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?7G CTG RTQWF QH QWT TQQVU KP HCTOKPI QH QWT 1TKUJ JGTKVCIG CPF QH .
JCRTQRQUKVKQP VIJCV JCU FGXGNQRGF CPF GXQNXGF VIJTQWIJ QWT TKEJ GZR
QWTcKOOGTUKQP KP VIG EQOOWPKVKGU YG UGTXG ?G CRRTGEKCVG VJG VTW
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/+- OURXS KDV GHOLYHUHG
DQRWKHU VWURQJ SHUIRUPDQFH
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RUGLQDU\ GLYLGHQG SD\PHQW
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FHQW SHU VKDUH ,
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,GCTICTGIQNFGT

9.:/8:6*7,.

1 CO RNGCUGF VO, TGRWRVIV ITHOWR{s )V .*, C EQTG EQORQPGPV QH QWT UVTCV
FGNKXGTGF CPQVJGT UVTQPI RGTHQNQEPEGTKP TGNCMKQPTJKRU YKVJ QWT EV
RTQRQUGF QTFKPCT[ FKXKFGPF RC[(RAMKKBKOWTJIGO YKVJ CP CFXKEG UGTXK
UJCTGJQNFGTU QH EGPV RGT UJCRBEQRQUKVKQP VJICV KU QH XCNWG VQ VJ(

2G JCXG TGEQTFGF C /TQWR 8TQHKVU*\%'|:=|%P9‘%U<EE Y TOGH(EETTF KU GXKFGPEGF
7WT 6GV )UUGY >CNWG RGT UJcT& XBRYERR L VRY YIKEJ JEXG HWTVIGT

EGROHVGT VJG RC[OGPV QH DQVJ QTFKPCT[ CPF URGEKCN

FKXKFGPFU QH E<QGBJTKGUWNY YCUV YCU GURGEKCNN[ RNGCUKPI VQ UGG .*
UWRRQTKBETIBHCUGF KPXGUVOGPV T @GWWINQUOGHFUTGEHKKEBEVIGKPI CEMPQYNGFI(
VIJG RTQHKVCDNG ITQYVJ DGKPI FGNKREBTGE UG RS QMINKIPCWIBCPG I @K :GRQTV
CPF KU C VGUVCOGPV VQ VJG FGFKECMKQ PGRFTNM AN QHIQNKTIVGF VJG CDQ

OCPCIGOGPV VGCO KORCEV QWT UVCHH JCXG QP QWT EWUVQ
YJKEJ YQWNF PQV DG RQUUKDNG YKVJIQW
. ><=86.:< QWT GORNQ[GGU 7P DGJCNH QH VJG *QC

VICPM [QW CNN
UCY CPQVJGT [GCT QH ITQYVJ CETQUU GCEJ EWUVQOGT

UGEVQT ?G JCXG CICKP UGGP CP KPERGCUGGKP VJG CXQTCIG

RQNKE[ JQNFKPI KP QWT .CTOGT UGEVOT’'YKVJ cRoQuVv® "

OQTG RQNKEKGU VJCP VJKU VKOG NCGVN[BYT EQMNGICUWGUVIRPHTKGPFU HQN
TGHNGEVKQP QH QWT EWUVQOGT HQEG®MBIHUCKEV¥GCAi+QBPRINIUQPF 2QJP 7z,Y[C
UCY XGT[ UVTQPI NGXGNU QH PGY DWIGBRTGYKUWE QWVPGGKCOIMNEF QB[ VIG[ TGU\

YKVI QWT RCTVPGTUJKR QHHCTKEIY MIRRWAE PP ARMRRGE FQYP cU 1PFGR

LPUWTCPEG CPF *CPM QH 1TGNCPF CUYGNN Y QWIERAHCEY .crRVGODGT
'GVCKN EJCPPGNU EQPVTKDWVKPI /oo W EQPYTKDWYKQP VO .*



I+- TROGLQJIV ADODIHPHQW{V WHVCKPCDKNKYKPCPEKCN 7VIGT
YPPWCN :GRQTV "HYIHZ “VCVGOGPV ‘“VCVGOGPVU 1PHQTOCVKQP

5U 3CVG <QDKP LQKPGF VJG *QCTF KFG2CPWRBTRWF ¥0Q EQP QKPMEGP GENT UWRRC
-ZGEWVKXG ,KTGEVQT CPF YG CNUQ NEPNETYER K JJIH6 @ PTAY NGCFGTU CPF KPP
1PFGRGPFGPV 6QP -ZGEWVKXG ,KTGRCQVEP & TUYKB U QEVE QERGMCUE =+, B6WHH
5U 7TNKXG /CWIJCP 5T .TCPEKG /QTIOEWNORFTET EKGPEG ) U U GIKKGEKQ P
*GTIKP <QIGVJGT VJIG[ DTKPI XCUV ®ZRGIEGBEGCUREF| .*, -PXKTQPOGPVCN ;W
MPQYNGFIG VQ VJG *QCTF CPF YG YKRYC VARG Y INKENNT & EMPEKTG HCTOGTU YJIQ C
TQNGU UWUVCKPCDNG RTQHKVCDNG HCTOKPI U]

)U TGRQTVGF KP QWT yPPWCN :GEOFR TR RTOETU W/ ¥ (N CVEGUV UEKGPVKHK
WPFGTYC[ VQ KFGPVKH[ C UWEEGUUYPHITRNRUKPHRR YIGKEHLTOU

<JKU RTQEGUU RQUKVKXKO [* BIHGER M) EBGFGKMBIY HCTOKPI KU C JKIJ TKUM KPF
CRRQKPVGF CU UWEEGUUQT CPF JG RKENGFROWMGORLR [VEKUNNGWEGU ?JKNG VIG

KOOGFKCVGN[ HQNNQYKPI QWT )IFGRKRPGPRPL\CJGGPWODGT QH HCVCN CEE|
YQTMKPI ENQUGN[ VQIGVJIGT VQ GPURXGETCVI® QTVY VIGRIKVRKQBTG KU PQ TQ
QH VJKU TQNG .*,~U .CTO ;CHGV[ ECORCKIPU CKO VQ GP

.+, TGOCKPU EQOOKVVGF vQ GPUWTKPF] QFMPNKOFANN ORI PLCCPKPIHWN EJCPI
RGTHQTOKPI *QCTF YJKEJ KU GSWKQQ@EWWJV%%@Q@V%Q geigY VITQWIJ UGH
CPF QXGTEQOG HWVWTG EJCNNGPIGHIXYP KW%QEWQJE'FP&N‘%GOCTV CycTe

Q
CNKIPOGPV YKVJ VJG /TQWR:R NQPI V&Y YW &G EXCGPVU CV UJQYU WR CPF

5GODGTU QH QWT *QCTF CPF -zGEWVREE % EEd 8@ Ehy LGy WFGU VR JGCNVJ

VQOM VQ VJG TQCF HQT vYQ EWUVQOBTCT LN XRYREYKEE H\NRRS G EICPIGU

VIG KORQTVCPEG QH WPFGTUVCPFKPIREWS TEWEFoocTU PGGFU

YJKEJ GPCDNGU WU VQ RTQXKFG VJGOGY BEY KRIRENWENQVDIQKB] +JCORKQPUJKR

UWKVCDNGWTDOVVGEOFGVCKNU ECP DGYIQ@WIFGEP VWEEGUU KP :GRVGODGT YK\

/OXGTPCPEG UGEVKQP QH VJG )PPWENCEBRBWWN| MKPFGT VQ WU VJCP NCUV |
NGCFGTUJKR VGCO CPF QWT RGQRNG CTC

<><=*27%4+252=R TGRTGUGPVGF CV GXGPVU UWEJ CU VJKU
CPF *GGH 7RGP ,C[ COQPIUV QVJGTU CU

¥, KU RCTV QH VJG HKTUV YCXG QH dRRIFTVAPYWRFE EMYEG YKVI QWT EWUV
+QTRQTCVG ;WUVCKPCDKNKV[ :GRQTVKPI ,KTGEVKXG r+;:,

S
YJKEJ CKOU VQ KORTQXG PQP HKPCREKEN Y6 P &P &Y P KPENWUKXG
ITGCV UJQYECUG HQT CNN VJG -PXK‘F’(%:V\H%/ Y& KU ETKVKECN H
IQXGTPCPEG r-;/s CEVKXKV[ .*, WPFGHX '&l\ﬁéHck&'&Q CHWGYCU VIGTGHQTG YKVJ
[GCT 7WT ;WUVCKPCDKNKV[ +QO0KVVBESK QHSEQEE\RF%%FKVCVKQP HQT KP:
PF

o]
*QCTF CRRTQXGF -;/ UVTCVGI[ CPF \iédPTJQ:W%] DglngPLéJ JSPDVVJSN'T:QJP'FKE%L%'\(/

UKIPKHKECPRPRTQITGUU
QTICPKUIPMKQPO EQPVKPWG VQ KORNGOGP
QNNQYKPI QP HTQO QWT EQPVTKOMY QR YWTC TEME B EGRC L IEROOKVVGF
<GCICUE HCEKNKV[ KP 5SQQTGRCTM (KNIPRVQTf[ BRFVIG QOGP KP .KPCPEG +J
=PKXGTUKV[ +QNNGIG ,WDNKP CPPQWRES K EFQUNIT kRREFREYNLGU UWEJ cu >
)FXQECE[ 1PKVKCVKXG CP KPXGUVOBPYTKP € P Kk Fd ERRENVNVEEN G VICV HGC
UEKGPEG EGPVTG CV =+, 4[QPU .CTOoKBDWTWYRR QP DWT *QCTF JCU ITQYP C

EQPVTKDWVKQP QH ,b0QNRKNNKKINNBRTGCEJGE
VQYCTFU EQPUVTWEVKQP QH VJG PGY EGPVTG YJKEJ KU FWG V

Q
EQOOGPEG KP CPF YKNN GPICPEXRLE FGORNK @PYQNN QWT CEVKXKV[ EC

FGNKXGT DQVJ VGCEJKPI CPF TGUGCYEIVFERAGBKNGYEMMLEVGOGPYV NCVGT KP v
KPVGTPCVKQPCN UVCPFCTFU CPF YKNN DG C HQECN RQKPV HQT CNN

WUGTU <JKU XPIBKOWUBEQOOKVOGPV 9@ =*5 m -2722-.7-

UWRRQTVKPI 1ITGNCPF~U HCTOKPI E(g %W ¥ G[LfGV\(/Eg\}EQEFGPF 8ONKE[ V
EG&&JC ,

CITKEWNVWTG CU C YIJQNG CPF VJG B V KU KP VJG NQPI VGTO K

P .*, DGECOG C UKIPCVQT[ QH VIQVEMBYYRARFIBWNY QP CPPWCN FKXKFGPF

8TQITCOOG .KPCPEG 1PKVKCVKXG 8 TWHENKR BEG K PHAZK PW PV EKIPEHPWGY ECRKVCN
1IPUWTCPEG r{=6-8 .1 8;1{s )U RCTV QH VJK PKVKCVKXG YG

P.ll HKPCPEKCN RGT
ol ibae

YKNN YOTM VO HWTVJIGT GODGF vJG HBTRPERRNE \P&Y

Q Q * F R UG CP QTFKP(
DWUKPGUU CPF YKNN EQPVKPWG vQ FERGTY Ep NT Do T RE
RTQITGUU KP KORNGOGPVKPI VIGO & 3 g 0 KQP vy
VQ CPPWCN TGRQTVKPI WPFGT VJG +EcGer 3 I\?Q Eé: VVJ)G WEEaT
RgEV

r+,8s FGOQPUVTCVKPI QWT EQPVKPWGE é
VTCPURCTGPE[ CTQWPF QWT GOKUUKJPUTE RT QH QWT /TQWR 7WT
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TGOCKPU UVTQPI YKVJ C ;QNXGPE[ +CRKVCN :CVKQ QH

rWPCWFKVGFs CV UV ,GEGODGT CHVGT QTFKPCT]
FKXKFGPF CPF CP CNNQYCPEG HQT VJG KORCEV QH YGCVJGT
GZRGTKGPEG KP 2CPWCT]| r S

,87,5><287

7WT EWUVQOGT HQEWUGF UVTCVGI[ NGXGTCIKPI VGEJPQNQI]
CPF VJG UVTGPIVJ QH QWT RGQRNG VQ FGNKXGT RTQHKVCDNG
ITQYVJ JCU DGGP VJG HQWPFCVKQP VJCV JCU GPCDNGF WU VQ
FGNKXGT RQUKVKXG QWVEQOGU HQT CNN UVCMGJQNFGTU FWTKPI

1 YOQOWNF NKMG VQ VJCPM O[ EQNNGCIWGU QP VJG *QCTF HQT
VIGKT EQPVKPWGF UWRRQTV GZRGTV IWKFCPEG CPF JCTF YQTM
FWTKPI VJG [GCT 1 YQWNF CNUQ NKMG VQ VIJCPM QWT ITQYKPI
PWODGT QH NQ[CN EWUVQOGTU YG YGNEQOG VJG QRRQTVWPKV]
VQ TGRC[ [QWT VTWUV CPF EQPHKFGPEG KP .*, QXGT VJG

EQOKPI [GCTU

.KPCNN[ JCXKPIPUBEX®ETDXNGT QCTF QH

%, 1 YKNN TGVKTG CU +JCKTOCP CV VJG WREQOKPI )/5 1

YQWNE NKMG VQ VCMG VJKU QRRQTVWPKV[ VQ VICPM CNN OGODGTU
QH VJG *QCTF RCUV CPF RTGUGPVY QWT GORNQ[GGU CPF CNN

QWT UJCTGJQNFGTU HQT VIJGKT UWRRQTV 1 YKUJ O[ UWEEGUUQT
2KO *GVUKGPXGT[ DGUV CU JG CUUWOGU VJIG

+JCKTOCPUJKR QH VJG *QCTF

?KVJ *GUV :GICTFU

52*6 1.;5218B
+JCKTOCP
5CTEJ
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' HYLHZ RI 8SHUDWLRQV

. KDV EHHQ DQRWKHU \HDU R
VWURQJ SHUIRUPDQFH @H ILUPO\
EHOLHYH WKDW RXU UHODWLRQVKLS
IRFXVHG DSSURDFK VXSSRUWHG
E\D GLJLWDOO\ HQDEOHG GDWD
HQULFKHG RUJDQLVDWLRQ ZLOO
FROQOWLQXH WR GHOLYHU UHDO YDOXH
IRU RXU FXVWRPHUY DQG
VWDNHKROGHUYV DOLNH |

=RPA¥ 6LGKHDFK
I TQWR +JKGH -ZGEWVKXG 7HHKEGT

8?7.;72.@

<JBTQWIRGRQTVGF C RTQHKYV DGHQTG)XGZOQE BRTGOKWO K P ECTESTGUUAF \DJ[G

b Os WPFGTRKPPGF D[ EQPVKPWKRIQMHQYNKKP 1ENW TGP EGKEJ TGNCVGU VQ
TGXGPWG RQUKVKXG WPFGTYTKVKPVIGKTWNG XGNP BNMWKPKPWV TCPEG EQXGT CPF
HCXQWTCDNG RTKQT [GCT BGUBTXG FICKGNQBOENGQKWO KPETGCUGU CRRNK

r b Os CPF RQUKVKXG KPXGUVOKFPHWTEKQFEU[ KMRCEVU 8TKXCVG 5QVQ"
b Or b Os KPETGCUGF DI KP TGURQPUG VQ JKIJ
CPF HTGSWGPE[ GZRGTKGPEGF QXGT
89.:*=270 9.:/8:6*7.. TGNCVKQP VQ ,COCIG ENCKOU 0QOG CPF
RTGOKWOU KPETGCUGF DJ CPF TG
2QVXUDQFH ;HYHQXH TGHNGEVKPI KPETGCUGU KP RTQRGTV][ U\
1IPUWTCPEG TGXGPWG KU JKIJGT EQWVU BQPVKPWGF VQ TKUG
b Os /TQUU YTKVVGP RTGOKWO KU VJG NCTIGUV RCTV QH
1IPUWTCPEG TGXGPWG CPF KU JKRIQVXKYDIPFH <EWYLFH .[SHQVHV
b O r b sOYKVJ .CTOGT *WUKPLHWTEBEG UGTXKEG GZRGPUGU r1;-s KP
GVCKN UGEVQTU CN8QNIQEMKPQ WPV JEU o | b Os <JG VCDNGDGENQY UR
KPETGCUGFYIKVJ CFFKVKQPCN K U KPEWTTGF ENCKOU +JCPIGU
YTKVVGP KPVGPVKQP TCVGU TGOCKP,EQRWKBVGPYNE It/ PcpEG CESWKUKVKOP
KP RCTVKEWNCTN[ KP .CTOGT CREHEWYKBEUNEREYXKPETGCcUG QH b O T
6GY DWUKPGUU ITQYVJ JCU TGOCKP @R EQF LhHY GBVHIS MY PYRI0 CNKUGE YGCV.
KP QWT .CTOGT UGEVQT 7WT :GVCKN %GFC\{)Q:'I"G]%LN@M @ KPHNCVKOP CPE TGF
RGTHQTOGF YGNN YKVJ PGY DWUKPQH"%Y‘\T?KW.VJT&JWHGU VICV TGNCVG VQ |
,KTGEV CU YGNN CU YKVJ )P 8QUV 1RUWRCRESG\GARG "R PMoRHGCT TGUGTXG FG!
1TGNCPF TGKPUWTCPEG CU YGNN CU XO@RVIUL. ::

KP VJG :KUM )FLWUVOGPV CPF ,KUEQWPYV

/TQUU YTKVVGP RTGOKWO HTQO JCU DGGP CFLWUVGF VQ TGOQXG C *TQMGT NGICE[ UEJGOG KP TWP
RQNKEKGU KP <JGTG YCU PQ /7?8 QT RQNKEKGU YTKVVGP KP
.WTVJIGT KPHQTOCVKQP QP OGCUWTGU TGHGTTGF VQ KP QWT :GXKGY QH 7TRGTCVKQPU KU HQWPF KP QWT
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EJCPIGU VQ RCUV UGTXKEG VIJCV TGNGH® VHAWRTKQT [GCT DGUV

GUVKOCVG TGUGTXG FGXGNQROGPV P& V1 RE K PUMIGAES TEVKQ KU ;

b O b Os -ZRGEVCVKQPU HQPp HWV¥MTEG KEIWKUKVKQP GZRGPUGU CF
ENCKOU KPHNCVKQP JOXYIKEGP CNNQYHFPHRL cTG EQODKPGF VQ ECNEWNCV

TGUGTXGU KPENWFKPI CP GUVKOCVG QpIW3dR KORGEY QH WJIG o5 <jG KPETGC

2WFKEKCN +QWPEKNzU TGEQOOGPFGHKREVRGPE NPk SHXHGU 0P GORNQ[GG G
CYCTFU WPFGT VJG 8GTUQPCN 1PLWEKGY /WK ﬁ@ﬁP@JETJGPCLJU/\QQQBEF%RTGEKCV
CESWKUKVKQP GZRGPUGU QH b O RREPRUFVUHLRKY AN EFP¥XGUVOGPV KP KF
CTG TGHGTGPEGF DGNQY WPFGT -ZREEYEMWG ITQYVI CPF C 0OQTG FKIKVCNN]

"HLQVXUDQFH

BHDU HQGBIKEGDU H

2QVXUDQFH <HUYLFEHE “HE QT VIG BPVYGHR QO TGKPUWTCPEG E
[SHQVHYV JGNF TGFWEGF D[b OVQb O 1P
UKIPKHKECPV TGFWEVKQP KP VJG NGXGN
DURVV LOQFXUUHG [EE : s . TGNCVKPI VQ *WUKPGUU 1PVGTTWRVKQP
KDQIHY wkow u T, TGFWEVKQP KP VJG CUUQEKCVGF ITQUU [
VHUYLEH 'GKPUWTCPEG GZRGPUG KP JCU TGFW
20vxUDOFH DFTx RIRTIEE EQORCTGF VQ TGHNGEVKPI TGFWEGF
H[SHQVHYV ° ! ° ' RTQVGEVKQP
=RWDO 2QVXUDQFH VngYLFHt S t
HISHQVHV ,RPELQHG 8SHUDWLQJ :DWLR s,8;:t
<JGTQWEBPGTCVGF CP WPEGTYTKVKPI TGU
,ODLPV =UHQGYV r b Os YJKEJ VICPUNCVGU VQ C +QO
8TQRGTV[ PQVKHKECVKQPU KPETGCJ(IJ‘?IQTC\é FREYER v/ s QH . r7 . FWS
YKVJ :VQTO 1UJC KP 2CPWCT] cPETLN%3D @T\‘Fg:‘hp'ﬂféﬁ GCUGWVN;P'GFUCD i
GEGODGT EQPVTKDWVKPI<UkPKHREEPERY vERERWLCU CU Q Q
CXGTCIG EQUV QH 8TQRGTV[ ENCKoU kPET¥cuGF b KB

FWG VQ C EJCPIG KR PKEOYHK @R CREU
DWUKPGUU KPVGTTWRVKQP UGVVNGEWKHY IURYLVLRQ ,KDUJHV

1PLWT[ CXGTCIG UGVVNGOGPYV EqubeEé&Tg?gﬁfREq\gKE%Cij,g QH b O KPEN

RTKQT [GCT JQYGXGT VJG[ CTG N(RW%\‘r Y T CTG OCFG WR QH
UKIPCNNKPI C IGPGTCNN[ RQUKVKXGLY PR UKW VHEW QH ITGNCPF r5171s f

KPVTQFWEVKQP QH VJG 8GTUQPCN 1??%91/WQ%TI\H<TPL{36P¥&NXGPE[ *QORGPUC
* ~UPLWTKGU :GUOINVEZEQRVQREE Ty KDWVKQP QH b O PGV QH UOCNN
CTG CRRTQCEJKPI RTG /WKFGNKPGURNEEYK P L wT[ ucvvNGoGPV

TCVGU KPETGCUGF  [GCT QP [GCT _FTKXGP D[ VIG ENQUWTG
QH JKUVQTKECN ECUGU CPF CP KPETEXUEYMEP HQMW % XYRowi
VIG NKVKICVKQP EJCPPGN % ~WQVCN KPXGUVOGPV TGVWTP HQT

.QT 5QVQT ,COCIG ENCKOU YG CTG UGG%?lGK’ﬁFﬁﬁﬁHVQ@BM VFYWTP TGEQIPKUC
VIGUG EQUVU CcTG DGIKPPKPI vQ UVEBRNRERER G5sl isRBe p EX®OCPY KU

QH 0OYGXGT VJIGTG KU GXKFGPEE YICELPRVUBWETCVEF (VCVGOGPV QH 7V
KPHNCVKQPCT[ RTGUUWTG KP +Q00GTERGP 54VbTKkEocid S
ENCKOU <JG HOQNNQYKPI VCDNG EQORCTGU VJG 1F

TGVWTPU MQT
@HDWKHU DQG 5DUJH ,ODLPV

6GV QH TGKPUWTCPEG YGCVJGT NQUUGU KP YGTG JKIJGT
VJCP VJCV KP <JKU YCU RTKOCTKN[ FTKXGP D[ ;VQTO
1UJC CPF ;VQTO ,CTTCIJ YKVJ C PGV EQUV VvQ .*, QH

b O

4CTIG KPLWT[ ENCKOU FGHKPGF CU C XCNWG ITGCVGT VJCP
b KP CTG UNKIJVN[ NQYGT VJCP VJG CXGTCIG QH
VJG RCUV [GCTU
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OURXS 2QYHVWPHQW *VVHWYV

,RUSRUDWH +RQG 2QFRPH °
ORYHUQPHQW +RQG 2QFRPH °

+RQG UHDOLVHG ORVVHYV S t S t °

-HSRVLWV DQG ,DVK °

‘LVN *VVHWYV s ot
20YHVWPHQW 9URSHUW\ s t s t °

[SHQVHV s t s t o

=RWDO o

+QTRQTCVG DQPF KPEQOG KPETGCUGF KP CU OCVWT TG TG K v v

JKIJGT KPVGTGUV TCVGU CPF CNNQECVKQPU KPETGCUGFfES}tF\X/-F&FQEé HKBLPES'GzrRGPUG HQT

:GCNKUGF DQPF NQUUGU KP FWG VQ DQQM [KGNF GP?@@ﬁW\TETﬁZEI@IEQPVTCEVU KUUWGE
TGCNKUGF NQUUGU KP KPENWFGU b O TGCNKUGF NQUU FWG VQ UCNG QH

FQYPITCFGF DQPF ; ) FWEVKOP KP VJG :GVKTGOGPV D
:GVWTP QP ,GRQUKVU CPF +CUJ JCU KPETGCUGF QP JKI bGT % GEIZI’?: VGU QXGT

- SWKVKGU OCLQT FTKXGT QH :KUM CUUGYVY TGVWTPU
1PEQOG ;VCVGOGPV TGVWTPU HTQO EcuJPcp® BHpPEWZ VITQWIJ 7VIGT +QORTC
KPETGCUGF KP CU DQPF OCVWTKVKGUIPERWVEr WG VQ DG

TGKPXGUVGF CV JKIJGT KPVGTGUV TCV@waQ_;CP:GD([QIQ'M:]%[UCT[ CPE RTGHGTGPE(

KPETGCUGF TGVWTP YCU QHHUGYV D[ Tg IQHUGB Q& NRRAFIY o L en
UQNF VQ GPJCPEG NQPIGT VGTO [KGNF é ﬁgcﬁ&]?:
TGKPXGUVOGPV TKUM <JG -WTQRGCP : (S PA ERREKCEN FRKXKFGP

KPVGTGUV TCVGU HQWT VKOGU KP RakBs VEVYEHN \F‘ VP
VKIJVGPKPI ETGFKV URTGCFU EQPVTKIMRWITE YQUGJ G PEQRIKVEKXIEBN CVKQP QH Q
7+1 TGVWTP :KUM CUUGVU EQPVTKDWWEF BcvPKYR MICWRK@PCNNQOo vic XxGu

KPEQOG UVCVGOGPV TGVWTP YKVJ CNQ?&\@S&N@H%GOGEIN&L{HEGJ%OGU CPE

GZRGTKGPEKPI RQUKVKXG TGVWTPU KP NCTIG TV FWG

TQDWUV =; GEQPQO[ 8TKXCVG OCTMGVWBEHN\GEREG MK Lé:Jlfd\ﬁJ@ﬁUGF RC[OGPV T
RQUKVKXG [GCT YJKNG VIJG XCNWCVEQP QUUBWTXICRMEAI RGGEPWICTG KU EG
RTQRGTV[ FGETGCUGF EGPV RGT UJCTG CV  ,GEGODGT

/ILOQDQRHWOLFHY DQG 8WKHU OURXEYHWUFHYWHNMOORFDWLRQ

<JG /ITQWR~U HKPCPEKCN UGTXKEGU<QB8G TG WRQPHQRVYMS ECXFAFGHRTVKXG KP)
r NQUU b Os CU TGXGPWG KRENBE UG KV DEWw KV KPUWTCPEG EQPVTCE\
CPF EQUVU KPETGCUGF OCTIKPCNN[ ®[[ bCUQ CHFUNKZGF KPVGTGUV UGEWTKVK
KPETGCUGF KP VJG OQNFIOPYQ@ @ORTCPJKIKINCT FWTCVKQP +CUJ CNNQECVKQPL
RTKOCTKNYVQ &EPWWPNVCPE[ EQUVU KPEWINIG K MNG b O YCU TGCNNQECVGF V
UWRRQTV RTGRCTCVKQP HQT VJIG PCWPFQTRYFRXGUVGF HTQO IQXGTPOGPV DC(
s WUVCKPCDKNKV[ :GRQTVKPI ,KTGEVEBEEMGV,BCKPRAUINVKBIEQPVTKDWVGF VQ V
TGSWKTGOGPVU CU YGNN CU KPHNCIY®RP CNNQECVKQPU <JG CXGTCIG ETGFK
EQTRQTCVG DQPF RQTVHQNKQ JCU TGOCE

=*=_6.7= 8/ /27*7,2*5 TCVGF DQPF CNNQECVKQP UVCDNG CV EK
98<2=287 b O FKXGUVGF HTQO VJG TKUM CUUGV RC
FKXKFGPFU CPF QRVKOKUG VJG UQNXGPE

<JG XCNWG QH VJG KPXGUVOGPV RTQRGT
2/;< ,DSLWDO 9RVLWLRQ TGXCNWCVKQP

7TTFKPCT[ UJCTGJQNFGTU~ HWPFU CU .JCGV TPdEEGCQR(
P HVJG /ITQWR~U KPXGL
COQWPVGF V®rb b Os <JG KPETG%[J KP vViG C\E/QCD?\IG DG N Q

UJCTGIJQNFGTU~ HWPFU KU OCKPN[ CVVTKDWVGF VQ VJG HQNN YKPI
» 8TQHKV CHVGT VCZ HQT VJG [GCT QH b

, 7+1 8TQHKV CHVGT VCZ HQT VJG [GCT QH b O OCFG WR
QH
, 5CTM VQ OCTMGV ICKPU QP QWT *QPF RQTVHQNKQ QH
b O 7HHUGV D]
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-HFHPEHU -HFHPEH

cP cP

,RUSRUDWH ERQGYV
ORYHUQPHQW ERQGV
-HSRVLWYV DQG FDVK

'LVN DVVHWYV

2QYHVWPHQW SURSHUW\
=RWDO LQYHVWPHQW DVVHWYV

<ROYHQF\ 22  KTGEVKXG r+;:,s CU YGNN CU VJG -WTQR
<JG NCVGUV ;QNXGPE[ +CRKVCN :CVK%RrQJ\éKIPU S VCPFCTFU r-;i;s <JG ;WUVCKI
rWPCWFKVGFs CHVGT RTQRQUGF QTFEKBP¥PLELONKEE B Y KYRKW KPEGUWAGE KP
YGCVJIGT GXGPVU QH 2CPWCT] r V¥EGODGT

s <JG ;+: DGHQTG 2CPWCT] YGPVICRWETS .*, DGECOG G&-BIPLCVQT] ¢
CRRTQZKOCVGN] TGHNGEVKPI ICPIC pEROAECVGRYTVXRNILXCKNCDNG QP V.

RTQHKVU RCTVKCNN[ QHHUGV DREI& QH WRREKKIPKVKCVKXG YG EQPVKPW
FKXKFGPF CPF VJG RTQRQUGF QTFKRIK[PEKRHKAP KPNCGN OWKPDWQKPGUU CPF Y

VG HKPCPEKCN [GCT 7WT ECRKYOWUN RAWKYEQB TOOCKBYPVKPWG QWT UW
UVTQPI CPF YGNN KP GZEGUU QH QWT VCTIGV TKUM CRRGVKVG
TCPIG QH ;LVNV DQG XQFHUWDLQWLHYV

<JG RTKPEKRCN TKUMU CPF WPEGTVCKPV
2QGXVWUY .QYLURQPHQW CTG QWVNKPGR/ QP RCIGU
.QNNQYKPI VIJG HKTUV TGXKGY QH VJG 8GTUQPCN 1PLWTKGU
IWKFGNKRB®FKEKEN +QWPEKN JCU TGEQOQ@RFGF CP
QXGTCNN KPETGCUG QH KP FCOCIGU VQ DG CYCTFGF HQT
RGTUQPCN KPLWTKGU <JKU COGPFOGmBY GEKURQ PEEWIWENQQM HQT KU RQLU
7KTGCEJVCU CRRTQXPNX P\ CGERYTANPGE®EFEQPQO[ GZRGEVGF VQ QRGTCVG CV ENQ
VIJG KPENWUKQP QH OQVQT ENCKOU KPRLEXY[* olZF CERRQ@®[ KU CV HWNN GOF
RTQEGUU .*, HWNN[ UWRRQTVU VJG YOI KM BWEKEVIPTUGEPRGPFKPI CPF KP
QP VIJG KPUWTCPEG TGHQTO C|Gp|:cEQPUVTCKPVU EQWNF HWGN QXGTJGCVK
=PFGT TQCF NGIKUNCVKQP )WVQOC\@ OR\(A;/é >|<§G Gvusau <,\f§ UEV(SE\FggF;\\//V?/EGU\i?
:GEQIPKVKQP r)68:s FGVCKNU EQPVK VLX:PY Q PGICVKXG KO

)P /CTFC ; QEJCPC QP C FCKN]J DCUK

R NKVKECN TKUM
VJG 1TKUJ 5QVQT 1PUWTCPEG CVCD Q Vo V(J:G RQl{J/Gllg
KPUWTGTU TGSWKTGF VQ RTQXKFG lg FOKPKUVTCV}
RQNKE[JQNFGTU CPF PCOGF FTKXGT g TCEG YCTU Y

KPKVKCN RJCUG KU FWG HQT EQORN

VK
RTKXCVG ECTU QPN[ YKVJ HWTVJGT QQNNQY HQT V3G

TGOCKPKPI OQVQT RQTVHQNKQU <JG 2WFKEKCN +QWPEKN JCU TGEQOOGPF

QH VJG 8GTUQPCN 1PLWT[ I WKFGNKPGU -
.<0 DQG <XVWDLQDELOLW\ TGSWKTGU 7TKTGCEJVCU CRRTQXCN DGHQ
*WKNFKPI QP VIJG NCWPEJ QH QWT +9 \;thwgd(CTEGa Q JE(_L\I%CL:JI/IXSS\?(IB\IIfi%%
KPKVKCVKXG KP QH }<JG 8CFTCKI q.PVT QWIJ YG JCXG UGGP
s WUVCKPCDNG )PKOCN CPF /TCUUNCP *, EQVQT COCIG KPHN«
—PKXGTUKV[ +QNNGIG ,WDNKP r—+,S %? KP 8TQRG T\
KPXGUVOGPV KP PGY CITKEWNVWTC lé’ gg\é!(gggNQYGT NG X ¢
HCEKNKVKGU KP ?G EQPVKPWG VQ YJG G

JCXG C OGCPKPIHWN KORCEV D] FGMR&@@I@PRWL@W\TKQPU QP QWT DQPF RQT
EQOOKVOGPVU CPF UWRRQTVKPI QW HPEWIL QG GIG GFCRWE VQ VIG KORCEV
CPF EQPVKPWG VQ JCXG C UVTQPI RTEGKBXEEBVOGRYGT ¥ EHVCHYHGZKUVKPI DQP
VIG EQOOWPKV[ YG UGTXG RQTVHQNKQ UVKNN ECTTKGU UKIPKHKECF

T FV F CU VJG DQPFL
¥, JCU RTGRCTGF QWT HKTUV ;WUVC Q/éivg dJLGEVGF VQQOC,

RCTV QH OGGVKPI QWT TGRQTVKPI Q OFK%CN TCVG k
YKVJ VIG -=zU PGY +QTRQTCVG ;WU %Péelltj&[PK%% 5 RTQURGEVU UV?II

*NQQODGTI OCTMGYV RTKEKPI
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IQ NQYGT <JG PQTOCNKUCVKQP QH VJG [KGNF EWTXG
CEEGNGTCVGU VJG RWNN VQ RCT GHHGEV QP VJG UJQTV GPF

DQPFU YJKEJ ECTT[ VJG OCLQTKV[ QH VJG WPTGCNKUGF NQUUGU
+QPXGTUGN[ ETGFKV URTGCFU TGOCKP ENQUG VQ JKUVQTKECN NQYU
CPF VJG OGFKWO VGTO GZRGEVCVKQP KU HQT VIJGUG VQ TKUG

YKVJ CP GPUWKPI PGICVKXG KORCEV QP OCTM VQ OCTMGYV

TGVWTPU

<JG TGKPUWTCPEG RTQITCOOG HQT YCU UWEEGUUHWNN][

TGPGIQVKCVGF YKVJ UQOG OKPQT EJCPIGU -ZRQUWTG

ITQYVJ TGNCVGF VQ ITQYVJ KP QWT 8TQRGTV[ NKPGU rG |

0QOG .CTO CPF +QOOGTEKCN 5WNVKRGTKNs EQPVTKDWVGF VQ

CP KPETGCUG KP VJG TGVGPVKQP CPF WRRGT NKOKV QH VJG

8TQRGTV[ +CVCUVTQRJG RTQITCOOG :GKPUWTCPEG OCTMGV

EQPFKVKQPU YGTG OQTG HCXQWTCDNG VJCP TGEGPV [GCTU YKVJ

C TGFWEVKQP KP TGKPUWTCPEG TCVGU QH HQT +CUWCNV[ CPF
HQT 8TQRGTV[ QP VJG EQORCTCDNG TGPGYGF EQXGT

'VQTO -QY[P YJKEJ QEEWTTGF QP .TKFC[ 2CPWCT[ KU

UGV VQ DG VJG UKPING DKIIGUV UVQTO KP .*,zU JKUVQT[ <JKU
HQNNQYGF VJG XGT[ EQNF URGNN QH GCTN[ 2CPWCT[ YJKEJ NGF
VQ C UKIPKHKECPV COQWPV QH UPQY TGNCVGF FCOCIG ?JKNG KV
KU UVKNN VQQ GCTN[ VQ FGVGTOKPG VJG VQVCN PWODGT CPF ITQUU
EQUV QH ENCKOU HTQO VJG YGCVJGT GXGPVU QH 2CPWCT]

*,zU TGKPUWTCPEG RTQITCOOG RTQXKFGU EQXGT HQT

GZVTGOG GXGPVU CPF VJKU YKNN OKVKICVG VJG HKPCPEKCN
KORCEV VQ .*, U C TGUWNV VJG QXGTCNN PGV EQUYV
rKPENWFKPI TGKPUVCVGOGPV RTGOKWOs HQT 2CPWCT]

YGCVJIJGT KU EWTTGPVN[ GZRGEVGF VQ DG CRRTQZKOCVGN]

b O

7WT HQEWU TGOCKPU VQ DG C FKIKVCNN[ GPCDNGF FCVC
GPTKEJGF QTICPKUCVKQP VJCV FGNKXGTU CP GZEGNNGPV
EWUVQOGT CPF GORNQ[GG GZRGTKGPEG 7WT EWUVQOGTU CTG
CV VJG JGCTV QH YJCWYG[FXVQOPWW H@[T

VIG XXYMWBHHGT CPF VJG UWRRQTV VJICV VIG[ TGEGKXG

?2G CTG EQOOKVVGF VQ GPJCPEKPI DQVJ QWT EWUVQOGT CPF
GORNQ[GG QHHI&TEPIQW D WIKERV C N

ECRCDKNKVKGU CPF EQPUKUVGPVN[ RTQXKFKPI CP GZEGNNGPV
UGTXKEG VQ QWT ITQYKPI EWUVQOGT DCUG 1P CPF

DG[QPF YG CTG HQEWUUKPI QP EQPVKPWQWU KORTQXGOGPYV
VQ ETGCVG ECRCEKV[ YJKNG GPJCPEKPI QWT EWUVQOGT XCNWG
CPF GORNQ[GG GZRGTKGPEG

¥, EQPVKPWGU VQ FGNKXGT OGCUWTGF RTQHKVCDNG ITQYVJ
YIJKNG OCKPVCKPKPI WPFGTYTKVKPI CPF GZRGPUG FKUEKRNKPG VQ
GPUWTG YG EQPVKPWG VQ FGNKXGT HQT CNN QWT UVCMGJIQNFGTU

=864< 7 62-1.%,1
/I TQWR +JKGH -ZGEWVKXG 7HHKEGT
5CTEJ



[+- TROGLQJV
YPPWCN :GRQTV

ADONIHPHQW{V :WIUVCKPCDKNKYKPCPEKCN  7VIGT
:HVIHZ :\/(‘\/(:OGPV :\I(‘\/(T.(:)GPVU 1DI—|QTOCV QP

AHUILIJKOLJKWYV

*W /+- 2QVXUDQFH ZH\ KDY RNSHWULHQFH
GHDOLQJ ZLWK \RXU QX8 RDQF H[ WHIQGW
DVSHFWV Rl RXU EXVLQHVV IURP RXU FC
LOLWLDWLYHV DQG FXVWRPHU SURSRVL!
SURJUDPV DQG VSRQVRUVKLSV



I+- TROGLQJIV ADQDIHP AQW({V TWHVCKPCDKNKV] KPCPEKCN 7VIGT
YPPWCN :GRQTV “HYIHZ “VCVGOGPV “VCVGOGPVU 1PHQTOCVKQP

8XUXVLQHVY 6RGHO LV IRFXVHG RO+rFBHBWW@R®Y YDOXH WKURXJK RXU FXVBREHWHUY DQ H[FHOOHQW FXVWRFHU DQG
YDOXH IRU DOO RXU VWDNHKROGHURFXVY RXU EURDG GLVWULEXWLRQ QMW YRUN BIQSHULHQFH DW DOO SRLCGWV LQ WKHLU
RXU H[SHUWLVH LQ WKUHH PDLQ FXMRRPORIH\ ZLWK XV
VHIPHQWY /DUPHU +XVLQHVV DQG ;HWDLO

8XU 9HRSOH /ILQDQFLDO , XVWRPHU IRFXWQGHUZULWLQJ ;LVBXU 9URSRVLWLR@DQFLDO *GYLVRU\

=KH H[SHUWLVH H[$HUYHBRM WRGGHOLYHU @LWK RIILFHV oREOWAE DWERQ 8XU SURSRVLWLRQ <HUYLFHV

ORFDO NQRZOHGJH RHIRWUHG SURILWDEOHWKRZFZRKQWU\ DQG D\ XOWAKF KDEHUXYWDQG WRERPSDVVHV DQ H{EHGOHQWOHQVLRQV

HPSOR\HHV SURYLGHEKNLRXUPDLQWDLQLQJ D GHVWOLERWLRQ VWRDWWKI\IDAH DEXVLQHVV DFXY WRMDU ¢ [SHULH@BRYOL&EEHY DGYLFH WR SHUVRQDO
FXVWRPHUV ZLWK DDRUR S R\DIEWHRBDODQFH QKINHW IDU DZD\ DQG DMOERPHU @H PHDVXUHSUBWHFWLQJ RXU FYOWRPHISRUDWH FXVWRPHUV
WKH\ YDOXH EDVHG-RQAR\BHIWIRI FDSLWDOHD/G\ WR VXSSRUWRRGHO ULVN HITHFWLYHONKAKRXKK RXU UDQJWRURXUR RXU WHDP RI ILQDQFLDO
XQGHUVWDQGLQJ RSWXEHQW DQG UHWXUQ FRFMRHPG UV HQDEOHV XV WR SULFH IFPPWUDWNRQG UHWHHO GHUIRFIXBWYLVRUV
UHTXLUHPHQWYV 6DLQWDLQLQJ D VWURQJ FDSLWDO FRPSHWLWLYHO\ DQG IDLUO\

CRELDO SRVLWLRQ LV SDUDPRXQBDQDJH ODLPV 8XU -LVWULEXWLRO
\yVVRyPVI—\{EHQW gROLF\H PHHW WKH FXVWRPHU

/+- PDLQWDLQV LWV &R
/+- LV D UHVSRQVLESH MR RPHQW X VVQKURXQJKRXW/WKH?ﬁ@BLZ[VVD VWUXFWXBKBUH WKH\ FKRRVH WR VKRS
RI ORFDO FRPPXQLW+HVHHNV WR GR EXVLQ @H DUH 1 REXAVOVRBQW SROLF\ @HPBUBUN JUHDW VHUYLFH
WKURXJKRXW 2UHODQGX\VOWRYQBEQH ZD\ HY @FJHéRQHVW FODRYY BYVHVOA DOG OLDELWKWRNVKVRXU EUDQFKHV RQ
VLIQLILFDQW VXSS RUKW R KDULPY HVWP HQW FLHQWO\ HQVXUH ZH PHHW RXU WKH SKRQH RQOLQH DQG
EXVLQHVV DQG FRPPRGLRSHUDWLRQDO DF REOLJDWLRQV WR RXU FWKWRRBINWRXU EURNHU DQG RXU
JURXSV 8XU UHLQVXUDQFH SURJUDPPH SDUWQHU QHWZRUN
VXSSRUWV RXU UHVLOLHB®BH WD O
HVSHFW RI H[WUHPH zn@wmepH w
HODWLRQVKLS\EYHQWV VXSSRUWLQJ WK Q
/RXQGHG E\ IDUPHUSURWHFWLRQ ZH RIIHU W‘hSQRU’HQW RI FDSLWDO LV

IDUPHUV /+- KDV D®XQURRBOVHG UXGHQW UHWXUQ IRFXVHG
NQRZOHGJIH RI IDUP HQWHUSULVHV GD'-QWD'-Q'-QJ D VWURQJ FDSLWDO

WKURXJK RYHU \HDyW B! =HFKQRORJ\SRVLWLRQ LV SDUDPRXQW
SURWHFWLRQ DQG FORVH

UHODWLRQVKLSV zUWKRKUHHPIHVQGDWD DQG

RUJDQLVDWLRQV =R¢HEKRRORI\V WR XQGHUVWDQG

VHUYHV IDUPHU EXRX8HVWWBEHUV EHWWHU DQG WR

UHWDLO FXVWRPHUWQKDQFH RXU FXVWRPHU DQG
HPSOR\HH H[SHULHQFH

<XSSOLHUV 9DUWQHUYV

/+- RSHUDWHYV ZLWK D ZLGH
UDQJH RI VXSSOLHUV SDUWQHUV
WR VXSSRUW WKH GHOLYHU\ RI D
YDOXHG SURSRVLWLRQ WR RXU
FXVWRPHUV
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;<i)<-/1+
)5*1<176

8>; ,><=86.;<
@H KDYH D FRPSOHWH SLFWXUH RI WKHP

XQGHUVWDQG WKHP DQG GHOLYHU D
SURSRVLWLRQ WKH\ YDOXH

@2-.; <8,2.=B .<0
@H DUH UHFRJQLVHG DV WKH 2ULVK LQVXUHU
VXSSRUWLQJ ORFDO FRPPXQLWLHV -HOLYHULQJ
RQ RXU VXVWDLQDELOLW\ FRPPLWPHQWYV DQG
8>: VXSSRUWLQJ RXU FXVWRPHUV LQ WKHLUV
)
1><:86_;< 8>; 9.895.
/RVWHU LQGLYLGXDO DQG RUJDQLVDWLRQDO
HITHFWLYHQHVYV

-.52?2.;270 6.*<>; .-

9;8/2=*+5. 0;8@=1

=KURXJK D VKDUS IRFXV RQ YDOXH JURZWK
-HOLYHULQJ IRU DOO FDSLWDO PDQDJHPHQW

RXU <WDNHKROGHUYV
,87=27>8>< 269:8?.6.7=

+H EHWWHU WRPRUURZ WKDQ ZH DUH WRGD\
,UHDWH FDSDFLW\ ZKLOH HQKDQFLQJ RXU
FXVWRPHU DQG HPSOR\HH H[SHULHQFH

8XU ,XVWRPH®XYU 9HRSOH 8XU 2QYHVWRUVHU VRFLHW\8XUK<)HIXODWRU



[+- TROGLQJIV

YPPWCN :GRQTV

ADONIHPHQW{V :WIUVCKPCDKNKYKPCPEKCN  7VIGT
:HVIHZ :\/(‘\/(T.OGPV ',\/(‘\/(:OGPVU 1DI—|QTOCV QP

LVNV >QFHUWDLQWLHYV ;HSR

*18?2.;?2.0@ +t;:2<4 6*7*0.6.7=

'KUM VCMKPI KU KPJGTGPV KP VJG RTQKKUKQ® BHAHKPCPEKCN
UGTXKEGU CPF .*, CUUWOGU C XCTKGV[ QH TKUMU KP

WPFGTVCMKPI KVU DWUKPGUUCEVKXKVN&%SHVWQNHPGUTKUM cu

CP[ GXGPV VICV EQWNF KORCEV VJG E TG TPKPHJECRCEKV[

QH VIGWRPETGCUG GCTPKPIU QT Ecif W eyt 9 OGCUWTG QH VJG C

TGFWEG ECRKVCN VJTGCVGPIMNUKnﬁﬁmgé'ﬁVE W§ gyﬂ%ﬂﬁﬁf' CEEGR

CPFIQT DTGCEJ TGIWNCVQT[ QT NGIC] Q@%%Td@%§f% VKOG KP RWTUWKV
TK CRRGVKVG UGGMU VQ GPE

<JG /ITQWR JCU CFQRVGF CP PVGTRE@W&Q@#M &Kﬂ@ﬁ?&MKPlVQ GPUWTG

y)
CRRTQCEJ VQ KFGPVKH[KPI CUUGUU«@”WWMkﬁéBQI Rr¢yEMUCPF QDLGEVKXG
<JKU CRRTQCEJ KU KPEQTRQTCVGF KPVJG KU% 5CPCIGO

GPV

.TCOGYQTM YJKEJ KU CRRTQXGF D[ V' % GO Y BGHER, VIC ITQWR~U WP

VQ CPPWCN WRFCVG CPF TGXKGY <J%JW £%§[FP ﬂ&%ﬁG HCTEJKPI FGUKTG
K%Y

VJG :KUM 5CPCIGOGPYV .TCOGYQTM K EN% U <JTQWIJ VJG R

'KUM /QXGTPCPEG :KUM 8TQEGUU CPE 8 kﬁ%MHH/QH TKUM KV GPUWTGU VJC\
CPKP KXKFWCN TKUM QT EQODKPCVKQP

VITGCVGP KVU UQNXGPE[ <JKU GPUWTGL
JCXG KP VIJG HWVWTG UWHHKEKGPV ECRK
ROQNKE[JQNFGTU CPF CNN QVJGT ETGFKVC
HCNN FWG

-U(Z

;2<4 6*7*0.6.7= /;*6.@8;4

/IQXGTPCPEG
8TQEGUU
8GQRNG

- 17> C ,GUETKRVKQP QH UEQRG OCKP HGCVWTGU CPF EQORQPGPVU QH TKUM OCPCIGOGPV CPF K
UWUVCKPCDKNKV[ TGRQTVKPI UWDLGEV VQ NKOKVGF CUUWTCPEG
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i LVN ORYHUQDQFH 5QPKVQT CPF :GRQTV

<JG *QCTF UGVU VJG DWUKPGUU UVTGVEGHIWRE TR U OMOPKRQTVGWT TKUM GZRQ
TGURQPUKDKNKV[ HQT VJG IQXGTPCERR @WHKEESN TTKKW\W WENXIPCPEGU CPF TKUM
CEVKXKV[ KP .*, KUM KU IQXGTPGF CHHQGWEVKRBREPG WH EQPVTQNU KP RNCE!
UVCPFCTFU TKUM RQNKEKGU CPF 7XGROQKNMKP+Q@QOKWMY GCLAIBEWRNKIX Q COIPKEY MIASTUF
ENGCT TOQONGU TGURQPUKDKNKVKGUKIPF[PGNGECUYBF IKREW\WHF&WYKWAVGTKCN Tk

<JG /TQWR WUGU C }VITGG NKPGU QKPEHEBBEY K OQVEYR KE! TKUM oGV
VIG FGNKPGCVKQP QH cEEQWPVCDK@%@@&U%Q@H’KE%ATA&?@\!E@BE%TQ|TCOOG

EJGU H QNKEKGU rKH CP[s ¢
» 8TKOCT[ TGURQPUKDKNKV[ HQT TKKMFQRBPC FEPFPYUNIKCLW FIEPIYU RGTHQTOG
NKPG OCPCIGOGPV HWPEVKQP

,» 4KPG OCPCIGOGPV KU UWRRQTVGFQQ[R\éJ(SEHUGEQPF NKPG
:KUM )EVWCTKCN CPF +QORNKCPEG HWPEVKQPU YJQ

RTQXKFG QDLGEVKXG EJCNNGPIG %'%L#CNP%%F%%'@?\?PW Kk PAPREkBPBF KP VIG

GTUJKR IQXGTPCPEG FGEKUKQP OC
OCPCIGOGPV QH TKUMU EQORGVGPE[ <JG :KUM 5CPCIGOGPV .TCC
<JG VIJKTF CPF HKPCN NKPG QH FGHGWPEGBNKW MIG LPY GDANGNU CPF TGURQPUK
YWFKVY HWPEVKQP YJKEJ RTQXKFGUGKERETREGEPEGPVKUM VTCKPKPI RTQITCOO

CUUWTCPEG VQ VJG JWFKV +QOOK®VPHY bE NN TEEVME TGP QWTEGU JCXG VIC
TKUM VEMKP! CEVKXKVKGU EQORGVGPE[ VO RGTHQTO VJIJGKT TQNGU

1P CEEQTFCPEG YKVJ /I TQWR RQNKE[ DWL

‘LVN QURFHVV OCPCIGOGPV JCU RTKOCT[ TGURQPUKDKN
KEGPVKHKECVKQP OCPCIGOGPV OQPKVQ
1FGPVKH[ CPF 5GCUWTG TKUMU <JGTG KU CP CPPWCNKUBKXKGY D]

) + T T PF GOGTIK
VKJL_:_NI KPENWFKPI GOGTIKPI TKUM K%V%% %E@( Lﬁll:% lﬂkﬂéﬁVKHKGF CP
QWIJ C EQODKPCVKQP QH VQR F P W PI VJG RQVGPVHE
CUUGUUOGPY RTQEGUUGU <QR FQY GPV QEEWTTKPI
DTQCF TKUM V[RGU CPF EQOOQP TK j@ Hl-K] éPEKCN QRGTCV}
URGEKHKE KPFKXKFWCN TKUM GXGP F C
NQQMKPI XKGY QH RGTEGKXGF VJTG gﬁ%\&%\iK IEIJ gvlg\&KL‘EE/QOGT KORCEV
JOQTK\QP *QVVQO WR TKUM CUUGUUOGPY R G UCTG QT
ITCPWNCT HQEWUKPI QP TKUM GXGFA’/U‘J(IV%N%%&& é)LV\?L‘]DQWV
KFGPVKHKGF VJTQWIJ URGEKHKE SW)CNI‘NKNS#{K%@FQ/EﬁV\fQBmI@Vﬁdgé@FG|: QP V.
OGCUWTGOGPV VQQONU <QR FQYP CRFTBQUIRAA PR YECNE[AHK UM ECVGIQTKG
TKUM EQOG VQIGVIGT VITQWIJ C RTQERWNCS N WR WOITF - 7 6 BUUWK X G ORI VBGILE
TGRQTVKPI QH CPF OCPCIGOGPV TGURR PLAWRR U MFEPYIKHM GFoVGIOTKGU CPF
CPF GOGTIKPI TKUMU <JKU GPUWTGHT\@)@WFE;\’:GK%SK@JYG%EN@WGNQY _.UECNC
TGOCKPU UGPUKVKXG VQ GOGTIKPI WT@[P'F}%Ju%RJF\/%@QQ,QrFG QWVUKFG QH VQNG"
VIGOGU <JG /I TQWR OGCUWTGU TKUM\/@PG\GJQW@FQHGHGPEG., U[UVGO EQ
GEQPQOKE ECRKVCN CPF QVIJGT DCU&SHy BEYUECIE ITREKIRRTEGYGEP RNCEG <JG
VQ FGVGTOKPG OCVGTKCNKV[ RQVGRVIKHEN KYEEFERY € Ropwuv CPF GHHGEVKX
CRRTQRTKCVG OCPCIGOGPV :KUMU ﬁ?@d’@\E@-ﬂ'NﬁGF QP VIG
I TQWR :KUM :GIKUVGT

17> D ,GUETKRVKQP QH TKUM CUUGUUOGPV CRRTQCEJ HQNNQYGF UWDLGEV VQ NKOKVGF CUUW"
17> E ,GUETKRVKQP QH OCKP TKUMU KFGPVKHKGF CPF VIJGKT OKVKICVKQP UVTCVGIKGU UWDLGI



/+- TROGLQJIV ANDONIHPAQW{V ‘WIIVCKPCDKNKYKPCPEKCN  7VIGT
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,DSLWDO 6DQDJHPHQW ;LVN

=KH ULVN WKDW WKH OURXS IDLOV WR PDLQWDLQ DQ DGHTXDWH UHJXODWRU\ VR
SROLF\KROGHU DQG WKLUG SDUW\ FODLPV

4H\ 6LWLJDQ

» <JG ITQWR JCU CP 1PXGUVOGPV +QOOKVVGG C 8TKEKPI =P
+CRKVCN 5CPCIGOGPV .QTWO CP )WFKV +QOOKVVGG C :GUC
CPF -ZGEWVKXG :KUM +QOOKVVGGU CNN QH YJKEJ CUUKUYV
OCPCIGOGPV QH GZRQUWTGU CPF ECRKVCN

» <JG CPPWCN 7YP :KUM CPF ;QNXGPE[ )JUUGUUOGPV }7:;)~ RTC
CPF WPFGTUVCPFKPI QH VJG TKUMU VQ YJKEJ VJG /TQWR KU
HWVWTG CPF JQY VJG[ VTCPUNCVG KPVQ ECRKVCN PGGFU Q-
CEVKQPU ;WEJ TKUMU KPENWFG CUUGUUKPI VIG ECRKVCN K
VTCPUKVKQPCN CPF NKCDKNKV[ TGNCVGF UEGPCTKQU EQPP(

» JP GZRGTKGPEGF )EVWCTKCN VGCO KU KP RNCEG YKVJ RQNK
<GEJPKECN 8TQXKUKQPU CTG ECNEWNCVGF KP CP CRRTQRT¥
GUVKOCVG

, <GEJPKECN 8TQXKUKQPU CTG KPVGTPCNN[ RGGT TGXKGYGF
RGGT TGXKGY GXGT[ VYQ [GCTU

» )P CRRTQXGF :GKPUWTCPEG 8TQITCOOG KU KP RNCEG

, <JG ITQWR GPUWTGU VJCV VJG ECRKVCN RQUKVKQP KU EQPL
RNCPPKPI RTQEGUU <JG ECRKVCN RQUKVKQP KU CNUQ EQPL
RTQEGUU

.~ (P CV NGCUV CP CPPWCN DCUKU VJTGUJQNFU HQT ;QNXGPE
FGXGNQRGF CU RCTV QH VJG 7:;)I7YP ;QNXGPE[ 6GGFU )UUG!
CRRTQXGF D[ VJG *QCTF CU RCTV QH VJG :KUM )RRGVKVG ;V
.TCOGYQTM

, <JG /ITQWR CNUQ FGXQVGU EQPUKFGTCDNG TGUQWTEGU VQ ¢
RTQXKFGTU QH ECRKVCN YKVJKP VJG ECRKVCN OCTMGVU H(
UJCTGIJQNFGTU HKPCPEKCN KPUVKVWVKQPU UVQEMDTQMGT




/+- TROGLQJIV ANDONIHPAQW{V ‘WIIVCKPCDKNKYKPCPEKCN  7VIGT
VPPWCN :GRQTV "HYIHZ ‘"WVCVGOGPV “VCVGOGPVU 1PHQTOCVKQP

>QGHUZULWLQJ ;LVN

=KLV LV WKH ULVN WKDW XQGHUZULWWHQ EXVLQHVYV LV OHVV SURILWDEOH WKDQ
FODLPVY FDVH UHVHUYHYV DV D UHVXOW RI KLJKHU WKDQ H[SHFWHG FODLPV IUHTX
FDWDVWURSKLF FODLPV

4H\ 6LWLJDQ <JG /I TQWR OCPCIGU VJKU TKUM VIJTQWIJ KVU WPFGTYTKVKPI U
CTTCPIGOGPVU

>SQGHUZULWLQJ <WUDWHJ\

s <JG I TQWR~U WPFGTYTKVKPI UVTCVGI[ KU KPEQTRQTCVGF KI
YJKEJ KU CRRTQXGF D[ VJG *QCTF QH ,KTGEVQTU CPF KPENYV
CRRTQRTKCVGN[ SWCNKHKGF WPFGTYTKVKPI RGTUQPPGN V.
DWUKPGUU VJCV EQPHQTO YKVJ VJG /TQWR~U TKUM CRRGVK
TGXKGY QH VJG /TQWR~U 8TKEKPI 8QNKE[ WUKPI WR VQ FCV
GZRGTKGPEG CPF VJG UWTXG[KPI QH TKUMU ECTTKGF QWYV
WPFGTYTKVVGP CTG YKVJKP VJIG /I TQWR~U WPFGTYTKVKPI RC

» <JG ITQWR JCU FGXGNQRGF KVU KPUWTCPEG WPFGTYTKVKPI
KPUWTCPEG TKUMU YTKVVGP CPF YKVJKP GCEJ QH VJG V[RC
NCTIG RQRWNCVKQP QH TKUMU VQ TGFWEG VJG XCTKCDKNK\
KPUWTCPEG EQXGT RTQXKFGF D[ VJG /I TQWR KPENWFG 5QVC
CPF 8TQRGTV]

, <JG /ITQWR UGGMU VQ KFGPVKH[ QRRQTVWPKVKGU VQ RTQOC
GPXKTQPOGPV CPF VCMG KPVQ EQPUKFGTCVKQP ENKOCVG E
RTQFWEV FGXGNQROGPV RTQEGUU

, ?JKNG CNN QH VJG /ITQWR~U WPFGTYTKVKPI DWUKPGUU KU E
HQEWU QP VJG HCTO UGEVQT KV KU URTGCF QXGT C YKFG |
EQPEGPVTCVKQP KP CP[ QPG EQWPV[ QT TGIKQP

HVHUYLQJ

, <JG ITQWR WUGU UVCVKUVKECN CPF CEVWCTKCN OGVJQFU V
RTQXKUKQPU CPF WUGU KPFGRGPFGPV CEVWCTKGU VQ TGXK
ECTT[KPI COQWPV QH VJG NKCDKNKVKGU KU CFGSWCVG )P \
YJKEJ KPRWVU KPVQ VJG UGVVKPI QH VJG TKUM CFLWUVOGP
+QOOKVVGG CUUKUVU VJG *QCTF KP KVU TGXKGY QH VJG CF
RTQXKUKQPU

,» tCUG TGUGTXG GUVKOCVGU CTG UWDLGEV VQ TQDWUV EQPYV
RTGXGPVKPI ENCKO JCPFNGTU HTQO KPETGCUKPI TGUGTXGU
UWRGTXKUQT CRRTQXCN CPF UGEQPFCT[ TGXKGY CPF EJCNN




/+- TROGLQJIV ANDONIHPAQW{V ‘WIIVCKPCDKNKYKPCPEKCN  7VIGT
VPPWCN :GRQTV "HYIHZ ‘"WVCVGOGPV “VCVGOGPVU 1PHQTOCVKQP

6DUNHW ;LVN

=KH ULVN WKDW WKH YDOXH Rl WKH OURXS+*V LQYHVWPHQWY PD\ IOXFWXDWH DV I
LQ PDUNHW LQWHUHVW UDWHV RU FKDQJHV LQ WKH IRUHLJQ H[FKDQJH UDWHYV RI
GHQRPLQDWHG

4H\ 6LWLJDQ

, <JG GZVGPV QH VJG GZRQUWTG VQ OCTMGV TKUM KU OCPCIC
CFJGTGPEG VQ CP 1PXGUVOGPV 8QNKE[ KPEQTRQTCVKPI EN
TWNGU CU CRRTQXGF CPPWCNN[ D[ VJG *QCTF QH ,KTGEVQT
SWCNKHKGF CPF GZRGTKGPEGF RGTUQPPGN CPF GZVGTPCN
OCPCIG VJG /ITQWR~U KPXGUVOGPV RQTVHQNKQ <JG QXGTT!
B8QNKE[ KU VQ RTQVGEV CPF UCHGIWCTF VJG /TQWR~U CUUG
WPEGTYTKVG KU PQV RWV CV TKUM

» <JG ITQWR YKNN QPN[ KPXGUV KP CUUGVU VJG TKUMU QH Y
OGCUWTGF OQPKVQTGF OCPCIGF CPF EQPVTQNNGF KP NKP
WPFGT ;QNXGPE[ 11

» <JG /ITQWR JCU CP )UUGV 4KCDKNKV[ 5CVEJKPI RQNKE[ YJGT
HKZGF KPVGTGUV CUUGVU QH UKOKNCT EWTTGPE[ CPF FWTC

, <JG /ITQWR OQPKVQTU KVU CNNQECVKQP VQ VJG XCTKQWU C
'VTCVGIKE )UUGV )NNQECVKQP VCTIGV

,ZUHGLW | RQFHQWUDWLRQ ;LVN

=KLV LV WKH ULVN RI ORVV LQ WKH YDOXH RI ILQDQFLDO DVVHWYV GXH WR FRXQW
REOLJDWLRQV DQGmRU RYHU DOORFDWLRQ WR D VLQJOH HQWLW\ WKDW PD\ GHIL
LPSDFW

4H\ 6LWLJDQ ,» tTGFKV CPF EQPEGPVTCVKQP TKUM HQT KPXGUVOGPVU KU O
CFIJGTGPEG VQ CP 1PXGUVOGPVY 8QNKE[ VICV KU CRRTQXGF
<JG 1PXGUVOGPV 8QNKE[ KPEQTRQTCVGU ENGCTN[ FGHKPGF

GPUWTGU VJCV VIGTG KU CP QRVKOWO URTGCF CPF FWTCVK

, <JG /ITQWR QPN[ RNCEGU TGKPUWTCPEG YKVJ EQORCPKGU V.
CPF QRGTCVKQPCNN[ +TGFKV GZRQUWTGU VQ VIJGUG EQORC
OCPCIGOGPV )NN QH VJG /ITQWR~U EWTTGPV TGKPUWTGTU J
DGVVGT HTQO C TCVKPI 7TICPKUCVKQP UWEJ CU ;VCPFCTF C
TGKPUWTCPEG RTQITCOOG UVTWEVWTG GPUWTGU VJCV VJIGT
TKUM

» JNN QH VJG /I TQWR~U HKZGF VGTO FGRQUKVU CTG YKVJ HKPC
OKPKOWO ) TCVKPI

S5LTXLGLW\ ;LVN

=KLV LV WKH ULVN RI LQVXIILFLHQW OLTXLGLW\ WR SD\ FODLPVY DQG RWKHU OLDE
PDQDJHPHQW RI OLTXLGLW\ OHYHOV RU LQDGHTXDWH *VVHW 5LDELOLW\ 6DQDJHF

VAR <3G /TQWR OCPCIGU NKSWKFKV[ TKUM D[ OQPKVQTKPI HQTGE
GPUWTKPI VJCV VJG OCVWTKV[ RTQHKNG QH KVU HKPCPEKC!
RTQHKNG QH KVU NKCDKNKVKGU CPF OCKPVCKPKPI C OKPKO
CNN VKOGU




/+- TROGLQJIV ANDONIHPAQW{V ‘WIIVCKPCDKNKYKPCPEKCN  7VIGT
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<WUDWHJI\ ;LVN

=KH ULVN WKDW WKH VWUDWHJ\ DGRSWHG E\ WKH +RDUG LV LQFRUUHFW RU QRW
RSWLPDO SHUIRUPDQFH DQG LPSDFW RQ SURILWDELOLW\

4H\ 6LWLJDQ

» <JG ITQWR JCU C UVTCVGIKE RNCPPKPI E[ENG YJKEJ EQOOGI
QH UVTCVGI[ CV NGCUV GXGT[ [GCTU rPQTOCNN[ GXGT[ [G
CPPWCN TGXKGY QH VJG UVTCVGI[ D[ VJG *QCTF VQ FGVGTO
GPUWTG VJG UVTCVGI[ KU KORNGOGPVGF GHHGEVKXGN[ VJC
RNCPPKPI CPF TGXKGY RTQEGUU VIJCV TGUWNVU KP CP CPPV
DWFIGV

» ) s VTCVGIKE :KUM 8QNKE[ KU KP RNCEG

,» <JG ITQWR JCU C s VTCVGI[ KP RNCEG YJKEJ PQVGU VJ
-;/ UVTCVGI[ CU YGNN CU JCXKPI FGHKPGF OGVTKEU CPF VC
OCMKPI C OGCPKPIHWN KORCEV QP YKFGT -;/ EQPUKFGTCVK(

 HSXWDWLRQDO ;LVN

=KH ULVN RI UHSXWDWLRQDO RU EUDQG GDPDJH DULVLQJ IURP LQDGHTXDWH RU
HIHFXWHG VWUDWHJ\mSRRUO\ H{IHFXWHG FRPPXQLFDWLRQ

VEANCIRIINIY]Y <G /TQWR-U *QCTF CPF UGPKQT OCPCIGOGPV UGV VJG GVJk
/ITQWR 1P UWRRQTV QH VJKU C PWODGT QH /TQWR RQNKEKG
GORNQ[GG DGJCXKQWT KPENWFKPI C :GRWVCVKQPCN :KUM |
)PVK .TCWF 8QNKE[ +QFG QH +QPFWEV 8QNKE[ +QPHNKEVU

B8QNKE]

» <JG /ITQWR JCU GUVCDNKUJGF C +QTRQTCVG /IQXGTPCPEG . T
EQORNKCPEG YKVJ VIG TGSWKTGOGPVU QH VIJG +GPVTCN *C
/IQXGTPCPEG :GSWKTGOGPVU HQT 1PUWTCPEG =PFGTVCMKPI
I QXGTPCPEG +QFG 1TKUJ )PPGZ

» :GRWVCVKQP KPVGITKV[ CPF EJCTCEVGT QH RGTUQPU CTG |
DWUKPGUU CTTCPIGOGPVU CPF VITOQWIIJQWY VJG NKHG QH V

, IPFGRGPFGPV EWUVQOGT UCVKUHCEVKQP TGUGCTEJ KU WPF
FGCNV YKVJ GHHKEKGPVN[ VQ GPUWTG VJG SWCNKV[ QH RTC
EWUVQOGTU

s <JG I TQWR~U ENCKOU RJKNQUQRJ[ KU VQ DG €.CKT VQ VIJG E
RIJIKNQUQRJ[ IWKFGU VJG +NCKOU HWPEVKQP KP KVU JCPFNK

,» <JG ITQWR JCU CNKIPGF KVU -PXKTQPOGPVCN ;QEKCN CPF /
JCXKPI C OGCPKPIHWN KORCEV D[ UWRRQTVKPI QWT EWUVQ(
DGEQOG OQTG ENKOCVG TGUKNKGPV

, <JG /ITQWR JCU C ;WUVCKPCDKNKV[ +QOOKVVGG VJCV TGRQT
CPF VJG /ITQWR JCU C EQORCP[ YKFG -;/ UVTCVGI[ YJKEJ VJG
EQOKPI [GCTU <JG =6 8TKPEKRNGU HQT ;WUVCKPCDNG 1PUW
UWUVCKPCDKNKV[ TGNCVGF IQCNU FGNKXGTGF D[ VJG DWUF
QH QWT -;/ UVTCVGI]
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8SHUDWLRQDO ;LVN

8SHUDWLRQDO ;LVN LV WKH ULVN RI ORVV UHVXOWLQJ IURP LQDGHTXDWH RU IDL
IURP HIWHUQDO HYHQWV /+-V PDWHULDO RSHUDWLRQDO ULVNV LQFOXGH SHRSC
PDQDJHPHQW ULVN LQIRUPDWLRQ WHFKQRORJ\ ULVN OHJDO DQG UHJXODWRU\ U
RXWVRXUFLQJ

SRR  LVN 6DQDJHPHQW /UDPHZRUN

, 7TRGTCVKQPCN TKUM KU IQXGTPGF VJTQWIJ DWUKPGUU UVCP
EQORNGOGPVGF D[ QWT :KUM 5CPCIGOGPV .TCOGYQTM VJCV
VQ KFGPVKH[ OGCUWTG OCPCIG OQPKVQT CPF TGRQTV QP
EQPVTQNU YKVJ FGHKPGF TKUM VQNGTCPEGU CPF 3G[ :KUM

, <JGTG KU C }VJTGG NKPGU QH FGHGPEG~ U[UVGO KP RNCEG
TGURQPUKDNG HQT TKUM OCPCIGOGPV YKVJ GZVGPUKXG UG
VIJG QRGTCVKQPCN EQPVTQN GPXKTQPOGPV

, <JG 7::) RTQXKFGU C UEGPCTKQ DCUGF CRRTQCEJ VQ FGVGT
ECRKVCN VQ DG JGNF KP TGURGEV QH QRGTCVKQPCN TKUMU

2QIRUPDWLRQ =HFKQRORJ\ ,RQWUROV

, :QWPF KPHQTOCVKQP VGEJPQNQI[ EQPVTQNU CTG KP RNCEG
FGFKECVGF 1< UGEWTKV[ VGCO YKVJ QXGTCNN TGURQPUKDK
VGEJPQNQI[ UGEWTKV[ UVCPFCTFU YJKEJ VQIGVJGT YKVJ QI
TGIWNCT E[DGT TKUM TGXKGYU CTG WUGF VQ OKVKICVG KPH

+XVLQHVV ,RQWLQXLW\ 90DQV

, <JG /ITQWR JCU VCMGP UKIPKHKECPV UVGRU VQ OKPKOKUG V
VICV EQWNF TGUWNY HTQO C OCLQT GZVGTPCN GXGPV .QTC
"GEQXGT[ RNCPU CTG KP RNCEG HQT DQVJ YQTMURCEG TGEC
EQOOWPKECVKQPU 1< U[UVGOU CPF FCVC 1H C OCLQT GXGI|
VJG /ITQWR VQ GKVJIGT OQXG VJG CHHGEVGF QRGTCVKQPU Ct
TGOQVG YQTMKPI HTQO JQOG <JG /ITQWR ECTTKGU QWV VYQ
+QPVKPWKV[I,KUCUVGT :GEQXGT[ GZGTEKUGU RGT [GCT

» )P TRGTCVKQPCN :GUKNKGPEG .TCOGYQTM JCU DGGP FGXGN
DWUKPGUU UGTXKEGU

9HUVRQQHO

, <JG UWEEGUU QH VJG /ITQWR FGRGPFU WRQP KVU CDKNKV][ V
FGXGNQR VCNGPV <JG /TQWR CTG EQOOKVVGF VQ RTQXKFKI
CRRTQRTKCVG VTCKPKPI FGXGNQROGPV CPF GFWECVKQP TC
CTG KFGPVKHKGF VJTQWIJ RGTHQTOCPEG OCPCIGOGPV CPF
5CPCIGOGPV CPF WEEGUUKQP 8NCP KU KP RNCEG CPF TGXK
VIJG /ITQWR FGXGNQRU CPF TGVCKPU MG[ VCNGPV CPF KU DG
UGCONGUU OCPPGT UJQWNF VJG PGGF CTKUG
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yHLQVXUDQFH ;LVN

=KH ULVN WKDW WKH ;HLQVXUDQFH SURJUDPPH ZLOO QRW EH HIIHFWLYH LQ UHV\
LQDSSURSULDWH VWUXFWXUH EHLQJ SXW LQ SODFH FDXVHG E\ IDLOHG GHFLVLRC
RXWVLGH RI VWDQGDUG PRGHOOLQJ SURFHVVHV UHVXOWLQJ LQ D PDWHULDO LP¢
DVVLVW WKH OURXS LQ UHGXFLQJ IOXFWXDWLRQV LQ ILQDQFLDO UHVXOWYV

CEANIRARNIAY <3G /TQWR RWTEJCUGU TGKPUWTCPEG RTQVGEVKQP VQ NKO
VJG CIITGICVKQP QH ENCKOU HTQO ECVCUVTQRJKE GXGPVU
KU CRRTQXGF D[ VJG *QCTF QP CP CPPWCN DCUKU .*, JCU R
RTQITCOOG YJKEJ JCU DGGP FGXGNQRGF VQ OGGV VJG NQEC
VCKNQTGF VQ .*,~U TKUM CRRGVKVG <JG RTQITCOOG RTQVC

QVJGT ENCUUGU CICKPUV DQVJ KPFKXKFWCN NCTIG NQUUGU

,RQVXPHU ;LVN
=KH ULVN WKDW WKH OURXS GRHV QRW WUHDW FRQVXPHUV IDLUO\ UHVXOWLQJ L

4H\ 6LWLJDQ , <JG +QPUWOGT :KUM .TCOGYQTM KU C UWDUGV QH VIG :KUM

WVKNKUGU VJG UCOG UVTWEVWTGU CPF RTQEGUUGU KP RNC
CPF TGRQTV TKUM <JG QDLGEVKXG QH VJG +QPUWOGT :KUM
U[UVGOCVKE GHHGEVKXG CPF GHHKEKGPV YC[ HQT OCPCIKF
GPUWTG KV KU EQPUKUVGPV YKVJ VJG QXGTCNN DWUKPGUU
/ITQWR

, <JG /ITQWR JCU C +QPUWOGT CPF +WNVWTG +QOOKVVGG VJC
QP EQPUWOGT CPF EWNVWTG TKUM KPHQTOCVKQP TGEGKXG!|
DWV KU PQV NKOKVGF VQ EQPUWOGT TKUMU EQPUWOGT TKL
TKUM OGVTKEU CPF VTGPFU

, <JG ITQWR JCU C s VTICVGI[ KP RNCEG YJKEJ PQVGU VJ
CODKVKQP VQ DG C EWUVQOGT NGF QTICPKUCVKQP FGNKXG
UGTXKEG VQ QWT EWUVQOGTU

, 1P UWRRQTV QH VJKU ;VTCVGI[ C PWODGT QH /TQWR RQNKEK
EQPUWOGT TKUM KPENWFKPI C 8TQFWEV 7XGTUKIJV CPF /Q)
8B8QNKE[ >WNPGTCDNG +WUVQOGT 8QNKE[ CPF ,CVC 8TQVGEV
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,OLPDWH ;LVN

=KH ULVN RI GHWULPHQW WR WKH OURXS GXH WR FOLPDWH FKDQJH FRQGLWLRQV
FDUERQ HFRQRP\ sWUDQVLWLRQDOt DQG QHZ SRWHQWLDO OLDELOLWLHY DULVLQ
UHVSRQGLQJ WR FOLPDWH FKDQJH sOLDELOLW\t UHVXOWLQJ LQ DGYHUVH ILQDQF

4H\ 6LWLJDQ

, <JG OCPCIGOGPV QH ENKOCVG TKUM KU UVTCVGIKECNN[ KOR
EQOOGTEKCN CPF UVCMGJQNFGT RGTURGEVKXG 1V KU CP C
CEVKXG EQPUKFGTCVKQP RCTVKEWNCTN[ RJ[UKECN TKUMU
YGCVJGT RCVVGTPU CPF NQPI VGTO ENKOCVG EJCPIG CPF V-
CFLWUVOGPV VQ C NQY ECTDQP GEQPQO]|

,» <JG /ITQWR UGNGEVGF VJG +GPVTCN *CPMU CPF ;WRGTXKUQT
.KPCPEKCN ;[UVGO r6/.;8s HTCOGYQTM CU VJG OQUV CRRTQRT
EJOQOQUG C DCUGNKPG UEGPCTKQ .QNNQYKPI FWG EQPUKFGT
6/.; UEGPCTKQ HTCOGYQTM VJG EWTTGPV ENKOCVG EJCPIG
ENKOCVG EJCPIG QWVNQQM VJIG /I TQWR UGNGEVGF VJG 6CVk
rée,+s UEGPCTKQ CU KVU DCUGNKPG UEGPCTKQ

» 1P CFFKVKQP VQ VJG 6,+ UEGPCTKQ CPCN[UKU JCU DGGP RC

UEGPCTKQU r6GV BGTQ CPF ,GNC[GF <TCPUKVKQPs CPF K
JCXG DGGP EQPUKFGTGF <JG CRRTQRTKCVGPGUU QH VJG D
CPPWCNN]

, ) .QWDNG 5CVGTKCNKV[ )UUGUUOGPV r,5)s JCU DGGP RGTHQ
ENKOCVG TGNCVGF TKUMU CPF QRRQTVWPKVKGU r:7Us <JGL
CUUGUUGF KP VJG EQPVGZV QH VJG UGNGEVGF ENKOCVG EJ

,GNC[GF <TCPUKVKQPs CPF QXGT VJG /ITQWR~U FGHKPGF

,» <JG ITQWR YKNN RGTHQTO RGTKQFKE CUUGUUOGPVU VQ CUL
EJCPIG GZRQUWTGU CV C /I TQWR NGXGN

» tNKOCVG TKUM JCU DGGP EQPUKFGTGF CU RCTV QH ECRKVC

, <JG CRRTQRTKCVGPGUU QH VJG TKUMU CPF EQPVTQNU TGNC
RQVGPVKCN TKUMU VKOG JQTK\QP CPF FQWDNG OCVGTKCNK
DCUKU XKC VJG :KUM CPF +QPVTQN :GNH J)UUGUUOGPV r:+;)s

, <JG ITQWR JCU C ;WUVCKPCDKNKV[ +QOOKVVGG VJCV TGRQT
CPF VJG /TQWR JCU CITGGF C EQORCP[ YKFG -;/ UVTCVGI[ YJ
QXGT VJG EQOKPI [GCTU

,» <JG /ITQWR JCU HOQNNQYGF VJG IWKFCPEG KUUWGEF D[ VJG +G
€/ WKFCPEG HQT r:Gs1PUWTCPEG =PFGTVCMKPIU QP +NKOCVC
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, 2QIODWLRQ DQG OHRSR@EEW VEQPCKP YABNG TKUMU OC[ KORC!
HQTO QH OCTMGY GEQPQOKE CPF KPHNC
<JG YQTUV QH VJG KPHNCVKQP UJQEM CRRGCTU VQ JCXG RCUUGF
Q@ LENVINA DO¥e vickT

G
CNDGKV YKVJ KPHNCVKQP TCVGU GZRGE\R;IFl

\J
RTG RCPFGOKE NGXGN YKVJ VJG IN JIEIQ(FI)DQQH(BMQK(UK%I TKUM YJKEJ OCJ ¢
WPWUWCNN[ TGUKNKGPV VITQWIJQ lglngﬁ 9 {/KH OC[ JCXG C
RTQEGUU +GPVTCN DCPMU JCXG PQX:ﬁJFYKMEdeFMVG]E-IB EI% ({PTGG QH WPE

C OQPGVCT[ GCUKPI RTQEGUU CNVJQ:WF_I(ENIQS ; FECI\' Lpﬁ RNCEG HQT VJG
KP VJKU TGICTF CU UVTQPI ITQYVJ ‘]?EUQ’{ Fl’J | TKUMU YJKEJ KLU

D[ 0QTG RGTUKUMEPM GIREECRBNKPEPK P, N GEV OCVVGT GZRGTVU
KU HQTGECUV VQ CXGTCIG QXGT V QVPF%{\IV;g&T_'G%LL[J%% GPVU CPF EQPUW
v é VG

G%
=
o
0 GOy
T
3
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YKVJ FQOGUVKECNN[ FTKXGP UGTXK
OCKP EQPVTKDWVQT 5QUV OGCUWTGU QH WPFG PI KP HNCVKQP

UWIIGUV VJICV -WTQ\QPG KPHNCVKQRBFKRRQ @EKTNGKOIWE TQVMEPP QRIGVQTGF TG
/IQXGTPKPI +QWPEKN~U OGFKWO VEPH #UNGWQREPKVVGEGGU VQ CUUGUU YJGV.
UWUVCKPGF DCUKU ,QOGUVKE -WTQPSGER REHNCRKYORELRN FFQERNIG DWUKPGL
FQYP DWV TGOCKPU JKIJ OQUVN[ DGERGkKE WERECAEERRP VQ DG VCMGP
RTKEGU KP EGTVCKP UGEVQTU CTG UVKNN CFLWUVKPI VQ VJG RCUV
KPHNCVKQP UWTIG YKVJ C UWDUVCP#HKENPHING[Q & J,d VNVEWQFOXGH

EE\KAGGTgggvTJcé;\{rG:QTNQTWETWVVKUOSFL’J KP PEﬁ‘E‘#@EQéNQWTV%FSM/%PE[ QH E[DGT C\
CNVIQWIJ YGCMGPKPI ITQYVJ RTQURGE\&&WI%%V J%C&l?e “Heevaru ocpaex

EQWNF I1Q NQYGT <JG /TQWR KU GZRQU¥WNMNWHKBUEBWIGVEEYEGFU CPF ENCK(
HNWEVWCVKQPU VJTQWIJ VJG DQPF ROTVHONKREKENVIQWIJ VIG

KORCEV QH CP[ WPGZRGEVGF TKUGU O)E[ER& QHHMGFY AHQRMK QP CPF CFXCPEG

WPYKPF QH VJG CEEWOWNCVGF NQUUGOUKUW?J% Y cTvHREMCN KPVGNNKIGPE
CU VJGUG DQPFU CRRTQCEJ OCVWTKV[
"GUVTKEVGF FCVC UJCTKPI FWG VQ TG\

<JG JNIGXENKPHNCVKQP FWTKPI

KORCEV QP TGUGTXKPI HQT HWVWTG E(%I %%ﬁf%& [B?[TQ/EEWH&EVWTGTU GPCDN

YTKVVGP DWUKPGUU <JG /ITQWR~U )EVWWEWEGPFEe &Y IRFE TV QH VIG XGIKENG
EQPVKPWCNN[ OQPKVQTKPI VIG TCVG QIHGKBHRNE CKRLRUNMQIH D& UU FKUGCUG Y.
RWTRQUGU QH TGUGTXKPI CPF RTKEKRJR KRR TcUWIPVIEPI KP C PGICVKXG K

YCU UKIPKHKECPV KPHNCVKQP KP TGNggég%d/[QC%EQB%BV&E,I&E%(RN/WTCN EW L
<JKU YCU RTKOCTKN[ FTKXGP D[ CP KPETGCUG KP VJIG’

RTQRQTVKQP QH JKIJGT XCNWG UWDUKEEFRPQ N@IKE NG GF EXQNTKOW EJCPIKPI V.
.QNNQYKPI EQPUVCPV OQUMQXKFKPETG&PGW RCPEG KPFWUVT[ CPF EQORGVKVK
VIJGTG YCU UQOG UVCDKNKUCVKQP KP C%@TEWV%FQHQJgTCQ&QENG OYPGTUIK
EQUVU FWTKPI <JG ITQWR~U +NCKQU

OQPKVQTKPI VJIG GHHGEVU QH KPHNCVKUB'EB E lcuG KP HNGGV Q
OQVQT FCOCIG ENCKOU YKVJ TGRQTVK‘%Y%‘%FUG’KBMBM ReP CTGCU

OQPVJIN[ DWUKPGUU TGXKGY OGGVKPIYNODC KNG BWWETKDIRQYKYOPKP GEQPQOKE
VQ UGPKQT OCPCIGOGPV RCTVKEWNCTN[ KP 1TGNCPF OC[ NGCF \

/IGQRQNKVKECN TKUMU CPF OCTMGV KOBXEBEWPW GCX BFURTKQY H\KN/[U

KPETGCUGF <JG =; CRRTQCEJ VQ KPV?}(’J%B&KI%}EE@'K@&E \NTN CN WPEGTVCKF

TGNCVKQPU KU C NKMGN[ UQWTEG QH CVKN IKNG VIa VITGCy O -
VCTKHHU CPF VICFG YCTU CNOQPI YKVY d\%EUr et %%%\kg J c [
RQNKEKGU JCU VJG RQVGPVKCN VQ KPEDGEEKB| KREH WG CKQA [ €FF NGIKUNCVK)

-WTQ\QPG HCEGU TKUMU HTQO C VTCFEQYWTKﬁWleJCN[R@@ﬁK‘{NéNW\G[XGNQROGF
QH DGKPI HQTEGF VQ HWPF =MTCKPG ¥\ QWY 3 G Y 6 FBG EQPVKPWGF

ITGNCPF CU C UOCNN QRGP GEQPQO] ﬁ%@@}\é&ﬁg&%Céyé q’éR\BH(@VQT[ TGSWK-

VQ KORCEVU QH C INQDCN VTCFG YCT
NCTIGUV UKPING DK NCVGTCN VTCFKPLWETW® ¢TCEMIGNEWODETU QH GNGEVTE
UQWTEG QH HQTGKIP FKTGEV KPXGUVXPET GCIGCKPVEBWKRF QNKVIKWO KQP TGE.
TGDCNCPEG VJG INQDCN VCZEGVKQP NCPHRUBCREP KPTEUEG PV C JKIJGT TKUM QH
HCXQWT RQUGU TKUMU VQ EQTRQTCVKQP VCZ TGEGKRVU VJCV CTG

JGCXKN[ TGNKCPV QP =; OWNVK PCVKQPCNU -PFGCXQWTU VQ GPF

VJG OCLQT EQPHNKEVU KP VJG 5KFFNG -CUV CPF =MTCKPG ECTT]

TKUMU QH GUECNCVKQP KH CITGGOGPVU CTG PQV TGCEJGF )P
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IQXGTPCPEG

+RDUG RI ~-LUHFWRUYV

*KQITCRJKECN FGVCKNU QH VJG ,KTGEVQTU KP QHHKEG QP VJG FCVG QH VJKL

41)5 <75%; 6  3)<-
0-410A  51,0-)+0 <7*16

OURXS ,KDLU OURXS ,KLHI .[HFXWLYH 8IILFHWRXS ,KLHI /LQDQFLDO 8IILFHU
-DWH RI *SSRLQWPHQW -DWH RI *SSRLQWPHQW -DWH RI *SSRLQWPHQW
"GRVGODGT 2CPWCT][ 2CPWCT][

7D W L R Q DKL 7DWLR Q DODK W) 7DWLRQDOLW\

JRPPLWWHH 6HPEHUVKLS JRPPLWWHH 6HPEHUVKLS 1TKUJ

f:KUM +QOOKVVGG f6QPG JRPPLWWHH 6HPEHUVKLS
f6QOKPCVKQP CPF /QXGTPCPEG +QO0KVVG f6QPG

r+JCKTs <NLOOV DQG H[SHULHQFH

f:GOWPGTCVKQP +QO0KVVGGEQO:U 6 5KRDMOEIT [GCTU <NLOOV DQG H[SHULHQFH
GZRGTKGPEG KP VJG HKPCPEXON GHIDKERY ¢ .GNNQY QH VJIG ;
<NLOOV DQG H[SHULHQFH KPFWUVT[ URCPPKPI OCP[ FKyYEG/MIETREBGCP 1 TGNCPF JQNFU C
4KCO 0GTNKJ[ KU C HCTOGT GPENWBKPI HKPCPEG FCVC EMWIRFAAT )EBRNKUSEEVKQP CPFE K
CRRQKPVGF +JCKT KP 5C] FIOGGEWUEJCPPGNU CPF FKIKVEA R EKHBREBYNY KPUWTCPEG GZGEW
CRRQKPVGF +JCKT QH <GCICPEC)MIVY RVEWKKRDCPM KP VIGokP GRCKPHGRDO BWTKEJ 1PUWTCP
'GRVGODGT CPF YCU WPVWBMICP QHIGTG JG JGNF UGXGIEN YEMERDGVYGGP CPF
ITQWR +JCKT QH /NCPDK® ®RWIKEVKQRGOFKPKPCPEG WNYKRENBINK EHOMAKRONGU CV DQVJ
1TKUJ DCUGF PWVTKVKQP CPVJGPRRGAKKRPUQH +.7 CV +KYKOWRW EXGNEP ik PEINWFKP 1 +JK G H
ITQWR JCXKPI UGTXGF KP VICYKFQBGEIQUQUBEERN1* KP 2WRBKEGERRQT VIG 1TKUJ /IGPGTCN
[GCTU FWTKPI YJKEJ JG RTGUIGRNGFCOQXBDODBGT QH UGPKQT SAMKWEIKNXG 8TKQT VQ JGT CRRQKP
RGTKQF QH UKIPKHKECPV UVRWEKWKRQ@RUEKEENWERFI OGCHTQW K TGENH .KPCPEKCN 7HHKEGT
WPRTGEGFGPVGF ITQYVJ HQWJBEPBKO RRE )PCN[VKEU +XKPHK pKOKMONTGEGPVN[ JGNF VJIG R
5T 0OGTNKJ[ EQORNGVGF VJG IRHKEBWVGPEHIKGH 7RG TCVIKKIGHHHEKEGSTY BRWKIRA| 7THHKEGT QH
,KTGEVQTU ,GXGNQROGPV 8TQQTC@ICRKEIPF, 5T 6 5KFJGCERIQUKNKSPCIGNF UKPEG
JONFU C EGTVKHKECVG QH ORBQKYX\WKPQPQIRQERWGW[ +-7 CPF YCU CP
/IQXGTPCPEG HTQO =PKXGTUKYGE@QNKEG*QCTF 5GODGT QHWHUQDO -LUHFWRUVKLSYV
,WDNKP 0G DTKPIU VQ VJG *QCTF C YGCNVJ QH f2QJPUVQYP ;RQTVUHKGNF +QORCI
EQOOGTEKCN GZRGTKGPEG CPYHWIROFEERFWRUVKLSY "' weTcpvee
KPUKIJVU KPVQ VIG HCTOKPIfGPPWIEEBEENITGNCPF r5GODGT J)UUQEKCVKQPs
CITKEWNVWTCN KPFWUVTKGU KRORGRICHPHFOKMGF) D[ /IWCTCPVGG
VQIGVIGT EQORTKUG VJG /ITQWRzU EQTG
EWUVQOGT DCUG

.[WHUQDO -LUHFWRUVKLSYV

f<GCICUE VJG )ITKEWNVWTG CPF .QQF
,GXGNQROGPV )YWVIQTKV]
f3APQEMUMGCIJ .CTOU 4KOKVGF
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<HQLRU 2QGHSHQGHQW 7RQ ZGENWHYBHQW 7RQ .[HFXWL ) GHSHRVGRHWYW 7RQ .[HFXWLYH -LU
-LUHFWRU

-DWH Rl *SSRLQWPHQW -DWH Rl *SSRLQWPHQW
-DWH Rl *SSRLQWPHQW 6QXGODGT YWIWUV
6QXGODGT

7DWLRQDOLW\ 7DWLRQDOLW\
7DWLRQDOLW\ 1TKUJ 1TKUJ
1TKUJ

,RPPLWWHH 6HPEHUVKLS ,RPPLWWHH 6HPEHUVKLS
 RPPLWWHH 6HPEHUVKLS f6QOKPCVKQP CPF /QXGTPCPH® FKRY G RVOVEET VGG
f:KUM +QOOKVVGG f:GOWPGTCVKQP +QOOKVVGG :KUM +QOOKVVGG r+JCKTs

f6QOKPCVKQP CPF /QXGTPCPEG +000KVVGG

f:GOWPGTCVKQP +QOOKVVGG<N V DQG H[SHULHQFH <NLOOV DQG H[SHULHQFH

2KO *GTIKP YCU HQTOGTN[ VG F[JKEGPPCP KU C +JCTVGTGF ,KT
<NLOOV DQG H[SHULHQFH -ZGEWVKXG 7THHKEGR TGE CIGBWVKMNEGF 1PXGUVOGPV .WPF KT
[ [NXKC +TQPKP YCU VJG ,KTGEN K TN, BPHONTREEGV KX G ; QBN Y4 QB KNMIERVGTGF )EEQWPVCP
WRGTXKUKQP KP VJG +GPVTEWMPACPM2QWNLTGNCBF *GTIKP WPRGECTGGT URCPPKPI QXGT  [G(
WPVKN 7EVQDGT CPF YCUEQBGIOMGIICONG RCTV QH JKU ECABGR KRU/MQPREE KPVGTPCVKQ
VJG -WTQRGCP 1PUWTCPEG CRPNE7EEWRREWE@RETNQH UGPK QT WFKAC KFPOIBBY CPF KP C PWODGT C
8GPUKQPU )WVJQTKV[ r€-178)RQ WREK P RH NKUVGF EQORCPKGU KPENWFKPI -
'WRGTXKUQTU *GHQTG LQKPEKPIGTIEPYGPYTCGT +JCKT QH MIBKETHRWIN 8GVTQNGWO +QTR ;J
*CPM QH 1TGNCPF 5U +TQPKPCHRGPRFWGVT[ JUUQEKCVKQEBZRRFTKG PEWFTGPRVAHGPFGPV 6QP -
OCLQTKV[ QH JGT ECTGGT Y QETNCKHA| R VIG <GCICUE z*GVVICTGCEV@KREIPEEWTTGPVN[ JQNFU V
KPUWTCPEG KPFWUVT[ OQUWCGGTGL UNCEIGIJKEET BTG G DHP + FOIOOENWEIG *QCTF +JCKT QH
-ZGEWVKXG QH )WIWTC 4KHG*GTTGRRE KR ONUQ CP 1PFGRGPFGEUKOQREG +JCKT QH VJIG :KUM +
8TGXKQWUN[ 5U +TQPKP YCUMIBWAIKGH ,KTGEVQT QH -PQIPNG+ITENQPHF \CIRF :GOWPGTCVKQP
-ZGEWVKXG QH 5/5 1PV G TP C\KERCNIPDKIWIHK KEG IQXGTPKRP DGR RHTVHONKQ QH FKTGEVQTU
4VF CPF URGPV UGXGTCN [GQWVYIGVUVIGGEDP QNQIKECN =RKXECTR RTG XKQWUN[ UGTXGF QP
/ITQWR YJGTG UJG YCU 0GCF QH *WUKPGUU QH C PWODGT QH C PWODGT QH EQ
,GXGNQROGPV :GTXKEGU CP§WEPﬁ89K#Pﬁ5WRUVKLSV KPENWFKP| *68 8CTKDCU 1TGNCPF
ITGNCPF 5U +TQPKP JQNFU ¢.SKIVEREWKWPVT[ ITGNCPF 4KQK¥GWTCPEG ,)+ 5CESWCTKG +CR
*WUKPGUU )FOKPKUVTCVKQP ! ¥QP N POKNONGPEUKUCDKNKYTGREPKEGYG :QEKCN .KPCPEG .QV
C +JCTVGTGF ,KTGEVQT VQ VIiEWMMB/IIKBMR/ 6 QP WNVKPIT 4KQEKYBRKPCPEG 1TGNCPF
,KTGEVQTU KP 4QPFQP CPF KU C +GPVTG HQT

-HHGEVKXG ,KURWVG :GUQNWVKQP +GTVKHKGF [WHUQDO -LUHFWRUVKLSV
5GFKCVQT 5U +TQPKP KU C +JCKT CPF CP [55; SWNVK -WTQ ;GTXKEGU ,)+
1PFGRGPFGPV 6QP -ZGEWVKXG ,KTGEVQT QP C f55; SWNVK 5CTMGV ;GTXKEGU 1TG
PWODGT QH .KPCPEKCN ;GTXKEGU EQORCP] fIPEJKCTQ 4KHG ,)+
DQCTFU KPENWFKPI 5GTEGT 5GFKQNCPWO f-61 1IPUWTCPEG ,)+
+CPCFC 4KHG -WTQRG CPF )1* 4KHG fO0:<-= 4KOKVGF

f?GUVGTP =PKQP 8C[OGPV ;GTXKE(
JJWHUQDHFWRUVKLSYV AIKOKVGE
f+CPCFC 4KHG /TQWR f*+8 )UUGV 5CPCIGOGPV ,)+

+CPCFC 4KHG )UUWTCPEG -WTQRG RNE
+CPCFC 4KHG 1PVGTPCVKQPCN )UUWTCPEG
rlTGNCPFs ,)+
+CPCFC 4KHG =3 0OQNFKPIU 4KOKVGF
+CPCFCAKKHG/GF
+CPCFC 4KHG 1TKUJ OQNFKPI +QORCP|[
4KOKVGF
;COQN JUUWTCPEG ,)+ rVTCFKPI CU )1*
4KHGs
;CQN JUUWTCPEG OQNFKPIU 4KOKVGF
fS5GTEGT /INQDCN 1PXGUVOGPVU -WTQRG
4KOKVGF
f5GFKQNCPWO 1PVGTPCVKQPCN 4KHG ,)+
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2QGHSHQGHQW 7RQ .[HFXWL 2K GHSHRYGRIWYW 7RQ .[HFXWLYRQLUHFYWRIUYH -LUHFWRU

-DWH Rl *SSRLQWPHQW -DWH RI *SSRLQWPHQW -DWH Rl *SSRLQWPHQW
5C[ :GRVGODGT :GRVGODGT
7DWLRQDOLW)\ 7DWLRQDOLW\ 7DWLRQDOLW\
1TKUJ 1TKUJ 1TKUJ
, RPPLWWHH 6HPEHUVKLS , RPPLWWHH 6HPEHUVKLS , RPPLWWHH 6HPEHUVKLS
fYWFKV +QO0OKVVGG f6QPG f6QPG
f:KUM +QOOKVVGG
<NLOOV DQG H[SHULHQFH <NLOOV DQG H[SHULHQFH
<NLOOV DQG H[SHULHQFH .TCPEKG /QTOCP KU C DGGH 8@¥TKEM BWHIRUP KT HTQO 3KNMGP/|

7NKXG /CWIJCP KU C .GNNQY HIHQ U J'&C NOIKREWIKNN KP +Q 4QQRU @BFKIL VIBGGPIOCPCIKPI ;OKY
QH )EVWCTKGU KP 1TGNCPF 8JGKWFGRWKIQN[VIG 1TKUJ .CTOKTMU.LTOUQENMGKREP HQT VIG RCL
GZRGTKGPEGF )EVWCT[ 5U /EW)3QPPFCEQOOGPEGF JKU H@WKTINGEACTETSTKPWTRJI[ JCU GZVGF
JGNF UGXGTCN TQNGU KP VIGCEPQMOOIG TEKCINT UGEUQF RTGMKPEWBIGIFIG QH VIG INQDCN HQQF
YKVI QXGT [GCTU OQUV TWEIKGN CW 1.) :GIKQPCN +JCREHIIMCJGWVKWPFWUVT[ CPF JCU XCU\
,KTGEVQT QH )EVWCTKCN ;G TAXXKERCW/ GV 5CO\CKTU WP 1.) 4CQKR CPF IQXGTPCPEG CPF UVTCVGIK
ITGNCPF 8TKQT VQ VJICV UJG RTGIRRRMEFPVGH 4CQKU QP OCBAILGBGRKIPCNQDCN CPF 1TKU.
JEVWCT[ CPF 0OGCF QH )EVW C TKION *WPKEREQP €YOOKVVGGDWUKPGUUGU

8TWFGPVKCN 1PVGTPCVKQPCHN)UUWTEPPEKG C;, P& KUZGEW VKX VWITREIHE WQT QHKIIN] GZRGTKGPE
C OGODGT QH VJG 8GPUKQPU*QDWPKEGN IFHI KW CP 1TKUJ-UGEBWVWVUKXHF GKTGEVQT CPF EWTTGP
6QP -ZGEWVKXG ,KTGEVQT CYI6CECNCQAUKE G GOKYV KU VQ CROQWIKBAKQPFRQH +JCKT QH .CTOGT *W
:GKPUWTCPEG 1TGNCPF ;EQRVKWIQVEAFBEMNMCPFzU HQQF FGXENQRFOGPVU RNE 5T 5WTRJ[ RT
JUUWTCPEG ;QEKGV[ 4KOKVGEFQTWKEWRVWRBIKPFWUVT[ KRIGTBRE FFP CWIFG CRTJEFQH 1TKUJ .C
.TKGPFN[ )UUGV 5CPCIGTU 4K@GKEBBQ;V&VU QP VJG DQCTREERWRYU +Q 7TRGTCVKXG ;QEKGV]

UGTXGU QP VJG *QCTF QH :éCGNNKEWANVWTCN <TWUYV ri.)+s CPF YCU 6QP -ZGEWVKXG ,KT
?CVGTHQTF DCUGF EJCTKV[ BHQEWUGEPRQRUCTVAKEG 8TGUKFERBEGRDKHE RMNF CPF >KEG +JCKT QH
CPF JGCNVJ r+QOOKVVGG QH 8TQHGUUKQREB® ) CIKHEVENWQERGN [ 4KOKVGF CPF

WHUODO -LUHEWRUVKLSy TICPKUCVKQPUs CPF TGRTGUTBAWKFGPRUQH 5CETC 6C .GKTOG
3 QDO - UVKLSV' 4cT0GTU CV -= NGXGN QP +7B[}%%R]/§FQJQK§ v
5

[TEQVVKUJ .TKGPFN[ JUUWTCBRAKREKIFYWODTGNNC TGRTG RHpaKLsy
4KOKVGF -WTQRGCP HCTOGTU f.CTOPQO 4KOKVGF

fiEQVVKUJ .TKGPFN[ )UUGYV 5CPCIGTU f.CTOGT *WUKPGUU ,GXGNQROGPV
4KOKVGF [WHUQDO -LUHFWRUVKLSV . CTOGT *WUKPGUU ,GXGNQROGPV
f+CPCFC 4KHG :G 1TGNCPF ,GUKIRGNGEQO 4KOKVGF 4KOKVGF

YEVKXKV[ +QORCP] f.GKTOGQKTK )QPVWKVJG 6CfOCKIGTPWUKPGUU ,GXGNQROGPYV
fYTVU )PF 0OGCNVJ 1TGNCPF +Q@RYE[QDCKVJIG +WKFGCEJVC1RXBK Y OGEVUKPROKVGF
4KOKVGF *[ IWCTCPVGG <I|) :6gNY¥C QEJVC f*WNDGTT[ 8TQRGTVKGU 4KOKVGF

f<JG )ITKEWNVWTCN <TWUV f*WNDGTT[ OQNFKPIU 4KOKVGF
fOCYTKFIG 8TQRGTVKGU 4KOKVGF
f844 8TQRGTV[ 4GKUWTG 4KOKVG
f8CV CPF ;CTCJ 5WTRJ[ 4KOKVGF
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:1+0):, 2-)6
813- 0):8

2Q0GHSHQGHQW 7RQ .[HFXWLYGIG-HIMGWRQW 7RQ .[HFXWLYH -LUHFWRU

-DWH RI *SSRLQWPHQW -DWH RI *SSRLQWPHQW
:GRVGODGT YWIW UV

7DWLRQDOLW\ 7DWLRQDOLW\

1TKUJ 1TKUJ

,RPPLWWHH 6HPEHUVKLS ,RPPLWWHH 6HPEHUVKLS

f:KUM +QOOKVVGG fIWFKV +QOOKVVGG r+JCKTs

f6QOKPCVKQP CPF /IQXGTPCPHERD ®ORPOKNYBEPF /QXGTPCPEG +QOOKVVGG

f:GOWPGTCVKQP +QOOKVVGG r+JCKTs
<NLOOV DQG H[SHULHQFH

<NLOOV DQG H[SHULHQFH 2GCP ;JCTR KU+JCTVEBQ®FQH

KEJCTF 8KMG JCU GZVGPUK.)EEQWPVCPVU 1TGNCPF CPF KU CP GZRGTKGPEGF
YQTMKPI YKVJ HKPCPEKCN K .KPCPEKCN ; ®ETWWWKEGU 6ZGKN

VITQWIJQWY VIG YQTNF CUUKWBVKEUEQRBHPIKCZICVKQP 7THHKEGT CV )XKXC
KP OCPCIKPI UVTCVGIKE CPFOPEVIBTR TRAUBEF GEGMUQT EQORCPKGU C TQNG UJG
OQTG GHHKEKGPVN[ YJKNG CFERGGBNRPUKNEEBCN 5U ;JCTR KU C HQTOGT
TGIWNCVQT[ IWKFGNKPGU CPRCUWEBHCREUA5VJIG *KI .QWT CEEQWPVKPI HKTO
8KMG KU EWTTGPVN[ +JCKT QHG+-KVUCERB NP BERTRKVEBW 6QP -ZGEWVKXG

/+: r1ITGNCPFs 4VF CPF +KVCFERBNGEBEWTRWKEATUQPCN JUUGVU <TWUV RNE

/+; r-WTQRGs 4VF CPF 1PFGRGKEGPWGENUVGF QP VJG 4QPFQP ;VQEM
-ZGEWVKXG ,KTGEVQT QH <WCAENGOWBUGPF KU C EQPUVKVWGPV QH VJG .<;-
JUUQEKCVKQP +4/ CPF +WODGTNPFBZWKIMFRRUQ +JCKTU KVU )WFKV

'QEKGV[ 8TKQT VQ VJKU 5T 8REMGKMMGBQBEMGEFCTR KU CNUQ CP

KP XCTKQWU UGPKQT DCPMKERP FIGROPFGPKNG6 EFT GEFEEWVKXG ,KTGEVQT CPF
CPF OCTMGV TKUM TQNGU CV)WEBKVGRWOAKWYGGE +JCKT CV .NQQF :G
.KPCPEKCN ;GTXKEGU )*6 )5:4KORKBF28

5QTICP CPF 8GTOCPGPV <;* *CPM 5T 8KMG

NGEVWTGU QP :KUM 5CPCIGOGWY LRRO -LUHFWRUVKLSV

/IQXGTPCPEG CV VJG 1PUVKVWWREFR *€pMRKVGF

CPF VJG ;OWTHKV *WUKPGUUTEGHORPEPFIYEBEGWY <TWUV RNE

EQPVTKDWVKPI CWVJQT VQ VYQ DQQMU QP TKUM

OCPCIGOGPV 5T 8KMG JCU CNUQ TGEGKXGF

VJG FGUKIPCVKQP QH }+GTVKHKGF *CPM ,KTGEVQT~

D[ VJG 1PUVKVWVG QH *CPMKPI

.[WHUQDO -LUHFWRUVKLSV

f+KVCFGN ;GEWTKVKGU /+; rITGNCPFs 4KOKVGF
f+KVCFGN ;GEWTKVKGU /+; r-WTQRGs 4KOKVGF
f<WCVJ 0OQWUKPI )JUUQEKCVKQP +4/

f<JG +WODGTNCPF *WKNFKPI ;QEKGV]
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<TKDWVG VQ ,CXKF 7z+QPPQT CPF 2(

,)>1, 2706
([~+7667: (z,?A-:
2QGHSHQGHQW 7RQ .[HFXWL YK GHSEBHRYVERHDRW 7RQ .[HFXWLYH -LUHFWRU

1V KU YKVJ ITGCV UCFPGUU WECYGG FGGRN[ UCFFGPGF D[ VJG RCUUKPI
CEMPQYNGFIG VJG RCUUKPI QM QQIPGUVGGIGEPFGRGPFGPV 6QFP
*QCTF OGODGT ,CXKF 7~+QPPAGEWWXKE YEUGEVQT QH .*, 0QNFKPIU RNE
C JKIJN[ TGURGEVGF CPF XCKWEF*OGPD\WWTOPHEG RNE UKPEG )WIWUYV
QWT *QCTF UGTXKPI YKVJ FKIPWFK PERK@P IPFGRGPFGPV ,KTGEVQT UKPEG
VJG RCUV GKIJV [GCTU )U +J)OKWOW .*, 2QJP YCU C JKIIN[ TGICTFGF
1PUWTCPEG RNE JG RNC[GF QGRKX®NV QN QWNG*RETF CPF GXGT[QPG YJQ
IWKFKPI VJG EQORCP[ FQKPINOB WK¥IQPQWT QH YQTMKPI YKVJ JKO FGGRN]
YKUFQO CPF RTQHGUUKQPCNKGGOGNBTIKYKRRQUU 2QJP DTQWIJV C YGCNVJ QH
RCTVKEWNCTN[ QP JKU FGGRGZROGNVEGREK GPRGIPAKKIGY VQ .*, JCXKPI JGNF
) .GNNQY QH DQVJ VJG 1PUVKMMXGET QW YEPWQTKNCFGTUJKR TQNGU CV *=8)
CPF VJG ;QEKGV[ QH JEVWCTKEHGRPULTIGNOWEPF 1PVGTCOGTKECP ITQWR
,CXKF FGFKECVGF JKU ECTGGNTBGRES 8TKQT VQ LQKPKPI VJG *QCTF QH .*,
1IPUWTCPEG KPFWUVT[ JQNFEBGIJGBFKWG TQNG QH +-7 QH >01 O0KU
NGCFGTUJKR TQNGU KP 6GY 1PEWURA|) MP\WYEBEGG CPF UVTCVGIKE XKUKQP
YJNNKCP\ 1TGNCPF CPF ?KNNKYGIGY IGAXCANWLMNPG VQ WU CV .*,
0KU XCUV MPQYNGFIG UVTCVGIKE KPUKIJV CPF
WPYCXGTKPI EQOOKVOGPV OZ®EPCPCKPE NKOENEEPVNGOCP YJQ NGF YKVJ
KORCEV VQ .*, MKPFPGUU KPVGITKV[ CPF SWKGV
FGVGTOKPCVKQP 0G YCU CP KPURKTCVKQPCN
,CXKF YKNN DG TGOGODGTGFNGICRGOCE QBPVQT VQ OCP[ CPF UQOGQPG
ITGCV KPVGITKV[ C VTWG IGRYQECHNYRE[CHF QWIJV VIG DGUV QWV KP
DTKNNKCPV TCEQPVGWT 0G RGQRMGRNF YKNN DG TGOGODGTGF HQT JKU
TGURGEVGF D[ JKU EQNNGCIWGQHTFFUKQRTGEEV®] NGCFGTUJKR CPF IGPGTQUKV]
OKUUGF D[ CNN VJQUG YJQ JQH WRXRRKXKNGIG
QH YQTMKPI CNQPIUKFG JKO

)T FIGKU ,é 1Q TCKDJ C CPCO
)T FIJGKU ,é IQ TCKDJ C CPCO
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, RUSRUDWH 2QIRUPDWLRQ

yHILVWHUHG 8IILFH DQG 1HDG 8IILFH +DQNHUV

/+- TRXVH *OOLHG 2ULVK +DQNV SOF
+OXHEHOO +DUFOD\V +DQN SOF

-XEOLQ ,ORVH +URWKHUV 2QWHUQDWLRQDO
- B 1. -HXWVFKH +DQN *0

2UHODQG 4+, +DQN 77

<WRFNEURNHUV <ROLFLWRUV
-DY\ <WRFNEURNHUV -LOORQ .XVWDFH
-DZVRQ <WUHHW <LU 3RKQ ;RJHUVRQ-V :XD\
-XEOLQ -XEOLQ
- 9B - A4
2UHODQG 2UHODQG

2Q0GHSHQGHQW *XGLWRUV tHIJLVWUDU

9ULFHZDWHUKRXVH,RRSHUV s9Z,t ,RPSXWHUVKDUH 2QYHVWRU <HUYLFHV s2UHODQG
, KDUWHUHG *FFRXQWDQWY DQG <WDWXWRU\ *XIBENLKWV -ALIUH

8QH <SHQFHU -RFN ,LW\ZHVW +XVLQHVV ,DPSXV

7RUWK @DOO :XD\ -XEOLOQ

-XEOLQ - %4

- A 2UHODQG

2UHODQG
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' HSRUW RI WKH -LUHFWRUYV

<JG ,KTGEVQTU RTGUGPV VIGKT TGRQTV CPF VJG CWFKVGF HKPCPEKCN UVCV

ULQFLSDO *FWLYLWLHYV

¥, KU QPG QH 1TGNCPF~U NCTIGUV RTQRGTV[ CPF ECUWCNV[ KPUWTGTU N
HCTOGTU RTKXCVG KPFKXKFWCNU CPF DWUKPGUUY, QFBWTIC PMEIG (RMNIB KVU RT
<JG /I TQWR CONUQIWNLVGF KPVGTOGFKCT[ QHHGTKPI IGPGTCN KPUWTCPEG NK
RGPUKQBU QORCPOKRKE! EXPEQRFR QITVFKEPKP

.*, OQNFKPIU RNE KU UWDLGEV VQ VJG =3 +QTRQTCVG /QXGTPCPEG +QFG

+QTRQTCVG /QXGTPCPEG )PPGZ rVJG {1TKUJ )PPGZ{s .*, 1IPUWTCPEG RNE KU
1TGNCPFzU +QTRQTCVG /QXGTPCPEG :GSWKTGOGPVU HQT 1PUWTCPEG =PFG
EQORN[ YKVJ VJG CFFKVKQPCN TGSWKTGOGPVU HQT 0KIJ 10RCEV ,GUKIPCVGF

)V VJG )PPWCN /GPGTCN 5GGVKPI JGNF QP 5C] C TGUQNWVKQP YCU RCU
OQNFKPIU RNE VQ CRRN[ HQT VJG ECPEGNNCVKQP QH VJG NKUVKPI QH VJG
ECRKVCN QH VJG +QORCP[ HTQO VJG RTGOKWO UGIOGPV QH VJG 7HHKEKCI
YWVIQTKV[ CPF VQ TGOQXG UWEJ QTFKPCT[ UJCTGU HTQO VTCFKPI QP VJG 4«
5CTMGY HQT NKUVGF UGEWTKVKGU 7P 2WPG VIJG QTFKPCT[ UJCTGU YG
CPF YGTG ECPEGNNGF HTQO CFOKUUKQP VQ VTCFKPI QP 4QPFQP ;VQEM -ZEJ
NKUVGF QP VJG 5CKP 5CTMGV QH -WTQPGZV ,WDNKP .QNNQYKPI VJG KPVTQI
1TKUJ +QTRQTCVG /QXGTPCPEG +QFG ¥, OQNFKPIU RNE YKNN TGRQTV WI
,GEGODGT CPF HQT HWVWTG [GCTU

+XVLQHVV ;HYLHZ

<JG TGXKGY QH VJG RGTHQTOCPEG QH VJG /TQWR KPENWFKPI CP CPCN[UK!
QWVNQQM HQT KVU HWVWTG FGXGNQROGPV KU EQFVECHRRE®F KP VIG +JCKTOC
VIG /ITQWR +JKGH -ZGEWVKXG~U :GXKF&V QHP ARGDCVKQPUKOPTAUORGEY QH GXC
UKPEG VJG HKPCPEKCN [GCT GPF CPF C TGXKGY QH VJG MG[ RGTHQTOCPEG
UGEVKQBUMG[ RGTHQTOCPEG KPFKECVQTWR K@HEKW DG K@ UGV VCRE G C GXIGPIW GR
UJCTG CU YGNN CU CNVGTPCVKXG RGTHF QUM 3P EGC Y KPENMTFG rNGGURTA 8 KQ
WPFKUEQWPVGF NQUU TCVKQ GZRGPUG TCVKQ EQODKPGF QRGTCVKPI TCVk
TCVKQ CEVWCN KPXGUVOGPV TGVWTP TCVKQ PGV CUUGY XCNWG RGT UJCT
CPF ITQUU YTKVVGP RTGOKWO

;HVXOWYV
<JG TGUWNVU HQT VJG [GCT CTG UJQYP KP VJG ~QPUQNKFCVGF 1PEQOG ;VCV

ILQDQFLDO 2QVWUXPHQWYV

<JG /I TQWR OCMGU TQWVKPG WUG QH HKPCPEKCN KPUVTWOGPVU KP KVU CEV
KU OCVGTKCN VQ CP CUUGUUOGPV QH VIJG HKPCPEKCN UVCVGOGPVU ,GV
OCPCIGOGPV QDLGEVKXGU CPF ROQNKEKGU CTG KPENWFG= WRVIG :KUMU CPF

<JG /I TQWRzU GZRQUWTG VQ NKSWKFKV[ OCTMGV HQTGKIP EWTTGPE[ E
KPENWPQGNVN&XP QH VIJIG HKPCPEKCN UVCVGOGPVU

.LYLGHQGV
SNGCUG PRNGAQMHWTVIGT FGVCKNU

<XEVHTXHQW .YHQWYV

7P 2WET[ ;' VQTO éQY[P QEEWTTGF OCTMKPI VJG OQUV UKIPKHKECPV UV
<JKU HQNNQYGF C RGTKQF QH GZVTGOG EQNF YGCVIJGT GCTNKGT KP VJG O
UPQY TE&ENEC/OCIG
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?JKNG VIJG VQVCN PWODGT CPF ITQUU EQUY QH ENCKOU TGNCVGF VQ VIGUG
VJKU UVCIG .*,~U TGKPUWTCPEG RTQITCOOG RTQXKFGU EQXGTCIG HQT G
HKPCPEKCN KORCEV )U C TGUWNV VJG GUVKOCVGF PGV EQUV VQ .*, KPEN)
EWTTGPVN[ GZRGEVGF VQ DG CRRTQZKOCVGN[ b OKNNKQP

J)U VIGUG GXGPVU QEEWTTGF CHVGT VJG TGRQTVKPI FCVG VJIG[ CTG PQP CFI
CHVGT VJG :GRQTVKPI 8GTKQF CPF PQ CFLWUVOGPVU JCXG DGGP OCFG VQ V
QH VIJGUG YGCVIGT GXGPVU

<JGTG JCXG DGGP PQ CFLWUVKPI UWDUGSWGPV GXGPVU VICV YQWNF JCXG (
UVCVGOGPVU

ULQFLSDO ;LVN DQG >QFHUWDLQWLHYV

) FGUETKRVKQP QH VJG RTKPEKRCN TKUMU CPF WPEGTVCKPVKGU HCEKPI V]
=PEGTVCKPVKGU :GRIIIV QP RCIGU

<XEVLGLDULHYV
<JG +QORCP[~U RTKPEKRCN UWDUKFKCTKGUPQV&YV ,GEGODGT CTG NKU

-LUHFWRUYV

<JG RTGUGPV ,KTGEVQTU QH VJG +QORCP[ VQIGVJGT YKV. CQDKQITCRJ[ QP G
<JG *QCTF JCU FGEKFGF VJCV CNN ,KTGEVQTU EQPVKPWKPI KP QHHKEG YK

CV GCEJ )PPWCN /GPGTCN 5GGVKPI r)/55s )U FKUENQUGF KP VJG YPPWCN
JCXG TGCEJGF PKPG [GCTU GKIJV OQPVJU QP VJG *QCTF KP 5C]| CPF YK
GNGEVKQP CV VJG )/5

<JG ,KTGEVQTU YJQ UGTXGF CV CP[ VKOG FWTKPI YGTG CU HQNNQYU
-]

5LDP 1HUOLK\ ,KDLU

=RPAV 7 6LGKHDFK .[HFXWLYH -LUHFWRU DQG OURXS ,KLHI .[HFXWLYH 8IILFHU

4DWH =RELQ JHFXWLYH -LUHFWRU DQG OURXS ,KLHI /LQDQFLDO 8IILFHU s*SSRLQWH
<\OYLD ,URQLQ <HQLRU 2QGHSHQGHQW 7RQ .[HFXWLYH -LUHFWRU

3LP +HUJLQ 2QGHSHQGHQW 7RQ .[HFXWLYH -LUHFWRU s*SSRLQWHG 7RYHPEHU
6DU\ +UHQQDQ 2QGHSHQGHQW 7RQ .[HFXWLYH -LUHFWRU

=LP ,XOOLQDQ 2QGHSHQGHQW 7RQ .[HFXWLYH -LUHFWRU s;HVLIJQHG <HSWHPEHU
8OLYH ODXJKDQ 2QGHSHQGHQW 7RQ .[HFXWLYH -LUHFWRU s*SSRLQWHG 6D\ t
/JUDQFLH ORUPDQ 2QGHSHQGHQW 7RQ .[HFXWLYH -LUHFWRU s*SSRLQWHG <HSWHPEHU
9DWULFN 6XUSK\ 7RQ .[HFXWLYH -LUHFWRU

-DYLG 8+,RQQRU 2QGHSHQGHQW 7RQ .[HFXWLYH -LUHFWRU s9DVVHG DZD\ *SULO t
3RKQ 8{-Z\HU 2QGHSHQGHQW 7RQ .[HFXWLYH -LUHFWRU s9DVVHG DZD\ 7RYHPEHU
'LFKDUG 9LNH 2QGHSHQGHQW 7RQ .[HFXWLYH -LUHFWRU

3HDQ <KDUS 2QGHSHQGHQW 7RQ .[HFXWLYH -LUHFWRU

*QOQXDO OHQHUDO 6HHWLQJ

<JG )PPWCN /GPGTCN 5GGVKPI r)/5s KU UEJGFWNGF VQ DG JGNF QP <JWTUFC
VJG )/5 QH VJG +QORCP[ YKNN DG UGPV VQ UJCTGIQNFGTU IKXKPI ENGCT F(

*UWLFOHV RI *VVRFLDWLRQ

<JG +QORCP[~U )TVKENGU QH J)UUQEKCVKQP OC[ QPN[ DG COGPFGF D[¢YC[ QF
D[ VJG UJCTGJQNFGTU <JG[ YGTG NCUV COGPFGF GHHGEVKXG CU QH 5 (
TGUQNWVKQP RCUUGF CV VJG )PPWCN /GPGTCN 5GGVKPI JGNF QP VJCV FCVG
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-LUHFWRUVe DQG ,RPSDQ\ <HFUHWDU\eVY LOWHUHVWYV

<JG KPVGTGUVU QH VJG ,KTGEVQVQIGREBGDIRECP [VIGKITGVETRGEVKXG HCOKN]
KP VJG UJCTG ECRKVCN QH VJG +QORCP[ CV ,GEGODGT roT FCVG QH
2CPWCT] rQT FCVG QH CRRQKPVOGPV KH NCVGTs YGTG CU HQNNQYU

7XPEHU RI RUGL
Rléec
+HQHILFLDO

-HFHPEHU 3DQ

5LDP 1HUOLKN\

=RPAV 7 6LGKHDFK
4DWH =RELQ
<\OYLD ,URQLQ
3LP +HUJLQ

6DU\ +UHQQDQ
=LP ,XO0LQDQ
8OLYH ODXJKDQ
/JUDQFLH ORUPDQ

9DWULFN 6XUSK\
-DYLG 8+,RQQRU
3RKQ 8{-Z\HU
'LFKDUG 9LNH
3HDQ <KDUS

,RPSDQ\ <HFUHWDU\
7DGLQH ,RQORQ

<JGTG JCU DGGP PQ EJCPIG KP VIG KPVGTGUVU QH VIG ,KTGEVQTU CPF +Q
VIGKT TGURGEVKXG HCOKN[ KPVGTGUVUs KP VJG UJCTG ECRKVCN QH VJG +(
VJG FCVG QH VJKU TGRQTV

<JG KPVGTGUVU QH VJG ,KTGEVQTU CPF VJG +QORCP[ ;GETGVCT[ KP EQPFKVK
QH VJG +QORCP[ WPFGT VJG UJCTGJQNFGT CRRTQXGF 8GTHQTOCPEG ;JCTG ¢
QP ,KTGEVQTU~ :GOWPGVQVKQP QP RCIGU

XURSHDQ ,RPPXQLWLHY s=DNHRYHU +LGV s-LUHFWL
;HIXODWLRQVe

.QT VJG RWTRQUGU QH :GIWNCVKQP QH VJG -WTQRGCP +QOOWPKVKGU r<C
-+ss :GIWNCVKQPU VJG KPHQTOCVKQP QP VNG *DIIT B GIHH QKIIOGCEPEEGTU QP R
:JCTG 8NERVGCPF VJG :GRQTV QP ,KTGEVQTU~ VROWIPG FGGIOTGE ¥R PG G U
KPEQTRQTCVGF KP VJKU RCTV QH VJG :GRQTV QH VJG ,KTGEVQTU

7P CP CPPWCN DCUKU VJG ,KTGRRITQXAN G TU EGTZIDXWPYFRDYGSTU TGNCVKP
+QORCP[~U UJCTGU 8WTUWCPV VQ UJCTGJQNFGT TGUQNWVKQPU RCUUGF CV

5C[ VIJG ,KTGEVQTU JCXG VJG CWVJQTKV[ VQ CNNQV UJCTGU WR VQ C
b TGRTGUGPVKPI CRRTQZKOCVGN] QH VJG KUUWGF QTFKPCT[ UJCTC
UJCTGUs CU CV  5CTEJ

,CVG QH CRRQKPVOGPV QH 3CVG <QDKP 2CPWCT]

,CVG QH CRRQKPVOGPV QH 2KO *GTIKP 6QXGODGT

,CVG OH TGUKIPCVKQP QH <KO +WNNKPCP :GRVGODGT
,CVG QH CRRQKPVOGPV QH 7NKXG /CWIJCP 5C|

,CVG QH CRRQKPVOGPV QH .TCPEKG /QTOCP ;GRVGODGT
,CVG QH FGCVJ QH ,CXKF 7z+QPPQT )RTKN

,CVG QH FGCVJ QH 2QJP 7z,Y[GT 6QXGODGT
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<JG ,KTGEVQTU JCXG CWVJQTKV[ VQ KUUWG UJCTGU HQT ECUJ QVJGT VJ
UJCTGJQNFKPIU KP EGTVCKP EKTEWOUVCPEGU CU CRRTQXGF CV VJG )/5 JGNI
NKOKVGF VQ VJG CNNQVOGPV QH GSWKV[ UGEWTKVKGU KP EQPPGEVKQP YK\
TKIJVU KUUWGU rKKs VJG CNNQVOGPV QH UJCTGU PQV GZEGGFKPI KP CIITG
+QORCP[~U KUUWGF UJCTG ECRKVCN rKKKs VJG CNNQVOGPV QH GSWKV[ U
GORNQ[GG UJCTG UEJGOGU CPFIQT rKXs HQT VJG RWTRQUG QH HKPCPEKPI
QVJGT ECRKVCN KPXGUVOGPV QH C MKPF EQPVGORNCVGF D[ VJG =3 8TG G
CIITGICVG QH VJG PQOKPCN XCNWG QH VJG +QORCP[~U KUUWGF QTFKPCT]
UJCTGUs <JKU CWVJIQTKV[ GZRKTGU QP )WIWUV WPNGUU TGPGYGF CPF
DGKPI RTQRQUGF CV VJG )/5 VQ DG JGNF QP 5CJ

<JG ,KTGEVQTU CNUQ JCXG CWVJQTKV[ VQ OCMG OCTMGYVY RWTEJCUGU QH VI

QH VJG CIITGICVG PQOKPCN XCNWG QH VJG +QORCP[~U KUUWGF UJCTG E!
CWVIQTKVKGU CTG FWG VQ GZRKTG QP VJG GCTNKGT QH VIJG FCVG QH VJIG
+QORCP[ QT ¢)WIWUV <JGUG CWVIJQTKVKGU CTG UQWIJV CPPWCNNJ[ CV VJ

<XEVWDBKEWUBRROGLQJV

)U CV ,GEGODGT VJG +QORCP[ JCU DGGP PQVKHKGF QH VJG HQNNQYKPI
UJCTG ECRKVCN

8UGLQDU\ VKDUHV RI c

/IDUPHU +XVLQHVV -HYHORSPHQWYV 90F

/+- =UXVW ,50 s{/+- =UXVW({t

<UHWDZ 9ULYDWH . TXLW\ >QOLPLWHG ,RPSDQ\
6 0 2QYHVWPHQW 6DQDJHPHQW 5WG

9UHIHUHQFH <KDUH ,DSLWDO

7TRQ FXPXODWLYH SUHIHUHQFH VKD]HHV R
c HDFK

/IDUPHU +XVLQHVVY -HYHORSPHQWYV SOF

7TRQ FXPXODWLYH SUHIHUHQFH VKD.}_H—IV R

c HDFK

/+- =UXVW
/IDUPHU +XVLQHVVY -HYHORSPHQWYV SOF

J)U CV 5CTEJ .*,JCU PQV DGGP PQVKHKGF QH CP[ EJCPIGU KP UWDUVCPYV

<KDUH ,DSLWDO

<JG /ITQWR JCF HQWT ENCUUGU QH UJCTGU KP KUUWG CV VJG GPF QH VJG [G
VJG XQVKPI ENCUUGU CPF VJG RGTEGPVCIG QH VJG VQVCN KUUWGF UJCTG E
D[ GCEJ CTG CU HQNNQYU
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?RWLQJ VKDUHYV 7TXPEHU LQ LVVXHRI =R

8UGLQDU\ VKDUHV RI ¢ HDFK
7RQ FXPXODWLYH SUHIHUHQFH VKDUHV RI ¢ HDFK
7TRQ FXPXODWLYH SUHIHUHQFH VKDUHV RI ¢ HDFK

=RWDO ?RWLQJ VKDUHYV

GZENWFKPI UJCTGU JGNF KP VTGCUWT]
<JG +QORCP[~U QTFKPCT[ UJCTGU QH b GCEJ CTG NKUVGF QP VJG 5CKP ;
,WDNKP 7P 2WPG VIJG QTFKPCT[ UJCTGU YGTG TGOQXGF HTQO VJG 7

+QPFWEV )YWVJQTKV[ CPF YGTG ECPEGNNGF HTQO CFOKUUKQP VQ VTCFKPI (
OQNFKPIU RNE TGOCKPU NKUVGF QP VJG 5CKP 5CTMGYV QH -WTQPGZV ,WDNKF
UJCTGU CTG VTCFGF QP -WTQPGZV ,WDNKP QPN[ 6GKVJGT ENCUU QH RTGHG’
OCTMGV

-CEJ QH VJG CDQXG ENCUUGU QH UJCTG GPLQ[U VJG UCOG TKIJVU VQ TGEG
OGGVKPIU QH VJG +QORCP]|

7TRQ YRWLQJ VKDUHYV 7TXPEHU L¢

~*e RUGLQDU\ VKDUHV RI ¢ HDFK

<JG TKIJVU CVVCEJKPI VQ VJG })~ QTFKPCT[ UJCTGU CTG ENGCTN[ UGV QWV
+QORCP[ <JG[ CTG PQV VICPUHGTCDNG GZEGRV QPN[ VQ VJG +QORCP[ 7VJG’
WR ECRKVCN QH b RGT })~ QTFKPCT[ UJCTG KP VJG GXGPV QH C YKPFKPI \
TKIJV VQ RCTVKEKRCVG KP VJG ECRKVCN QT VJG RTQHKVU QH VJG +QORCP]

-HPDWHULDOLVDWLRQ

.QNNQYKPI C UWEEGUUHWN EQPXGTUKQP QP 2CPWCT] 1TKUJ EQTRQ"
VTICPUKVKQPGF VQ C FGOCVGTKCNKUGF HQTOCV <JKU OGCPU VJCV CNN UJCT
GNGEVTQPKE HQTOCV GNKOKPCVKPI VJG PGGF HQT RCRGT UJCTG EGTVKH
+QORWVGTUJCTG~U 1PXGUVQT +GPVTG RNCVHQTO ECP EJGEM VJGKT DCNC
OQNFKPI rCU TGSWKTGFs QP VJG TGEQTFU QH VJG TGIKUVTCT CV CP[ VKOG D
YYY KPXGUVQTEGPVTG EQOIKG

.QT UJCTGJQNFGTU YJQ FQ PQV [GV JCXG CEEGUU VQ VJG CDQXG RNCVHQTO
UVGRU VQ UKIP WR PQY ;JCTGJQNFGTU YJQ CTG WPCDNG VQ CEEGUU 1
+QORWVGTUJCTG VQ TDOACKPP CQHEQPHXKT WR VQ FCVG DCNCPEG +QPVCE
+QORWVGTUJCTG CTG CXCKNCDNG QP VJG 1PXGUVQT ;GEVKQP QH QWT YGDUK

7RQ /LQDQFLDO <WDWHPHQW

<JG ;WUVCKPCDKNKV[ ;VCVGOGPV KP CEEQTFCPEG YKVJ 8CTV QH VJIG +QcC

TGSWKTGOGPVU QH VIG -WTQRGCP =PKQP rFKUENQUWTG QH 6QP .KPCPEKCN

NCTIG WPFGTVCMKPIU CPF ITQWRUs :GIWNCVKQPU rcu COGPFGF D[ ;VCV
s KU KPENWFGHR/RPCRPCHRUI OU RCTV QH VIJKU TGRQTV

4H\ 2QWDQJLEOH ;HVRXUFHYV

<JG /TQWRzU KPVCPIKNDKBITIGWEWRE®GBU QP CPF CTG C UQWTEG QH XCNWG
I TQWR CTG UGV QWV KP PQVG 1PVCPIKDNG )UUGVU



[+- TROGLQJV
YPPWCN :GRQTV
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2QGHSHQGHQW *XGLWRUV

BTKEGYCVGTIJQWUG+QQRGTU +JCTVGTGF )EEQWPVCPVU CPF ;VCVWVQT[ )WF
,KTGEVQTU ICRVFKVWQJG HKPCPHERTN UV CNKPCBEXON [GCT GPFGF ,GEGODGT
UWDUGSWGPV HKPCPEKCN RGTKQFU 1P CEEQTFCPEG YKVJ UGEVKQP Q
"WUVCKPCDKNKV[ ;VCVGOGPWQUGCZWWEGPPUMCDGGEY VQ NKOKVGF CUUWTCPEC
8TKEGYCVGTJQWUG+QQRGTU

<JG RGTKQF QH VQVCN WPKPWXPGN RI/GIFU G EITLA G DIGPIVVKG HKPCPEKCN [GCTL
,GEGODGT VQ ,GEGODGT 8Y+ JCU UKIPKHKGF VJGKT YKNNKPIPGUL
CEEQTFCPEG YKVJ VJG RTQXKUKQPU QH ;GEVKQP r s QH VJG +QORCPKGU )E

:GICTFKPI FKUENQUWTG QH KPHQTOCVKQP VQ VJG )YWFKVQTU VJG ,KTGEVQTU

JU HCT CU VIJG[ CTG CYCTG VJIGTG KU PQ TGNGXCPV CWFKV KPHQTOCVKQP QI
CTG WPCYCTG CPF VJG[ JCXG VCMGP CNN VJG UVGRU VJCV VIG[ QWIJV VQ JcC
OCMG VIGOUGNXGU CYCTG QH CP[ TGNGXCPV CWFKV KPHQTOCVKQP CPF VQ !
CWFKVQTU CTG CYCTG QH VJCV KPHQTOCVKQP

8NGCUG UGKROIGNCVKQP VQ )WFKVQT ;WEEGUUKQP

*FFRXQWLQJ ;HFRUGYV
<JG ,KTGEVQTU JCXG VCMGP CRRTQRTKCVG OGCUWTGU VQ GPUWTG EQORNKC

+QORCPKGU )EV VIG TGSWKTGOGPV VQ MGGR RTQRGT CEEQWPVKPI TGE
QH UWKVCDN[ SWCNKHKGF CEEQWPVKPI RGTUQPPGN CPF VJG OCKPVGPCPEG
<JG CEEQWPVKPI TGEQTEFW@WG AN QRONEIFGCW ,WDNKP ITGNCPF

-LUHFWRUVe RPSOLDQFH <WDWHPHQW

<JG ,KTGEVQTU QH VJG +QORCP[ CEMPQYNGFIG VJCV VJG[ CTG TGURQPUKD
EQORNKCPEG YKVJ KVU TGNGXCPV QDNKICVKQPU rCU FGHKPGF KP VJG +QOR
CU TGSWKTGF D[ UGEVKQP QH VJIG YEV VJG ,KTGEVQTU EQPHKTO VJCV

rKE€E EQORNKCPEG RQNKE[ UVCVGOGPV UGVVKPI QWV VIJG +QORCP[~U RQNKEK
VIJIG TGNGXCPV QDNKICVKQPU WPFGT VJG JEV JCU DGGP RTGRCTGF

rKEFTCPIGOGPVU CPF UVTWEVWTGU JCXG DGGP RWV KP RNCEG VJCV VJIG]
OCVGTKCN EQORNKCPEG YKVJ VIJG +QORCP[~U TGNGXCPV QDNKICVKQPU CF

rKEKSGXKGY QH CTTCPIGOGPVU CPF UVTWEVWTGU JCU DGGP EQPFWEVGF FWT
S JKTGEVQTU~ TGRQTV TGNCVGU

, RUSRUDWH ORYHUQDQFH

<JG +QTRQTCVG /QXGTPCPEG VRREDVT AP RTIGWH VIKU TGRQTV 1P VJIG +Q
/IQXGTPCPEG :GRQTV VJG *QCTF JCU UGV QWV JQY KV JCU CRRNKGF VJG RTK
YCU CFQRVGF D[ -WTQPGZV ,WDNKP CPF VJG 1TKUJ )PPGZ CPF VJG +GPVT
/IQXGTPCPEG +QFG TGSWKTGOGPVU HQT 1PUWTCPEG =PFGTVCMKPIU

-WTQPGZV ,WDNKP JCU RWDNKUJGF VJG HKTUV 1TKUJ +QTRQTCVG /QXGTPCPE

1TKUJ KPEQTRQTCVGF EQORCPKGU NKUVGF QP VJG TGIWNCVGF OCTMGV QH

EQOOGPEKPI QP QT CHVGT 2CPWCT]| ¥, OQNFKPIU RNE YKNN TGRQTV WF
,GEGODGT CPF HQT HWVWTG [GCTU

+RDUG ,RPPLWWHHYV

<JG *QCTF JCU GUVCDNKUJGF +QOOKVVGGU VQ CUUKUV KV KP VJG GZGEWVKQ
, VJG )WFKV +QOOKVVGG

, VJG :KUM +QOOKVVGG

, VJG BQOKPCVKQP CPF /IQXGTPCPEG +QOOKVVGG CPF

, VJG :GOWPGTCVKQP +QOOKVVGG
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) .JKUENQUWTG +QOOKVVGG KU KP RNCEG YKVJ TGURQPUKDKNKV[ HQT QXGTU
TGSWKTGF WPFGT VJG 1TKUJ 4KUVKPI :WNGU VJG ,KUENQUWTG CPF <TCPURC
'GIWNCVKQP r-=s | CPF EQORNKCPEG YKVJ VIJGUG QDNKICVKQPU ) ;VCF
RNCEG VQ CUUKUV VJG *QCTF KP KORNGOGPVKPI CFOKPKUVTCVKXG CEVKQPU

O9ROLWLFDO -RQDWLRQV
<JG ITQWR FKF PROQBOKWIGECR[FQPCVKQPU FWTKPI

2LDELOLW\ <WDWHPHQW

<JG ,KTGEVQTU JCXG CUUGUUGF VJG RTQURGEVU QH VJG /TQWR CPF KVU CD
HCNN FWG KP VJG OGFKWO VGTO <JG ,KTGEVQTU UGNGEVGF C HKXG [GCT
CRRTQRTKCVG CU VJKU EQTTGURQPFU YKVJ VJG *QCTF~U UVTCVGIKE RNCPF
UVTCVGIKE RNCPPKPI RTQEGUU CTG VQ EQPUKFGT VJG MG[ UVTCVGIKE EJ
KPEQTRQTCVG VJGUG KPVQ C HKPCPEKCN OQFGN YKVJ XCTKQWU UEGPCTKQL
TGHGTGPEG VQ VJG /ITQWR~U EWTTGPV RQUKVKQP CPF RTQURGEVU VJG /TQW
CPF VJG RTKPEKRCN TKUMU CPF WPEGTVCKPVKGU HCEKPI VJG /TQWR CU QV
'GRQTV QP RMQIGU

1P VJG *QCTF ECTTKGF QWV CP KP FGRVJ UVTCVGIKECEGRKGY CPF HQEW
GEQPQQWE/'NQQM CPF QVJGT HCEVQTU RQVGPVKCNN[ KORCEVKPI .* zU VT¢
UVTCVGIKE JQTK\QP ;VTCVGIKE TKUM KU EQPUKFGTGF YKVJKP VJG *QCTF~U
QH VJG UVTCVGI[ TGXKGY VJG *QCTF YGTG RTGUGPVGF YKVJ C TKUM QRKPKQ

<JG *QCTF YCU UCVKUHKGF VJCV VJG ;VTCVGI[ - XQNWVKQP KU CNKIPGF
CPF FQGU PQV KPVTQFWEG QT RTQOQVG GZEGUUKXG NGXGNU QH TKUM VCM#
VIG /ITQWRzU HKXG [GCT UVTCVGI] VQ KP 7EVQDGT CPF VJKU KU T
VQ FGVGTOKPG EQPVKPWKPI TGNGXCPEG

<JG /ITQWR RGTHQTOU CP 7YP :KUM CPF ;QNXGPE[ JUUGUUOGPV rz7:;)zs CPP
UQNXGPE[ ECRKVCN NGXGNU VQ C PWODGT QH GZVTGOG UVTGUU UEGPCTK
EQPUKFGTGF CU RCTV QH VJG 7:;) YJKEJ YCU CRRTQXGF KP ,GEGODGT

7::) RTQEGUU KU VQ CUUGUU KP C EQPVKPWQWU CPF RTQURGEVKXG YC[ VJC
VJG URGEKHKE TKUM RTQHKNG QH VJG KPUWTCPEG EQORCP[ <JG QWVRWVL
QWVNKPKPI VIJG KORNKECVKQPU VJCV UVTCVGIKE FGEKUKQPU JCXG QP VJG T
UQNXGPE[ PGGFU QH VJG +QORCP[ )U RCTV QH VJIG 7:;) RTQEGUU YQTM °
VIJG HKPCPEKCN CUUWORVKQPU WPFGTRKPPKPI VJG ;VTCVGI[ *CUGF QP VJG
EQPHKTO VJCV VJG[ JCXG RGTHQTOGF C TQDWUV CUUGUUOGPV QH VJIG RT
KPENWFKPI VIQUG VJCV YQWNF VIJTGCVGP KVU DWUKPGUU OQFGN KVU HWVYV
VIJG[ JCXG C TGCUQPCDNG GZRGEVCVKQP VJCV VJG /TQWR YKNN DG CDNG VQ
NKCDKNKVKGU CU VJG[ HCNN FWG QXGT VJG RGTKQF QH VJG CUUGUUOGPV

ORLQJ ,RQFHUQ

<JG /ITQWR~U DWUKPGUU CEVKXKVKGU VQIGVJGT YKVJ VJG HCEVQTU NKMG
RGTHQTOCPEG CPF HKPCPEKCN RQUKVKQP CTG UGV QWV KP VJG +JCKT~U ;VC
CU KU VJG HKPCPEKCN RQUKVKQP QH VJG /I TQWR 1P CFFKVKQP VJG :KUMU C

CPF PQVG QH VJG HKPCPEKCN UVCVGOGPVU KPENWFG VJIG /TQWR~U RQN|
OCPCIGOGPV

<JG ,KTGEVQTU TGRQTV VJCV VJG[ JCXG UCVKUHKGF VIGOUGNXGU CPF EQPL
CPF VJG +QORCP[ KU C IQKPI EQPEGTP CPF JCXG PQV KFGPVKHKGF CP[ OC\
UKIPKHKECPV FQWDV QP VJG /TQWR~U CPF VJG +QORCP[~U CDKNKV[ VQ EQI
RGTKQF QH CV NGCUV OQPVJU HTQO VIJG FCVG QH CRRTQXCN QH VJG HKPCH

1P OCMKPI VJKU CUUGUUOGPV VJG ,KTGEVQTU EQPUKFGTGF WR VQ FCVG U
RTQLGEVKQPU HQT VJG /TQWR <JG DCUKU QH VJKU CUUGUUOGPV YCU VJIG *W
YJKEJ TGHNGEV VJG NCVGUV CUUWORVKQPU WUGF D[ VIG DWUKPGUU KPEN\
YGCVJGT GXGPVU <JG GEQPQOKE GPXKTQPOGPV OC[ KORCEV QP RTGOKWOU
GZRQUWTGU PGY DWUKPGUU CPF TGVGPVKQP NGXGNU -ZRGPUG CUUWORVE
NGXGN QH RTGOKWOU CU FKUETGVKQPCT[ URGPF CPF TGUQWTEGU CTG CFLW
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RTQLGEVKQPU TWP CU RCTV QH VJG 7:;) RTQEGUU CU YGNN CU C PWODGT QH
CNN UEGPCTKQU VJG /I TQWR~U ECRKVCN TCVKQ TGOCKPGF KP GZEGUU QH VJ
EQORNKCPEG YKVJ NKSWKFKV[ RQNKEKGU

7P VJG DCUKU QH VJG RTQLGEVKQPU HQT VJG /TQWR VJG ,KTGEVQTU CTG U
WPEGTVCKPVKGU YJKEJ ECUV UKIPKHKECPV FQWDV QP VJG CDKNKV[ QH VJG
IQKPI EQPEGTP QXGT VJG RGTKQF QH CUUGUUOGPYV DGKPI PQV NGUU VIJICP
TGRQTV <JGTGHQTG VJG ,KTGEVQTU EQPVKPWG VQ CFQRV VJG IQKPI EQPEG
VJG HKPCPEKCN UVCVGOGPVU

*SSURYDO RI /LQDQFLDO <WDWHPHQWYV
<JG HKPCPEKCN UVCVGOGPVU YGTG CRRTQXGF D[ VJG *QCTF QP 5CTEJ
'KIPGF QP DGJCNH QH VJG *QCTF

5LDP 1HUOLK\ =RPAV 7 6LGKHDFK
+JCKT ITQWR +JKGH -ZGEWVKXG 7THHKEGT

5CTEJ
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'RUSRUDRWHHUQDQFH

<JG *QCTF QH ,KTGEVQTU KU EQOOKVVGF VQ VJG JKIJGUV UVCPFCTFU QH
IQXGTPCPEG UVGOU HTQO C RQUKVKXG EWNVWTER TP HXKEBWE U QB GFE GR GEGN
DGNEQGRVKPWQWU KORTQXGOGPV EQOOWPKV[CTEERGPPAMTCINKNRVJQLPNIGPIC I
*QCTF EQPFWEVU KVU DWUKPGUU CPF FKUEJCTIGU KVU TGURQPUKDKNKVKGL
GXGT[ GORNQ[GG YQTMKPI VITQWIIJQWYV VIG /TQWR KP VIJGKT KPVGTCEVKQPF
EWUVQOGTU UJCTGJIJQNFGTU CPF QVJGT UVCMGJQNFGTU

>4 RUSRUDWH ORYHUQDQFH ,RGH DQG WKH 2ULVK ,F
*QQH]
<JGQFGs CPF VJG IERKHIPPEZ IQXGTPCPEG CTTCPIGOGPVU YJKEJ CRRN[ VQ

UWEJ CU .*, +QODKPGF VJIJGUG TGRTGUGPV EQTRQTCVG IQXGTPCPEG UVCPF(
NGXGN

<IJTQWIIQWYV CPF VQ VJG FCVG QH VJKU TGRQTV .*, CRRNKGF VJG RTKPEI
YKVI VIG RTQXKUKQPU QH DQVJ VJG +QFG CPF VJG 1TKUJ )PPGZ

<JKU UGEVKQP QH VJG )PPWCN :GRQTV UGVU QWYV VJG IQXGTPCPEG CTTCPIGC

5RFDWLRQ RI LQIRUPDWLRQ UHTXLUHG SXUVXDQW W
:XOH

5LVWLQJ ;XOH 2QIRUPDWLRQ WR EH LQFOXGHG

s t ;HIHU WR ;HSRUW RQ -LUHFWRL W PXQHUDWLRQ RQ SDJ

6Q KPHQTOCVKQP KU TGSWKTGF VQ DG FKUENQUGF KP TGURGEV QH 4KUVKPI
rs r s r s r s r s I S

=KH +RDUG RI -LUHFWRUV DQG LWV ;ROH
<JG /ITQWR KU OCPCIGF D[ VJG *QCTF QH ,KTGEVQTU

<JG RTKOCT[ TOQNG QH VJG *QCTF KU VQ RTQXKFG NGCFGTUJKR CPF UVTC
GHHGEVKXG EQPVTQN QXGT VJG CEVKXKVKGU QH VJG /I TQWR

<JG *QCTF JCU CRRTQXGF C +QTRQTCVG /QXGTPCPEG .TCOGYQTM UGVVKPI Q
<JKU KU TGXKGYGF CPPWCNN[ CU RCTV QH VJG *QCTF~U GXCNWCVKQP QH
CTTCPIGOGPVU <JG .TCOGYQTM KPENWFGU C HQTOCN UEJGFWNG QH OCVV(
EQPUKFGTCVKQP CPF FGEKUKQP YJKEJ KPENWFGU DWV KU PQV NKOKVGF VQ

» GXIKPI RGTHQTOCPEG KP VJG NKIJV QH VJG /TQWRzU UVTCVGI[ QDLGEVKX
CPF GPUWTKPI VIJCV CP[ PGEGUUCT[ EQTTGEVKXG CEVKQP KU VCMGP

» JRRTQXKPI QH VJG /TQWR~U NQPI VGTO QDLGEVKXGU CPF EQOOGTEKCN UVT
» JRRTQXKPI QH VIJG CPPWCN QRGTCVKPI CPF ECRKVCN GZRGPFKVWTG DWFIG
s IXGTUGGKPI .*, I TQWR 7RGTCVKQPU

» JRRTQXKPI VJG :KUM )RRGVKVG CPF VJG :KUM 5CPCIGOGPYVY .TCOGYQTM

, JRRTQXKPI EJCPIGU VQ VJG /TQWR ECRKVCN UVTWEVWTG ECRKVCN RTQLC
RQNKE]

» JRRTQXKPI .KPCPEKCN ;VCVGOGPVU CPF CP[ UKIPKHKECPV EJCPIG KP CEEQ
s, ~-PUWTKPI OCKPVGPCPEG QH C UQWPF U[UVGO QH KPVGTPCN EQPVTQN CPF °

:/ /7> C :QNG QH VJG CFOKPKUVTCVKXG OCPCIGOGPV CPF UWRGDUGEYTY ® WKIOXWY G B CUNIGWT € B ETBW L
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JRRQKPVKPI ,KTGEVQTU CPF VJG +QORCP[ ;GETGVCT]
'GXKGYKPI VJG /ITQWRU QXGTCNN EQTRQTCVG IQXGTPCPEG CTTCPIGOGPVU

w ~-PUWTKPI CFGSWCVG UWEEGUUKQP RNCPPKPI HQT KVU *QCTF GZGEWVKXG
CPF UGPKQT /ITQWR OCPCIGOGPV
<JKU UEJGFWNG GPUWTGU VJCV VIJG UMKNNU GZRGTVKUG CPF GZRGTKGPEG

GHHGEV CPF GPUWTGU VJCV CP[ OCLQT QRRQTVWPKVKGU QT EJCNNGPIGU HQ
EQPUKFGTCVKQP CPF FGEKUKQP <JG UEJGFWNG YCU NCUV TGXKGYGF KP ,GE

7VIGT URGEKHKE TGURQPUKDKNKVKGU QH VJG *QCTF CTG FGNGICVGF VQ *Q
YJKEJ CTG IKXGP NCVGT KP VIJKU TGRQTV

+RDUG ,RPSRVLWLRQ DQG 2QGHSHQGHQFH

)V ,GEGODGT VIJG *QCTF EQORTKUGF URRKR RKB8EWEKX GZ GEEM\VERXXGT U
S, KTGEVEPENWFKPI VIG +JCKT <JKU UVTWEVWTG YCU FGGOGF CRRTQRTKCVG

<JG *QCTF FGGO KV CRRTQRTKCVG \WEIKIV WK ¢ PFQG/GINRIBLX G PFGWXNGVWG P J KU
UK\G KU CRRTQRTKCVG DGKPI QH UWHHKEKGPV DTGCFVJ CPF FKXGTUKV[ VQ
KPRWYV

'GXGP QH VJG 6QP -ZGEWVKXG ,KTGEVQTU KP QHHKEG CV VJG GPF QH YG
ETKVGTKC KPFKECVKPI KPFGRGPRGHREIG TIGRT CUVG\P \KE®YVH 3G GO@PGS TC NN
*QCTF QH ,KTGEVQTU

-DWH ILUVW HBMHDRWHIGRP ILUVW HOR® WILRKQU

E\eVKDUHKROGHUWR e *06 LQGHSH
5LDP 1HUOLKN\ *SULO \HDUV PRQWKVBHV RQ DSSRLQWPHQW
<\OYLD ,URQLQ 3XO0\ \HDUV PRQWKYV BHV
3LP +HUJLQ *ZDLWLQJ HOHFWLRQ BHV
6DU\ +UHQQDQ *XIXVW \HDUV PRQWKYV BHV
8OLYH ODXJKDQ *2DLWLQJ HOHFWLRQ BHV
/UDQFLH ORUPDQ *2DLWLQJ HOHFWLRQ BHV
9DW 6XUSK\ 6D\ \HDU PRQWKYV 7R
;LFKDUG 9LNH 3XO0\ \HDUV PRQWKYV BHV
3HDQ <KDUS 6D\ \HDUV PRQWKYV BHV

4KCO OGTNKJ[ YCU KPFGRGPFGPV QP CRRQKPVOGPV CU +JCKT QH .*, OQNF
8TQXKUKQP QH VJG +QFG 8CVTKEM 5WTRJ[ KU +JCKT QH VJG /TQWRzU NCT!
,GXGNQROGPVU RNE CPF KU PQV EQPUKFGTGF VQ DG KPFGRGPFGPV

<JG *QCTF KU EQIPKUCPV QH VIG KPFGRGPFGPEG TGSWKTGOGPVU QH VIG
-ZGEWVKXG ,KTGEVQTU 1P VJCV TGICTF VIJG *QCTF JCU TGXKGYGF KVU EW
VIJCV ;[NXKC +TQPKP 2KO *GTIKP 5CT[ *TGPPCP 7NKXG /CWIJCP .TCPEKG /(
; JCTR CTG KPFGRGPFGPV CPF HTGG QH CP[ TGNCVKQPUJKR YJKEJ EQWNF OC
QH VIJGKT KPFGRGPFGPV LWFIOGPV <JG *QCTF JCU HQWPF VIJCV GCEJ 6QP -
FGOQPUVTCVG KPFGRGPFGPEG QH VJIQWIJV CPF GZRGTVKUG KP OGGVKPIL
OCPCIGOGPVY KP CP QDLGEVKXG OCPPGT CPF QHHGT CRRTQRTKCVG NGXGNU C

1P TGCEJKPI VICV FGVGTOKPCVKQP VIJG *QCTF VQQM KPVQ CEEQWPV VIG R
EQPVCKPGF KP VJG +QFG CPF KP RCTVKEWNCT YJGVJGT CP[ 6QP GZGEWVKXG

KU QT JCU DGGP CP GORNQ[GG QH VJG +QORCP[ QT VJG /ITQWR YKVJIKP VJG

JCU QT JCU JCF YKVJKP VJG NCUV VJTGG [GCTU C OCVGTKCN DWUKPGUI
GKVJIGT FKTGEVN[ QT KPFKTGEVN]

v 17> C 6WODGT QH GZGEWWKOAGEOWGUOQ ANKOKVGF CUUWTCPEG
v 17> C 6WODGT QH PQP GZGEWVKXG OGODGTU UWDLGEV VQ NKOKVGF CUUWTCPEG
;17> G 8GTEGPVCIG QH KPFGRGPFGPV DQCTF OGODGTU UWDLGEV VQ NKOKVGF CUUWTCPEG
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, JCU TGEGKXGF QT TGEGKXGU TGOWPGTCVKQP HTQO VJG +QORCP[ CRCTV HT
VIJG /ITQWR~U UJCTG RNCPU QT KU C OGODGT QH VJG /ITQWR~U RGPUKQP UE

» JCU ENQUG HCOKN[ VKGU YKVJ CP[ QH VJG +QORCP[~U CFXKUGTU ,KTGEVQ’

, JONFU ETQUU FKTGEVQTUJKRU QT JCU UKIPKHKECPV NKPMU YKVJ QVJGT ,K
EQORCPKGU QT DQFKGU

s TGRTGUGPVU C UKIPKHKECPV UJCTGIJQNFGT QT
,» JCU UGTXGF QP VJG *QCTF HQT OQTG VJCP PKPG [GCTU HTQO VJG FCVG QH

<JG *QCTF KU UCVKUHKGF VJCV VJG KPFGRGPFGPEG QH VJG 6QP -ZGEWVKXG
VIGUG QT CP[ QVJGT HCEVQTU

4H\ ;ROHV DQG ;HVSRQVLELOLWLHYV

,KDLU

<JG TQNG QH VJIG +JCKT KU UGV QWV KP YTKVKPI KP VJG +QTRQTCVG /QXC
TGURQPUKDNG KPVGT CNKC HQT

» ;GVVKPI VJG *QCTF~U CIGPFCU CPF GPUWTKPI VICV VIG[ EQXGT VJG MG[ U
DWUKPGUU

» 4GCFKPI VJG *QCTF GPEQWTCIG FKUEWUUKQPU EJCNNGPIG VIG *QCTF~U
CRRTQRTKCVG NGXGN QH FGDCVG RTQOQVKPI C EWNVWTG QH QRGPPGUU
GPUWTKPI VICV VIGUWKHGEEBERBWNWGRIFNYQ OCPCIGOGPVY RTQRQUCNU

w BWTVWTKPI TGNCVKQPUJKRU HOQOWPFGF QP OWVWCN TGURGEV CPF QRGP EQ
*QCTFTQQO DGVYGGP VIJG 6QP -ZGEWVKXG ,KTGEVQTU CPF ;GPKQT -ZGEWYV

» -CEKNKVCVKPI VJG GHHGEVKXG EQPVTKDWVKQP QH 6QP -ZGEWVKXG ,KT
EQPUVTWEVKXG TGNCVKQPU DGVYGGP -ZGEWVKXG CPF 6QP -ZGEWVKXG ,KT

s, ~PUWTKPI VIJCV VJIG ,KTGEVQTU TGEGKXG CEEWTCVG VKOGN[ CPF ENGCT KF

» -~-PUWTKPI VIJG *QCTF TGEGKXG CFGSWCVG VTCKPKPI CDQWYVY VJG QRGTC)
+QORCP[ VQ GPUWTG 6QP -ZGEWVKXG ,KTGEVQTU OCMG KPHQTOGF FGEKUKH

» -PUWTKPI VICV VIG RGTHQTOCPEG QH KPFKXKFWCN ,KTGEVQTU CPF VJG *Q
KU GXCNWCVGF QP CP CPPWCN DCUKU

, 4GCFKPI VJG *QCTF CRRQKPVOGPV RTQEGUU KPWEKRGCREYR VJIG *QCTF
,KXGTUKV[ 8QNKE]

, tJCKTKPI VJG )PPWCN /GPGTCN 5GGVKPI CPF FGCN YKVJ SWGUVKQPU HTQO
» ~PUWTKPI VICV VIGTG KU GHHGEVKXG EQOOWPKECVKQP YKVJ UJCTGIQNFGT

OURXS ,KLHI .[HFXWLYH 8IILFHU

<JG TQNG QH VJIG /TQWR +JKGH -ZGEWVKXG 7HHKEGT KU UGV QWV KP YTK'
.TCOGYQTM <JG[ CTG TGURQPUKDNG KPVGT CNKC HQT

» GXGNQRKPI C ENGCT UVTCVGI[ HQT .*, YKVJ VJG *QCTF CPF RTQXKFKPI C
UVTCVGI]

» . GXGNQRKPI ENGCT QDLGEVKXGU CPF RNCPU CNQPI YKVJ C UWKVCDNG QTI
UVTCVGI]

» ~UVCDNKUJKPI 3G[ 8GTHQTOCPEG 1PFKECVQTU SWCPVKH[KPI KPFKXKFWCN
DWUKPGUU CPF VJG UGPKQT OCPCIGOGPV VGCO CPF GXCNWCVKPI RGTHQTO

, -PUWTKPI VJCV VJG QTICPKUCVKQP TGOCKPU HNGZKDNG VQ VJG EJCPIKPI D
, ITQYKPI CPF OQVKXCVKPI C VQR ENCUU OCPCIGOGPV VGCO VQ OGGV VJG E.
, 5CZKOKUKPI VIG GHHKEKGPV CPF GHHGEVKXG WUG QH TGUQWTEGU
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» JTVKEWNCVKPI FKUUGOKPCVKPI CPF RTQXKFKPI NGCFGTUJKR KP TGNCVKQF
XCNWGU QH .*, CPF OCZKOKUKPI OQTCNG CPF GHHKEKGPE[ YKVJKP VJG QTI

, LFGPVKH[KPI CPF OCPCIKPI EJCPIG YKVJKP .*, CPF KP VJG OCTMGV CPF FTK
KORTQXGOGPYV

» BTQXKFKPI ECTGGT FGXGNQROGPV CPF UWEEGUUKQP VJTQWIIJQWYV VJIG
OCPCIGOGPV NGXGN CPF

» GRTGUGPVKPI .*, GZVGTPCNN[ YKVJ UJCTGIJQNFGTU EWUVQOGTU TGIWNC
RWDNKE

<HQLRU 2QGHSHQGHQW -LUHFWRU
<JG ;GPKQT 1PFGRGPFGPV ,KTGEVQT KU TGURQPUKDNG HQT

, *GKPI CXCKNCDNG VQ UJCTGIJQNFGTU KH VJG[ JCXG CP[ EQPEGTPU YJKE.
EJCPPGNU QH +JCKT +JKGH -ZGEWVKXG QT QVIJGT -ZGEWVKXG ,KTGEVQTU
UWEJ EQPVCEVY KU KPCRRTQRTKCVG

,» 4GCFKPI VIG CPPWCN CRRTCKUCN QH VJG RGTHQTOCPEG QH VJG +JCKT
,» JEVKPI CU C UQWPFKPI DQCTF HQT VJG +JCKT CPF
» ;GTXKPI CU CP KPVGTOGFKCT[ HQT VJG QVJGT 6QP -ZGEWVKXG ,KTGEVQTU °

, RPSDQ\ <HFUHWDU\
<JG +QORCP[ ;GETGVCT[ CEVU CU ;GETGVCT[ VQ VJG *QCTF CPF VQ KVU +Q0O0

» JFXKUKPI VJG *QCTF VJTQWIJ VJG +JCKT QP CNN IQXGTPCPEG OCVVGTU

, -PUWTKPI IQQF KPHQTOCVKQP HNQYU YKVJKP VJG *QCTF CPF KVU +QO0O
5CPCIGOGPV CPF 6QP -ZGEWVKXG ,KTGEVQTU

» -CEKNKVCVKPI KPFWEVKQP CPF CUUKUV YKVJ RTQHGUUKQPCN FGXGNQROGTF
s, OCXKPI TGURQPUKDKNKV[ HQT GPUWTKPI VICV *QCTF RTQEGFWTGU CTG EQ

, :GIWNCTN[ TGXKGYKPI VJG *QCTF IQXGTPCPEG RTQEGUUGU YKVJ C XKGY
RWTRQUG

+RDUG HIIHFWLYHQHVY DQG SHUIRUPDQFH HYDOXDW

*QCTF GHHGEVKXGPGUU KU TGXKGYGF CPPWCNN[ CU RCTV QH VJG *QCTF~U
+JCKT KU TGURQPUKDNG HQT GPUWTKPI VIJCV GCEJ ,KTGEVQT TGEGKXGU CP
VIG[ TGEGKXG CP[ CFFKVKQPCN VTCKPKPI VJG[ T®SWIGTNIDXATTBGKPFWEVKQP K\
+QORCP[ ;GETGVCT[ QVJGT OGODGTU QH VJG -ZGEWVKXG 5CPCIGOGPV <GCH
YJGTG CRRTQRTKCVG 5QTG KPHQTOCVKQP QP 1PFWEVKQP CPF *QCTF <TCKPK

+RDUG .YDOXDWLRQ

-XGT[ [GCT VJG *QCTF GXCNWCVGU KVU RGTHQTOCPEG CPF VJCV QH KVU +QO
VCMG TGURQPUKDKNKV[ HQT KFGPVKH[KPI VIGKT QYP VTICKPKPI PGGFU CPF
CFGSWCVGN[ KPHQTOGF CDQWV VJG /TQWR CPF CDQWV VJGKT TGURQPUKDEK
EQPHKFGPV VJCV CNN QH KVU OGODGTU JCXG VJG TGSWKUKVG MPQYNGFIG
YKVJKP VJG /ITQWR VQ RGTHQTO VJGKT TQNG CU C ,KTGEVQT QH VJG /TQWR

<JG NCUV GZVGTPCN *QCTF -XCNWCVKQP YCU ECTTKGF QWYV KP KP TGURC

D[ *QCTF -ZEGNNGPEG <JG QWVRWYV QH VJKU GZVGTPCN TGXKGY HQWPF
FIPCOKEU YKVJ C JGCNVJ[ DCNCPEG QH KPVGNNKIGPVY TQDWUV QXGTUKIJV
RTQITGUUKXG CRRTQCEJ VQ EQNNCDQTCVKQP QP UVTCVGI[ DGVYGGP VJIG -Z
FGGR EQOOKVOGPV VQ VJIG JKIJGUV UVCPFCTFU QH EQTRQTCVG IQXGTPCPEC
CPF UVCMGJQNFGTU CPF GVJKEU :GEQOOGPFCVKQPU HTQO VJKU GZVGTP
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KORNGOGPVGF QXGT VIJG EQWTUG QH <JG PGZV GZVGTPCN CUUGUUOGHF
GPFKPI ,GEGODGT

¥, TGOCKPU EQOOKVVGF VQ GPUWTKPI VJCV KV JCU C JKIJ RGTHQTOKPI *

CPVKEKRCVG OGGV CPF QXGTEQOG HWVWTG EJCNNGPIGU CPF TKUMU CPF Vi
NQPI VGTO UVTCVGI]

.WTVJGT FGVCKNU QH VIG *QCTF -HHGEVKXGPGUU CPF 8GTHQTOCPEG
6QOKPCVKQP CPF /IQXGTPCPEGBGQGRQTV QP RCIGU
‘H HOHFWLRQ RI -LUHFWRUYV

<JG *QCTF JCU UKPEG CFQRVGF VJG RTCEVKEG VJCV CNN ,KTGEVQTU
GNGEVKQP CV GCEJ )/5 TGICTFNGUU QH NGPIVJ QH UGTXKEG QT VJG RTQXKL
JUUQEKCVKQP

*FFHVV WR DGYLFH

NN OGODGTU QH VJG *QCTF JCXG CEEGUU VQ VJG CFXKEG CPF VJG UGTXKEG
TGURQPUKDNG HQT GPUWTKPI VJCV *QCTF RTQEGFWTGU CTG HQNNQYGF CPF
QVJGT QDNKICVKQPU CTG EQORNKGF YKVJ

1P CFFKVKQP OGODGTU QH VJG *QCTF OC[ VCMG KPFGRGPFGPVY RTQHGUUKQF
FGGOGF PGEGUUCT[ KP VJG HWTVJGTCPEG QH VIJGKT FWVKGU

*"WWHQGDQFH DW +RDUG DQG +RDUG ,RPPLWWHH 6HI

+RDUG *XGL%RPLQDWLRgg%%%UDWLRQ¢

ORYHUQD
3 +HUJLQ RI
6 +UHQQDQ RI RI RI
= ,XO00LQDQ RI
< ,URQLOQ RI RI RI RI
5 THUOLK\ RI RI RI RI
8 0DXJKDQ RI RI RI
/ ORUPDQ RI
9 6XUSK\ RI
- 8{,RQQRU RI RI RI
3 8{-Z\HU RI RI RI
= 7 6LGKHDFK RI
© 9LNH RI RI RI RI
3 <KDUS RI RI RI
4 =RELQ RI

1H C ,KTGEVQT KU WPCDNG HQT CP[ TGCUQP VQ CVVGPF C *QCTF QT +QOO0K\
*QCTFI+QOOKVVGG RCRGTU KP CFXCPEG QH VJG OGGVKPI CPF KU IKXGP CP C
XKGYU QP QT KPRWV KPVQ VJG DWUKPGUU VQ EQOG DGHQTG VJG *QCTFI+Q(
+JCKT

-CEJ QH VJG +QOO0OKVVGGU JCXG YTKVVGP VGTOU QH TGHGTGPEG YJKEJ YGTC
QWV VJG +QOOKVVGGU~ RQYGTU TGURQPUKDKNKVKGU CPF QDNKICVKQPU <
NGCUV CPPWCNN[ D[ VJG *QCTF <JGUG C TIEYXXHEERITQWR ERUJIG /TQWR~U YGI

<JG+QORCP[ ;GETGVCT[ CEVU CU ;GETGYKAWVQUVQE <€QOO®BMVBIEIJ +QOOKVVG
OGGVKPIU CTG CXCKNCDNG VQ VJG *QCTF

-CEJ QH VIJGUG +QOOKVVGGU JCXG RTQXKFGF C TGRQTV KP VJG UGEVKQPU H(

2KO *GTIKP YCU CRRQKPVGF QP 6QXGODGT
<KO +WNNKPCP TGUKIPGF QP ;GRVGODGT

7NKXG /CWIJCP YCU CRRQKPVGF QP  5CJ
.TCPEKG /QTOCP YCU CRRQKPVGF QP ;GRVGODGT
,CXKF 7z+QPPQT RCUUGF CYC[ QP )RTKN

2QJP 7z,Y[GT RCUUGF CYC[ QP 6QXGODGT



I+- TROGLQJIV

ADONIHPHQW{V :WIUVCKPCDKNKYKPCPEKCN  7VIGT
VPPWCN :GRQTV QP

"HYIHZ “VCVGOGPV ‘“VCVGOGPVU 1PHQTOCYV

' HSRUW RI WKH *XGLW ,RPPLW'

3.7 <1*;9
+QOOKVVGG +JCKT

6HPEHUVKLS 3DQXDU\ WR
6DUFK

5HQJWK RI WLPH VHUYHG RQ FRPPLWWHH

3 <KDUS ,RPPLWWHH ,KDLU 2QGH \HDUV PRQWKYV
JHEXWLYH -LUHFWRU

6 +UHQQDQ2QGHSHQGHQW 7RQ .[HF> \HDUV PIRQWRKYV
8 ODXJKDQ 2QGHSHQGHQW 7RQ .[HFXWHYDH VL UPIRQ\R KV
3 8{-Z\HU 2QGHSHQGHQW 7RQ .[HFXWHDH VLUPMEQ\RKY

,RPPLWWHH 6HPEHUVKLS DQG .[SHULHQFH

<JG +QOOKVVGG 5GODGTU JCXG DGGP UGNGEVGF VQ GPUWTG VIJCV VJIG +QC
TCPIG QH UMKNNU CPF GZRGTKGPEG PGEGUUCT[ VQ FKUEJECINS KVU TGURQPU
5GODGTU CTG EQPUKFGTGF VQ JCXG TGEGPV CPF TGNGXCPV HKPCPEKCN G
TGNGXCPV SWCNKHKECVKQPU

1P CEEQTFCPEG YKVJ VJG =3 +QFG CNN 5GODGTU QH VJG +QOOKVVGG CTC
 KTGEVQTU

5U ;JCTR KU C .GNNQY QH +JCTVGTGF J)EEQWPVCPVU 1TGNCPF CPF KU C HQT«
'JG CNUQ JQNFU CPQVJGT RQUKVKQP QH +JCKT QH VJG )WFKV +QO0OKVVGG K
*JCTR JCU UKIPKHKECPV GZRGTKGPEG QH VJG 1TKUJ CPF =3 OCTMGV CPF KPV

6GY /IWKPGC

5U *TGPPCP KU C .GNNQY QH +JCTVGTGF )EEQWPVCPVU 1TGNCPF ;3G JCU |
YQTMKPI KP CWFKV HQT 385/ CPF KP C PWODGT QH RWDNKEN[ NKUVGF EQ
TEEKFGPVCN 8GVTQNGWO +QTR 5U *TGPPCP JQNFU VJG RQUKVKQP QH +JCK
IPUWTCPEG RNE

5U /CWIJCP KU C .GNNQY QH VJG ;QEKGV[ QH )EVWCTKGU KP 1TGNCPF YKVJ
HKPCPEKCN TGRQTVKPI CPF TGUGTXKPI YKVJKP VIJG KPUWTCPEG UGEVQT KP
JEVWCTKCN ;GTXKEGU KP 5C\CTU 1TGNCPF YJGTG UJG YCU CEVWCTKCN NGCF
C PWODGT QH KPUWTCPEG EQORCPKGU ;JG KU C OGODGT QH VJG )WFKV +(
EQORCP[ KP JGT FKTGEVQTUJKR RQTVHQNKQ

2QP 7zz,Y[GT RCUUGF CYC[ QP 6QXGODGT
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<JG *QCTF TGEQIPKUGU VJG DGPGHKVU QH ETQUU OGODGTUJKR COQPI KVU
OGODGT QH DQVJ VJG )WFKV CPF 6QOKPCVKQP CPF /QXGTPCPEG +QOO0OKVVGC
DQVJ VJG )WFKV CPF :KUM +QOOKVVGG 5U /CWIJCP KU C OGODGT QH DQVJ VJ

<JGrQOOKVVGG CU C YIJQNG JCU VIG EQORGVGPEG TGNGXCPV VQ VJG /IGPGTCI

S8EMHFWLYH RI WKH ,RPPLWWHH

<Q CUUKUV VJG *QCTF QH VJG /TQWR KP HWNHKNNKPI KVU QXGTUKIJV TGURGQ
TGRQTVKPI VJG U[UVGO QH KPVGTPCN EQPVTQN CPF OCPCIGOGPV QH HKPCP
/ITQWR~U RTQEGUU HQT OQPKVQTKPI EQORNKCPEG YKVJ NCYU CPF TGIWNCVK

4H\ UHVSRQVLELOLWLHY GHOHJDWHG WR WKH ,RPPLWWHH LQFOXGH
» GXKGYKPI VIJG /I TQWR~U HKPCPEKCN TGUWNVU CPPQWPEGOGPVU CPF HKPC

, :GXKGYKPI QP CP CPPWCN DCUKU VJG )WFKV +QOOKVVGG <GTOU QH :GHGTC
VQ VJG *QCTF HQT CRRTQXCN

» GXKGYKPI CPF OQPKVQTKPI VIJG GHHGEVKXGPGUU CPF CFGSWCE[ QH VJG /
CPF TKUM OCPCIGOGPV U[UVGOU

s, tQPUKFGTKPI CP[ UKIPKHKECPVY HTCWF KNNGICN CEVU CPF FGHKEKGPEKG!
» GXKGYKPI QH UKIPKHKECPVY HKPCPEKCN TGRQTVKPI LWFIGOGPVU

s IXGTUGGKPI VJG TGNCVKQPUJKR YKVJ VIG GZVGTPCN CWFKVQTU KPENWEF
VGTOU QH GPICIGOGPV CPF TGOWPGTCVKQP KP TGURGEV QH CWFKV UGTXKI

» GXKGYKPI CPF OQPKVQTKPI VIG KPFGRGPFGPEG CPF QDLGEVKXKV[ QH V
GHHGEVKXGPGUU QH VJG CWFKV RTQEGUU

» GXKGYKPI VIG HKPFKPIU QH VJG CWFKV YKVJ VJG ;VCVWVQT[ )WFKVQT

» JRRTQXKPI VJG 1PVGTPCN )WFKV )PPWCN ?QTM 8NCP

» SQPKVQTKPI CPF TGXKGYKPI VIJIG CEVKXKVKGU CPF GHHGEVKXGPGUU QH VJ¢
s GXKGYKPI VIJIG KPFGRGPFGPEG CPF UEQRG QH VJG 1PVGTPCN )WFKV .WPEV

, :GXKGYKPI CPF CRRTQXKPI VJG 1PVGTPCN )WFKV ;VTCVGI[ QP CP CPPWCN
+JCTVGT RGTKQFKECNN]

, 5GGVKPI UGRCTCVGN[ YKVJ VJG 0OGCF QH 1PVGTPCN )WFKV CPF VJG ;VCVW'
FKUBWR[ OCVVGTU VJCV VJG +QOOKVVGG QT VJG 0GCF QH 1PVGTPCN )WFKk
YKVJ RTKXCVGN]

, 5QPKVQTKPI VIJG SWCNKV[ CPF KPVGITKV[ QH UWUVCKPCDKNKV[ FKUENQUW"
VJG GHHGEVKXGPGUU QH KPVGTPCN EQPVTQN CPF TKUM OCPCIGOGPV U[UV!

, 5QPKVQTKPI VJG +;:, TGRQTVKPI RTQEGUU QXGTUGG CUUWTCPEG QH +;:,
TGEQOOGPFCVKQPU VQ VJG *QCTF QP VJG CRRTQXCN QH VJG CPPWCN ;WU
RCTV QH VJG )PPWCN :GRQTV CPF

, 8GTHQTOKPI FGVCKNGF TGXKGYU QH URGEKHKE CTGCU QH HKPCPEKCN TGF
+QOO0KVVGG

BHHWLQJV

<JG +QO0OKVVGG OGV QP GKIJV QEECUKQPU FWTKPI )VWVGPFCPEG CV VJ
FWTKPI KU QWVNKPBGRG QRPREIGTG CVVGPFGF D[ +QO0OKVVGG 5GODGTU <J¢
.KPCPEKCN 7HHKEGT CPF VJG /TQWR O0GCF QH 1PVGTPCN )WFKV CTG TGIW
'VCVWVQT[ )WFKVQT KU CNUQ KPXKVGF VQ CVVGPF OGGVKPIU QP C TGIWNC
JEVWCTKCN .WPEVK QB KU MJITHHKEBR CTG KPXKVGF VQ CVVGPF CNN UEJGFW
TGSWGUV QH VJG +QOOKVVGG <JG +JCKT QH VJG *QCTF CPF VJG /TQWR +J
OGODGTU QH VJG +QO0OKVVGG CPF FQ PQV CVVGPF OGGVKPIU QH VJG +QO0OK\
VJG *QCTF CPF VJG /TQWR +JKGH -ZGEWVKXG 7HHKEGT FKF PQV CVVGPF CP]J -
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+QOO0OKVVGG TGIWNCTN[ OGGVU UGRCTCVGN[ YKVJ VJIG ;VCVWVQT[ )WFKVQT C
JWFKV YKVIQWY OGODGTU QH OCPCIGOGPV RTGUGPV

<JG OKPWVGU QH +QOOKVVGG OGGVKPIU CTG CXCKNCDNG VQ VJG *QCTF <JC
XGTDCN TGRQTV VQ VJG *QCTF CHVGT GCEJ +QOOKVVGG OGGVKPI <JG +QC
*QCTF CPPWCNN[ QP VJG QXGTCNN YQTM WPFGTVCMGP CPF VJIG FGITGG
TGURQPUKDKNKVKGU FGNGICVGF VQ KV

*FWLYLWLHV RI WKH ,RPPLWWHH GXULQJ
<JG RTKPEKRCN CEVKXKVKGU WPFGTVCMGP D[ VIJIG +QOOKVVGG FWTKPI K P
s, :GXKGYKPI CPF CRRTQXKPI +QOOKVVGG 5KPWVGU

, tQPUKFGTKPI CPF TGXKGYKPI VJG 3G[ 5GVIJQFIVKGU TGXKWEYERIGRPY®E CPF
JEVWCTKCN :GUGTXG )PCN[UKU CPF /QKPI +QPEGTP )UUGUUOGPYV

, :GXKGYKPI FTCHVU QH VJG )PPWCN :GRQTV 8TGNKOKPCT[ :GUWNVU )PPQWF
, :GXKGYKPI 4GVVGTU QH :GRTGUGPVCVKQP RTKQT VQ VIJGKT EQPUKFGTCVKQ

» GXKGYKPI CNN CURGEVU QH VJ&VGTRNCN HFEKIKR YKRFENWBKPI RGTHQTOC
UVCVWVQT[ CWFKV RNCP CWFKV HKPFKPIU CPF TGEQOOGPFCVKQPU CPF E
QH VJG GZVGTPCN CWFKVQTU CPF VJG CTTCPIGOGPV KP RNCEG VQ UCHGIW
CWFKVQT KPFGFTGXKGYKPI CPF CRRTQXKPI QH -ZVGTPCN )WFKV HGGU HQT

s GXKGYKPI VIG 1PVGTPCN 1< =RFCVG CPF -ZVGTPCN )WFKV 1< /GPGTCN +QP

, :GXKGYKPI CPF TGEQOOGPFKPI VQ VJG *QCTF HQT CRRTQXCN VJG ;QNXG
'GRQTV :GIWNCT ;WRGTXKUQT[ :GRQTV 9WCPVKVCVKXG :GRQTVKPI <GORI
BQNKE[ CPF ,KTGEVQT )EEWTCE[ ;VCVGOGPV

» JRRTCKUKPI VJG 1PVGTPCN )WFKV .WPEVKQP KVU KPFGRGPFGPEG )PPWC
I1PVGTPCN )WFKV +JCTVGT CRRTQXKPI VJG 1PVGTPCN )WFKV *WFIGV T(
OQPKVQTKPI VIG UEQRG CPF GHHGEVKXGPGUU QH VJG .WPEVKQP

,» GXKGYKPI VIJG CFGSWCE[ CPF GHHGEVKXGPGUU QH EQPVTQNU QRGTCVG
OKVKICVG TGIWNCVQT[] QRGTCVKQPCN CPF HKPCPEKCN TKUM

, :GXKGYKPI VJG )PPWCN :KUM 5CPCIGOGPV :GRQTV

, :GXKGYKPI VJG )EVWCTKCN :GUGTXG )PCN[UKU

, 'GEGKXKGPWNCT CPF VICKPEPIQFRYTCVG ;WUVCKPCDKNKV[ :GRQTVKPI ,KTGE
, JRRTQXKPI VJG ,QWDNG 5CVGTKCNKV[ JUUGUUOGPV rz,5)zs

, :GXKGYKPI VJG FTCHV ;WUVCKPCDKNKV[ ;VCVGOGPV

, tQPUKFGTKPI OCPCIGOGPVzU TGXKGY QH VJG CPPWCN 1));) RWDNKECVKQP
.KPCPEKCN :GRQTVKPI 1UUWGU AGCTU GPFKPI QP QT CHVGT ,GEGODGT

» GXKGYKPI RQNKEKGU KPENWFKPI VJG 1PVGTPCN +QPVTQN 8QNKE[ )PVK .
BQNKE[ 6QP YWFKV ;GTXKEGU 8QNKE[ 6QP .KPCPEKCN :GRQTVKPI 8QNKE[ C

»w I XGTUGGKPI C VGPFGT RTQEGUU HQT VJG CRRQKPVOGPV QH C PGY -ZVGTPC
» GXKGYKPI V.VGG <GTOU QH :GHGTGPEG CPF TGEQOOGPFGF VQ VJG *QCTF F

» GRQTVKPI VQ VJG *QCTF QP KVU CEVKXKVKGU CPF EQPHKTOGF VJG FGI’
FGNGICVGF TGURQPUKDKNKVKGU JCF DGGP FKUEJCTIGF VJTQWIJ XGTDCN
OGGVKPI CPF C HQTOCN YTKOPRBPCNANRQTY RTGUGPVGF

, RUSRUDWMWDLQDELOLW\ ;HSRUWLQJ -LUHFWLYH

) UKIPKHKECPVY CTGC QH HQEWU HQT VJG +QOOKVVGG VITQWIJIQWYV YCU V
s WUVCKPCDKNKV[ :GRQTVKPI ,KTGEVKXG r+;:,s YJKEJ ECOG KPVQ HQTEG QP
VTCPURQUGF KPVQ 1TKUJ NCY D[ VIG -WTQRGCP =PKQP r+QTRQTCVG ; WUV

COGPFKPI VIG +QORCPKGU )EV CPF VJG <TCPURCTGPE[ :GIWNCVKQPU
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VQ VJG +::, CTG TGSWKTGF VQ TGRQTV CEEQTFKPI VQ -WTQRGCP :WUVCKPCLE
HTQO 2CPWCT]

JWTKPI VIG + @QGOI\GVTGGCVVGPFGF VJITGGQR MUGTEREKNK € 8 K EE VIKQ@W T

-/ EQPUWNVCPVU YKVYHKMIKRPFIX OMWERGEUU VIG HKTUV QH YJKEJ HCEKNKV
OGODGTU VQ RTQXKFG HGGFDCEM VQ OCPCIGOGPV RTGRCTKPI VJG +;:, UWU\
KP VJG )PPWCN :GRQTV <JG UGEQPF YQTMUJQR EQPUKUVGF QH C FGVCKNGF
YQTMUJQR EQORTKUGF QH C FGVCKNGF TGXKGY QH VJG TQNG QH VJIG )WFKV -

JURCTV QH VJG YQTMUJQR YJGTG VJG ,5) YCU TGXKGYGF VJG +QOO0OKVVGC
QXGTXKGY QH VJG CRRTQCEJ VQ GPICIGOGPV YKVJ UVCMGJQNFGTU VQ U
7RRQTVWPKVKGU r1:7s <JKU GPEQORCUUGF VJG WUG QH UWTXG[U CPF KPVC(
UVCMGJQNFGTU CPF VJG QWVRWYV QH VJGUG YCU RTQXKFGF VQ VJG +QOO0OKVV

<JG +QOOKVVGG CNUQ TGEGKXGF TGIWNCT WRFCVGU QP VJG +;:, 8TQITCOC
OCPCIGOGPV RTGUGPVKPI FTCHV ;WUVCKPCDKNKV[ ;VCVGOGPV HQT TGXKGY
QH 1:7 TGHKPGOGPV CPF VJG RTGUGPVKPI QH CP QXGTXKGY QH VJG RTC
WPFGTVCMGP

*XGLWRGBGHSHAEGHQF

1P VIG +QOOKVVGG EQPUKFGTGF VJG KPFGRGPFGPEG QH VJG )WFKVQ
KPFGRGPFGPEG CPF SWCNKV[ EQPVTQN UCHGIWCTFU QRGTCVGF YKVJKP 8Y+
CPF CRRTQXG C 6QP )WFKV :GTXKEGU 8QNKE[ YJKEJ KU KP RNCEG VQ OKV
CRRGCTKPI VQ VJTGCVGP VJG GZVGTPCN CWFKV HKTO~U KPFGRGPFGPEG C
RTQXKUKQP QH QVJGT CUUWGERGE® QB TKKEGEQNKE[ YCU N6QV ECTTKGE QW\
QVJGT CUUWTCPEG UGTXKEGU YGTG RTQXKFGF D[ 8Y+ QVJGT VJCP VJG CW
'QNXGPE[ CPF .KPCPEKCN +QPFKVKQP :GRQTV VJCV 8Y+ CTG TGSWKTGF VQ C
GPICIGOGPV QP VJG ;WUVCKPCDKNKV[ ;VCVGOGPV HQTOKPI RCTV QH VJKU
EGTVKHKECVGU QH RTGOKWO COQWPVU VQ VJG 5QVQT 1PUWTGTU *WTGCW
EQPVTKDWVKQP RGPUKQP UEJGOG CPF VJG KPVGTKO TGXKGY

<JG +QOOKVVGG TGXKGYGF CPF CRRTQXGF VJG )WFKVQT HGGU CPF CITGGF
NKIJV QH VJG YQTMNQ+;:, CPF VJG EWTTGPV KPHNCVKQPCT[ GPXKTQPOGPYV

1P EQPUKFGTKPI VIG KPFGRGPFGPEG CPF GHHGEVKXGPGUU QH VIJG GZVGT!
TGXKGYGF VJG -ZVGTPCN )WFKV 8NCP VJG CWFKV CRRTQCEJ CPF QDLGEVK
UCVKUHKGF YKVJ VIJG KPFGRGPFGPEG SWCNKV[ CPF RGTHQTOCPEG QH 8Y+
,GEGODGT

BTKEGYCVGTIJQWUG+QQRGTU JCXG DGGP )WFKVQTU QH VJG /ITQWR HQT PKPG
JWFKVQTU KP TGURGEV QH VJG HKPCPEKCN [GCT GPFGF ,GEGODGT

*GL'=HQGHU 9URFHVYV

JWTKPI VJG [GCT VJG )WFKV +QOOKVVGG QXGTUCY C EQORGVKVKXG VGPFGT
YWFKVQT HQT VJG HKPCPEKCN [GCT EQOOGPEKPI 2CPWCT] YU C 8WDNKE
1TKUJ )WFKVKPI CPF )EEQWPVKPI ;WRGTXKUQT[ )WVJQTKV[ rz1));)zs UVCPF
RTQEGUU VJGKT :VCVWVQT[ )WFKVQT GXGT[ VGP [GCTU .*, OWUV CFJGTG VC(
RCTVKEWNCT )TVKENG QH r-=s 60Q [ YJKEJ RTQXKFGU VJCV VJG )WFK
TGEQOOGPFCVKQP VQ VJG *QCTF TGICTFKPI ;VCVWVQT[ )JWFKVQT CRRQKPVO
EQPVCKP CV NGCUV VYQ EJQKEGU HQT VJG *QCTF YKVJ C ENGCT LWUVKHKGH
VIGKT EQPUKFGTCVKQP <JG )WFKV +QOOKVVGG TGEQOOGPFCVKQP OWUV C
KPHNWGPEG )P[ ECPFKFCVGU KPXKVGF VQ VGPFGT OWUV OGGV VJG EQPFK
1));) NKUV QH EQORGVGPV CWVJQTKVKGU

<JG +QO0OKVVGG CRRTQXGF C OCPCIGOGPV RTQRQUCN VJCV .*, YQWNF WPF
RTQEGUU <JKU RTQEGUU YCU UWRRNGQGPVGKPTP EKICWNIE EPTWBK Y QNEERN
rz..+PWKFCPEG CPF GZVGTPCN DGUV RTCEVKEG IWKFGNKPGU CTQWPF VJG ;V
UCY VJG KPXKVCVKQP QH RQVGPVKCN RTQXKFGTU VQ UWDOKY VGPFGT RTQRC
MG[ .*, UVCIM-VQ FGV 30Q@KPBGVNKUV QH ECPFKFCVGU KPXKW&MNNQ RCTVCMG
UEQTKPI RTQEGUU KPENWFKPI C TGXKGY QH VJG RTKQT VJTGG [GCTU QH 1)
FGEKUKQP OCFG VQ UJQTVNKUV C PWODGT QH ECPFKFCVGUGHQT ;VCIG VYQ
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UJQTVNKUVGF ECPFKFCVGU VJGP RTGUGPVGF VQ C RCPGN EQPUKUVKPI QH
TGRTGUGPVCVKXGU QH TGNGXCPV .*, *WUKPGUU .WPEVKQPU ,GNQKVVG GOGT

*XGLW =UDQVLWLRQDO 90DQV

) FGEKUKQP YCU OCFG D[ VJG *QCTF CV VJG TGEQOOGPFCVKQP QH VJIG )WI
GZVGTPCN RTQEGUWUIGVUGNGEW@KWWGTGRNCEG/ BVWRY YWNKVIGGIOQKPVCUE
s VCVWVQT[ )WFKVQTU HQT VJG [GCT GPFKPI ,GEGODGT

2QGHSHQGHQFH DQG WKH 9URYLVLRQ RI QRQ *XGLW <HUYLFHV

<JGTG CTG PQ KFGPVKHKGF KPFGRGPFGPEG KUUWGU RTGXGPVKPI 8Y+ HTQO
HQT VJG HKPCPEKCN [GCT

,GNQKVVG ECPPQV GPICIG KP PQP CWFKV UGTXKEGU VJCV YQWNF EQORTQO

,GNQKVVG~U EWTTGPV YQTM HQT .*, QP 1PVGTPCN )WFKV UWRRQTV CPF -Z
C2CPWCT]

4H\ *XGLW 2VVXHV DQG ,ULWLFDO 3XGJHPHQWYV

<JG UKIPKHKECPV KUUWGU ETKVKECN LWFIGOGPVU CPF GUVKOCVGU WUGF
UVCVGOGPVU CTBQUGYPQRINMGKI) )NN CTG EQPUKFGTGF D[ VJG +QOOKVVGG
RCTVKEWNCT HQEWU QP VJG HQNNQYKPI

4H\ 2VVXH ,RPPLWWHH FRQFOXVLRQ

?DOXDWLRQ RI WKH OERBHL®RPRYLWWHH UHYLHZHG WKH EHVW HVWLPDWH RI WKH XOWLPDWH

LQFXUUHG FODLPV WKH DGMXVWPHQW WR EHVW HVWLPDWH IRU IXWXUH FDVK IORZV WR |
PRQH\ DQG WKH ILQDQFLDO ULVNV UHODWHG WR WKRVH FDVK IORZV
QRQ ILQDQFLDO ULVN DV ZHOO DV WKH DFWXDULDO PHWKRGRORJLHYV
,RPPLWWHH ZDV VDWLVILHG ZLWK WKH PHDVXUHPHQW DQG YDOXDWLF
LQFXUUHG FODLPYV

ORLQJ FRQFHUQ =KH ,RPPLWWHH UHYLHZHG PDQDJHPHQW{V GRFXF
DVVHVVPHQW =KH ,RPPLWWHH ZDV VDWLVILHG WI
ZKLFK FDVW VLJQLILFDQW GRXEW RQ WKH DELOLYV
D JRLQJ FRQFHUQ RYHU WKH SHULRG RI DVVHVVP
WKH GDWH RI WKLV UHSRUW

/IDLU EDODQFHG DQG XQGHUVWDQGDEOH

<JG +QOOKVVGG HQTOCNN[ CFXKUGU VJG *QCTF QP YJGVJGT VJG )PPWCN :G
VCMGP CU C YIJQNG CTG HCKT DCNCPEGF CPF WPFGTUVCPFCDNG KP CEEQT
<JG +QOOKVVGG OWUV GPUWTG VJCV VIG )PPWCN :GRQTV CPF HKPCPEKCI
KPHQTOCVKQP PGEGUUCT[ HQT UJCTGJQNFGTU VQ CUUGUU VJG RGTHQTOC
DWUKPGUU OQFGN CPF UVTCVGI[ CPF VJG +QOOKVVGG KU UCVKUHKGF VJCV
oGV

.YDOXDWLRQ

<JG +QOOKVVGG JCU TGXKGYGF VIJG CEVKXKVKGU YJKEJ KV RGTHQTOGF CPF
EQPENWFGF VJCV KV JCU QRGTCVGF GHHGEVKXGN[ KP RTQXKFKPI VJG *QCT
FKUEJCTIG KVU TGURQPUKDKNKVKGU

3HDQ <KDUS

7P DGJCNH QH VJG )WFKV +QOOKVVGG
5CTEJ



[+- TROGLQJIV

ADONIHPHQW{V :WIUVCKPCDKNKYKPCPEKCN  7VIGT
VPPWCN :GRQTV QP

"HYIHZ “VCVGOGPV ‘“VCVGOGPVU 1PHQTOCYV

' HSRUW RI WKH ;LVN ,RPPLWWI

6*;B +,;.77*7
+QOOKVVGG +JCKT

6HPEHUVKLS 3DQXDU\ WR
6DUFK

5HQJWK Rl WLPH VHUYHG RQ FRPPLWWHH

6 +UHQQDQ,RPPLWWHH ,KDLU 2QGH \HDUV PR@WKYV
JHFXWLYH -LUHFWRU

< ,URQLQ <HQLRU 2QGHSHQGHQW 7 \HDUV PRYHNKYV

-LUHFWRU
5 THUOLK\ +RDUG ,KDLU \HDUV
PRQWKYV
8 ODXJKDQ 2QGHSHQGHQW 7RQ .[HFXWLYBIV- L PHREWMWRKLY
© 9LNH 2Q0GHSHQGHQW 7RQ .[HF \HDUV  PHRWRWY

, RPPLWWHH 6HPEHUVKLS DQG .[SHULHQFH

<JG +QOOKVVGG 5GODGTU JCXG DGGP UGNGEVGF VQ GPUWTG VJCV VJIG +Q
GZRGTKGPEG CPF VJG TCPIG QH UMKNNU CPF GZRGTKGPEG PGEGUUCT[ VQ FK
KU UCVKUHKGF VJCV CNN 5GODGTU CTG EQPUKFGTGF VQ JCXG TGEGPV CPF T

5U *TGPPCP JCU PQVCDNG GZRGTKGPEG KP :KUM CPF 1PVGTPCN )WFKV CPF U
VIJG :KUM +QOOKVVGG KP JGT RQTVHQNKQ QH HKPCPEKCNN[ TGIWNCVGF FKT(
GZRGTKGPEG YQTMKPI KP CWFKV HQT 385/ CPF KP C PWODGT QH RWDNKENT 1|
CPF TEEKFGPVCN 8GVTQNGWO +QTR

8TKQT VQ LQKPKPI VJG *QCTF 5U +TQPKP YCU RTGXKQWUN[ VJG ,KTGEVQT
+GPVTCN *CPM QH 1TGNCPF CPF EWTTGPVN[ JOQNFU VJG RQUKVKQP QH +JC
1PUWTCPEG RNE KP CFFKVKQP JQNFKPI VJKU TQNG YKVJKP JGT RQTVHQNKQ
-WTQRGCP GZRGTKGPEG VJTQWIJ JGT OGODGTUJKR QH VJG -WTQRGCP 1PUW;
YWVJIQTKV[ r-178)s *QCTF QH UWRGTXKUQTU HTQO VQ 5U +TQPKP CNL
OCTMGV VIJTQWIJ JERTRETWDHQNKR QH

5TOGTNKJI[ JCU CRRTQRTKCVG GZRGTKGPEG JCXKPI DGGP C NQPI UVCPFKPI O
OGTNKJ[ JCU ICKPGF KPVGTPCVKQPCN GZRGTKGPEG KP JKU HQTOGT TQNG CU
PWVTKVKQPCN DWUKPGUU

5T8KMGzU GZRGTVKUG KU KP VJG CTGCU QH ;VTCVGI[ <GEJPQNQI[ .KPCPEG
5T 8KMG CNUQ NGEVWTGU QP :KUM 5CPCIGOGPV CPF /IQXGTPCPEG 5T 8KMG J
1TGNCPF CPF VJG =3 CPF GZVGPUKXG GZRGTKGPEG YQTMKPI CETQUU -WTQ
1PHQTOCVKQP <GEJPQNQI[ CFIF 8.KW G PEEKENK (GNXKE G&ENF VIJG RQUKVKQP QH +J
+QO0OKVVGG KP .*, IPUWTCPEG RNE

5U /CWIJCP JCU UKIPKHKECPV GZRGTKGPEG KP TKUM OCPCIGOGPV YKVJKP
TGNCVKQP VQ VJG :KUM 5CPCIGOGPV .TCOGYQTMU 7:;) 5QFGN :KUM :GKP!
OGCF QH )EVWCTKCN .WPEVKQP HQT C PWODGT QH KPUWTGTU FWTKPI JGT G
7:;) RTQEGUUGU CPF EQPVTKDWVGF VQ +CRKVCN CPF :KUM 5CPCIGOGPV HQ
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GZRGTVKUG KP TGNCVKQP VQ +NKOCVG :KUM CPF ;WUVCKPCDKNKV[ CPF )TV
GZVGPUKXG :KUM +QOOKVVGG GZRGTKGPEG CPF UKVU QP VJG :KUM +QOOKVV

JGT FKTGEVQTUUKR RQTVHQNKQ

<JG *QCTF TGEQIPKUGU VJG DGPGHKVU QH ETQUU OGODGTUJKR COQPI KVU *(
5U /CWIJCP CTG OGODGTU QH DQVJ VIG :KUM +QOOKVVGG CPF )YWFKV +QOC
+TQPKP CPF 5T 8KMG CTG OGODGTU QH VJG :KUM +QOOKVVGG 6QOKPCVKQP
:GOWPGTCVKQP +QOOKVVGG

SEMHFWLYH RI WKH ,RPPLWWHH

<JG *QCTF :KUM +QOOKVVGG KU VJG HQTWO HQT TKUM IQXGTPCPEG YKVJKP
QXGTUKIJV CPF CFXKEG VQ VJG *QCTF KP TGNCVKQP VQ EWTTGPV CPF RQV.
/ITQWR CPF HWVWTG TKUM UVTCVGI[ <JKU CFXKEG KPENWFGU TGEQOOGPFK
KPEQTRQTCVKPI UVTCVGIKGU RQNKEKGU TKUM CRRGVKVGU CPF TKUM KPFK]|
+QO0OKVVGG QXGTUGGU VJIG :KUM .WPEVKQP YJKEJ KU OCPCIGF QP C FC[ V
7HHKEGT

4H\ UHVSRQVLELOLWLHY GHOHJDWHG WR WKH ,RPPLWWHH LQFOXGH
s, B8TQOQVKPI C TKUM CYCTGPGUU EWNVWTG YKVJKP VJG /TQWR

, ~-PUWTKPI VIJCV VIJG OCVGTKCN TKUMU CPF GOGTIKPI TKUMU HCEKPI VJG /T
CRRTQRTKCVG CTTCPIGOGPVU CTG KP RNCEG VQ OCPCIG CPF OKVKICVG VJ(

, JEXKUKPI VJG *QCTF QP VJG GHHGEVKXGPGUU QH UVTCVGIKGU CPF RQNKE|
CP QPIQKPI DCUKU VJG COQWPVU V[RGU CPF FKUVTKDWVKQP QH ECRKVCN
/TQWR

, :GXKGYKPI CPF TGEQOOGPFKPI VJG )PPWCN +QORNKCPEG 8NCP CPF +QOI
*QCTF HQT CRRTQXCN

» GXKGYKPI CPF TGEQOOGPFKPI VIJG :KUM 5CPCIGOGPV . TCOGYQTM VQ VJIG *

s, GXKGYKPI CPF EJCNNGPIKPI TKUM KPHQTOCVKQP TGEGKXGF D[ VJG +JKGI
FGRCTVOGPVU VQ GPUWTG VJCV VJG /I TQWR KU PQV GZEGGFKPI VJG TKUM N

, 8TGUGPVKPI C RTQHKNG QH VJG /TQWR~U MG[ TKUMU :KUM 5CPCIGOGPV
<QNGTCPEG CPF :KUM RQNKEKGU CV NGCUV CPPWCNN[ VQIGVJGT YKVJ C U\
VQ VJG *QCTF

, 5GGVKPI UGRCTCVGN[ YKVJ VJG OGCF QH +QORNKCPEG +JKGH :KUM 7THHKEC
CV NGCUV CPPWCNN[ VQ FKUEWUU CRJ DX/ WGRK G HVICWYMV I8 HKEGTKE Y B GK F (
UJQWNF DG FGCNV YKVJ RTKXCVGN]

s, GXKGYKPI CPF GPUWTKPI VICV CP CRRTQRTKCVG TKUM EWNVWTG KU GODG

, GXKKEM CPF TGEQOOGPFKPI VIG )PPWCN ,CVC 8TQVGEVKQP 8NCP CPF VJIG )
VIJG *QCTF HQT CRRTQXCN

BHHWLQJV

<JG +QOOKVVGG OGV QP HKXG QEECUKQPU FWTKPI 5GGVKPIU CTG CVVG
<JG +JKGH :KUM 7HHKEGT KU CP CVVGPFGG CV CNN +QOOKVVGG OGGVKPIU
VG /I TQWR +JKGH .KPCPEKCN 7HHKEGT CPF VJG +JKGH =PFGTYTKVKPI 7HF
+QOO0OKVVGG OGGVKPIU

<JG OKPWVGU QH +QOOKVVGG OGGVKPIU CTG CXCKNCDNG VQ VIJG *QCTF <JC(
XGTDCN TGRQTV VQ VJIG *QCTF CHVGT GCEJ +QOOKVVGG OGGVKPI <JG +QO
*QCTF CPPWCNN[ QP VJG QXGTCNN YQTM WPFGTVCMGP CPF VJG FGITGG
TGURQPUKDKNKVKGU FGNGICVGF VQ KV
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*FWLYLWLHYV RI WKH ,RPI LWWHH GXULQJ
<JG RTKPEKRCN CEVKXKVKGU WPFGTVCMGP D[ VIJIG +QOOKVVGG FWTKPI KF

:GXKGYKPI CPF CRRTQXKPI +QOOKVVGG 5KPWVGU

JUUKUVKPI VIG *QCTF KP VJG TGXKGY WRFCVG CPF CRRTQXCN QH :KUM RC
JRRGVKVG :KUM 1PFKECVQTU :KUM <QNGTCPEG CPF -OGTIKPI :KUMU

:GEQOOGPFKPI VIJG :KUM 8NCP CPF +QORNKCPEG 8NCP HQT VQ DG RT
CRRTQXCN

:GXKGYKPI VIJG ;QNXGPE[ +CRKVCN :GSWKTGOGPV VITQWIJQWYV VJIG [GCT
:GXKGYKPI CPF CRRTQXKPI 1PVGTPCN :GUGTXG 8GGT :GXKGY 8TQEGUU

'GXKGYKPI VJG 7:KPENWFKPI TGXKGYKPI VJG 7:;) 8NCP RTQRQUGF 7:;) U
CPF CRRTQXCN QH VJG 7:;) 8QNKE]

'GXKGYKPI VJG 8TKXCE[ CPF 5CVWTKV[ )UUGUUOGPV CPF VJG ,CVC 8TQVGE\
TGXKGYKPI VJG )1 =RFCVG CPF TGEQOOGPFGF VJG ,CVC 8TQVGEVKQP 8QNK
HQT CRRTQXCN

:GXKGYKPI VJG /,8: =RFCVG KPENWFKPI VJG 5KVKICVKQP 8NCP HQT VJG FC
CPF UWOOCT[ QH FCVC CEEGUU TGSWGUVU

:GXKGYKPI VIJG SWCTVGTN[ )EVWCTKCN :GUGTXG )PCN[UKU CPF VJG 0GCF C

:GXKGYKPI VIG ,GGR ,KXGU WPI+NCKOU ;GVVNGOGPV :KUM ;CNGU 7RGTC\
;CNGU +QPUWOGT :KUM .KPCPEG 8C[OGPV 8TQEGUUKPI CPF OWOCP :GUQW

:GXKGYKPI VIG :GRQTV QH VJG +:7 CPF VJG :GRQTV QH VJG 0GCF QH +QOR!I

JUUGUUKPI VIG GHHGEVKXGPGUU QH VJG *WUKPGUU :KUM 8CTVPGTU CPF T
*WUKPGUU :KUM 8CTVPGTU :GXKGY VQ VIG *QCTF HQT CRRTQXCN

:GEGKXKPI CP WRFCVG QP VJG UVCVWU QH VIJIG +;:, 10RNGOGPVCVKQP RT
+;:, TGRQTVKPI

":GEGKXKPI TGIWNCT WRFCVGU QP :KUM +WNVWTG

:GEGKXKPI TGIWNCT WRFCVGU HTQO VJG +JKGH <GEJPQNQI[ CPF 7TRGTCVKQ
TRGTCVKQPCN :GUKNKGPEG

:GXKGYKPI RTQITGUU KP TGNCVKQP VQ VIJIG KORNGOGPVCVKQP QH VJG ,KIK)
:GEGKXKPI CP CPPWCN WRFCVG QP ;WDUKFKCT[ /IQXGTPCPEG

'GXKGYKPI CPF TGEQOOGPFKPI VJG 'GKPUWTCPEG 8TQITCOOG HQT 8N
CRRTQXCN

:GXKGYKPI VIJIG WRFCVG QP 1PXGUVQT :GNCVKQPU CPF :6; )PPQWPEGOGPVU

:GXKGYKPI CPF FKUEWUUKPI +*1 EQTTGURQPFGPEG CPF UJCTGJQNFGT EQO
TGEGKXGF VITQW I KRENWV¥K®I[&CE ,GNKUVKPI CPF *W[DCEM

:GXKGYKPI QH +NKOCVG :KUM =RFCVGU CPF VJG CUUQEKCVGF RQVGPVKCN |

:GEQOOGPFKPI VJG +NKOCVG :KUM ;GNGEVKQP QH *CUGNKPG ;EGPCTKQ
JUUGUUOGPV VQ VIG *QCTF HQT CRRTQXCN

:GXKGYKPI VJG 1PVGTPCN )WFKV =RFCVG
:GXKGYKPI V.VGG <GTOU QH :GHGTGPEG CPF TGEQOOGPFCVKQP VQ VJG *QC

:GXKGYKPI CPF TGEQOOGPFKPI C PWODGT QH TKUM TGNCVGF RQNKEKGU
,KUCUVGT :GEQXGT[ 8QNKE[ *WUKPGUU +QPVKPWKV[ 8QNKE[ ,GHGTTGF <
BQNKE[ =PFGTYTKVKPI 8QNKE[ 1PXGUVOGPV B8QNKE[ :GUGTXKPI 8QNKE[ )
JPPWCN :KUM )UUGRWUGPKQPCN :KUM 8QNKE[ ;VTCV 5CTMBVM 8QNKE[ 4K
)DWUG 8QNKE[ CPF 8TQEGFWTGU



/+- TROGLQJIV EDODIHPHAQW{V ‘WUVCKPCDKNKYKPCPEKCN 7VIGT
VPPWCN :GRQTV "HYIHZ ‘"WVCVGOGPV ‘VOCVGOGPVU 1PHOQTOCVKQP

» GXKGYKPI CPFFKPI CRRTQXCMNOQMCYGOGRYMTCOGYQTM VQ VIG *QCTF CPF

, :GXKGYKPI CPF TGEQOOGPFKPI VJG 7TRGTCVKQPCN :GUKNKGPEG .TCOGYQTM
"GNH JUUGUUOGPV VQ VJG *QCTF HQT CRRTQXCN

.YDOXDWLRQ

<JG +QOOKVVGG JCU TGXKGYGF VJG CEVKXKVKGU YJKEJ KV RGTHQTOGF CPF
EQPENWFGF VJCV KV JCU QRGTCVGF GHHGEVKXGN[ KP RTQXKFKPI VJG *QCT
FKUEJCTIG KVU TGURQPUKDKNKVKGU

6DU\ QW Q

7P DGJCNH QH VJG :KUM +QOOKVVGG
5CTEJ



[+- TROGLQJIV

ADONIHPHQW{V :WIUVCKPCDKNKYKPCPEKCN  7VIGT
VPPWCN :GRQTV QP

"HYIHZ “VCVGOGPV ‘“VCVGOGPVU 1PHQTOCYV

THSRUW RI WKH 7TRPLQDWLRQ L
ORYHUQDQFH ,RPPLWWHH

52*6 1.;5218B
+QOOKVVGG +JCKT

6HPEHUVKIDSQ XD U\ WR
6DUFK

5HQJWK RI WLPH VHUYHG RQ FRPPLWWHH

5 1HUOLK\ ,RPPLWWHH ,KDLU +RDUG \KDUWV PRQWKYV

< ,URQLQ <HQLRU 2QGHSHQGHQW 7RYH DBV X VPRGN KV
-LUHFWRU

3 +HUJLQ 2QGHSHQGHQW 7RQ .[HFXWHDH VL UMFEQR K

- 8{,RQQRU2QGHSHQGHQW 7RQ .[HFXWHDH VLUPMEQ\RKY
© 9LNH 2Q0GHSHQGHQW 7RQ .[HFXWHYDH VL UPRQWR KV
3 <KDUS 2QGHSHQGHQW 7RQ .[HFXWHDH VL UMFEQARKYV

,RPPLWWHH 6HPEHUVKLS DQG .[SHULHQFH

<JG +QOOKVVGG OGODGTU JCXG DGGP UGNGEVGF VQ GPUWTG VJIJCV VIG +Q
TCPIG QH UMKNNU CPF GZRGTKGPEG PGEGUUCT[ VQ FKUEJCTIG KVU TGURQPU
5G0DGTU CTG EQPUKFGTGF VQ JCXG TGEGPV CPF TGNGXCPV GZRGTKGPEG

8TKQT VQ LQKPKPI VJG *QCTF QH .*, 5T OGTNKJ[ YCU +JCKT QH VJG 6QOKPCYV
CPF /TQWR +JCKT QH VJG *QCTF QH /NCPDKC RNE 4KCO JCU ICKPGF KPVGTP(
CNUQ JQNFU C EGTVKHKECVG QH OGTKV KP +QTRQTCVG /QXGTPCPEG HTQO =F

8TKQT VQ LQKPKPI VJG *QCTF QH .*, 5U +TQPKP YCU RTGXKQWUN[ VJG ,KTGE"
+GPVTCN *CPM QH 1TGNCPF CPF EWTTGPVN[ JQNFU VJG TQNG QH +JCKT QH C
FKTGEVQTUJKRU :JG JCU ICKPGF MG[ -WTQRGCP GZRGTKGPEG VJTQWIJ JG]
1PUWTCPEG CPF 7TEEWRCVKQPCN 8GPUKQPU )WVJQTKV[ r-178)s *QCTF QH UW
+TQPKP CNUQ JCU GZRGTKGPEG QH VJG =3 OCTMGV VJTQWIJ JGT RQTVHQNKQ

5U ;JCTR JCU GZRGTKGPEG CU C OGODGT QH C 6QOKPCVKQP +QOOKVVGG KP
FKTGEVQTUJKRU 5U ;JCTR JCU UKIPKHKECPV GZRGTKGPEG QH VJG 1TKUJ (
JCXKPI YQTMGF KP 8CRWC 6GY /WKPGC

5T8KMG JCU C UVTQPI DCEMITQWPF KP HKPCPEKCN UGTXKEGU VGEJPQNQI[ C
QH GZRGTVKUG KPENWFG FKIKVCN VGEJPQNQIKGU IQXGTPCPEG TKUM EQ(
UVTCVGI[ 5T 8KMG NGEVWTGU QP :KUM 5CPCIGOGPV CPF /IQXGTPCPEG CV V!
;OWTHKY *WUKPGUU ;EJQQN 5T 8KMG KU VJG +JCKT QH VIJG 6QOKPCVKQP Ct
IPUWTCPEG RNE

1P .GDTWCT] VIG *QCTF CRRTQXGF VJG CRRQKPVOGPV QH 5T 2KO *GTIKP
2KO KU VJG HQTOGT +JKGH -ZGEWVKXG 7THHKEGT CPF -ZGEWVKXG ,KTGEVQT Q
CPF JG URGPV C EQPUKFGTCDNG RCTV QH JKU ECTGGT KP /NCPDKC RNE KF

,CXKF 7z+QPPQT RCUUGF CYC[ QP  )RTKN



/+- TROGLQJIV EDODIHPHAQW{V ‘WUVCKPCDKNKYKPCPEKCN 7VIGT
VPPWCN :GRQTV "HYIHZ ‘"WVCVGOGPV “VOVGOGPVU 1PHQTOCVKQP

RQUKVKQPU 2KO KU VJG UWEEGUUQT VQ VJIG TQNG QH *QCTF +JCKT CPF JC
YKVI 6QOKPCVKQP CPF /QXGTPCPEG +QOOKVVGG KP JKU RTGXKQWU GZGEWVK

<JG *QCTF TGEQIPKUGU VJG DGPGHKVU QH ETQUU OGODGTUJKR COQPI KVU *
5U +TQPKP CTG DQVJ OGODGTU QH VJG 6QOKPCVKQP CPF /QXGTPCPEG +QOO0K
CPF :KUM +QOOKVVGG 5U ;JCTR KU C OGODGT QH VJG 6QOKPCVKQP CPF /Q>
JWFKV +QOOKVVGG 5T 8KMG KU C OGODGT QH VJG :KUM +QOOKVVGG VJIG
+QO0OKVVGG CPF VJG :GOWPGTCVKQP +QO0OKVVGG

SEMHFWLYH RI ,RPPLWWHH

<Q GPUWTG VJCV VJG *QCTF CPF KVU +QOOKVVGGU CTG OCFG WR QH KPFK>
MPQYNGFIG CPF GZRGTKGPEG VQ GPUWTG VJCV VIJG *QCTF KU GHHGEVKXG KP

4H\ UHVSRQVLELOLWLHY GHOHJDWHG WR WKH ,RPPLWWHH LQFOXGH

, :GXKGYKPI VIG UVTWEVWTG UK\G CPF EQORQUKVKQP QH VJG *QCTF CPF (
*QCTF HQT CP[ CRRQKPVOGPVU QT QVJGT EJCPIGU

» -GEQOOGPFKPI EJCPIGU VQ VIJG *QCTF~U +QOOKVVGGU CPF VJG *QCTF

» 3GGRKPI WPFGT TGXKGY VJG NGCFGTUJKR PGGFU QH VJG /TQWR CPF TGEC(
, KTGEVQTU -ZGEWVKXG 5CPCIGOGPV CPF VJG +QORCP[ ;GETGVCT[ VQ VJG *

,» JEXKUKPI VIG *QCTF KP TGNCVKQP VQ UWEEGUUKQP RNCPPKPI DQVJ HQT V.
KP VJG /ITQWR

» DQPKVQTKPI VIJIG /I TQWR~U EQORNKCPEG YKVJ EQTRQTCVG IQXGTPCPEG DG
TGIWNCVQT[ CPF NKUVKPI TGSWKTGOGPVU CPF VQ TGEQOOGPF VQ VJIG *C(
CRRTQRTKCVG CPF

s IXGTUGGKPI KP EQPLWPEVKQP YKVJ VJG *QCTF +JCKT VJG EQPFWEV QH V.
*QCTF +QOOKVVGGU +JCKT CPF KPFKXKFWCN ,KTGEVQT 8GTHQTOCPEG

6HHWLQJV

<JG +QOOKVVGG OGV PKPG VKOGU FWTKPI 7PN[ OGODGTU QH VJG +QOOK\
+QOO0OKVVGG OGGVKPIU 0QYGXGT QVJIGT KPFKXKFWCNU OC[ DG KPXKVGF V
OGGVKPI CU CPF YJGP CRRTQRTKCVG

<JG OKPWVGU QH +QOOKVVGG OGGVKPIU CTG CXCKNCDNG VQ VJG *QCTF <JC
XGTDCN TGRQTV VQ VJG *QCTF CHVGT GCEJ +QOO0OKVVGG OGGVKPI <JG +QO
*QCTF CPPWCNN[ QP VJG QXGTCNN YQTM WPFGTVCMGP CPF VJG FGITGG
TGURQPUKDKNKVKGU FGNGICVGF VQ KV

*FWLYLWLHV RI WKH ,RPPLWWHH GXULQJ

<JG RTKPEKRCN CEVKXKVKGU WPFGTVCMGP D[ VJG +QOOKVVGG FWTKPI KF
, :GXKGYKPI CPF CRRTQXKPI +QOOKVVGG 5KPWVGU

, :GXKGYKPI VJG ;WEEGUUKQP 8NCP HQT VJG *QCTF CPF *QCTF +QORQUKVKQ]
, :GXKGYKPI VIG GZVGPUKQP QH VJG VGPWTG QH VJG *QCTF +JCKT

, :GXKGYKPI CPF TGEQOOGPFKPI VQ VJG *QCTF VJG CRRTQXCN QH VJG CRR!
*QCTF

» GXKGYKPI VIG *QCTF ;MKNNU OCVTKZ VJG KPFGRGPFGPEG CPF VKOG EQC
,KTGEVQTU

s GXKGYKPI CPF TGEQOOGPFKPI VQ VIG *QCTF VJG CRRTQXCN QH VJG CRRQ
-ZGEWVKXG ,KTGEVQTU

,» :GXKGYKPI WRFCVGU QP VJG 1PFWEVKQP <TCKPKPI 8TQITCOOG HQT PGY ,KT
» GXKGYKPI CPF TGEQOOGPFKPI VQ VJG *QCTF CFFKVKQPCN FKTGEVQTUJKRL



/+- TROGLQJIV EDODIHPHAQW{V ‘WUVCKPCDKNKYKPCPEKCN 7VIGT
VPPWCN :GRQTV "HYIHZ ‘"WVCVGOGPV ‘VOCVGOGPVU 1PHOQTOCVKQP

» GXKGYKPI VJG WRFCVGL+JK OWOCGUQ'l THHKEGT QP GPICIGOGPV YKV
GORNQ[GGU EWNVWTG CPF XCNWGU

, :GXKGYKPI WRFCVG QP VJG CEVKQPU CTKUKPI QWV QH VJG *QCTF -XCNW
, :GXKGYKPI VIJG CRRTQCEJ HQT VJG *QCTF -XCNWCVKQP

, :GXKGYKPI ,KTGEVQT VGPWTG

, :GXKGYKPI CPF TGEQOOGPFKPI VJG TG GNGEVKQP QH VJG ,KTGEVQTU

, :GXKGYKPI CPF TGEQOOGPFKPI VJG <GTOU QH :GHGTGPEG VQ VJG *QCTF HQ
, :GXKGYKPI CPF TGEQOOGPFKPI VQ VJG *QCTF VJG CRRTQXCN QH VJG +QTRC
, :GXKGYKPI VJG +QTRQTCVG /QXGTPCPEG )PPWCN :GRQTV

, :GXKGYKPI CPF CRRTQXKPI VIJG <CNGPV 5CPCIGOGPV 8QNKE[ CPF

, :GXKGYKPI CPF TGEQOOGPFKPI VQ VJG *QCTF VJG CRRTQXCN QH C PWOD
.KVPGUU CPF 8TQDKV[ 8QNKE[ +QPHNKEVU QH 1PVGTGUV 8QNKE[ +QFG QH
-SWCN 7RRQTVWPKVKGU ,KXGTUKV[ CPF 1PENW/ ;WEEGUUK(ER QFF VJG *Q
J KXGTUKV[ 8QNKE]

=LPH ,RPPLWPHQW

SWTKPI VIG 6QOKPCVKQP CPF /QXGTPCPEG +QOOKVVGG TGXKGYGF VJG
,KTGEVQT .QNNQYKPI VIKU TGXKGY VIJG +QOOKVVGG KU UCVKUKHKGF VJCV
CXCKNCDNG VQ HWNHKN VIGKT TQNG CU ,KTGEVQT

.WTVJGT FGVCKNU QH VJG CEVKXKVKGU QH VJG +QOOKVVGG CTG NCKF QW\
TGRQTV QP RQIGU

.YDOXDWLRQ

<JG +QOOKVVGG JCU TGXKGYGF VIJG CEVKXKVKGU YJKEJ KV RGTHQTOGF CPF
EQPENWFGF VJCV KV JCU QRGTCVGF GHHGEVKXGN[ KP RTQXKFKPI VJG *QCT
FKUEJCTIG KVU TGURQPUKDKNKVKGU

SLDP 1HUOLK\
7P DGJCNH QH VJG 6QRGFPEERDE KPV¥GG
5CTEJ



[+- TROGLQJIV

ADONIHPHQW{V :WIUVCKPCDKNKYKPCPEKCN  7VIGT
VPPWCN :GRQTV QP

"HYIHZ “VCVGOGPV ‘“VCVGOGPVU 1PHQTOCYV

HSRUW RI WKH ;HPXQHUDWLRC

', LFKDUG 9LNH
+QOOKVVGG +JCKT

6HPEHUVKLS 3DQXDU\ WR

6DUFK

5HQJWK Rl WLPH VHUYHG RQ FRPPLWWHH

- 9LNH ,RPPLWWHH ,KDLU 2QGHSHBBUWQWJIR Q
JHFXWLYH -LUHFWRU PRQWKYV

< ,URQLQ <HQLRU 2QGHSHQGHQW 7RYH DBV X VPRGN KV
-LUHFWRU

5 THUOLK\ +RDUG ,KDLU \HDUV PRQWKV

3 +HUJLQ 2QGHSHQGHQW 7RQ .[HFXWHDH VL UMFEQR K

- 8{,RQQRU,RPPLWWHH ,KDLU 2QGHSHBGBHOW PRQWKYV
JHFXWLYH -LUHFWRU

3 8{-Z\HU 2QGHSHQGHQW 7RQ .[HFXWHDH VLU HPRQRWK V

, RPPLWWHH 6HPEHUVKLS DQG .[SHULHQFH

<JG +QOOKVVGG 5GODGTU JCXG DGGP UGNGEVGF VQ GPUWTG VJCV VIG +QC
TCPIG QH UMKNNU CPF GZRGTKGPEG PGEGUUCT[ VQ FKUEJCTIG KVU TGURQPU
5GODGTU CTG EQPUKFGTGF VQ JCXG TGEGPV CPF TGNGXCPV GZRGTKGPEG

5T 8KMG YCU CRRQKPVGF CU +JCKT QH VJG :GOWPGTCVKQP +QOOKVVGG KP
DGHQTG JKU CRRQKPVOGPV CU +JCKT QH VJG :GOWPGTCVKQP +QOO0OKVVGG
UGTXGF QP C TGOWPGTCVKQP EQOOKVVGG KP JKU RQTVHQNKQ QH FKTGEVQT!

5T 0OGTNKJ[ YCU CRRQKPVGF CU C 5G0DGT QH VJG +QOOKVVGG KP 7EVQDGT
+QFG JG YCU KPFGRGPFGPV QP CRRQKPVOGPV CU +JCKT QH .*, OQNFKPIU RN
CV +QO0OKVVGG OGGVKPIU RTKQT VQ DGEQOKPI C 5GODGT 0G YCU RTGXKQW
VIG :GOWPGTCVKQP +QOOKVVGG QH /NCPDKC RNE CPF JCU ICKPGF KPVGTP(
HQTOGT +JCKT QH /NCPDKC RNE 5T OGTNKJ[ KU VJG +JCKT QH VJG :GOWPGT!
RNE

5U +TQPKP YCU RTGXKQWUN[ VJG +JKGH -ZGEWVKXG 7HHKEGT QH DQVJ 5/5
1TGNCPF 4KOKVGF CPF JCU TGOWPGTCVKQP GZRGTKGPEG KP VJGUG TQNGL
".GOWPGTCVKQP +QOOKVVGG UKPEG CPF EWTTGPVN[ JOQNFU VJG TQNG (
+QOOKVVGG YKVJKP JGT RQTVHQNKQ QH FKTGEVQTUJKRU 5U +TQPKP JCU
VITQWIJ JGT OGODGTUJKR QH VJG -WTQRGCP 1PUWTCPEG CPF 7EEWRCVKQ]

*QCTF QH UWRGTXKUQTU HTQO VQ 5U +TQPKP CNUQ JCU GZRGTKGPEC
RQTVHQNKQ QH FKTGEVQTUJKRU
1P .GDTWCT] VJG *QCTF CRRTQXGF VJG CRRQKPVOGPV QH 5T 2KO *GTIKP

2KO KU VJG HQTOGT +JKGH -ZGEWVKXG 7THHKEGT CPF -ZGEWVKXG ,KTGEVQT Q
CPF JG URGPV C EQPUKFGTCDNG RCTV QH JKU ECTGGT KP /NCPDKC RNE KF

,CXKF 7z+QPPQT RCUUGF CYC[ QP )RTKN
2QJP 7zz,Y[GT RCUUGF CYC[ QP 6QXGODGT



/+- TROGLQJIV EDODIHPHAQW{V ‘WUVCKPCDKNKYKPCPEKCN 7VIGT
VPPWCN :GRQTV "HYIHZ ‘"WVCVGOGPV “VOVGOGPVU 1PHQTOCVKQP

RQUKVKQPU 5T *GTIKP JCU EQPUKFGTCDNG GZRGTKGPEG YQTMKPI YKV] :GO
GZGEWVKXG ECTGGT

<JG *QCTF TGEQIPKUGU VJG DGPGHKVU QH ETQUU OGODGTUJKR COQPI KVU *
8KMG CPF 5U +TQPKP CTG OGODGTU QH DQVJ VJG :GOWPGTCVKQP CPF :KUM +

S8EMHFWLYH RI ,RPPLWWHH

<JG :GOWPGTCVKQP +QOOKVVGG KU TGURQPUKDNG HQT GPUWTKPI VJCV VIG
YKVI CEJKGXGOGPV QH VJG /I TQWR~U UVTCVGIKE QDLGEVKXGU

4H\ UHVSRQVLELOLWLHY GHOHJDWHG WR WKH ,RPPLWWHH LQFOXGH
, ~PUWTKPI VIJCV VIG /I TQWR~U QXGTCNN TGYCTF UVTCVGI[ KU EQPUKUVGPV
UVTCVGIKE QDLGEVKXGU

, ,GVGTOKPKPI VIJG DTQCF RQNKE[ HQT VJG TGOWPGTCVKQP QH VJG /TQWR-
"GETGVCT[ CPF -ZGEWVKXG 5CPCIGOGPYV

, :GXKGYKPI VIG QP IQKPI CRRTQRTKCVGPGUU CPF TGNGXCPEG QH VJG :GOW
BQNKE]

» . GVGTOKPKPI VJG VQVCN TGOWPGTCVKQP RCEMCIGU HQT VJG HQTGIQKPI
XCTKCDNG TGOWPGTCVKQP RGPUKQP CPF QVIJGT DGPGHKYV RTQXKUKQP CPI
QHHKEG

» -~-PUWTKPI VIJCV TGOWPGTCVKQP UEJGOGU RTQOQVG NQPI VGTO UJCTGJQNF
UWRRQTV CNKIPOGPV YKVJ NQPI VGTO UJCTGJQNFGT KPVGTGUVU

, -PUWTKPI VJCV VJG /TQWR QRGTCVGU VQ TGEQIPKUGF IQQF IQXGTPCPE
TGOWPGTCVKQP

» . GVGTOKPKPI YIGVIGT RGTHQTOCPEG ETKVGTKC JCU DGGP OGV HQT VJG X
VIJG /I TQWR~U CRRTQXGF UJCTG UEJGOG

» DCMKPI CYCTFU QH UJCTGU WPFGT VJG /I TQWR~U CRRTQXGF UJCTG UEJGOG
» BTGRCTCVKQP QH VJG FGVCKNGF :GRQTV QP ,KTGEVQTU~ :GOWPGTCVKQP

6HHWLQJV

<JG +QOOKVVGG OGYVY HQWT VKOGU FWTKPI <JG /ITQWR +JKGH -ZGEWVKXC
QH VIJG +QOOKVVGG DWV QPN[ D[ KPXKVCVKQP CPF PQV CV C VKOG YJGP KPF
CTG FKUEWUUGF

<JG OKPWVGU QH +QOOKVVGG OGGVKPIU CTG CXCKNCDNG VQ VJG *QCTF <JC
XGTDCN TGRQTV VQ VJG *QCTF CHVGT GCEJ +QO0OKVVGG OGGVKPI <JG +QO
*QCTF CPPWCNN[ QP VJG QXGTCNN YQTM WPFGTVCMGP CPF VJG FGITGG
TGURQPUKDKNKVKGU FGNGICVGF VQ KV

*FWLYLWLHV RI WKH ,RPPLWWHH GXULQJ

<JG RTKPEKRCN CEVKXKVKGU WPFGTVCHKBEINWMFBIG +QOO0OKVVGG FWTKPI

s :GXKGYKPI CPF CRRTQXKPI +QOOKVVGG 5KPWVGU

» :GXKGYKPI CPF CRRTQXKPI VJG ITCPV CPF TGNGCUG QH VJIG 4QPI <GTO 1PE

s GXKGYKPI CPF CRRTQXKPI VJG RGTHQTOCPEG EQPFKVKQPU QP EQPFKVKQH
<GTO 1PEGPVKXG 8NCP CYCTF

s GXKGYKPI CPF TGEQOOGPFKPI VIG CRRTQXCN QH VJG :GOWPGTCVKQP 8QN
B8QONKE[ CPF VJG >CTKCDNG 8C[ 8QNKE[ VQ VJG *QCTF

» JRRTQXKPI VIJIG CRRNKECVKQP HQT CFOKUUKQP QH UJCTGU VQ -WTQPGZV

» GXKGYKPI CPF CRRTQXKPI >CTKCDNG :GOWPGTCVKQP HQT -ZGEWVKXG
-ZGEWVKXGU



/+- TROGLQJIV EDODIHPHAQW{V ‘WUVCKPCDKNKYKPCPEKCN 7VIGT
VPPWCN :GRQTV "HYIHZ ‘"WVCVGOGPV ‘VOCVGOGPVU 1PHOQTOCVKQP

, :GXKGYKPI CPF CRRTQXKPI VJG RGTHQTOCPEG TGOWPGTCVKQP CTTCPIGH
EQPFKVKQPU

, :GXKGYKPI CPF CRRTQXKPI VJG CPPWCN *QPWU 8QQN
, :GEGKXKPI WRFCVGU QP /GPFGT 8C[ CPF
., :GXKGYKPI VIG +QO0OKVVGGzU JGEDD QB P KHIRH FEFEG CRRF QX C N

.WNN FGVCKNU QH ,KTGEVQTU~ :GOWPGTCVKQP CTG UGV KPVRJIG :GRQTV QP ,

.YDOXDWLRQ

<JG +QOOKVVGG JCU TGXKGYGF VIJG CEVKXKVKGU YJKEJ KV RGTHQTOGF CPF
EQPENWFGF VJCV KV JCU QRGTCVGF GHHGEVKXGN[ KP RTQXKFKPI VJG *QCT
FKUEJCTIG KVU TGURQPUKDKNKVKGU

,LFKDUG 9LNH
7P DGJCNH QH VJG :GOWPGTCVKQP +QOOKVVGG
5CTEJ



[+- TROGLQJV
YPPWCN :GRQTV

ADONIHPHQW{V :WIUVCKPCDKNKYKPCPEKCN  7VIGT
:HVIHZ :\/(‘\/(T.OGPV :\I(‘\/(T.(:)GPVU 1DI—|QTOCV QP

. QJDIJHPHQW ZLWK <WDNHKROGHUYV
.*, JCU KFGPVKHKGF VJG HQNNQYKPI CU KVU MG[ UVCMGJQNFGTU

, 1PXGUVQTU

, 7YP ?QTMHQTEG

, *WUVQOGTU

, :GIWNCVQTU

, /IQXGTPOGPV CPF 1PFWUVT[ *QFKGU
, ?KFGT ;QEKGV[ CPF -;/

<JG *QCTF KU EQOOKVVGF VQ GPUWTKPI VICV GZEGNNGPV NKPGU QH EQOC
DGVYGGP VIJG /TQWR CPF KVU UVCMGJQNFGTU <JG *QCTF JCU CRRTQXGF C
QWVNKPGU .*,zU CRRTQCEJ VQ EQOOWPKECVKPI YKVJ CPF JGCTKPI KVU UVCM

<JG *QCTF KU TGIWNCTN[ WRFCVGF QP UVCMGJQNFGT GPICIGOGPV CPF VJGK
UVCMGIJQNFGTU CTG QWVNKPGF CPF EQPUKFGTGF KP *QCTF FGEKUKQP OCMKEF

.QIJDIJHPHQW ZLWK 2QYHVWRUV
) RNCPPGF RTQITCOOG QH KPXGUVQT TGNCVKQPU CEVKXKVKGU KU WPFGTVCN

» DTKGHKPI OGGVKPIU YKVJ OCLQT UJCTGJQNFGTU CHVGT VJG HWNN [GCT CP

» TGIWNCT OGGVKPIU DGVYGGP KPUVKVWVKQPCN KPXGUVQTU CPF CPCN[UV
THHKEGT /TQWR +JKGHCNKPROPWKGNOGBHKEKT+QTRQTCVG ;VTCVGI[ CPF 1PX
:GNCVKQPFKUEWUU DWUKPGUU RGTHQTOCPEG CPF UVTCVGI[ CPF VQ CFFTGL

» TGURQPFKPI VQ NGVVGTU TGSWGUVU CPF SWGTKGU TGEGKXGF FKTGEVN]
CEFXKUGT HKTOU

<JG *QCTF TGEGKXGU TGRQTVKPI QP UJCTGIJQNFGT GPICIGOGPV YJKEJ KPE!I
HGGFDCEM TGEGKXGF CPF KUUWGU GKVJGT QH KPVGTGUV QT QH EQPEGTP T(
CPF FKUEWUUGF CV *QCTF OGGVKPIU

<JG )PPWCN /GPGTCN 5GGVKPI KU VJG OCKP RNCVHQTO HQT UJCTGJQNFG
OCPCIGOGPV CPF VQ CUM SWGUVKQPU .WTVJGT KPHQTOCVKQP QP VJG )PPW
QP RCIG ;JQWNF C UKIPKHKECPV RTQRQTVKQP QH XQVGU DG ECUV CICKPUYV
OGGVKPI VJG *QCTF YKNN GPFGCXQWT VQ KFGPVKH[ VJG UJCTGJQNFGTU EQP
VJGO YKVJ VJG XKGY VQ WPFGTUVCPFKPI VIJG TGCUQPU HQT VJG CFXGTUG XC
QT OQTG XQVGU ECUV CICKPUV KV

.QIJDIHPHQWZAQL. @R UNIRUFH

¥, TGEQIPKUGU VJG KORQTVCPEG CPF XCNWG QH GPICIKENNKVJI KVU YQT
GORNQ[GGU YGTG KPXKVGF VQ CVVGPF TGIWNCT KPVGTCEVKXG <QYP OCNN
DWUKPGUU CTGCU CPF KPKVKCVKXGU YCU RTQXKFGF

?G CNUQ EQPFWEVGF QWT )PPWCN -ORNQ[GG 4KUVGPKPI ;WTXG[ r5[>QKEGs F
UGPVKOGPVY CPF HGGFDCEM QP KORQTVCPV VQRKEU UWEJ CU +WNVWTG -PI(
,GXGNQROGPV CPF 4GCFGTUJKR <JKU [GCT .*,zU T@®WWMN\HUV@BEGGF VJG 1T
DGPEJOCTMGF ECWGIQX&GGWUGF VJG TGUWNVU VQ TGHMIHEKPOQP VJG GHHGE
KPKVKCVKXGU KFGPVKH[ RQUUKDNG CTGCU QH KORTQXGOGPV CPF HGGF KP

?G EQPVKPWG QWT TGIWNCT GPICIGOGPV YKVJ GORNQ[GG TGRTGUGPVCYV
KPHQTOCVKQP CPF YQTM VQIGVIGT VQ CFFTGUU OCVVGTU TCKUGF QP DGJCNI

<JG 6QOKPCVKQP CPF /QXGTPCPEG +QOOKVVGG TGEGKXG TGIWNCT WRFCV
KPENWFKPI GPICIGOGPV YKV QWT TGRTGUGPVCVKXG DQFKGU

- 7 *5 F . GUETKRVKQP QH JQY CFOKPKUVTCVKXG OCPCIGOGPV CPF UWRGTXKUQT[ DQFKGU CTG KPH
YKVJ TGICTF VQ UWUVCKPCDKNKV[ TGNCVGF KORCEVU UWDLGEV VQ NKOKVGF CUUWTCPEG
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-LUHFW RDJIJHPHQW ZLWK WKH @QRUNIRUFH

JU ,KTGEVQT QH -PICIGOGPV ;[NXKC +TQPKP EQPVKPWGU VQ RNC[ C MG[ T
1IPENWUKQP r, 1s CVUJG,JCB CEVKXGN[ GPICIGF YKVJ VJG ,KXGTUKV[ CPF 1PEN
QP CP QPIQKPI DCUKU

*G[QPF JGT YQTM YKVJ , 1 ;[NXKC XKUKVGF OWNVKRNG *TCPEJ 7THHKEGU V.
NKUVGPKPI UGUUKQPU YKVJ GORNQ[GGU VQ DGVVGT WPFGTUVCPF VJGKT R
KEGPVKH[ CTGCU HQT KORTQXGOGPV <JGUG KPVGTCEVKQPU RTQXKFGF XCN
EQPEGTPU QH VJG YQTMHQTEG

JU RCTV QH JGT TQNG ;[NXKC RTQXKFGF TGIWNCT WRFCVGU VQ VJG *QCTF
KPHQTOGF MG[ UVTCVGIKE FGEKUKQPU KPENWFKPI VIQUG TGNCVGF VQ GO
GPJCPEGOGPVU

5U ;[NXKC +TQPKP YCU CRRQKPVGF CU ;GPKQT 1PFGRGPFGPV ,KTGEVQT KP
/CWIJCP YCU CRRQKPVGF CU ,KTGEVQT HQT -PICIGOGPV YKVJI VIJG ?QTMHQTEC

.QIJDIHPHQWXAMWWRP HUYV

¥, XCNWGU KVU EWUVQOGTU CPF GPICIGU VQ UWRRQTV VJGO YKVJ VIJGKT P
*QCTF CPF -ZGEWVKXG 5CPCIGOGPV <GCO VQQM VQ VJG TQCF HQT VYQ EWU
VKOG YKVJ QWT EWUVQOGTU YG WPFGTUVCPF VIGKT PGGFU DGVVGT CPF VJ(
UGTXKEGU CPF KPPQXCVKXG RTQFWEVU

TXGT YG GPICIGF KP EQOOWPKECVKQPU YKVJ EWUVQOGT QP WPFGTKPUW
EWUVQOGTU YGTG GPEQWTCIGF VQ TGXKGY VJGKT UWOU KPUWTGF ?G EQP
GPICIKPI CV RQNKE[ TGPGYCN CPF GPEQWTCIGF CNN EWUVQOGTU VQ TGXKGY
GPUWTG VIG[ YGTG CFGSWCVGN[ EQXGTGF

)P CTGC QH HQEWU HQT WU KP KPVQ TGNCVGU VQ GPICIKPI YKVJ I
KPVTQFWEGF WPFGT VJG :QCF <TCHHKE CPF :QCF )EVU YJKEJ CTG EQOKPI
=PFGT VJKU PGY NGIKUNCVKQP OQVQTKUVU CTG TGSWKTGF VQ RTQXKFG VJ
PCOGF FTKXGTU VQ VJGKT KPUWTGT YJGP VCMKPI QWV OQVQT KPUWTCPEG R
YG CTG PQV RGTOKVVGF WPFGT VJG PGY NGIKUNCVKQP VQ TGPGY GZKUVKF
RTKXCVG OQVQT RQNKEKGU YKVIJQWYV VJG RTQXKUKQP QH VJGUG PWODGTU

UGXGTCN CEVKQPU VQ UWRRQTV QWT EQPUWOGTU CPF ETGCVG CYCTGPGUU
CEVKQPU KPENWFG EQPVCEVKPI EWUVQOGTU FKTGEVN[ D[ NGVVGT RJQPG

YGDUKVG KPVTQFWEKPI C FGFKECVGF YGDRCIG YJKEJ RTQXKFGU KPHQTOCV!
KPENWFGU C OGEJCPKUO YJGTG EWUVQOGTU ECP UWDOKV VJGKT FTKXGT PW(
GCU[ HQT QWT EWUVQOGTU VQ GPICIG YKVJ WU QP VIGUG PGY TGSWKTGOGP'
VGNGRJQPG PWODGT GOCKN CFFTGUU CPF UGEVKQP QP QWT YGDUKVG YJGTC
VITQWIJ VIGKT RTGHGTTGF OGVJQF

¥, JCU PWOGTQWU EJCPPGNU VIJTQWIJ YJKEJ KV ECP GPICIG YKVJ EWUVQO
EWUVQOGTU VITQWIJ QWT PCVKQPYKFG DTCPEJ PGVYQTM D[ RIQPG QPNKPG
PGVYQTMU <JTQWIJ C PWODGT QH GXGPVU KP VJG EQOOWPKV[ .*, KU XKUKI
DCUG <JG EWUVQOGT KU CV VJG JGCTV QH .*,~U UVTCVGI]

.QIJDIJHPHQW ZLWK ;HIXODWRUYV

<JTQWIJ TGIWNCT OGGVKPIU YKVJ *QCTF 5GODGTU CPF UGPKQT OCPCIGOGP\
TGNCVKQPUJKR YKVJ VIJG +GPVTCN *CPM QH 1TGNCPF KVU TGIWNCVQT

.QJDJHPHQWRMMUQPHQW DQG 2QGXVWU\ +RGLHV

?JGP TGSWGUVGF .*, CVVGPFU 7KTGCEJVCU OGGVKPIU QP KPUWTCPEG TGI
OGGVKPIU CPF GPICIGOGPV YKVJ VIJIG ,GRCTVOGPV QH .KPCPEG .*, GPICIGU
<JTQWIJ CVVGPFCPEG CV 7KTGCEJVCU OGGVKPIU QP KPUWTCPEG TGNCVGF
/IQXGTPOGPV DQFKGU

<QO¢U 6 5KFIJGCEJ KU C OGODGT QH VJG *QCTF QH 1PUWTCPEG 1TGNCPF 11
1TKUJ IGPGTCN KPUWTCPEG OCTMGV CPF VJTQWIJ VJKU .*, GPICIGU YKVJ VJG

17> D 1IPHQTOCVKQP CDQWYV TGRTGUGPVCVKQP QH GORNQ[GGU CPF QVJGT YQTMGTU UWDLGEV \
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1P TGNCVKQP VQ VJG KORGPFKPI EJCPIGU WPFGT VJG :QCF <TCHHKE CPF :Q
GPICIGF YKVJ MG[ UVCMGJQNFGTU KP VJG RTQEGUU KPENWFKPI 5QVQT 1PUV
I1TGNCPF CPF UVTCVGIKE RCTVPGTU VQ GPUWTG OKPKOCN KORCEV HQT QW-
FGFKECVGF PWODGT HQT /CTFC VQ EQPVCEV WU

.QJDJHPHQW ZLWK @LGHU <RFLHW\ DQG .<0

1P CFFKVKQP .*, URQMGURGQRNG QP 1PUWTCPEG .CTO ;CHGV[ CPF VJG +N.
CPF EQPVTKDWVG VQ UQEKGVCN FGDCVG QP VQRKECN KUUWGU

<JG +QTRQTCVG /QXGTPCPEG +QFG OCMGU TGHGTGPEG VQ ;GEVKQP QH
)U .*, KU KPEQTRQTCVGF KP 1TGNCPF KV KU UWDLGEV VQ VJG +QORCPKGU )
HWPFCOGPVCN RCTV QH QWT *WUKPGUU 5QFGN CPF ;VTCVGI[ CPF UWEEGUU

TGXKGYGF CPF OQPKVQTGF D[ VJG *QCTFGE@ERRNDGEN VRXG *5CPTAICQBBY VJIG

UWEEGUU QH VJG +QORCP[ HQT VJG DGPGHKV QH KVU OGODGTU CU C YJQI
TGURGEV QH VJG GPXKTQPOGPV VJG EQOOWPKV[ CPF .*,~U DWUKPGUU TG
"VTCVGI[ ;GEVKQP \(P RABGUP XKTQPOGPVCN "GEQKQPI@PQEKGN ;GEVKQP

QP RCIGWQ CPF VJG /IQXGTPCPEG UG EDK@MH QPVRCMBWYCKPCDKNKV[ ;VCVGOGF

*QQXDO OHQHUDO 6HHWLQJ s*06t

<JG +QORCP[~U )/5 KU JGNF GCEJ [GCT KP ,WDNKP <JG OGGVKPI YKNN DG
@KR DWWHQGYV

.,  KTGEVQTU

» ;GPKQT I TQWR -ZGEWVKXGU

., JCTGIJQNFGTU

, +QORCP[ )FXKUGTU CPF

, DGODGTU QH VJG OGFKC CTG CNUQ KPXKVGF CPF RGTOKVVGF VQ CVVGPF

@KDW EXVLQHVV WDNHV SODFH DW WKH PHHWLQJ

s, <JG ITQWR +JKGH -ZGEWVKXG 7THHKEGT CPF /TQWR +JKGH .KPCPEKCN 7HH
TGUWNVU CPF RGTHQTOCPEG VQ VJG OGGVKPI RTKQT VQ VIJG +JCKT FGCNK
OGGVKPI KVUGNH CPF

» JNN UIJCTGIJQNFGTU RTGUGPV GKVJIGT KP RGTUQP QT D[ RTQZ[ ECP SWGUVK
CPF VJG TGUV QH VJG *QCTF FWTKPI VJG OGGVKPI CPF CHVGTYCTFU
JNN HQTOCN TGUQNWVKQPU CTG FGCNV YKVJ QP C UJQY QH JCPFU 7PEG VJC

XQVGU NQFIGF YKVJ VJG +QORCP[ KP CFXCPEG QH VJG OGGVKPI CTG FKURNC
VIQUG RTGUGPV VQ UGG 100OGFKCVGN[ CHVGT VJG OGGVKPI KU EQPENWFG

/ITQWR~U WMNUKINEITQWREQRUQ XKC -WTQPGZV ,WDNKP

<JG PQVKEG QH VJG )/5 KU KUUWGF VQ UJCTGJQNFGTU CV NGCUYV ENGCT
,GVCKNU YKNN DG CXCKNCDNG KP FWG EQWTUG KP TGURGEV VQ VJG JONFKPI

2QWHUQDO ,RQWURO

<JG *QCTF JCU QXGTCNN TGURQPUKDKNKV[ HQT VJG /TQWR~U U[UVGO QH KF
GHHGEVKXGPGUU <JG U[UVGO YJKEJ QRGTCVGU KP .*, KU FGUKIPGF VQ OCPC
QH HCKNWTG VQ CEJKGXG DWUKPGUU QDLGEVKXGU CPF ECP RTQXKFG QPNJ 1
CICKPUV OCVGTKCN OKUUVCVGOGPV QT NQUU

1P CEEQTFCPEG YRVKPUOBEKGKNKIBGRQTVKIPVKIFCWEGKNQT:+KTGEVQTU QP KPVGT
EQPVTQN RWDNKUJGF KP ;GRVGODGT €E/WKFCPEG QP :KUM 5CPCIGOGPYV
.KPCPEKCN CPF *WUKPGUU :GRQTVKPIs VIJIG *QCTF EQPHKTOU VJCV VIJGTG KL
GXCNWCVKPI CPF OCPCIKPI CP[ UKIPKHKECPV TKUMU HCEGF D[ VJG /ITQWR VJ



/+- TROGLQJIV EDODIHPHAQW{V ‘WUVCKPCDKNKYKPCPEKCN 7VIGT
VPPWCN :GRQTV "HYIHZ ‘"WVCVGOGPV ‘VOCVGOGPVU 1PHOQTOCVKQP

WPFGT TGXKGY CPF WR VQ VJG FCVG QH CRRTQXCN QH VJG HKPCPEKCN U\
TGIWNCTN[ TGXKGYGF D[ VJG *QCTF

<JG MG[ TKUM OCPCIGOGPV CPF KPVGTPCN EQPVTQN RTQEGFWTGU YJKEJ EQX

» UMKNNGF CPF GZRGTKGPEGF OCPCIGOGPV CPF UVCHH KP NKPG YKVJ HKV C

» TQNGU CPF TGURQPUKDKNKVKGU KPENWFKPI TGRQTVKPI NKPGU ENGCTN][ F(
QDLGEVKXGU

,» CP QTICPKUCVKQP UVTWEVWTG YKVJ ENGCTN[ FGHKPGF NKPGU QH TGURQP!I
» VJG OCKPVGPCPEG QH RTQRGT CEEQWPVKPI TGEQTFU

, C EQORTGJGPUKXG U[UVGO QH HKPCPEKCN EQPVTQN KPEQTRQTCVKPI DWF
CPF XCTKCPEG CPCN[UKU

, C :KUM +QOOKVVGG QH VJG *QCTF CPF C :KUM 5CPCIGOGPV .TCOGYQTM E
JGCFGF D[ C +JKGH :KUM 7HHKEGT C ENGCTN[ UVCVGF :KUM )RRGVKVG C
CRRTQXGF TKUM OCPCIGOGPV RQNKEKGU CPF RTQEGUUGU

, CP -ZGEWVKXG :KUM +QOOKVVGG EQORTKUKPI UGPKQT OCPCIGOGPV YJQU(
CPF EJCNNGPIKPI MG[ TKUM KPHQTOCVKQP CPF VQ CUUKUV VJG *QCTF :KU
VJG FKUEJCTIG QH KVU FWVKGU DGVYGGP OGGVKPIU

, 1< :KUM CPF 7RGTCVKQPCN :GUKNKGPEG :KUM +QOOKVVGG VJCV TGRQTVU
<JKU +QOOKVVGG KU EQORTKUGF QH -ZGEWVKXG CPF ;GPKQT 5CPCIGOGP
QXGTUKIJV QH 1< TKUMU CPF 7RGTCVKQPCN :GUKNKGPEG TKUM CPF VJG EQ
VIGUG TKUMU

, 1< CPF 7RGTCVKQPU 5CPCIGOGPV +QOOKVVGG TGRQTVKPI VQ VJG -ZGEWVK]

, VJG :KUM ;VTCVGI[ .TCOGYQTM CPF )RRGVKVG CTG CTVKEWNCVGF KP C U
V[RGU CPF UWRRQTVGF D[ FGVCKNGF RTQEGFWTCN FQEWOGPVU -CEJ QH
CPPWCN TGXKGY CPF CRRTQXCN D[ VJG *QCTF

, RGTHQTOCPEG QH CP 7:;) NKPMKPI VQ TKUM OCPCIGOGPV UVTCVGI[ CPF EC

, C/TQWR 1PVGTPCN )WFKV HWPEVKQP

, C/TQWR +QORNKCPEG HWPEVKQP

, C,CVC 8TQVGEVKQP 7THHKEGT

, C *QCTF )WFKV +QOOKVVGG YJQUG HQTOCN VGTOU QH TGHGTGPEG KPENWF
CFGSWCE[ CPF GHHGEVKXGPGUU QH EQPVTQNU QRGTCVGF D[ 5CPCIGOC
QRGTCVKQPCN CPF HKPCPEKCN TKUM

, C ,KUCUVGT :GEQXGT[ .TCOGYQTM KU KP RNCEG CPF KU TGIWNCTN[ VGUVGF

, C *WUKPGUU +QPVKPWKV[ .TCOGYQTM KU KP RNCEG CPF KU TGIWNCTN[ VGU

, CP 1< :KUM 5CPCIGOGPV .TCOGYQTM CPF

, C PWODGT QH MG[ /TQWR RQNKEKGU KP RNCEG KPENWFG C +QTRQTCVG /Q
8TQDKV[ 8QNKE[ ;RGCM =R 8QNKE[ CPF +QFG QH +QPFWEV

<JG )PPWCN *WFIGV OCNH AGCTN[ :GRQTV CPF )PPWCN :GRQTV CTG TGXKGY

.KPCPEKCN TGUWNVU YKVJ EQORCTKUQPU CICKPUV DWFIGY CTG TGRQTVGF \
DCUKU CPF CTG TGRQTVGF VQ VJG *QCTF SWCTVGTN]

<JG TKUM OCPCIGOGPV KPVGTPCN EQPVTQN TGRQTVKPI CPF HQTGECUVKPI F
KP VJG GZGTEKUG QH KVU /QXGTPCPEG CPF 7XGTUKIJV TQNG <JG *QCTF EQI
VIGKT SWCNKV[ <JG /TQWR JCU GUVCDNKUJGF C ;RGCM =R 8QNKE[ HQT 2QT
GPUWTG VJCV

» ?QTMGTU2 CTG CYCTG QH VJG CTTCPIGOGPVU CPF RTQVGEVKQP KP RNCEG
YTQPIFQKPI KP VIJG /TQWR

» ?2QTMGTU2 CTG CYCTG VIJCV KV KU UCHG CPF CRRTQRTKCVG HQT CNN GORNC(
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s -, VCMGU CRRTQRTKCVG OGCUWTGU VQ GPUWTG EQPEGTPU CTG CRRTC
UCHGIWCTF YQTMGTU? YJQ

» CKUG IGPWKPG EQPEGTPU QT
» )TG VJG UWDLGEV VQ CP KPXGUVKICVKQP QT
,» ?GTG VJG UWDLGEV VQ CP KPXGUVKICVKQP CPF YJGTG PQ GXKFGPEG QH

<JG 8QNKE[ CPF UWRRQTVKPI RTQEGFWTGU CTG TGXKGYGF CPPWCNN[ CPF Y
<JG 8QNKE[ KU CXCKNCDNG QP VJG .*, ITQWR YGDUKVG CPF CNN GORNQ[GGU |

a?QTMGTU CU FGHKPGF D[ VJG 8TQVGEVGF ,KUENQUWTGU r)OGPFOGPVs )EV

JHDWXUHV Rl 2QWHUQDO ,RQWDROLDP YHORWKRQJIWF
QURFHVYV

<JG OCKP HGCVWTGU QH VJIG 1PVGTPCN +QPVTQN . TCOGYQTM YJKEJ UWR
EQPUQNKFCVGF HKPCPEKCN UVCVGOGPVU CTG CU HQNNQYU

» ) EQORTGJGPUKXG UGV QH CEEQWPVKPI ROQNKEKGU CTG KP RNCEG TGNCVK
CPF CPPWCN HKPCPEKCN UVCVGOGPVU KP NKPG YKVJ 1.:;

, ) PWODGT QH RQNKEKGU CPF EQPVTQNU CTG KP RNCEG VQ UWRRQTV VJG F
[GCTN[ TGRQTV KPENWFKPI C .KPCPEKCN :GRQTVKPI 8QNKE[ CPF 1PVGTPCN

» JP CRRTQRTKCVGN[ SWCNKHKGF CPF UMKNNGF .KPCPEG VGCO KU KP RNCE
GZRGTKGPEGF OCPCIGOGPV YJQ CTG EQORNKCPV YKVJ HKV CPF RTQRGT TG

» JRRTQRTKCVG HKPCPEKCN CPF CEEQWPVKPI UQHVYCTG KU KP RNCEG

, ) EQPVTQN RTQEGUU KU HQNNQYGF CU RCTV QH VJG KPVGTKO CPF CPPWC
KPXQNXKPI VIG CRRTQRTKCVG NGXGN QH OCPCIGOGPV TGXKGY QH VJG U]
YJGTG LWFIOGPVU CPF GUVKOCVGU CTG OCFG VJG[ CTG KPFGRGPFGPVN]
CTG TGCUQPCDNG CPF CRRTQRTKCVG <JKU GPUWTGU VJCV VJG EQPUQNK]I
HQT VJG KPVGTKO CPF CPPWCN HKPCPEKCN UVCVGOGPVU KU RTGUGPVGF H

» BTGRCTCVKQP CPF TGXKGY QH MG[ CEEQWPV TGEQPEKNKCVKQPU

, <JG *QCTF )WFKV +QOOKVVGG OGODGTU CVVGPF C UGTKGU QH OGGVKPIU
HKPCPEKCN UVCVGOGPVU VQ EQPUKFGT CPF TGXKGY VIJIG HKPCPEKCN UVC
UKIJV QH MG[ 5GVIJQFQNQIKGU =PEGTVCKPVKGU CPF 2WFIGOGPVU

» s GVCKNGF RCRGTU CTG RTGRCTGF HQT TGXKGY CPF CRRTQXCN D[ VJG )
UKIPKF3G[ 5GVIQFQNQIKGU =PEGTVCKEVPRKGWGEPFKEWRIGEEQWPVKPI KUUW
VQIGVIGT YKVJ CP[ UKIPKHKECPV RTGUGPNWCVKQP CPF FKUENQUWTG OCVVG

,» <JG )WFKV +QOOKVVGG JCU C PWODGT QH TGURQPUKDKNKVKGU FGNGICVGF
7P CP CPPWCN DCUKU CP CUUGUUOGPV KU ECTTKGF QWV QH VJG +QOOKVYV
:GHGTGPEG

<JG *QCTF EQPHKTOU VJCV KV JCU TGXKGYGF VJG GHHGEVKXGPGUU QH VJIG

HQT VJG [GCT GPFGF ,GEGODGT <JG KPVGTPCN EQPVTQN CUUGULU

CUUWTCPEG VJCV VIJG /I TQWR~U EQPVTQNU CTG GHHGEVKXG CPF VJCV YJGT
VIJIG[ CTG UWDLGEV VQ QUPCRGE CENK QX RNLKIU



[+- TROGLQJV
YPPWCN :GRQTV

ADONIHPHQW{V :WIUVCKPCDKNKYKPCPEKCN  7VIGT
:HVIHZ :\/(‘\/(T.OGPV ',\/(‘\/(:OGPVU 1DI—|QTOCV QP

7RPLQDWLRQ DQG ORYHUQDOQF

,GCT ;JCTGIJQNFGT

7P DGJCNH QH VJG 6QOKPCVKQP CPF /QXGTPCPEG +QOOKVVGG 1 CO RNGC
CEVKXKVKGU FWTKPI

+RDUG ,KDQJHV GXULQJ

1 CO UCFFGPGF VQ TGRQTV VJCV KP YG GZRGTKGREGFEVDPGEWQUU QH VYQ
,CXKF 7z+QPPQT CPF 5T 2QJP 7z,Y[GT 8TKQT VQ VCMKPI WR VJG TQNG QH +J
YCU ;GPKQT 1PFGRGPFGPV ,KTGEVQT C TQNG 2QJP YCU CRRQKPVGF VQ KFP
DTQWIJV C YGCNVJ QH GZRGTKGPEG VQ VJG *QCTF CPF VJG *QCTF KU VJCF
FGFKECVKQP VQ .*, 5C[ VJG[ TGUV KP RGCEG

) NCTIG HQEWU QH VJG +QOOKVVGG KP YCU QP UWEEGUUKQP 1P 2CPWCT]
CU -ZGEWVKXG ,KTGEVQT CPF /ITQWR +JKGH .KPCPEKCN 7HHKEGT 7XGT \
PGY 1PFGRGPFGPV 6QP -ZGEWVKXG ,KTGEVQTU VQ VJG *QCTF 5U 7NKXG /CW

7NKXG KU C .GNNQY QH VJIG LDENGRE KQH O ENKWINTKGZREFKGPEGF YEVWCT
8TQHGUUKQPCN CPF DTKPIU UVTQPI KPFWUVT[ CPF EQOOGTEKCN GZRGTKGPE!

1P ;GRVGODGT <KO +WNNKPCP UVGRRGF FQYP CU 1PFGRGPFGPV 6QP -ZGE
<KO HQT JKU EQOOKVOGPV CPF UQWPF CFXKEG VJTQWIJQWYV JKU VGPWTG C
GPFGCXQWTU ?G YGNEQOGF 5T .TCPEKG /QTOCP 8TGUKFGPV QH VJG 1TKU
*QCTF . TCPEKG DTKPIU ITGCV KPUKIJV WPFGTUVCPFKPI CPF MPQYNGFIG
EQOOWPKV[ CPF QH .*,zU EQTG EWUVQOGT DCUG

)U TGRQTVGF KP VJG YPPWCN :GRQTV VJG 6QOKPCVKQP CPF /QXGTPCPE
YKVJ VJG ;GPKQT 1PFGRGPFGPV ,KTGEVQT CV VJCV VKOG NGF VJG UWEEG!
UWKVCDNG TGRNCEGOGPV HQT VJG +JCKT 5T 2KO *GTIKP YCU KFGPVKHKGF
RQUKVKQP QH +JCKT QH VJG *QCTF CPF KP 6QXGODGT 2KO YCU CRRQ
1PFGRGPFGPV 6QP -ZGEWVKXG ,KTGEVQT .WTVJGT KPHQTOCVKQP QH VJG +JC

<JG 6QOKPCVKQP CPF /IQXGTPCPEG +QOOKVVGG YKNN MGGR VJG PGGFU CPF °
TGIWNCT TGXKGY RCTVKEWNCTN[ CU ,KTGEVQTU TGCEJ VIGKT HWNN VGTO QF

+RDUG 2QGXFWLRQ =UDLQLQJ DQG -HYHORSPHQW

¥, TGEQIPKUGU VJG KORQTVCPEG CPF DGPGHKYVY QH UWRRQTVKPI VIJG EQPVKP
<JG *QCTF KU JKIJN[ UWRRQTVKXG QH VJKU CPF KU EQOOKVVGF VQ KVU QYP
) FGVCKNGF CPF EQORTGJGPUKXG KPFWEVKQP VTCKPKPI RTQITCOOG KU KP R
5U 7TNKXG /CWIJCP CPF 5T .TCPEKG /QTOCP JCXG EQORKOGVGF MIFGKT KPFWEV
KU KP VJG RTQEGUU QH WPFGTVCMKPI JKU VTCKPKPI

SWTKPI VIG *QCTF TGIWNCTN[ TGXKGYGF KVU RTQITCOOG QH VTCKPKPI YJ
IKXGP EQPUKFGTCVKQP VQ VIJG DWUKPGUU PGGFU CPF TGSWKTGOGPVU E
HQTVIJEQOKPI EJCPIGU KP NCY CPF TGIWNCVKQP <JG *QCTF CPFIQT KVU +Q(
VTCKPKPI CU VJG[ OC[ FGGO CRRTQRTKCVG

<TCKPKPI YCU RTQXKFGF VQ VJG *QCTF CPFIQT KVU +QOOKVVGGU QP VJG HQN
, .CVBTQVGEVKQP

, :GKPUWTCPEG

, >CTKCDNG :GOWPGTCVKQP

s, <JG +GPVTCN *CPM rl1PFKXKFWCN )EEQWPVCDKNKV[ .TCOGYQTMs )EV KT
+QPFWEYV ;VCPFCTFU CPF :GCUQPCDNG ;VGRU

, +QORGVKVKQP 4CY
, JKIKVCN 7TRGTCVKQPCN :GUKNKGPEG )EV
., :VTCVGI[ CPF VJG EWTTGPV <TCFKPI -PXKTQPOGPYV
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» DCTMGV )DWUG :GIWNCVKQPU
» 1< ;GEWTKV[ KPENWFKPI +[DGT ;GEWTKV]|
,» IPXGUVOGPVU CPF

+

JFFKVKQPCNN[ VJG :KUM +QOOKVVGG TGEGKXGF FGGR FKXG DTKGHKPIU QP C

<JTGBTCKPKPI YQTMUJQRU QP VJG +QTRQTCVG MBU\GCKHBGBKN@V[V-ERQTVKP
OGODGTU QH VJG )WFKV +QOOKVVGG YKVJ VIG RWTRQUG QH RTQXKFKPI CP
CPF +;:, LQWTPG[ VQ FCVG TGXKGY VJG QWVRWV QH VJG ,QWDNG 5CVGTKC
WPFGTUVCPF VJG TQNG QH VJG +QOOKVVGG KP +;:, 1P CFFKVKQP VQ VJGUG
TGEGKXGF FGVCKNGF RTGUGPVCVKQPU CNNQYKPI VIGO VQ UGNGEV VJG *CUG
CPF JCF EQPUKFGTGF +QTRQTCVG )FXQECE[ KPKVKCVKXGU YJGTG .*, EQWNF
VQ KPKVKCVKXGU VIJCV UWRRQTVGF QWT EWUVQOGTU CPF VJG YKFGT UQEKG\

+RDUG <XFFHVVLRQ

1P VIG +QOOKVVGG CPF VJG *QCTF TGXKGYGF VJG *QCTF ;WEEGUUKQP 8N
QH VJG *QCTF TGIWNCTN[ EQPUKFGT VJG *QCTF EQORQUKVKQP CPF VGPW
+QOOKVVGGU CNO®C VRUUDEWIK GPUWTG VICV VIG *QCTF JCF UWHHKEKGPV U
VQ KV VQ OGGV KVU UVTCVGIKE QDLGEVKXGU <JKU CUUKUVU VJG +QOOKVVG
OGFKWO CPF NQPI VGTO RGTURGEVKXG CPF KP KFGPVKH[KPI CP[ UMKNNU CP
DG QH DGPGHKV VQ VJG *QCTF

<JG /I TQWR GZVGPUKXGN[ WUGF CP 1PFGRGPFGPV GZGEWVKXG UGCTEJ HKTO
VJG UGCTEJ HQT PGY KPFGRGPFGPV 6QP -ZGEWVKXG ,KTGEVQTU KP NKPG YKY)

*QCTF UWEEGUUKQP KU UWRRQTVGF D[ VJG *QCTF :GETWKVOGPV ;WEEGUUK
+QPHNKEVU QH 1PVGTGUV 8QNKE]

,KDLU <XFFHVVLRQ

YU FKUENQUGF KP VJG YPPWCN :GRQTV CPF CPPQWPEGF KP 6QXGODGT

 KTGEWFT+JCKT QH .*, CV VJG EQPENWUKQP QH VJKU [GCT~U )/5 1P QTFGT \
QTFGTN[ +JCKT UWEEGUUKQP RTQEGUU CU YGNN CHIKGKPCPEKZNJIG VIGP P
7HHKEGT YKVJ VJGKT KPVGITCVKQP VQ VJCV TQNGPVGTGUVUTRKFOMGTOKPGF
+QORCP[ CPF VJG .*, ITQWR VJCV 5T 0GTNKJ[ TGOCKP KP JKU TQNG CU +JCKT

<JG *QCTF KPUVTWEVGF VJG 6QOKPCVKQP CPF GGRITP CIFFG RQPRGPAV GG N
 KTGEWLY VICVQIGPGCIG KP CP GZVGPUKXG UWEEGUUKQP RNCPPKPI RTQEGUU
C FGVCKNGF URGEKHKECVKQP HQT VJG TQNG URGEKH[KPI VJG UMKNNU M
TGSWKTGF

1P 6QXGODGT VIJIG *QCTF CPPQWPEGF VJCV HQNNQYKPI CP GZVGPUKXG L
EQPUKFGTCVKQP 2KO *GTIKP JCF DGGP KFGPVKHKGF VQ UWEEGGF 4KCO O0GT
VJIG JI/'UWDLGEV VQ TG GNGEVK®H DGTUHETECQNEGU® CRRQKPVGF CU

I1PFGRGPFGPV 6QP -ZGEWVKXG ,KTGEVQT KP VJG KPVGTXGPKPI RGTKQF ,WT
*GTIKP JCXG YQTMGF VQIGVIGT VQ GPUWTG CP GHHGEVKXG CPF QTFGTN[ VT(
5T *GTIKP VQ TGEGKXG CP CRRTQRTKCVG KPFWEVKQP <JKU JCU CNNQYGF 5
JKOUGNH YKVJ DQVJ VJG DWUKPGUU CPF VJG *QCTF DGHQTG VCMKPI QXGT VI

5T *GTIKP DTKPIU C YGCNVJ QH MPQYNGFIG CPF GZRGTVKUG VQ VJIG *QCTF
UWEEGUUHWN ECTGGT KP VJG CITKEWNVWTCN UGEVQT QXGT VJG RCUYV [GC
KU CUUWTGF VQ JCXG VJG CRRTQRTKCVG YGCNVJ QH UMKNNU CPF GZRGTKGP
YKUJ JKO GXGT[ UWEEGUU KP VJKU TQNG

17> C 1PHQTOCVKQP CDQWYV UWUVCKPCDKNKV[ TGNCVGF GZRGTVKUG VJCV DQFKGU GKVJGT FKTG
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+RDUG -LYHUVLW\ ;HSRUW

+RDUG ;HFUXLWPHQW DQG -LYHUVLW\ 9ROLF\

*QCTF ,KXGTUKV[ KU UWRRQTVGF D[ VJG *QCTF :GETWKVOGPV ;WEEGUUKQP
QWT EQPVKPWGF EQOOKVOGPVY VQ RTQOQVG C FKXGTUG CPF KPENWUKXG E\
UMKNNU GZRGTKGPEG MPQYNGFIG CPF GZRGTVKUG KPENWFKPI QH GFWEC)
CNQPIUKFG FKXGTUKV[ ETKVGTKC UWEJ CU IGPFGT GVJPKEKV[ CPF CIG )U
CRRQKPVOGPVU CPF UWEEGUUKQP RNCPU CTG OCFG QP OGTKV CPF QDLGEYV
UMKNNU CPF GZRGTKGPEG VIJCV CTG PGGFGF HQT VJG *QCTF VQ DG GHHGEYV
<JG QDLGEVKXG QH VJG 8QNKE[ KU VQ CVVTCEV TGETWKV CPF TGVCKP KPFFk
CPF EQORGVGPEKGU YJQ KPFKXKFWCNN[ CPF EQNNGEVKXGN[ GPJCPEG VJG U
CPF EQPVTKDWVG VQ VJG UWEEGUUHWN FGNKXGT[ QH .*,~U UVTCVGI[ CPF C
S WEEGUUKQP CPF ,KXGTUKUPRWBRKRN[J&EUsPGKRGYKEBP CPF /IQXGTPCPEG +QOOl
CPF TGEQOOGPFGF VQ VJG *QCTF HQT CRRTQXCN <JKU 8QNKE[ KU EQPUWN
CRRQKPVOGPV

+RDUG -LYHUVLW\

<JG *QCTF DGNKGXG VJCV FKXGTUKV[ CPF KPENWUKQP CTG MG[ VQ ETGC\
KPPQXCVKQP GORNQ[GG GPICIGOGPVY ETGCVKXKV[ CPF VJG EQNNCDQTCVKQ
*QCTF CITGGF UVTCVGI] VQ

<JG *QCTF HWNN[ UWRRQTVU CPF GPEQWTCIGU VJG NGCFGTUJKR VGCO KP

GORNQ[OGPV YQTM GPXKTQPOGPV HQT QWT GORNQ[GGU CPF VJG EWUVQOGTU
VIG +QOOKVVGG TGIWNCTN[ TGEGKXG WRFCVGU QP ,KXGTUKV[ CPF 1PENWUK
CPF 1IPENWUKQP +QOOKVVGG <JG *QCTF YGNEQOGU .*,zU CEJKGXGOGPV QH
KPXGUVQTU KP ,KXGTUKV[ VITQWIJ VJG 1TKUJ +GPVTG HQT ,KXGTUKV[ CPF Y
CEEQNCFG

.*, KU EQOOKVVGF VQ JCXKPI C FKXGTUG DQCTF VQ CEJKGXKPI VJG VCTIGV

CP QRGP CPF HCKT TGETWKVOGPV RTQEGUU <JG *QCTF JCU UGV C VCTIGV V

D ,GEGODGT 7TXGT HGOCNG OGODGTUJKR QP VJG *QCTF JCU ITQY|
VJG *QCTF JCF C HGOCNG OGODGTUJKR QH

<JG *QCTF KU OKPFHWN VJCV FKXGTUKV[ KU PQV NKOKVGF VQ IGPFGT .*, TG
QH JCXKPI C FKXGTUG *QCTF QH ,KTGEVQTU YJKEJ ECP RTQXKFG VJG TCPIC
EJCNNGPIG YJKEJ GPJCPEGU EQNNGEVKXG FGEKUKQP OCMKPI .QT *QCTF
RCTVPGTUJKR YKVJ GZVGTPCN RTQHGUUKQPCN GZGEWVKXG UGCTEJ EQPUW
FKXGTUKV[ CODKVKQPU ) UGNGEVKQP QH ECPFKFCVGU KU OCFG QP CP WPEQ
FKXGTUG DCNCPEGF RQQN QH ECPFKFCVGU KU ICVIJGTGF YKVJKP VJG CDKNKYV
TGSWKTGOGPVU QH VJG *QCTF CV VJCV VKOG +QPUKFGTCVKQP YKNN DG |
FGOQITCRJKEU QH .*,~U EWUVQOGT CPF EQNNGCIWG DCUG VQIGVJIGT Y
DGPEJOCTMKPI FCVC VQ KPHQTO VJG FGUKIP QH VJG TQNG RTQHKNG YJKNG V
QH VJG *QCTF CV VJCV VKOG .*, KU CP 1TKUJ KPUWTGT UGTXKPI VJG 1TK
/IQXGTPCPEG +QOOKVVGG KU CYCTG QH VJG 1TKUJ +GPUWU TGUWNVU HQT
VJCV VIJGTG KU C NKOKVGF FKXGTUG RQQN QH GVJPKE OKPQTKVKGU CXCKNC
UWEEGUUKQP VCTIGVU CPF VJG PGEGUUCT[ UMKNNU TGSWKTGF D[ VJG *QCTF

<JG DTGCMFQYP QH /GPFGT ,KXGTUKV[ ;MKNNU CPF -ZRGTKGPEG DQVJ NQE
*QCTF +QOOKVVGG ECP DGHROWRE QW HKG/IGC O HKYVIVEB GG RCUB +QOOKVVGG
RCI5 HQT VJG 6QOKPCVKQP CPF /QXGTPCPEG OGMQO®O&VVEGEBWEBFCRK P
+QOO0OKVVGG

<JG *QCTF KU EQOOKVVGF VQ RTQITGUUKPI KVU FKXGTUKV[ CPF YJKNG CNI
-ZGEWVKXG 5CPCIGOGPYV YKNN JCXG FWG TGICTF VQ FKXGTUKV[ VJG[ YKNN D
UMKNNU GZRGTKGPEG CPF VTCKVU PQVGF D[ VJG *QCTF CU DGKPI QH RCTVKE
QP VJG *QCTF CPF KPENWFGF KP CP[ RNCPPGF TGHTGUJOGPV <JG *QCTF K
PGEGUUCT[ UMKNNU CPF GZRGTKGPEG VQ FGNKXGT QP VJG *QCTF CITGGF
UJCTGIJQNFGTU CPF .*,zU YKFGT UVCMGJQNFGTU
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+RDUG -LYHUVLW\ . [SHULHQFH DQG <NLOOYV

<JG UMKNNU CPF GZRGTKGPEG KFGPVKHKGF D[ VJG *QCTF CU ETKVKECN \
+QOO0OKVVGGU CV VIKU VKOG CTG QWVNKPGF DGNQY <JKU YCU TGXKGYGF KP
CPF /IQXGTPCPEG +QOOKVVGG FGGOGF VJG NKUVGF FKXGTUG TCPIG QH UMK]
*QCTF VQ ECTT[ QWV KVU TQNG KP RTQOQVKPI VJG NQPI VGTO UWUVCKPCDN
XCNWG HQT UJCTGJQNFGTU CPF EQPVTKDWVKPI VQ YKFGT UQEKGV]

<JG RGTEGPVCIG QH VJG *QCTF JCXKPI VJG TGSWKUKVG UMKNNU CPF GZRGTK

*FFRXQWLQJ DQG *XGLW

OHQHUDO 2QVXUDQFH 2QGXVWU\ .[SHULHQFH
*FWXDULDO

,RUSRUDWH /LQDQFH

<WUDWHJILF 90DQQLQJ
/DUPLQJ DQG *JUL 2QGXVWU\

/LQDQFLDO <HUYLFHV

8SHUDWLRQV m ,KDQJH 6DQDJHPHQW
-LVWULEXWLRQ m ,RPPHUFLDO

ORYHUQDQFH .<0 DQG <XEVLGLDU\ ORYHUQDQFH
:LVN 6DQDJHPHQW

'HJXODWRU\ DQG ,RPSOLDQFH

2QIRUPDWLRQ =HFKQRORJ\

17> E 1IPHQTOCVKQP CDQWYV OGODGTzU GZRGTKGPEG TGNGXCPV VQ UGEVQTU RTQFWEVU CPF IGH
-y 17> F 8GTEGPVCIG QH OGODGTU QH CFOKPKUVTCVKXG OCPCIGOGPV CPF UWRGTXKUQT[ DQFKGU D
CUUWTCPEG
-5 17> C 1PHQTOCVKQP CDQWYV UWUVCKPCDKNKV[ TGNCVGF GZRGTVKUG VJCV DQFKGU GKVJGT FKTGE
iy L 17> D , KUENQUWTG QH GZRGTVKUG QH CFOKPKUVTCVKXG OCPCIGOGPV CPF UWRGTXKUQT[ DQFKG
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<JGQCTF XCNWGU VJG OCLQT EQPVTKDWVKQP YJKEJ C OKZ QH DCEMITQWPF!
VJG /I TQWR CPF UGGU OGTKV KP KPETGCUKPI FKXGTUKV[ CV *QCTF NGXGN

QDLGEVKXGU ,KHHGTGPEGU KP DCEMITQWPF UMKNNU GZRGTKGPEG CPF Q
GVIJPKEKV[ CTG CNYC[U EQPUKFGTGF CPF HQTOCNN[ FKUEWUUGF CV VJG 6QO
KP FGVGTOKPKPI VIJG QRVKOCN EQORQUKVKQP QH VJG *QCTF VJG RTKPEKRC
DCNCPEG DGVYGGP VJIGO

<JG *QCTF EQPVKPWGU VQ EQORTKUG QH C OKZ KP DCEMITQWPFU GZRGTK:
8QNKE[ )U CV VJG FCVG QH VJKU TGRQHIYNNQEBUQCTF YCU EQORTKUGF
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<JG IGPFGT DCNCPEG QH VJQUG KP VJG UGRKRIDITOEPCIGOGPVY CPF VIGKT FKT

OHQGHU /HPD@HHQ GHU

.JHFEXWLYH 6DQDJHPHQW =HDP
-LUHFW ;HSRUWYV

*, KU C RTQWF OGODGT CPF UWRRQJIMGAT 1PN GITPREC VMKQPANVRIICPKUCVKQP
GUVCDNKUJGF YKVJ C IQCN QH CEJKGXKPI C DGVVGT IGPFGT DCNCPEG QP *(
YU CV ,GEGODGT QH VJG *QCTF QH ,KTGEVQTU QH .*, OQNFKPIU F
-ZGEWVKXG NGXQM CEFECRGEKCNKUVU NGXGN KP (H, .€FG BEOTEGN

GORNQ[GGU CILCGHGXEME®E NG IGPFGT TGRTGUGPVCVKQP QP VJIG *QCTF VJITQ

1P ¥, UKIPGF WR VQ VJG ?QOGP KP .KPCPEG +JCTVGT CPF JCU CP CODK

TGRTGUGPVCVKQP CV CNN NGXGNU

+RDUG .YDOXDWLRAQ

1P NKPG YKVJ VJG +QFG QP CP CPPWCN DCUKU VJG *QCTF GXCNWCVGU KVU
+QOOKVVGGU VJIG +4JCKT CPF KPFKXKFWCN ,KTGEVQTU <JG *QCTF KU EQOOk
CPF FGXGNQROGPV CPF VJG *QCTF -XCNWCVKQP HQT YCU KPVGTPCNN]

/7> F *QCTFzU IGPFGT BXWIATEW Y §ONK@KVGF CUUWTCPEG
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*QCTF GXCNWCVKQP YKNN DG ECTTKGF QWV HQT VJG [GCT GPFKPI ,GEGODG

<JG 1PVGTPCN *QCTF -XCNWCVKQP TGHNGEVGF VJG RTQXKUKQPU QH VJG +Q
+QTRQTCVG /QXGTPCPEG :GSWKTGOGPVU HQT 1PUWTCPEG =PFGTVCMKPIU

<JG *QCTF -XCNWCVKQP RTQEGUU YCU NGF D[ VJG *QCTF +JCKT YKVJ VJG UW
,KTGEVQT CPF VJG +QORCP[ ;GETGVCT[ <JG HQTOCV QH VJG GXCNWCVKQP KP

2QGLYLGXDO -LUHFWRU .YDOXDWLRQ
» -CEJ ,KTGEVQT EQORNGVGF C ,KTGEVQT ;GNH -XCNWCVKQP 9WGUVKQPPCKT

,» <JG *QCTF +JCKT OGV KPFKXKFWCNN[ YKVJ GCEJ ,KTGEVQT VQ TGXKGY CFP
YCU CKFGF D[ VJG ,KTGEVQT ;GNH -XCNWCVKQP 9WGUVKQPPCKTG

» -GGFDCEM YCU RTQXKFGF D[ VJG +JCKT VQ GCEJ ,KTGEVQT

+RDUG ,KDLU .YDOXDWLRQ

» <JG 6QP -ZGEWVKXG ,KTGEVQTU CTG TGURQPUKDNG HQT VJG RGTHQTOCPE
<JG GXCNWCVKQP QH VJG RGTHQTOCPEG QH VJG *QCTF +JCKT YCU NGF D[ V

» <JG ;GPKQT 1PFGRGPFGPV ,KTGEVQT OGV YKVJ VJG *QCTF +JCKT VQ FKUE!
YCU UWRRQTVGF D[ C PWODGT QH RGTHQTOCPEG TGNCVGF SWGUVKQPU

s <JG ;GPKQT 1PFGRGPFGPV ,KTGEVQT TGRQTVGF VQ VJG *QCTF KP VJG CDUH
*QCTF GXCNWCVGF VIG QXGTCNN RGTHQTOCPEG QH VJG +JCKT

»w -.GGFDCEM YCU RTQXKFGF VQ VJG +JCKT VJTQWIJ VJG ;GPKQT 1PFGRGPFGP\

+RDUG ,RPPLWWHH .YDOXDWLRQ

, -CEJ +QOOKVVGG 5GODGT EQORNGVGF C +QOOKVVGG -XCNWCVKQP 9WGU
+QO0OKVVGG KP C PWODGT QH CTGCU

, ) HQTOCN TGRQTV YCU EQORKNGF DCUGF QP VJG HGGFDCEM HTQO VJG +
TGXKGYGF KP VJG HKTUV KPUVCPEG D[ VJG +QOOKVVGG +JCKT

, <JG TGRQTV YCU RTGUGPVGF VQ VJG +QOOKVVGG CPF HQTOGF RCTV QH K\
VIG *QCTF

+RDUG .YDOXDWLRQ
-CEJ ,KTGEVQT EQORNGVGF C *QCTF -XCNWCVKQP SWGUVKQPPCKTG YJKEJ TC

<JG TGUWNVU YGTG EQORKNGF KPVQ C TGRQTV YJKEJ KPENWFGF CTGCU KFG
TGXKGYGF KP VJG HKTUV KPUVCPEG D[ VJG *QCTF +JCKT

<JG TGRQTV YCU RTGUGPVGF VQ VJG *QCTF HQT TGXKGY CPF FKUEWUUKQP
CFFTGUUGF HGGFDCEM HTQO ,KTGEVQTU

7TXGTCNN VJIG *QCTF GXCNWCVKQP CUUGUUOGPY PQVGF VIJCV VJIG *QCTF E
*QCTF YKVJ RQUKVKXG F[PCOKEU DGVYGGP VJG *QCTF CPF VJG -ZGEWVKXG
IQQF JGCNVJ[ FGDCVG COQPIUV *QCTF OGODGTU CPF TGURGEVHWN EJCNNGPI

) PWODGT QH TGEQOOGPFCVKQPU JCXG DGGP OCFG VQ DWKNF QP VJKU UVT(
CFFTGUUGF QXGT VJG TGOCKPFGT QH
SLDP 1HUOLK\

7P DGJCNH QH VJG 6QOKPCVKQP CPF /IQXGTPCPEG +QOOKVVGG
5CTEJ



[+- TROGLQJV
YPPWCN :GRQTV

ADONIHPHQW{V :WIUVCKPCDKNKYKPCPEKCN  7VIGT
:HVIHZ :\/(‘\/(T.OGPV ',\/(‘\/(:OGPVU 1DI—|QTOCV QP

"HSRUW RQ -4 UHHFEXAGRHUD W LR Q
20WURGXFWRU\ 5 HWWHU IURP WKH ;HPXQHUDWLRQ ,

,GCT ;JCTGIJQNFGT

7P DGJCNH QH VJG :GOWPGTCVKQP +QOOKVVGG CPF VJG *QCTF 1 CO RNGC
"GOWPGTCVKQP +QOOKVVGG :GRQTV HQT VJ <JKU TGRQTV QWEBEKP®GTVJG

QRGTCVKQP QH VJG ,KTGEVQT~U :GOWPGTCVKQP 8QNKE[ KP GORJCUKUK
YKVJ CNN TGNGXCPV TGOWPGTCVKQP CPF NGIKUNCVKXG TGSWKTGOGPVU

7WT HQEWU QP DGPEJOCTMKPI YKVJ KPEWUVT[ RGGTU CPF OCKPVCKPKPI CNK
IWKFGF QWT FGEKUKQPU QP UCNCT[ DQPWU CPF NQPI VGTO KPEGPVKXG RI
RTKQTKVKGU KPENWFGF GPUWTKPI VIJCV GZGEWVKXG EQORGPUCVKQP TGOCK
DWUKPGUU UVTCVGI[ CPF DTQCFGT UVCMGJQNFGT GZRGEVCVKQPU 5QTGQ
QPIQKPI FGOCPFU QH KPVGITCVKPI UWUVCKPCDNG RTKPEKRNGU KPVQ QWT T
EQORCP[~U NQPI VGTO QDLGEVKXGU

, KDQJHV WR +RDUG

-HHGEVKXG 2CPWCT] 3CVG <QDKP JCU CUUWOGF VJG TQNG QH /TQWF
-ZGEWVKXG ,KTGEVQT UWEEGGFKPI 2QJP 7z/TCF[ HQNNQYKPI JKU TGVKTGOGH

TWT HGNNQY ,KTGEVQT ,CXKF 7z+QPPQT UCFN[ RCUUGF CYC[ KP )RTKN CF
CYC[ KP 6QXGODGT

1P 7TNKXG /CWIJCP LQKPGF VJG *QCTF KP 5C] HQNNQYGF D[ .TCPEKG /Q°
*GTIKP KP ,GEGODGT <JGUG CRRQKPVOGPVU TGHNGEV QWT QPIQKPI EQOOKYV
FKXGTUG GZRGTVKUG CPF NGCFGTUJKR VQ UWRRQTV .*,zU EQPVKPWGF ITQYYV

'HPXQHUDWLRQ LQ ,RQWH[W

1P OCMKPI FGEKUKQPU KP TGNCVKQP VQ GZGEWVKXG FKTGEVQTUz TGOWPGT
VQQM KPVQ CEEQWPV MG[ OGCUWTGU QH VJG /TQWRzU RGTHQTOCPEG CU
UVCMGJQNFGTU CU QWVNKPGF DGNQY

<WUDWHJILF Q9ULRULWLHYV

1P YG RTQITGUUGF QWT UVTCVGI[ VQYCTFU DGKPI C FKIKVCNN[ GPCDN(
YJKEJ FGNKXGTU GZEGNNGPV EWUVQOGT CPF GORNQ[GG GZRGTKGPEG

, 7TWT +WUVQOGT ?G JCXG C EQORNGVG RKEVWTG QH VJGO WPFGTUVCPF \
VIG[ XCNWG

»w TWT 8GQRNG .QUVGT KPFKXKFWCN CPF QTICPKUCVKQPCN GHHGEVKXGPGUU

,» ?KFGT ;QEKGV[ CPF -;/ ?G CTG TGEQIPKUGF CU VJG NQECN KPUWTGT UWRI
EQOOWPKVKGU ,GNKXGTKPI QP QWT UWUVCKPCDKNKV[ EQOOKVOGPVU CPF

» s GNKXGTKPI 5GCUWTGF 8TQHKVCDNG /TQYVJ <JTQWIJ C UJCTR HQEWU CQ
OCPCIGOGPV

, +QPVKPWQWU 10RTQXGOGPV *G DGVVGT VQOQTTQY VJCP YG CTG VQFC[ +
QWT EWUVQOGT XCNWG CPF GORNQ[GG GZRGTKGPEG
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/ILQDQFLDO 9HUIRUPDQFH

, 8TQHKV DGHQTG VCZCVKQP QH b O KP

, /ITQUU ?TKVVGPBTOKPWO QHGRTGUGPKREPTE&YUG KP VJG [GCT
, /ITQYVJ KP 8QNXHE[ +QK\FPV

, +QODKPGF 7TRGTCVKPI :CVKQ QH KP

, <QVCN KPXGUVOGPV TGVWTP QH KP

?G EQPVKPWG VQ OCKPVCKP QWT WPFGTYTKVKPI FKUEKRNKPG FGNKXGTKPI ¢
TWT HQEWU JCU DGGP QP FTKXKPI XCNWG HQT QWT UVCMGJQNFGTU CPF YG
TGICTF 7WT QPIQKPI HQEWU CPF EQOOKVOGPV KP OGGVKPI VIJG PGGFU QH C
QH C RGTUQPCNKUGF UGTXKEG EQPVKPWG VQ RNC[ C UKIPKHKECPV TQNG K|
HWTVIGT KPHQTOCVKQP QP VJG TGUWNVU RNGCUBCUGG VIJG :GXKGY QH 7F

8XU .PSOR\HHV

)V .*, YG UVTKXG VQ DG C ITGCV RNCEG VQ YQTM D[ FGNKXGTKPI CP KORTQX
QWT 8GQRNG ;VTCVGI[ ?G HQEWU QP GPJCPEKPI XCTKQWU CURGEVU QH V
YQTMRNCEG EWNVWTG FGXGNQROGPV QRRQTVWPKVKGU DGPGHKVU CPF YQ
OQTG GPICIKPI CPF HWNHKNNKPI GPXKTQPOGPV HQT QWT GORNQ[GGU GUVCEL
HQT MG[ VCNGPV TGETWKVOGPV

1P YG CEJKGXGF /QNF )EETGFKVCVKQP HTQO 1PXGUVQTU KP ,KXGTUKV] I
S, KXGTUKVY[ DWKNFK ;KNXGT )EETGFKVCVKQP <JKU OKNGUVQPG WPFGTUEC
EQOOKVOGPV VQ HQUVGTKPI C FKXGTUG CPF KPENWUKXG YQTMRNCEG 7W
FKHHGTGPEGU COQPI EQNNGCIWGU TGEQIPKUKPI VIG ETGCVKXKV[ KPPQXCV
TKEJPGUU DTKPIU VQ QWT QTICPKUCVKQP ?G RTQOQVG C PWTVWTKPI GP XKk
XCNWGF TGURGEVGF CPF GORQYGTGF 5QTGQXGT YG TGOCKP FGFKECVGEF
TGETWKVOGPV RTCEVKEGU CTG HCKT CPF QDLGEVKXG TGYCTFKPI GORNQ[GG
VQ VIG DWUKPGUU

.*, EQPVKPWGU VQ GPJCPEG J[DTKF YQTMKPI CTTCPIGOGPVU YKVJ GORNQ[G
KP VJG QHHKEG CPF KP YGC GZVGPFGF J[DTKF YQTMKPI VQ QWT DTCPEJ |
HNGZKDKNKV[ CPF RTQFWEVKXKV[ CETQUU QWT QRGTCVKQPU CPF YKNN DG T!
CPF CNKIPOGPV YKVJ VJG OCTMGYV FGOCPFU

7WT YGNNDGKPI RTQITCOOG UCY HWTVJGT GPJCPEGOGPVU GORJCUKUKPI OG
NKHG DCNCPEG /GPFGT RC[ TGOCKPU C MG[ HQEWU YKVJ QPIQKPI GHHQTVU
TQNGU YKVJKP VJG QTICPKUCVKQP 4QQMKPI CIJGCF VQ C EQTPGTUVQPG ¢
8GQRNG+. FGNKXGTKPI EQPVKPWQWU KORTQXGOGPV KP 4GCTPKPI ,GXG
,GXGNQROGPV CPF QWT -ORNQ[GG >CNWG 8TQRQUKVKQP ?G JCXG NCWPE
UWRRQTV QWT GORNQ[GGU YKVJ ECTGGT RCVJ FGXGNQROGPV VGEJPKECN L
FCVC FTKXGP KPUKIJVU

<Q TGEQIPKUG QWT GORNQ[GGU~ EQPVTKDWVKQPU

., ) RC[ RQV QH QH DCUG UCNCT HCEVQTKPI KP RGTHQTOCPEG EWTT
RQUKVKQP QP VJG UCNCT[ TCPIG CPF RC[ITCFG

, ) b XQWEJGT YCU CNUC VQ CNN GORNQ[GGU VQ TGEQIPKUG VJIGKT EC
VQ QWT CEJK( iOGPVU KP

, ) DOQPWU RQV QH QH zQP VCTIGVz DQPWU YCU IKXGP KP )RTKN TGHN

CPF VIJG EQORCP[zU UWEEGUUHWN FGNKXGT[ QH DWUKPGUU RGTHQTOCPEG

, ) DQPWU RQV QH QH QP VCTIGY DQPWU YCU IKXGP KP )RTKN KP TGL
-ZGEWVKXG 5CPCIGOGPV <GCO TGHNGEVKPI RGTHQTOCPEG CPF VJG EQOT
DWUKPGUU RGTHQTOCPEG EQPFKVKQPU CPF RTQITGUU QP UVTCVGIKE QDLG

/TQUU YTKVVGP RTGOKWO HTQO JCU DGGP CFLWUVGF VQ TGOQXG C *TQMGT NGICE[ UEJGOG KP TWP (
RQNKEKGU KP <JGTG YCU PQ /?8 QT RQNKEKGU YTKVVGP KP
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O9D\LQJ IRU 9HUIRUPDQFH

<JG +QOOKVVGG GPUWTGU VIJCV TGOWPGTCVKQP OGVTKEU CTG ENQUGN][ CI
KPVGTGUVU DWUKPGUU OQFGN CPF UVTCVGIKE QDLGEVKXGU <JKU CNK
CRRTQRTKCVGN[ CODKVKQWU RGTHQTOCPEG VCTIGVU VIJCV FTKXG UWUVCKP (
HTCOGYQTM GPUWTKPI VICV GZGEWVKXG EQORGPUCVKQP TGHNGEVU VJG +Q
NQPI VGTO GPXKTQPOGPVCN UQEKCN CPF IQXGTPCPEG r-;/s IQCNU YJKNG |
UVCMGJIQNFGTU

<JG :GOWPGTCVKQEUJGRKGYGE RGTHQTOCPEG CICKPUV VJIG JPPWCN *QF
CPF CRRTQXGF VJG DQPWU RC[OGPVU

.QNNQYKPI| +QODKPGF 7TRGTCVKPI :CVKQ 8GTHQTOCPEG QH ITQYVJ KP
ITQYVJ KP *WUKPGUU RQNKE[ EQWPYV ITQYVJ K8V GKIC K RWPNKE R € § WPV

EQWPV CU YGNN CU C IQCN VQ 4GCF +WNVWTG +JCPIG VJKU TGUWNVGF KP (
b M HQT VJG +.7 QH VJG DQPWU YKNN DG FGHGTTGF KPVQ .*, UJCTGU HQ’

?2G TGXKGYGF VJG 4<18 CYCTF ITCPVGF KP CICKPUV VJG CRRNKECDNG RG
HQTOWNCKE QWVEQOG YCU 0QYGXGT VJG +QO0OKVVGG EQPUKFGTGF VJG
RGTKQF rKPENWFKPI VJG RQKPVU QWVNKPGF DGNQYs CPF CITGGF KV YCU ¢
CFLWUV VJG XGUVKPI QWVEQOG VQ

[ +QPVKPWGF UWEEGUU KP EWNVWTG CPF UVTCVGIKE OGVTKEU CNKIPGF VQ
CEJKGXGF IQNF CEETGFKVCVKQP HTQO VJG 1TKUJ +GPVTG HQT ,KXGTUKV][

[ ) UVTQPI IQXGTPCPEG HTCOGYQTM KU KP RNCEG VQ UWRGTXKUG CPF OCPC
QTICPKUCVKQP VQ TGNKCDN[ CEJKGXG CPF GZEGGF DWUKPGUU QDLGEVKXG

f i KIPKHKECPV QWVRGTHQTOCPEG QP :7<- OGVTKE YJKNG OCKPVCKPKPI U\
ITQYVJ KP RONKE[ EQWPV CPF RTGOKWO QXGT VIJG RGTKQF

' HPXQHUDWLRQ 9ROLF\ DQG 2PSOHPHQWDWLRQ

<JG WRFCVGF :GOWPGTCVKQP 8QNKE[ YCU CRRTQXGF D[ UJCTGJQNFGTU CV
UWRRQTV HQT VJG XQVGU ECUV ?G YKNN EQPVKPWG VQ QRGTCVG WPFG’

?G JCXG CNUQ TGXKGYGF CPF CRRTQXGF VJG JPPWCN *QPWU UVTWEVWTC
UVTCVGI[ QWT UJCTGJQNFGT CPF CNN UVCMGJQNFGT TGSWKTGOGPVU ?G
OGVTKEU CPF VCTIGVU HQT 4<18 VQ DG ITCPVGF KP .WTVIGT FGVCKN QP
HQT KU UGV QWV NCVGT KP VIJKU TGRQTV

1P CRRTQXKPI VIJG :GOWPGTCVKQP . TCOGYQTM CPF RGTHQTOCPEG EQPFKV
EQPUKFGTGF VJG HQNNQYKPI RTKPEKRNGU

» D9QVKXCVG CPF TGYCTF GZGEWVKXGU VQ RGTHQTO KP VJG NQPI VGTO KPVG
» JVWVTCEV CPF TGVCKP GZGEWVKXGU QH VJG JKIJGUV ECNKDTG

, :GHNGEV VJG UVTCVGI[ QH VJG +QORCP[ HQT CNN QWT UJCTGJQNFGTU YKV
CPF QWT 8GQRNG

» B8TQXKFG CP CRRTQRTKCVG DNGPF QH HKZGF CPF XCTKCDNG TGOWPGT(
KPEGPVKXGU

<KDUHKROGHU -LDORJXH DQG <XSSRUW

;GEVKQP 6 QH +QORCPKGU )EV r-=;JCTGIJOQONFGT :KIJVU ,KTGEVKXGs TC
QP ,KTGEVQTU~ :GOWPGTCVKQP CV VJ VIG )/5 VIKU TGROTWRGBGEPKXGF
UWRRQTVY HTQO UJCTGJIJQNFGTU

<JG +QOOKVVGG TGSWGUVU UJCTGIJQNFGTU VQ EQPUKFGT CPF CRRTQXG VJG
QP VIJG HONNQYKPI RCIGU CV VJG )/5

,LFKDUG 9LNH
+JCKT QH VJG :GOWPGTCVKQP +QOOKVVGG
5CTEJ
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;ROH RI ;HPXQHUDWLRQ ,RPPLWWHH

'GURQPUKDKNKV[ HQT FGVGTOKPKPI VJG NGXGNU QH TGOWPGTCVKQP QH
FGNGICVGF D[ VJG *QCTF VQ VJG :GOWPGTCVKQP +QOOKVVGG YJQUG OGO
+QTRQTCVG /QXGTPCPEG :GRQTYV

1P HTCOKPI TGOWPGTCVKQP UVTCVGI[ HTCOGYQTMU CPF RQNKEKGU VJG +C
VIJG RTKPEKRNGU CPF RTQXKUKQPU +@H RQECNGP VQXEI T PCPNE &) HG BWGKNIGRFG P V U
1PUWTCPEG =PFGTOWPFMKP HQRTRQTCVG /QXGTPCPEG +QFG CU YGNN CU VJG
-= ;JCTGJQNFGT :KIJVU ,KTGEVKXG KP 1V CNUQ VCMGU KPVQ CEEQWP
UJCTGJQNFGTU KPXGUVQTU CPF QVJGT UVCMGJQNFGTU QH VJG /TQWR

<JG FWVKGU QH VJG :GOWPGTCVKQP +QOOKVVGG CTG VQ FGVGTOKPG ,KTC
RTCEVKEGU D[ TGXKGYKPI RGTHQTOCPEG UVTWEVWTGU RGTHQTOCPEG OGVT
FKUETGVKQP

<JG :GOWPGTCVKQP +QOOKVVGG CNUQ TGXKGYU QXGTCNN YQTMHQTEG TGO
CNKIPOGPV QH KPEGPVKXGU CPF TGYCTFU YKVJ EWNVWTG CPF VCMGU VIGU
VIJG RQNKE[ HQT -ZGEWVKXG ,KTGEVQT :GOWPGTCVKQP

<JG +QOOKVVGG EQPUKFGTU CPF TGXKGYU VJG :GOWPGTCVKQP 8QNKE[ CP
QRGTCVKPI CU KPVGPFGF KP TGURGEVY QH /TQWR RGTHQTOCPEG SWCPVWO

1P FGVGTOKPKPI QWVEQOGU WPFGT VJG DQPWU CPF VJG 4<18 VJG :GOWP
RGTHQTOCPEG CEJKGXGF FWTKPI VJG [GCT CPF UCVKUHKGU VJGOUGNXGU \
CRRTQRTKCVGN[ CNKIPGF YKVJ VJG GZVGPV VQ YJKEJ VJG /TQWR OGV KVU U
GZRGTKGPEG

JWHUQDO *GYLFH

,GNYVHRNNQYKPI VIGKT CRRDBRNPGPCHPKEG VQ VIG :GOWPGTCVKQP +QOO0K
CPF VJG VQVCN HBGU RCEBRNQXK®P|I C VGPFGT RTQEGUU ,GNQKVVG JCXG DG
UWEEGGF 8Y+ CU UVCVWVQT[ CWFKVQT CPF 8Y+ YKNN TGUKIP CU GZVGTPCN ¢

CWFKV HQT VJG /TQWR HQNNQYKPI C RGTKQF QH [GCTU ,GNQKVVG JCU
VIG +QOOKVVGG VQ GPRUIWDEWGIEVWERKWRQT[ UGTXKEGU JCXG EGCUGF YKVJ C
CU C TBHINWNKW <QYGTU ?CVUQP r?<?s JCU DGGP CRRQKPVGF CU QWT :GOWPGT

HPXQHUDWLRQ 9ROLF\

<JG EWTTGPV :GOWPGTCVKQP 8QNKE[ YCU CRRTQXGF GF TGJQNFGTU CV V.
UWRRQTV QH VJG XQVGU ECUV <JKU UGEVKQP UGVU QWWKBGCUCKP EQORQP
CRRTQXGF D[ UJCTGJQNFGTU ECP DG HQWPF KP VJG YPPWCN :GRQTV YJKE

':GOWPGTCVKQP CTTCPIGOGPVU CTG FGVGTOKPGF VIJTQWIJQWY VJG /TQWR D
TGYCTF UJQWNF DG UWHHKEKGPV KP QTFGT VQ CVVTCEV TGVCKP CPF OQVKX
ETKVKECN VQ VJG HWVWTG FGXGNQROGPV QH VJG /TQWR <JG HCKT FKUVT
KPVGITCN RCTV QH QWT EQTRQTCVG EWNVWTG CU YG YKUJ VQ TGYCTF QWT G
QH VJG /ITQWR

<JG RGTHQTOCPEG OGCUWTGU GPUWTG GXGT[QPG KU HQEWUGF QP FGNKXGT
VIJCV GORNQ[GGU UJCTG KP VJG UWEEGUU KH VJG DWUKPGUU UVTCVGI[ KU FC

1V KU VJG RQNKE[ QH VJG /TQWR VQ RTQXKFG CNN OGODGTU QH GZGEWVKX
CPF GORNQ[GGU QH VJG /TQWR YKVJ CRRTQRTKCVG TGOWPGTCVKQP CPF KPI
<JG CKO KU VQ GPUWTG TGYCTF CNKIPU VQ /TQWR QDLGEVKXGU KP VGTOU Ql
QWVEQOGU VQIGVJIGT YKVJ DCNCPEGF CPF TGURQPUKDNG CUUWORVKQP QH T
RTKPEKRNGU QH UQWPF CPF RTWFGPV TKUM OCPCIGOGPV CTG HWNN[ TGHNG
PGKVJGT GPEQWTCIGF PQT TGYCTFGF <JG CRRTQRTKCVGPGUU KU CUUGUU(
GZVGTPCN UQWTEGU

<JG +QOOKVVGG JCU CKOGF VQ DWKNF UKORNKEKV[ CPF VTCPURCTGPE[ KP)
:GOWPGTCVKQP 8QNKE[ YJKEJ YCU CRJC )/5 XJIGBITEOWINFICUK TRV
UVTWEVWTG KU UKORNG VQ WPFGTUVCPF HQT DQVJ RCTVKEKRCPVU CPF UJCT

17> G ,GUETKRVKQP QH NGXGN KP WPFGTVCMKPI CV YJKEJ VGTOU QH KPEGPVKXG UEJGOGU CTG
17> C ,GUETKRVKQP QH MG[ EJCTCEVGTKUVKEU QH KPEGPVKXG UEJGOGU UWDLGEV VQ NKOKVGF
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RTKQTKVKGU QH VIJG DWUKPGUU ?G CKO HQT QWT FKUENQUWTGU VQ ENGCTN
CPF VJG YC[ VIJCV VJG[ JCXG DGGP QRGTCVGF UQ VJCV VIJG[ ECP DG HWNN[ W

?JGP FGVGTOKPKPI -ZGEWVKXG ,KTGEVQT :GOWPGTCVKQP RQNKE[ CPF RTC
CFFTGUUGF

, *+NCTKV[ :GOWPGTCVKQP CTTCPIGOGPVU UJQWNF DG VTICPURCTGPV CPF RT
UJCTGJQNFGTU CPF VJG YQTMHQTEG

, ;KORNKEKV[ :GOWPGTCVKQP UVTWEVWTGU UJQWNF CXQKF EQORNGZKV][ (
UJQWNF DG GCU[ VQ WPFGTUVCPF

» KUM GOWPGTCVKQP CTTCPIGOGPVU UJQWNF GPUWTG TGRWVCVKQPCN
TGYCTFU CPF DGIJCXKQWTCN TKUMU VJCV ECP CTKUG HTQO VCTIGV DCUGF
OKVKICVGF

,» 8TGFKEVCDKNKV[ <JG TCPIG QH RQUUKDNG XCNWGU QH TGYCTFU VQ KPFK
QT FKUETGVKQPU UJQWNF DG KFGPVKHKGF CPF GZRNCKPGF CV VJG VKOG Q

, 8TQRQTVKQPCNKV[ ) UKIPKHKECPV RCTV QH CP GZGEWVKXG~U TGYCTF KU
QH UKIJV DGVYGGP DWUKPGUU RGTHQTOCPEG CPF VJG FGNKXGT[ QH UJCTG

, JNKIPOGPV VQ +WNVWTG <JG KPEGPVKXG CTTCPIGOGPVU CPF VJG RGTHQT(
CNKIPGF VQ VJQUG VJCV VJG *QCTF EQPUKFGTU YJGP FGVGTOKPKPI VJG U\
VIJG +QORCP[~U RWTRQUG XCNWGU CPF UVTCVGI]

<JG +QOO0OKVVGG JCU VJG FKUETGVKQP VQ QXGTTKFG HQTOWNCKE QWVEC

YKVJIQNFKPI QH DQPWUGU YJGTG CRRTQRTKCVG <JG +QOOKVVGG YKNN |

IQXGTPCPEG FGXGNQROGPVU CPF GXQNXKPI DGUV RTCEVKEG CPF VCMG VJGU
KORNGOGPVCVKQP

<JG 8QNKE[ KPENWFGU C PWODGT QH RQKPVU KP KVU FGUKIP VJG CKO QH YJ

»  GHKPGF NKOKVU QP VJG OCZKOWO QRRQTVWPKV[ NGXGNU WPFGT KPEGPVK

, 8TOXKUKQPU VQ CNNQY OCNWU CPF ENCY DCEM VQ DG CRRNKGF D[ VJG
CRRTQRTKCVG

,» 8GTHQTOCPEG VCTIGVU ECNKDTCVGF CV CRRTQRTKCVGN[ UVTGVEJKPI DW\
DWUKPGUU UVTCVGI[ UQ VIJCV GZGEWVKXGU CTG KPEGPVKXKUGF VQ FGN
GZRGPUG QH IQKPI DG[QPF VJG /TQWR }U TKUM CRRGVKVG

» ;JCTGIJQNFKPI TGSWKTGOGPVU GPUWTG CNKIPOGPV QH KPVGTGUVU DGV
UJCTGIJQNFGTU CPF GPEQWTCIG UWUVCKPCDNG RGTHQTOCPEG

s ) UKIPKHREQRYTVKQP QH CP[ -ZGEWVKXG ,KTGEVQT DQPWU YKNN DG FGHC(
RGTKQF QH VJTGG [GCTU <JKU RTCEVKEG YQWNF CNNQY VJG +QOOKVVGG
CPF ENCY DCEM KH EKTEWOUVCPEGU YCTTCPVGF CPF

, 8GTUQPU UWDLGEV VQ VJG :GOWPGTCVKQP 8QNKE[ UJCNN EQOOKV VQ P
UVTCVGIKGU QT TGOWPGTCVKQP CPF NKCDKNKV[ TGNCVGF KPUWTCPEG YJK
GHHGEVU GODGFFGF KP VIGKT TGOWPGTCVKQP CTTCPIGOGPV

?G CKO HQT QWT FKUENQUWTG VQ DG ENGCT VQ CNNQY UJCTGIJQNFGTU VQ
XCNWGU YJKEJ OC[ DG GCTPGF WPFGT VJG TGOWPGTCVKQP CTTCPIGOGPVU
FGHKPGF CPF FKUENQUGF NKOKVU QP RC[ QWV | CYCTF NGXGNU

) UKIPKHKECPV RTQRQTVKQP QH -ZGEWVKXG ,KTGEVQT :GOWPGTCVKQP CTTC|
TGSWKTG UKIPKHKECPV JOQNFKPI QH UJCTGU YJKEJ GPUWTGU VJCV TGOWPGT
UJCTGIJQNFGT TGVWTPU .QT GZCORNG VJG /TQWR +JKGH -ZGEWVKXG 7THHKEC
UJCTGIJQNFKPI GSWKXCNGPV VQ VYQ VKOGU VJG CPPWCN UCNCT]|

1V KU CNUQ VJG RQNKE[ QH VJG /TQWR VQ RTQXKFG C TGOWPGTCVKQP HTC
TGYCTFU -ZGEWVKXGU QH VJG JKIJGUV ECNKDTG YJQ DTKPI GZRGTKGPEG
OCPCIGOGPV QH VJG /TQWR CPF YJQ YKNN RGTHQTO KP VJG NQPI VGTO KP
UJCTGJQNFGTU
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)U RCTV QH QWT CPPWCN TGOWPGTCVKQP E[ENG C EQORTGJGPUKXG CPCN
EQORCTKUQP QH EJCPIGU VQ UCNCT[ DGPGHKVU CPF;GPRRRQMCN DQPWU H
5CPCIGOGHPR/ CNN GORNQ[GGU ) IGPFGT RC[ ICR EQORCTKUQP CPF ICR CPCN]
TGURGEV QH DQVJ RC[ CPF DQPWU CTQWPF VQVCN YQTMHQTEG TGOWPGTCVK

?G CTG EQOOKVVGF VQ QPIQKPI CPF EQPUVTWEVKXG GPICIGOGPV YKVJ QWT
EJCPPGNU VQ UWRRQTV QWT GPICIGOGPV RTQEGUU KP QTFGT VQ KPEQTRQ"
CEVKXKVKGU

yHZDUG 9KLORVRSKN\

)V .*, QWT TGYCTF RJIJKNQUQRJ[ KU ITQWPFGF KP GPUWTKPI EQORGVKVKX
UVCDKNKV[ ?G NGXGTCIG WR VQ FCVG DGPEJOCTMKPI FCVC HTQO ?<? CPF 8Y
YKV]I VIJG 5CTMGV 5GFKCP GPUWTKPI QWT EQORGPUCVKQP RCEMCIGU TGO
YKVIKP VIJG KPFWUVT]|

?G CTG EQOOKVVGF VQ ETGCVKPI RCVJYC[U HQT KPFKXKFWCNU VQ ITQY VJG
DCUGF KPEGPVKXGU CPF ECTGGT CFXCPEGOGPV QRRQTVWPKVKGU 1P CFF
DGPGHKVU RQTVHQNKQ GZRNQTKPI EQUVY GHHGEVKXG GPJCPEGOGPVU VJC
TGVGPVKQP CPF RGTHQTOCPEG <JKU CRRTQCEJ GPUWTGU QWT TGYCTFU U\
UWUVCKPCDNG

*GGUHVVLQJ 4H\ <WDNHKROGHUV 7HHGYV

.*, KU EQOOKVVGF VQ OCKPVCKPKPI QRGPPGUU CPF VTCPURCTGPE[ KP KVU T
GORNQ[GGU )U RCTV QH VJKU EQOOKVOGPV YG RTGUGPV VJG :GRQTV QP ,KT
GCEJ [GCT HQT CP CFXKUQT[ XQVG GPUWTKPI CNKIPOGPV YKVJ UJCTGJ(
8GTHQTOCPEG ;JCTG 4<18 8NCP CRRTQXGF D[ UJCTTGHNGEVYWU ®VKWIG )/5 Q
QPIQKPI FGFKECVKQP VQ VTCPURCTGPE[ CPF UVCMGJQNFGT GPICIGOGPYV

)U RCTV QH QWT TGIWNCT KPVGTCEVKQP YKVJ KPXGUVQTU YG CPUYGT SW
TGOWPGTCVKQP CTTCPIGOGPVU CPF VCMG KPVQ EQPUKFGTCVKQP XKGYU GZ
CPF UGVVKPI CRRTQRTKCVG RGTHQTOCPEG EQPFKVKQPU 1P CFFKVKQP YG G
CDQWV CP[ EQPEGTPU VJG[ OC[ JCXG ?G JCXG NKUVGPGF VQ QWT KPXGUVQT
VJG KORQTVCPEG QH DCNCPEG DGVYGGP ITQYVJ CPF RTQHKVCDKNKV[ <JG :G
VIJKU HGGFDCEM KPVQ CEEQWPV YJGP UGVVKPI CRRTQRTKCVG RGTHQTOCPEG

JOQPI QWT MG[ UVCMGJQNFGTU KU .CTOGTU *WUKPGUU ,GXGNQROGPV RNE C
VIJG[ JCXG JGNF CPF YKNN EQPVKPWG VQ JQNF C UGCV QP VJG *QCTF YJKEJ
MPQYNGFIG KP TGURGEVY QH QWT NCTIGUV EWUVQOGT DCUG

<Q CFFTGUU MG[ UVCMGJQNFGT PGGFU CPF UWRRQTV QPIQKPI GPICIGOGPYV
/ICR :GRQTV KP ,GEGODGT HQT VJG VJKTF [GCT KP C TQY JKIJNKIJVK
UVTCVGIKGU VQ ENQUG VJG ICR CU UGV QWV DGNQY KP QWT MG[ WRFCVGU HC

7WT ,KTGEVQT QH -PICIGOGPV ;[NXKC +TQPKP CNUQ GPICIGF VITQWIJQWYV VJ
ICVIGTGF HGGFDCEM YJKEJ UJG UJCTGF YKVJ VJG *QCTF CPF +QOOKVVGG YJ
+QOO0OKVVGG VQ OCMG KPHQTOGF FGEKUKQPU KP TGURGEV QH GORNQ[GG TGO

.*, CNUQ JCU C RTQITCOOG QH KPXGUVQT TGNCVKQPU CEVKXKVKGU YJGTG Y
VQ GPJCPEG DK NCVGTCN EQOOWPKECVKQP D[ HQUVGTKPI QDLGEVKXG QTKGP

<JG +QOOKVVGG EQPUKFGTU TGOWPGTCVKQP HQT CNN GORNQ[GGU CPF KU LU
CRRTQRTKCVG

4H>SGD LQ

?G JCXG UVTGPIVIGPGF KORNGOGPVCVKQP QH VJG RQNKE[ D[ KPVGITCVE
KPKVKCVKXGU JGKIJVGPGF VTCPURCTGPE[ OGCUWTGU CPF C UJCTRGT HQE
<JGUG WRFCVGU CNKIP QWT TGOWPGTCVKQP HTCOGYQTM YKVJ VIJG /TQWR-~L
VIJG GZRGEVCVKQPU QH QWT UVCMGJIQNFGTU

<Q HQUVGT C FGGRGT WPFGTUVCPFKPI QH QWT TGYCTF UVTWEVWTG CPF GPU
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, :GYC 1PHQTOCVKQP :GUUKQPU OQUVGF D[ 0: VITQWIJQWYV VJG [GCT VJGUG
EQORTGJIJGPUKXG QXGTXKGY QH .*,~U TGYCTF RJKNQUQRJ[ <QRKEU KPEN\
UEJGOGU RC[ KPETGOGPVU CPF VJG RC[ ITCFKPI U[UVGO HQT GCEJ LQD HC

, 5QPVJIN[ :GYCTF +NKPKEU -ORNQ[GGU ECP GPICIG KP QPG QP QPG FKUEW
TGYCTF TGNCVGF SWGTKGU GPUWTKPI ENCTKV[ CPF CFFTGUUKPI KPFKXKFV

, 'QCFUJQYU )ETQUU .WPEVKQPU CPF 4QECVKQPU <JGUG KPVGTCEVKXG GXG
MG[ VQRKEU UWEJ CU ECTGGT RTQITGUUKQP TGYCTF RTQITCOOGU FGXGI
KPKVKCVKXGU FKXGTUKV[ KPENWUKQP CPF URGCM WR EJCPPGNU <JKU
UVCIG QH VIJGKT GORNQ[GG LQWTPG[ YKVJ .*,

<JG HQNNQYKPI VCDNG UGVQH WM V:BOWEE COGIOBPEQYNKE[ HQT -ZGEWVKXG |,
RWTRQUG CPF JQY VJG[ NKPM VQ UVTCVGIKE TCVKQPCNG HQT

.OHPHQW DQG OLQN WR VWUDWHHMROLF\ DQG RSHUDWLRQ

+DVH <DODU\ sIL[HG UHPXQHUDWLRQt

=R KHOS UHFUXLW DQG UHWDLQ VHQHIRMH R B&DUHRV¥H HHHW.HYHG DQQXDOO\ ZLWK HIIHFV
I[URP *SULO WDNLQJ WKH IROORZLQJ IDFWRUV LQWR D

, =KH LQGLYLGXDO+V UROH DQG H[SHULHQFH
, OURXS SHUIRUPDQFH
, 9HUVRQDO SHUIRUPDQFH

, 6DUNHW SUDFWLFH DQG EHQFKPDUNLQJ

*OWKRXJK VDODULHY DUH UHYLHZHG DQQXDOO\ WKHUH
DXWRPDWLF ULJKW RI DQ\ .[HFXWLYH WR UHFHLYH D VD
LQFUHDVH

.OHPHQW DQG OLQN WR VWUDWHROLF\ DQG RSHUDWLRQ

+HQHILWYV sIL[HG UHPXQHUDWLRQ't

=R SURYLGH PDUNHW FRPSHWLWLYH+HQGHLWNVVSURYLGHG LQFOXGH PRWRU DOORZDQFH DQG
SHUFHQWDJH FRQWULEXWLRQ WR KHDOWK DQG RWKHU
FRVWYV

.OHPHQW DQG OLQN WR VWUDWHMROLF\ DQG RSHUDWLRQ

9HQVLRQ 9URYLVLRQ sIL[HG UHPXQHUDWLRQt

=R SURYLGH PDUNHW FRPSHWLWLYH<ERG@HILWVWIK}C;HRXQUBUGEDWLRQ 9ROLF\ HQVXUHV WKDW

SHUIRUPDQFH RYHU D ORQJ SHULRGD S§®®IEPWR G ..[HFEXWLYHYV-WRHFWRUV UHFHLYH GHILQHG F

VDYH IRU UHWLUHPHQW SHQVLRQ EHQHILWY sRU HTXLYDOHQW FDVK LQ OLHXt I
H[LVWLQJ VFKHPH DUUDQJHPHQWY DYDLODEOH WR WKH
ZRUNIRUFH

8QH .[HFXWLYH -LUHFWRU{V GHILQHG FRQWULEXWLRQ S
ZDV QRW DOLJQHG ZLWK WKH UDWH LQ RSHUDWLRQ IRU
RI WKH ZRUNIRUFH GXH WR H[LVWLQJ FRQWUDFWXDO

DUUDQJHPHQWY 1H KDV QRZ UHWLUHG DV LQGLFDWHG
\HDU{V UHSRUW DQG IURP VW 3DQXDU\ DOO .[HEXW
-LUHFWRU«VY SHQVLRQV DUH LQ OLQH ZLWK WKH ZLGHU
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.OHPHQW DQG OLQN WR VWUDWHHMROLF\ DQG RSHUDWLRQ

*QQXDO 9HUIRUPDQFH +RQXVHYV sYDULDEOH UHPXQHUDWLRQt

=R UHZDUG DFKLHYHPHQW RI OURXS *\@ QX DIWER GHW YR EDYHG RQ VWUHWFKLQJ SHUIRUPDQF

SHUIRUPDQFH DQG FRQWULEXWLRQ FRQGLWLRQV VHW E\ WKH :HPXQHUDWLRQ ,RPPLWWHH [
VWDUW RI WKH \HDU =KH PD[LPXP RSSRUWXQLW\ OHYH!
WKH 9ROLF\ IRU WKH OURXS ,KLHI .[HFXWLYH 8IILFHU L\
EDVH VDODU\ DQG RI EDVH VDODU\ IRU RWKHU .[HFX
-LUHFWRUV 2Q D JLYHQ \HDU WKH ,RPPLWWHH PD\ GHV
WKDW D PD[LPXP RSSRUWXQLW\ OHYHO EHORZ WKH DER
OHYHOV ZLOO EH RSHUDWHG

*QQXDO ERQXV RXWFRPHYV ZLOO EH GHWHUPLQHG EDVH
SHUIRUPDQFH DJDLQVW OURXS ILQDQFLDO WDUJHWYV DC
DFKLHYHPHQW RI GHILQHG LQGLYLGXDO VWUDWHJILF RE
i HPXQHUDWLRQ ,RPPLWWHH ZLOO GHWHUPLQH WKH SHU
PHDVXUHV WKHLU ZHLJKWLQJY DQG WKH FDOLEUDWLRC
HDFK \HDU DQG ZLOO FOHDUO\ GLVFORVH WKHVH LQ WK
i HPXQHUDWLRQ ;HSRUW

/LQDQFLDO WDUJHWY ZLOO GHWHUPLQH WKH PDMRULW\
/LQDQFLDO WDUJHWYVY ZLOO EH VHW LQ D PDQQHU ZKLFK
HQFRXUDJH HQKDQFHG SHUIRUPDQFH LQ WKH EHVW LQ\
WKH OURXS DQG LWV VKDUHKROGHUV DQG ZLOO EH DSS
WKH ;HPXQHUDWLRQ ,RPPLWWHH

2Q DGGLWLRQ LI DQQXDO OURXS SURILW EHIRUH WDJ[ G
UHDFK D PLQLPXP OHYHO WR EH GHWHUPLQHG DQQXDOC
i HPXQHUDWLRQ ,RPPLWWHH DIWHU WKH EXGJHW KDV EF
DSSURYHG WKHQ WKH ERQXV PD\ EH UHYLVHG GRZQZD!
SRWHQWLDOO\ WR ]JHUR WKH XOWLPDWH GLVFUHWLRQ
UHVWYV ZLWK WKH ;HPXQHUDWLRQ ,RPPLWWHH IROORZL
FRQVXOWDWLRQ ZLWK WKH ,KLHI .[HFEXWLYH 8IILFHU

2QGLYLGXDO SHUIRUPDQFH ZLOO EH DVVHVVHG DJDLQV
SHUIRUPDQFH REMHFWLYHV ZKLFK ZLOO LQFOXGH D UL
WR HQVXUH WKDW DOO HPSOR\HHV LGHQWLI\ HYDOXDW
PLWLIJDWH DQG FRQWURO ULVNV DV SDUW RI RXU RYHU
WR PHHW WKH RUJDQLVDWLRQVY VWUDWHILF JRDOV

=KH ;HPXQHUDWLRQ ,RPPLWWHH KDV WKH GLVFUHWLRQ
RYHUULGH IRUPXODLF RXWFRPHV LQ FLUFXPVWDQFHYV Z
MXGJHV LW ZRXOG EH DSSURSULDWH WR GR VR *Q\ VXF
GLVFUHWLRQ ZRXOG EH IXOO\ GLVFORVHG LQ WKH UHO|
s HSRUW

*Q\ ERQXV SD\PHQWYV DUH VXEMHFW WR WKH SRWHQWLL
 HPXQHUDWLRQ ,RPPLWWHH WR DSSO\ SURYLVLRQV WR
UHGXFH RU UHTXLUH WKH UHSD\PHQW RI DZDUGV IRU X
\HDUV DIWHU SD\PHQW LI WKHUH LV IRXQG WR KDYH EH
PDWHULDO PLVVWDWHPHQW RI WKH OURXS{V ILQDQFLDC
sEt JURVV PLVFRQGXFW RQ WKH SDUW RI WKH LQGLYLG

RI DQ\ H[HFXWLYH ERQXV ZLOO EH GHIHUUHG LQWR /
VKDUHV IRU D SHULRG RI WKUHH \HDUV =KLV SUDFWLFI
WKH ,RPPLWWHH WR KDYH IOH[LELOLW\ WR DSSO\ FODZ
FLUFXPVWDQFHY ZDUUDQWHG
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.OHPHQW DQG OLQN WR VWUDWHHROLF\ DQG RSHUDWLRQ

5RQJ =HUP 2QFHQWLYHV WKH /+- OHUIRUPDQFH <KDUH 90DQ sYDULDEOH UHPXQHUDWLRQt

=R DOLJQ WKH ILQDQFLDO LQWHUHYVWVHRI U RXBXNHYIRW ZD ¥ KHWKRDVWUHH RIOD Q s5=29t ZDV DSSU

VKDUHKROGHUV VKDUHKROGHUV LQ >QGHU WKH 5=29 WKH ;HPXQHU
,RPPLWWHH PD\ DW LWV VROH GLVFUHWLRQ PDNH FRQ
DZDUGV Rl VKDUHV WR .[HFXWLYHV

,RQGLWLRQDO DZDUGV Rl VKDUHV XQGHU WKH 5=29 DU}

LQ DJJUHJDWH ZLWK DQ\ RWKHU HPSOR\HH VKDUH S
WKH ,RPSDQ\{V LVVXHG RUGLQDU\ VKDUHV RI ¢ HDFK
D UROOLQJ \HDU SHULRG =KH PDUNHW YDOXH RI VKD
DUH WKH VXEMHFW RI D FRQGLWLRQDO DZDUG WR DQ L
QRW LQ DQ\ ILQDQFLDO \HDU QRUPDOO\ H[FHHG RI
SDUWLFLSDQWY EDVH VDODU\ DV DW WKH GDWH RI WKH

=KH ;HPXQHUDWLRQ ,RPPLWWHH VHW SHUIRUPDQFH FRC(
HDFK \HDU VHOHFWLQJ DSSURSULDWH PHWULFV EDVHC
VWUDWHILF SULRULWLHVY =KH SHULRG RYHU ZKLFK WK|
FRQGLWLRQV DSSO\LQJ WR D FRQGLWLRQDO DZDUG XQ
DUH PHDVXUHG PD\ QRW EH OHVV WKDQ WKUHH \HDUV
WR ZKLFK D FRQGLWLRQDO DZDUG PD\ YHVW LQ WKH IX
GHWHUPLQHG E\ WKH ;HPXQHUDWLRQ ,RPPLWWHH E\ UH
WR WKH SHUIRUPDQFH FRQGLWLRQV VHW DW WKH WLPH
UHZDUG

=KHVH FRQGLWLRQV DUH GHVLJQHG WR HQVXUH DOLJQ
EHWZHHQ WKH HFRQRPLF LQWHUHVW RI WKH SODQ SDU
DQG WKRVH RI VKDUHKROGHUV -LITHUHQW FRQGLWLRQ
VDPH FRQGLWLRQV LQ GLITHUHQW SURSRUWLRQV FDQ
WKH ;HPXQHUDWLRQ ,RPPLWWHH LQ GLIITHUHQW \HDUV )
5=29 UXOHV SURYLGHG WKDW WKH ,RPPLWWHH LV VDW
WKH\ DUH FKDOOHQJLQJ WDUJHWYVY DQG WKDW WKH\ DU
ZLWK WKH LQWHUHVW RI WKH OURXS{V VKDUHKROGHUV

,RQVLVWHQW ZLWK SULRU SHULRGV WKH 5=29 UXOHV C
 HPXQHUDWLRQ ,RPPLWWHH sDW LWV VROH GLVFUHWLR
DzZDUGV ZKLFK PD\ EH VXEMHFW WR DQ DGGLWLRQDO S|
KROGLQJ SHULRG *zZDUGV ZLOO YHVW DIWHU WKUHH \H
DSSOLFDEOH SHUIRUPDQFH FRQGLWLRQV KDYH EHHQ D
DQG WKH YHVWHG VKDUHV sQHW RI WD[t ZLOO EH UHTX
KHOG IRU D IXUWKHU WZR \HDU SHULRG WR SURYLGH FI
DOLIQPHQW ZLWK VKDUHKROGHUV =KH ;HPXQHUDWLRQ
,RPPLWWHH KDV WKH GLVFUHWLRQ WR RYHUULGH IRUP:
RXWFRPHV LQ FLUFXPVWDQFHY ZKHUH LW MXGJHV LW Z
DSSURSULDWH WR GR VR DQG DQ\ VXFK GLVFUHWLRQ Z
GLVFORVHG LQ WKH UHOHYDQW DQQXDO UHSRUW

=KH 5=29 LQFOXGHYV SURYLVLRQV WKDW DOORZ WKH ;HF
,RPPLWWHH WR ZLWKKROG UHGXFH RU UHTXLUH WKH U
RI UHZDUGV IRU XS WR WZR \HDUV DIWHU YHVWLQJ sL F
\HDUV DIWHU JUDQWt LI WKHUH LV IRXQG WR KDYH EHH
PDWHULDO PLVVWDWHPHQWY RI WKH OURXS{V ILQDQFLI
st JURVV PLVFRQGXFW RQ WKH SDUW RI WKH DZDUG K|

<KDUH 8ZQHUVKLS 9ROLF\

<JG /I TQWR KPEGPVKXKUGU KVU -ZGEWVKXG ,KTGEVQTU CPF ;GPKQT CPF 5KFI
CYCTFU WPFGT VJG /I TQWR~U UJCTGIJQNFGT CRRTQXGF UJCTG UEJGOGU +GP!
CYCTFU KU VJG IQCN QH CNKIPKPI VIG GEQPQOKE KPVGTGUVU QH VJQUG KPF|

-ZGEWVKXGU CTG GZRGEVGF VQ OCKPVCKP C UKIPKHKECPV NQPI VGTO GS
TGSWKTGOGPV YJKEJ KU UGV QWV KP C RQNKE[ FQEWOGPV D[ VIG :GOWPG
TGXKGYGF CPPWCNN[ KU VQ DWKNF CPF TGVCKP C XCNWCDNG UJCTGJQNFKP
CU PQVGF JGTGWPEGT
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.JHEXWLYH <KDUH RZQHUVKLS UHTXLUHPH(

OURXS ,KLHI .[HFXWLYH 8IILFHU WLPHYVY DQQXDO VDODU\
8WKHU .[HFXWLYH -LUHFWRUV WLPHVY DQQXDO VDODU\

=PVKN UWEJ VKOG CU VJG TGSWKTGOGPV JCU DGGP OGV -ZGEWVKXG ,KTGEV
CP[ UJCTGU KUUWGF VQ VIJGO WPFGT VJG ITQWR UJCTG UEJGOGU

-ZGEWVKXG ,KTGEVQTU JCXG C RQUV GORNQ[OGPV UJCTGIJQNFKPI TGSWKTGO
GSWCN VQ VJG NQYGT QH VJG UJCTGIJQNFKPI TGSWKTGOGPV KOOGFKCVGN]
UJCTGIJQNFKPI QP FGRCTVWTG

HFUXLWPHQW 9ROLF\

?JGP TGETWKVKPI PGY -ZGEWVKXG ,KTGEVQTU VJG RQNKE[ KU VQ RC[ YJCV
YKVJ VIG UMKNNU CPF GZRGTKGPEG CRRTQRTKCVG VQ VJG TQNG DGKPI HKN
CETQUU VJG /TQWR KPENWFKPI QVJGT ;GPKQT -ZGEWVKXGU CU YGNN CU D
UGTXKEGU KPFWUVT]

*CUG UCNCT[ NGXGNU YKNN DG UGV KP EQPUKFGTCVKQP QH VJG UMKNNU GZJ
PGY TQNG VJG EWTTGPV UCNCTKGU QH QVJGT -ZGEWVKXG ,KTGEVQTU KP VJ
VIG TQNG

<JG :GOWPGTCVKQP +QOOKVVGG JCU FGVGTOKPGF VJCV VJG NGXGN QH RGHF
CRRQKPVGF -ZGEWVKXG ,KTGEVQT YKNN DG UGV KP NKPG YKVJ NGXGNU K
YQTMHQTEG CU KU VJG ECUG YKVJ CNN GORNQ[GGU

7VIGT HKZGF DGPGHKVU YKNN DG EQPUKFGTGF KP NKIJV QH TGNGXCPV OC
RTQXKUKQPU KP RNCEG HQT -ZGEWVKXG ,KTGEVQTU

1P GZEGRVKQPCN EKTEWOUVCPEGU QT YJGTG VJG :GOWPGTCVKQP +QOOKVV
HQT VJG TGETWKVOGPV QH MG[ GZGEWVKXGU VJG :GOWPGTCVKQP +QOO0OK
CFFKVKQPCN ECUJ CPFIQT UJCTG DCUGF RC[OGPVU ;WEJ RC[OGPVU OC[ VClI
TGNKPSWKUJGF YJGP NGCXKPI VJG HQTOGT GORNQ[GT CPF YQWNF TGHNGE
RGTHQTOCPEG TGSWKTGOGPVU CVVCEJGF VQ VJG TGOWPGTCVKQP <JG :GOW
UJCTG CYCTFU QP JKTKPI CP GZVGTPCN ECPFKFCVG VQ DW[ QWV CYCTFU YJ
RTGXKQWU GORNQI[GT

.QT CP KPVGTPCN CRRQKPVOGPV VIG :GOWPGTCVKQP +QOOKVVGG TGUGTXG
CPFIQT UJCTG DCUGF RC[OGPVU QP CP KPVGTPCN RTQOQVKQP YJGP KV EQ
KPVGTGUVU QH VJG /ITQWR CPF KVU UJCTGJQNFGTU

<HUYLFH ,RQWUDFWYV

<JG UGTXKEG EQPVTCEV HQT VJG /TQWR +JKGH -ZGEWVKXG 7HHKEGT CPF \
RTQXKFG HQT VJG HQNNQYKPI RGTKQFU QH PQVKEG QH VGTOKPCVKQP QH GO

/IURP /[ URP ,.8
.JHFEXWLYH RPSDOQ\ ./8
=RPAV 7 6LGKHDFK ,.8 BRQWKY B6RQWKYV
ADWH =RELQ ,/8 BRQWKY 6RQWKYV

=HUPLQDWLRQ 9D\PHQWYV

<GTOKPCVKQP RC[OGPVU YKNN DG TGNCVGF VQ RGTHQTOCPEG CEJKGXGF QX
FGUKIPGF KP C YC[ VIJCV FQGU PQV TGYCTF HCKNWTG

*QPWU CYCTFU YKNN IGPGTCNN[ DG RTQ TCVGF VQ TGHNGEV VJG RGTHQTOC
VIJG RGTHQTOCPEG QWVEQOGU CEJKGXGF CNVJQWIJ VIJG :GOWPGTCVKQP +Q
CRRN[ UWEJ RTQ TCVKQP YJGTG KV YQWNF DG CRRTQRTKCVG KP VJG EKTEWO
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1P VJG GXGPV QH CP -ZGEWVKXG ,KTGEVQT NGCXKPI DGHQTG CP 4<18 CYCTF
TGFWPFCPE[ KPLWT[ KNN JGCNVJ QT FKUCDKNKV[ TGVKTGOGPV YKVJ VJC
+QO0OKVVGG QT CP[ QVJGT TGCUQP CRRTQXGF D[ VJG :GOWPGTCVKQP +QC
-ZGEWVKXG ,KTGEVQTU YKNN NCRUG GZEGRV VJCV VJG :GOWPGTCVKQP +Q
XGUVKPI KP KVU CDUQNWVG FKUETGVKQP TGXQMG CP[ FGVGTOKPCVKQP V
-ZGEWVKXG ,KTGEVQT DTGCEJGU C RTQVGEVKXG EQXGPCPV

7RQ .[HFXWLYH -LUHFWRU ;HPXQHUDWLRQ

<JG TGOWPGTCVKQP QH VJG 6QP -ZGEWVKXG ,KTGEVQTU KU FGVGTOKPGF D]
EQOOKVOGPV CPF TGURQPUKDKNKVKGU QH VIGKT TQNG 1P UGVVKPI VIJKU N
RC[CDNG VQ VJG 6QP -ZGEWVKXG ,KTGEVQTU QH VJG QVJGT 1TKUJ RWDNKEN
FGXGNQROGPVU CPF RQNKE[ HQT VJG TGOWPGTCVKQP QH VIJIG GORNQ[GGU KP

6QP -ZGEWVKXG ,KTGEVQTU TGEGKXG C DCUKE HGG )FFKVKQPCN HGGU CTG |
,KTGEVQT DGKPI C OGODGT QH CPFIQT EJCKTKPI *QCTF +QOOKVVGGU <JG!
CFFGF TGURQPUKDKNKVKGU CPF VKOG EQOOKVOGPYV

6QP -ZGEWVKXG ,KTGEVQTU CTG PQV OGODGTU QH VJG /TQWRzU RGPUKQP L
RCTVKEKRCVKQP KP VJG /TQWRzU NQPI VGTO KPEGPVKXG UEJGOGU

-HURJDWLRQ IURP ;HPXQHUDWLRQ 9ROLF\

<JG :GOWPGTCVKQP +QOOKVVGG KPVGPFU VIJCV TGOWPGTCVKQP CTTCPIGOGP
VJG CDQXG :GOWPGTCVKQP 8QNKE[ HQT C HQWT [GCT RGTKQF QT WPVKN CP C
UJCTGJQNFGTU HQT CRRTQXCN <JG -WTQRGCP =PKQP r;JCTGJQNFGTUz :KIJV
RQVGPVKCN HQT C VGORQTCT[ FGTQICVKQP HTQO VJG :GOWPGTCVKQP 8QNK
GZEGRVKQPCN EKTEWOUVCPEGU VQ UGTXG VJG NQPI VGTO KPVGTGUVU CPF
YJQNG QT VQ CUUWTG KVU XKCDKNKV]

*[ FGHKPKVKQP KV KU PQV RQUUKDNG VQ HWNN[ NKUV CNN UWEJ GZEGRVKC
+QOO0OKVVGG YQWNF QPN[ WUG UWEJ CDKNKV[ VQ CRRN[ C FGTQICVKQP CHVGT
"GOWPGTCVKQP +QOOKVVGG EQPUKFGTU VJG EKTEWOUVCPEGU YGTG VTWN]
HQT VJG /ITQWR CPF UJCTGJQNFGTU QH PQV FQKPI UQ YQWNF DG UKIPKHKECP
UJCTGJQNFGTU YQWNF DG EQPUWNVGF RTKQT VQ CRRN[KPI UWEJ C EJCPIG C
RQUUKDNG VJG HWNN FGVCKNU QH VJG FGTQICVKQP YQWNF DG EQOOWPKEC\
CPPQWPEGOGPVIQP VJG /ITQWRzU YGDUKVGs CPF FKUENQUGF KP FGVCKN KP V
VJG RQVGPVKCN FGTQICVKQP VJG :GOWPGTCVKQP +QOOKVVGG YQWNF JCXG
VIG TGOWPGTCVKQP FGUETKDGF KP VJG CDQXG VCDNG KPENWFKPI NGXGNU
VQ KPEGPVKXG CTTCPIGOGPVU

s HPXQHUDWLRQ ;HSRUW

<JG KPHQTOCVKQPVQPOQRCMIG :GRQTV QP ,KTGEVQTUz :GOWPGTCVKQP KFGP'
HQTOU CP KPVGITCN RCTV QH VJG CWFKVGF HKPCPEKCN UVCVGOGPVU CU |
UVCVGOGPVU QP)RCIGVIGT KPHQTOCVKQP KP VJG TGRQTV QP ,KTGEVQTU :Gt
KPHQTOCVKQP CPF FQGU PQV HQTO RCTV QH VJG CWFKVGF HKPCPEKCN UVCV

1P TGURGEV QH VJG DGNQY VCDNG VJG RGTEGPVCIG FKHHGTGPEG DGVYGG]
4<18s KU CU QWVNKPGF DGNQY

JHEXWR@E 7RQ .[HFXWLYH -LUHFWRUVe ;HPXQHUDWL

<JG HOQNNQYKPI VCDNG UGVU QWV KP FGVCKN VJG TGOWPGTCVKQP RC[CDNG I
YJQ JGNF QHHKEG HQT CP[ RCTV QH VJG HKPCPEKCN [GCT
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JHFEXWLYH -LUHFWRUV ;HPXQHUDWLRQ IRU WKH \HDU HQGHG -HFHPE
e-HFHPEHU S*XGLWHGt

=RPAV 7 6LGKHAOPMH =RRIK®D 8{(

.JHEXWLYH -LUHFWRUYV

<DODU\

+HQHILWYV

9HQVLRQ ,RQWULEXWLRQ
=RWDO IL[HG UHPXQHUDWLRQ
/L[HG YHUVXV =RWDO

8WKHU 9D\PHQWYV

?HVWHG 5=29 LQ \HDU

=RWDO ?DULDEOH UHPXQHUDWLRQ
?DULDEOH YHUVXV =RWDO

=RWDO UHPXQHUDWLRQ

TRWHYV

i CNCTKGU YGTG RCKF VQ -ZGEWVKXG ,KTGEVQTU CPF VJG UCNCT[ PWODG
CEVWCNN[ RCKF KP VJG HKPCPEKCN [GCT r8C[ KPETGCUGU GCEJ [GCT YGT(

) RC[ KPETGCUG YCU CYCTFGF VQ 5T 7z/TCF[ KP NKPG YKVJ VJG Yt
SKFJGCEJ YCU CYCTFGF VQ TGEQIPKUG JKU UVTQPI EQPVTKDWVKQP UK
CPF PQ KPETGCUG JCF DGGP IKX&E® UKPWEHGNCRREKEPVOGPMIGTGHQTG KU
TGURGEV QH +-7 CPF KP TGURGEV QH +.7

) RC[ KPETGCUG YCU CYCTFGF VQ 5T 6 5KFJGC 5U <QWUKRPG YKVJ VJIG Y
FKF PQV TGEGKXG C RC[ KPETGCUG HQNNQYKPI JGT TGEGPV CRRQKPVOGP'

*GPGHKVU TGNCVG GZENWUKXGN[ VQ C OQVQT CNNQYCPEG CPF EQPVTKDW

8GPUKQP EQPVTKDWVKQPU TGNCVG VQ EQPVTKDWVKQPU VQ C FGHKPGF
RC[OGPV KP NKGW

*QPWUGU QH b M CPF b M YGTG CYCTFGF VQ 5T 6 5KFJGCEJ CPF 51
DQPWU UEJGOG KP <JG DQPWUGU YGTG ECNEWNCVGF KP CEEQTFCPEG
JTTCPIGOGPVU FGUETKDGF GCTNKGT CPF DQVJ 5T 6 5KFJGCEJzU CPF 5
CRRTQXGF D[ VJG :GOWPGTCVKQP +QOOKVVGG DQPWUGU QH b M CP
5T 6 5KFJGCEJ CPF 5T 7z/TCF[ WPFGT VJG DQPWU UEJGOG KP <JG DQF
KP CEEQTFCPEG YKVJ VJG )PPWCN 8GTHQTOCPEG )TTCPIGOGPVU FGUET!
5KFJGCEJzU CPF 5T 7z/TCF[zU DQPWUGU YGTG CRRTQXGF D[ VJG :GOWPGT!

>GUVGF 4<18 KP [GCT TGNCVGU VQ 4<18 XGUVKPI KP CPF

<JG VQVCN TGOWPGTCVKQP HQT -ZGEWVKG ,KTGEBVQTU YCU b
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7TRQ .[HFXWLYH -LUHFWRUV ;HPXQHUDWLRQ IRU WKH \HDU HQGHG -H
sRU GDWH RI GHSDUWXUH LI HDUOLHUt DQG -HFHPEHU s*XGLWH

7XPEHU RI RUGLQ
Rlec

-HFHP|

7TRQ .[HFXWLYH -LUHFWRUYV

5LDP 1HUOLK\ s, KDLUt
8OLYH ODXJKDQ
/UDQFLH ORUPDQ
9DWULFN 6XUSK\
9DGUDLJ @DOVK
6DU\ +UHQQDQ
<\OYLD ,URQLQ
'LFKDUG 9LNH
3LP +HUJLQ
-DYLG 8+,RQQRU
3RKQ 8{-Z\HU
3HDQ <KDUS

=LP ,XOOLQDQ
=RWDO

TRWHYV

.GGU YGTG RCKF VQ 6QP -ZGEWVKXG ,KTGEVQTU
7NKXG /CWQXPFGF VJG .*, *QCTF QP PF 5C]

.TCPEKG /QTOCP LQKPGF VJG .*, *QCTF QP VJ ;GRVGODGT
2KO *GTIKP LQKPGF VJG .*, *QCTF QP VJ 6QXGODGT
,CXKF 7z+QPPQT UCFN[ RCUUGF CYC[ QP VJG VJ )RTKN
2QJP 7z,Y[GT UCFN[ RCUUGF CYC[ QP VJG VJ 6QXGODGT
<KO +WNNKPCP NGHV VJG DQCTF QP VJ ;GRVGODGT
8CFTCKI ?CNUJG UCFN[ RCUUGF CYC[ QP VJG UV .GDTWCT]

+DVH <DODU\

<JG DCUG UCNCTKGU GHHGEVKXG HTQO UV )RTKN YGTG b HQT VJG +
.WTVIGT FGVCKN YCU RTRRKBEUQ TKHP~-VE®WPGTCVKQP :GRQTV

"HWHUPLQDWLRQ RI *QQXDO 9HUIRUPDQFH +RQXV IR
-HFHPEHU

)U RTGXKQWUN[ PQVGF VJG QXGTCNN )PPWCN 8GTHQTOCPEG *QPWU CTTC
CEJKGXGOGPV CTG CRRTQXGF D[ VJG :GOWPGTCVKQP +QOOKVVGG GCEJ [GCT
+QO0OKVVGG CRRTQXGU VJG OGTKV RC[ CPF DQPWU CTTCPIGOGPVU HQT VJG
*,~U :GOWPGTCVKQP 8QNKE]

1P VIG :GOWPGTCVKQP +QOOKVVGG KPENWFGF C RTQHKV VIJTGUJQNF VJC
SWCNKH[ HQT DQPWU

<JG /ITQWR~U UJQTV CPF NQPI VGTO TGOWPGTCVKQP RIJIKNQUQRJ[ KU VQ GPU
*,~U RWTRQUG CPF XCNWGU UWRRQTVU UVTCVGI[ CPF RTQOQVGU NQPI VGTC

- 17> 1PEGPVKXG UEJGOGU CPF TGOWPGTCVKQP RQNKEKGU NKPMGF VQ UWUVCKPCDKNKV[ OCVVG"
DQFKGU GZKUV UWDLGEV VQ NKOKVGF CUUWTCPEG

-y 17> E ,KUENQUWTG QH JQY UWUVCKPCDKNKV[ TGNCVGF RGTHQTOCPEG OGVTKEU CTG EQPUKFGTC
RQNKEKGU UWDLGEV VQ NKOKVGF CUUWTCPEG
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:GOWPGTCVKQP KPENWFGU RGTHQTOCPEG TGNCVGF GNGOGPVU FGUKIPGF VQ
QH UJCTGIJQNFGTU CPF VQ RTQOQVG NQPI VGTO UWUVCKPCDNG ITQYVJ CP
UVTCVGI[ 5CTMGYVY EQORGVKVKXG VQVCN TGOWPGTCVKQP KU UVTWEVWTGEF
KPFKXKFWCNU QH VJG JKIJGUV SWCNKV]

<JG HOQNNQYKPI QDLGEVKXGU YGTG UGV HQT VJG -ZGEWVKXG ,KTGEVQTU HQT

.JHFEXWLYH -LUHFW&EAMHFWLYH 6HDVXUH RI <XFFHMWXOW

=RPAV 7 6LGKHDFK 8SHUDWLRQDO .[FHOOAKQFIH RXU NH\ RS HBOWLYRIED O
PHWULFV GHOLYHULQJ UHWHQWLRQ DQG
VHUYLFH DQG RXU GD\ WR GD\ JRDOV
WKURXJKRXW WKH \HDU

=HFKQRORJ\ 2QQRYROQMRDXH WR GHOLYHHULHYHG
WUDQVIRUPDWLRQDO WDUJHWYV LQ
WHUPV RI FRUH UHSODFHPHQW DQG
GLJLWDO GHOLYHU\

<WUDWHJ\ -HOLYHU NH\ VWUDWHRKLHQYHBVSHFW
RI' RXU ILYH NH\ VWDNHKROGHUV 8XU
2QYHVWRUV =KH ;HIXODWRU 8XU
9HRSOH @LGHU <RFLHW\ DQG 8XU
, XVWRPHU 6HDQLQJIXO SURJUHVV
PDGH IROORZLQJ WKH ODXQFK RI
/+-{V SXUSRVH VWUDWHJI\ DQG
YDOXHV

<0 ,ROQWLQXH WR HQKDQFKLKYHG
VWUDWHJI\ DQG HQVXUH NH\
GHOLYHUDEOHV DUH DOLJQHG DFURVYV
WKH EXVLQHVV ZLWK DSSURSULDWH
FRPPXQLFDWLRQ DQG HQJDJHPHQW
SODQ IRU LQYHVWRUV FXVWRPHUV
DQG HPSOR\HHV

9HRSOH , XOWXUH /RFXV RQ NH\ YDOXHYFRREBWH®XRXV
LPSURYHPHQW HQJDJHPHQW DQG
DFFRXQWDELOLW\ WR EXLOG D KLJK
SHUIRUPLQJ HQJDJHG ZRUNIRUFH
9URJUHVVLRQ RI FDUHHU
GHYHORSPHQW DQG VXFFHVVLRQ
SODQV IRU VHQLRU OHDGHUYV

4DWH =RELQ /LQDQFLDO <WUDWHXWURQJ EDODQFH VKHIKWHYHG
PDQDJHPHQW DQG PDQDJHPHQW
RI RYHUDOO JURXS SURILWDELOLW\
JIHFWLYHO\ DQG SURDFWLYHO\
PDQDJH LQYHVWRU UHODWLRQV

<0 ,ROQWLQXH WR HQKDQFKLKYHG
VWUDWHJI\ DQG NH\ GHOLYHUDEOHV
DUH DOLJQHG DFURVV WKH EXVLQHVV
ZLWK DSSURSULDWH FRPPXQLFDWLRQ
DQG HQJDJHPHQW SODQ IRU
LQYHVWRUV FXVWRPHUV DQG
HPSOR\HHV

9HRSOH , XOWXUH 9RVLWLYH LQWHUQDOFBQIBYHGVHUQDO
FRPPXQLFDWLRQV FUHDWLQJ VWURQJ
UHODWLRQVKLSV ZLWK NH\
VWDNHKROGHUY DQG UHJXODWRU\
ERGLHV
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<JG HQNNQYKPI DQPWU EQPFKVKQPU YGTG CITGGF D[ VIG :GOWPGTCVKQP +(
KP TGURGEY QH RGTHQTOCPEG HQT

,RPELQHG 8SHUDWLQJ ;DWLR

OURZ /DUPHU 9ROLF\ ,RXQW

OURZ +XVLQHVV 9ROLF\ ,RXQW

OURZ ;HWDLO 9ROLF\ ,RXQW

OURZ ;HWDLO 9DUWQHU 9ROLF\ ,RXQW
5HDG ,XOWXUH ,KDQJH

1P TGURGEV QH +QODKPGF 7RGTCVKPI :CVKGNNCTUGWVE JKG XKRI C E IKEWGIF K®U
TGURGEWTQET. 8QNKE[ +QWRFGUU 8QNKE[ +QWPV "GVCKN 8QNKE[ +QWPV
B8CTVBQNKE[ EQWPV .*, JCU C XGT[ ENGCTN[ FGHKPGF EWNVWTG UVTCVGI[

UVTCVGI[ CPF KU CEVKXGN[ EQPUKFGTGF CPF UGV D[ VJG *QCTF CPF -ZGEWV/|
*QCTF CPF -5< VCMG C NGCFKPI TQNG KP EQOOWPKECVKPI VIG FGUKTGF EWN’

_ _ 8 XW
6HWULF RI =DUJHW 8Q =D SHUIRUPDQFHHVXOWKLH

*YDLODEOH

,RPELQHG 8SHUDWLQJ ;DWLR B

OURZ 9ROLF\ ,RXQW LQ OLQH
ZLWK VWUDWHJILF SODQ /DUPHU
OURZ 9ROLF\ ,RXQW LQ OLQH
ZLWK VWUDWHJILF SODQ +XVLQHVV
OURZ 9ROLF\ ,RXQW LQ OLQH
ZLWK VWUDWHJILF SODQ ;HWDLO

OURZ 9ROLF\ ,RXQW LQ OLQH
ZLWK <WUDWHJILF SODQ ;HWDLO

9DUWQHU
,RPPXQLFDWH DQG HPEHG SXUSRVH DQG PLVVLRQ
-HILQH EHKDYLRXUV ,RPPXQLFDWH DQG HQVXUH WKH\ DUH
HPEHGGHG

5HDG ,XOWXUH ,KDQJH -HPRQVWUDWH FRUH YDOXHYV 8XWSHUIRUPDQFH

=RWDO

<JG :GOWPGTCVKQP +QOOKVVGG JCXG CUUGUUGF VJG RGTHQTOCPEG QH VJI
CPF /ITQWR +JKGH .KPCPEKCN 7HHKEGT KP TGNCVKQP VQ NGCFGTUJKR QH EW

KPENWFG
+QPVKPWGF VQ FGNKXGT QP .*, UVTCVGI[ CPF GZGEWVGF GHHGEVKXGN[ GZ
*WKNV QP UWEEGUU QH YKVJ C EQPVKPWGF HQEWU QP QWT MG[ UVC
UVTCVGI][

J)EJKGXGF /QNF CYCTF KP , 1 HTQO VJG 1TKUJ +GPVTG HQT ,KXGTUKV[ YJKE
CNN YG CEJKGXGF KP TGURGEV QH VJG +WNVWTG YG CURKTG VQ KP .*,

, ) UVTQPI IQXGTPCPEG UVTWEVWTG KU KP RNCEG VQ UWRGTXKUG CPF OCPC
QTICPKUCVKQP VQ TGNKCDN[ CEJKGXG DWUKPGUU QDLGEVKXGU
-PICIGOGPV TGOCKPGF C MG[ HQEWU YKVJ <QYP JCNN OGGVKPIU *TCPEJ
HQTWOU VITQWIJQWYV VJG [GCT YKVJ VYQ YC[ EQOOWPKECVKQP CPF QRRQT
HGGFDCEM

, <JG KORNGOGPVCVKQP QH UVTCVGIKE KPKVKCVKXGU HQEWUGF QP GORNQJC

.QNNQYKPI VIG FGVGTOKPCVKQP QH CEVWCN RGTHQTOCPEG CICKPUV VJG VC’
CYCTFGF C Ib MOPRNJIG +.7 YCU CYCTFGF KEP@GRYWNDOWT BQNKE]
YKNN DG FGHGTTGF KPVQ .*, UJCTGU HQT VJTGG [GCTU

- 17> D ,GUETKRVKQP QH URGEKHKE UWUVCKPCDKNKV[ TGNCVGF VCTIGVU CPF rQTs KORCEVU WUGI
OCPCIGOGPV CPF UWRGTXKUQT[ DQFKGU UWDLGEV VQ NKOKVGF CUUWTCPEG
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<JG :GOWPGTCVKQP 8QNKE[ JCU QRGTCVGF CU KPVGPFGF KP VGTOU QH /TQW
:GOWPGTCVKQP +QOOKVVGG EQPUKFGTGF VIJIG CDQXG HQTOWNCKE QWVEQOG
CRRTQRTKCVG IKXGP YKFGT UVCMGJQNFGT GZRGTKGPEG <JG +QOOKVVGG FK
EQOHQTVCDNG VJCV VJKU YCU VJG ECUG

SRQJ =HUP 2QFHQWLYHYV

, RQGLWLRQDO *2ZDUGV RFXGDWH® LQ

SWTKPI QPG +QPFKVKQPCN )YCTF QH UJCTGU YCU OCFG WPFGT VJG 8GTH
OCFG KP 5CTEJ VQ -ZGEWVKXG ,KTGEVQTU CPF ;GPKQT 5CPCIGOGPV <JG
UCNCT[ HQT VJG /TQWR +JKGH -ZGEWVKXG 7THHKEGT CPF QH UCNCT[ HQT V.

<JG EQPFKVKQPU CVVCEJGF VQ VJG CYCTF YJKEJ TGHNGEV VJG *QCTF~U UV
VIG 8QNKEKGU KP HQTEG ITQYVJ 8QNKE[ EQWPV ITQYVJ YCU EJQUGP VQ TG
ITQY VIG DWUKPGUU QXGT VJG UVTCVGIKE VKOG RGTKQF YCU DCUGF QP
CPF VJKU YCU EJQUGP CU KV KU CNKIPGF YKVJ QWT UVTCVGIKE KPVGPV CPF
CPF DCNCPEG UJGGV OCPCIGOGBV GCRFCNGIKE PBUDIKEUQH MG[ FGNKXGTCDN
CNKIP VQ VJG UVTCVGI]

>GUVKPI NGXGNU TCPIG DGVYGGP C VITGUJQNF NGXGN QH VQ C OCZKOWO
CXGTCIG TGVWTP VCTIGVY HQT :GVWTP QP <CTIGVGF -SWKV[ KU WR VQ NQY
+)/: VCTIGV HQT RQNKE[ EQWPV ITQYVJI KU WR VQ OKF UKPING FKIKV RGTEC
RGTEGPVCIGU CTG PQV FKUENQUGF FWG VQ EQOOGTEKCN UGPUKVKXKV[ C
EQPUVKVWVG HQTYCTF NQQMKPI IWKFCPEG

<JG +QOOKVVGG YKNN RWDNKUJ FGVCKNU TGICTFKPI VCTIGVU CPF XGUVKPI N
RGTKQF r s

<JG +QOOKVVGG JCU FGEKFGF PQV VQ KPENWFG TGNCVKXG RGTHQTOCPEG
TGNGXCPV EQORCTCVQT KP VJG 1TKUJ OCTMGYV

<JG OCZKOWO CPF VJTGUJQNF HQT XGUVKPI HQT VIG RGTHQTOCPEG EQPFKVK

=KUHVKROGRSRUW URSR
6HWULF @HLJKWLQ 5HYHO ?HVWL@?FgQ_'U 5HY%—|9HV
i HWXUQ RQ =DUJHWHG . TXLW\ 5RZ GRXEOH
s;8=.t« GLJLWV
6LG VLQJOH
9ROLFLHV LQ /RUFH OURZWK 1 GLILWYV
<WUDWHILF 6HWULFV
8XWVWDQGLQJ ,RQGLWLRQDO *ZDUGV s t
<JG +QOOKVVGG EQPUKFGTGF VJG GZVGPV VQ YJKEJ VIG RGTHQTOCPEG EQF
YGTG OGV KP VJG VJTGG HKPCPEKCN [GCTU VQ rvJG ~8GTHQTOCPI
EQPENWFGF VJCV QH 6)> YCU OGV CU VJG CFLWUVGF EQORQWPF CPPWC
YJGP EQORCTGF VQ VJG CEVWCN 6)> CV uUv ,GEGODGT <JKU YCU k
RGTHQTOCPEG VIJTGUJQNF QH <JG 1P HQTEG 8QNKE[ +QWPV VCTIGV YCU

VIJG EQPFKVKQPCN CYCTFU ITCPVGF KP 5CTE]J XGUVGF
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<JG VCDNG DGNQY UJQYU VIJG CRRNKECDNG VCTIGVU HQT VJKU CYCTF CPF VJ

=KUHV >SSHU ! 9HUIRUPD?%I§/I§}VLQ

YHV\ s YHV)\ *FKLHYH

9ROLF\ ,RXQW
7%2 ,%0;

<JG :GOWPGTCVKQP +QOOKVVGG EQPUKFGTGF VIJG CDQXG HQTOWNCKE QWVE
CPF CRRTQRTKCVG IKXGP JQNKUVKE RGTHQTOCPEG CEJKGXGF CPF VJG YK
:GOWPGTCVKQP +QOOKVVGG CFLWUVGF VJG +)/: ECNEWNCVKQP VQ TGHNGEV |
VQ VCTIGV

-LUHFWRUVe DQG ,RPSDQ\ <HFUHWDU\V RQGLWLRQI
*XGLWHG

,GVCKNU QH VJG EQPFKVKQPCN UJCTG CYCTFU KUWWGIFKGOV BR®HNKEGIV VQ VIG
CP[ RCTV QH VJG HKPCPEKCN [GCT CPF VQ VJG +QORCP[ ;GETGVCT[ OCFG WP
CTG IKXGP KP VJG VCDNG DGNQY 1P TGURGEV QH VJG CPF CYCT
EQWNF KPETGCUG VQ C OCZKOWO QH QH VJG PWODGT QH UJCTGU QWVNEK
RGTHQTOCPEG EQPFKVKQPU RTGXKQWUN[ FGUETKDGF CTG OGV CV UVTGVEJ V

2QGLYLGXDO 2QWHUHVW LQ 5=29 s*XGLWHGt

*W OUDQWHG $>Q G H U t nP&XWW HRAU | H L W H'GV
3DQXDWXULQYLGHOIBWIRUPDGRHLQG XULGFHPE

?_'HUIRUPDYE
v 9HULR
\HD U 5=29 \HDU \HDU

JJHFEXWLYH -LUHFWRUYV

6EgQ\H/D7FK s ts ! 6bu
6DU
6DU
6DU
=RwWDO S ts t
S{ROKUQDG\ 5 t's t 6DU
S t 6DU
S t 6DU
=RWDO 5 t s t s t e e
ig\évLHQ S t s t 6DU
6DU
6DU
6DU
=RWDO S t s t
,RPSDQ\ <HFUHWDU\
'RQORO
6DU
6DU

=RWDO
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<JG VQVCN PWODGT QH UJCTGU UWDLGEV VQ EQPFKVKQPCN CYCTFU QWVUYV
COQW®V V  DGKPI QH VJG +QORCP[~U QTFKPCT[ UJCTG ECRKVCN rGZENW

,GEGODGT r UJCTGUs CPF QH QTFKPCT[ UJCTG ECRKVCN
UJCTGUs

<JG CPF 4<18 UEJGOG TWNGU FQ PQV RGTOKV VJG CIITGICVG PWOD(
EQPFKVKQPCN CYCTFU CTG ITCPVGF KP VIJG RTGEGFKPI [GCT RGTKQF VvVQ D
KUUWGF QTFKPCT[ UJCTG ECRKVCN CV VJG VKOG VJG CYCTFU CTG ITCPVGF 1

EQPFKVKQPCN CYCTFU YKVJ CP CIITGICVG QH UJCTGU QT QH VIG
UJCTG ECRKVCN rGZENWFKPI VTGCUWT[ UJCTGUs

7TRQ .[HFXWLYH -LUHFWRU ;HPXQHUDWLRQ

<JG TGOWPGTCVKQP QH VJG 6QP -ZGEWVKXG ,KTGEVQTU KU FGVGTOKPGF D]
EQOOKVOGPV CPF TGURQPUKDKNKVKGU QH VJGKT TQNG 1P UGVVKPI VJKU N
RC[CDNG VQ VJG 6QP -ZGEWVKXG ,KTGEVQTU QH VJG QVJGT 1TKUJ RWDNKEL
FGXGNQROGPVU CPF RQNKE[ HQT VJG TGOWPGTCVKQP QH VJG GORNQ[GGU KP

<JG DCUKE 6QP -ZGEWVKXG ,KTGEVQT HGG KU b CPF VJKU YCU TGXKGY
DGPEJOCTMKPI GZGTEKUG ECTTKGF QWV D[ 7FIGTU *GTPFVUQP VQ GPUWTG
YCU KP NKPG YKVJ VJG OCTMGV TCVG <JG RTGXKQWU TGXKGY QH 6QP -ZGE
VCMGP RNCEG KP ,KTGEVQTU TGEGKXG CFFKVKQPCN HGGU HQT DGKPI
+QO0OKVVGGU CU QWVNKPGF YKVJKP VJIG +QTRQVQV R J®XEG THOPEE TGRQTV Q!
TGHNGEVKXG QH VIGKT CFFGF TGURQPUKDKNKVKGU

JHFEXWLYH -LUHFWRU DQG 7RQ .[HFXWLYH -LUHFWRU

-WTQRGCP =PKQP r;JCTGJQNFGTUz :KIJVUs :GIWNCVKQPU ECOG KPVQ HQT
YJGP VJG[ YGTG VTCPURQUGF KPVQ ;GEVKQP 6 QH +QORCPKGU )EV <J
CPF 6QP -ZGEWVKXG ,KTGEVQT :GOWPGTCVKQP QXGT VJG NCUV HKXG [GCTU
DGNQY
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JHFEXWLYH -LUHFWRUV

=RPAV 7 6LGKHBRRWDO ;HPXQHUDWLRQ
FKDQJH LQ \HDU

4DWH =RELQ =RWDO ;HPXQHUDWLRQ
FKDQJH LQ \HDU

7TRQ .[HFEXWLYH
-LUHFWRUV

5LDP 1HUOLK\ s/KENUPDQt
FKDQJH LQ \HDU
9DWULFN 6XUSKWHHV
FKDQJH LQ \HDU
6DU\ +UHQQDQ /HHV
FKDQJH LQ \HDU
<\OYLD ,URQLQ /HHV
FKDQJH LQ \HDU
=LP ,XOOLQDQ /HHV

FKDQJH LQ \HDU s t
-DYLG 8{,RQQRUHHV
FKDQJH LQ \HDU s t

'LFKDUG 9LNH /HHV

FKDQJH LQ \HDU
8OLYH ODXJKDQ/HHV

FKDQJH LQ \HDU
3RKQ 8{-Z\HU /HHV

FKDQJH LQ \HDU
JUDQFLH ORUPD(HHV

,KDQJH LQ BHDU
3LP +HUJLQ /HHV

,KDQJH LQ BHDU
3HDQ <KDUS IHHV

FKDQJH LQ \HDU

EJCPIG UJQYU VJG KPETGCUG QT FGETGCUG KP TGOWPGTCVKQP CPF FQGU PQV KPENWFG C RGTEGPVCI
<JG +JCKTOCP 4KCO OGTNKJ[ TGEGKXGF HGGU QH b FWTKPI VJG [GCT r
VJG DCUKE 6QP -ZGEWVKXG ,KTGEVQT HG CU JG CUUWDOCEHGKOGHF HGGU
7z+QPPQTzU TQNG HQNNQYKPI JKU UCF RCUUKPI KP )RTKN

1P TGURGEV QH 7NKXG /CWIJCP RC[OGPVU TGHNQEVPP RE®FVKC[N [GCT CU 7Nl

.TCPEKG /QTOCP RC[OGPVU CNUQ TGHNGEV C RCTVKCN [GCTU RC[OGPV C
"GRVGODGT CPF 2KO *GTIKP KU CNUQ C RCTVKCN RC[OGPV CU JG LQK
6QXGODGT ,CXKF 7z+QPPQT :18 CPF 2QJP 7z,Y[GT :18 CNUQ TGEGKXGF RC

6QP -ZGEWVKXG ,KTGEVQTU CTG PQV OGODGTU QH VJG /TQWR~U RGPUKQP |
RCTVKEKRCVKQP KP VJG /I TQWR~U NQPI VGTO KPEGPVKXG UEJGOGU

JWHUQDO DSSRLQWPHQWY KHOG E\ WKH .[HFXWLYH

1P TGEQIPKVKQP QH VJG DGPGHKVU VQ DQVJ VJG /ITQWR CPF VQ QWT -ZGE
-ZGEWVKXG ,KTGEVQTU QH QVJGT EQORCPKGU QWT -ZGEWVKXG ,KTGEVQTU (
GCEJ ECUG RGTOKVVGF VQ VCMG QP CP GZVGTPCN PQP GZGEWVKXG CRRQKP
RCKF VQ VJGO

,GVCKNU QP -ZGEWVKXG ,KTGEVQTU GZVGTPCNMRRQKPVOGPVU CTG KPENWFC



I+- TROGLQJIV

ADODIHP 4QW{V ‘WHUVCKPCDKNKYKPCPEKCN  7VI1GT
VPPWCN :GRQTV QP

"HYIHZ “VCVGOGPV “VCVGOGPVU 1PHQTOCV

,KDQJH LQ -LUHFWRUVe UHPXQHUDWLRQ HPSOR\HH |

OURXS 9HUIRUPDQFH

-WTQRGCP =PKQP r;JCTGJQNFGTUz :KIJVUs :GIWNCVKQPU ECOG KPVQ HQT
YJGP VJG[ YGTG VTCPURQUGF KPVQ ;GEVKQP 6 QH +QORCPKGU )EV

<JG CPPWCN EJCPIG QXGT VJG NCUV HKN®WERCFUKG&GH UBWHWWIVX ® G/NHEIK EHQ
TGOWPGTCVKQP CPF TGOWPGTCVKQP QH CNN QVJGT /I TQWR GORNQ[GGU

OURXS ,KLHI .[HFXWLYH 8IILFHU
'HPXQHUDWLRQ FKDQJH \HDU RQ \BDtU
*OO OURXS .PSOR\HHV

"HPXQHUDWLRQ FKDQJH \HDU RQ \HDU

1P CFFKVKQP 5T ,z)NVQP YCU RCKF EQPUWNVCPE[ HGGU QH b CPF QXGTNCRRGF HQT RCTV QH
<QO¢U 6 5KFJGCEJ YCU CRRQKPVGF KP 2CPWCT] CPF VIGTGHQTG VJIGTCG
EQORCTKUQP

<JG CXGTCIG EQUYVY RGT HWNN VKOG GSWKXCNGPV HQT GZENWEFKPI ,KTGE

<JG VCDNG DGNQY FGVCKNU VJG CXGTCIG EQUVY RGT HWNN VKOG GSWKXCNGF
CPPWCN EJCPIG

*YHUDJH FRVW SHU IXOO WLPH HTXLYDOHQW
*YHUDJH FRVW FKDQJH \HDU RQ \HDVY ¢ s t

?JGP OCMKPI FGEKUKQPU QP GZGEWVKXG RC[ VIG :GOWPGTCVKQP +QOOKV)
TGURGEVY QH CNN GORNQ[GGU CPF KU UCVKUHKGF VJCV RC[ CTTCPIGOGPVU C

<JG /ITQWR 6GV )UUGV >CNWG r6)>s RGT UJCTG CPF FKXKFGPF RCKF RGT UJC
QWV DGNQY

9HUIRUPDQFH RI WKH OURXS

7*? SHU VKDUH s2/;< t

7*? SHU VKDUH s2/;< t

8UGLQDU\ -LYLGHQG SDLG SHU VKDUH F F
<SHFLDO -LYLGHQG SDLG SHU VKDUH F
TGUVCVGF

2PSOHPHQRVDSRIORE\ LQ

+DVH <DODU\

) RC[ R QH DCUG UCNCT[ JCU DGGP CITGGF HQT QWT GORNQ[GGU HQT
CEEQWPV RGTHQTOCPEG EWTTGPV RQUKVKQP QP UCNCT[ TCPIG CPF RCJ[ |
GORNQ[GGU C b XQWEDPTHP VIIGKJTIBRTF YQTM CPF FGFKECVKQP VITQWIJC

<JG +QOOKVVGG JCU FGEKFGF VQ CYCTF C RC[ KPETGCUG QH VQ VIG +-7
DGGP CYCTFGF VQ VJG +.7 <JGUG KPETGCUGU CTG KP NKPG YKVJ RC[ KPETG(

m T

*QQXDO 9HUIRUPDQFH +RQXV

<JGTG KU PQ EJCPIG VQ VIJG DQPWU QRRQTVWPKV[ HQT VJG +-7 YKVJ C OC
UCN<JG OCZKOWO DQPWU QRRQTVWPKV[ HQT +.7 KU QH DCUG UCNCT]
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<JG CPPWCN RGTHQTOCPEG DQPWU HQT -ZGEWVKXG ,KTGEVQTU KP TGURGE
HQNNQYKPI RGTHQTOCPEG OGCUWTGU CPF YGKIJVKPIU

9HUIRUPDQFH 6HWULF @HLJIK

,RPELQHG 8SHUDWLQJ ;DWLR
OURZ 9ROLF\ ,RXQW
5HDG <WUDWHJI\ ,XOWXUH ,KDQJH

8C[OGPV QH CP[ DQPWU YKNN DG UWDLGEV VQ VJG CEJKGXGOGPV QH C FGHE
CHVGT VvCZz

<JG :GOWPGTCVKQP +QOOKVVGG EQPUKFGTU VJCV VJG CDQXG HKPCPEKCN
QRGTCVKQPCN RGTHQTOCPEG HQT VJG DWUKPGUU <JG EWNVWTG EJCPIG OG
PWODGT QH MG[ KPKVKCVKXGU DGKPI ECTTKGF QWV D[ VJG DWUKPGUU CPF Y
CPF QWVRWY HTQO EWNVWTG KPKVKCVKXGU

<JG HWNN FGVCKNU QH VCTIGVU CPF RGTHQTOCPEG YKNN DG UGV QWV QP
:GOWPGTCVKQP :GRQTV

9HQVLRQ

<JG RGPUKQP EQPVTKDWVKQP NGXGN HQT VJG /ITQWR +JKGH -ZGEWVKXG 7H
THHKEGT KP YKNN DG QH DCUG UCNCT[ YJKEJ KU KP NKPG YKVJ VJG TC)

5=29

<JGQOOKVGEGTROKPGF CP CYCTF QH QH UCNCT[ HQT VJG +-7 KP <JKU
VJG RGTHQTOCPEG QH VIJG DWUKPGUU GPWN GGRARICEP E RRUT KB FKP[ QW T

UJCTGIJQNFGTU )YCTFU YKNN EQPVKPWG VQ DG UWDLGEV VQ UVTGVEJKPI R
UJCTGU <JG HQNNQYKPI EQPFKVKQPU YKNN CRRN[ KP TGURGEV QH 4<18zU IT

6HWULF

@HLJK

T HWXUQ RQ =DUJHWHG . TXLW\
9ROLF\ LQ /RUFH OURZWK
<WUDWHILF 6HWULFV

>GUVKPI VITGUIJQNF NGXGNU YKNN DG CRRNKGF CV KPVGTXCNU QH VQ C ¢
EQPFKVKQPU CTG OGV

<JG :GOWPGTCVKQP +QOOKVVGG DGNKGXGU VIJCV :GVWTP QP <CTIGVGF -SWK
VCMGU KPVQ CEEQWPV DQVJ DWUKPGUU RTQHKVCDKNKV[ CPF DCNCPEG UJGC
VJG YGKIJVKPI QP VIJKU OGCUWTG HQT VJG 4<18 CYCTF 8QNKEKGU KP .Q
ITQYVJ KP VIJG DWUKPGUU CPF KU HWPFCOGPVCN VQ .*,zU UVTCVGI][

<JG UVTCVGIKE OGVTKEU GNGOGPV YKNN DG FGVGTOKPGF D[ RGTHQTOCPEG
MG[ NQPI VGTO UVTCVGIKE KPKVKCVKXGU <JG URGEKHKE VCTIGVU ECPPQV D
CV VJKU VKOG CU VJG[ CTG EQOOGTEKCNN[ UGPUKVKXG JQYGXGT VJG :GOWF
VQ HWNN FKUENQUWTG QP C TGVTQURGEVKXG, KOIGABWR TPF BONVER@TUXKWPK QR G
TGRQTV PGZY Y@GTGZVGPV VJCV VIG[ CTG PQV EQPUKFGTGF EQOOGTEKCNN
8GTHQTOCPEG YKNN DG OGCUWTGF QP CUUGUUOGPY QH QWVEQOGU HQT GCE,
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ADONIHPHQW{V :WIUVCKPCDKNKYKPCPEKCN  7VIGT
:HVIHZ :\/(‘\/(T.OGPV ',\/(‘\/(:OGPVU 1DI—|QTOCV QP

LUHFWRUV{  ceconevic HKpCPEKEN UvcVe06PVU v
HVSRQVLELO LW R 58068 0T vemkr: tecu
< W D W H P H Q W EI?SFWPNV(I;(SKPVEZE FGVGEVKQP QH HTCWF

<JG ,KTGEVQTU CTG CNUQ TGSWKTGF D[ \

<JG ,KTGEVQTU CTG TGURQPUKDNG Hd'T RFEREG kP! VJG PN CVKQPU
.GRQTV CPF HKPCPEKCN UvcVvGoGPVY ! kP LCEEPrEdpe §TPEV XSG | 1-+s 1O

+QORCPKGU )EV CPF VJG CRRNKEréBNGSTE'IWNEWé pY s VO KPENWFG C
RQTV EQPVCKPKP1 C HCKT TGXKGY QH

1TKUJ EQORCP[ NCY TGSWKTGU VJG FPGUEEr\K@T/LKQ/@ ®RH WRCGTBTKPEKRCN TKUMU
HKPCPEKCN UVCVGOGPVU HQT GCEJWHKPCPPEWRN [GCT =PFGT VJG
NCY VJG ,KTGEVQTU JCXG GNGEVGF VQ RTGRCTG VJG HKPCPEKCN

UVCVGOGPVU KP CEEQTFCPEG YkVJ IBVETFRA NG NEgKeRF VIG TGSWK

'GRQTVKPI ;VCPFCTFU cU CFQRVGF BFYYEPWYIRGELEBLYWEF DI VIG -WTQPGZ]
rETGNGXCPV HKPCPEKCN TGRQTVKPI'NT@BEIBY IS CAML TGURQPUKDNG HQT
EQORCP[ NCY VJG ,KTGEVQTU OWUV- E’QQTHR% NERQEVU TGNCVKPI VQ ,KTGE
HKPCPEKCN UVCVGOGPVU WPNGUU v EPCTFEJ‘% 3 kQECSFGP G FcYICY EQOR

EE S8 e N e e e No Ty cr T

IKXG C VTWG CPF HCKT XKGY QH VJG

HKPCPEKCN RQUKVKQP QH VJG +QORQICI;’.TFEZ Cﬁ\?fc? Té G KAV GLTKVI QH VIG EQ
VIG HKPCPEKCN [GCT GPF FCVG CPF 9 Q%V@F C$ WE5G6 R VIG /ITQWR~
VJG /ITQWR HQT VJG HKPCPEKCN [GCcT e ECNGE W@LS E\éB'RMi} RTGRCTCVKQ

QH HKPCPEKCN UVCVGOGPVU OC[ FKHHGT

YKVJI VIG +QORCPKGU )EV
JGT LWTKUFKEVKQPU

<JG ,KTGEI\G}JI’RJQPLH-IKQD’K‘D(IJ(G/KWUVCKPCQD KNKV]
‘VCVGOGPV CTG FKUEWUUGF KP HWNN RPKJWFVQEYFREPNCHY VICVY VQ VIG D
 KTGEVGQGUROQPUKDKNKVKGU HQT VIGMRYURRPED KRRVRCNKG

;,VCVGOGPV QP RCIG » VJG HKPCPEKCN UVCVGOGPVU RTGRCT

1P RTGRCTKPI GCEJ QH VJG +QORCP[ OV ITHWHR AKPEPEXRTWGF D[ VIG -= IKX
UVCVGOGPVU VJG ,KTGEVQTU CTG TGS KTGKEY QH VIG CUUGVU NKCDKNKYV

, UGNGEV UWKVCDNG CEEQWPVKPI RQRNREK¥EGQAPoH QI ¥ ISRV CU CV ,GE
CPF VJG /ITQWR HKPCPEKCN UuvcvGo8PWIEPFE Y Y dHRINYIG HKPCPEKCN [
VIGO EQPUKUVGPVN] , VIG :GRQTV QH VJG ,KTGEVQTU VJG +J

, OCMG LWFIGOGPVU CPF GUVKOCVGUAIRCYICTECFEEYJPEBRETCVKQPU KPEN
CPE RTWECEY VIG FGXGNQROGPV CPF RGTHQTOCPEG

UVCVG QH CHHCKT

GEGODGT VQIC

G RTKPEKRCN TK

F
R CPF HKPCPEKCN U\

HCKT DCNCPEGF CPF WPF

PHOTQCVKQP PGEGUUC

®

N
U
» UVCVG YJGVIGT VIG HKPCPEKCN UVCVS G
RTGRCTGF KP CEEQTFCPEG YKVJ VIJG %F&Ul\élﬁ_%% %P H ;/J
CEEQWPVKPI UVCPFCTFU KFGPVKH][ %HS V%PF TF C?FE
PQVG VIJIG GHHGEV CPF VJG TGCUQP N
FGRCTVWTG HTQO VJQUG UVCPFCTF

» RTGRCTG VIJG HKPCPEKCN UVCVGOG
EQPEGTP DCUKU WPNGUU KV KU KPC
Q RQUKVKQP RGTHQTOCI

VIJCV VIJG +QORCP[ YKNN EQPVKPWG I§WLPV¥’ FGN QH VJG /TQWR

<JG ,KTGEVQTU CTG TGURQPUKDNG HQT GPUWTKPI VICV VJIG

+QORCP[ CPF VJG /ITQWR MGGRU QT E&@UELH\KQDD@lMRHVWKH +RDUG
CFGSWCVG CEEQWPVKPI TGEQTFU YJIKELEQTTGEVN[ GZRNCKP

CPF TGEQTF VJG VTCPUCEVKQPU QH VJG +QORCP[ CPF VJG

/I TQWR GPCDNG CV CP[ VKOG VJG CUUGVU NKCDKNKVKGU HKPCPEKCN
RQUKVKQP CPF RTQHKY QT NQUU QH VJG +QORCP[ CPF VJG

/I TQWR VQ DG FGVGTOKPGF YKVJ TGCUQPCDNG CEEWTCE[

GPCDNG VJGO VQ GPUWTG VJCV VJG PPWCN :GRQTV CP

HKPCPEKCN UVCVGOGPVU EQORN[ YKY 5'6;”9b'6RCPK‘GRU / BLGKHDFK
S KLHI JHEXWLYH 8IILF

<O
TO<

<puI0 < Cx
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<WDWHPHQW RI -LUHFWRUV{ ;H
IRU WKWEXXYDELOLWW<WDWHPI

<JG ,KTGEVQTU CTG TGURQPUKDNG HQT VJG RTGRCTCVKQP QH VIG ;WUVCKP
8CTV QH VJG +QORCPKGU )EV CPF KPENWFKPI VJG ;WUVCKPCDKNKV][ ;V(
FGFKECVGF UGEVKQP QH VJG ,KTGEVQTU~ :GRQTV

<JG ,KTGEVQTU CTG CNUQ TGURQPUKDNG HQT FGUKIPKPI KORNGOGPVKPI CF
VJCV VIJIG[] FGVGTOKPG CTG PGEGUUCT[ VQ GPCDNG VJG RTGRCTCVKQP QH
CEEQTFCPEG YKVJ 8CTV QH VJG +QORCPKGU )EV CPF VIJCV KV KU HTG(
YIJGVIGT FWG VQ HTCWF QT GTTQT

1P RTGRCTKPI VJG WUVCKPED&GREQEUVGCGSWRBGEBN WQIG ,

f RTGRCTG VJG UVCVGOGPVY KP CEEQTFCPEG YKVJ VJG -WTQRGCP ;WUVCKPC
KPENWFKPI VIJIG UGNGEVKQP CPF CRRNKECVKQP QH CRRTQRTKCVG UWUVCKI

f FKUENQUG VJG FQWDNG OCVGTKCNKV[ CUUGUUOGPY RTQEGUU RGTHQTOGF
VQ DG TGRQTVGF KP VJG ;WUVCKPCDKNKV[ ;VCVGOGPV

f RTGRCTG VJG FKUENQUWTGU YKVJKP VJG GPXKTQPOGPVCN UGEVKQP QH
EQORNKCPEG YKVJ )TVKENG QH -= :GIWNCVKQP |  rvVJG €<CZQPQOJ[ :GI\

f GPUWTG VJCV VIJG /TQWR OCKPVCKPU CFGSWCVG TGEQTFU HQT VJG RTC
; VOO GPV-

f OCMG LWFIGOGPVU CPF GUVKOCVGU VJCV CTG TGCUQPCDNG KP VJG E
KFGPVKHKECVKQP CPF FGUETKRVKQP QH CP[ KPJGTGPV NKOKVCVKQPU KEF

RHIIOOKP P \IG; WACRCDHY] ; \OVGOGPV-

f RTGRCTG HQTYCTF NQQMKPI KPHQTOCVKQP YJGTG CRRNKECDNG QP VJG
CDQWV GXGPVU VJCV OC[ QEEWT KP VJG HWVWTG CPF RQUUKDNG HWVWTG

8Q EHKDOI RI WKH +RDUG

6DUFK

5LDP 1HUOLKN\ =RPAV 7 6LGKHDFK
,KDLU OURXS ,KLHI .[HFXWLYH 8IILFHU
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<0 <WUDWHIDRM /RFXV

?- . 7T+=
)c5-)61

IRFXV RQ 2

<WUDWHJ\ ORYHUQDQFH

-HWHUPLQH ZKHUH ZH FDQ KDYH D PHDQLQJIXC(

, .PEHG ZLWKLQ RXU EXVLQHVV

, .<0 JRYHUQDQFH VWUXFWXUH DQG UHVRXUFHYV

, 5DXQFK /+-{V VLJQDWXUH DGYRFDF\ LQLWLDWL
PDWHULDOLW\ =D[RQRP\ UHYLHZ DQG FOLPDW

, 2PSOHPHQWDWLRQ RI FDUERQ UHGXFWLRQ VW
<LJQDWRU\ Rl WKH @RPHQ LQ /LQDQFH ,KDUWF

BHDQLQJIXO 2PSDFW

s, 2ULVK ,HQWUH IRU -LYHUVLW\ OROG *FFUHGLWDWLRQ
,RQILUPHG DV PHPEHUV RI WKH >7 QULQFLSOHV IRU <XVW

, *GDSWLQJ DV WKH VXVWDLQDELOLW\ UHSRUWLQJ ODQGVF

s ,OLPDWH VFHQDULR DQDO\WLV FRPSOHWHG

s ,OLPDWH ULVN PRGHOOLQJ LQWHJUDWHG LQWR FDSLWDO

s, 2PSOHPHQWDWLRQ SURMHFW WR UHSRUW RQ PHWULF

-LVFORVXUHV *GYRFDF\

*GYRFDWLQJ IRU DQG LQYHVWLQJ LQ VXVWDLC
HGXFDWLRQ ZKLOH VXSSRUWLQJ RXU FXVWRP}
JRDOV

o , .PEHGGLQJ DQQXDO ,<;- UHSRUWLQJ
2QFUHDVHG GLVFORVXUHV XQGHU .> =D[RQRP\
,RQWLQXHG UHSRUWLQJ RQ >7 SULQFLSOHV IR
.QYLURQPHQW 9URJUDPPH /LQDQFH 2QLWLDWL
,RQWLQXHG UHSRUWLQJ XQGHU WKH ,DUERQ -I

, 76 ?0-:- ?- +)6 0)>-
6/.=1458)+<

SHDGLQJ LQVXUHU L(

-6>1:765-6<)4 :7+1)4 /[7>-:6)6+-
-HOLYHU RQ * ORFHOKBQFH * UREXVW
RXU .<0

DW WKH KHDUWJRYHUQDQFH

FRPPLWPHQWY RIGWKHEFRPPXQMWWWUXFWXUH
DQG VXSSRUW ZH VHUYH

RXU FXVWRPHUV
LQ WKHLUV
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-41>-:16/ )6, 0)>1¢€
6.*7270/>5 269*, =

=KH >7 9ULQFLSOHV IRU <XVWDLQDEOH 2QVXU
JXLGH RXU VXVWDLQDELOLW\ UHODWHG JRDO?
WKURXJK WKH FOHDUO\ GHILQHG SLOODUYV R

>7 9:27,295.< /8; -.527?.;.- +B 8>; +><27.<<
<><=*27*+5, 27<>:*7,. =1:8>01 =1. 9255*;< 8/ 8>;

.<0 <=:*=.,0B
9ULQFLSOH
?G YKNN GODGF KP QWT FGEKUKQP OCMKPI -PXKTQPOGPVCN
'QEKCN CPF /QXGTPCPEG KUUWGU TGNGXCPV VO QWT KPUWTCPEG
DWUKPGUU

9ULQFLSOH

?QTM VQIGVIGT YKVI QWT ENKGPVU CPF DWUKPGUU RCTVPGTU VQ
TCKUG CYCTGPGUU QH -PXKTQPOGPVCN ;QEKCN CPF /IQXGTPCPEG
KUUWGU OCPCIG TKUM CPF FGXGNQR UQNWVKQPU

9ULQFLSOH

?QTM VQIGVIGT YKVI IQXGTPOGPV TGIWNCVQTU CPF QVIGT
UVCMGIJIQNFGTU VQ RTQOQVG YKFGURTGCF CEVKQP CETQUU
UQEKGV[ QP -PXKTQPOGPVCN ;QEKCN CPF /IQXGTPCPEG KUUWGU

9ULQFLSOH

,GOQPUVTCVG CEEQWPVCDKNKV[ CPF VTCPURCTGPE[ KP TGIWNCTN]
FKUENQUKPI RWDNKEN[ QWT RTQITGUU KP KORNGOGPVKPI VJIG
S8TKPEKRNGU

,OLPDWH ,KDQJH

.*, CPF VJG YKFGT KPUWTCPEG KPFWUVT[ JCXG C TQNG VQ RNC]

KP CFFTGUUKPI ENKOCVG EJCPIG D[ UWRRQTVKPI EWUVQOGTU

CPF DWUKPGUUGU CU VJG] DGEQOG OQTG ENKOCVG TGUKNKGPV
JFFTGUUKPI CPF OKVKICVKPI ENKOCVG EJCPIG KU QPG QH VJG

OQUV UGTKQWU INQDCN EJCNNGPIGU YG HCEG .*, CTG

FGFKECVGF VQ EQPVTKDWVKPI VQ VIJKU GHHQTV YJKEJ KU TGHNGEVGF
KP VJG CTGCU QH HQEWU YKVJKP QWT -;/ UVTCVGI[ CNVJIJQWIJ

YG TGEQIPKUG YG CTG QP C LQWTPG[ VQIGVIGT YKVJ QWT
EWUVQOGTU VJG KPUWTCPEG KPFWUVT[ CPF YKFGT UQEKGV]

TWT -;/ UVTCVGI[ YKNN GXQNXG CNQPI YKVJ VIG UWUVCKPCDKNKV]
NCPFUECRG KPENWFKPI VJG ITQYVJ QH ITGGP VGEJPQNQI[ CPF
UQNWVKQPU KPETGCUGF CYCTGPGUU CPF TGRQTVKPI CETQUU QWT
XCNWG EJCKP GOGTIKPI OCTMGY RTCEVKEGU CPF VJG
IGQRQNKVKECN TGURQPUG
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"GXKGY <WDWHPHQW ‘"VCVGOGPVU 1PHQOTOCVKQP

-/ 161<1)<1>- 4)=6+0

>, - [+- *JULFXOWXUDHDWRIHHQF |

|@H DUH GHOLJKWHG WR MRLQ IRUFHV ZLWK >,- LQ V
IRVWHU LQQRYDWLRQ UHVHDUFK DQG HGXFDWLRQ L(
ZLWK >,- ZH DUH GHGLFDWHG WR QXUWXULQJ WKH Q
VFLHQWLVWY ZKR DUH SRLVHG WR PDNH D ODVWLQJ

=RPDV 7 6LGKHDFK OURXS ,KLHI .[HFXWLYH 8IILFHU

9LFWXUHG DW WKH >,- /+- *JULFXOWXUDO <FLHQFH ,HQWUH 5DXQFK s5HIW
WR ;LJKWt 5LDP 1HUOLK\ /+- OURXS ,KDLU =RPAV 7 6LGKHDFK /+-

OURXS ,KLHI .[HFXWLYH 8IILFHU 4DWH =RELQ /+- OURXS ,KLHI
/LQDQFLDO,8&DURHW 6F,REODORRIKHU 6LQLVWHU IRU

*JULFXOWXUH /RRG DQ@GRVHWVARIUBQED /HHO\ 9UHVLGHQW

RI >,- DQG 6LFKDHO +HUNHU\ ,KDBOPDQ RI /+- =UXVW

YU C UKIPCVQT[ QH VJG =6 RTKPEKRNGKWL WV /L UQUUIVERROBNBHZ GHYHORSPHQ
KPUWTCPEG YG UVTKXG VQ YQTM YKVJ J

RTQOQVG CEVKQP *WKNFKPI QP VJG”NéJ\g/%C%% &&:L/I%% VW NEXGT DRV Ve
+QTRQTCVG )FXQECE[ KPKVKCVKXG KP T GCE g VO PmI KL GUV KPVGTPCVKQH
CPF =PKXGTUKV[ +QNNGIG ,WDNKP r=+ %T@%KQWI%QM‘DCYG@_T@TTGUGCTEJGTU c

KPXGUVOGPV KP PGY CITKEWNVWTCN TERANNCDERQTCNGE QPWETYKEEPVU CFFTGUUE
HCEKNKVKGU CV =+, 4[QPU .CTO KP YWHEUWOKPI EJCNNGPIGU

.*, OQNFKPIU RNE JCU RNGFIGF C EQPVFEBWKKOBBCQRGY GFWECVKQP RTQITCO
OKNNKQP KP UWRRQTV QH VJG z=+, .*, QPKCEONNYBRKERE G KGPEGCN JGCNVJ ET

+GPVTGz <JG KPXGUVOGPV WPFGTUEQNGUVEW P N KYHOERTYRWEVKQP

UWRRQTVKPI 1ITGNCPF~U HCTOKPI EQOQYMRKMKEY k&IF KEWN YNV BEYCEGPVTG KL
C YJQNG CPF VJG HQQF KPFWUVT[ Kp

<JG =+, +GPVTG YKNN GPJCPEG =+,~U CDKNKV[ VQ FGNKXGT

DQVJ VGCEJKPI CPF TGUGCTEJ VQ VJG JKIJGUV KPVGTPCVKQPCN
UVCPFCTFU CPF YKNN DG C HQECN RQKPV HQT CNN WUGTU 1V YKNN
RTQXKFG C EGPVTG YJGTG TGUGCTEJGTU UVWEGPVU

KPPQXCVQTU CPF KPFWUVT[ GZRGTVU ECP EQNNCDQTCVG QP
RTQLGEVU CKOGF CV CFFTGUUKPI VJG OQUV RTGUUKPI

EJCNNGPIGU HCEKPlI OQFGTP HCTOKPI

CPF CITKEWNVWTG
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ECPCIGOGPVZU <XVWDICDELOLWKPCPEKCN  7VIGT
"GXKGY <\AIn\I\II-|PHQW ',\/(‘\/(:OGPVU 1DI—|QTOCV QP

OHQHUDO +DVLV IRU 9UHSDUDYV

I/ UDPHZRUN

7P 2CPWCT][ VIJIG +QTRQTCVG ;WUVCKPCDKNKV[ :GRQTVKPI ,KTGEVKXG
QDLGEVKXG QH VJG +;:, KU VQ KORTQXG VIG GZKUVKPI TGSWKTGOGPVU QH
 KTGEVKXG r6.:,s VQ DGVVGT JCTPGUU VIJIG RQVGPVKCN QH VIJIG -= KP VIJG VI
KPENWUKXG GEQPQOKE CPF HKPCPEKCN U[UVGO KP CEEQTFCPEG YKVJ VJG
i WUVCKPCDNG ,GXGNQROGPV /QCNU +QORCPKGU UWDLGEV VQ VIJG +;:, CTG
-WTQRGCP ;WUVCKPCDKNKV[ :GRQTVKPI ;VCPRECOGNFKPIY RNEOKU XFPWIQG [
HKTUV YCXG QH OCPFCVQT[ TGRQTVGTU CU KV KU EQPUKFGTGF C zRWDNKE
WPFGT VIJIG UEQRKPI ETKVE&OQKECQIB WIG HEKMMWINCWYKQE® CRRNKECVKQP RTGUGP!
KPHQTOCVKQP KP VJG HKTUV [GCT QH RTGRCTCVKQP QH VJG ;WUVCKPCDKN
TGSWKTGF .QT C NKUV QH FKUENQUWTG TGSWKTGOGPVU EQORNKGF YKVJ TG
EQORNKGF YKVIz\VIP RCIGU

<JG ITQWR~U 'WUVCKPCDKNKV[ ;VCVGOGPV KU RTGRCTGF KP CEEQTFCPE!

YEV CPF KP EQORNKCPEG YKVJ VJG -;:; KUUWGF D[ VJG -WTQRGCP .KPCPE

r-.:)/s <JG -PXKTQPOGPVCN ;QEKCN CPF /QXGTPCPEG r-;/s VQRKEU KPENWFG

CU OCVGTKCN VJTQWIJ QWT ,QWDNG 5CVGTKCNKV[ )JUUGUUOGPV r,5)s ?2G KFG

URGEKHKE VQRKE DGKPI HCTO UCHGV[ 8NGCUG UGG z,QWBDRG 5CVGTKCNKV|
HQT KPHQTOCVKQP QP QWT ,5)zU UEQRG CPF QWT OGVJQFQNQI][

<JG TGRQTVKPI RGQTKOFVEKACDKANKV[ ;VCVGOGPV KU EQPUKUVGPV YKVJ VJ
UvCcvGOGPVU

,RQVROLGDWLRQ

<JG EQPUQNKFCVGF FCVC EQORTKUGU .*, 0QNFKPIU RNE CPF UWDUKFKCTKG
<JG FCVC KU EQPUQNKFCVGF CEEQTFKPI VQ VJG UCOG RTKPEKRNGU CU VJG
CEEQWPVKPI RQNKFENDQP RCIGU

<JG KPHQTOCVKQP RTQXKFGF KP VJG ;WUVCKPCDKNKV[ ;VCVGOGPV JCU DGGF
VJG OCVGTKCN KORCEVU TKUMU CPF QRRQTVWPKVKGU EQPPGEVGF YKVJ Q
KPFKTGEV DWUKPGUU TGNCVKQPUJKRU KP VJG WRUVTGCO CPFIQT FQYPU'
KPHQTOCVKQPes <JG KPENWUKQP QH XCNWG EJCKP KPHQTOCVKQP KP VJIG ;\
VIJG TGRQTVKPI DQWPFCTKGU YJKEJ EQTTGURQPF VQ VIJG DQWPFCTKGU QH V
QH KVU EQPUQNKFCVGF HKPCPEKCN UVCVGOGPVU .QT HWTVJIGT FGVCKNU UC
z,QWDNG 5CVGTKCNKV[ )UUGUUOMIPYVY 8TQEGUUz QP RCIGU

4H\ HVWLPDWHY DQG MXGJIJHPHQWYV

<JG /ITQWR WUGU LWFIGOGPVU CPF GUVKOCVGU HHQVJIGZTORAGVRMTQH UQ
'EQRG GOKOKKWYKRQPU HQT 8WTEJCUGF /QQFU CPF ;GTXKEGU CPF +CRKVC
ECNEWNCVGF QP C URGPF DCUKU D[ CRRN[KPI GOKUUKQP HCEVQTU VQ ECVG
FGVGTOKPGF VQ DG TGNGXCPV ?2JKNG VJKU OGVJIQF KU EQPUKFGTGF VQ I
GOKUUKQPU FCVC FKTGEVN[ HTQO XGPFQTU KV YKNN GPCDNG WU VQ KFGP
EQPVTKDWVG VJG OQUV VQ .*,zU KPFKTGEV ®GGKUI@KEFTU VOBFEQ® ICKIO VQ TG
[GCTU 1P CFFKVKQP GOKUUKQP ECNEWNCVKQPU HQT 1PXGUVOGPVU KPENWI
CXCKNCDNG ,CVC EQXGTCIG KU CHRUKE EREE/VKERRKTIX G WQXNEG Y KIORG)

?G TGIWNCTN[ TGCUUGUU QWT WUG QH GUVKOCVGU CPF LWFIGOGPVU DCUGF
-;/ TGRQTVKPI CPF UGXGTCN QVJGT HCEVQTU +JCPIGU KP GUVKOCVGU CTG
VJG GUVKOCVG KP SWGUVKQP KU TGXKUGF WPNGUU PGY KPHQTOCVKQP RTQ
GZKUVGF KP VJG RTKQT RGTKQF KP YJKEJ ECUG VJG EQORCTCVKXGU CTG TG
RTGRCTKPI VIG ;WUVCKPCDKNKV[ ;VCVGOGPV CTG EQPUKUVGPV YKVJ VJIG

CUUWORVKQPU WUGF KP VJG /I TQWR~U HKPCPEKCN UVCVGOGPVU <JG MG[ UQ
VJG RTGRCTCVKQP QH VJG HKPCPEKCN UVCV@&OGQPWELOI®B FGVCKNGF KP CEEQ
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<JGTG YCU PQ UKIPKHKECPVY TKUM KFGPVKHKGF QH C OCVGTKCN CFLWUVOGP
NKCDKNKVKGU TGRQTVGF KP VJG HKPCPEKCN UVCVGOGPVU TGNCVKXG VQ QW
PGZV CPPWCN TGRQTVKPI RGTKQF

[HPSWLRQV

<JG /ITQWR JCU PQV WUGF VJG QRVKQP VQ QOKV C URGEKHKE RKGEG QH KPHC
RTQRGTV[ MPQY JQY QT VJG TGUWNVU QH KPPQXCVKQP PQT VJG GZGORVK
FGXGNQROGPVU QT OCVVGTU KP VJG EQWTUG QH PGIQVKCVKQP CU RTQXKFC
 KTGEVKXG | I-= CPF 8CTV QH VJG +QORCPKGU )EVU

<JG /I TQWR JCU CXCKNGF QH VJG RJCUGF KP FKUENQUWTG TGSWKTGOGPVU (C
VJG GZVGPV VJCV VIG] CRRNKGF VQ .*,zU OCVGTKCN VQRKEU CPF CTG CNNQY
GORNQ[GGU GZEGGFGF FWTKPI VIG TGRQTVKPI RGTKQF ;GG )RRGPFKZ z81J
QP RCIGHQT HWTVJGT FGVCKNU

JWHUQDO UHYLHZ

1P CEEQTFCPEG YKVJ UGEVKQP QH VJG +QORCPKGU )EV VIG :WUVCK
RCIGUVD JCU DGGP UVOKVGEY WP EHXKBEMEGYCVGTIJQWUG+QQRGTU +JCTVG"
JEEQWPVCPVU CPF :WUVCKPCDKNKV[ JUUWTCPEG :GTXKEG S8TQXKFGTU <JG
QWVUKFG VJG ;WUVCKPCDKNKV[ ;VCVGOGPV VJCV CTG EQXGTGF D[ VIGKT NKC
KPFKECVGF D[ {UWDLGEV VQ NKOKVGF CUUWTCPEG{ HQQVPQVGU YJGTG FC
FKUENQUWTG TGSWKTGOGPVU CTG KPEQTRQTCVGF D[ TGHGTGPEG <JGKT N
GZVGPF VQ CP[ NKPMU QT TGHGTGPEGU VQ OCVGTKCN QWVUKFG QH VJG )PI
KPFKECVGF VQ VJG EQPVTCT]

<JGKT NKOKVGF CUUWTCPEG TGRWT VU \KIBENPPRMEINQB RCTEWPF UJQWNF DG
KP EQPLWPEVKQP YKVJ VJKU ;WUVCKPCDKNKV[ ;VCVGOGPV

2QFRUSRUDWLRQ E\ :HIHUHQFH

<JG FCVC RQKPVU DGNQY OCPFCVGF D[ -;:; FKUENQUWTG TGSWKTGOGPVU J
5CPCIGOGPVzU :GXKGY UGEVKQP QH QWT )PPWCN :GRQTV CPF CTG KPEQTI
'VCVGOGPV D[ TGHGTGPEG

'_'?;NHD 9DJH*GGLWLRQDO 2QIRUPD
.<;< 082 D 7XPEHU RI HI[HFXWLYH PHPEHUWIHU +RDUG ,RPSRVLWLRQ DQG 2QGHSHQ
.<;< 087? D 7XPEHU RI QRQ H[HFXWLYR®WHREHUY +RDUG ,RPSRVLWLRQ DQG 2QGHSHQ
.<;< 087? E 2QIRUPDWLRQ DERXW UHSQBVUHOWLVYHRQUHFWRU HQJDJHPHQW ZLWK WKH .

HPSOR\HHY DQG RWKHU ZRUNHUV

.<;< 087? F 2QIRUPDWLRQ DERXW PHPRBWUUMDMISYHHI LHRDPAHS -LYHUVLW\ . [SHULHQFH DQG
UHOHYDQW WR VHFWRUV SURGXFWV DQG
JHRJUDSKLF ORFDWLRQV RI XQGHUWDNLQJ

.<;< 087? G 9HUFHQWDJH RI PHPEHUV ®HWDEPQWLVWUDMLY HLYHUVLW\ . [SHULHQFH DQG
PDQDJIJHPHQW DQG VXSHUYLVRU\ ERGLHV E\
JHQGHU DQG RWKHU DVSHFWV RI GLYHUVLW\

.<;< 082? G +RDUG{V JHQGHU GLYHUVIOMUBBEQWR OHQGHU +DODQFH

.<;< 082? H 9HUFHQWDJH RI LQGHSHQGHQWHBRDO UG +RDUG ,RPSRVLWLRQ DQG 2QGHSHQ
PHPEHUYV

.<;< 082? D 2QIRUPDWLRQ DERXW VXVWDUQD®RLLYIHW Y RBIO®WEGXFWLRQ WUDLQLQJ DQG

H[SHUWLVH WKDW ERGLHV HLWKHU GLUHFWO\

SRVVHVV RU FDQ OHYHUDJH
+RDUG -LYHUVLW\ .[SHULHQFH DQG
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-DWD

9DUDDPH —\SH 9DIJH*GGLWLRQDO 2QIRUPD

0 0 08? D -LVFORVXUH RI UROH RI D@PUQUIDMWLYMHW]|RFHSRUDWH ORYHUQDQFH ;HSRUW
PDQDJHPHQW DQG VXSHUYLVRU\ ERGLHYV
UHODWHG WR EXVLQHVV FRQGXFW

0 0 08?2 E -LVFORVXUH RI H[SHUWLVHQRUDDGWE! §FVHWRIDUWELYIHY HUVLW\ .[SHULHQFH DQG
PDQDJHPHQW DQG VXSHUYLVRU\ ERGLHV RQ
EXVLQHVV FRQGXFW PDWWHUYV

.<;< 087 2QFHQWLYH VFKHPHY DQGVHHPRXQHFHULUDWERWHUPLQDWLRQ RI *QQXDO 9HUIRU
SROLFLHY OLQNHG WR VXW/WDRUPDELOH WRBXW WRWWKH \HDU HQGHG -HFH
IRU PHPEHUV RI DGPLQLVWUDWLYH
PDQDJHPHQW DQG VXSHUYLVRU\ ERGLHV H[LVW

.<:< 082? D -HVFULSWLRQ RI NH\ FKDUQB WHLWVWHFMHRXQHUDWLRQ 9ROLF\
LQFHQWLYH VFKHPHYV

.<;< 082? E -HVFULSWLRQ RI VSHFLILFQDUUDMLINYHE -8UWMMUPLQDWLRQ Rl *QQXDO 9HUIRL
UHODWHG WDUJHWYV DQG sRUt LPSDFWV+RQME WRR) WKH \HDU HQGHG -HFH

DVVHVV SHUIRUPDQFH RI PHPEHUV RI
DGPLQLVWUDWLYH PDQDJHPHQW DQG
VXSHUYLVRU\ ERGLHV

.<:< 082? F -LVFORVXUH RI KRZ VXVW IQIMWDEDRW I \WH UHWBIWPGQDWLRQ RI *QQXDO 9HUIRU
SHUIRUPDQFH PHWULFV DUH FRQVLGHUHRQXY IRU WKH \HDU HQGHG  -HFH
SHUIRUPDQFH EHQFKPDUNVY RU LQFOXGHG LQ
UHPXQHUDWLRQ SROLFLHV

.<;< 087? H -HVFULSWLRQ RI OHYHO L@ DXQGBHWIVNMIINLROHDWI WKH ;HPXQHUDWLRQ ,RPPLY\
ZKLFK WHUPV RI LQFHQWLYH VFKHPHYV DUH
DSSURYHG DQG XSGDWHG

.<;< 08? D -HVFULSWLRQ RI VFRSH PQDQUBB/WYHHVVINQG>QFHUWDLQWLHYV ;HSRUW
FRPSRQHQWY RI ULVN PDQDJHPHQW DQG
LQWHUQDO FRQWURO SURFHVVHV DQG VI\VWHPV LQ
UHODWLRQ WR VXVWDLQDELOLW\ UHSRUWLQJ

.<;< 082? E -HVFULSWLRQ RI ULVN DV\QDAPBH\YMY BSSWVRDFKQFHUWDLQWLHYV ;HSRUW
IROORZHG

.<:< 082? F -HVFULSWLRQ RI PDLQ ULVNUUGMOMHILHBNDQSQFHUWDLQWLHYV ;HSRUW
WKHLU PLWLIJDWLRQ VWUDWHJILHV

<1< <+6 D LHVFULSWLRQ RI VLIJQLILFRQWUDWRLYH RXVLQHVV 6RGHO
SURGXFWVY DQG sRUt VHUYLFHV RIIHUHG

<i< <+6 D LHVFULSWLRQ RI VLJQLILFQQWUPIMULYHW¥XNYQGH\RWBRGHO
FXVWRPHU JURXSV VHUYHG

<i< <+6 -HVFULSWLRQ RI EXVLQHVQPREGMHOLYEG+XUDYHVY 6RGHO
FKDLQ

.<;< <+6 D -HVFULSWLRQ RI LQSXWV D®E WDBE L RIDFKXWRQHVYV 6RGHO

JDWKHULQJ GHYHORSLQJ DQG VHFXULQJ LQSXWYV

.<;< <+6 E -HVFULSWLRQ RI RXWSXWWDQGDRKMWHRRERNVLIQHVYV 6RGHO
WHUPV RI FXUUHQW DQG H[SHFWHG EHQHILWYV
IRU FXVWRPHUV LQYHVWRUV DQG RWKHU
VWDNHKROGHUV

<1< <+6 F -HVFULSWLRQ RI PDLQ I|HD@XWHVWRIY XS ¥ YWNUIHDPVV 6RGHO
DQG GRZQVWUHDP YDOXH FKDLQ DQG
XQGHUWDNLQJV SRVLWLRQ LQ YDOXH FKDLQ

.<;< <+6 G -HVFULSWLRQ RI KRZ DGPLIDOWVWUIDMWIHY KWDNHKROGHU HQJDJHPHQW
PDQDJIJHPHQW DQG VXSHUYLVRU\ ERCLHM BHW RPPLWWHH :HYLHZ RI
LQIRUPHG DERXW YLHZV DQG LQWHUHVWV R
DITHFWHG VWDNHKROGHUV ZLWK UHJDUG WR
VXVWDLQDELOLW\ UHODWHG LPSDFWYV

_B*




[+- TROGLQJV
YPPWCN :GRQTV

ECPCIGOGPVZU <XVWDICDELOLWKPCPEKCN  7VIGT
"GXKGY <\AIn\I\II-|PHQW ',\/(‘\/(:OGPVU 1DI—|QTOCV QP

-RXEGBWHULDOLW\ *VVHVVPHC
2O0WURGXFWLRQ

<JGTG CTG VYGNXG DKPFKPI -;:; YKVJ OCPFCVQT[ SWCPVKVCVKXG CPF SWCN
RQKPV QH UWUVCKPCDKNKV[ TGRQTVKPI KP CEEQTFCPEG YKVJ VJG +;:, CPF
5CVGTKCNKV[ )UUGUUOGPV r,5)s <JG EQPEGRV QH ,QWDNG 5CVGTKCNKV[
€EQWVUKFG KPs RGTURGEVKXG YJKEJ KU VJG HKPCPEKCN GHHGEV rRQUKVKXG
TGNCVGF OCVVGTU CU YGNN CU HTQO CP €KPUKFG QWVe RGTURGEVKXG

PGICVKXGs QH .*, QRGTCVKQPU QP VJG GPXKTQPOGPV CPF UQEKGV[ +QPFV
TGRQTV QP CNN OCVGTKCN UWUVCKPCDKNKV[ OCVVGTU VJCV CTG TGNGXCPV

-::; CPF -;:; CTG OCPFCVQT[ }JETQUU EWVVKPI~ UVCPFCITGFRIQYYKEJ .*, KU TG
QP KTTGURGEVKXG QH KVU ,5) TGUWNVU <JG VGP VQRKECN UVCPFCTFU E
/QXGTPCPEG OCVVGTU CTG UWDLGEV VQ C ,QWDNG 5CVGTKCNKV[ )UUGUUOGF
QP VIJQUG UWUVCKPCDKNKV[ OCVVGTU YJKEJ CTG FGGOGF OCVGTKCN HQNNQ)

) UWUVCKPCDKNKV[ OCVVGT KU C URGEKHKE FKOGPUKQP QH UWUVCKPCDKNI
QP RGQRNG QT VJG GPXKTQPOGPV QT YJKEJ TGUWNVU KP TKUMU QT QRRQTVYV

'WUVCKPCDKNKV[ VQRKEU CPF UWD VQRKEU CTG UVTWEVWTGF ITQWRU QH UW
UVTWEVWTCN NGXGNPERGQRFQARGENKENR /-QUCTFPFAPTEEG)) CU FGHKPGF KP VJG
+::, <JG VQRKECN UVCPFCTFU HWTVJGT URGEKH[ UWUVCKPCDKNKV[ VQRK
UWUVCKPCDKNKV[ FKUENQUWTG TGSWKTGOGPVU

<JG OCVGTKCN UWUVCKPCDKNKV[ OCVVGTU CTG FGVGTOKPGF VIJTQWIJ KFGPV
':KUMU CPF 7TRRODTURFKVYKBGWUVCKPCDKNKV[ OCVVGTU

) UWUVCKPCDKNKV[ OCVVGT KU EQPUKFGTGF OCVGTKCN YJGP KV OGGVU VJG
QT HKPCPEKCN OCVOGKCHBEY KQBVWHMNBHS5CVGTKCNKYV[ )UUGUUOGPYV 8TQEGUU
VQ s

<JG CRRNKECDNG KPHQTOCVKQP RTGUETKDGF YKVJKP VIG FKUENQUWTG TG
VQRKECN UVCPFCTFU KPENWFKPI KVU FCVCRQKPVU CTG FKUENQUGF YJGP V
OQTG QH VJG HQNNQYKPI RGTURGEVKXGU

rcs VJG UKIPKHKECPEG QH VJG KPHQTOCVKQP KP TGNCVKQP VQ VJG OCVVGT

rDs VJG ECRCEKV[ QH UWEJ KPHQTOCVKQP VQ OGGV VJG WUGTU~ FGEKUKQP
RTKOCT[ WUGTU QH IGPGTCN RWTRQUG HKPCPEKCN TGRQTVKPI FGUETKDGF |
WUGTU YJQUG RTKPEKRCN KPVGTGUV KU KP KPHQTOCVKQP CDQWV VJG WPFG"

1P VJG ECUG YJGTG C UWUVCKPCDKNKV[ OCVVGT KU PQV EQXGTGF D[ C
FKUENQUWTGU CTG OCFG KP MGGRKPI YKVJ VIG QXGTCTEJKPI RTKPEKRNGU (
QH VJIG -;:;
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YPPWCN :GRQTV CGXKGY

7=<:;1,- 16
r:1;3; 788;
16;1,- 7=<
ri58)+<;s

<WDWHPHQW “VCVGOGPVU 1PHQTOCYV

ILQDQFLDO 6DWHULDOLW\

*LQZDUG LPSDFW, RU «.RXWVLGH LQt
:KUMU CPF QRRQTVWPKVKGU CTG UWUVCKPCDKNKV]
OCVVGTUIVQRKEU YJKEJ EQWNF JCXG OCVGTKCN
HKPCPEKCN GHHGEVU QP .*, <JGUG HKPCPEKCN TKUM
CPF QRRQTVWPKVKGU CTG PQV NKOKVGF VQ VQRKEU
VJCV ECP DG EQPVTQNNGF D[ VJG /TQWR

-8>+5.,
6*=.:2*52=B

2PSDFW 6DWHULDOLW\
S*RXWZDUG LPSDFW, RU «LQVLGH RXW,t

‘WUVCKPCDKNKV[ OCVVGTUIVQRKEU HQT YJKEJ .*,
ECP JCXG¢C OCVGTKCN KORCEV K G QP VJG RNCPGYV
CPF UQEKGV|[ <JG[CECP QEEWT KPUKFG CPF QWVUKFG
VIG /ITQWR CNQPI¢VIGCGPVKTGCXCNWGCEJCKP
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@H KDYH FRQGXFWHG RXU ILUVW -6* DVVHVVPHQW IROORZLQJ WKH .XUR
"HSRUWLQJ *GYLVRU\ OURXS s./:*0t 2PSOHPHQWDWLRQ OXLGDQFH s20t DQ
FRQVXOWDWLRQ ZLWK LQWHUQDO DQG H[WHUQDO VWDNHKROGHUYV

=RS -RZQ ?DOXH ,KDLQ 2GHQWLI\LQJ D& DNHKROGHU ?DOLGDWLRQ DQG
*VVHVVPHQW DQGeé<WDNHKRO®GBUOLGDWLQJ 2;8YJDJHPHQW DQGSSURYDO
*QDO\VLV *VWHVVLQJ
6DWHULDOLW\
<JTQWIJ TGXKGY =QHKPI -.:)/ ?G KFGPVKHKGF C?BQXFIGPVKHKGF CPG XCNKFCVGF
QWT DWUKPGUU OOREROGPVCVKQPNKUV QH 1:7U CET®RICIGF YKVJ OCVGTKCN 1:7U CPF
RGGT TGRQTVKPI/WIHFCPEG QP >CNWRUVTGCO UVCMGJQNFGTU XK@®&UVCKPCDKNKV[ OCVVG

QVJIGT TGNGXCPVJCKPU Il/ s YG poypyvTGCO CPFUWPXG[U KPVGTXEBFWRTGRCTGF VJKU
KPEWUVTI KPum@ﬁ?&’é?&fgéé%&q%;&giqpu NKRENGFYQOMUJQRU TGRQTV QP VJG ,5)
KFGPVKHKGF TG SeYE LU TNy VB UT&RGXCPY  EQORNGVGF UEQTRPRBREUU CPF TGUWNVU
UWUVCKPCDKNKV] QS b% EQPUKEHHYE KBCDKNKV[CCEY VBT VIG
HQT YJKEJ 1:7U WGEGFGXGNQROGPKBEPVKHKGF KP VUBQVERKUVGF 1:7U
FGXGNQRGF 1:7U¢FWG VQ JGKIPAQPGEUUGUUOGPRPEQTRQTCVKPI

TKUM QH CFXGTUG<KOBWEYBKUEWUUKRFPRDCEM TGEGKXGF

CPF MG[ FGRGPFGREKK/QUIG] KPFKXKRWTQWIJ UVCMGJIQNFGT
?7G CNUQ FGVGTOKRRE IKPCVIG DWUKPBICWG OGPV

UVCMGJIQNFGT GPICIGOGPNYbGE vIG
CRRTQCEJ VQ UWR% % 99 QW 1:7U KPVQ C
CUUGUUOGPV CPF Kl '

QH 1:7U KPENWFKP UV QH 1:7U
FGEKFKPI YIJGVJIGT

UVCMGJQNFGTU YQWNF DG
KPVGTXKGYGF CPFIQT

UWTXGI[GF

<XVWDLQDELOLW\ ORYRURDOQFF

1P VJG +QTRQTCVG /IQXGTP"2EQ :GREPMgR REKYY GRTRECIG 6QOKPCVKQP CPF
VJG *QCTF QWVNKPGU JQY KV JCU CRRANKEGHFCY & RRPEKRWEQUTQRFFERCIG

QWRP VIG =3 +QTRQTCVG /IQXGTPCPEECQWFPETCVERR yvOOKVVGG

1TKUJ +QTRQTCVG /QXGTPCPEG )PPGE UMIE TIENRQ/TKP QWY NKPERANVGTU CTG OCH
VIJG TQNGU CPF TGURQPUKDKNKVKGYUMRNRRIG YRET W EFFKKMU5CPCIGOGPY .TCH
+QOOKVVGGU KPENWFKPI CP[ FGNGIGYBEJ RKR B B UKD KRBK\GHES HTCOGYQTM
*KQITCRIJKECN FGVCKNU QH VJG KTGEBWCKW KPP QUEKKGW TPF =PEGTVCKPVKG
FGVCKNGF QCPVRCEGUEQORQUKVKQP FIOXGTUKV]

GZRGTKGPEG CPF UMKNNU KPENWFKP|I GZRGTVKUG QP DWUKPGUU

EQPFWEV OCVVGTU CTG FKUENQUGP Q&@@EP*'%%WFV:’ xSTHRYPCVKQP RTQXKF
TGRQTV QP ROIGUG DTGCMFQYP QH (WHNEKPCDKNKV] VC EO PV CDQWV VJG

v
v
JKXGTUKV[ :MKNNU CPF -ZRGTKGPEG: RPN ﬁﬁi'[&\gf-;% KVJKP VIG CRR

Y
KPVGTPCVKQPCNN[ QH .*,zU *QCcTF +QbOW&Afe NEKBIFWE K PKIGPEG?

QP RCOIGIQT VJIG )WFKV +QOGIKMVEEE RCIG



I+- TROGLQJIV ECPCIGOGPVzZU <XVWDICDELOLWKPCPEKCN  7VIGT
YPPWCN :GRQTV CGXKGY <WDWHPHQW ‘“VCVGOGPVU 1PHQTOCVKQP

<XVWDLQDELOLW\ DW +RDUG 5HYHRODUG ;LVN ,RPPLWWHH

<JG *QCTF QH .*, KU WNVKOCVGN[ TGURQRCKTN:E HWD F YOG KWMYREG KU TGURQP U
VGTO UWUVCKPCDNG UWEEGUU QH VVGCAM QW R K § M3 *QRFT P WIEWHE XG KORCEVU (
UVTCVGIKE IQCNU YKVJKP VJG DQW PFDF KIGWMQHC P LEG/T Q PR ~UCTDIGMQTM CPF H
CRRGVKVG CPF C HTCOGYQTM QH RTTKAGWP \C COFGRBHMEERWNEWTG KP VJIG /TQW
EQPVTQNU :KPEG -1/ JCU DGGP KPENMM\GFGGUFW TKPI| VIG TGROTVKP| RGTk
FGFKECVGF YOTM UVTGCO YKVJKP .*,~U OQXGTCNN /TQWR

UVTCVGI[ <UIGRDVVIG *QCTF KPENWHPXQHUDWLRQ ,RPPLWWHH
UWUVCKPCDKNKV[ WRFCVG QP C SWCTWG, CF

VIG ‘QCTF CRE *QCTE +Q00KVVGGU FHE T?WPCM%TPCNfdii'éﬁz‘i%*éwﬁt’x
EQPUKFGTCVKQPU YIGTG TGNGXCPY JCURGE X QH YIRS F 6 5& KGR m-rou v T
OCMKPI <JKU TGHNGEVU QWT EQOOKNQGRY, YL &’d?EG VCIG OH XCTKCDNG TG
-PXKTQPOGPV 8TQITCOOG .KPCPEG 1Pk VK CYKKGETHE L%HF\?ESCVG TeNCy
'WUVCKPCDNG 1PUWTCPEG r{=6-8 .1 §» SGY)%E’@P@\?KQ +QOOKVVGG U Loy
FGEKUKQP OCMKPI YKVJKP QWT KPU\YJEBEGE DWUKPGUY & vie korRNGOGPVCE
DGECOG C UKIPCVQT[ QH VJG =6-8 .1 8.1 \@Fc Vi 2&?00’&6 CVKQP QH GZGEWYV

GZGEWVKXG FKTGEVQTU KU QWVNKPGF KI
S GLW RPPLWWHH "GOWPGTCVKQP P REFGAEVKXKVKGU QH
, +QOOKVAMBTKPI VIG TGRQTVKPI RGTKQF C
7P DGJCNH QH VJG *QCTF VJG )WFKWRGIMUVKVVGG KU
TGURQPUKDNG HQT OQPKVQTKPI VJG SWCNKV[ CPF KPVGITKV[ QH
WUVCKPCDKNKV[ ;VCVGOGPV ;GG CERPXIQDVWURIHDIQG ORYHUQDQFH ,RPPI

*QOOKVVGG FWTKPI VIG TCRQTVKPI RGTEQSE kP REdP cpF iQqxcTPCPEG +QO00!

TGURQPUKDNG HQT GPUWTKPI VJG *QCTF
CTG OCFG WR QH KPFKXKFWCNU YKVJ VJC



I+- TROGLQJIV ECPCIGOGPVzZU <XVWDICDELOLWKPCPEKCN  7VIGT
YPPWCN :GRQTV CGXKGY <WDWHPHQW ‘“VCVGOGPVU 1PHQTOCVKQP

MPQYNGFIG CPF GZRGTKGPEG VQ FKRQYHV® P HEXW ,RPPLWWHH s2QYHVWPI

TGURQPUKDKNK@PGUOQP”GQVKRG'QQM'_‘LEQEQVOGPV +Q00KVVGG KU TGURQF
YKVJ EQTRQTCVG IQXGTPCPEG DGUVQI&'I&;CI.FUVIﬁE ot %FuXGUVOGPV BONKE] |
RCTV QH VJG :MKNNU 5CVTKZ CPF KU |f EZWWV%F BUV&%ﬁJMKﬁN\VU Ry GRRTO)
GZRGTKGPEG TGSWKTGF YJGP VIG *Q % B PU CTG OCZKOKU G
UWEEGUUKQP RNCPPKPI ;GG CEVKXKr\é @A RNV RVRBRKMEC SaoRreP] <JG 1F
FWTKPI VJG TGRQTVKPI RQTKQF QP 36(53 KVVGG EQORTKUGU GZGEWVKXG CPF

CPF TGRQTVU VQ VJG *QCTF VJTQWIJ KVU
.JHFXWLYH ;LVN ,RPPLWWHH + 7

<JG -ZGEWVKXG :KUM +QOOKVVGG TGRQTVU VQ VJG *QCTF :KUM

+QOO0OKVVGG CPF JCU TGURQPUKDKNKRUBRU UWHQXREHUBOI VHWFRQVLELOLW)\
OCPCIGOGPV QH MG[ UWUVCKPCDKNKRWVRMNGHEWGCEWHKHMUQECIPFRPPLWWHH s-LV

PGICVKXG KORCEVU HTQO CP QRGTCVUKQRENRGWYURBEMKK G cRRFYV cEEQTFKP]
KORNGOGPVCVKQP QH CRRTQRTKCVG FKHN0CPCIBAGRMIowy VG TGROTVKP

UVTCVGIKGU RTQLGEV VGCO URQPUQTGF D[ VJG +.7 YC
FGNKXGT VJG TGSWKTGF TGRQTVKPI KP N
<XVWDLQDELOLW\ ,RPPLWWHH  cRRNKECVKQP VKOGNKPGU <JG +::, 8TQL
<JG :WUVCKPCDKNKV[ +QO0KVVGG KQEFO& Y gE & \EQGERIIMRITS G WEPEKQUT V J G
EQOOKVVGG CPF KU VCUMGF YKVJ K@ RMWROGP RKRIXKFE *QEETFWPVCDKNKV[ Fk
CRRTQXGF -;/ UVTCVGI[ CPF TGXKGYU EGEKIRFIFQRGUVIINNHQTWO HQT VIG RTC
~./ TGNCVGF CEVKXKV[ CETQUU VJG /TQWR <JG ;WUVCKPCDKNKV]
+QOOKVVGG QXGTUGGU VJIG 1:7 5CP&IGWVWPY CRRIQCAA @RUNLQJ OURXS

KPENWFKPI VIG TGXKGY CPF CRRTQXCja %UQ/%LIJ(QEB%KI%E/[ ’J;q\{/'IKI\?I?PI ITOQWR UW
RNCPU CPF VCTIGVU :KUMU CPF 6GICVV6 E;K]PC%FBCII(L?\I\{(L{;%C g} Q/GG KP TGXKGY

TGRQTVGF VQ VJG *QCTF :KUM EQOO&&\__{ ﬁ- T J H -:/ UVTCVGIK
KPVQ VJG :KUM 5CPCIGOGPV TCOGYQ I¥|W J KY'?\I%% F KFGC UJCTK]

+QOOKVVGG EQORTKUGU VIG -ZGEWY, g’(l?ﬁ:rf’%'%%?-‘ <S’Q/%VJG WLveKBeD
CPF QVJGT TGNGXCPV UGPKQT OCPCRGRRFRY R/iKkRRRIYYME ;wuvckpcDkN

&
VJG *QCTF VJTQWIJ KVU +JCKT VIJG éTQ%%%KdEEFbFFﬁEYvhéE%%QPPGN KPXQNXC

THHKEGT HTQO GCEJ CTGC CETQUU VJG DWUKPGUU

HFXWLYH 6DQDJHPHQW =HDP s.g
SLo0DU RZOMOV QWWWL%%'HMWWH DFURVV WKH OUF
Q GPUWTG VJCV KVU *QCTF *

: KYD0XvSccu 2QTMKPI ITQw
OQUV UGPKQT GZGEWVKXGU YKVJKP<VG]650 i[ ROEV Ko 1exXe Vie Tesw
FKTGEVN[ VQ VJG +-7 <JG -5< UWRRQEY ¥\3\FENK KEcvkapru v UWEEGUUHWNI
NGCFKPI VJG QTICPKUCVKQP CPF KV, K WiV G %9 QKPlL UWUVCKPC
HWNHKN VJG /TQWR~U XKUKQP CPF RWTEQ gg PéJd(%\{,lg/KVJ\A}/PJr_GGTUVCPFU
OCPCIGOGPV QH VJG /TQWR QP C FCLJW?J\F %v}%Q DG KPVGITCVGF CP
FKTGEV VJG GZGEWVKQP QH QWT -;/ éJ,ngggk[xé"\; BN EKiou PGGE VO
JCXG DGGP GUVCDNKUJIGF YKVI CUUKPRFC ISRV & BT BS M KR NG FoRC:

CUQYPGTU QH GCEJ 8KNNCT *, JCU KPXGUVGF KP UWUVCKPCDKNKV][ N
, .RUSRUDWH *GYREWR\+QORCP[ ;GEEGREIKE SWCNKHKECVKQPU CPF GZRGT

W [%%/ UQH -;/ TGRQTVKPI CU YGNN CU TGU
» 1RZ ZH 8SHU MRKGH <GEJPQNQIT ETCEVKQP UWRRNGOGPVGF YKVJ VIJG

TRGTCVKQPU 7THRAWRGAIKEH 0: 7THHKBBWNYV,CERILCIGF VIG UWRRQTV QH GZV

, >QGHUZULWLQJ ,ODEPKGH<BPH&TYHEERRKWINVCPVU VQ CUUKUV YKVJ CP -;/ UV
7HHKEIXTGH +NCKOU 7HHKEGT CPF FEQMPR GKRKR!I C ENKOCVG UEGPCTKQ DCU
+QOO0GTEKCN 7THHKEGT ,QWDNG 5CVGTKCNKV[ JUUGUUOGPV KP ClI

-;:; CPF YKVJ +;:, RTQLGEV UWRRQTV <TC

»w 2QYHVWPHIQWR +JKGH .KPCPEKCNRAHIMEFGTF YQTRI)VEFKY +QOOKVVGG D[ GZ

, -LVFORVXUBWR +JKGH .KPCPEKCN EQRKWHEYCPVU VQ GPUWTG .*, YGTG KP C

<JG -5< CTG CEEQWPVCDNG HQT KORVKIPGFOGGTPVKPI RQNKEKGU

UVTCVGIKGU CEVKQP RNCPU CPF VCTIGVU TGNCVGF VQ 1:7U CU
YGNN CU QVIGT UWUVCKPCDKNKV[ TGNCVGF KPKVKCVKXGU KP VJGKT
RKNNCT
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=KH PDHQWXUHV RI 2QWHUQDO ,RQWURO LQ UHODWLRQ
WR 7RQ /LQD QFLDZKLFERWIBISRUW W K H
SUHSDUDWLRQ Rl WKH <XVWDLQDELOLW\ <WDWHPHQW DUH
DV IROORZV
s ) EQORTGIJGPUKIKVEIEVRETGC RKE KP RNCEG
CFFTGUUKPI OCVGTKCN KORCEVU TKUMU CPF QRRQTVWPKVKGU

» ) FGHKPGF -;/ ;WUVCKPCDKNKV[ /IQXGTPCPEG
.TCOGYQTM

» JP CRRTQRTKCVGN[ UMKNNGF ETQUU HWPEVKQPCN +;:,
TGRQTVKPI RTQLGEV VGCO CPF UWUVCKPCDKNKV[ YQTMKPI
ITQWRU QRGTCVKPI WPFGT VIG UWRGTXKUKQP QH
GZRGTKGPEGF OCPCIGOGPV

s -/ EQPUKFGTCVKQPU KPVGITCVGF CETQUU CNN CURGEV QH
VJG DWUKPGUU KPENWFKPI UVTCVGI[ DWUKPGUU OQFGN
IQXGTPCPEG FGEKUKQP OCMKPI :KUM 5CPCIGOGPV CPF
+QORNKCPEG .TCOGYQTM

, .GHKPGF VCTIGVU CPF OGVTKEU CTG KFGPVKHKGF CPF
OQPKVQTGF

»w ,CVC XCNKFCVKQP HQT CNN OGVTKEU KPENWFKPI VIJG WUG QH
CRRTQRTKCVG UQHVYCTG UQWTEGU YJGTG RQUUKDNG

» BTGRCTCVKQP CPF TGXKGY QH SWCNKVCVKXG CPF
SWCPVKVCVKXG FKUENQUWTG EJGEMNKUVU

, *QPVTQNNGF RTQEGUU HNQY HTQO FCVC EQNNGEVKQP VQ
WNVKOCVG FKUENQUWTG KPENWFKPI VJG CRRTQRTKCVG NGXGN QH
OCPCIGOGPV TGXKGY 3G[ CUUWORVKQPU CU YGNN CU CP]
LWFIGOGPVU CPFIQT GUVKOCVGU WUGF VITQWIJQWYV VJIG
6QP .KPCPEKCN :GRQTVKPI RTQEGUU CTG TGXKGYGF DJ
UGPKQT OCPCIGOGPV DGHQTG DGKPI RTGUGPVGF VQ VJG
JWFKV +QOOKVVGG HQT CRRTQXCN

» tQPUKUVGPE[ EJGEMU QH UWUVCKPCDKNKV][I-;/ TGNCVGF
FKUENQUWTGU CETQUU IGPGTCN RWTRQUG HKPCPEKCN
TGRQTVKPI CPF QVJGT RWDNKE FKUENQUWTGU

, *QCTWFKV +QO0OKVVGG, WEXKE&P CDKNEF |
'VCVGOGPV KP FGVCKN KPENWFKPI MG[ OGVJQFQNQIKGU
LWFIGOGPVU CPF GUVKOCVGU WUGF KP VIJGKT RTGRCTCVKQP

,» *QCTF :KUM +QOOKVVGG QXGTUKIJV QH UWUVCKPCDKNKV]
TGNCVGF TKUMU CPF KPVGITCVKQP QH VJG TKUMU KPVQ VIJG :KUM
5CPCIGOGPV .TCOGYQTM

» IPVGTPCN )WFKV TGXKGY WMGPRTQEGUUGU RTQLGEV
U[UVGOU CU RCTV QH VJG EQPVTQN GPXKTQPOGPYV
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-6 BXWFRP

8Q FRPSOHWLRQ RI WKH -6* ZH KDYH FRQFOXGHG WKDW WKHUH DUH
IRXU WRSLFDO .<;< ZKLFK DUH PDWHULDO WR /+- GHWDLOV RI ZKLFK DUH
RXWOLQHG ZLWKLQ WKLY UHSRUW @H LGHQWLILHG IDUP VDIHW\ DV DQ
HQWLW\ VSHFLILF VXVWDLQDELOLW\ PDWWHU XQGHU < =KH -6*
DSSURDFK DQG RXWFRPH ZDV DSSURYHG E\ WKH <XVWDLQDELOLW\
,RPPLWWHH LQ 6D\ DQG E\ WKH *XGLW ,RPPLWWHH LQ

S8FWREHU

,926*=. ,1*70.
< 8@7 @8:;4/8,;,.

< ,87<>6.;< *7- .7- ><.:;<

0 +><27.<< ,87->,=

. 71?22:876.7=*5 <8,2*5 08?.;7*7,.
.<:< . .<:;< < .<:< 0
+NKOCVG +JCPIG 7YP ?QTMHQTEG *WUKPGUU +QPF
<<, .<;< <

8ONNWVKQP ?QTMGTU KP VJG >CNWG +JCKP
<< .<:;< <

?CVGT CPF 5CTKPG G HHWENVGEF +QOOWPKVKGU

.<; < .<:< <

*KQFKXGTUKV[ CPF - EEdeNcNVANNONCH NURNON =

.<:<
:GUQWTEG =UG CPF +KTEWNCT @ 5CVGTKCN VQRKEU
-EQPQO

QPQOl O 100CVGTKCN VQRKEU
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0 9+QTTWRVKQP CPF DTKDGT]



I+- TROGLQJIV

ECPCIGOGPVZU <XVWDICDELOLWKPCPEKCN  7VIGT
VPPWCN :GRQTV QP

CGXKGY <WDWHPHQW “VCVGOGPVU 1PHQTOCYV

SCVGTORRNEVYU KURQTOEYRWBP KR KG
D[ VOQERREWDIUWD UWD VQRKE

=KH WDEOH EHORZ FRQWDLQVY D EUHDNGRZQ RI /+-{V PDWHULDO VXE \V
WRSLFVY DQG RQH HOQWLW\ VSHFLILF WRSLF XQ@HU HDFK WRSLFDO .<;«
2:8V

A(?2;876.7=*5 <8,2*5 087?.;7*7,.

,OLPDWH ,KDQJH IHDOWK <DIHW\ QULYDF\ ,RUSRUDWH ,XOWXUH
*GDSWDWLRQ

@RUN OLIH +DODQF ..,

*FFHVV WR sTXDOLYV
LQIRUPDWLRQ

,RUUXSWLRQ DQG +ULEHU\
<HFXUH .PSOR\PHQ\

,OLPDWH ,KDQJH
6LWLIJDWLRQ

.QWLW\ <SHFLILF /L~ ~ 7
6DQDJHPHQW RI

@RUNLQJ =LPH i HODWLRQVKLSYV ZLWK <XSSC

S9URWHFWLRQ RI
@KLVWOH EORZHUYV

ZUDLQLQJ <NLOOV
-HYHORSPHQW

OHQGHU .TXDOLW\ DQG .TXDO
9D\ IRU @RUN RI .TXDO ?DOXH

2;8 OHJHQG
9RVLWLYH 2PSDFW
7THIDWLYH 2PSDFW

-LYHUVLW\ 8SSRUWXQLW\

LV N
2;8 OLVWLQJ RQ SDJH



[+- TROGLQJV
YPPWCN :GRQTV

ECPCIGOGPVZU <XVWDICDELOLWKPCPEKCN  7VIGT
"GXKGY <\AIn\I\II-|PHQW ',\/(‘V(:OGPVU 1DI—|QTOCV QP

6DWHWRD/AVDLQDELOLW\N UHODV
' LVNV DQG 8SSRUWXQLWLHV 2(

<JG HQNNQYKPI VCDNGU NKUV VJG UWUVCKPCDKNKV[ TGNCVGF 1:7U YG KFGI
QWT ,5) RTQEGUU )U UJQYP KF VJBQWAVONZA @QFH RCOIG VGP <QRKECN ;VCPFC
OCVGTKCN VQ .*, -CEJ OCVGTKCN <QRKECN ;VCPFCTF KU RTGUGPVGF KP VJG
VJG UWD VQRKEU UWD UWD VQRKEU CPF GPVKV[ URGEKHKE VQRKE VJCV QW
EJCPIG OKVKICVKQP CPF ENKOCVG EJCPIG CFCRVCVKQP *TKGH FGUETKRVKQ

KP VJG VCDNGU <KOG JQTK\QPU UJQYP CTG CU RTGUETKDGF D[ VJG -;:; YK
OGFKWO VGTO [GCTU CPF NQPI VGTO DGKPI ITGCVGT VJCP [GCTU
S JKUENQUWTGU TGNCVKKIF@RVIGKCHEGF RAQRMEGE KP NKPG YKVJ -;:; FKUENQU

TGSWKTGHRGIFS/ KLPHQTOCVKQP QPWIQY: MG KOIF KPEMWFGF KP VJG UGEVKQP }.WV\
QWT 10RCEV :KUM CPF 7TRRQTVWPKV[ OCRQIGOGPYV RTQEGUU~ QP RCIGU

,OLPDWH ,KDQJH

2QFHQWLYLVDWLRQ IRU DGDSWDWLRQ VROXWLRQAM* /+- FDEHEDXP BS®RVLWLYH
HQYLURQPHQWDO LPSDFW E\ GHYHORSLQJ LWV FXVWRPHU RIITHULQ B\&MKRDRXRERVKDQJ!
WR ULVN DSSHWLWH SURGXFW GHVLJQ DQG SULFLQJ WR VXSSRUW LPSOHPHQWDWLRQ
VXVWDLQDEOH |[DGDSWDWLRQ VROXWLRQV|

2QFUHDVHG FODLPV GXH WR FOLPDWH HYHQWV QKRMLIFD®IEBAUXA XBDF\ DQG VHYHULW
QDWXUDO GLVDVWHUV FRXOG H[SRVH /+- WR KLJKHWNWKDQ H[SHFW I86HIIDRBIHUMA DQG
GDPDJH FODLP SD\ RXWV

,RVW m *YDLODELOLW\ RI UHLQVXUDQFH FRYHU 2RWULAD®ABGUXA X3QF\ RU VHYHULW\
ZHDWKHU HYHQWY FRXOG OHDG WR DQ LQFUHDVHLIVQN /+-«V UHLQVXBSEBBWRR@VDJIH
FRVWY RU DOWHUQDWLYHO\ FRXOG UHGXFH WKH OHYHO RI UHLQVXUDQFH ZKLFK /+- F
WDNH RQ LQFUHDVLQJ WKH PDJQLWXGH RI H[SRVXUH WR ORVVHV

/ILQDQFLDO 2PSDFW RI RWKHU FOLPDWH UHODWHGKHNYHREDMOWRQYHQWSZQXFK DV VHD OHY
ULVH YDULDELOLW\ LQ WHPSHUDWXUH RU SUHFLSMMDWLRQ DQG ZBWHUDWLRHWVY FRXC
LQFUHDVHG RSHUDWLQJ FRVWV IRU /+- LQ UHODWLRQ WR FOLPDWH FKDQJH DGDSWDW
PHDVXUHV FKDQJHV LQ UHYHQXH LPSDFW RI FKDQJHV LQ VXSSO\ FKDLQ FRVWYV DQG
UHOLDELOLW\ DQG LQFUHDVHG FRVW RI FDSLWDO RU SRWHQWLDO ZULWH RIIV 8WKHL
ILOQODQFLDO LPSDFWV PD\ LQFOXGH D VKLIW LQ GHPDQG IRU SURGXFWYV DQG VHUYLFHYV
FKDQJHV LQ ORVV UDWLRV DQG SURILWY RU FKDQJHV LQ ORVV IUHTXHQF\ DQGmRU
VHYHULW\

'HGXFHG RSSRUWXQLWLHY DULVLQJ DV D UHV X O W& URD QAXCMMERLGILDXEPO H RZDNHY WHPTHRO WV W |

+\ IRFXVLQJ LWV LQYHVWPHQWY WRZDUGV VXVWDVRDEOH VWUDWHJILHV /+- PD\ IRUJI
RSSRUWXQLWLHV LQ RWKHU DUHDV UHVXOWLQJ LQ GHFUHDVHG ULVNMUHWXUQ HIILFL
DQGmMRU SURILWDELOLW\ RI WKH LQYHVWPHQW SRUWIROLRYV

*VVHW 6DQDJHPHQW -XH WR WKH SRWHQWLDO IXWHQWLOBREDYRHIW GHPDQG IRU
FDUERQ LQWHQVLYH DVVHWYV /+- PD\ H[SHULHQFHLUNGXFHG UHW X US®\H BRWLR®WR U EH
XQDEOH WR GLVSRVH RI KLJK FDUERQ LQWHQVLYH DVVHWY LQ LWV LQYHVWPHQW SRU
OHDGLQJ WR D GHFUHDVH LQ RYHUDOO LQYHVWPHQW SRUWIROLR UHWXUQmMSURILWDE
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<KULQNLQJ 2QVXUDQFH 6DUNHW =KHUH LV D UL¥ND/QRDLW ERHILX® DAZI¥H DQG SROLF\
FKDQJHV DLPHG DW FOLPDWH FKDQJH DGDSWDWLRQNPHDVXUHV PD\SGHD® W4-RWY R
H[SHULHQFH D ILQDQFLDO LPSDFW DV D UHVXOW RI UHGXFHG LQVXUDQFH SUHPLXPV D
LQVXUDEOH DFWLYLW\

QULFLQJ /+- FDQ HQKDQFH SULFLQJ RI FOLPDWH7bEVN OHNHGLYEP WBZRSWLPLVDWLRQ
XQGHUZULWLQJ SHUIRUPDQFH DQG SURILW PDUJLQV 8SHUDWLRQV

,DSLWDO SODQQLQJ +\ FRQWLQXLQJ WR DVVHVV7/WKH LPS®HGLRP SKXQLFDO FOLPDWH
DQG UHODWHG VFHQDULR DQDO\VLV /+- FDQ GHWHUPLQH WKH LPSBEWUDWLWGWVDSLW
DQG WDNH DSSURSULDWH PHDVXUHV WR DGGUHVV DQ\ LPSDFWV WKHUHIRUH LQFUHDV
ILQDQFLDO VWDELOLW\ DQG VHFXULW\ IRU VKDUHKROGHUV

,DSLWDO SODQQLQJ /DLOXUH WR NHHS XS WR VSHBQVAIWBRGKYWH F®ZQFOLPDWH ULVN
UHODWHG VFHQDULR DQDO\VLY FDQ OHDG WR GLILMVAKOWLHY LQ SOB®KUQW IDRXBY GHWH!
LPSDFW RQ /+- FDSLWDO WKXV LQFUHDVLQJ ILQDQFLDO ULVN DQG UHGXFLQJ VHFXULYV
VKDUHKROGHUV

7HZ 8IIHULQJV /+- PD\ JHQHUDWH UHYHQXH IURFHZ LQVOHDLXPH STRGCXFWV
DQG XQGHUZULWLQJ SURSRVLWLRQV WKDW FRQWULEXWH WR FOLPDBWHUTKWIQR@AVD GDSW

;HSXWDWLRQ ULVN  /DLOXUH E\ /+- WR DGHTXDWHOD FRIOVEBG UXPQB8ZWHVSRQG WR WKE
LPSDFW RI FOLPDWH FKDQJH RQ LWV EXVLQHVV FERXNG OHDG WR D ® RHUYDMLWRQXVW ZL
WKH ORFDO FRPPXQLW\ DQG ZLWKLQ WKH PDUNHW SRWHQWLDOO\ OHDGLQJ WR IHZHU
FXVWRPHUVY DQG UHVXOWLQJ LQ D ILQDQFLDO LPSDFW

2QVXUDQFH LQGXVWU\ VXSSRUWLQJ 010 LQWHQVIZYH DFWLEFHBLXKN -RZ-QVMWUKDFH DQ
LQGLUHFW QHJDWLYH LPSDFW RQ RYHUDOO 010 HPLVVLRQV DQG WKH FOLPDWH WKUR
ERWK WKH LQVXUDQFH RI DQG LQYHVWPHQWY LQ 010 LQWHQVLYH LQGXVWULHV LI WKF
EXVLQHVV VWUDWHJ\ DQG VXSSRUW PHDVXUHV OLNH DGYRFDF\ GR QRW HYROYH WR
VXSSRUW FOLPDWH FKDQJH PLWLJDWLRQ

2PSURYHG UHWXUQV WKURXJK DGGLWLRQDO VXVWbD*L QD E O &HICQLKHV WRPZHIMVWWI HD\WP W K H
GHPDQG IRU VXVWDLQDEOH SURGXFWYV DQG VHUYLFHV JURZV RXW LQWR WKH IXWXUH
FRXOG LPSURYH LWV UHWXUQ RQ LQYHVWPHQW E\ LQYHVWLQJ LQ DGGLWLRQDO JUHHC
FOLPDWH IULHQGO\ DFWLYLWLHYV ZLWKLQ LWV LQYHVWPHQW SRUWIROLR

2QVXUDQFH VXSSRUWLQJ VXVWDLQDEOH DFWLYLWhHYV /+-6ABLXPYHRDQVMWUCHDMHFW
SRVLWLYH LPSDFW RQ HPLVVLRQV UHGXFWLRQ WKURXJK WKH SURYLVLRQ RI LQVXUDQ
EXVLQHVVHV RU FXVWRPHUV WULDOOLQJ VROXWLRQV WR UHGXFH JUHHQKRXVH JDVHV

6DUNHW VKDUH /DLOXUH E\ /+- WR LPSOHPHQW HUBGWLWBRQDILPDVVMAFKDQJIH
PLWLIJDWLRQ PHDVXUHVY FRXOG QHJDWLYHO\ LPSDIPWN /+-«V PDUNHWSSRVIDWMWLR® Y QG
UHSXWDWLRQDO VWDQGLQJ OHDGLQJ WR DQ RYHUDOO UHGXFWLRQ LQ SURILWDELOLWV
GHFUHDVHG FXVWRPHU QXPEHUYV
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8Z@RUNIRUFH

1HDOWK <DIHW\ 9ROLFLHV /+- KDV D SRVLWLYH LPSBPRRURKQ RXAQZFIHURWERQNQG W
KHDOWK DQG ZHOOEHLQJ E\ XSKROGLQJ DGHTXDWH KHDOWK DQG VDIHW\ SUDFWLFHV
RUJDQLVDWLRQ DQG SURYLGLQJ HPSOR\HHV ZLWK D VDIH ZRUNLQJ HQYLURQPHQW

@RUN OLIH EDODQFH /+- KDV D SRVLWLYH LPSDFW REKRAHNZRBHQE8ESHH EDWDREGM RI LV
HPSOR\HHV WKURXJK WKH LPSOHPHQWDWLRQ RI SROLFLHVY RQ UHJXODU EUHDNV DQQ:
=KLV PHDQV WKDW HPSOR\HHV KDYH VXIILFLHQW WLPH DZD\ IURP ZRUN FRPPLWPHQWYV
LV EHQHILFLDO IRU HPSOR\HH SK\VLFDO DQG PHQWDO ZHOOEHLQJ

2QFUHDVHG SURGXFWLYLW\ +\ RIITHULQJ JRRG ZRUNL6&H GIRGG LHZR @ ¥ HRIP WRID\L QL Q J
GHYHORSPHQW SURJUDPV IRU RXU HPSOR\HHV /+- FDQ LPSURYH RYHUDOO SURGXFWL"
ZKLFK FDQ HQKDQFH /+-+V UHSXWDWLRQ HQFRXUDJH QHZ SURGXFW GHYHORSPHQW DC
LPSURYH FXVWRPHU VHUYLFH OHDGLQJ WR EXVLQHVV JURZWK

<HFXUH HPSOR\PHQW /+- KDV D SRVLWLYH LPSDFW RQHGALXMP8DR\HIFHUDYE RV WKHL
VHFXULW\ E\ RITHULQJ WKHP VHFXUH HPSOR\PHQW ZKLFK HQKDQFHVY HPSOR\HHVe VHQ
EHORQJLQJ DQG UHGXFHV DQ[LHW\ DERXW MRE VHFXULW\ HQDEOLQJ HPSOR\HHV WR L
IXOILOPHQW LQ WKHLU UROH

@RUNLQJ WLPH /+- FDQ SRVLWLYHO\ FRQWULEXWH W&HWEKKPO L¥HY FRIHULSMOIRR MYV E\ F
DOO HPSOR\HHV DUH SURYLGHG ZLWK VXIILFLHQW ZRUNLQJ WLPH DQG QR LQGLYLGXD(
JHUR KRXU FRQWUDFW

@RUNLQJ WLPH +\ HQVXULQJ FRQVLVWHQF\ LQ HPSORWRUURR U NG R DBEWH DG LRQM YLQJ
DGHTXDWH QRWLFH RI DQ\ UHTXLUHPHQW IRU LQFUHDVHG ZRUNLQJ WLPH /+- KDV DQ
RSSRUWXQLW\ WR SRVLWLYHO\ FRQWULEXWH WR HPSOR\HHV ZRUNLQJ KRXUV DQG VDV
OHDGLQJ WR UHGXFHG HPSOR\HH WXUQRYHU DQG ORZHU UHFUXLWPHQW FRVWYV

@ orviwiyH@sBERWLYH @SBSBRUWXE WL VN
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=UDLQLQJ /+- SRVLWLYHO\ LPSDFWV HPSOR\HH VDWL¥®HIBAWPR B EQ BSRYDGLLRIQNG X F D\
WUDLQLQJ DQG GHYHORSPHQW IRU HPSOR\HHYV

2QFUHDVHG SURGXFWLYLW\ =KURXJK WKH SURYLVLRQKRUM R G8Z R UNSIHJUID MRGR®MV LR Q
HITHFWLYH WUDLQLQJ DQG GHYHORSPHQW SURJUDPPHV /+- FDQ HQKDQFH LWV UHSXW
DWWUDFW WRS WDOHQW SRWHQWLDOO\ OHDGLQJ WR LPSURYHG SURGXFWLYLW\ QHZ
GHYHORSPHQW DQG LPSURYHG FXVWRPHU VHUYLFH OHDGLQJ WR EXVLQHVV JURZWK

OHQGHU HTXDOLW\ /+- KDV D SRVLWLYH LPSDFW RQ HKRURNHHEZMQ&ES BUDMULRIOV\ ZL W |
ZRUNIRUFH WKURXJK IRFXV RQ JHQGHU EDODQFH DQG HTXDOLW\

OHQGHU HTXDOLW\ * IDLOXUH E\ /+- WR XSKROG JHQGHIG HIXDOZYB8SHDBWLRIKW ZLWK
ZRUNSODFH RU WR DGGUHVYV DQ\ JHQGHU SD\ JDS ZLWKLQ WKH RUJDQLVDWLRQ PD\ UH
HPSOR\HHV IHHOLQJ DOLHQDWHG IURP WKH FRPSDQ\ DQG OHDG WR LQFUHDVHG VWDII
XOWLPDWHO\ LQFUHDVLQJ RSHUDWLQJ H[SHQVHV

-LYHUVLW\ /+- KDV D SRVLWLYH LPSDFW RQ WKH OLYBNGLXIPP SIZR\ 88 W ED WKRBSBLR QL
GLYHUVLW\ DQG LQFOXVLRQ ZLWKLQ LWV RSHUDWLRQV

, RQVXPHUV DQGmMRU HQG XVHUYV

-DWD <HFXULW\ /+- FRXOG KDYH D QHJDWLYH LPSDFWKRRUMRQVRRPGVW WVKRXOG WKH\ |
PDQDJH FRQVXPHU GDWD DSSURSULDWHO\ /DLOXUH WR KDYH DSSURSULDWH RUJDQLYV
WHFKQLFDO PHDVXUHV LQ SODFH PD\ UHVXOW LQ D GDWD EUHDFK LQYROYLQJ FRQVXP
GDWD

-DWD <HFXULW\ * IDLOXUH E\ /+- WR VDIHIJXDUG WKH <41QRWH U LSAQD SCH ER QVILRBEBINYQ WL D C
FRQVXPHUV LQIRUPDWLRQ ZKLFK KDV EHHQ HQWUXVWHG WR /+- IRU WKH SXUSRVHV RI
SURYLGLQJ DQG VHUYLFLQJ LQVXUDQFH /DLOXUH WR GR VR PD\ UHVXOW LQ GHWULPH
/+- OURXS

@ orviwiyH@sBERWLYH @SBSBRUWXE WL VN
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YPPWCN :GRQTV CGXKGY <WDWHPHQW "VCVGOGPVU 1PHQTOCVKQP

, XVWRPHU <HUYLFH /+- KDV D SRVLWLYH FXVWRPHU LPSBRWLX® WR AQRNNHUWHDIDFO
LQVXUDQFH PDUNHW E\ SURYLGLQJ D YDOXDEOH DQG TXDOLW\ VHUYLFH WR FXVWRPHL
LQFOXGLQJ DFFHVV WR DSSURSULDWH LQIRUPDWLRQ

HSXWDWLRQ +\ SURYLGLQJ YDOXDEOH WUXVWZRUWK\ DEHGE MXPD @ZEDUHQW VHUYLFH
FRQWLQXRXVO\ LPSURYLQJ SURGXFWV /+- FDQ HQKDQFH FXVWRP HLS MUDW MR Q@ G
OR\DOW\ DQG LPSURYH UHSXWDWLRQ OHDGLQJ WR LQFUHDVHG UHYHQXH

/DUP <DIHW\ /+- FDQ KDYH D SRVLWLYH LPSDFW RQ WKIR KN D OVRE Q\QBUWDIAHW\ RI IDUP
WKURXJK SURPRWLQJ DQG HQFRXUDJLQJ IDUP VDIHW\ WR WKHLU IDUPLQJ FXVWRPHUV
DSSURSULDWH OHDUQLQJV DQG JXLGDQFH

0 +XVLQHVV ,RQGXFW

.<0 OLQNHG LQFHQWLYHV /+- FDQ KDYH D SRVLWLYH GRSDEW F8Z QV B S HWORVE HR/@ VX O
LPSOHPHQWDWLRQ RI FOLPDWH FKDQJH VWUDWHJ\ DQG PHDVXUHV E\ OLQNLQJ UHPXQ
DQG LQFHQWLYHV WR .<0 SHUIRUPDQFH LPSURYLQJ PRWLYDWLRQ IURP VHQLRU OHDG
SULRULWLVH WKH .<0 DJHQGD /+- FXUUHQWO\ KDV .<0 OLQNHG LQFHQWLYHV LQ SODFI
,.8 DQG ,/8

yREXVW JRYHUQDQFH ,UHDWLQJ D UREXVW JRYHUQD GHHK VX\PU XFXNOX B SIHUDVKL RQMDU UL
DQG DFFRXQWDELOLW\ WR LQFUHDVH RYHUVLIJKW DQG FRQWURO RI .<0 SHUIRUPDQFH
/+- WR LGHQWLI\ RSSRUWXQLWLHYVY WR DFKLHYH VWUDWHJLF WDUJHWYV ZLWK WKH LQW|
FOLPDWH PLWLJDWLRQ

.QJDJLQJ LQ XQHWKLFDO EXVLQHVV FRQGXFW .QJDJHAHEQLWPE\ §ZQLEENQBWKRBODO EXV
FRQGXFW FRXOG GDPDJH RXU UHSXWDWLRQ DQG OHDG WR OHJDO UHSHUFXVVLRQV DQ
UHVXOW LQ D ILQDQFLDO LPSDFW WR /+-

ORYHUQDQFH VWUXFWXUH /DLOXUH E\ /+- WR PDLQW BIHE DXQP D BH DXDIWH D RLRQYD Q FH
PD\ OHDG WR UHJXODWRU\ DQGmRU UHSXWDWLRQDO LVVXHV ZKLFK FRXOG UHVXOW LC
LPSDFW WR /+-
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,RPSOLDQFH PDQDJHPHQW /+- KDYH E\ HYWDEOLVKLQEHG L RP S BZQQESHXMWIURRYD L QF(
6RQH\ 5DXQGHULQJ ;HSRUWLQJ 8IILFHU s65:8t +RDUG DSSURYHG FRPSOLDQFH
PDQDJHPHQW IUDPHZRUN DQG VXSSRUWLQJ VWUXFWXUHV SROLFLHV DQG JXLGHOLQH
DQ DQQXDO FRPSOLDQFH SODQ DQG HPSOR\HH UHJXODWRU\ DQG FRQVXPHU SURWHFW
WUDLQLQJt FDQ DYRLG LQFLGHQWY RI FRUUXSWLRQ DQG EULEHU\ DQG KDYH D SRVLWI
WKH WUDQVSDUHQF\ Rl WKH LQVXUDQFH VHFWRU =KLV FDQ KDYH D SRVLWLYH LPSDFV
VWDNHKROGHUV WKDW /+- HQJDJHV ZLWK

s HSXWDWLRQ *Q\ H[LVWHQFH RI FRUUXSWLRQ RU EULEHGLAXRQ WEKEG® RBEBDYBWIKRDQ®Y FRX(
QHIJDWLYHO\ LPSDFW WKH UHSXWDWLRQ RI /+- DV D UHSXWDEOH LQVXUDQFH SURYLGH
KDYH D ILQDQFLDO LPSDFW GXH WR UHGXFHG FXVWRPHU WUXVW DQG SRWHQWLDO OH.

-HOD\HG 9D\PHQWYV WR <XSSOLHUV * GHOD\ LQ SD\PHEHNMGL X\PR LX3YSWQUHDP E\ /+- PD\ U
LQ VWUDLQHG VXSSOLHU UHODWLRQVKLSY UHGXFHG VXSSOLHU SHUIRUPDQFH ILQDQI
DQG D GDPDJHG UHSXWDWLRQ QHJDWLYHO\ LPSDFWLQJ WKH ILQDQFLDO VWDQGLQJ R

@KLVWOHEORZLQJ SROLF\ LPSOHPHQWDWLRQ /+- KDWDRIRW L WIZYOHRLSP-BIDIFWL RQ W K H C
HPSOR\HHV E\ FUHDWLQJ DQ HQYLURQPHQW ZKHUH HPSOR\HHV DUH HQFRXUDJHG WR \
LI WKH\ ZLWQHVV FRQGXFW QRW LQ OLQH ZLWK /+-{V YDOXHV =KHUH LV D QRQ SXQLW
SXEOLFLVHG ZKLVWOHEORZLQJ KRWOLQH LQ SODFH DW /+- =KLV KDV D SRVLWLYH LPS
ZHOOEHLQJ RI DOO HPSOR\HHV DV WKH\ DUH FRPIRUWDEOH UDLVLQJ LVVXHV ZKLFK FD
UHVROYHG /+- KDV D VSHDN XS SROLF\ DQG DQ H OHDUQLQJ FRXUVH LQ SODFH WKDW
PXVW FRPSOHWH

@ orviwiyH@sBERWLYH @SBSBRUWXE WL VN
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-RXEOH 6DWHULDOLWUYURWVMMYV VI

=RS -RZQ *VVHVVPHQW

*, EQPUKFGTGF YJCV YGTG OCVGTKCN VQRKEU VQ QWT QTICPKUCVKQP CP
NQQMKPI CV RGGTU CPF QVJGT CXCKNCDNG CUUGUUOGPVU VQ HQTO C NQPI
CETQUU QVJGT KPFWUVTKGU QWVUKFG 1PUWTCPEG VQ DWKNF QWT MPQYNC(
OCVGTKCN

<JG VJGOG QH VJG TGUGCTEJ EGPVTGF QP YJCV -;/ VQRKEU CRRGCTGF VQ DG

7PEG CNN VQRKEU YGTG KFGPVKHKGF GCEJ VQRKE YCU CUUKIPGF C NGXGN ¢
OCVGTKCNKV[ QH VJG VQRKE VQ VJG RGGT 1P ECUGU YJGTG C OCVGTKCNKV]
VIJG RTKQTKV[ QH VJG DQRRE Y®W ECXGE S QUGHFKWUBWMWIQKIQP D[ VIJG RGGT

) UETGGPKPI HQT TGNGXCPV VQRKEU YCU EQPFWEVGF KPKVKCNN[ VJTQWIJ F
}I8QNNWVKQP~ }?CVGT~ z*KQFKXGTUKV[z }+KTEWNCTKV[~ 1}?QTMGTU KP VJ
YGTG FGGOGF PQV TGNGXCPV

?DOXH ,KDLQ *QDO\VLYV

1P NKPG YKVJ VJG TGSWKTGOGPVU @WT; WUVCKPGDKNEN] :VCVGOGPV KPE
KPHQTOCVKQP CDQWY CNN OCVGTKCN 1:7U KPENWFKPI VIJQUG VJCV CTKUG Q
KP VJG EQPVGZV QH QWT DWUKPGUU TGNCVKQPUJKRU KP VJG WRUVTGCO r
EWUVQMA@DWMGTU KPXGUVOREVMVOGRFEUOBRUWG EJCKP +::, FQGU PQV TGSWK
KPHQTOCVKQP QP GCEJ CPF GXGT[ CEVQT KP VJG >CNWG +JCKP r>+s DWV T
KPHQTOCVKQP )U UWEJ QWT CUUGUUOGPV HQEWUGF QP TGNCVKQPUJKRU \
OCVGTKCN 1:7U

?2G EQPUKFGTGF QWT HWNN TCPIG QH CEVKXKVKGU TGUQWTEGU CPF TGNCV
CPF VJG GZVGTPCN GPXKTQPOGPV KP YJKEJ YG QRGTCVG CPF KFGPVKHKGF V
MG[ ETKVGTKC QWVNKPGF KP VJG >C NWGL#+sKUKPVGFRING-O G P VROG/K@W[ /WKFCPEG

» ~ZRQUWTG VQ 5CVGTKCN 10RCEVU rQT }JQV URQVU~s VJCV GZRQUG .*, V
RQVEGKCN KORCEVU rPGICVKXGPRQEKERKGs rWPFGT -

» . GRGPFGPE[ QH .*, QP VJG >+ CEVQT

)

[SRVXUH WR 6DWHUGDEGY2RIDRWEF YIGVIGT QWT CUUQEKCVKQP YKVJ GCEJ
OC[ TGUWNYV KP .*, DGKPI GZRQUGF VQ OCVGTKCN KORCEVU CPF YJGVJIGT V
UQEKCN QT IQXGTPCPEG TGNCVGF

-HSHQGHBFFGVGTOKPGF YJGVJIGT QWT FGRGPFGPEG QP RCTVKEWNCT >+ CEV
VQ HKPCPEKCN TKUMU QT QRRQTVWPKVKGU

1:7U YGTG FGXGNQRGF HQT TGNGXCPV >+ CEVQTU CPF VIGKT CEVKXKVKGU Cl

7P VJG PGZV RCIG KU CP QXGTXKGY QH QWT XCNWG EJCKP UJQYKPI YIGTG Q
1:7U CTKUG CETQUU QWT HWNN XCNWG EJCKP

NN 1:7U CTG EQPPGEVGF VQ QWT UVTCVGI[ CPF DWUKPGUU OQFGN 3G[ KPRW
CTG QWVNKPGF YKVJKP QWT *WGBKPOBWT BQFGWGQYPQRCRG | G
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I+- TROGLQJIV

ECPCIGOGPVZU <XVWDICDELOLWKPCPEKCN  7VIGT
VPPWCN :GRQTV QP

"GXKGY <WDWHPHQW "VCVGOGPVU 1PHQTOCV

2:8 2GHQWLILFDWLRQ

.*, FGXGNQRGF C NQPINKUV QH 1:7U GPECRUWNCVKPI VIG GPVKTG UEQRG
EQPUKFGTCVKQP QWT URGEKHKE EKTEWOUVCPEGU CU YGNN CU UWUVCKPCLEL
UVCPFCTFU *WUKPGUU EQPFWEV OCVVGTU YGTG EQPUKFGTGF CETQUU .*,zU
VIJG ETKVGTKC CTG FGHKPGF YKVJKP VJG 1TKUJ 1PUWTCPEG 1PFWUVT]

?2G VJGP NKPMGF VJG 1:7U VQ C RQUKVKQP KP VJG >+ rWRUVTGCO QYP QRGT
CEVQT YJQ YCU FGGOGF }TGNGXCPV~ HQT C RCTVKEWNCT -;/ CTGC

)U RCTV QH VJG ETGCVKQP CPF CUUGUUOGPV QH VJG 1:7 NKUV YG EQPUKF
FGRGPFGPEKGU UWEJ CU GZRQUWTG VQ ENKOCVG JC\CTFU QT EJCPIGU KP °
TKUMU CPF KORCEVU YKVJ TKUMU CPF QRRQTVWPKVKGU HQT .*, CPF KFEGPVk
VI[RKECNN[ HTCOGF CU TKUMU QT QRRQTVWPKVKGU YJGTG VJG QRRQTVWPK
RQUKVKXG KORCEV CPF C TKUM YCU TGNCVGF VQ VJG HCKNWTG VQ CFFTGUU

?G FGVGTOKPGF VJG TGNGXCPV VKOG JQTK\QPU KP YJKEJ VJG 1:7U OC[ OCV((
YGTG VIQUG RTGUETKDGF D[ VJG -;:; KP -;:; rBCTCITCRJ s CPF CRRNKGF
YKVIKP QPG [GCT OGFKWO VGTO [GCTU CPF NQPI VGTO DGKPI ITGCVGT VJ

7TPEG C EQORTGJGPUKXG NKUV QH 1:7U YCU FGXGNQRGF YKVJ EQXGTCIG QXG
CPFIQT UWD UWD VQRKEU UGPKQT UVCMGJQNFGTU KP .*, TGXKGYGF CPF RTC
GPVKV[ URGEKHKE KORCEV YCU KFGPVKHKGF

<WDNHKROGHU 6DSSLQJ DQG .QJDJHPHQW

7TWT EQOOKVOGPV VQ GPUWTKPI GZEGNNGPV NKPGU QH EQOOWPKECVKQP G
I TQWR CPF KVU UVCMGJQNFGTU KU WPFGTRKPPGF D[ QWT *QCTF CRRTQXGF ;
QP JQY VIJIG *QCTF CTG KPHQTOGF CDQWYV VJG XKGYU CPF KPVGTGUVU QH

UWUVCKPCDKNKV[ TGNCVGF KORCEVU UGG VUGMIGROWNIBE T GFPHE GFOBPYOQ® WRIC
QPIQKPI FWG FKNKIGPEG RTQEGUUGU YGTG NGXGTCIGF VQ KPHQTO QWT O
EQPVKPWQWUN[ GXQNXG QWT UVTCVGI[ CPF DWUKPGUU OQFGN KPHQTOGF

UVCMGIJQNFGTU PQ URGEKHKE COGPFOGPVU VQ QWT UVTCVGI[ CPF DWUKPG
RGTIQAFCTG CHFEVEEBKRENTGGEY TGUWNV QH VIKU UVCMGJQNFGT GPICIGOGPV

8QJRLQJ -LDORIMKBNAKRIO GHUV

. XVWRPHU VHUYLFH , +XLOGLQJ WUXVWIURGXFWm VHUYLFH LPSURY'!
,,ODLPV KDQGOLQJ , QURYLGLQJ VXVWRR@GDHOMHG FXVWRPHU DZDU
. RQVXPHU GXH GLOLJHQFHVROXWLRQV

, 9HULRGLF UHYLHZV

, 6DUNHW UHVHDUFK

,/RUPDO FRPSODLQW SURFHVV

,9HUVRQDO GHYHORSPHC , >QGHUVWDQG HP2QRAHHYDO SROLF\ LPSURYHF
SHUIRUPDQFH PDQDJHF YLHZV DQG H[SHUDRBGFXS/GDWHYV
,*QQXDO HPSOR\HH VXUY , RQWULEXWH WR, DRRPPXQLFDWLRQ IURP
,2QGHSHQGHQW 7RQ .[HF VXVWDLQDEOH ZRRINGDIHFRAHQW
DSSRLQWHG IRU .QJD
@RUNIRUFH
,+XVLQHVV XSGDWHV WK
, .PSOR\HH :HSUHVHQWDW

,2QYHVWRU FDOOV HPDLQ\W¥ QQ®EUNVMDQIGLIY) ; HYBROWRY WR LQYHVWRU TX
,9HULRGLF LQYHVWRU XSGMHWSHFWDOWLRQV WRQVLGHU LQYHVWRU UHTXLL
HVXOWYV EULHILQJV DQG 2AQMHVMRWELOLW\WDURXQG .<0 UHSRUWLQJ
:RDGVKRZV ,*WWUDFWLQJ UHVSRQVLEOH

LQYHVWRUV
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, <XSSOLHU GXH GLOLJHQFHOURPRWLQJ UHVSRQMIERHG VHOHFWLRQ RI VX
VRXUFLQJ , <XSSOLHU LPSURYHPHQW SOI
, QURWHFWLQJ KXPDQ ULJKWYV
LQ WKH YDOXH FKDLQ

I FEE  <SRQVRUVKLS RI ORFDO H¥MDWLQJ WUXVW2QFUHDVHG EUDQG DZDUHQH
,.GXFDWLRQDO JUDQWYV , RQWULEXWLQJ WRRWKWLYH VRFLDO LPSDFW
,/DUP VDIHW\ ZRUNVKRSVY FRPPXQLW\+V VRFLDO DQG
,2QGXVWU\ ERG\ HQJDJHPHBMRB RPLHDEGBYAORSPHQW

DV SDUW RI D ZLGHU .<0

VWUDWHJ\

IR |, -LUHFW GLDORJXH ZLWK SRRLFHADWNBQ® FRPEOHFWLRQ IURP ORYHUQPHQ

)6, ,9DUWLFLSDWH LQ ZRUNLQIZUWRXHRNHUQPHQMQGXVWU\ +RGLHV PD\ EH XV
16,=:<:A ,,RIXQGHG LQYHVWPHQW LSRERFUHYDUN LQIRUP <XVWDLQDELOLW\ VW
x7 1. ZLWK -HSDUWPHQW R *JU I9FRMRPWRMWHHDFWLRQRG 2<8 6DQDJHPHQW DSSUR

o LVVXHV

, *QVZHULQJ TXHULHV IUF , =R PHHW ;HIXODWRBSOLDQFH ZLWK UHJXODWR
, s HIXODU HQJDJHPHQW D HYROYLQJ H[SHFWMHWXRQNPMR WV
PHHWLQJV ZLWK ;HIJXOD WKH KLIKHVW VWDHIXDD® RU\ UHWXUQV

)U YGNN CU NGXGTCIKPI QP TGIWNCT FKCNQIWG YKVJ CHHGEVGF UVCMGJQNF
URGEKHKECNN[ KP VJG EQPVGZV QH QWT OCVGTKCNKV[ CUUGUUOGPV <JKU C
QH JQY GORNQ[GGU YKVJ RCTVKEWNCT EJCTCEVGTKUVKEU VJQUG YQTMKP
WPFGTVCMKPI RCTVKEWNCT CEVKXKVKGU OC[ DG CV ITGCVGT TKUM QH JCTO
WUGTU YKVJ RCTVKEWNCT EJCTCEVGTKUVKEU QT VJQUG WUKPI RCTVKEWNC®
TKUM QH JCTO

<Q RTKQTKVKUG CPF UEQTG 1:7U YG GPICIGF YKVJ TGRTGUGPVCVKXGU HTC
OCPCIGOGPV CPF GORNQ[GGU CETQUU C YKFG TCPIG QH DWUKPGUU WPKVU 7
GZVGTPCN UVCMGJQNFGTU CETQUU GCEJ QH QWT UVCMGJQNFGT ITQWRU KFG

-PICIGOGPYV YCU VITQWIJ KPVGTXKGY QT UWTXG[ QT DQVJ <JG TGUWNVU QH
WUGF CU CP KPRWV KP VJG 1:7 UEQTKPI YJGTG YG EQPUKFGTGF KH CP[ 1:
TGHNGEV UVCMGJQNFGT XKGYU <JG PGZV UGEVKQP RTQXKFGU C FGVCKN
GPICIGOGPVY CPF RTKQTKVKUCVKQP EQORNGVGF

<WDNHKROGHU ,RKRUWYV IRU WKH -RXEOH 6DWHULI

?G KFGPVKHKGF UVCMGJQNFGTU CU ITQWRU YJKEJ HCNN KPVQ VJG HQNI
UVCMGJIJQNFGTU CPF WUGTU QH VJG ;WUVCKPCDKNKV[ ;VCVGOGPYV

,» JHHGEVGF UVCMGJQNFGTU CTG KPFKXKFWCNU QT ITQWRU YJQUG KPVGTGU
rRQUKVKXGN[ QT PGICVKXGN[s D[ .*,~U CEVKXKVKGU CPF KVU FKTGEV CHI
<JGUG UVCMGJIJQNFGTU YGTG GPICIGF YKVJ FKTGEVN[ YJGTG RQUUKDNG

, =UGTU QH ;WUVCKPCDKNKV[ ;VCVGOGPV CTG VJG RTKOCT[ WUGTU QH HKF
WUGTU

8NGCUG PQVG UQOG UVCMGJQNFGTU OC[ DGNQPI VQ DQVJ ITQWRU ;VCMGJC
QP GCEJ UWUVCKPCDKNKV[ OCVVGT

1RZ ZH HQJDJHG ZLWK VWDNHKROGHUV WR VFRUH
8SSRUWXQLWLHYV

6HWKRG
5GVIQF KPXQNXGF KPVGTXKGYU CPF HQNNQY WR UWTXG[U YKVJ KPVGTPCN

<Q UEIQTBYG GPICIGF YKVJ TGRTGUGPVCVKXGU HTQO VJG *QCTF QH ,KTGEVQT
GORNQ[GGU ?G URQMG VQ KPFKXKFWCNU CETQUU C YKFG TCPIG QH DWUKPG
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, <JG FKHHGTGPV YC[U .*, KU JCXKPI QT EQWNF JCXG KORCEVU QP VJG GP!
KVU QRGTCVKQPU

» <JG FKHHGTGPV YC[U -;/ TGNCVGF TKUMU QT QRRQTVWPKVKGU EQWNF OCPk

6HWKRG

?G CNUQ GPICIGF YKVJ KPVGTPCN CPF GZVGTPCN UVCMGJQNFGTU PQV ECN
CUMKPI VIGO UGXGTCN QRGP GPFGF SWGUVKQPU

1P CFFKVKQP VQ QRGP GPFGF SWGUVKQPU UVCMGIJQNFGTU YGTG UGPV C
UWUVCKPCDKNKV[ OCVVGTU QP C UECNG QH rKPUKIPKHKECPV VQ ETKVK]
RGTURGEVKXG

,ROODWLRQ DQG LQSXW LQWR VFRULQJ

<JG TGUWNVU QH VJGUG KPVGTXKGYU CPF UWTXG[U YGTG WUGF CU CP CUUC
OCVGTKCN KORCEVU KFGPVKHKGF CPF CU CP KPRWV KP VJG 1:7 UEQTKPI RTQ
UEQTGU UJQWNF DG CFLWUVGF HQNNQYKPI UVCMGJQNFGT KPRWYV

<FRULQJ

)U C IGPGTCN RTKPEKRNG 1:7U CTG EQPUKFGTGF ITQUU rKk G DGHQTG CP[ O
CUUGUUOGPV <JKU KU NKPMGF VQ VJG QDLGEVKXG QH RTQXKFKPI KPHQTOCV
ITQWR QXGT VKOG

2PSDFW 6DWHULDOLW\

*CUGF QP VJG QWVRWYV QH VJG KPVGTXKGYU CPF UWTXG[U YG EQPUQNKFCVC
GCEJ 10RCEV CICKPUV VJG ETKVGTKC CU QWVNKPGF KP -;:; HQT KORCEV O«
TGOGFKCDKNKV[ CPF NKMGNKJQQF .QT CEVWCN QT RQVGPVKCN KORCEVU VJ
VJG UGXGTKV[ QH UWEJ KORCEVU QP RGQRNG CPFIQT VJG GPXKTQPOGPV PQ
QP VIJG /I TQWR CPF KVU HKPCPEKCN RTQURGEVU ;VCMGJQNFGT GPICIGOGPV
EGPVTCN VQ EQTTGEVN[ CUUGUUKPI OCVGTKCNKV[ QH KORCEVU

.QT CEVWCN PGICVKXG KORCEVU OCVGTKCNKV[ KU DCUGF QP VJG UGXGTK\
PGICVKXG KORCEVU KV KU DCUGF QP VJG UGXGTKV[ CPF NKMGNKJQQF QH V
HQNNQYKPI HCEVQTU

rCs VJG UECNG

rDs UEQRG CPF

rEs KTTGOGFKCDNG EJCTCEVGT QH VJG KORCEV

'ECNG UEQRG CPF TGOGFKCDKNKV[ CTG UEQTGF QP CP KPVGPUKV[ UECNG QF

<FDOH <FRSH HPHGLDELOLW\

DEVROXWH JOREDOMWRWDOLUUHYHUVLEOH

KLJK ZLGHVSUHDG YHU\ GLIILFXOW WR UHPHG\ RU ORQJ WHUP
PHGLXP PHGLXP GLIILFXOW WR UHPHG\ RU PLG WHUP

ORZ FRQFHQWUDWHGUHPHGLDEOH ZLWK HIIRUW sWLPH FRVWt
PLQLPDO OLPLWHG UHODWLYHO\ HDV\ WR UHPHG\ RU VKRUW WHUP
QRQH QRQH YHU\ HDV\ WR UHPHG\

)P 10RCEV KU CUUGUUGF CU OCVGTKCN CPF UWDLGEV VQ OCPFCVQT[ TGRQTYV

) VITGUIJQNF UEQTG QH QWYV QH CETQUU VJG VIJTGG UGXGTKV[ ECVGIQ
VIJCV JCXG C JKIJ UECNG JKIJ UEQRG CPF NQY TGOGFKCDKNKV[ 1P ECUGU Y
CU CDUQNWVG CPFIQT UEQRG QH KORCEV KU CUUGUUGF CU INQDCNIVQVCN
CUUGUUGF CU KTTGXGTUKDNG VJG VITGUJQNF UEQTG KU FGGOGF VvVQ JCXG D
OCVGTKCN <JGTGHQTG CP[ QH VJG VIJTGG EJCTCEVGTKUVKEU KPFKXKFWC
EJCTCEVGTs ECP OCMG CP KORCEV UGXGTG .QT RQVGPVKCN KORCEVU RTQ
UGXGTKV[ UEQTGU
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.QT RQUKVKXG KORCEVU OCVGTKCNKV[ KU DCUGF QP
rCs VJG UECNG CPF UEQRG QH VJG KORCEV HQT CEVWCN KORCEVU CPF
rbs VJG UECNG UEQRG CPF NKMGNKJQQF QH VJG KORCEV HQT RQVGPVKCN KC

'ECNG UEQRG CPF NKMGNKJQQF QH RQUKVKXG KORCEVU CTG UEQTGF VJG
CDQXG 8QUKVKXG KORCEVU UGXGTKV[ UEQTGU FQ PQV KPEQTRQTCVG TGOG
UEQTGU HQT RQUKVKXG KORCEVU CTG YGKIJVGF RTQRQTVKQPCVGN[ HQT EQO

<FRSH <FDOH  HPHGLDELOBWNHOLKR R&FRUH

0QY YKFGURTG CFOQG ITCXG VJC ?JGVJGT CPF VQ YUOBUU VIG NI MG NKIQIWGFCDQXG VJG CITGGF

PGICVKXG QT F QUKMIKKNBXG KORCEGZAG BT VJIG P( ICEKXGG KORCE/ OCVGTKCNKV[ VITGUJQNF

KORCEVU CTG )P MJBHQHILFI®( KORCEVU EQWI F QBEWTTKPI 7F N[KPFKEE VG DP\BICRWC P

HQYLURQFSH®RE DOHRQUKVKXG KO CEMRHGHL@RRBK 3UNKMGNKSQWH ¢ W BDW H CIIFOUWDLGEV VQ
RGQRNG QT VJ3 PGICVKXG KOR :EYPSOENV OCPFCVQT[ TGRQTVKPI
GPXKTQPOGPV

Y+<=)4 <.?.;2=B 8/ 269*,=

269*, =
- *FWXDO QHJDWL P v
’ o [ O .
PDWHULDOLW\ GEB HPHGLDE
*FWXDO SRVLWL P Ny |
PDWHULDOLW\ GEB

/RU SRWHQWLDO LPSDFWV PDWHULDOLWWODOMRUKRRIXGHY FRQVLGHUDWLRQ RI

87<-6<1) <.2.:2=B 8/ 269*,=
269*,=< 9rWHQWLDO QHIDNMYvH | WNoEw il
PowHULDOLW)\ [l O =8 WFIHELRDIE [ AL
9RWHQWLDO SRV Y .,
T o

6QVG 1P VJG ECUG QH C RQVGPVKCN PGICVKXG JWOCP TKIJ!
rUECNG UEQRG TGOGFKCDKNKV[s QH VJG KORCEV CNYC[U Q

/ILQDQFLDO 6DWHULDOLW\

.KPCPEKCN OCVGTKCNKV[ HQEWUGU QP VJG CUUGUUOGPV QH VJG TKUMU
UWUVCKPCDKNKV[ OCVVGT QP .*,~U DWUKPGUU .KPCWEKCHKPTOKGKR/ECNKV[ H(
OCVVGHWIWPFGTVCMKPI~U ECUJ HNQYU HKPCPEKCN RGTHQTOCPEG CPF RQU
QH ECRKVCN KP VJG UJQTV OGFKWO QT NQPI VGTO CU UWEJ GHHGEVU CTG C

*CUGF QP VJG QWVRWY QH VJG KPVGTXKGYU CPF UWTXG[U YG EQPUQNKFCVC
OCVVGT UEQTKPI GCEJ TKUM CPF QRRQTVWPKV[ CICKPUV VIJG ETKVGTKC C
OCIPKVWFG rUK\G QH VJG HKPCPEKCN GHHGEVs CPF NKMGNKJQQF ;K\G QH
QRRQTVWPKV[ YGTG GUVKOCVGF CPF CUUKIPGF C TCVKPI QP CP KPVGPUKV[ U



[+- TROGLQJIV

ECPCIGOGPVZU <XVWDICDELOLWKPCPEKCN  7VIGT
VPPWCN :GRQTV QP

CGXKGY <WDWHPHQW "VCVGOGPVU 1PHQTOCV

6DJQLWXGH

DEVROXWH
FULWLFDO
VLIQLILFDQW
LPSRUWDQW
PLQLPDO
QRQH

) TKUM QT QRRQTVWPKV[ KU CUUGUUGF CU OCVGTKCN CPF UWDLGEV VQ O
VITGUJQNF UEQTG QH ) VITGUIJQNF UEQTG QH CNKIPU VQ VJG .*, :KUM 5CF

NN TKUMU VJCV YGTG FGGOGF VQ DG OCVGTKCN HQNNQYKPI QWT ,5) YGTG C
YGTG PQV ECRVWTGF CNTGCF[ CNNQYKPI VJGO VQ DG CUUGUUGF CPF RTKQ
TKUMU r;GG UGEVKQP QP .WVWTG RTQQHKPI QWT 10RCEV :KUM CPF 7RRQTV
KPHQTOCVKQPs

.QT RQVGPVKCN TKUMU CPF QRRQTVWPKVKGU RTQDCDKNKV[ YGKIJVKPI KU
TGHNGEV NKMGNKJQQF QH QEEWTTGPEG

)+<=)4 -
oeq. IEEIRSE - EEES
8998;=>72=2 STHREE - Erm

8 7 < 6 < 1 RU SRWHQWLDO ULVNV DQG RSSRUWXQLWLHV PDWHULDOLW\ DOVR LQFOX
- ) RQVLGHUDWORRHROILWRRGU

,2<4< 9RWHQWLDCHE vV
’ PDWHULDOL WS FFEE&QLW gH5LNHOL

8998,;=>72=2

9RWHQWLDO RJEERU \
PDWHULDOL WS ,:%LL\% [@HSLNHOL

?DOLGDWLRQ DQG *SSURYDO

?G EQPFWEVGF C UGTKGU QH KPVGTPCN XCNKFCVKQP YQTMUJQRU YKVJ MC
KPENWFKPI GZGEWVKXG OCPCIGOGPYV VQ FKUEWUU VIJG QWVRWVU HTQO VJ
KFGPVKHKGF DGHQTG HKPCNKUKPI VIG UEQTKPI <JG XCNKFCVKQP UGUUKQT
CPF GZVGTPCN UVCMGJQNFGT KPVGTXKGYU CPF UWTXG[U

.QNNQYKPI EQORNGVKQP QH VJG XCNKFCVKQP YQTMUJQRU VJG ,5) QWVEQO
EJCNNGPIGF CPF UWDUGSWGPVN[ CRRTQXGF D[ VIJG ;WUVCKPCDKNKV[ +QOOK\
VIJG )WFKV +QOOKVVGG KP 7TEVQDGT

IXWXUH SURRILQJ RXU 2PSDFW
8SSRUWXQLW\ PDQDJHPHQW S|

.QNNQYKPI VIG EQORNGVKQP QH QWT ,5) YG JCXG VCMGP UVGRU VQ KPVGI®
CUUGUUKPI CPF OCPCIKPI 1:7U KPVQ QWT QXGTCNN OCPCIGOGPV RTQEGUU

1P 9 YG CRRTQXGF QWT -;/ ,WG ,KNKIGPEG .TCOGYQTM CPF TQNNGF G
7RRQTVWPKV[ r1:7s 5CPCIGOGPY CRRTQCEJ VQ UWRRNGOGPV VJG :KUM CPF
DWUKPGUU WPKVU EQORNGVG QP CP QPIQKPI DCUKU
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JU QWVNKPGF KP QWT ;WUVCKPCDKNKV[ /QX\CTRPTRE®UTCRK YGTUVRRGRCIGU
10RCEVU CTG KPVGITCVGF KPVQ CPF OCPCIGF CPF OQPKVQTGF VJTQWIJ QV
RTQEGUUGU 7RRQTVWPKVKGU CPF RQUKVKXG 10RCEVU CTG OCPCIGF CPF Of
OCPCIGOGPY RTQEGUUGU

?G TGEQIPKUG VJG LQWTPG[ VICV QWT QTICPKUCVKQP CU YGNN CU VJG KPF!
YG YKNN NQQM VQ TGHKPG QWT UWUVCKPCDKNKV[ RTCEVKEGU CU VJG uUwlU
KPENWFKPI VJG ITQYVJ QH ITGGP VGEJPQNQI[ KPETGCUGF CYCTGPGUU CPF
OQPKVQTKENRKIPI OCTMEPRVIEVIGEXRWNKVKECN TGURQPUG ?G JCXG CUUKIP
QWT 1:7U CPBOMEGFHIGAWNCT OQPKVQTKPI CPF TGRQTVKPI QP VIG KORNGOC
RNCPU VQ OCPCIG 1:7U

,OARDWH ULVN

1P CFFKVKQP VQ QWT 1:7 OCPCIGOGPV CRRTQCEJ YG JCXG KORNGOGPVGF CI
OQPKVQT CPF OCPCIG +NKOCVG :KUM QP CP QPIQKPI DCUKU <JG FGVCKNU ¢
RCTV QH VJG +NKOCVG :GUKNKGPEX )F@NRWUYUQRTROIGWT ENKOCVG TGUKL
GZGTEKUG JCXG DGGP KPENWFGF KP QWT OCVGTKCN KORCEVU TKUMU CPF
IQXGTPCPEG RTQEGUUGU VJCV YKNN CNNQY WU VQ KPEQTRQTCVG +NKOCVG
HTCOGYQTM <JGUG IQXGTPCPEG RTQEGUUGU YKNN DG KORNGOGPVGF KP

2;,8 WUHDWPHQW VWUDWHILHYV

1P NKPG YKVJ -;:; OKPKOWO FKUENQUWTG TGSWKTGOGPVU QP ROQNKEKGU (
5,: <s YG YKNN NQQM VQ KORNGOGPV UVTCVGIKGU RQNKEKGU CEVKQPU CI
UWUVCKPCDKNKV[ OCVVGTU CPF 1:7U YJGTG CRRTQRTKCVG <JG KPVTQFWE\
CEVKQP OC[ PQV CNYC[U DG FGGOGF PGEGUUCT[ 1P CFFKVKQP KP UQOG EC
CRRTQRTKCVG VQQN HQT OCPCIKPI CP 1:7 .*, GORNQ[U FKHHGTGPV UVTCVG|
FGRGPFKPI QP VJG 1:7 V[RG

<JG ETGCVKQP QH UVTCVGIKGU RQNKEKGU CEVKQP RNCPU CPF VCTIGVU K
UWRRQTVY HTQO VJG -;/ :GRQTVKPI VGCO CPF :KUM .WPEVKQP ;VTCVGIKGU R
UKIPGF QHH D[ VJG ;WUVCKPCDKNKV[ +QOOKVVGG YJQ TGEGKXG RTQITGUU 7
CFFKVKQP VIJG -ZGEWVKXG :KUM +QOOKVVGG TGEGKXG TGRQTVU QP VJIG 6GI
ECP WUG VQ GXCNWCVG .*,~-U QXGTCNN TKUM RTQHKNG

<JKU KU VJG HKTUV [GCT .*, JCU EQPFWEVGF C ,5) CPF .*, YKNN EQPVKPWG
OCMKPI KORTQXGOGPVU VQ VJG 1:7 OCPCIGOGPV RTQEGUU .*, YKNN TGIWN
OQPKVQT CP[ UKIPKHKECPV EJCPIGU VQ VJG DWUKPGUU OQFGN VJCV EQWNF }

7THIDWLYH LPSDFWYV

.*, YKNN CKO VQ RTGXGPV FGVGEV OCPCIG CPF OKVKICVG PGICVKXG 10RCE
PGICVKXG 10RCEVU YKNN IGPGTCNN[ DG CFFTGUUGF VJTQWIJ RQNKEKGU CPF
JUUGUUOGPV r}:+:¢PF REREGTWGEF VQ VJG -ZGEWWKWXG CRURMEVEQOKVNGIGP |
OCPCIGF QP CP QPIQKPI DCUKU

9RVLWLYH LPSDFWYV

¥, YKNN CKO VQ ECRKVCNKUG QP RQUKVKXG 10RCEWUKEJIENS MXPI CEVKQP
TGRQTVGF QP C TGIWNCT DCUKU VQ VIJG ;WUVCKPCDKNKV[ +QOOKVVGG

yLVNV

:KUMU CTG OCPCIGF KP CEEQTFCPEG YKVJ .*,~U :KUM 5CPCIGOGPV . TCOGYQ
PGY RQNKEKGU KORNGOGPVGF VQ CFFJITGW P &P TTKWNUOCWP T IGCOGKTNVGEPF CEV
YKNN DG ECRVWTGF VITQWIRVQEGREGRMN K EFGF¥Q+,JG -ZGEWVKXG :KUM +QO0O0

8SSRUWXQLWLHV

¥, CKO VQ ECRKVCNKUG QP 7RRQTVWPKVKGU D[ EYSKEWKMNINCEGKQP RNCPU
TGRQTVGF QP C TGIWNCT DCUKU VQ VJG ;WUVCKPCDKNKV[ +QOOKVVGG



I+- TROGLQJIV ECPCIGOGPVzZU <XVWDICDELOLWKPCPEKCN  7VIGT
YPPWCN :GRQTV CGXKGY <WDWHPHQW ‘“VCVGOGPVU 1PHQTOCVKQP

=DUJHWYV

.*, YKNN ETGCVG C VCTIGVY HQT CP 1:7 YJGTG CRRTQRTKCVG <JKU KU CV V
<CTIGVU YKNN DG TGXKGYGF CPF UKIPGF QHH D[ VJG CRRTQRTKCVG IQXGTPK
DWUKPGUU CTGC CPF D[ VJG ;WUVCKPCDKNKV[ +QOOKVVGG

1:7 5)6)/-5-6< )88:7)+0

=UHDWPHQW VWUDWHJ\

a:KUM OCPCIGOGPV RTQEGUU QEYK@XRRWCE® ETGCV
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ECPCIGOGPVZU <XVWDICDELOLWKPCPEKCN  7VIGT
VPPWCN :GRQTV QP

CGXKGY <WDWHPHQW "VCVGOGPVU 1PHQTOCV

“PXKTQWPON P

+QPUKFGTU JQY C EQORCP[] KORCEVU VJG GPXKTQPOGPV CTQWPF KV CPF K
EJCPIG DKQFKXGTUKV[ PCVWTG ROQNDOQFKQKUUKQPU YCUVG CPF

XURSHDQ <XVWHEB®ADRLLMLIW \
<WDQGDUG s.<:<t. ,OLPDWH

,OLPDWH ,KDQJH *GDSWDWLRQ ,OLPDWH ,KDQJH 6LWLJDWLRQ
2QFHQWLYLVDWLRQ IRU DGDSWDWLRQ VRC 2QVXUDQFH VXSSRUWLQJ VXVWDLQDEOH DFWLYLWL
-QKDQFHG SULFLQJ WR RSWLPLVH XQGHUZ 2QVXUDQFH LQGXVWU\ VXSSRUWLQJ 010 LQWHQVLY]|
,DSLWDO SODQQLQJ LQFUHDVHG VWDELO 2PSURYHG UHWXUQV WKURXJK DGG
LOYHVWPHQWYV
HYHQXH IURP QHZ RIIHULQJV >QVXFFHVVIXO FOLPDWH FKDQJH PLWLJDWLRQ PHD\

QHIJDWLYHO\ LPSDFWLQJ PDUNHW VKDUH
2QFUHDVHG FODLPV GXH WR FOLPDWH HYF

,RVW m DYDLODELOLW\ RI UHLQVXUDQFH FRYHU

9RVLWLYH 2PSDFW
i HGXFHG RSSRUWXQLWLHY DULVLQJ DV D UHVXOW RI VXVWDLQDEOH LQYHVWPHQW

VWUDWHJ\ 7THIDWLYH 2PSDFW

HGXFHG UHWXUQV RQ DQGmMRU GLIILFXOW\ v Q |
FDUERQ LQWHQVLYH DVVHWYV §§\éLRdV\$X5H/6\

/ILQDQFLDO LPSDFW RI RWKHU FOLPDWH UHOéWIgGSqu_Iijl—\il\R/G

i HGXFWLRQ LQ LQVXUDEOH DFWLYLW\ . yLVN

2QDGHTXDWH FOLPDWH PRGHOOLQJ UHGXFHG YWD BUOLWLQT RC SDJIH

i HSXWDWLRQ ULVN  /DLOXUH E\ /+- WR DGHTXDWHO\ FRQVLGHU
DQG UHVSRQG WR WKH LPSDFW RI FOLPDWH FKDQJH

¥, UGGMU VQ FQ DWUKPGUU KP C UWUVCKPCDNG YC[ GXKFGPEGF VJTQWIJ Q
CEVKXKV[ CPF CNKIPOGPV VQ VJG 8TKPEKRNGU QH ;WUVCKPCDNG 1PUWTCH
ENKOCVG EJCPIG KU XKVCN CPF UVTCVGIKECNN[ KORQTVCPV VQ .*, HTQO D
RGTURGEVKXG CPF YG JCXG CFQRVGF C PWODGT QH RQNKEKGU KP QTFGT VQ
ENKOCVG EJCPIG

,OLPDWHOLHQFH *QDO\VLV

1P ¥, WPFGTVQQM CP GZGTEKUG VQ GPIEREGEWIB | G RIKIUM KP VQWTPCNJ[U
DWUKPGUU WUKPI VIJG +GPVTCN *CPM QH 1TGNCPF~U €/WKFCPEG HQT r:Gs:
+JCPIG :KUMe CU QXGTCTEJKPI RTKPEKRNGU <JG GZGTEKUG EQPVCKPGF DC
CUUGUUOGPVY CPF KVU RWTRQUG YCU VQ EQPUKFGT VJG KORCEV QH ENKOC
CPF NQPI VGTO CU UGV QWV KP VJG +*1 IWKFCPEG CETQUU CNN CTGCU QH V.
ENKOCVG TKUM KPVQ .*,~U IQXGTPCPEG CPF :KUM 5CPCIGOGPYV .TCOGYQTM

<Q GPUWTG CNKIPOGPV YKVJ +*1 IWKFCPEG HQWT VKOG JQTK\QPU YGTG WUG
EWTTGPV CPF .QT VJG SWCPVKVCVKXG CUUGUUOGPV VYQ VKOG

CPF <JGUG VKOG JQTK\QPU OCVEJ VJG QPGU WUGF KP VJG +GPVTC
6GVYQTM HQT /TGGPKPI VJG .KPCPEKCN ;[UVGO r6/.;s HTCOGYQTM YJKEJ YClL
ENKOCVG UEGPCTKQU CPF HQTOGF C MG[ RCTV QH VJKU CPCN[UKU <JKU HTC
FGVCKNGF VJTQWIJ UGXGP UEGPCTKQU



I+- TROGLQJIV ECPCIGOGPVZU <XVWDICDELOLWKPCPEKCN  7VIGT
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JHVGT ECTGHWNN[ GZCOKPKPI GCEJ QH VJG UEGPCTKQU WPFGT VJG 6/.; UEGF
6CVKQPCNN[ ,GVGTOKPGF +QPVTKDWVKQPU r6,+Us UEGPCTKQ CU C DCUGNKEF
VICV EWTTGPVN[ RNGFIGF EQPFKVKQPCN 6,+U CTG HWNN[ KORNGOGPVGF CPI

GOKUUKQPU KP CPF CTG TGCEJGF KP CNN EQWPVTKGU YJKEJ NGCFU \
RIJ[UKECN TKUMU FWG VQ PGYN[ CPPQWPEGF EQOOKVOGPVU <JG 6,+U WUGHF
RNGFIGF KP [ JOQYGXGT VJG UEGPCTKQ YKNN DG WRFCVGF KP YIJGP

CTG UWDOKVVGF D[ CNN EQWPVTKGU <JG 6,+U UEGPCTKQ YCU UGNGEVGF FW
KPUWTCPEG KPFWUVT[ CU YGNN KVU DCNCPEG DGVYGGP VIJG QTFGTN[ CPF
RJ[UKECN CPF VTCPUKVKQP TKUM CUUWOGF KP VJG 6,+U UEGPCTKQ QXGT VJ
VCDNG DGNQY
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I+- TROGLQJIV ECPCIGOGPVzZU <XVWDICDELOLWKPCPEKCN  7VIGT
YPPWCN :GRQTV CGXKGY <WDWHPHQW ‘“VCVGOGPVU 1PHQTOCVKQP

)U .*, RTGFQOKPCPVN[ YTKVGU DWUKPGUU KP 1TGNCPF VJG RJ[UKECN CPF \
CTG OQUV TGNGXCPV HQT .*, 1TGNCPF~U EQPVTKDWVKQP VQ 6,+U EQOGU \
VCTIGVU CPF VJKU YKNN FTKXG VJG NGXGN QH VTCPUKVKQP TKUM KP VJG 1T

1P CFFKVKQP VYQ HWTVIJGT EQWPVGTHCEVWCN UEGPCTKQU YGTG UGNGEVGF

7THW CHUR <JKU UEGPCTKQ CNKIPU YKVJ +;:, TGSWKTGOGPVU HQT UGNGEVK
EQPUKUVGPV YKVJ VJG 8CTKU )ITGGOGPV CPF NKOKVKPI ENKOCVG EJCPIG VQ
CPF KPENWFGU KOOGFKCVG UVTKPIGPVY RQNKEKGU

-HOD\HG =UDQW]UWURQPCTKQ CUUWOGU VJCV INQDCN CPPWCN GOKUUKQPU F
CU PQ PGY ENKOCVG RQNKEKGU CTG KPVTQFWEGF CPF XGT[ UVTKPIGPV RQ
NKOKY YCTOKPI DIGNQWYWWH+ KNGCF VQ JKIJGT RIJ[UKECN CPF VTCPUKVKQP TK
UEGPCORR KU C RNCWUKDNG HWVWTG QWVEQOG IKXGP EWTTGPV KPVGTPCVKC

<Q WPFGTUVCPF RQVGPVKCN GZRQUWTG VQ ENKOCVG TGNCVGF TKUMU WPF
GUVCDNKUJGF C NKUV QH TKUMU CPF QRRQTVWPKVKGU r{:7 =PKXGTUG{s DCU
KPVGTPCN .*, UVCMGJQNFGTU CPF C RIJ[UKECN TKUM CUUGUUOGPV QH .*, UK\

RTQRGTV[s <JG :7 =PKXGTUG YKNN DG MGRV WR VQ FCVG D[ VJG .*, :KUM |
QPIQKPI TGUGCTEJ VJG 1:7 5CPCIGOGPYV CRRTQCEJ CPF RJ[UKECN TKUM CUU(

.TQO VJG :7 =PKXGTUG HQWT EQORQPGPVU YGTG UGNGEVGF HQT SWCPVKHK
'KUMU ;QNXGPE[ JUUGUUOGPV r{7:;){s FQEWO G BW CINKIZE&N QPEENDIGP YWVEQOG Q
<JG CRRTQCEJGU WUGF HQT SWCPVKHKECVKQP QH VIJGUG HQWT GZCORNG EQ

, ,RPSRQHQWUGY UJQEM QP IQXGTPOGPV DQPFU EQTRQTCVG DQPFU CPF TKU
, ,RPSRQHGWCPIG KP RTG@GKWO XQNWO
, ,RPSRQH@WUU TCVKQ KORCEV HTQO ENKOCVG TGNCVGF ENCKOU

, ,RPSRQHQ7RGTCVKQPCN TGUKNKGPEG YKVJ HQEWU QP VJG KORCEV QH HI
RTQRGTVKGU
<JG CDQXG EQORQPGPVU YGTG SWCPVKHKGF WPFGT VYQ VKOG JQTK\QPU ;JC

<GTO r s CU CUUGUUOGPY QH NRPICGO TG GEZRMNKPIECVQTKWEFRUSWCNKVCVKXG
1P CNN VJTGG UEGPCTKQU VJG KORCEV QP .*, KU PQV GZRGEVGF VQ DG OCV(

<JG TGUWNVU QH VJG CPEMNQYKU CTG QWVNKPGF

, 9ROLWLFDO DQGU3SBYD®WIGLYRIMGUVY NGXGN QH TKUM KP VJG 6GV BGTQ
<TCPUKVKQP UEGPCTKQU FWG VQ KORQUKVKQP QH OQTG RQNKE[ CPF TGl
UEGPCTKQ <JG RTQVTCEVGF KORNGOGPVCVKQP QH RQNKEKGU KP VJG ,G
KPETGCUGF NGXGNU QH TKUM KP VJKU UEGPCTKQ KP VJG OGFKWO VGTO

» -FRQRPLF OCLENVYGCVGUV KP VJG 6GV BGTQ CPF ,GNC[GF <TCPUKVKQP U
KPXGUVOGPVY TGSWKTGF VQ VTCPUKVKQP GHHGEVKXGN[ CETQUU CNN UGE
KPXGUVOGPVU KP ECTDQP KPVGPUKXG UGEVQTU CPF NQECVKQPU

, <RFLDOCUUWNKCVGF YKVJ UQEKQ GEQPQOKE FKUTWRVKQP HTQO INQDCN EN
CNN VJTGG UEGPCTKQU CEETWKPI OQUV RTQOKPGPVN[ WPFGT ,GNC[G
KORNGOGPVGF OQUV UVTKPIGPVN[ QXGT UJQTV VKOGUECNGU

, =fHFKQRORJCTUWAVNECVGUV KP VJG 6GV BGTQ CPF ,GNC[GF <TCPUKVKQP
CPF VJG YQTNF VTCPUKVKQPU VQ TGPGYCDNGU VJGTG KU KPETGCUGF TK
HTQO VTCFKVKQPCN HQUUKN HWGN VGEJPQNQIKGU VQ NQYGT ECTDQP CNVC

» - QYLURQPHQWDG UL&OWGUV KP VIJG 6,+ UEGPCTKQ FWG VQ KPETGCUGF N
YJGP EQORCTGF VQ VJG 6GV BGTQ CPF ,GNC[GF <TCPUKVKQP ;EGPCTI
VTCLGEVQTKGU QH RJ[UKECN TKUM CTG DTQCFN[ UKOKNCT CETQUU C
GXKFGPV RQUV 4GXGNU QH GPXKTQPOGPVCN TKUM YKNN JCXG KORNK
XQNWOG CPF BWRRNJ[ EJCK



I+- TROGLQJIV ECPCIGOGPVzZU <XVWDICDELOLWKPCPEKCN  7VIGT
YPPWCN :GRQTV CGXKGY <WDWHPHQW ‘“VCVGOGPVU 1PHQTOCVKQP

OROLFLHV

¥, JCU UGXGTCN RQNKEKGU VQ GPUWTG VJCV ENKOCVG TGNCVGF KUUWGU
YKFGT DWUKPGUU UVTCVGI[ <JGUG RQNKEKGU EQXGT C TCPIG QH DWUKPGU
KPENWFKPI =PFGTYTKVKPI 1PXGUVOGPVU CPF :KUM 5CPCIGOGPV ;Q0G QH
CRRTQXGTU CTG NKUVGF DGNQY

=RSLFV :HOHYD *SSURYHER QLW RYURIGL F\
JROLEY DGGUHVVHAHGBYV Q8V¥MHFWLYHV +\ E\ 8ZQHU
>SQGHUZULWL@UPDWH ,KDQJH =R FOHDUO\ VHW RXW W KR D>QG HEULAY RQ JXQE |
9ROLF\ DGDSWDWLRQ DSSURDFK LQ /+- DQG WR HDWMH Q& EODULQEIUZULWLQJ

FRPSOLDQFH ZLWK WKH ;LVN 6DQDRPAPHQWSIHLFHU

JUDPHZRUN QULFLQJ DQG
=R PDQDJH DQG UHFDOLEUDWH /+>QGHUZULWLQJ
SURGXFWV ULVN DSSHWLWH DQG/BUKPINMQJ DV
QHFHVVDU\ LQ RUGHU WR VXSSRUW FOLPDWH
FKDQJH DGDSWDWLRQ

QURGXFW 8Y,OUPDIKMVFKDQJH =R FOHDUO\ VHW RXW W KR DEG URTLFKF WRI XQE |
DQG ORYHU @EDFWDWLRQ SURGXFW RYHUVLIJKW JRBIV\@ DEFHE BQ DYAQEIQUZULWLQJ
9ROLF\ DQG WR HQVXUH FRPSOLDQFH ZLWRKPWKW WBIHIFH U

L,OLPDWH FKDQJH
PLWLJDWLRQ 6DQDJHPHQW /UDPHZRUN >QGHUZULWLQJ
=R FRQVLGHU FOLPDWH FKDQJH DEBLDRSGKIFWIL R Q

GXULQJ WKH SURGXFW DSSURYDO6BQRBHVYV

'HSXWDWLRQ®DIPDIWM FKDQJH =R RXWOLQH /+-{V SUXGHEWUIBQ ®\MYRDFWDOVURXS ,KLHI
9ROLF\ DGDSWDWLRQ DSSURDFK WR PDQDJL Q JOHHDS/XW D PRIFFROVON H HF X W L Y H
LQFOXGLQJ FOLPDWH FKDQJH LPSDFWV  8IILFHU
2Q0YHVWPHQW I9RIWA\FKDQJH =R PD[LPLVH UHWXUQV Z+RMXU® WMHN RYHUDBDG RI
DGDSWDWLRQ 'LVN *SSHWLWH Rl WKH FORFIS\DVD \D QROPFILAVON 2BIY HV WP H Q W V

DSSURYHG E\ WKH +RDUG RI -LUHFWRUV
=KH RYHUULGLQJ SKLORVRSK\ LV WR SURWHFW
,OLPDWH FKDQJH DQG VDIHIJXDUG WKH OURXSeV DVVHWV WR

PLWLJDWLRQ HQVXUH WKDW WKH OURXS{V FDSDFLW\ WR
XQGHUZULWH LV QRW SXW DW ULVN
8;<* 9ROLF\ ,OLPDWH FKDQJH =R DVVHVV LQ D FRQWLQ@RRBXG DMMEV N OURXS ,KLHI
DGDSWDWLRQ SURVSHFWLYH ZD\ WKH @M B WY OBQRIRFOLMDDIAN N 81ILFHU

QHHGY UHODWHG WR WKH VSHFLILF ULVN
SURILOH RI WKH LQVXUDQFH FRPSDQ\

,DSLWDO ,OLPDWH FKDQJH =R VHW RXW SULQFLSOHYRDYUG JRMOHMOLQHOMRXS ,KLHI
6DQDJHPHQWGDSWDWLRQ XVHG E\ WKH OURXS IRU ® BB VW DDUSOMQQERMDQFLDO
9ROLF\ FDSLWDO LVVXDQFH XVDJH DQG 8IILFHU

GLVWULEXWLRQV =KLV LQFOXGHV LQWHUQDO
FDSLWDO JRDOV UHSRUWLQJ DQG PRQLWRULQJ
RI FDSLWDO SRVLWLRQ DQG LQWHUQDO
JRYHUQDQFH SURFHGXUHV DURXQG FDSLWDO

SROLF\
7RQ /LQDQFBW&HU 7m* =R VHW RXW KRZ QRQ IL®D®EFWDO .<0 OURXS ,KLHI
HSRUWLQJ 9ROLF\ LQIRUPDWLRQ sLQFOXGL@P PHWW HIfHS RIUQGL (LR DQFLD O

DVVRFLDWHG TXDOLWDWRWHOG DWRABIRDWPX UHGtILFHU
SUHSDUHG DQG KRZ ULVRQ @UMHOPDQDJIHG

WR HQVXUH LWV FRPSOHWHQHVV DFFXUDF\

DQG WLPHOLQHVV




[+- TROGLQJIV ‘ ECPCIGOGPVzZU <XVWDICDELOLWKPCPEKCN  7VIGT )L
QP

YPPWCN :GRQTV CGXKGY <WDWHPHQW “VOCVGOGPVU 1PHQTOCV
*FWLRQV
SWTKP I YG JCXG VCMGP VJG HQNNQYKPI CEVKQPU VQYCTFU ENKOCVG EJC

-HFDUERQLV] ?DOXH ,K;IBIN@XU_E]HQ/
S5HYHU q:%LL%% 5RFDWLR*@ORFDENF€<§|F_|

Y

-HFDUERQLVDRQLRNRIPHQWYV -RZQVWUHDP

LQYHVWPHQWYV,, yHPDLQV DKHDG RI LWV WDUJHW WR UHGXFH WKH FDUERQ LQWHQVLW\ RI

WKH FRUSRUDWH ERQG SRUWIROLR

., KH FDUERQ LOQWHQVLW\ RI WKH ULVN DVVHW SRUWIROLR KDV EHHQ UHGXFH
DQG LV EHORZ WKH FDUERQ LQWHQVLW\ RI WKH ZHLJKWHG DYHUDJH IXQG
EHQFKPDUN

"HFDUERQLVD<WUDWHJLF 2PSOHPHQWDWLRQ RZQVWU'I

FRQWULEXWLR G /+- FRPPLWWHG WR FRQWULEXWLQJ ¢ PLOOLRQ WRZDUGV QHZ
DJULFXOWXUDO UHVHDUFK DQG HGXFDWLRQ IDFLOLWLHV DW >,- 5\RQV /DUP
L RQVWUXFWLRQ RI WKH QHZ FHQWUH LV GXH WR FRPPHQFH LQ =KH

{>,- /+- *JULFXOWXUDO <FLHQFH ,HQWUHes ZLOO DOORZ IRU DQ LQFUHDVH LQ
WKH QXPEHU RI XQGHUJUDGXDWH DQG SRVWJUDGXDWH VWXGHQWY DQG >,-
VWDII VWXG\LQJ DQG UHVHDUFKLQJ LQ WKH DUHDV RI DJULFXOWXUH YHWHU
PHGLFLQH HQYLURQPHQWDO VFLHQFH DQG VXVWDLQDEOH SURGXFWLRQ
VI\VWHPV IDFLOLWDWH QHZ HGXFDWLRQ SURJUDPPHYV LQ WKH DUHDV RI
DQLPDO VFLHQFH DQLPDO KHDOWK FURS VFLHQFH DQG VXVWDLQDEOH IRRG
SURGXFWLRQ DQG EH D YHQXH WR VKRZFDVH WKH ODWHVW UHVHDUFK WR
DJULFXOWXUDO DGYLVHUV IDUPHU JURXSY DQG WKH ZLGHU LQGXVWU\

/IDFLOLWLHV 820Q

>VH Rl UHQH. , /+- FROQWLQXHV WR SXUFKDVH DOO LwV k RSHUDWLRQYV
VRXUFHV

+XLOGLQIV H+/*- FRQWLQXH WR UHYLHZ PHFKDQLFDO T

EIEEL H O F XSJUDGH RSSRUWXQLWLHV IREXVLQJ RQ

VAVWHPV ZLWK PRUH HQHUJ\ HIILFLHQW \
.-9%*, DLU FRQGLWLRQLQJ XQLW LQ WKH V
PRUH HIILFLHQW XQLW

.QHUJ\ HIILFL»2Q /+- HPEHGGHG WKH SURFHVV UHO
DQG FRQVXP: HQG RI OLIH 2,= s2QIRUPDWLRQ ,RPPXQ
UHGXFWLRQ HTXLSPHQW WR PD[LPLVH UHF\FOLQJ SRV

<FHQDULR DQOGWIPDQDJHPHQW 8ZQ

.20 /+- XQGHUWRRN D FOLPDWH UHVLRSHYPWEREY\viv WR FRQVLGHU Wk
LPSDFW RI FOLPDWH FKDQJH RYHU WKH VKRUW PHGLXP DQG ORQJ WHUP
DFURVYV DOO DUHDV Rl WKH EXVLQHVV =KLV H[HUFLVH LQFOXGHG WKH VHOH
RI D EDVHOLQH FOLPDWH VFHQDULR DV ZHOO DV WZR FRXQWHUIDFWXDO
VFHQDULRYV DQG WKH TXDQWLILFDWLRQ RI WKH SRWHQWLDOO\ PRVW PDWHU|
FOLPDWH UHODWHG ULVNYV DQG RSSRUWXQLWLHV XQGHU HDFK VFHQDULR

,DUERQ -LVFC-LVFORVXUHYV 872Q

9URMHFEW s.-Stg5 pQ pQQXDO EDVLV /+- FRPSOHWHV YRESHYDWMLERYFORVXUH WR WKH ,-9

,-9 LV D QRQ SURILW FKDULW\ ZKLFK VXSSRUWYV WKH JOREDO GLVFORVXUH
VI\VWHP IRU LQYHVWRUV FRPSDQLHV FLWLHV VWDWHV DQG UHJLRQV WR
PDQDJH WKHLU HQYLURQPHQWDO LPSDFWV ,-9 WDNHV LQGHSHQGHQWO\
YHULILHG LQIRUPDWLRQ VXSSOLHG E\ /+- DQG VFRUHV RXU SURJUHVV RQ
FOLPDWH DFWLRQ RQ D VFDOH IURP * WR / /[/+-V UDWLQJ LQ UHVSHFW RI

LV D ~+¢ ZKLFK LV LQ WKH 6DQDJHPHQW FDWHJRU\ DQG LV GHILQHG E\
,-9 DV «=DNLQJ FRRUGLQDWHG DFWLRQ RQ FOLPDWH LVVXHV, =KLV UDWLQJ
UHPDLQV XQFKDQJHG IURP WKH SUHYLRXV \HDU




[+- TROGLQJIV ECPCIGOGPVzZU <XVWDICDELOLWKPCPEKCN  7VIGT )L
QP

YPPWCN :GRQTV CGXKGY <WDWHPHQW “VOCVGOGPVU 1PHQTOCV
<JG HOQNNQYKPI CEVKQPU CTG RNCPPGF KPVQ CPF DG[QPF <JG VKOG JQT

UCOG CU VIJQUG WUGF D[ .*, VQ KFGPVKH[ 1:7U YKVJ UJQTV DGKPI YKVJKP Q
CPF NQPI VGTO DGKPI ITGCVGT VJICP [GCTU

S5HYHU

A ER O AIARY -Lew 1R ERBR N

\%
=UDQVLWLRQ SWDDQDWHJLF 2PSOHPHQWDWLRQ 6HGLXP WBI@ 7m* 7m*

, /+- GRHV QRW FXUUHQWO\ KDYH D WUDQ@E\/F\}LLJQ&VLS%%\@
@KLOH /+- PD\ H[SORUH WKH GHYHORSPHQW DQG
DGRSWLRQ RI D WUDQVLWLRQ SODQ LQ WKH IXWXUH DV DW
\HDU HQG WKH WLPHOLQHV IRU WKLV KDYH QRW \HW
EHHQ HVWDEOLVKHG *Q\ FRQVLGHUDWLRQ RI D
WUDQVLWLRQ SODQ ZLOO DOVR LQFOXGH H[DPLQDWLRQ RI
WKH IHDVLELOLW\ RI LPSOHPHQWLQJ 010 HPLVVLRQ
UHGXFWLRQ WDUJHWYV

/IDFLOLWLHYV <KRUW W HIZR) =+-

*VVHW 2PSURYHPHQ®HDQ WR KDYH D VXVWDLQ RSHUDWLRQV
90DQ RXW RQ WKH 1HDG 8IILFH SUR

LPSURYHPHQW SURJUDPPH =K

IRU DQ DVVHW LPSURYHPHQW

FXUUHQW DVVHW SHUIRUPDQF

SDWKZD\V DQG QH[W VWHSV

>VH RI UHQHZDE@HYODQV WR LQVWDOO VROD
DQG WZR VDOHV RIILFHV LQ

<XSSO\ FKDL@QURFXUHPHQW 6HGLXP WHEWPWUHDP
GHFDUERQLVDWILR YDOXH DL
Q 3 }'+-QDUH XQGHUWDNLQJ D <XSSOLHU .<0 SLPRMHFW( Q

ZKLFK LV FXUUHQWO\ IRFXVHG RQ NQRZOHGJH VKDULQJ
DQG HQIJDJHPHQW ZLWK VXSSOLHUV

-LVFORVXUHYV 5RQJ WHU®ZQ

SHUDWLRQV
,OLPDWH FKDQJHQ /+- EHFDPH D VLIJQDWRU\ RI WKH >R7 Q

BLIEE U WL QJ .QYLURQPHQW 9URJUDPPH /LQDQFH 2QLWLDWLYH
QULQFLSOHV IRU <XVWDLQDEOH 2QVXUDQFH s|>7.9 /2
9<2|t *V SDUW RI WKLV LQLWLDWLYH ZH ZLOO ZRUN WR
IXUWKHU HPEHG WKH SULQFLSOHV LQWR RXU EXVLQHVYV
DQG ZLOO FRQWLQXH WR UHSRUW DQQXDOO\ RQ RXU
SURJUHVV LQ LPSOHPHQWLQJ WKH SULQFLSOHYV

, /+- ZLOO FRQWLQXH WR UHSRUW DQQXDOO\ XQGHU WKH
-9 LQ DQG EH\RQG
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=DUJHWYV

[FOXVLRQV

*,~U 1PXGUVOGPV 8QNKE[ KPENWFGU GZENWUKQPU HTQO VJG EQTRQTCV(
RQTVHQNKQURQNKE[ KPENWFGU CP CDUQNWVG VCTIGY QH \GTQ KPXGUVOGPVI

*FWLYLW\ .[FOXVLRQ

, RQWURYHUVLDO ZHDSRQ¥OXGH FRPSDQLHV ZLWK DQ\ WLH
*XWR ,LYLOLDQ /LUHDUPNFOXGH FRPSDQLHV ZLWK DQ\ WLH

7XFOHDU ZHDSRQV .[FOXGH FRPSDQLHV ZKLFK GHULYH ? RI WKHLU UHYHQXH IURP WK
*UFWLF GULOOLQJ .[FOXGH FRPSDQLHV ZKLFK GHULYH * RI WKHLU UHYHQXH IURP WK
8LO VDQG PLQLQJ .[FOXGH FRPSDQLHV ZKLFK GHULYH ? RI WKHLU UHYHQXH IURP WK

=KHUPDO ,RDO H[WUDFW.RQXGH FRPSDQLHV ZKLFK GHULYH * Rl WKHLU UHYHQXH IURP WK
1LJK SROOXWHUV sIL[HG. [[FORFGAHERPSDQLHYV ZKLFK SURGNFH>%-P UNRODQXN ,8

<JKU VETMGVYGYV D[ VIG 1PXGUVOGPV +QOOKVVGG KP EQPUWNVCVKQP YKVJ VJ
PQV FKTGEVN[ NKPMGF VQ UEKGPVKHKE GXKFGPEG <JG DCUG [GCT HQT VJK
KPEQTRQTCVGF KPVQ VJG 1PXGUVOGPV B8QNKE[ YJKEJ KU CRRTQXGF D[ VJG
*QCTF CPF KU TGXKGYGF CPPWCNN[ CU RCTV QH VJIG -;/ ;VTCVGI[ CPPWCN
EQORNKCPEG YKVJ VJG 1PXGUVOGPV 8QNKE[ CU QWVNKPGF CDQXG

,DUERQ 2QWHQVLW\

<JG ECTDQP KPVGPUKV[ OGVTKE GZRTGUUGU VJG ECTDQP GOKUUKQPU QH
TGXGPWG YGKIJVGF CEEQTFKPI VQ VJG TGURGEVKXG UJCTG QH C UGEWTKV]
RCTV QH .*,~U RQNKE[ VQ KPVGITCVG -;/ HCEVQTU KPVQ QWT KPXGUVOGPV R
VIJG ECTDQP KPVGPUKV[ QH VJG EQTRQTCVG DQPF RQTVHQNKQ JCU DGGP L
2CPWCT[VQ ,GEGODGT <JG DCUGNKPG ECTDQP KPVG®PUYKV[ WUGF KU

TGXGPWG CU CV 2CPWCT] <JG VCTIGV YCU UGV D[ VJG 1PXGUVOGPV +C(
VJG KPXGUVOGPV OCPCIGTU DCUGF QP VJG OCVWTKV[ RTQHKNG QH VJIG D!
CFGSWCVG FKXGTUKHKECVKQP QH GZRQUWTGU YKVJKP VJG RQTVHQNKQ 6Q F
KU PQV FKTGEVN[ NKPMGF VQ UEKGPVKHKE GXKFGPEG <JG VCTIGV JCU DG
B8QNKE[ YJKEJ KU CRRTQXGF D[ VJG 1PXGUVOGPV +QOOKVVGG CPF VJG *QCT
RCTV QH VJG -;/ ;VTCVGI[ CPPWCN TGXKGY <JG TGFWEVKQP KU VQ DG CEJKG}

BHDU

s HGXFWLRQ WDUJHW

¥, JCU YTKVVGP VJKU VCTIGY KPVQ VJG RQTVHQNKQ IWKFGNKPGU YKVJ KVU
OGVTKEU CPF TGRQTVU RTQITGUU CICKPUV VJG VCTIGVY QP C SWCTVGTN[ DCU
*QCTF .*, JCU GZEGGFGF KVU VCTIGVU HQT GCEJ [GCT UQ HCT CPF VJG VQV
UVCPFU CV Cu CcV ,GEGODGT

.<0 UDWLQJ OLPLWYV

.*,zU EQTRQTCVG DQPF OCPCIGT JCU FGXGNQRGF VJGKT QYP RTQRTKGVCT] -;
) . 1) DGKPI VJG DGUV KP ENCUU CPF . DGKPI VJG -;/ NCIICTFUs YJKEJ VCMGU
RTQHKNG CPF UVGRU EQORCPKGU CTG VCMKPI VQ KORTQXG VJGKT TCVKPIU |
ENKOCVG KORCEV QH QWT RQTVHQNKQU YG JCXG WUGF VJKU OGVJQFQNQI[ V

<JGUG GZENWUKQPU FQ PQV CRRN[ VQ VJG -OGTIKPI 5CTMGV ,GDV .WPFU CPF VJG 8TKXCVG 5CTMGVU .WPF

0OKIJ RQNNWVGTU rHKZGF KPEQOGs VIKU NKOKV GRRNKGU VQ BGNRITIEJCUQH E & RREQIMGIC/ER MAIP¥LKU GZENWUKQP YJKEJ JCXG DGGP UQNF CU QH VJG TGRQTVKP
<JG VCTIGVU HQT GCEJ [GCT CTG VJG VCTIGVGF TGFWEVKQP HTQO VJG DCUG [GCT

1P TGEQIPKVKQP QH VJG NKOKVCVKQPU CPF GXQNWVKQP QH -;/ TCVKPI OGVJQFQNQIKGU VJG 1PXGUVOGPV +QOOKVVGG OC[ RTQXKFG C YCKXGT KP VJG GXGPV Q
TCVKPI CIGPEKGU <JKU YCKXGT JCU PQV DGGP CRRNKGF FWTKPI
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.<0 ;DWLQJ

DOORFDWLRQ WR VHFXULWLHY UDWHG /
PD[LPXP DOORFDWLRQ WR VHFXULWLHY UDWHG .
DOORFDWLRQ WR VHFXULWLHYVY UDWHG -

<JKU VCTIGV YCU UGV D[ VJG 1PXGUVOGPV +QOOKVVGG KP EQPUWNVCVKQP Y
PQV FKTGEVN[ NKPMGF VQ UEKGPVKHKE GXKFGPEG <JG DCUG [GCT HQT V
CRRTQXGF D[ VIG 1PXGUVOGPV +QOOKVVGG CPF VJG *QCTF CPF KU TGXKGY
; VTICVGI[ CPPWCN TGXKGY 1P ¥, EQPVKPWGF VQ EQORNJ[ YKVJ VJG CDQXG

010 HPLVVUHREXFWLRQ WDUJHWYV

¥, FQGU PQV EWTTGPVN[ JCXG /0/ GOKUUKQP TGFWEVKQP VCTIGVU KP RNCE
VCTIGVU YQWNF DG EQPUKFGTGF CU RCTV QH V&G FEXGENKRIPGRPW @H C VT
<TCPUKVKQP 8NCP YKNN TGOCKP WPFGT TGXKGY KP

.QHUJ\ ,RQVXPSWLRQ DQG 6L]

IRVVLO <RXUFHYV

=RWDO IRVVLO HQHUJ\ FRQVXPSWLRQ s6@Kt

<KDUH RI IRVVLO VRXUFHV LQ WRWDO HQHUJ\ FRQVXPSWLRQ st

7XFOHDU <RXUFHYV

,RQVXPSWLRQ IURP QXFOHDU VRXUFHV s6@Kt

<KDUH RI FRQVXPSWLRQ IURP QXFOHDU VRXUFHVY LQ WRWDO HQHUJ\ FRQVXPSWLRQ st
i HQHZDEOH <RXUFHV

=RWDO UHQHZDEOH HQHUJ\ FRQVXPSWLRQ s6@Kt

/IXHO FRQVXPSWLRQ IRU UHQHZDEOH VRXUFHV LQFOXGLQJ ELRPDVV sDOVR
FRPSULVLQJ LQGXVWULDO DQG PXQLFLSDO ZDVWH RI ELRORJLF RULJLQ ELRJDYV
UHQHZDEOH K\GURJHQ HWF t s6@Kt

,RQVXPSWLRQ RI SXUFKDVHG RU DFTXLUHG HOHFWULFLW\ KHDW
VWHDP DQG FRROLQJ IURP UHQHZDEOH VRXUFHV s6@Kt

=KH FRQVXPSWLRQ RI VHOIl JHQHUDWHG QRQ IXHO UHQHZDEOH HQHUJ\ s6@Kt
<KDUH RI UHQHZDEOH VRXUFHV LQ WRWDO HQHUJ\ FRQVXPSWLRQ st
=RWDO HQHUJ\ FRQVXPSWLRQ s6@Kt

/IRVVLO <RXUFHV

.QUUKN UQWTEGU EQPUKUV QH CNN GPGTI[ HT@®sBGCZWHREIN QKN CWPKSWKHKG
J[FTQECTDQP QKN <QVCN 5GIC?CVV JQWT r5?Js HQT PCVWTCN ICU KU VCMGF
HQT 48/ JGCVKPI QKN CPF J[FTQECTDQP QKNU ;-)1 EQPXGTUKQP HCEVQTU C°
EQPUWOGF VQ 521J

7TXFOHDU <RXUFHYV
¥, FQGU PQV EQPUWOG CP[ GPGTI[ HTQO PWENGCT UQWTEGU

i HQHZDEOH <RXUFHYV

.*,zU RWTEJCUGF GNGEVTKEKV[ EQPUKUVU QH TGPGYCDNG GPGTI[ CU CNN
EGTVKHKGF CU TGPGYCDNG

'HQHZDEOH DQG QRQ UHQHZDEOH HQHUJ\ SURGXFWLRQ
*, FQGU PQV RTQFWEG CP[ GPGTI|
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1LJK FOLPDWH LPSDFW VHFWRUYV

¥, FQGU PQV JCXG CP[ QRGTCVKQPU KP JKIJ ENKOCVG KORCEV UGEVQTU CPF
TGSWKTGF D[ GPVKVKGU YKVJ QRGTCVKQPU KP VIGUG UGEVQTU

OURVYVY <FRSHYV DQG =RWDO 010 HPLVVLRQV

<FRSH 010 HPLVVLRQV
OURVV <FRSH 010 HPHVYVLRQV sW,8
<FRSH 010 HPLVVLRQYV
OURVV ORFDWLRQ EDVHG <FRSHITt010 HPLVVLRQV sW,8
OURVV PDUNHW EDVHG <FRSH HO10 HPLVVLRQV sW,8
<LJQLILFDQW VFRSH 010 HPLVVLRQV
=RWDO OURVV LQGLUHFW s<FRSHtt 010 HPLVVLRQV sW,8
9XUFKDVHG JRRGV DQHItVHUYLFHV sW,8
,DSLWDO JRRGV sW,8
/XHO DQG HQHUJ\ UHODWHG *FWLYLWLHV SQRMTLQFOXGHG LQ <FRSH RU <FRSH t sW,8
>SVWUHDP WUDQVSRUWDWLR®@tDQG GLVWULEXWLRQ sW,8
@DVWH JHQHUDWHG LBTRSHUDWLRQV sW,8
+XVLQHVV WUDNWHOOLQJ sW,8
.PSOR\HH FRPPXMWIQJ sW,8
>SVWUHDP OHDVHEBTDVVHWYV sW,8
-RZQVWUHDP WUDQWSIRUWDWLRQ sW,8
9URFHVVLQJ Rl VROBTIURGXFWV sW,8
>VH Rl VROG SURTGIXFWV sW,8
.QG Rl OLIH WUHDWPHQW RT¥ROG SURGXFWV sW,8
-RZQVWUHDP OHDVHIGIDVVHWYV sW,8
/JUDQFKLVHVtsW,8
2QYHVWPHEWY sW,8
=RWDO 010 HPLVWTRQV sW,8
=RWDO 010 HPLVVLRQV sORADWLRQ EDVHGt sW,8
=RWDO 010 HPLVVLRQV sPDW/TNMHW EDVHGt sW,8

<FRSH HPLVVLRQV
<JGTG YGTG PQ DKQIGPKE UEQRG GOKUUKQPU KP

<FRSH HPLVVLRQV

yEQRG OCTMGY DCUGF GOKUUKQPU EQPVKPWG VQ DG \GTQ KP NKPG YKV
HTQO TGPGYCDNG UQWTEGU .*, QDVCKPU /WCTCPVGGU QH 7TKIKP r{/7U{s FK
CPF QH VIBDWBFNIB&E TG YGTG PQ DKQIGPKE GOKUUKQPU KPENWFGF KP UEQ!

<FRSH HPLVVLRQYV

QH UEQRG GOKUUKQPU YGTG ECNESVKOCGF FLWKICP E@RFKERCTY RO O/ CVG
OGVGTKPI YCUVG DKNNU CPF VTCXGN OKNGCIG RTQXKFGF D[ .*,zU GORNQ[GC

GOKUUKQPU KP
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010 LQWHQVLW\ EDVHG RQ QHW UHYHQXH

010 LQWHQVLW\ SHU QHW UHYHQXH

=RWDO 010 HPLVVLRQV sORFDWLRQ EBVHE{ SHU QHW UHYHQXH sW,8
=RWDO 010 HPLVVLRQV sPDUNHW EDVHTGWcHU QHW UHYHQXH sW,8

c{

2QVXUDQFH ;HYHQXH sSHU ILQDQFLDO VWDWHPHQWVt
'HYHQXH IURP FRQWUDFWV ZLWK FXVWRPHUVY sSHU ILQDQFLDO VWDWHPHQWVt
7HW UHYHQXH XVHG WR FDOFXODWH 010 LQWHQVLW\

010 2QWHQVLW\

.*,zU /0/ KPVGPUKV[ KU ECNEWNCVGF D[ FKXKFKPI VQVCN GOKUUKQPU rNQEC
VQVCN PGV TGXGPWG <QVCN PGV TGXGPWG KU ECNEWNCVGF D[ CFFKPI 1P
EQPVTCEVU YKVJ EWUVQOGTU ;GG VJIG +QPUQNKFCVGF KPEQOG ;VCVGOGPV (

7RQ /LQDQFLDO *FFRXQWLQJ 9ROLFLHV

-LUHFW 010 HPLVVLRQV sVFRSH t

1P NKPG YKVJ VJG /0/ RTQVQEQN .*, FGHKPGU ;EQRG GOKUUKQPU CU /0/ C
QYP QT EQPVTQN CU ;EQRG ,KTGEV /0/ GOKUUKQPURUKQRDKPEKKCNN[ VJIG
HQNNQYKRTQWMIGPCVWTCN ICU JGCVKPI QKN CPF J[FTQECTDQP QKN <QVCN
UWOOGF WR D[ V[RG QH HWGN CPF OWNVKRNKGF D[ O GOK@PHKQP HCEVQT K
*, WUGU =3 /QXGTPOGPV FCVC rHTQO VJG ,GRCTVOGPV HQT -PGTI[ ;GEWTK

,GRCTVOGPV HQT -PXKTQPOGPV .QQF CPF :WTCN )HESWKX@NGPV)s GOKUUKQ

2QGLUHFW 010 HPLVVLRQV sVFRSH t

*, FGHKPGU ;;EQRG CU CP KPFKTGEV GOKUUKQP ECVGIQT[ VJCV KPENWF
IGPGTCVKQP QH RWTEJCUGF QT CESWKTGF GNGEVTKEKV[ UVGCO JGCV QT
VJG /0/ 8TQVQEQNs +CNEWNCVKPI :EQRG GOKUUKQPU TGSWKTGU C OGVJQ
CUUQEKCVGF YKVJ GNGEVTKEKV[ EQPUWORVKQP .*, ECNEWNCVGU 4QECVKQF
GNGEVTKEKV[ DCUGF QP GNGEVTKEKV[ WUCIG KRONDKYEDBWY @S GPGTI[ UWRR
EQPUWOGF KU VCMGP HQT VJG UWRRNKGTU CPF OWNVKRNKGF D[ VJG GOKUL
IKTF 4QECVKQP DCUGF GOKUUKQP HCEVQTU CTG UQWTEGF HTQO VJG +QOO0KI

2QGLUHFW 010 HPLVVLRQV sVFRSH t

*, FGHKPGU :EQRG CU CNN QVJGT 1PFKTGEV /0/ GOKUUKQPU rPQV KPENWF
XCNWG EJCKP QH .*, OQNFKPIU RNE ;EQRG KU DTQMGP FQYP KPVQ WRUVT(
UWRRN[ EJCKP rHQT GZCORNG HTQO RTQFWEVKQP QT GZVTCEVKQP QH RW
GOKUUKQPU VJCV QEEWT DGECWUG QH VJ&IM0G @HQVQHQRTOFMRENILC VG UGT.
>SCNWG +JCKP r;EQRG s J)EEQWPVKPI CPF :GRQTVKPI ;VCPFCTF ECVGIQTKUG
ECVGIQTKGU .*, JCU CUUGUUGF KVU ;EQRG GOKUUKQPU KP NKPG YKVJ VJG

QWVNKPGF/OD[ &VII@® GEGNOKPKOWO DQWPFCT[ KP VJG /0/ 8TQVQEQN EQPUKL
KPXGUVOGPVU FGDV KPXGUVOGPVU rYKVJ MPQYP WUG QH RTQEGGFUs CPF 8

+CVGIQT[ EQPUKUVU QH

, :GNGXCPV QRGTCVKPI GZRGPFKVWTG OWNVKRNKGF D[ KPFWUVT[ GOKUUKQ
VIKU ECNEWNGRORQP [B@EMWFEGXKGU RCKF VQ TGIWNCVQT[ DQFKGU FGR]
GZRGPUGU HQT YJKEJ VJG GOKUUKQPU JCXG CNTGCF[ DGGP ECRVWTGF U
CPF ;EQRG CPF GORNQ[GG VTCXGN KP ;EQRG ECVGIQT]

IPXGUVOGPV GZRGPUGU OWNVKRNKGF D[ CP KPFWUVT[ GOKUUKQP HCEVQT
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, ?CVGT GOKUUKQPU ECNEWNC)VGP P ICKERMN [KEEWJITG VQ .*,zU GZRGPUGU TGN
YCVGT EQPUWORVKQP
"GKPUWTCPEG RTGOKWO RCKF KU PQV KPENWFGF CU KV KU ENCUUKHKGF CL

8TQVQEQN YJKNG +NCKOU EQUVU CTG PQV KPENWFGF KP + ECNEWNCVKQPU
CEVKXKVKGU VJCV ECPPQV DG CEEWTCVGN[ TGRTGUGPVGF D[ C UKPING GOKU

+CVGIQT] EQPUKUVU QH KPFWUVT[ GOKUUKQP HCEVQTU CRRNKGF VQ .*,zU
OCLQTKV[ QH .*,zU ECRKVCN URGPF KU EQORTKUGF QH HCEKNKVKGU CPF 1< (
CU KV TGNCVGU VQ GORNQ[GG EQUVU

+CVGIQT[ EQPUKUVU QH KPFKTGEV ETCFNG VQ ICVG GOKUUKQPU HTQO HWG
D[ TGNGXCPV GOKUUKQP HCEVQTU <JG.QOXWNNK YR NCPWQ Tk s UKEE TCH GV WJITCC |
ICU MGTQUGPG CPF 48/ CPF <TCPUOKUUKQP CPF FKUVTKDWVKQP r< ,s HQT GI

+CVGIQT] EQPUKUVU QH CP KPFWUVT[ GOKUUKQPU HCEVQT CRRNKGF VQ YC
GOKUUKQP HCEVQTU WUGF CTG ,-.:) ?2CUVG VQ NCPFHKNN CPF ,-.:) OKZGF TGE

+CVGIQT] EQPUKUVU QH KPFWUVT[ GOKUUKQPU HCEVQTU CRRNKGF VQ ENC
YJQ VITCXGN CU RCTV QH VIJGKT LQD <JG GOKUUKQP HCEVQTU WUGF CTG VJ(
CP CXGTCIG UK\GF ECT

+CVGIQT[ EQPUKUVU QH KPFWUVT[ GOKUUKQP HCEVQTU CRRNKGF VQ GOR!
GOKUUKQP HCEVQT HQT GORNQ[GG EQOOWVKPI KU RTQXKFGF VQ .*, D[ CP G
EQPUWNFZRVGUUGF KP WPKVU QH ITGGRIDWWN.G IQU #¥7Gs GOKVVGF RGT

MKNQOGVTG <Q ECNEWNCVG VJG CRRTQRTKCVG GOKUUKQP HCEVQT HQT ¢
UWUVCKPCDKNKFGPYRHWGIN CPVCRRTQRTKCVG RGTEGPVCIG YGKIJVKPI QH E¢
GORNQ[GG CPF KFGPVKHKGF CP CRRTQRTKCVG -OKUUKQP .CEVQT HQT GCEJ
+QOOWVKPI OGVJQFU YCU VCMGP HTQO VJG +GPUWU :GUWNVU YJKEJ ICX
QH EQOOWVKPI EKVK\GPU WUGF <JG GOKUUKQP HCEVQTU WUGF HQT GCEJ EQ

s *WU ,-.:) DWUKPGUU VTCXGN CPF ?<< HQT CP CXGTCIG NQECN DWU

» :CKN ,-.:) DWUKPGUU VTCXGN CPF ?<< HQT NKIJV TCKN CPF VTCO

s, *CT ,-.:) DWUKPGUU VTCXGN CPF ?<< HQT CP CXGTCIG UK\GF ECT

» DQVQTDKMG ,-.:) DWUKPGUU VTCXGN CPF ?<< HQT CP CXGTCIG UK\GF OQVQ
» ?CNMKPI CPF E[ENKPI J)UUWOGF VQ JCXG CP GOKUUKQP HCEVQT QH \GTQ

+CVGIQT] EQPUKUVU QH VIJG GOKUUKQPU GUVKOCVGF HTQO .*,zU KPXGU
GNGEVTKEKV[ CPF ICU EQPUWORVKQP HQT DWKNFKPIU QH C UKOKNCT *-: CPF

+CVGIQT[ EQPUKUVU QH

, <JG GOKUUKQPU GUVKOCVGF HTQO VJG :EQRG CPF ;EQRG ECTDQP HQQ\
KPXGUWE®RVYGT CU CV ,GEGODGT HQT QWT +QTRQTCVG *QPF 8QTVHQN

, ;EQRG CPF ;EQRG GOKUUK QP K PPXBACVREGHMIGES F ;E[RYWDDG T HQT QWT
JUUGV 8QTVHQNKQ <JG RQTVHQNKQ TGOCKPGF OCVGTKCNN[ WPEJCPIGF I
RGTKQF ;QXGTGKIP DQPF GZRQUWTG KU PQV KPENWFGF KP VJG CPCN[UKU
JOY VQ ECNEWNCVG VIGUG GOKUUKQPU

» ~-OKUUKQPU ECNEWNCVKQPU HQT KPXGUVOGPVU KPENWFG GZVTCRQNCVKQP
EQXGTCIG KU CP KPFWUVT[ YKFG KUUWG YJKEJ KU GZRGEVGF VQ KORTQXG

+CVGIQTKGU CPF CTG PQV OCVGTKCN VQ .*,
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Ol10UHPRYDOV DQG 010 PLWLJDWLRQ SURMHFWYV ILQL
FUHGLWYV

6Q /0/ TGOQXCNU CPF UVQTCIG CEVKXKVKGU CTG EWTTGPVN[ KP RNCEG KP

CPPWCNN[ HTQO >KVC VJCV EQPVTKDWVG VQ EQOOWPKV[ DQTGJQNGU CPF U(
ECTDQP ETGFKVU RWTEJCUGF D[ .*, CTG XGTKHKGF D[ VJG /QNF ;VCPFCTF

RTQLGENGWLEDQP ETGFKVU RWTEJCUGF KP COQWPV VQ b QH VJG QI
FKUENQUGF KP 6QVG QH VJG .KPCPEKCN ;VCVGOGPVU QP RCIG

010 PLWLIJDWLRQ SURMHFWYV ILQDQFHG WKURXJK FDUERQ FUHGLWYV

,DUERQ FUHGLWY FDQFHOOHG LQ WKH UHSRUWLQJ \HDU

=RWDO KW, 8

<KDUH IURP UHPRYDO SURMHFWYV s t

<KDUH IURP UHGXFWLRQ SURMHFWYV st

s HFRJQLVHG TXDOLW\ VWDQGDUG st

s HFRIJQLVHG TXDOLW\ VWDQGDUG st

s HFRIJQLVHG TXDOLW\ VWDQGDUG st

<KDUH IURP SURMHFWY ZLWKLQ WKH .> s t

<KDUH RI FDUERQ FUHGLWV WKDW TXDOLI\ DV FRUUHVSRQGLQJ DGMXVWPHQWYV s t

*PRV\Y)QW
,DUERQ FUHGLWY SODQQHG WR EH FDQFHOOHG LQ WKH 1X U

=RWDO HW,8

2QWHUQDO ,DUERQ 9QULFLQJ
¥, FQ PQV JCXG C ECTDQP RTKEKPI UEJGOG KP RNCEG CPF VIGTG CTG PQ RN



[+- TROGLQJV
YPPWCN :GRQTV

ECPCIGOGPVZU <XVWDICDELOLWKPCPEKCN  7VIGT
"GXKGY <\AIn\I\II-|PHQW ',\/(‘\/(:OGPVU 1DI—|QTOCV QP

.> =D[RQRP\ ;HIXODWLRQ

.KPCPEKCN [GCT KU VJG UGEQPF [GCT VJCV .*, KU TGSWKTGF VQ TGRQTV (
HQT WPFGTYTKVKPI CPF KPXGUVOGPV CEVKXKVKGU

.> =D[RQRP\ s.>=t IRU >QGHUZULWLQJ *FWLYLWLHYV
=D[RQRP\ .OLJLELOLW\

) +QOOKUUKQP 6QVKEG KUUWGF D[ VJG -WTQRGIFP FQUO®K WUKYPKRBE V6 RE G D G
RTQXKFG C }RTGOKWO URNKV~ KUQNCVKPI RTGOKWOU RGTVCKPKPI VQ VJG
HQT VJG RWTRQUG QH EQORWVKPI <CZQPQO[ )NKIPOGPV .WTVJGT YJGTG KP
VQ QDVCKP VJG FCVC QP YTKVVGP RTGOKWOU TGNCVGF VQ ENKOCVG TGNCVG
VIG[ UJQWNF TGRQTV VJQUG RTGOKWOU CU <CZQPQO[ 6QP -NKIKDNG CPF GP\
VJG PWOGTCVQT QH VJG 381

.QT VJG HKPCPEKCN [GCT KP EQPVTCUV VQ VJG HKPCPEKCN [GCT Y (
URNKVU QP <CZQPQOJ[ -NKIKDNG YTKVVGP RTGOKWOU HQT C XCTKGV[ QH R’
DWUKPGUU KPENWFKPI QVJGT OQVQT CPF HKTG CPF QVJGT FCOCIG VQ RTC
VJCV CTG DCUGF QP C IGPGTCN RTQVGEVKQP CRRTQCEJ VIJWU EQXGTKPI CN
TGHGTTKPI VQs ENKOCVG TGNCVGF RGTKNU -SWCNN[ YG QHHGT NKPGU QH L
ENKOCVG TGNCVGF RGTKNU KU GZRNKEKVN[ KPENWFGF QT GZENWFGF YKVJKI
VQ YJKEJ KPFKXKFWCN EQPVTCEVU KPENWFG RTQVGEVKQP CICKPUV ENKOC
FGOCPF CPF EWUVQOGT TKUM GZRQUWTG ?G EQPUKFGT ENKOCVG TGNCVGF |
DWUKPGUU YJGP UWEJ RGTKNU EQWNF RQVGPVKCNN[ VTKIIGT ENCKOU K G

TGNCVGF RGTKNU QT EQXGT UWEJ RGTKNU KP VJG RQNKE[ VGTOU CPF EQPFK)

<JG RTGOKWO URNKYV JCU DGGP EQPFWEVGF D[ CP CRRTQZKOCVKQP QH VJIG L
ECWUGF ENCKOU WUKPI UVCVKUVKECN OGVJQFU QP C RTQFWEV NGXGN <JG

?JGTG VIG RTGOKWOU HQT CP[ RTQFWEVU ECPPQV DG URNKYV KPVQ ;QN.
RTQFWEVU CTG EQPUKFGTGF CU <CZQPQO[ 6QP -NKIKDNG

=D[RQRP\ *OLJQPHQW

1P NKPG YKVJ TGSWKTGOGPVU UGV QWV YKVJKP VIJG ,GNGICVGF )EVU .* ~U
DGGP CUUGUUGF CICKPUV VJG URGEKHKE <GEJPKECN ;ETGGPKPI +TKVGTKC
KPENWFKPI ;WDUVCPVKCN +QPVTKDWVKQP ,Q 6Q ;KIPKHKECPV O0CTO r,6;0s CP

s WDUVCPVKCN +QPVTKDWVKQP ETKVGTKC EQPUKFGT Cs NGCFGTUJKR KP OQ
RTQFWEV FGUKIP Es KPPQXCVKXG KPUWTCPEG EQXGTCIG UQNWVKQPU Fs |
UGTXKEG KP RQUV FKUCUVGT UKVWCVKQP YJKNUV ,6;0 ETKVGTKC RTGENW
VTCPURQTY QT OCPWHCEVWTG QH HQUUKN HWGNU 5KPKOWO ;CHGIWCTFU U
JWOCP TKIJVU CPF NCDQWT TKIJVU CV DQVJ CP GPVKV[ CPF EQWPVGTRCTV]
QWT <CZQPQO[ -NKIKDNG RTQFWEVU RCTVKCNN[ OGGV <;+ YKVJKP VJG ,GNGI
HWNN[ OGGV ETKVGTKC

+QOO0OKUUKQP 6QVKEG QP VJG KPVGTRTGVCVKQP CPF KORNGOGPVCVKQP QH EGTVCKP NGICN RTQXKUKQP
:GIWNCVKQP QP VJG TGRQTVKPI QH <CZQPQO[ GNKIKDNG CPF <CZQPQO[ CNKIPGF GEQPQOKE CEVKXKVKGL
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<XEVWDQWLDO FRQWULEXWLRQ WR FOLPDWHKF ISBR JHR XG DG I

%y SRUWURQRUWLRQ DWHU
*
EVROX RI RI 8 CPDW DQG ,LUFXQ +LRGLY

.FRQRPLF DFWLYLWL{-HLRS_G( HPLXBWHPLXP VSLDJQDJH L QHRQR Q?%OXV:_/'I'_:FF{Q(;\)/?\? v
\HDU W\HDU \I\}D l\jvl-|' XUFHV

6LQLPXP
DIHIJXDUGYV

Bm7
7RQ OLIH LQVXUDQFH DQG
UHLQVXUDQFH
XQGHUZULWLQJ

=D[RQRP\ DOLJQHG
DFWLYLWLHV
SHQYLURQPHQWDOO\
VXVWDLQDEOHt

* 81 ZKLFK UHLQVXUHG
* 81 ZKLFK VWHPPLQJ
IURP UHLQVXUDQFH
DFWLYLW\
* 81 ZKLFK UHLQVXUHG
SUHWURFHVVLRQt
* 7RQ OLIH LQVXUDQFH DQG «

UHLQVXUDQFH
XQGHUZULWLQJ

=D[RQRP\ HOLJLEOH EXW
QRW HQYLURQPHQWDOO\
VXVWDLQDEOH DFWLYLWLHV
SQRW =D[RQRP\ DOLJQHG
DFWLYLWLHVt

+ 7RQ OLIH LQVXUDQFH DQG «
UHLQVXUDQFH
XQGHUZULWLQJ
=D[RQRP\ QRQ HOLJLEOH
DFWLYLWLHV

ZSRWDO s* ° * °+t

f .QT [GCT GPF .*, YGTG WPCDNG VQ QDVCKP FCVC QP YTKVVGP RTGOKWO TGNCVGF VQ ENKOCVG TC
TGRQTVGF {-ZRNCKPGF BGTQ{ KP NKPG YKVJ VJG FTCHV +QOOKUUKQP 6QVKEG KUUWGF D[ VJG -WTQR
KPHQTOCVKQP KU PQV CUUWTGF




[+- TROGLQJV
YPPWCN :GRQTV

ECPCIGOGPVZU <XVWDICDELOLWKPCPEKCN  7VIGT
"GXKGY <\AIn\AII-|PHQW :\I(‘\/(T.(:)GPVU 1DI—|QTOCV QP

20YHVWPHQWYV .> =D[RQRP\ s.>=t 8YHUYLHZ

<JG RTQRQTVKQP QH GZRQUWTGU VQ <CZQPQO[ -NKIKDNG CPF <CZQPQO[ )N
YGKIJVGF CXGTCIG XCNWG QH KPXGUVGF CUUGVU FKTGEVGF CV HWPFKPI
TGNCVKXG VQ VJG XCNWG QH VQVCN KPXGUVGF CUUGVU KPENWFGF HQT VJ¢
r€+QXGTGF JUUGVU-.s

JU C HKPCPEKCN WPFGTVCMKPI .*, OQUVN[ TGNKGU QP -= <CZQPQOJ[ KP}
EQWPVGTRCTVKGU VIJCV YG CTG KPXGUVGF KP .*, QPN[ TGRQTV <CZQPQO[ -N
GPVKVKGU VJCV JCXG TGRQTVGF VJG UCOG

-ZRQUWTGU VQ <CZQPQOJ[ -NKIKDNG CEVKXKVKGU KPENWFG QH +QXGTGF )
KPXGUVGG TGRQTVGF <CZQPQO[ -NKIKDNG 381U CPF VJG KPXGUVOGPV RTQRG

-ZRQUWTG VQ <CZQPQO[ )NKIPGF CEVKXKVKGU KPENWFG r s CPF
JUUGVU DCUGF QP KPXGUVGG TGRQTVGF <WTPQXGT CPF +CR-Z 381U TGURC
KPHQTOCVKQP KU PQV CUUWTGF

?JKNG YG JCXG PQVGF C OCTIKPCN KPETGCUG KP TGRQTVGF <CZQPQOJ[ )NKIP
<CZQPQOJ[ -NKIKDNG CPF <CZQPQO[ )NKIPGF KPXGUVOGPVU TGOCKP NQY CU C

=KH SURSRUWLRQ Rl WKH LQVXUDQFH RU UHLQVXUDQFH XQGHUWDNLQJ*V LQYHVWPHQ
DOLJQHG LQ UHODWLRQ WR WRWDO LQYHVWPHQWYV

c{

=KH ZHLJKWHG DYHUDJH YDOXH RI DOO W LQY p Q#\/V th

= \
LQVXUDQFH RU UHLQVXUDQFH XQGHUWDNL R Yé ':l? Y gvﬂ$§§$igéﬁfﬁng'ﬁgjngil
DW IXQGLQJ RU DUH DVVRFLDWHG ZLWK = L vy WHG ZLWK =D[RORP\
HFRQRPLF DFWLYLWLHV UHODWLYH WR WB Y [ E\\/vg N |

FWLYLWL LWK IROORZLQJ ZHLJIKW

FRYHUHG E\ WKH 492 ZLWK IROORZLQJ ZH thwV Lo XOGHUWDNLQJV SHU EHORZ
LOYHVWPHQWY LQ XQGHUWDNLQJV SHU EH

=XUQRYHU EDVHG =XUQRYHU EDVHG
,DSLWDO H[SHQGLWXUHV EDVHG ,DSLWDO H[SHQGLWXUHV EDVHG

=KH SHUFHQWDJH RI DVVHWYV FRYHUHG E\ WKH 492 UHODWLYH WR

WRWDO LQYHVWPHQWY RI LOQVXUDQFH RU=BHLORNEHWQEN YDOXH RI DVVHWV FRYHUHG E\ WKF
XQGHUWDNLQJYV sSWRWDO *X6t .[FOXGLQJ.LROHYVWRHQOWYHYOPHQWY LQ VRYHUHLJQ HQWLWLI
VRYHUHLJQ HQWLWLHV

,RYHUDJH UDWLR ,RYHUDJH

*GGLWLRQDO FRPSOHPHQWDU\ GLVFORVXUHVY EUHDNGRZQ RI GHQRPLQDWRU RI WKH

=KH SHUFHQWDJH RI GHULYDWLYHV UHODW,LY R V \%
FRYHUHG E\ WKH 492 —VY(LH vD%XIyIVE&/%%(?I-YWBW\ DPRXQWYV RI GHULYDWLY

=KH SURSRUWLRQ RI H[SRVXUHV WR ILQDQ %HB RQy |, ILQDOFLDO DQG ORQ ILO!
ILQDQFLDO XQGHUWDNLQJV QRW VXEMHF\ R EBR [§'\XP§V§EMHFW WR *UWLFOHYV D
D RI -LUHFWLYH m m.> RYHU WRWDO ’ Q& 'EWY H]mH%m .

E\ WKH 492 :

/RU QRQ ILQDQFLDO XQGHUWDNLQJV /RU QRQ ILQDQFLDO XQGHUWDNLQJV

/RU ILQDQFLDO XQGHUWDNLQJV /RU ILQDQFLDO XQGHUWDNLQJV

=KH SURSRUWLRQ RI H[SRVXUHV WR ILQD
ILQDQFLDO XQGHUWDNLQJV IURP QRQ .> ggi %g%@ﬁ\ﬂégoﬁa?\%/uw WR ILQDQFLDO DQG QRQ ILQI
LSRRV

LOJV TURP QRQ .> FRXQWULHVEQRW VXE

VXEMHFW WR *UWLFOHV D DQG D RI -

> RYHU WRWDO DVVHWYV FRYHUHG E\ WKH DRG D RI-LUHFWLYH mom.=

/RU QRQ ILQDQFLDO XQGHUWDNLQJV /RU QRQ ILQDQFLDO XQGHUWDNLQJV

/RU ILQDQFLDO XQGHUWDNLQJV /RU ILQDQFLDO XQGHUWDNLQJV

=KH SURSRUWLRQ RI H[SRVXUHV WR ILQDQ a: g

1'ODQFLDO XQGHUWDNLQIV VXEMHEW WR A igiﬁf\?ugEvaW'nggegvaLgoDHQVG QRQ 1L
RI-LUHFWLYH —m m.> RYHU WRWDO DVV{\WY, EL’JQ CEXT

WKH 492
/RU QRQ ILQDQFLDO XQGHUWDNLQJV /RU QRQ ILQDQFLDO XQGHUWDNLQJV
/RU ILQDQFLDO XQGHUWDNLQJV /RU ILQDQFLDO XQGHUWDNLQJV
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=KH SURSRUWLRQ Rl WKH LQVXUDQFH RU UHLQVXUDQFH XQGHUWDNLQJ*V LQYHVWPHQ
DOLJQHG LQ UHODWLRQ WR WRWDO LQYHVWPHQWYV

c{

=KH SURSRUWLRQ RI H[SRVXUHV WR RWK%&CERX%NMS@& HV
DQG DVVHWYV RYHU WRWDO DVVHWV FRYHU XEI\ YV S4 VEIJLHV WR RWKHU FRXQWHUSDUWLH

=KH SURSRUWLRQ RI WKH LQVXUDQFH RUADHDQHV RURQFWMUDQFH RU UHLQVXUDQFH XQGHUWD
XQGHUWDNLQJ*V LOQOYHVWPHQWY RWKHU VLRYG V@Y HYW P HROWKH K HDKDQ LQYHVWPHQWY KHOG
LQ UHVSHFW RI OLIH LQVXUDQFH FRQWUDFIWN Z&HXHDWKH FRQWUDFWYV ZKHUH WKH LQYHVW
LQYHVWPHQW ULVN LV ERUQH E\ WKH SR ERU KR @G WKW S\RDLW\DKROGHUV WKDW DUH GLUHF
GLUHFWHG DW IXQGLQJ RU DUH DVVRFLDIWEGLOLW RU=DURQRPYRFLDWHG ZLWK =D[RQRP\ DC
DOLJQHG HFRQRPLF DFWLYLWLHV HFRQRPLF DFWLYLWLHV

=KH YDOXH RI DOOeWKH LQYHVWPHQWY WKDW DUH IXQGLQJ
HFRQRPLF DFWLYLWLHYV WKDW DUH QRW 2D[GQHR R\ HOIOQdWRH LOQYHVWPHQWY WKDW DUH IXQ
UHODWLYH WR WKH YDOXH RI WRWDO DV \DHWAL Y¥IRW HH\H @&/ IED W HOH) 4 9QRW =D[RQRP\ HOLJLEOH

=KH YDOXH RI DOOeWKH LQYHVWPHQWY WKDW DUH IXQGLQJ

=D[RQRP\ HOLJLEOH HFRQRPLF DFWLYLW IL?HD\O XBX Rl QRWEeéWKH LQYHVWPHQWY WKDW DUH IXQ
=D[RQRP\ DOLJQHG UHODWLYH WR WKH YBIOXBLEOWRWRQFRPLFHMAWLYLWLHY EXW QRW =D[R
FRYHUHG E\ WKH 492

*GGLWLRQDO FRPSOHPHQWDU\ GLVFORVXUHV EUHDNGRZQ RI QXPHUDWRU RI WKH 492
=KH SURSRUWLRQ RI =D[RQRP\ DOLJQHGéJ;i RV X \Y R OLJQHGEH[SRVXUHV WR ILQD
ILQDQFLDO DQG QRQ ILQDQFLDO XQGHUW8 é 'E \,&%4UWDNLQJV VXEMHEW WR *UW
*UWLFOHV D DQG D RI -LUHFWLYH m B1I5I Y gF 8 mom. >
DVVHWY FRYHUHG E\ WKH 492 ’

/RU QRQ ILQDQFLDO XQGHUWDNLQJV /RU QRQ ILQDQFLDO XQGHUWDNLQJV

=XUQRYHU EDVHG =XUQRYHU EDVHG

,DSLWDO H[SHQGLWXUHV EDVHG ,DSLWDO H[SHQGLWXUHV EDVHG gPRQHWDU\ DPR>
/RU ILQDQFLDO XQGHUWDNLQJV /RU ILQDQFLDO XQGHUWDNLQJV

=XUQRYHU EDVHG =XUQRYHU EDVHG

,DSLWDO H[SHQGLWXUHV EDVHG ,DSLWDO H[SHQGLWXUHV EDVHG

LQYHVWPHQW ULVN LV ERUQH E\ WKH SR

=KH SURSRUWLRQ Rl WKH LQVXUDQFH RU |
XQGHUWDNLQJ*V LQYHVWPHQWY RWKHU W
GLUHFWHG DW IXQGLQJ RU DUH DVVRFLD, g)
DOLJQHG

N Pu—l?r &/ FH, R HLQVXUDQFH XQGHUWD
g g E%WVHS%Q%Q LQYHVWPHQWY KHOG
LQ UHVSHFW RI OLIH LQVXUDQFH FRQWUD %{3{? é’%}é \HKHFFIFWV ZKHUH WKH LQYHVW
< \
Kop - b

}gt/ %@ OGHUV WKDW DUH GLUHF
u H*DVVRFLDWHG ZLWK =D[RQRP\ DC

=XUQRYHU EDVHG =XUQRYHU EDVHG
,DSLWDO H[SHQGLWXUHV EDVHG ,DSLWDO H[SHQGLWXUHV EDVHG

=KH SURSRUWLRQ RI =D[RQRP\ DOLIJQHGeMHDOXHXRHYDWRQRWKBOLIQHGEH[SRVXUHV WR RWKF
FRXQWHUSDUWLHY DQG DVVHWY RYHU WRWRQVNYSHMMWERYHDAG BEVVHWY RYHU WRWDO DV\

WKH 492 WKH 492
=XUQRYHU EDVHG =XUQRYHU EDVHG
,DSLWDO H[SHQGLWXUHV EDVHG ,DSLWDO H[SHQGLWXUHV EDVHG

+UHDNGRZQ Rl WKH QXPHUDWRU RI WKH 492 SHU HQYLURQPHQWDO REMHFEWLYH
=D[RQRP\ DOLJQHG DFWLYLWLHV SURYLGHG ~GR QRW VLJQLILFDQW KDUP+ s-7<1t DQC
s t,OLPDWH FKDQJH PLWLJDWLRQ =XUQR¥HDQVLWLRQDO DFWLYLWLHV * s=XUQRYHU't
_.QDEOLQJ DFWLYLWLHV + s=XUQRYHUt
s t,OLPDWH FKDQJH PLWLJDWLRQ ,DSH[ =UDQVLWLRQDO DFWLYLWLHV * s,DSHJ[t
.QDEOLQJ DFWLYLWLHV + s,DS.[t
s t,OLPDWH FKDQJH DGDSWDWLRQ =XUQRQYBEOLQJ DFWLYLWLHV + s=XUQRYHUt
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=KH SURSRUWLRQ Rl WKH LQVXUDQFH RU UHLQVXUDQFH XQGHUWDNLQJ*V LQYHVWPHQ
DOLJQHG LQ UHODWLRQ WR WRWDO LQYHVWPHQWYV

c{
s t,OLPDWH FKDQJH DGDSWDWLRQ ,DSH[.QDEOLQJ DFWLYLWLHV + s,DS.[t

s t=KH VXVWDLQDEOH XVH DQG SURWHFWLRQ RI ZDWHU DQG
PDULQH UHVRXUFHV .QDEOLQJ DFWLYLWLHV + s=XUQRYHU ,DS.[t

s t=KH WUDQVLWLRQ WR D FLUFXODU HFR@®EOLQJ DFWLYLWLHV + s=XUQRYHU ,DS.[t
s tOROOXWLRQ SUHYHQWLRQ DQG FRQWUR®DEOLQJ DFWLYLWLHV + s=XUQRYHU ,DS.[t

s t=KH SURWHFWLRQ DQG UHVWRUDWLRQ RI ELRGLYHUVLW\ DQG
HFRV\VWHPYV .QDEOLQJ DFWLYLWLHV + s=XUQRYHU ,DS.[t

TRWHYV

6WODGTU KP VCDNG DCUGF QP VWTPQXGT 6WODGTU DCUGF QP +)8-@ b
6WODGTU KP VCDNG DCUGF QP VWTPQXGT 6WOBBTU DCUGF QP +)8-@ b

-PXKTQPOGPVCN 7DLGEVKXGU <WTPQXGTI+CRGZ FQ PQV GSWCN VJG |
DGVYGGP <TCPUKVKQPCNI-PCDNKPI CEVKXKVKGU CU WPFGTN[KPI EQORCP
COQWPY DWV PQV VIG FKUCIITGICVKQP

7TXFOHDU DQG IRVVLO JDV UHODWHG DFWLYLWLHYV

=KH XQGHUWDNLQJ FDUULHV RXW IXQGV RU KDV H[SRVXUHV WR UHVHDUFK GHYHORSPHQW
LQQRYDWLYH HOHFWULFLW\ JHQHUDWLRQ IDFLOLWLHYVY WKDW SURGXFH HQHUJ\ IURP QXFOH
F\FOH 7R

=KH XQGHUWDNLQJ FDUULHV RXW IXQGV RU KDV H[SRVXUHV WR FRQVWUXFWLRQ DQG VDIH
SURGXFH HOHFWULFLW\ RU SURFHVV KHDW LQFOXGLQJ IRU WKH SXUSRVHV RI GLVWULFW K
K\GURJHQ SURGXFWLRQ DV ZHOO DV WKHLU VDIHW\ XSJUDGHV XVLQJ EHVW DYDRODEOH W
=KH XQGHUWDNLQJ FDUULHV RXW IXQGV RU KDV H[SRVXUHV WR VDIH RSHUDWLRQ RI H[LVW
HOHFWULFLW\ RU SURFHVV KHDW LQFOXGLQJ IRU WKH SXUSRVHV RI GLVWULFW KHDWLQJ R
SURGXFWLRQ IURP QXFOHDU HQHUJ\ DV ZHOO DV WKHLU VDIHW\ XSJUDGHYV 7R

/IRVVLO JDV UHODWHG DFWLYLWLHV

=KH XQGHUWDNLQJ FDUULHV RXW IXQGV RU KDV H[SRVXUHV WR FRQVWUXFWLRQ RU RSHUD
SURGXFH HOHFWULFLW\ XVLQJ IRVVLO JDVHRXV IXHOV 7R

=KH XQGHUWDNLQJ FDUULHV RXW IXQGV RU KDV H[SRVXUHV WR FRQVWUXFWLRQ UHIXUELYV
DQG SRZHU JHQHUDWLRQ IDFLOLWLHV XVLQJ IRVVLO JDVHRXV IXHOV 7R

=KH XQGHUWDNLQJ FDUULHV RXW IXQGYVY RU KDV H[SRVXUHV WR FRQVWUXFWLRQ UHIXUELV
IDFLOLWLHYVY WKDW SURGXFH KHDWmMFRRO XVLQJ IRVVLO JDVHRXV IXHOV 7R

?G JCXG FGENCTGF \GTQ GZRQUWTG KP CNN UGEVKQPU ,CVC HQT VJGUG KU
WPFGTN[KPI KPXGUVGG TGRQTVKPI CPF YG YKNN CUUGUU VIGUG DCUGF QP \
RWDNKUJGF HTQO

,RYHUHG *VVHWYV

<JG {NGF )UUGVU EQTTGURQPF VQ CNN CUUGVU KPXGUVGF QP VJG DCNCPEG

GZRQUWTGU VQ EGPVTCN IQXGTPOGPVU EGPVTCN DCPMU CPF UWRTCPCVKQF

rs QH VJG +QOOKUUKQP ,GNGICVGF :GIWNCVKQP r-=s [ 1P VIG +Q
QH VJG VQVCN KPXGUVOGPVU

<RYHUHLJQ VXSUDQDWLRQDO DQG DJHQF\ ERQGYV

<JGUG CUUGVU KPENWFG FKTGEVN[ JGNF DQPFU KP VJG /IQXGTPOGPV *QPF R(
KP VJG 5QPG[ 5CTMGV .WPF <JGUG CUUGVU CTG PQV KPENWFGF KP VJG ECNE
RTGXKQWU UGEVKQP
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,DVK

+CUJ KU EQPUKFGTGF CU RCTV QH +QXGTGF )UUGVU JQYGXGT YG JCXG PQV
<CZQPQOJ[ -QKIKDGIGCTG PQV HOEHRFKEIDHVMREEKNKEEH <JG GZRQUWTG VQ VIGUG (
KPENWFGF KP }>CNWG QH GZRQUWTGU VQ QVIJGT EQWPVGTRCTVKGU CPF CUU

, RUSRUDWH +RQGV

<JGUG CUUGVU KPENWFG FKTGEVN[ JGNF DQPFU KP VJG +QTRQTCVG *QPF RQ
VJG 5QPG[ 5CTMGV .WPF <JGUG CUUGVU CTG OCPCIGF QP DGJCNH QH .*, |
OCPCIGT YJKEJ EQNNCVGU RWDNKEN[ TGRQTVGF KPHQTOCVKQP HTQO WPFGT
YJKEJ CTG ENCUUKHKGF CU <CZQPQO[ )NKIPGF CTG EQTRQTCVG DQPFU

;LVN *VVHW /XQGYV

<JG HWPFU CTG ENCUUKHKGF CU PQP -NKIKDNG DGECWUG PGKVJGT -=< 381
CXCKNCDNG )RRTQZKOCVGN] QH VJG HWPFU CTG ENCUUKHKGF CU )TVKEN
ETKVGTKC HQT -= <CZQPQO[ KU OQTG UVTKPIGPV <JG GZRQUWTG VQ VJIGU
GZRQUWTGU VQ QVIJGT EQWPVGTRCTVKGU CPF CUUGVU-~

yHDO .VWDWH

<JG /ITQWR~U FKTGEVN[ JGNF KPXGUVOGPV RTQRGTV[ JCU DGGP ENCUUKHKGH

JESWKUKVKQP CPF QYPGTUJKR QH DWKNFKPIU YKVJKP VJG ENKOCVG EJCP
EWTTGPVN[ OGGV VJG GPGTI[ GHHKEKGPE[ <;+ YKVJKP VJG ,GNGICVGF )EVU
<CZQPQO[ )NKIPGF

/IXWXUH -HYHORSPHQWYV

<JG GZVGPUKQP QH UEQRG QH <CZQPQO[ -NKIKDNG CEVKXKVKGU VQ KPENW
WPFGT +QOOKUUKQP ,GNGICVGF :GIWNCVKQP r-=s | JCU DGGP KPENWFGH
GZRQUWTG KP CNN UGEVKQPU ,CVC HQT VIJGUG KU PQV EWTTGPVN[ CXCKNC
TGRQTVKPI CPF YG YKNN CUUGUU VIJIGUG DCUGF QP VJGKT FKUENQUWTGU

BGTQ GZRQUWTG JCU CNUQ DGGP FGENCTGF QP VJG TGOCKPKPI HQWT G
+QOOKUUKQP ,GNGICVGF :GIWNCVKQP r-=s I ,CVC HQT VJGUG KU PQV E\
QP WPFGTN[KPI KPXGUVGG TGRQTVKPI CPF YG YKNN CUUGUU VJGUG DCUGF
DG RWDNKUJGF HTQO



[+- TROGLQJV
YPPWCN :GRQTV

ECPCIGOGPVZU <XVWDICDELOLWKPCPEKCN  7VIGT
"GXKGY <\AIn\I\II-|PHQW ',\/(‘\/(:OGPVU 1DI—|QTOCV QP

"QEKCN

+QPUKFGTU JQY C EQORCP[ KORCEVU RGQRNG CPF KPENWFGU KUUWGU UWE
GSWKV[ CPF KPENWUKQP r,-1s EJCTKVCDNG IKXKPI JWOCP TKIJVU KPHTKPIC
IQQFU CPF UGTXKEGU RTQFWEV NKCDKNKVKGU RTKXCE[ EQPEGTPU EQPUW
OCVGTKCN KORCEVU KFGPVKHKGF CU RCTV QH QWT ,5) RGTVCKP VQ CNN Q
PGVYQTM JGCF QHHKEG CPF UWRRQTV EGPVTG +JCTCEVGTKUVKEU QH QWT C

XURSHDQ <XVWDLQDELOLW\ ;F

<WDQGDUG s.<;<t < 8ZQ @RU

1HDOWK DQG <DIHW\ =UDLQLQJ DQG <NLOOV -HYHORSPHQW
>SKROGLQJ DGHTXDWH KHDOWK DQG VDIHW\ SUDFSWOFHWMW VDWLVIDFWLRQ WKURXJK WUDLQLQJ

2QFUHDVHG SURGXFWLYLW\ E\ DWWUDFWLQJ WRS W
@RUN 5LIH +DODQFH

@RUN OLIH EDODQFH IRU HPSOR\HHYV OHQGHU .TXDOLW\ DQG .TXDO 9D\ IRU @RUN RI .T

OHQGHU +DODQFH IRU HPSOR\HHV

<HFXUH .PSOR\PHQW /IDLOXUH WR XSKROG JHQGHU HTXDOLW\ SUDFWLFH\

3RE VHFXULW\ IRU HPSOR\HHV

2QFUHDVHG SURGXFWLYLW\ E\ RITHULQJ JRR-G. YR UNLLO\
FRQGLWLRQV

-LYHUVLW\ DQG LQFOXVLRQ IRU HPSOR\HHV
@RUNLQJ =LPH

<XIILFLHQW ZRUNLQJ WLPH IRU HPSOR\HHV 2;8 OHJHQG
@ °RVLWLYH 2PSDFW
i HGXFHG HPSOR\HH WXUQRYHU
. 7HIJDWLYH 2PSDFW
@ sssruwxQLw
@ .

2;8 OLVWLQI R SDJH

¥, JCU C TCPIG QH RKPRRIGCEQNKEKIZFWWTG HWNN EQORNKCPEG YKVJ NGIK!
EQOOKVOGPV VQ RTQXKFKPI C UCHG CPF UWRRQTVKXG YQTMKPI GPXKTQPOG
VQ VIGUG RQNKEKGU CPF VJG GODGFFGF EWNVWTG KU C TGICTF HQT VJG K|
DGPGHKY QH HQUVGTKPI QWT GORNQ[GGUz RQVGPVKCN CPF UWRRQTVKPI VJi
QWT GORNQ[GGU VQ EQORN|[ YKVJ QWT RGQRNG RQNKEKGU CPF RTQEGFWTGU

<JGUG RQNKEKGU CRRN[ VQ CNN GORNQ[GGU CPF CTG EQOOWPKECVGF VQ C
VIJG QP DQCTFKPI RTQEGUU <JG[ RTQXKFG KPHQTOCVKQP IWKFGNKPGU CPF
VQ GXGT[ UVCIG QH GORNQ[OGPV KPENWFKPI TGETWKVOGPV CPF UGNGEVKQ
NGCTPKPI CPF FGXGNQROGPV CNN V[RGU QH NGCXG DGPGHKVU TGOWPG
'GHTGUJGT OQFWNGU CTG RTQXKFGF XKC G NGCTPKPI HQT EGTVCKP RQNK
GORNQ[GGU QP CP QPIQKPI DCUKU .WTVJGT KPHQTOCVKQP QP QWT OCPFCVC
YKVIJKP UGEVKQP / QP DWUKPGUU EQPFWEYV



I+- TROGLQJIV ECPCIGOGPVzZU <XVWDICDELOLWKPCPEKCN  7VIGT
YPPWCN :GRQTV CGXKGY <WDWHPHQW ‘“VCVGOGPVU 1PHQTOCVKQP

B8QNKEKGU CPF RTQEGFWTGU CTG TGXKGYGF CV NGCUV CPPWCNN[ VQ GPUW
GPVKVNGOGPVU CPF EQPVKPWG VQ UWRRQTV .*,~U DWUKPGUU QDLGEVKXGU
EQORNKCPV )P[ WRFCVGU CTG PQVKHKGF VQ GORNQ[GGU

;QOG QH QWT MG[ RQNKEKGU QYPGTU CPF CRRTQXGTU CTG NKUVGF DGNQ
EQTRQTCVG EWNVWTG JCXG DGGP QWVNKPGF YKVJKP UGEVKQP / QP DWUKPG

9ROLF\ SEMHFWLYH *SSURYHG +\9ROLF\ 8ZQ

.TXDO 8SSRUWRQHWVNVYH WKDW /+- LV D SODFH ZKHUH+RDHUG RQW Q KHIMARWKSSH AW HY HLORR D Q

-LYHUVLW\ DQ®WKHLU DJH JHQGHU HWKQLFLW\ FXOWXUWH) XDHOO\ LR QHYRXQU KBV HB | MHF[FKWD O

2QFOXVLRQ IRROUIFHQWDWLRQ DELOLW\ GLVDELOLW\ DQG VRFLDO FLUFXPVWDQFHV IHHOV
VHQVH RI EHORQJLQJ LV UHVSHFWHG DQG YDOXHG DQG WUHDWHG IDLUO\

<DIHW\ <WDWHPINBGWLEHY KRZ WKH RUJDQLVDWLRQ ZLO0XRR S HKRHW HIADXD LIQW \WGKDHD & DH KW \
KHDOWK DQG ZHOIDUH RI DOO SHUVRQV HVYHREKWHBVESB I+ PHRSBWDWLRQV DQG

LW DOVR LGHQWLILHVY WKH UHVRXUFHV VOKIDW V¥ LDOQQ KB PM\GH DYDLODEOH WR
DFKLHYH WKLV

9URIHVVLRQD@BXWOLQHYVY /+-+V DSSURDFK WR IXQGLQJ SBURKSY \KLRHQ LA ATHY ROBEEPHQWQD QG

-HYHORSPHQWHGXFDWLRQ VXSSRUW s HVRXUFHV 81 HHYHHIO PSP HQ W
.GXFDWLRQ <XSSRUW OHDVW DQQXDOO\
9ROLF\

-DWD 9URWHFWRRMHW RXW WKH RUJDQL]DWLRQDO VW UXFMWX® HYW SIRHIGVWE W D S U R AHHGXVULHR\Q
9ROLF\ DQG WHFKQLFDO PHDVXUHV ZKLFK /+- KDIDWQOXDMHORHQWBHIE MHRJ HQV XUH
FRPSOLDQFH ZLWK WKH -DWD Q9URWHFWLRQ *FWV

2QIRUPDWLRQ=FHBXUL@N VSHFLILF UHTXLUHPHQWYVY W R <HHFXS DFK k WHEHRDCQD ,KLHI
9ROLF\ FRQILGHQWLDOLW\ LQWHJULW\ DQG DYDLODELOLW\ REHFKQRQRRIVPDWLRQ
*VVHWYV 8SHUDWLRQV 8IILFHU

.QJDJIZQWK RXU 8ZQ @RUNIRUFH

)V .*, YG ICWIG VJG RWNUG QH QWT YQTMHQTEG VJTQWIJ QWT CPPWCN GOI

VJG UWTXG[ YCU OCPCIGF D[ .*, WUKPI UQHVYCTG RTQXKFGF D[ ?KNN
KPFGRGPFGPV EQPUWNVKPI HKTO <JKU CNNQYU WU VQ DGPEJOCTM .*,~U TG
?2G CKO VQ JCTPGUU VJG RQYGT QH VJG GORNQ[GGGXRIGHBG/REBTGCVG CP KOR

H*GPEJOCTMIXPNEPIFBQTO KP WIWER[>QKEG

¥, QRGTCVGU C UVTWEVWTG QH QP IQKPI GPICIGOGPV YKVJ GORNQ[GGU VJ
OGGVKPIU DGVYGGP GORNQ[GGU CPF RGQRNG NGCFGTU VGCO OGGVKPIU
EQORCP[ VQYP JCNNU



I+- TROGLQJIV ECPCIGOGPVzZU <XVWDICDELOLWKPCPEKCN  7VIGT
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1P CEEQTFCPEG YKVJ VJG TGSWKTGOGPVU QH VJG ;CHGV[ OGCNVJ CPF ?G
CUUQEKCVGF :GIWNCVKQPU VJG /TQWR QRGTCVGU CPF GPEQWTCIGU C RQNK
YKVJ CNN GORNQ[GGU .*, TGEQIPKUGU VJG RQUKVKXG TQNG QH VJG UCHGV]
QH IQQF EQOOWPKECVKQP YKVJ CNN GORNQ[GGU QP CP QP IQKPI DCUKU
JGCNVJ CPF YGNHCTG

1P .*, YG JCXG TGIWNCT GPICIGOGPV YKVJ QWT KkPRNWFEE | : 8 RG GUIE&FGC V K X (
WPKQP =PKVG CPF VJG .KGNF ;VCHH J)UUQEKCVKQP YJQ CTG CP KPVGTPCN .*,
YQTM YKVJ DQVI TGRTGUGPVCVKXG DQFKGU HQT EQNNGEVKXG DCTICKPKPI T
HQT VJG UJCTKPI QH KPHQTOCVKQP CPF FKUEWUUKPI OCVVGTU VJCV CTG K
?G YKNN UJCTG QWT HKTUV UGV QH ;WUVCKPCDKNKV[ ;VCVGOGPV HQT VJG
TGRTGUGPVCVKXGU YJGP RWDNKUJGF

)P KPFGRGPFGPV PQP GZGEWVKXG ,KTGEVQT KU FGUKIPCVGF CU TGURQPUKD
YKNN CEV CU C DTKFIG DGVYGGP VJG QQTWH QR EGEYRHF WV J6J EQROWRTRQUG *QH V.
RQUKVKQP KU VQ UVTGPIVJGP VJG XQKEG QH GORNQ[GGU CV VJG DQCTF NGX
KPVGTGUVU CTG EQPUKFGTGF KP VJG UVTCVGIKE FGEKUKQPU QH VJG EQORC!
QHHKEGT KU TGURQPUKDNG HQT QXGTUGGKPI GPICIGOGPV YKVJ QWT QYP YQ°

<HFXUH .PSOR\PHQW @RUNLQJ WLPH DQG 1XPDQ DQ

8XU DSSURDFK DQG SROLFLHV

*, TGEQIPKUG JWOCP TKIJVU CU VIJG HQWPFCVKQPCN RTKPEKRNGU HQT RTQV
HTGGFQO CPF TGURGEV KP QWT QYP QRGTCVKQPU KP VJG EQORCPKGU YG Y
YG CTG RCTV QH

?G TGURGEV KPVGTPCVKQPCNN[ TGEQIPKUGF JWOCP TKIJVU WPFGTUVQQF C!
VJG 1PVGTPCVKQPCN *KNN QH OWOCP :KIJVU CPF VJG RTKPEKRNGU EQPEGTP
IPVGTPCVKQPCN 4CDQWT 7TICPKUCVKQP~U ,GENCTCVKQP QP .WPFCOGPVCN 8

¥, CKO VQ GPUWTG VJCV YG CTG PQV FKTGEVN[ QT KPFKTGEVN[ KP CP[ YC]
CPF YG CTG VTCPURCTGPV KP TGRQTVKPI QWT JWOCP TKIJVU RGTHQTOCPEG

7WT JWOCP TKIJVU EQOOKVOGPVU TGNCVKXG VQ QWG QWP NQPTWMWEYTEG CTG
B8QNKE[PGF D[ VJG /TQWR +JKGH OWOCP :GUQWTEGU 7HHKEGT CPF TGXKGYG
*QCTF 7WT +QFG QH +QPFWEV 8QNKE[ JCU DGGP WRFCVGF VQ GZRNKEKVI
JOQPQWTKPI KPVGTPCVKQPCNN[ TGEQIPKUGF JWOCP TKIJVU CPF QWT EQOO
CUUQEKCVKQP VJG TKIJV VQ EQNNGEVKXG DCTICKPKPlI GNKOKPCVKQP QH I
CDQNKVKQP QH EJKNF NCDQWT CPF GNKOKPCVKQP QH FKUETKOKPCVKQP KP
ETKVKECN KUUWGU

6Q UKIPKHKECPV TKUM QH KPEKFGPVU QH HQTEGF EQORWNUQT[ QT EJKNF N
C HKPCPEKCN UGTXKEGU RTQXKFGT QRGTCVKPI QPN[ QWV QH 1TGNCPF YJGTC
TKIJVU CTG TGHNGEVGF KP FQOGUVKE NCY YJKEJ YG CDKFG DJ

?G RTQVGEV CPF GPUWTG VJG TGURQPUKDNG WUG QH FCVC CPF VJG TKIJV \
/IGPGTCN ,CVC 8TQVGEVKQP :GIWNCVKQP r/,8:s .*, JCU C FGUKIPCVGF ,CVC 8
RNC[U CP KPVGITCN TQNG KP UCHGIWCTFKPI VJG RGTUQPCN KPHQTOCVKQP !
8TQVGEVKQP PQVKEG QWVNKPGU VQ GORNQ[GGU JQY .*, RTQEGUUGU CPF RT!
TGEQTF QH CNN RTQEGUUKPI CEVKXKVKGU KU TGXKGYGF CPPWCNN[ D[ VJG
OCVWTKV[ CUUGUUOGPVU CTG EQPFWEVGF +QPHKFGPVKCNKV[ CPF KPVGITKYV
RTQVGEVGF VJTQWIJ C TCPIG QH DWUKPGUU CPF VGEJPKECN EQPVTQNU KPE!
CNN GORNQ[GGU URGEKCNKUVIHQEWUGF UGEWTKV[ VTCKPKPI HQT URGEKHKI
WUGT CWVJGPVKECVKQP CRRTQRTKCVG *WUKPGUU +QPVKPWKV[ 8QNKE[ 1<
ECRCEKV[ CPF EQPHKIWTCVKQP OCPCIGOGPYV

*FWLRQV

, ?G CTG FGFKECVGF VQ UCHGIWCTFKPI VJG NCDQWT EQPFKVKQPU QH CNI
RTQVGEVKQP <JKU GPEQORCUUGU CP QPIQKPI EQOOKVOGPV QH UWRRQT
UKEMPGUU GORNQ[OGPV KPLWT[ RCTGPVCN NGCXG CPF TGVKTGOGPYV
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» . GVKTGOGPVY DGPGHKVU CTG KPEQTRQTCVGF KP QWT QXGTCNN TGOWPGTC"

CTG GNKIKDNG VQ GPTQN KP VJG .*, RGPUKQP UEJGOG YJKEJ JCU CP GOR

FGVCKNU QH VJG RNCPU KP QRGTCVKQP VJTQWYKYWKRP WG THKRRCTAVEKKPG NR G T |
UvCcCvGOGPVU

s ¥, QHHGT XCTKQWU QVJGT RCKF CPFIQT WPRCKF HCOKN[ TGNCVGF NGCXGC
NGCXG ECTGT~U NGCXG EQORCUUKQPCVG NGCXG RCTGPVU NGCXG RC
RCVGTPKV[ NGCXG +QOOKVOGPVU CTG QPIQKPI VITQWIJ GUVCDNKUJGF RQI

, 1P YG JCXG NEKPPEITGFCN RQNKE[ QP .GTVKNKV[ <TGCVOGPV QHHGTKPI
VQVCN QH HKXG CFFKVKQPCN RCKF NGCXG FC[U CPFIQT KPETGCUGF HNGZK
JOQWTU VQ CEEQOOQFCVG VTGCVOGPV <JG RQNKE[ KU KPENWUKXG QH CNN
WPFGTIQKPI VTGCVOGPV QT UWRRQTVKPI C RCTVPGT YJQ KU WPFGTIQKPI
VIJKU ECP DG C RJ[UKECNN[ CPF GOQVKQPCNN[ FGOCPFKPI VKOG YJGTG JC
FKHHG T@WHE.G TVKANKWQPGPV 8QNKE[ KU QYPGF D[ VJG O0GCF QH 0: TRGTCVKQF
NGCUV CHAPWGOGWETKCN COGPFOGPVU OCFG VQ VJKU RQNKE[ TGSWKTG CRR
OWOCP :GUQWTEGU 7HHKEGT

, ¥, GORNQ[GGU CTG CEVKXG KP UWRRQTVKPI NQECN CPF PCVKQPCN EJCTKYV
EJQUGP EJCTKV[ YCU ,QYP ;[PFTQOG 1TGNCPF CPF VJTQWIJQWYV VJIG [GCT

GXGPVU .QT QWT EJQUGP EJCTKV[ KU 1TKUJ +CPEGT UQEKGV]
6HVULFV
6QECUGU QH JWOCP TKIJVU KPEKFGPVU rG | HQTEGF NCDQWT JWOCP VT

KFGPVKHKGF FWTKPI

?G GPUWTG GORNQ[GGU~ YQTMKPI JQWTU CPF RC[ TCVGU EQORNJ[ YKVJ PC'
UVCPFCNRUQWT GORNQEBFGUOFGHO RBZIGFYNHBG YKVJI CRRNKECDNG DGPEJOCTMU
QWT GORNQ[GGU CTG QP C PQP IWCTCPVGGF JQWT EQPVTCEV

<CTIGVU JCXG PQV DGGP UGY KP TGNCVKQP VQ 1:7U WPFGT VJG UWD UWD V
YQTMKPI VKOG CU PQ OGCUWTCDNG QWVEQOG QTKGPVGF VCTIGVY YCU KFGPVk

,RYHUDJH RI FROOHFWLYH EDUJDLQLQJ DJUHHPHQWY DQG VRFLDO GLDORJXH IRU
UHSRUWLQJ SHULRG

,ROOHFWLYH +DUJDLQLQJ<RFLDO -LDOR

@RUNSODFH

,RYHUDJH ;DWH .PSOR\HHV .PSOR\HHYV 7RQUH*SUHVHQWDWLR

2UHODQG 2UHODQG

-ORNQ[GGU EQXGTGF D[ EQNNGEVKXG DCTICKPKPI CITGGOGPVU CTG VJQUG K
VQ CRRN[ VJG CITGGOGPV TCVJGT VIJCP VIJG RGTEGPVCIG QH WPKQPKUGF GOF

1HDOWK <DIHW\ DQG @RUN OLIH +DODQFH

8XU DSSURDFK DQG SROLFLHV

¥, KU EQOOKVVGF VQ RTQXKFKPI C UCHG RNCEG QH YQTM CPF EQPFWEVKPI C
OCPPGT VIJCV YG CEJKGXG VJG DGUV RQUUKDNG UVCPFCTFU QH 0GCNVJ ;CHC
YJQ OC[ GRVG YQTMRNCEG 1V KU VJG RQNKE[ QH .*, VQ EQORN[ YKVJ CNN 6C
4GIKUNCVKQP :GIWNCVKQPU CPF ;VCPFCTFU KPENWFKPI VJG .KTG ;GTXKEGU
?GNHCTG CV ?QTM )EV
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<JG .*, ;CHGV[ ;VCVGOGPV KU VJG EQTPGTUVQP &GJIBHUIW G V[CHGYVY ®T® RV GENIHX
*,~U EQOOKVOGPV VQ JGCNVJ CPF UCHGV[ KFGPVKHKGU RGTUQPU YKVJ UCH
RQNKEKGU CPF KPENWFGU TKUM CUUGUUOGPVU

¥, TGEQIPKUGU VIJCV RTQVGEVKPI GORNQ[GGU~ JGCNVJ CPF YGNNDGKPI KU R
XKDTCPV QTICPKUCVKQP 1V KU CNUQ CEMPQYNGFIGF VJCV YGNNDGKPI KU
YJKEJ EJCPIG QXGT YQTMKPI NKHG CPF NKHG E[ENG

*FWLRQV

, ¥, JCU CP CEVKXG CPF EQORTGJGPUKXG O0OGCNVJ CPF ?GNBDGKPI UVTCVGI]
JCXGPCPPWCHRENGFFCT QH RTQITCOOGU YJKEJ KPENWFG VCNMU D[ URGEKC
5GPQRCWUG 6WVTKVKQP CPF -OQVKQPCN ?GNNDGKPI UWRRQTVGF D[ KP|
UWEJ CU ;WKEKFG ;GNH +CTG 1UQNCVKQP )NEQJQNKUO :GNCZCVKQP CPF

,» TWT 5GPVCN O0GCNVJ .KTUV )KF <TCKPKPI KU FGUKIPGF VQ GPJCPEG WPFG
OGPVCN JGCNVJ RTQDNGOU VJCV OC[ CTKUG KP VJG YQTMRNCEG 8CTVKEKH
QH OGPVCN JGCNVJ RTQDNGOU CPF YJCV UQTV QH JGNR JCU DGGP UJQYP C
NGCTP C HTCOGYQTM HQT EQOOWPKECVKQP JQY VQ QHHGT CPF RTQXKFG
RGTUQP VQYCTFU CRRTQRTKCVG VTGCVOGPVU CPF QVJGT UWRRQTVKXG J
TGRTGUGPVCVKXG HTQO GCEJ HWPEVKQP CVVGPF VJG VTCKPKPI <JG RTC

CPF YG JCXG EGTVKHKGF OGPVCN JGCNVJ HKTUV CKFGTU PQY KP .*,
JGCF QHHKEG CPF UWRRQTV EGPVTG

,» <Q JGNR GORNQ[GGU OCPCIG RGTUQPCNN[ EJCNNGPIKPI RGTKQFU .*, JCU
RTQXKFGT VQ QHHGT CP -ORNQ[GG )UUKUVCPEG 8TQITCOOG FGUKIPGF URG
KP OCUVGTKPI VIG FGOCPF QH FKHHKEWNY VKOGU KPXQNXKPI UKIPKHKEC
YQTM <JG UGTXKEG YCU KP RNCEG VIJTQWIJQWY VIJG TGRQTVKPI RGTKQF C
KP CTGCU UWEJ CU KNNPGUU DGTGCXGOGPV CNEQJQN QT FTWI CDWUG
RTGUUWTGIUVTGUU TGVKTGOGPV CPF TGNCVKQPUJKR QT HCOKN[ ETKUKU
CTG GPVKTGN[ EQPHKFGPVKCN <JG UGTXKEG ECP CNUQ DG CEEGUUGF D[ C
EJKNFTGP QXGT NKXKPI CV JQOG

, ?G JCXG CP QPIQKPI FWV[ QH ECTG VQ CNN QWT GORNQ[GGU VQ GPUWTG V.
CP[ TGEQOOGPFGF UWRRQTVU PGGFGF VQ HCEKNKVCVG C UWEEGUUHWN Tt
QEEWRCVKQPCN JGCNVJ RTQITCOOG ECP CNUQ UWRRQTV VJQUG VJCV CTG
OC[ TGSWKTG GZVTC UWRRQTV FWG VQ C OGFKECN EQPFKVKQP

, JFFKVKQPCNN[ CU RCTV QH QWT EQPVKPWKPI EQOOKVOGRV VQ RTQOQVG G
DK CRMPWGCNVJ ;ETGGPKPI 8TQITCOOG CPF [GCTN[ CEEGUU VQ CPVK HNW XC

» TQPVKPWKPI RTGXGPVCVKXG CPF OKVKICVKPI GHHQTVU VQ GPUWTG .*, K
GORNQ[GGU KPENWFG FGVCKNGF TKUM CUUGUUOGPVU CETQUU QWT QHHKE
CPF RTQORV KPXGUVKICVKQP QH CEEKFGPVU OCKPVGPCPEG RTQITCOOGU
CU YGNN CU UCHGV[ VTCKPKPI

6HWULFV
IHDOWK B YQFLGHQWYV GXULQJ WKH UHSRUWLQJ SHULRG

=RWDO UHFRUGDEOH 2QFLGHQWYV
=RWDO UHFRUGDEOH 2QFLGHQW UDWH
/IDWDOLWLHYV

<QVCN TGEQTFCDNG KPEKFGPVU KU VJG VQVCN PWODGT QH YQTMRNCEG CE
'CHGV[ 5CPCIGOGPV ;[UVGO KPENWFKP| CP[ HGCERKFRGPWDBOU 0GCNVJ CPF
EQXGTU QH QWT GORNQ[GGU
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) YQTM TGNCVGF CEEKFGPV KU FGHKPGF CU CP WPGZRGEVGF CPF WPRNCPP
VJG EQWTUG QH YQTM TGUWNVKPI KP KPLWT[ QT JCTO VQ CP GORNQ[GG <JK
QT HCVCNKVKGU ECWUGF FKTGEVN[ D[ VCUMU RGTHQTOGF CU RCTV QH VJG G

<JG VQVCN TGEQTFCDNG KPEKFGPV TCVG KU ECNEWNCVGF CU VJG PWODGT Q
.CVCNKVKGU CTG VIJG PWODGT QH GORNQ[GGU YJQ NQUV VIGKT NKXGU CU C 1

-LYHUVLW\ OHQGHU . TXDOLW\ DQG . TXDO 9D\ IRU @F

8XU DSSURDFK DQG SROLFLHYV

.*, KU EQOOKVVGF VQ RTQVGEVKPI VJG FKIPKV[ QH RGQRNG CV YQTM CPF V
YKVJ CP GPXKTQPOGPV HTGG HTQO DWNN[KPI JCTCUUOGPV UGZWCN JCTCUL
XCNWGU KU VQ UWRRQTV CPF TGURGEV QWT EQNNGCIWGU CU KPFKXKFWCNU

<JG RWTRQUSWIN QWRRQTVWPKVKGU ,KXGRUKYQ GHPRJ IWAEN WICKQ P .8 QMW ICERN CE |
YIJIGTG GXGT[QPG KTTGURGEVKXG QH VJGKT CIG IGPFGT GVJPKEKV[ EW
QTKGPVCVKQP CDKNKV[ FKUCDKNKV[ CPF UQEKCN EKTEWOUVCPEGU HGGNL
XCNWGF CPF VTGCVGF HCKTN]

v YG DGNKGXG VICV CP KPENWUKXG FKXGTUG CPF GSWKVCDNG YQTMHC

QTICPKUCVKQP

?G CTG EQOOKVVGF VQ ETGCVKPI CP KPENWUKXG GPXKTQPOGPV YIJGTG GXGT
YQTM )U VJIG NCTIGUV 1TKUJ QYPGF KPUWTGT KV KU QWT KPVGPVKQP VJC
TGRTGUGPVGF VITQWIJ KPENWUKXG RTCEVKEGU CPF FKXGTUKV[ QH VIQWIJV

/HPDOH ;HSUHVHURNDWYRQ



I+- TROGLQJIV ECPCIGOGPVzZU <XVWDICDELOLWKPCPEKCN  7VIGT
YPPWCN :GRQTV CGXKGY <WDWHPHQW “VOCVGOGPVU 1PHOQOTOCVKQP

2QWHULP =DUJHMADWGOLQH

Rl /HPDORN/HPDOHV =D UJRIW HGEED/OHH V =10

+RDUG
JHFEXWLYH m , <XLWH WRS PDQDJHPHQW

<HQLRU 6DQDJHPHQW
6LGGOH 6DQDJHPHQW
3XQLRU 6DQDJHPHQW

3 3 3 3 3
3 3 3 3 3
3 3 3 3 3
3 3 3 3 3

.QT HWTVJGT FGVCKNU QP VJG FKXGTUKV[ QH .*, CV C *QCTF NGXGN RNGC
/IQXGTPCPEG TGRQTWQQP RCIGU

*FWLRQV
OHQGHU . TXDOLW\
7P VJG'QH ,GEGODGT ¥, RTQFWEGF QWT VJKTF IGPFGT RC[ ICR TGRQTV -

VJG KPUWTCPEG UGEVQT .*, JCU C IGPFGT RC[ ICR 7WT IGPFGT RC[ ICR~U R
HGOCNG WPFGT TGRTGUGPVCVKQP KP UGPKQT TQNGU CPF TGXGPWG IGPGTC
CFFTGUUKPI VJKU ICR YG JCXG KFGPVKHKGF UGXGTCN UWUVCKPCDNG CPF O
TGRTGUGPVCVKQP CV UGPKQT NGXGNU ?G MPQY VJCV YG CTG QP C LQWTPG
IGPFGT RC[ ICR CPF VQ NGCF RTQITCOOGU CPF KPKVKCVKXGU VQ KPETGCUG
CTGCU CPF NGXGNU QH .*, 6QV CNN VJG KPKVKCVKXGU YKNN JCXG CP KOOG
DWV VJG[ YKNN JGNR WU CEJKGXG DGVVGT IGPFGT DCNCPEG CETQUU CNN NG

s ¥, CTG C EQOOKVVGF UKIPCVQT[ QH VIGKPEGGRGF DKREFRG \VICTYET
UWRRQTVGF D[ VIG /QXGTPOGPV QH 1TGNCPF VJG ?QOGP KP .KPCPEG +J(
UGTXKEGU KPFWUVT[~U CODKVKQP VQ UGG KPETGCUGF RCTVKEKRCVKQP Q
OKFFNG CPF UGPKQT OCPCIGOGPV NGCFGTUJKR CPF *QCTF TQNGU YKVJKF
DCUGF KP 1TGNCPF *[ UKIPKPI VJG +JCTVGT YG CTG EQPHKTOKPI QWT EQ
VITOQWIJ XCTKQWU OCPCIGOGPVY CPF DQCTF NGXGNU ETGCVKPI UVTGVEJ )\
IGPFGT DCNCPEG KP VIJG QTICPKUCVKQP

w (WT +-7 CPF 4GCFGTUJKR VGCO TGOCKP CEEQWPVCDNG HQT FTKXKPI VJ
QTICPKUCVKQP <JG[ CTG TGURQPUKDNG HQT OGCUWTKPI OQPKVQTKPI CI
CPPWCN DCUKU QWT RTQITGUU CICKPUV VJG VCTIGVU UGV UQ VJCV VTC
RTQITGUU KP FTKXKPI EJCPIG KU GXKFGPV

2QGXVWU\ .PSOR\HH -LYHUVLW\ 2QFOXVLRQ *OO\VKLS

, .*, CTG C HQWPFKPI RCTVPGT QH >7K+- YJKEJ NCWPEJGF KP >7K+- r>CN
EWNVWTG CPF GSWKV[s KU CP KPFWUVT[ NGF EQNNCDQTCVKQP VQ ETGCV
CTG C HQWPFKPI RCTVPGT YKVJKP VJG KPUWTCPEG KPFWUVT[ ?G CTG R
RTQITCOOG VJCV YKNN JQNF QTICPKUCVKQPU VQ CEEQWPV HQT RTQOQVKF
EWNVWTGU <JG IQCN KU VQ RTQXKFG C DNWGRTKPV HQT WPFGTUVCPFKPI
KP VJG YQTMRNCEG NQQM NKMG VQ RTQXKFG VJGGHQWPFCVKQP HQT FGXGN

9URJUHVV WR GDWH 2ULVK*HQUWMGH WRW LRYHUV LW\

, JWTKPI .*, YGTG JQPQWTGF VQ DG CY CTKRGFT VEG [ L/RNGFUGEHIGKRK Y CVKQP
VJG 1TKUJ +GPVTG HQT ,KXGTUKV[ C VCTIGV YG JCF UGV HQT QWTUGNXGU
KU QPG QH QPN] QTICPKUCVKQPU KP 1TGNCPF VQ DG CEETGFKVGF YKV
TGEQIPKUGU QWT RGQRNG EWNVWTG CPF JQY ,-1 KU WPFGTRKPPGF KP GX:
EQPVKPWKPI VQ GPICIG YKVJ QVJGT TGEKRKGPVU QH VJKU CEETGFKVCVKQ]
DWKNF CPF OCKPVCKP CP KPENWUKXG QTICPKUCVKQP
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QP

YPPWCN :GRQTV CGXKGY <WDWHPHQW “VOCVGOGPVU 1PHQTOCV

, 1P o~U , 1 RTQITCOOG QYPGT YCU UJQTVNKUVGF CU C ,KXGTUKV[ CP
1TKUJ +GPVTG HQT ,KXGTUKV[ )PPWCN 6CVKQPCN , 1 CYCTFU

1P YG CUMGF QWT GORNQ[GGU HQT HGGFDCEM QP QWT EWNVWTG VJTQW

UWTXG]

TWT GORNQ[GGU GZRTGUUGF C RQUKVKXG UGPVKOGPV CDQXG VJG 1TGNCF
VJG UVCVGOGPVU €1 ECP DG O[UGNH CV VJKU QTICPKUCVKQP YKVIQWYV YQTT
CPF C RQUKVKXG UGPVKOGPV CDQXG VJG 1TGNCPF PQTO KP VJG O[>QKEG
QTICPKUCVKQP RTQXKFGU C YQTMKPI GPXKTQPOGPV HTGG QH FKUETKOKPCVK

;KOKNCTN[ .*, UCY RQUKVKXG UGPVKOGPV CDQXG VJG 1TGNCPF PQTO K

UVCVGOGPV {-XGT[QPG KU VTGCVGF YKVJ TGURGEV JGTG TGICTFENGUU QH VI

JNVIQWIJ VIG TGUWNVU YGTG RQUKVKXG QXGTCNN YG CEMPQYNGFIG VJCV )
WUKP I ~U UWTXG[ CU CPQVJGT DCUGNKPG D[ YJKEJ YG ECP OGCUWTG QWT

6HWULFYV
OHQGHU -LYHWDMWV\m m

.PSOR

~
I

6DOH

/HPDOH
8WKHU «

7TRW ;HSRUWHG
=RwWDO

a/GPFGTHKXPEEG D[ VIG GORNQI[GG

OHQGHU GLYHUVLW\ EDFRIOWUBFW W\SH

/HP D GHD O 8iW K HARW - LV F OFR

7XPEHU RI HPSOR\HHYV s/=.t

9HUPDQHQW HPSOR\HHV s/=.t

=HPSRUDU\ HPSOR\HHYV s/=.t

7TRQ JXDUDQWHHG KRXUV HPSOR\HHV s/=.t

OHQGHU GLYHUVLW\ DFURVV PDQDJHPHQW DV DW m m

/HPDGHD O 8IW KHARW -LVFGR

+RDUG SKHDGFRXQWt
JHEXWLYHmM, VXLWH WRS PDQDJHPHQW s/=.t
<HQLRU 6DQDJHPHQW s/=.t
6LGGOH 6DQDJHPHQW s/=.t
3XQLRU 6DQDJHPHQW s/=.t

<JG PWODGT QH GORNQ[GGU KU FGVGTOKPGF CU VJG PWODGT QH GORNC(
GSWKXCNGPVU r.<-s .<- OGCUWTGU VIJG GSWKXCNGPEG VQ HWNN VKOG CPF
-ORNQ[OGPV rGZCORNG KH CP GORNQ[GG KU YQTMKPI FC[UC YGGM VJIG .<-

,RPSHQVDWLRQ 6HWULFV

OHQGHU 9D\ 0DS
*QQXDO =RWDO UHPXQHUDWLRQ UDWLR
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<JG IGPFGT R@QICR CV VIG FKHHGTGPEG DGVYGGP VJG CXGTCIG RC[ QH CNN
VJG YJQNG DWUKPGUU TGICTFNGUU QH LQD V[RG QT JQY UGPKQT VJG[ OK
FKHHGTGPEG DGVYGGP VJG CXGTCIG RC[ QH HGOCNG GORNQ[GGU CPF OCI
RGTEGPVCIG QH VJG CXGTCIG RC[ QH OCNG GORNQ[GGU }8C[~ OGCPU |
EQTTGURQPFKPI ITQUU JQWTN[ RC[ <JG /GPFGT 8C[ /CR TGRQTVGF WPFGT +::
ITCPVGF CPF RGPUKQP EQPVTKDWVKQPU YJKEJ CTG PQV KPENWFGF KP VJ
NGIKUNCVKQP TGRQTVGF KP ,GEGODGT

<JG CPPWCN VQVCN TGOWPGTCVKQP TCVKQ KU VJG TCVKQ DGVYGGP VJIG
KPFKXKFWCN KP VJG /I TQWR CPF VJG OGFKCP TGOWPGTCVKQP HQT CNN GORN(

z8C[z KPEQTRQTCVGU DCUG UCNCT[ CNN HQTOU QH XCTKCDNG TGOWPGTCVK!
KPENWFGU JGCNVJ KPUWTCPEG DGPGHKVU ECT CNNQYCPEGU RGPUKQP EQP
QP VJG PWODGT QH UJCTGU ITCPVGF CPF VJG UJCTG RTKEG CV ITCPV FCVG
KP MKPF QT ECUJ DGPGHKVU <JG EQUV QH RTQXKFKPI KPUWTCPEG EQXGT
OGCNVJ 1PUWTCPEG DGPGHKVU YCU GUVKOCVGF VQ DG QH DCUG RC[ HQT
VJG RC[ ECNEWNCVKQP ,GHGTTGF DQPWU GNGOGPVU CTG GZENWFGF HTQO V

<JG ECNEWNCVKQP KU DCUGF QP CNN GORNQ[GGU KP VJG /I TQWR QP VIG VI
RGTKQF WUGF KP VJG /GPFGT RC[ /CR 1PHQTOCVKQP )EV <JG UPCRUJQV RG]’
RTGEGFKPI VIJIG VJ 2WPG TGRTGUGPVKPI VIJIG OKF RQKPV QH VIJG TGRQTVK
ECTTKGF QWV VQ XCNKFCVG VJG KPHQTOCVKQP KP VJIG UPCRUJQV RGTKQF KL
FCVG

BWTEJCUKPI RQYGT CFLWUVOGPVU CTG PQV TGNGXCPV CU CNN GORNQ[GGU C
*JH -LYHWWLIYW m m

XQGHU \HDUV ROG
\HDUV ROG
RYHU \HDUV ROG

=RWDO

)IG FKXGTUKV[ JCU DGGP ECNEWNCVGF WUKPI .<- CPF GZENWFGU PQP GORN(
*QCTF QH ,KTGEVQTU )IG QH GORNQ[GGU KU FGVGTOKPGF DCUGF QP VJG FC
U[UVGO

=UDLQLQJ DQG <NLOOV -HYHORSPHQW

8XU DSSURDFK DQG SROLFLHYV

*,~U 4GCTPKPI CPF ,GXGCGNKQORUQGPFPORNGBKQPG KORNGOGPVCVKQP CPF FGNK
UVTCVGI[ VITQWIJ VIG FGXGNQROGPV QH EWTKQWU KPPQXCVKXG TGUKNKGHF

<JG UWEEGUU QH .*, KP FGNKXGTK PU NITENHKGTRF G W WEXEKGY [HQPFFQVETWNCVQTL
KU FKTGEVN[ TGNCVGF VQ VJG ECRCDKNKVKGU QH QWT GORNQ[GGU CPF C
GZEGNNGPEG VIJTQWIJ VJG UGTXKEGU YG RTQXKFG VQ QWT EWUVQOGTU 1P
UVCPFCTFU YG CTG EQOOKVVGF VQ RTQXKFKPI GORNQ[GGU CV CNN NGX
FGXGNQROGPV CPF GFWECVKQP CPF YG JCXG C PWODGT QH RTQITCOOGU KP |

TWT ENGCTN[ FGHKPGF DGJCXKQWT CPF VGEJPKECN EQORGVGPE[ HTCOGYQT
OCP[ QH VJG VJKPIU YG FQ UKORNGT CPF OQTG EQPUKUVGPV HQT GZCORN!
TOQNGU JQY YG TGETWKYV VIJIG TKIJV RGQRNG JQY YG RNCP FGXGNQROGPV )
RTQXKFG ECTGGT QRVKQPU CPF RCVJYC[U

*FWLRQV

, ?G RTQXKFG CNN QWT GORNQ[GGU YKVJ QPIQKPI CEEGUU VQ C VCTIGVGF F
RTQHGUUKQPCN SWCNKHKECVKQP CVVCKPOGPV VGEJPKECN VTCKPKPI HW
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RTQLGEVU UGEQPFOGPVU OGPVQTKPI RTQITCOOGU RTQHGUUKQPCN EC
ECORCKIPU CPF NKPG OCPCIGT UWRRQTV

» :GUGCTEJ UJQYU VKOG CPF VKOG CICKP VJCV KV KU RGQRNG NGCFGTU YJ(
GPICIGOGPV <JG DGUV RGQRNG NGCFGTU MPQY JQY VQ ETGCVG VJIG TKIJ
VGCO VQ FGNKXGT C UVCPFQWYVY RGTHQTOCPEG 7WT 5KPFHWN 4GCFGTUJK
DGFTQEM QH QWT NGCFGTUJKR ECRCDKNKV[ FGXGNQROGPV GORQYGTKPI Q
UWRRQTVY CPF GPCDNG VJGKT VGCOU VQ FGNKXGT <JG RTQITCOOG KU TW
WREQOKPI RGQRNG NGCFGTU

. -, CNUQ TWP KPFWEVKQP VTCKPKPI HQT PGY RGQRNG NGCFGTU CPF JCXG
RTQXKFKPI VQQNU CPF UWRRQTVU VQ GPCDNG GHHGEVKXG NGCFGTUJKR

, ?G QHHGT URGEKHKE VTCKPKPI CKOGF CV KPUWTCPEG CPF URGEKCNKUV E¢
ECTGGT OCRRGF CNN TQNGU VQ UWRRQTV TQVCVKQP CPF ECTGGT RTQITGU

» ?2G EQPFWENPAWG FKNKIGPEG YKVJ TGURGEV VQ VJG +GPVTCN *CPM QH 1TC
:GIKOG CPF 5KPKOWO +QORGVGPE[] +QFG CPF VTCKPKPI UWRRQTV KP TG
JEEQWPVCDKNKV[ . TCOGYQTM QDNKICVKQPU

?G YKNN EQPVKPWG VQ MGGR ECRCDKNKV[ DWKNFKPI CU C MG[ GPCDNGT Ql
HQEWU QP FCVC NGF VTCKPKPI

"HPHGLDWLRDOMM®YV WR :DLVH ,RQFHUQ

<SHDN >SS m @KLVWOHEORZLQJ

-XGT[ QTICPKUCVKQP HCEGU VJG KPJGTGPV TKUM VJCV KUUWGU YKNN CTKU(
XKVCN VJCV C EJCPPGN YJGTGD[ EQPEGTPU ECP DG TCKUGF KU KP RNCEG UC
CU GCTN[ CU RTCEVKECDNG 7WT RTQEGUU KU QWVNKPGF KP QWT ;RGCM =i
;s RGCM =R RQNKE[ CPF JQY YG RTQVGEV YJKUVNGDNQYGTU CICKPUV TGVCNKC
QP DWUKPGUU EQPFWEYV

OULHYDQFH -LJQLWN DW @RUN 9URFHVV

-ORNQ[GG ITKGXCPEGU CU YGNN CU EQPEGTPU QT EJCNNGPIGU CDQWV K
GORNQ[GGU YJQ HGGN DWNNKGF QT JCTCUUGF CV YQTM CTG CFFTGUUGF VJ
TGETWKVOGPV CPF UGNGEVKQP FKUEKRNKPCT[ CPF ITKGXCPEG RQNKEKGU C
CEVKQP YKVJ HWNN UWRRQTVY HTQO CP KPVGTPCN UWRRQTV RGTUQP QT RTQI
VTGCVGF UGTKQWUN[ CPF FGCNV YKVJ KP C EQPHKFGPVKCN GZRGFKVKQYV
RTCEVKECDNG -ORNQ[GGU YJQ OCMG EQORNCKPVU YKNN PQV DG XKEVKOKU(
CU HCNUG CEEWUCVKQPU KH RTQXGP OC[ TGUWNV KP FKUEKRNKPCT[ CEVKQ

s HSRUWYV -XULQJ WKH 9HULRG
.KXG KPEKFGPVU YGTG TCKUGF VIJTQWIJ QWT TGOGFKCVKQP EJCPPGNU CDQ X

JWTKPI VIGTG YGTG PQ YQTM TGNCVGF KPEKFGPVU QH FKUETKOKPCVKQP
XKC VJG YJKUVNGDNQYGT U[UVGO QP VJG ITQWPFU QH IGPFGT TCEKCN QT C
DGNKGH FKUCDKNKV[ CIG UGZWCN QTKGPVCVKQP QT QVJGT TGNGXCPV H
CPFIQT GZVGTPCN UVCMGJQNFGTU CETQUU QRGTCVKQPU KP VJG TGRQTVKP
JCTCUUOGPV CU C URGEKHKE HQTO QH FKUETKOKPCVKQP

6Q HKPGU RGPCNVKGU QT EQORGPUCVKQP HQT FCOCIGU CTQUG CU C TGU\
FKUENQUGF CDQXG

JITHFWLYHQHVY DQG *ZDUHQHVYV

J)P[ KPEKFGPVU TCKUGF CTG VTCEMGF CPF OQPKVQTGF VJTQWIJ FGUKIPCVGF
CPF RTQEGFWTGU KP RNCEG KP UWRRQTV QH VJKU 8QNKEGU CTG GCUKN][ CE
KU TOQNNGF QWY VQ CNN GORNQ[GGU YKVJ TGICTF VQ YJKUVNG DNQYGT TGR!
RCIG ?G ICKP XCNWCDNG KPUKIJVU VITQWIJ QWT NKUVGPKPI UWTXG[ CPF H°-
QWT YQTMHQTEG QP VJG GHHGEVKXGPGUU QH VIJIGUG EJCPPGNU
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, KDUDFWHWJ RVYWPSOR\HHV

.PSOR\HHV E\ AFRXQWU\m m

2UHODQG
JNN QH VJG /I TQWR~U QRGTCVKQPU CTG NQECVGF KP 1TGNCPF
.PSOR\HHV E\ FRQWUDFW W\SH DV DW

2UHODQG =R

7XPEHU RI HPSOR\HHYV s/=.t

9HUPDQHQW HPSOR\HHV s/=.t

=HPSRUDU\ HPSOR\HHYV s/=.t

7TRQ JXDUDQWHHG KRXUV HPSOR\HHV s/=.t

.PSOR\HH =XG@RYQUW WKH UHSRUWLQJ SHULRG

5HDYHUV GXULQJ WKH UHSRUWLQJ SHULRG s/=.t
*YHUDJH QXPEHU RI HPSOR\HHV GXULQJ WKH UHSRUWLQJ SHULRG s/=.t

=RWDO HPSOR\HH WXUQRYHU UDWH

<JG GORNQ[GG VWTPQXGT TCVG KU ECNEWNCVGF CU VJG PWODGT QH GORNC(
RGTKQF YJGVIGT XQNWPVCTKN[ QT FWG VQ FKUOKUUCN TGVKTGOGPV QT F(
PWODGT QH GORNQ[GGU FWTKPI VIG TGRQTVKPI RGTKQF

6QVGQH VJG HKPCPEKCN UVCVGOGPVU RTGUGPVU VJG CXGTCIG PWODGT QH R
YJGTGD[ VIG PWODGT QH GORNQ[GGU KU PQV EQPXGTVGF VQ .<-




[+- TROGLQJV
YPPWCN :GRQTV

ECPCIGOGPVZU <XVWDICDELOLWKPCPEKCN  7VIGT
"GXKGY <\AIn\I\II-|PHQW ',\/(‘\/(:OGPVU 1DI—|QTOCV QP

XURSHDQ <XVWDLQDELOLW\ ;}
<WDQGDUG s.<:<t < ,RQVXPH
>VHUYV

9ULYDF\ .QWLW\ <SHFLILF /DUP <DIHW\
/IDLOXUH WR VDIHIJXDUG FRQVXPHUV{ DQG 9URPRWLQJ DQG HQFRXUDJLQJ IDUP VDIHW\ WR IDU
LQIRUPDWLRQ LPSDFWLQJ LQGLYLGXDOV FXVWRPHUYV

/IDLOXUH WR VDIHJXDUG FRQVXPHUV{ DQG ..
LQIRUPDWLRQ LPSDFWLQJ /+-

2;8 OHJHQG
*FFHVV WR s:XDOLW\t 2QIRUPDWLRQ . 9RVLWLYH 2PSDFW
9URYLGLQJ D YDOXDEOH DQG TXDOLW\ VHU.FI—I?H/.RDF\/XMWIRPZ—RJS/DFW

.QKDQFHG FXVWRPHU WUXVW DQG OR\DOW\ SHRYRGVRN Q L W\
YDOXDEOH WUXVWZRUWK\ DQG WUDQVSDURQW VHUYLFHV
‘LVN

2;8 OLVWLQJ1 R SDJH

.*, YCU GUVCDNKUJGF KP VJG U D[ HCTOGTU HQT HCTOGTU ?G JCXG DWKN
DGEQOG C NGCFKPI KPUWTGT KP 1TGNCPF UGTXKPI VIJIG PGGFU QH QWT EQPI
*WUKPGUU CPF :GVCKN EWUVQOGTU ?G RTKFG QWTUGNXGU QP RTQXKFKPI Gz
VJG EWUVQOGT CV VJG JGCTV QH YJCV YG FQ

*FFHVV WR s:XDOLW\t 2QIRUPDWLRAQ

.QDJLQJ ZLWK RXU ,RQVXPHUV DQG .QG >VHUV

.*, CRRTGEKCVG VJCV QPN[ D[ JCXKPYWL REQITHENGKE ! KP VGTOU QH CYCTGPGU!
WPFGTUVCPFKPI QH QWT EQPUWOGTBWWYREK FERNXIEGT €PEG

RTQRQUKVKQP VIG[ XCNWG ?G WPFGTVCMG YGDUKVG WUXCKRKG ICV[ VG

JWTKPI %, YQP VJIG +;:1+QO0OWPKVRAFAGIKHI KPXQNXGU QDUGTXKPI EQPUWO
4Q[CNV[ 8TQITCOOG QH VJIG [GCT cVvURGEKHKEVKGKHW CPTKQRVCKPKPI HGGFD
4Q[CNV[ +@ )YCTFU <JG 1TKUJ 4Q[8KUFKRIF HFYyJGUG VGUVU CTG WUGF
TGEQIPKUGU GZEGNNGPEG KPPQXCVWOPYRPE £ kK Id B mE KFPRTQRXGOGPVU
NQ[CNV[ CPF EWUVQOGT GZRGTKGPEGRHQUULHKW Y EoREBREBY ?G CNUQ EQP
YJQ CTG DWKNFKPI NCUVKPI CPF RTEENPEBKE YL REVRBDYNHKKYI EWUVQOGTU
YKVJ EWUVQOGTU YKVJIKP 1TGNCPF CEREUI K GRES REEW & ¥ GRKKVE .*, WVKN
CYCTF KU CP CEMPQYNGFIGOGPV QHAOPIEN NAEINVEHEQWYKPWQWUN[ OQPKVQT
UWRRQTV CETQUU UGXGTCN EQooWRK\R! kP KRYKEVKYE R WhE QW G EDUKWE  C L

QWT NQECN CPF PCVKQPCN URQPUQ P MKRKREYV IPEAPERYIGNEE MUQRA KORTQXG
EWUVQOGT GZRGTKGPEG

>VHU ;HVHDUFK
<RELDO 6HGLD qp 8QOLQH ,RPPXQLI
¥, ECTT] QWY OCTMGY TGUGCTE]J VQ IJ(CE) IﬁPdJ\y JVU KP

EQPUWOGT RTGHGTGPEGU HQT RTQFWEV CPF UGTXKEGU <JKU

TGUGCTEJ KU EQPFWEVGF QP CP CF 98% /B @WM&R ‘QKJNCKN’l@LkFX#FdK@WU UQEKCN
* ~U ;VTCVGI] 4KPMGF1Ps VQ EQOOWPKECVG YKVJ UVCM

WU UGEVK P KU CXCKNCDNG QP VJIG /TQ
?G EQPFWEV TGIWNCT DTCPF JGCNV{, Ed ,)g ¢ VKJ,_K)UE T-|V OGEKC CPE 1GI
RTQXKFGTU VITQWIJQWYV VJIG [GCT VQ CUUG JOY Q DTCPF
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1P RCTVPGTUJKR YKVJ <TWUVRKNQVVEEIPWDGN \C EE B TIC\WPE WIGKFPCN OGCUYV
QXGTCNN GZRGTKGPEG FGCNKPI YKVHTOOCPFENEXBWNG QFDWCEMWVIQTKUGF RTQ
CV CP[ RQKPV KP VKOG 7XGTCNN TCWVEKPKE CPWFCHNGNEFDWE EMGOVEWEVKQP FCOC
XKUKDNG QP QWT YGDUKVG CPF YG ENUBNKPXWYG QWT EWUVQOGTU

rXKC GOCKNs VQ TCVG CPF TGXKGY V*]Gj%T EMVNQ(QCI:‘EIZGI%;R&IIWQ%DI\H&KGU CPF

CHVGT VJG[ JCXG EQORNGVGF C RWIFJILUS o ywRRQTV OH VIKU 3G[ RONKE:
HWTVJGT FGVCKN DGNQY
 RPSODLQWYV

TFCPEG YKVJ ¥, JCU C F

?G QRGTCVG C EQORTGIGPUKXG EQ CFE(I\I? F%TF’QEE'\y(lBJITéwngG KP UCHG IW

KU FGUKIPGF VQ RTQXKFG QWT EWUY<9 (ép é OWT EQPUWOGTU CPF ¢
QRRQTVWPKV[ VQ UJCTG VIGKT GZRGTKGPEG CP GPCDNGU U Vvao

NGCTP CPF KORTQXG ?G GPFGCXQWTWIQ,E¥ETHEINRYV GRYKQP RQNKE[ UGVU QW)
EQPEGTPU JKIIJNKIJVGF KP C VKOGN[UNYEWEYWTGU RQNKEKGU CPF RTQEGFWT
OGCUWTGU YJKEJ .*, JCU KORNGOGPVGF

+MUG ;HSUHVHQWDWLRQ EQORNKCPEG YKVJ /,8: CPF VJG ,CVC 8TQ

. CPF VO GPUWTG VIJCV CNN .*, GORNQ[GGL
7PG QH QWT *QCTF BGGDGFG AW QH KVKGU KP VIKU CTGC <JKL

.CTOGTU~ )UUQEKCVKQP VJG NCTIGH&J}& 'gé/ggpg?\éﬁgQ_.PTl%QE QEF CV NGCU?

QWT HCTOKPI EWUVQOGT DCUG <JG.UGQE OGODG
CNUQ >KEG 8TGUKFGPV QH VJG +QOO VVGG QH 8TQHGUUKQPCN
JITKEWNVWTCN 7TICPKUCVKQPU CPF)NORRGUGPRUNIFKME QOMWODGRPG RTQEGUUC
CV C -WTQRGCP NGXGN QP +78) YJKEKWRQVWSLF ®RHHKBKCRCPPGT YIJKEJ RTQVG
WODTGNNC TGRTGUGPVCVKXG DQF[ 9B8F -WTORKCLEKWHBEIEKEWNCTN[ KORQTV(
UGPUKVKXG RGTUQPCN FCVC .*, CEJKGX(

,RQVXPHU DQG ,XOWXUH RPPLWW'?—|H—Q§OCtVKQP ' GEWTKV[ 8QNKEKGU VJCV
VICPUOKVVGF UVQTGF CPF CEE

7TWFQPUWOGT CPF +WNVWTG +QOO0KY \5%%1’646\/%%5 Vé:éJWIﬁf%/[ 8ONKE[ CRRNKG

YKVJ OQPKVQTKPI MG[ EQPUWOGT Tw EGEJPQNOQI[
VITGPFU CPF VCMKPI CEVKQP YJGP T Nﬁ%l:cé’ Cﬁ:,.]r_GT %K{\éVFva NGCUV CPPW
KU C UWDEQOOKVVGG QH VJG -ZGEWVKXG :KUM +Q

r-:+s CPF UWRRQTVU QRGTCVKQPCN HWMEW@P@TQN\GJEK\PKQP ;' VCVGOGPVU UGV
GPUWTKPI VIJCV VJG OCVGTKCN EQPBRWOEBGUk@W GRHCRKRVGENU RGTUQPCN F(
/ITQWR JCXG DGGP KFGPVKHKGF CPFUWEOVECIRRKBEEIENG QH JQY YG RTQEGUU

CTTCPIGOGPVU CTG KP RNCEG VQ OCFPEI ¥ 6P N @D RWKPEWE W HRIGFQKPI UQ <JC
TKUMU GHHGEVKXGN]| KUUWGFIOCFG CXCKNCDNG VQ CNN FCVC

EGUU ) FCVC RTQVGEVKQP PQVKE
<JG/TQWR +JKGH +QHHXEGHEK GNK G H —PEG\I(\(, KYSR CPE KU KUUWGE YKV CNN R
7THHKEGT CPF +3KEKERS OKIBUG Z G EW VKX, IGOGPVU CVC BTQVGEVKQP KU CNU

OCPCIGOGPV YKVJ URGEKHRPUTWORQPR UKDKNKY( Ibq' *WUKPGUU YJIKEJ CTG RT!
:KUM KP<Q,0GGV VUKDRBKRQ®RGTC\ GTU

HWPEVKQPU RTQXKFG SWCTVGTN[ WRFCVGU VQ VJG +++ <JGUG

WRFCVGU GPCDNG VJG +++ VQ CUUGUUUVIRQUHHGEQNRKEPEBGYUQRWYV JQY YG Ff
.*,zU GPICIGOGPV YKVJ EWUVQOGTU @PRCEP PRRMKG EQPUGPV QP QWT YGDUK

TGOGFKCVKQP CEVKQP KU VCMGP YJ&;QDNK@S\K/RTQ;YFPGF D[ VIG /ITQWR +JKGH <C

RGTCVK P U 7HHKEGT CPF KU TGXKGYGF
?JKNG .*, KU CNYC[U TGXKGYKPI CPF,. (S;IJ:?\RI Plé( +QOOKV * YGDL

EWUVQOGT UGTXKEG PQ URGEKHKE € QRHGYQEQRF,\R:%Q'@F JKEJ ENNOQ
PGEGUUCT[ VQ CFFTGUU EWUVQOGT\H%%&“FE@CPCT: NEMEF EloQMKkGu .+, YCPV VO
VIG FCVC UWDLGEV VQ EQPUGPV VQ VJG
QULYDF\ VIG[ YKNN CNNQY .*, VQ RNCEG QP VJGKT
EQQMKG RQNKE[ KU CXCKNCDNG QP QWT

8XU DSSURDFK DQG SROLFLHV <JG :GEQTFU :GVGPVKQP 8QNKE[ UGVU Q\
¥, RTQEGUUGU RGTUQPCN KPHQTOCBWKRRAWQ (RCPKQFOMYTOQWKEIJ RGTUQPCN
HCTO DWUKPGUU CPF TGVCKN EWUVIEOVEKPGPF7MNKTEREMTMKGAVGPVKQP 8QN
<JKU KU C XKVCN CPF PGEGUUCT[ RC8Y QMFRITEQXXNKEKBF IKRRUNVGCPEEG&PPWCNN] [
RTQFWEVU )NN EWUVQOGT ITQWRU BEQWNIKBGQNGRGKINN[CWGTKCN COGPFOGP
PGICVKXGN[ KORCEVGF KH C RTKXCECETQBTTFCQM(I;WGGQTE[JVYJGT’GQUQF

QEEWT 3GGRKPI KPHQTOCVKQP UGEW,TG
RTQXKFG FC\
RTKQTKV[ HQT WU ?G EQPVKPWG VQT%?J §>‘§(§§ %&%5\%%‘ G VJG TKIJV
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TKIJV QH CEEGUU VJG TKIJV VQ DG HOUHRNNGP CPIFGKIKTI/XREBYGF CV NGCUV

TGEVKHKECVKQP CPF VJG TKIJV VQ QDYEEYMQ RFOERVYER! .~
JCU RTQEGWU@NGTPCVIG JCPFNKPI QH FCVC UWDLGEV

'KIJVU TGSWGUVU VICV OWUV DG TGURBFFIF 98 THE K JWUKPGUU +QPVKPWK
ECUGU YKVJKP FC[U WPNGUU VJG EQBRREYRV[BEQWRTEBNPP CNNQY .*, VQ
GZVGPUKQP PCVWTCN FKUCUVGT OCNKEKQWU CVVC

7WTCVC *TGCEJ :GRQTVKPI RTQEGUU RTRUKW¥BYKXG GXGPV <JGUG CTG EQOO!
HTCOGYQTM HQT FCVC DTGCEJ GUECNCUGREGXCP¥ RCRWWFWUPTGIWNCTN[ VGUVC
RTQEGFWTGU DQVJ KPVGTPCNN[ CPF VQ VJG ,CVC 8TQVGEVKQP

+QOOKUUKQPGT r,8+s .*, OWUV TGRQUV\Y A B TGIC EN EU<\[P IDHUINP\
VIG ,8+ YKVIKP JQWTU QH FKUEQXGT[ WPNGUU VJG FCVC

DTGCEJ KU WPNKMGN[ VQ TGUWNYV KB TKYM VRDEX TKIJVU CPF
HTGGFQOU QUVDIGERFYCNN GORNQ[GGU CTG

CYCTG QH VJKU QDNKICVKQP CPF CUGKPKKIpKYEG kIEk FKYMEPFWUVT[ CPF Q
0GCUWTG ODLGEVKXGU KU VO UWRRQTV KPKVKCVK>

) HCTO C UCHGONRNGWEGE HQTQC FEFVYK/FETG T U
<JG .*, +NGCP ,GUM CPF +NGCT ETGESBOWBkVJ CEWKTENGV] ECORCKIPU CKO

VIJCV CNN .*, GORNQ[GGU UGEWTG RgPReNt FEMEPETU VO OCMG UOCNN D\
DWUKPGUU EQPHKFGPVKCN FCVC YJIGRABPEY WGP T SEK FMITRRMKBGICXKQWT
KU QYPGF D[ VJG /TQWR +JKGH <GEJRRNQHVKPT cYCTGPGUU QH VIG ETKVKEC
7TRGTCVKQPU 7THHKEGT CPF TGXKGYGHFzQW REEH VIGRRWE R¥GBU oPNKPG CFXc
VIG ;GEWTKV[ ;VGGTKPI +QOOKVVGGycHGV[ OGUUCIGU CPF HCTO UCHGV[ UKI|
PGVYQTM QH DTCPEJGU CPF XKC VJG HCT

*FWLRQV CPF GXGBENQY KWOD CT[ GHOK P KRKEW
, 7TWT ,CVC 8T@QEEE¥KGQPCTG UWDLGEV VQ CPPWCN

TGXKGY CPF KH C OCLQT EJCPIG KU OCFG VJG UVCVGOGPYV

PGGFU VQ DG TGKUUWGF VQ FCVC UWDLGEVU KORCEVGF <JG

FCVC RTQVGEVKQP PQVKEG KU FKURNC[GF QP VJG .*,

YGDUKVG CPF KUUWGF YKVJ CNN RQNKE[ CPF ENCKO

GPICIGOGPVU

» ) TGEQTF QH CNN RTQEGUUKPI CEVKXKVKGU KU TGXKGYGF
CPPWCNNJ[ D[ VJG ,87 CPF RGTKQFKE RTKXCE[ KORCEV CPF
OCVWTKV[ CUUGUUOGPVU CTG EQPFWEVGF YKVJ TGURGEV VQ
EWUVQOGT CPF GPF WUGT FCVC

, *QPHKFGPVKCNKV[ KPVGITKV[ CPF CXCKNCDKNKV[ QH EQPUWOGT
FCVC KU RTQVGEVGF VJTQWIJ C TCPIG QH QPIQKPI
DWUKPGUU CPF VGEJPKECN EQPVTQNU KPENWFKPI UGEWTKV]
CYCTGPGUU VTCKPKPI HQT CNN GORNQ[GGU URGEKCNKUYV
UGEWTKV[ VTICKPKPI HQT URGEKHKE ITQWRU OCNYCTG
RTQVGEVKQP FGXKEG CPF WUGT CWVJGPVKECVKQP
CRRTQRTKCVG *WUKPGUU +QPVKPWKV[ 8QNKE[ 1< ,KUCUVGT
'GEQXGT[ RNCPU CU YGNN CU ECRCEKV[ CPF EQPHKIWTCVKQP
<JG *WUKPGWJ 8QRXEPWKPGF D[ VJG +JKGH
<GEJPQNQI[ CPF 7TRGTCVKQPU 7HHKEGT CPF TGXKGYGF CV
NGCUV CPPWCNN[ D[ VJG *QCTF

, .*, EQPFWEV TKUM CUUGUUOGPVU CPF WVKNKUG 6QP
,KUENQUWTG )ITGGOGPVU r6,)Us DGHQTG GPICIKPI CP|
VIKTE RCTV[ HQT VJG RTQXKUKQP QH UGTXKEGU VJCV CNNQY
VJIGO CEEGUU VQ .*, KPHQTOCVKQR GUUGNY .*, FGHKPG
VJG RTQEGUU HQT 1< UGEWTKV[ CUUGUUCGPV KP QWT 1<

"GEWTKV[ ;WRRNKGT 8QNKE[ 7WT ;%E%;’ﬁ'ftﬁﬂﬁﬁﬁﬂé?%kﬁk’gﬁECVESE' LIJ:’Vl\J/UKVF
PSR RARPRENAS 112 U e L
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VIJTGG OCKP ECVGIQTKGU EQOOWPKECVKQPU CPF CYCTGPGUU
CEEKFGPV RTGXGPVKQP OGCUWTGU CPF VTCKPKPI

,RPPXQLFDWLRQV DQG DZDUHQHVV

HCTO UCHGV[ UKIPU YGTG FKUVTKDWVGF VJTQWIJ
VJG .*, DTCPEJ PGVYQTM VQ HCTO EWUVQOGTU FWTKPI
<JGUG UKIPU CTG FGUKIPGF VQ KORTQXG UCHGV]
CYCTGPGUU CPF VQ JGNR MGGR HCTOGTU HCTO YQTMGTU
HCOKN[ OGODGTU CPF XKUKVQTU HQEWUGF QP UCHGV[ YJGP
VIJG[ GPVGT VJG HCTO

s -, YQTMGF ENQUGN[ YKVJ VJG 1.) VQ R
;CHGV[ ?GGM SWTKPI VIKU YGGM HC
GPEQWTCIGF VQ TGXKGY YQTMKPI RTCE
VIGKT HCTO KU UCHG <JG 1.) CPF .*, R
KPKVKCVKXG VIJTQWIJ XKFGQU NGCHNC
OGFKC ECORCKIP KPEQTRQTCVKPI DQV.
FKIKVCN OGFKC

<JG .*, 6CVKQPCN 5CTVU .CTO ;CHGV[ )YCTGPGUU CPF
:GOGODTCPEG +CORCKIP YCU NCWPEJGF KP ,GEGODGT
CPF HQT YGGMU <JKU ECORCKIP YCU C
RCTVPGTUJKR YKWIJ +Q QRGTCVKXG 7TICPKUCVKQP
'QEKGV[ r1+7;s J)UUQEKCVGF 4KXGUVQEM 5CTVU r)45s
<JG 0GCNVJ ;CHGV[)WVJQTKV[ r0;)s VJG .CTO
'CHGV[ 8CTVPGCBBKRDTEEG .CTO <JG CKO
QH VJG ECORCKIP YCU VQ UVCTV VJG HCTO UCHGV]
EQPXGTUCVKQP KP OCTVU KORTQXG HCTO UCHGV]
CYCTGPGUU CPF JGNR RTGXGPV CEEKFGPVU HTQO

QEEWTTKPI <JG HQEWU QH VJG EGERECEIHQWUSQRYHQWLRQ PHDVXUHYV

AKXGUVQEM CPF ;CHGV[ QH VJG -NFGIN[~y 5 ¢ FGEKERVREXGD YIQ YOTM

*, TWPU TGIWNCT HCTO UCHGV[ EQORXWBKEFRYK®RU KETIIG OCTVU CPF CIT
OGFKC ,WTKPI *, TCP OQPVIN[ BHUKRNCHGEY]) VQ JGNR KORTQXG UCHG"
CFXGTVU KP VJG 1TKUJ .CTOGTU 2QW VRO EE®EFKRPVIGGLYVRIMRNCEG .*,zU :
.CTOGTU 5QPVJIN[ <JGUG CTVKENG U QGG QHWRIRQFWEBWF T4RTGUGPVU .*, QP
UQEKCN OGFKC UCHGV[ ECORCKIPU WUIKP | XHKEB[QSENKRE THINA® )FXKUQT[ +Q
VJG €5CPCIKPI .CTO 0OGCNVJ CPF ;CHIGW[+XKFAE QRIGGCIEKSNVI CPF ;CHGV[ )WV
<JGUG HQEWUGF QP VKOGN[ UGCUQPCNJG\CBFY YQIGKSTF QP VIG FGNKXGT]
CUUQEKCVGF TKUMU CPF CRRTQRTKQE® KUIILHG YK IBQ RVIMNBNUKPPFIG .CTO ;CH
OGUUCIG YJKEJ CKOU VQ TGFWEG VJG NG
HCVCNKVKGU UGTKQWU KPLWTKGU CP
CITKEWNVWTG UGEVQT

., JWTKPI .*, QHHGTGF CNN KVU OCTV
KPFGRGPFGPV OCTV TKUM OCPCIGOGPV
KEGC QH VJG UGTXKEG YCU VQ UWRRQT
JGNR CFXKUG VJGO QH 0;) IWKFCPEG C|
TGICTFKPI HCEKNKV[ CPF QRGTCVKQPC
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=UDLQLQJ 9URJUDPPHYV

, .*, YQTMGF YKVJ <GCICUE KP FGXGNQRKPI CPF
FGNKXGTKPI HCTO UCHGV[ GZJKDKVU CV VJG /TCPIG QRGP
FC VQ RTQOQVG HCTO UCHGV[ <JG VQRKEU
EQXGTGF D[ VJG GZJKDKVU KPENWFGF VTCEVQTU OCEJKPGT]
NKXGUVQEM YQTM CV JGKIJV CPF HCTO DWKNFKPIU

8KEVWTGF CV VJG NCWPEJ QH €.CTO ;CHGV][ 4KX
5QNNQ[ r+JCKT <WNNCOQTG ;JQYs 5CTVKPC /Q-
,QEMGT[ r.:;s CPF +KCTCP :QEJG r.*,s

1XPDQ ;LJKWV RI ,RRFRDOPMH U\
2QFOXVLROQ

BKEVWTGF CV /TCPIG QRGP FC[ r4aGHV VXY PS8 URP Fk PR G SROLFLHV

ro;)s 5CTVKP 0G[FQP <, rTGEGPVN[ CRRQKPVGE T
JITKEWNVWTG .QQF CPF VJG 5CTKPG s 4KC'O OQW b‘(j’JS Pé V’%QPYKFG CPF QWT L

"QEJG r.*,s RTQXKF QV\/T UGTXKEGU KP C NQECVKQP

. *, QTICFKURBF RCTVKEKRACORKQP FWBYQROGT
'CHGV[+ UGOKPCTU CPF GXGPVU CET QPG UNNV FRKEMEN K AR BEEVG KP VIG RTQ
+QNNGIGU CTQWPF VJG EQWPVT[ FRVPW KV G ?(‘5"6TUQEZ§KEGU QP CP[ QH VJG
KPKVKCVKXG JCU DGGP TWPPKPI H'?%P g% ﬁ"&cﬂ\b PV YPEDWUY RTKEKPI
&

WRRQTV V F
GPEQWTCIGU HCTOKPI UVWFGPVU %%Gdzg oCR% 1¥§GU 7GQJCX(§GCCT1
HQT UCHGV[ CPF UVQR VCMKPI TKUYMETUKIJV CPF /QXGTPCPEG RTQEGUU KP

, .*, URQPUQTGF VJG CPPWCN .*, 0GER\PBWENCHIGWFKPI 8TCEVKEG :GXKGY <

)YCTFU CV VJG =+, ;EJQQN QH )ITK WW&/?%P@&—IO%?FW;TSSSE\TESE)Efé,ZC}:\QJQ

[EKGPEG )YCTFU +GTGOQP[ <JKU &Y E%EQ/QQFHGUV KPVGTGUV QH EWU
EGNGDTCVGU CPF CEMPQYNGFIGU ¢ \FXEENNRBM CPF GPUWTG EWUVQOGHT
CEJKGXGOGPVU QH UVWFGPVU FWEQPIUKFEG CEE KEOKWT RTKEKPI CPF RTQFW

UGUUKQP I <JTGG UVWFGPVY WRR WNFETEONE +wuvQoGeT 8QNKE[ Qw
C PWODGT QH UVWFGPVU YGTG CYGCHRGFGPGKMKUIKEECNE Y EHLTIKPI XWNPGTCH
VIGKT CEJKGXGOGPVU KP VJG 0GCNVEQTFCHETGYKRE VIBGNQPUWOGT 8TQVG
OQFWNG RQNKE[ KU QYPGF D[ VJG /TQWR +JKGH +¢

CPF TGXKGYGF CPPWCNN[ D[ VIJG +QORNK
» -CTO ;CHGV[ 4KXG KU FGNKXGTGF D[ .CTO GNKGH T GTXKEG

r..;s <TCKPKPI VJG 0;) CPF .*, %@’JLTARD frg\ﬂNEV RQNKE[ JCU DGGP
B K E CIWK JOPQWTKPI

VIG <WNNCOQTG ;JQY 1V KU CP KK\A%%&W SR R Fndd S U T ONC v K P
HCTO UCHGV[ FGOQPUVTCVKQPU FERGNRIREGTU V&P B PG MPHETMWLD CVKQP QP Q
RGQRNG VIJKPMKPI OQTG CDQWV UQGHGNQPERWWNVGRBAKE[] KU CXCKNCDNG WPF
IKXKPI VJGO RTCEVKECN VKRU CPFQERFWEFU VQ VCMG JQOG

*FWLRQYV

, ?G EQPVKPWG VQ WRFCVG VJG YQTFKPI
UWKVG QH RQNKE[ DQQMNGVU VQ GPUW
NCPIWCIG CPF CTG OQTG TGCFKN[ WPF
EWUVQOGTU ?G EQORNGVG CPPWCN TG
YQTFKPIU WVKNKUKPI C TCPIG QH KPR
EWUVQOGT HGGFDCEM CPF EQORNCKPYV
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GPUWTGU VJCV CNN EWUVQOGT ITOWWRGUWUIMNXCFCERORGEKENYW HTQO EQPUW

QP CEEWTCVG CPF CEEGUUKDNG KPRAGONBRNKHIVEIPKBEMEKCN UGTXKEGU R”
KPHOTOGFE FGEKUKQPU EQORNCKPVU CTG TGHGTTGF VQ VJG .;87

CPF HOQNNQY URGEKHKE RTQEGFWTGU CP!
s, <JG -WTQRGCP )EEGUUKDKNKV[ )EY 1ENN ORPINKREE CIRV E©@ BRNCKPVU KH VJIGT
OCPFCVGU VJCV C TCPIG QH CRERNKECOYBDRCECWLERNTGCF[ KPHQTOGF VJG E
UGTXKEGU KPENWFKPI OCP[ V[RGKWHVGPRRP cKEKLRPGHKkE ERORCP[ C TGCUQ
UWEJ CU G EQOOGTEG YGDUKVGU YRFTEYBRKNE ¥RRIFQPHNCKPV

CEEGUUKDNG VQ RGQRNG YKVJ FKUCBNBMX UG AUSGTXKEGU QH QVJIJGT EQOF

EWTTGPVN[ YQTMKPI VQYCTFU C ))YIEHEGROGKkOKNKYRPFRNKKPVU OC[ DG TGE
XKEG RTOQXKFGT HTQO C .*, EWUVQOG

UGT
» ¥ KU C OGODGT QH )IG .TKGPFEN[ ELGNGEfc<VHE EQORNCKPV CDQWV VIG U
RTQITCOOG KU C /QXGTPOGPV KP KMKEYEXEG V@ RT GREMECHETRTOXKFGTU UW
VIG TCRKF CIGKPI QH QWT RQRWNRGK® R Ql\¥, CH® UCVQNBTEGNV & SWCTVGTN]

CP KPENWUKXG GSWKVCDNG UQEKGN kR f §KEPNF & RERXRNGIWNCTN] VO
ECP NKXG HWNN CEVKXG XCNWGREBRE HPCHYV[ANKXLW KFGPVKHKGFE RTQI
.TKGPFN[ 1TGNCPF UWRRQTVU DW QKFGPUE GO RNL KPRW GOTWEYKUCVKQPCN NC
NQY EQUV EJCPIGU YJKEJ UKIPCN & QUNKHKE CWEKIQRPQOE H@QPIVKPWQWU TGURGH
QNFGT RGQRNG -ORNQ[GG VTCKP P KPEKRRmEP TEANFCHKEGIR [SQKG TXKGY QH

UWRRQTV .*, GORNQ[GGU KP EQPV@?(@@g%%IP\\//%&ﬁ)@%NWFKPl VJQUG GUECNC

WVE
RTQITCOOG
7WT +QPUWOGT +QORNCKPVU 8QNKE[ KU 1

HPHGLDWLRQ DQG ,KDQQ@IRQUAIR MEEVA! ITeWR CPF TEXKE
L RQFHUQ
yHSRUWY GXULQJ WKH SHULRG

RQVXPHU ,RPSODLQWYV 6Q ECUGU QH P QWJGGIBR/GVBWF QM 8 TKPEKR!|
.*, YGNEQOGU HGGFDCEM HTQO EQPUWOKGHG®UUDQMOWGCP :KIJVU 147 ,GENC"
UGTXKEG KV RTQXKFGU ) EQPUWO G TWEFFTRONPKAOW BBORK DESKRRGU CPF :KIJVU C
QRRQTVWPKV[ VQ CFFTGUU EQPUW O GW KAFKINKPVEUI H © B VBNV KIFSOACKKPP CN -PV G T
EQPUWOGT NQ[CNV[ CPF KORTQXG UGDRKNRDEGHKXFFTOYEPF WUGTU JCXG DG
RTGXGPV UKOKNCT KUUWGU TGQEEWTJOXPUVTG €T X ENQW O K\ICKP VQ

GPUWTKPI C RQUKVKXG GZRGTKGPEG HQT CNN EQPUWOGTU CPF YG

CKO VQ TGUQNXG EQORNCKPVU CU GHHHKEKGEPWMN) CPF CU HCKTN[ CU
RQUUKDNG <JG +QPUWOGT 8TQVGEVKQP +QFG r+8+s TGSWKTGU

VJCV CNN HKPCPEKCN UGTXKEGU RTOWREGRPYNICXEG KERNECRY YEBRAVVKEPG DQW
RTQEGFWTGU HQT VJG GHHGEVKXG JCPKERVYEIOMEIGOERN MKELVYUOGGY VIG ETKYV
.*,~U EQORNCKPVU RTQEGFWTG KU CXTRWEHORIGPGPCH WA CYKOREKEFWBU CFXCPEKF
CPF QWVNKPGU JQY EQORNCKPVU ECPI XL BCIKKP XREVITOFEN KRUMU CPF QRRC
RGTUQP CV CP[ QH QWT UCNGU QHHKEFPYWOBKQPRKGEHOWBEEU CU VJIG YQTN
OCKN CPF QWVNKPGU VJIG TGNGXCPW EHFYPKE LV TIEANCHVKNIGE NINRGY GZGTEKUG HC

GORNQ[GGU CTG TGURQPUKDNG HQTolh&IcRIcM P @ ENEdE S PG VIG KORQTVCPE
CDQWV .*,~U EQPUWOGT EQORNCKPVTRPQRFBMVVYCGREVIPTE FPFRWE OGCPKPIHWN
VQ TGUQNXG EQORNCKPVU CV VIG HEKPpHVCREKMTRARPEQRY EBYVYCDNKUJ C ENGC

;QOG EQORNCKPVU OC[ PQV YCTTCP\E I GG KPIXBABAKY MACYPY KNN KPXQN.
<JGUG CTG UVKNN TGEQTFGF VQ HCEKVKV.Cvd ERMUNMALEITKEEF GPF WUGTU
KORTQXGOGPVU CPF KV KU ETWEKCNG/@TEQHREWY 5 CQPVIL/IJGTKPI FCVC CPI

EQPUWOGT FQGU PQV YCPV C HQTOCRNTKEXNBBGKIEQKPUWTG VICV HWVWTG VC

CNKIPGE YKVJ UVCMG NFGT PGGFU
+QORNCKPVU WPFGT HQTOCN KPXGUVKICVKQP CTG OCPCIé% DI

FGUKIPCVGF GORNQ[GGU YKVJKP GCEB PANKYIKCQUR) QA ¥ECHETO UCHGV[ GPVK
OWUV DG NQIIGF KOOGFKCVGN[ KP VJG EKONMORBEQRNMKEWEWEDEBWRRQTV HCTO U

YKVJ CNN TGNCVGF EQOOWPKECVKQPQYECOECIFF @ PIGVT RNICPQQP8 YW GVVKPI CP[ V
TGIWNCVKQPU IKXGP VJG FQYPUVTGCO KORCEV KU QWV

EQPVTON
<JG .KPCPEKCN ;GTXKEGU CPF 8GPUKQPU 7TODWFUOCP r.;87s

KU C UVCVWVQT[ QHHKEG YJKEJ FGCNU KPFGRGPFGPVN[ YKV



[+- TROGLQJV
YPPWCN :GRQTV

ECPCIGOGPVZU <XVWDICDELOLWKPCPEKCN  7VIGT
"GXKGY <\AIn\I\II-|PHQW ',\/(‘\/(:OGPVU 1DI—|QTOCV QP

IQXGTPCPEG

/QXGTPCPEG EQPUKFGTU JQY UWUVCKPCDNG C EQORCP[ KU rDWUKPGUU OQF
C EQORCP[ HWPEVKQPU GVJKECNN[ CETQUU KVU EQTRQTCVG EWNVWTG K
FKUENQUWTGU

XURSHDQ <XVWDLQDELOLW\ :F
<WDQGDUG s.<:<t 0 +XVLQHV

,RUSRUDWH ,XOWXUH 6DQDIJHPHQW RI ;HODWLRQVKLSV ZLWK <XSSOLH!

<0 OLQNHG LQFHQWLYHV SULRULWLVLQJ I9HQDOWLHVMUHSXWDWLRQDO GDPDJH RZLQJ WR GH
' SD\PHQWV WR VXSSOLHUV

s REXVW JRYHUQDQFH LQFUHDVLQJ RYHUVL
.<0 SHUIRUPDQFH

IURWHFWLRQ RI @KLVWOH EORZHUV
yHSXWDWLRQDO GDPDJH RZLQJ WR XQHWK

@KLVWOHEORZLQJ SROLF\ LPSOHPHQWDWLRQ IRU Z
/DLOXUH WR PDLQWDLQ DQ DGHTXDWH JRY
OHDGLQJ WR UHJXODWRU\ DQGmRU UHSXW

,RUUXSWLRQ DQG +ULEHU\ 2;8 OHJHQG
,RPSOLDQFH PDQDJHPHQW IRU DOO VWDNH.o@HRLM,LWLYH 2PSDFW

:HSXWDWLRQDO GDPDJH RZLQJ WR WKH H[L.IH?QHQIDR’\NFMUUZ(%WDEW
RU EULEHU\ LQ WKH YDOXH FKDLQ
@ sssruwxQLw)

@ .

2;8 OLVWLQJI R SDJH

, RUSRUDWH FXOWXUH

:KUM ECP PGXGT DG HWNN[ GNRQKPIW G K PKPUD VEWKPFFGWEY TERKGU QP VJG CRR
TGURQPUKDNG DGJCXKQWT QH KPFKXKFWCNU +QPUGSWGPVN[ VJG OCVVGT
UVTWEVWTGU CTG EQPUKFGTGF OCVGTKCN HTQO C HKWTPEWEWWRGTURGEVK
FGHKPGU VJG XCNWGU CPF DGJCXKQWTU VJICV YG YKNN EJCORKQP CPF RTQC
TGCN UWUVCKPCDNG EWNVWTG KU FGXGNQRGF CPF UJCRGF D[ VJG DGJCXKQV
QTICPKUCVKQP

8XU DSSURDFK DQG SROLFLHV

<JG /I TQWR~U *QCTF CPF UGPKQT OCPCIGOGPV UGV VJG GVIJKECN VQPG HQT
I TQWR RQNKEKGU KP RNCEG CPF CFJGTGPEG YKVJ VIGUG RQNKEKGU KPHNWG



I+- TROGLQJIV

ECPCIGOGPVZU <XVWDICDELOLWKPCPEKCN  7VIGT
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CGXKGY <WDWHPHQW “VCVGOGPVU 1PHQTOCYV

9ROLF\ S8EMHFWLYH *SSURYHG 9ROLF\ 8ZQH

,RGH RI ,RQGXRWRXWOLQH WKH FRUH YDOXHV VWDQGDURD RBRG FR YGCEEBXHQ,@& LHH KIDNLDRX U
H[SHFWHG IURP HDFK LQGLYLGXDO ZLWKLQ®@ QEXDRWAD QHYRWURRYV 8IILFHU

,RQIOLFWYV RI=RQWHW HRXW VWDQGDUGY WR DVVLVW LQ WHRD UGH QW LOWFEDXSL RCQL IRI FXRAD Q L F W\
LQWHUHVW sDFWXDO SHUFHLYHG RU SRW QW XDOOD Q GHZRMUAHVKH LIFHIW H W
HQVXUH WKDW WKH\ DUH PDQDJHG LQ D PDQQHU FRQVLVWHQW ZLWK WKH RYH
EXVLQHVV VWUDWHJI\ ULVN DSSHWLWH LQ WKH EHVW LQWHUHVWYV RI WKH 0U
DQG DOO LWV VWDNHKROGHUV LQFOXGLQJ FRQVXPHUV

<SHDN >S =R HQVXUH WKDW FRQFHUQV DUH DSSURS URDWIEO \DMQ DIMBWMEI KA H G IX® G QV K D W
HPSOR\HHV DUH DZDUH RI WKH DUUDQJH P H@QDX DQG\ S URVRKFUFIHR/QS LIQ FSHOD F H |
UDLVLQJ FRQFHUQV LQ UHVSHFW RI ZURQJGRLQJ LQ WKH OURXS LQ OLQH ZLW!|
WKH QURWHFWHG -LVFORVXUHV s*PHQGPHQW!t *FW

T HSXWDWLRQEB RXWOLQH WKH OURXS+V SUXGHQW DQG $RBDEGWD WHQMEBSMAR DIFLKH W R HFFDXQVOLMLHD
UHSXWDWLRQDO ULVN DQQXDOO\ 8IILFHU

*QWL /UDXG =R VHW RXW WKH SULQFLSOHVY DURXQG ;REORDUDBQGWHUBRYWLKILGILWLAHNQFEEDQ
FRQVWLWXWLQJ IUDXG ;HSRUWLQJ DQG 2 ODYXQHVIWIQOW LRI FHWUWSRQVLELOLWLHYV
-LVFLSOLQDU\ QURFHGXUHYVY DQG ;HFRYHU\ RI ORVVHYV

/LWQHVV DQG=RURGBVWUH WKDW /+- KDV SURFHVVHV D Q G+RIDRIFEH @ N BAREG, K P R Q ¥ XVALLDQN H
FRPSOLDQFH ZLWK WKH <WDQGDUGV DQG WRIQXPQWUDG VRRMFHAQSILYEBXD O
*FFRXQWDELOLW\ /UDPHZRUNt *FW

2QGLYLGXDO =R HQVXUH WKDW /+- KDV VWUXFWXUHV LQ+BODEBEH DWR GIRXW HKDRG 1XPDQ
*FFRXQWDELOCGANMRARRWALBDWH FRPSOLDQFH ZLWK WKH ,HQ@QRDOD QN HVIR2ZUHMNVQSE {VFHQG LY L
*FFRXQWDELOLW)\ s2*/t /JUDPHZRUN

,RQGXFW <WDtRGDK¥SYRUW WKH LPSOHPHQWDWLRQ DQG HMREHG G D®/J QR BAEH, KRBIG X KRD Q
9ROLF\ <WDQGDUGY RXWOLQHG LQ WKH ,HQWUDO BRQN RO QU H;BINA & U\F 29 GLNM.IEGIXID O
*FFRXQWDELOLW)\ s2*/t JUDPHZRUN WKH 2%/ *FW

*,zU +QFG QH +QPFWEV 8QNKE[ QWVNKPGU VJG EQTG XCNWGU GZRGEVGF
QTICPKUCVKQP CPF NC[U FQYP HKXG QXGTCTEJKPI UVCPFCTFU QH TGURQPUK
QH CNN GORNQ[GGU QH VJG /TQWR

<JG HKXG UVCPFCTFU CTG

1PVGITKV[ CPF 0QPGUV]

-TTQTU 8TGXGPVKQP CPF :GRQTVKPI
+QPHKFGPVKCNKV]
8TQHGUUKQPCNKUO

+QORNKCPEG

<JG HKXG UVCPFCTFU CFFTGUU VQRKEU UWEJ CU GSWKVCDNG VTGCVOGPV
IKHVU CPF JQURKVCNKV[ WUG QH UQEKCN OGFKC GTTQT RTGXGPVKQP
RTQHGUUKQPCNKUO EQORGVGPE[ CPF EQORNKCPEG CU YGNN CU EQPHNKEV!
VJG /I TQWR UWEJ CU .KPCPEG +NCKOU ;CNGU RQUG GNGXCVGF TKUMU HQT
KPXQNXGOGPV KP ETKVKECN HKPCPEKCN VTCPUCEVKQPU KPVGTCEVKQPU YK
TGIWNCVQT[ CPF GVJKECN EQORNKCPEG ?G TGSWKTG CNN QWT YQTMGTU C
YKVJI VIKU EQFG

<JG .*, +QORGVGPE[ .TCOGYQTM NKPMU QWT XCNWGU VQ QWT DGIJCXKQWTU



[+- TROGLQJV
YPPWCN :GRQTV

ECPCIGOGPVZU <XVWDICDELOLWKPCPEKCN  7VIGT
"GXKGY <\AIn\I\II-|PHQW :\I(‘\/(T.(:)GPVU 1DI—|QTOCV QP

I WIFCNWGU 7=:*-0)>17=:)4

+758-<-6+1-;

*_ 41 - , XVWRPHU /RFXV 9UREOH

-18-+< <ROYLQJ

, XOWLYDWLQJ ;HODWLRQ"
,RPPXQLFDWLQJ .IITHFWLY

+XLOG 2QWHJULW\ =UXYV

1667>)<176 +755=61<A ,ROQWLQXRXVO\ <HHNLQJ
2PSURYH

5HDGLQJ <HOI 5HDGLQJ 8

726-::018 +755=61+)<176

<JG *QCTF CPF -5< VCMG C NGCFKPI TQNG KP GUVCDNKUJKPI FGXGNQRKPI
GXCNWCVKPI VIG FGUKTGF EWNVWTG <JKU KU CEJKGXGF VJTQWIJ C PWODGT

, C ENGCTN[ FGHKPGF ;VTCVGI[ VICV KU CNKIPGF VQ QWT EWNVWTG CPF KU
*QCTF CPF -5<

, QPIQKPI -5< EQOOWPKECVKQP VQ CNN GORNQ[GGU KPENWFKPI VITQWIJ TG
>SCNWGU CPF VIGKT KORQTVCPEG VQ VJG FGNKXGT[ QH VJG UVTCVGI]

» KPXGUVOGPV KP NGCFGTUJKR FGXGNQROGPV VQ DWKNF EQORGVGPEG CP
EWNVWTG

, JONFKPI QWT RGQRNG VQ CEEQWPV HQT JQY VJGKT DGJCXKQWT CNKIPU VQ
C EQPUKFGTCVKQP KPVQ GORNQ[GG QDLGEVKXGU CPF TGYCTF UVTWEVWTG

w -3/ NKPMGF KPEGPVKXGU KP RNCEG HQT +-7 CPF +.7

» JCXKPI +QORCP[ RQNKEKGU TGCFKN[ CEEGUUKDNG QPNKPG

» CNN GORNQ[GGU CTG TGSWKTGF VQ EQORNGVG EQORWNUQT[ G NGCTPKPI [
CPPWCN EQORNKCPEG RCUURQTVU <JG VTCKPKPI EQXGTU C YKFG TCPIG Q

TGRQTVKPI RGTKQF RTQXKFKPI C IQQF WPFGTUVCPFKPI QH .*,~U RQNKE
KPENWFKPI YJIKUVNGDNQYGT TGRQTVKPI EJCPPGNU CPVK EQTTWRVKQP CPI

2QGLYLGXDO *FFRXQWDELOLW\ /JUDPHZRUN

P ¥, UCY VIG KPVTQFWEVKQP QH VJG +GPVTCN *CPM QH 1TGNCPF~U 1PFK
rit).s UGGMKPI VQ KPEGPVKXKUG RQUKVKXG DGIJICXKQWTU CPF RTQOQVG CP K
KP TGIWNCVGF HKPCPEKCN UGTXKEG RTQXKFGTU <JG HTCOGYQTM RNCEC
CEEQWPVCDKNKV[ CPF OCMGU KV ENGCTGT YJQ KU TGURQPUKDNG HQT YJCV )
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<JG 1). JCU HQWT FKUVKPEVY GNGOGPVU

i GPKQT -ZGEWVKXG )EEQWPVCDKNKV[ :GIKOG r;-):s ;-): TGSWKTGU KP UE
YJGTG TGURQPUKDKNKV[ CPF FGEKUKQP OCMKPI NKG YKVJKP VIJG HKTO~U
KORQUGU C €FWV[ QH TGURQPUKDKNKV[e QP VIJQUG KP C 8TG CRRTQXCN
VCMG TGCUQPCDNG UVGRU QP CP QPIQKPI DCUKU VQ OGGV VJG TGSWKTGF

+QPFWEV ;VCPFCTFU 1PVTQFWEGU VJTGG VKGTU QH +QPFWEV ;VCPFCTFL
+QO0QP +QPFWEV :;VCPFCTFU CPF )FFKVKQPCN +QPFWEV ;VCPFCTFU
“VCPFCTFU CRRN[ VQ CNN VJQUG KP +QPVTQNNGF .WPEVKQP r+.s TQNGU
“VCPFCTFU QPN[ CRRN[ VQ VJQUG KP 8+. CPF }JUKIPKHKECPV KPHNWGPEG
+QPFWEV ;VCPFCTFU CRRN[ CV CP GPVKV[ NGXGN K G VQ .*, 1V CNUQ K
QP VJQUG KP +. TQNGU VQ VCMG TGCUQPCDNG UVGRU QP CP QPIQKPI DCU
'VCPFCTFU

-PJCPEGOGPVU VQ VIG +GPVTCN *CPM~U GZKUVKPI .KVPGUU CPF 8TQDKYV
HKTOU CTG TGSWKTGF VQ EGTVKH[ KP YTKVKPI VIJCV VJG[ CTG UCVKUHKGF
UVCPFCTFU <JG TGIKOG CNUQ DTKPIU JOQNFKPI EQORCPKGU KP UEQRG
TGSWKTGOGPVU HQT VIG HKTUV VKOG

1PETGCUGF -PHQTEGOGPV 8QYGTU HQT VJG +GPVTCN *CPM )OGPFU VJ
8TQEGFWTG r);8s UQ VJCV VJG +GPVTCN *CPM ECP PQY VCMG FKTGEV G|
KPFKXKFWCN HQT C DTGCEJ QH VJGKT QDNKICVKQPU WPFGT VJG 1). K !
:GURQPUKDKNKV[ QT VJG +QO0OQPI)FFKVKQPCN +QPFWEV ;VCPFCTFU

¥, YGNEQOG VJKU TGIWNCVKQP CPF JCXG KORNGOGPVGF GPJCPEGOGPVU VQ
CPF VTCKPKPI TGIKOG KP UWRRQTV QH VJG TGIWNCVKQP KPENWFKPI KPVT
JEEQWPVCDKNKV[ RQNKE[ +QPFWEVU ;VCPFCTFU 8QNKE[ :GCUQPCDNG ;VG
GZKUVKPI .KVPGUU CPF 8TQDKV[ 8QNKE]

SURWHFWIKRVOH EORZHUYV

¥, JCU PQ CRRGVKVG HQT DTGCEJGU QH EQORNKCPEG CPF TGIWNCVQT[ TG
DWUKPGUU KPVGITKV[ KU ENGCTN[ CTVKEWNCVGF KP QWT ;RGCM =R 8QNKE]
CRRNKGU VQ VIQUG FGHKPGF CU C €YQTMGTe WPFGT VIJG 8TQVGEVGF ,KUEN(
RCTV VKOG CPF HKZGF VGTO GORNQ[GGU UGPKQT OCPCIGOGPV ,KTGEV(
XQNWPVGGTU VTCKPGGU UJCTGJIJQNFGTU EQPUWNVCPVU HQTOGT GORNQJ
KFGPVKHKGU EQPEGTPU VIJCV OC[ EQPUVKVWVG RQVGPVKCN QT CEVWCN YTQHF

, CEVU QH DTKDGT]
, EQTTWRVKQP QT HTCWF
, DTGCEJGU QH CRRNKECDNG NCYUITGIWNCVKQPU

» ITQUU PGINKIGPEG OKUOCPCIGOGPV QT OCNRTCEVKEG VJCV OC[ JCTO
YGNNDGKPI QH .*,

» GPXKTQPOGPVCN CPF JGCNVJ CPF UCHGV[ KUUWGU

» EQPHKFGPVKCNKV[ DTGCEJGU

, UGTKQWU DTGCEJGU QH VJG /I TQWR~U RQNKEKGU CPF RTQEGFWTGU CPF
» OKUNGCFKPI QT WPGVJKECN DGJCXKQWT

1P CEEQTFCPEG YKVJ VJG 8TQVGEVGF ,KUENQUWTGU )EV ¥, JCXG GUVC
RTQEGFWTG VQ GPUWTG VJCV EQPEGTPU CTG VIJQTQWIJN[ CPF QDLGEVKXGN]
GPEQWTCIGU KPFKXKFWCNU VQ EQOG HQTYCTF CPF RTQOKUGU VQ RTQVGEV
CICKPUV TGVCNKCVKQP )NN TGRQTVKPI KU FGCNV YKVJ EQPHKFGPVKCNN][ CF
MPQY DCUKU 1PXGUVKICVQTU CTG UGRCTCVG HTQO VJG EJCKP QH OCPCI
2JKUVNGDNQYGTU JCXG VJG QRVKQP VQ TGOCKP CPQP[OQWU <JG /TQWR +
TGRQTVU RGTKQFKECNN[ VQ VJG )WFKV +QO0OKVVGG QP ;RGCM =R CEVKXKV][
HQTOCN KPXGUVKICVKQP VJG /TQWR +JKGH OWOCP :GUQWTEGU 7HHKEGT YK
7HHKEGT /TQWR +JKGH .KPCPEKCN 7HHKEGT )WFKV +QOOKVVGG +JCKTU CP
1PUWTCPEG RNE +JCKT QH VJG EQPENWUKQP HTQO VJG KPXGUVKICVKQP KP]
RTQRQUGF VQ DG VCMGP
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JRUUXSW L+RIQ -G

9UHYHQWLRQ DQG GHWHFWLRQ LQFOXGLQJ WUDLQLQJ

7WT EQOOKVOGPV VQ QRGTCVKPI TGURQPUKDN[ CPF EQPFWEVKPI QWT QRGT
RTQHGUUKQPCN UVCPFCTFU KU QWVNKPGF KP QWT +QPFWEV RQNKEKGU NKL
CDQXG 7WT ;RGCM =R 8QNKE[ CPF RTQEGFWTGU QWVNKPGF WPFGT VJG 28T
CDQXG EQXGTU EQPEGTPU TGNCVKPI VQ DTKDGT[ CPF EQTTWRVKQP

*,~U EQFG QH EQPFWEV RQNKE[ IQXGTPU DQVJ VIG IKXKPI CPF TGEGKXKPI
GORNQ[GGU =PFGT VJG RQNKE[ GXGT[ GORNQ[GG JCU VJG QDNKICVKQP VQ F
JQURKVCNKV[ XCNWGF ITGCVGT VIJCP C URGEKHKGF OKPKOCN VJTGUJQNF J
DQFKGU QH KPVGTGUV CPF YJGVJIGT VIGUG YGTG CEEGRVGF QT FGENKPGF

.*, EQPFWEV CP CPPWCN DWUKPGUU YKFG CPVK OQPG[ NCWPFGTKPI r)54s CP|
VGTTQTKUO r+.<s TKUM CUUGUUOGPV EQ QTFKPCVGF D[ QWT +QORNKCPEG
QPIQKPI GHHQTVU VQ RTGXGPV CPF CFFTGUU UWEJ KPEKFGPVU ;RGEKHKE )P
HKPCPEKPI QH VGTTQTKUO CPF .KPCPEKCN ;CPEVKQPU r)541+.<s RQNKEKGU C
QWV C TCPIG QH OGCUWTGU WUGF D[ VJG /TQWR KP TGURGEV QH

, WGPVKH[KPI CPF XGTKH[KPI VJG KFGPVKH[ QH EWUVQOGTU

» QP IQKPI OQPKVQTKPI QH DWUKPGUU TGNCVKQPUJKR YKVJ EWUVQOGTU

,» TGRQTVKPI UWURKEKQWU VTCPUCEVKQPU KPVGTPCNN[ CPF VQ VJG TGNGXC
» HKPCPEKCN UCPEVKQP UETGGPKPI

, OCPFCVQT[ ITQWR YKFG UVCHH VTCKPKPI CPF

,» GPUWTKPI QXGTCNN EQORNKCPEG YKVJ VIJG +TKOKPCN 2WUVKEG r5QPG][ 4(
JEVU CPF CP[ HKPCPEKCN UCPEVKQPU KORQUGF D[ VJG -WTQRGCP =PKQ

-PJCPEGF FWG FKNKIGPEG KU CRRNKGF VQ CP[ KFGPVKHKGF JKIJ TKUM EW
B8QNKVKECNN[ -ZRQUGF 8GTUQP r8-8s

<JG )541+.< RQNKE[ KU QYPGF D[ VJG 0GCF QH +QORNKCPEG YJQ JQNFU VJG -
JRRTQXCN +QPVTQNNGF .WPEVKQP :QNG }8+. 0GCF QH )PVK 5QPG[ 4CWPF
_.KPCPEKPI~ <JKU RQNKE[ KU TGXKGYGF CV NGCUV CPPWCNN[ D[ VJG *QCTF

JFFKVKQPCNN[ .*, JCXG CP )PVK HTCWF RQNKE[ YJKEJ QWVNKPGU VJG TQI
TGRQTVKPI CPF KPXGUVKICVKQP QH HTCWF

)PPWCN OCPFCVQT[ EQORNKCPEG VTCKPKPI KU TQNNGF QWV VQ CNN GORN
FGUKIPGF VQ GPUWTG VJCV GORNQ[GGU WPFGTUVCPF VJGKT NGICN QDNKICV
RQVGPVKCN EQPUGSWGPEGW QM Q8 RGORARKCGABGDGNQY EQXGTCIG YCU PQV

9HUFHQWDJH RI IXQFWLRQV DW ULVN FRYHUHG E\ WUDLQLQJ SURJUDPPHYV
=RSLFV ,RYHUHG
.WKLFV

?X0OQHUDEOH ,XVWRPHU
,RGH RI ,RQGXFW

_.UURU ;HSRUWLQJ

L RQVXPHU QURWHFWLRQ ,RGH
*QWL 6RQH\ 5DXQGHULQJ
<SHDN >S 9ROLF\
8SHUDWLRQDO ;HVLOLHQFH
-DWD 9URWHFWLRQ

L RPSODLQWYV 1DQGOLQJ

/+- <DIHW\ <WDWHPHQW

'LVN /XQFWLRQ
2QIRUPDWLRQ VHFXULW\
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6QP GZGEWVEEBJGUPQV KPENWFGF CU RCTV QH VJG GORNQ[GG OCPFCVQT]
,GVCKNU QH VJIG *QCTF EQORQUKVKQP FKXGTUKV[ GZRGTKGPEG CPF UMKI
EQPFWEV OCVVGTU CTG FKUENQUGF YKVJKP VJG +QTRQTCVG /QXGTPCPEG TC

2QFLGHQWYV

6Q EQPXKEVKQPU QT HKPGU HQT XKQNCVKQP QH CPVK EQTTWRVKQP NCYU CP
VIJG RGTKQF ?JKNG .*, KU CNYC[U TGXKGYKPI CPF GPJCPEKPI KVU EQPVTQN
YGTG TGSWKTGF VQ DG VCMGP VQ CFFTGUU DTGCEJGU KP RTQEGFWTGU CP
CPVK DTKDGT]

6DQDJHPHOWDRVLRQVKLSY ZLWK <XSSOLHUV 2QFOXG
QUDFWLFHYV

.*, KU C TGURQPUKDNG DW[GT CPF YG UGV JKIJ UVCPFCTFU HQT QWTUGNXG!
VJCV CNN QH QWT DWUKPGUU CEVKXKVKGU CTG EQPFWEVGF NCYHWNN[ CPF C
QH QWT UWRRNKGTU CPF JCXG QWVNKPGF VJKU KP ITGCVGT FGVCKN VJTQW
s WRRNKGT +JCTVGT KU RWDNKEN[ CXCKNCDNG QP VJG .*, ITQWR YGDUKVG CP
UWRRNKGT JCXG C FKTGEV J[RGTNKPM VQ KVU NQECVKQP 4CTIGT OQTG UVT
C ENCWUG FKTGEVN[ TGHGTGPEKPI VJG .*, ;WRRNKGT +JCTVGT CPF JQY D
EQPUKFGTGF C OCVGTKCN DTGCEJ QH CITGGOGPYV

s WRRNKGTU OWUV EQORN[ YKVJ CNN TGNGXCPV NGIKUNCVKQP CPF TGURGE
UWRRQTV VJG =PKXGTUCN ,GENCTCVKQP QH OWOCP :KIJVU CPF YQTM VQ GPH
EJCKP ?7G GZRGEV VJG UCOG QH QWT UWRRNKGRCLV.IGCKEZRGCRNQVGGY CNN Qt
CV NGCUV VIG OKPKOWO YCIG QT C HCKT TGRTGUGPVCVKQP QH VJG RTGXCt
JKIJGTSRTTCPXGEGJ GORNQ[GG YKVJ CNN NGICNN[ OCPFCVGF DGPGHKVU

*,~U EGPVTCNKUGF 8TQEWTGOGPV 8QNKE[ RTQXKFGU C HTCOGYQTM VQ GUVC
RTQEWTGOGPV UVCPFCTFU CETQUU CNN .*, DWUKPGUU WPKVU <JKU KPENWF
UWRRQTVGF D[ VJG WUG QH CP -;/ SWGUVKQPPCKTG KP .* ~U VGPFGT RT
SWGUVKQPPCKTG V[RKECNN[ HQTO QH VJG QXGTCNN UEQTKPI ETKVGTKC <
ITQWR +JKGH .KPCPEKCN 7HHKEGT CPF KU TGXKGYGF CV NGCUV CPPWCNNJ[ DI

JPPWCNN[ CNN .*, UWRRNKGTU CTG CUUKIPGF VKGTU FGRGPFGPV QP VJG EC
<KGTGF EQPVTCEVU CTG VJGP OCPCIGF CEEQTFKPIN[ VIJTQWIJ VJG GUVCDN
RTQEGFWTGU

.*, EQPFWEV TGIWNCT U[UVGOCVKE TKUM DCUGF CPF QRKEKELCKWNQPCN RGTH
TWVUQWTEG ;CGTXKEGNKIFIXKKEFET .*,zU 7TWVUQWTEKPI 8QNKE[ CPF TGIWNCVQT]
CPPWCN FWG FKNKIGPEG TGSWKTGOGPVU CTG EQORNGVGF QP CNN 7WVUQWT
+TKVKECNS

.*, WPFGTUVCPF JQY KORQTVCPV RTQORV RC[OGPV KU ?G FQ PQV CRRNJ[ F
KPXQKEGU JGPEG YG FQ PQV FGNC[ RC[OGPVU VQ OCVEJ ETGFKV VGTOU 8
CXCKNCDNG RC[OGPV TWP QPEG VJG KPXQKEG CPF UWRRNKGT CTG HWNN[ C
OCFG VJTGG VKOGU RGT OQPVJ CNNQYKPI HQT VKOGN[ RC[OGPV VQ UWRRNK
VKOKPI QH RC[OGPVU KU GODGFFGF YKVJKP .*,~U :KUM 5CPCIGOGPV .TCOGYQ

1P UWRRNKGTU YGTG RCKF QP CXGTCIG FC[U HTQO KPXQKEG FCVG YJI
VIJCP FC[U <JKU GZENWFGU CP[ COQWPVU RCKF FKTGEVN[ VQ UWRRNKGTU
CU VIJGUG CTG OQPKVQTGF KP CEEQTFCPEG YKVJ VJG +GPVTCN *CPM QH 1TGN

J)U CV MGGT GPF TGRQTVKPI FCVG VIGTG YGTG PQ NGICN RTQEGGFKPIU QWVU\
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JRRGPFKZ

-LVFORVHUXLUHPHQWY FRPSOL

<JG HONNQYKPI VCDNGU RTQXKFG C NKUV QH FKUENQUWTG TGSWKTGOGPVU k
HONNQYKPI VIG QWVEQOG QH VJG OCVGTKCNKV[ CUUGUUOGPYV KPENWEFKPI V
YJGTG VIG TGNCVGF FKUENQUWTGU CTG NQECVGF

,URVV FXWWLQJ VWDQGDUGYVY -LVFORVXUH UHTXLUHPHQWYV

_<HHSFF\QNULV§8%GGLWLRQDO 2QIRUPDWLRQ

.<; < OHQHUDO GLVFORVXUHYV

+9 OHQHUDO EDVLV IRU SUHSDUDWLRRI WK-4 9XQWDDQ@DELWVLWIRU 9UHSDUDWLRQ
<WDWHPHQW

+9  -LVFORVXUHV LQ UHODWLRQ WR VSH€LILF FLBKEPHVEDWFHWYLDOLW\ *VVHVVPHQW 9URF!
2:8 2GHQWLILFDWLRQ WLPH KRULJRQV
-DWDSRLQWY WKDW GHULYH IURP RWKHU > CSSHYGDWLRQ

-DWDSRLQWV WKDW GHULYH IURP RWKHU
08?2 =KH UROH RI WKH DGPLQLVWUDWLY<4k PDQDJPHQM QRBELOLW\ ORYHUQDQFH IUDPHZRU

VXSHUYLVRU\ ERGLHYV 6; ,RUSRUDWH ORYHUQDQFH ;HSRUW

6; 7RPLQDWLRQ ORYHUQDQFH ;HSRUW

082 2QIRUPDWLRQ SURYLGHG WR DQG V&V WD I Q DXLV DV\QEW WIHWWORYHUQDQFH IUDPHZRU

DGGUHVVHG E\ WKH XQGHUWDNLQJIY DGPi.QLyWURWAFWHULDOLW\ *VVHVVPHQW 9URF!
PDQDJHPHQW DQG VXSHUYLVRU\ ERGLHV

<< /IXWXUH SURRILQJ RXU 2;8 PDQDJHPHQW S

087? 2QWHJUDWLRQ RI VXVWDLQDELOLWGS;UHODWHIBSRHW RRUP DIQAHFIMRUV{ ;HPXQHUDWLRQ
LQFHQWLYH VFKHPHV

087? <WDWHPHQW RQ VXVWDLQDELOLW\<GXH SLOKISARBRIGL][
<WDWHPHQW RQ VXVWDLQDELOLW\ GXH Gl
08? i LVN PDQDJIJHPHQW DQG LQWHUQDOGERQWUROWRYHWFHUWDLQWLHY ;HSRUW

VXVWDLQDELOLW\ UHSRUWLQJ << JHDWXUHV Rl 2QWHUQDO ,RQWURO LQ UHC
ILQDQFLDO UHSRUWLQJ SURFHVYV

<+6 <WUDWHJI\ EXVLQHVV PRGHO DQG 8DOXFH F KDL QHYRGEFEGHO
PDUNHWV FXVWRPHUVt o <0 <WUDWHJI\
<SWUDWHJ\ EXVLQHVV PRGHO DQG ¥RBOXH FKXDQDFWHULVWLFV RI .PSOR\HHV
SKHDGFRXQW E\ FRXQWU\t
<+6 2QWHUHVWV DQG YLHZV Rl VWDNHKROGHUV <WDNHKROGHU 6DSSLQJ DQG .QJDJHPHQW
6; .QIJDJHPHQW ZLWK <WDNHKROGHUV
<+6 6DWHULDO LPSDFWV ULVNV DQG RSSRUWXQLMQHYDIQEDWKWLEU 9UHSDUDWLRQ

LQWHUDFWLRQ ZLWK VWUDWHJI\ DQEEXVLEQHMY, FREHOFELOLW\ ORYHUQDQFH IUDPHZRU

<< -RXEOH 6DWHULDOLW\ *VVHVVPHQW 9URF}
<< -6* RXWFRPH
<< 6DWHULDO 2;8V LGHQWLILHG

2,8 -HVFULSWLRQ RI WKH SURFHVV WR 4 GHQWL |\ RXE® B\6WOHWWHULDOLW\ *VVHVVPHQW 9URFI
PDWHULDO LPSDFWV ULVNV DQG RSSRUWXQLWLHV

2;8 -LVFORVXUH UHTXLUHPHQWY LQ .<;<<FRYHUHG SH Q/GHH

XQGHUWDNLQJ+V <XVWDLQDELOLW\ <WDWHPHQW,RyXUH UHTXLUHPHQWY FRPSOLHG Z|

7 t\WUVCKPCDKNKV[ ;VCVGOGPV
5: 5CPCIGOGPV~U TGXKGY
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.QYLURQPHQWDO VWDQGDUGY -LVFORVXUH UHTXLUHPHQWYV

<< . <HFWL
,OLPDWH ,KDQJH i HSRU

%%GGLWLRQDOZQIRUPDWL

.<;< 2QWHJUDWLRQ RI VXVWDLQDELOLWXUHCODWHK®EVIWDUIRDEDQEW\LIRYHUQDQFH IUDPHZR
08?2 LQFHQWLYH VFKHPH
=UDQVLWLRQ SODQ IRU FOLPDWH FKRQJH PLWLPDWHRERKDQJH *FWLRQV

<< ,OLPDWH FKDQJH =DUJHWYV

.<;< 6DWHULDO LPSDFWV ULVNV DQG RSSRU'WXQ-IRXIEHDWH OQWHMKBDU W\ *VVHVVPHQW 9URF
<+6 LOWHUDFWLRQ ZLWK VWUDWHI\ DQG EXVLQHVYVY PRGHO

<< -HVFULSWLRQ Rl WKH SURFHVVHV WR LGHQWRMNEDHG6DWHMD OLW\ *VVHVVPHQW 9URF
2:8 PDWHULDO FOLPDWH UHODWHG LPSDFWV ULYNNRRAE | vN
RSSRUWXQLWLHV ' '

9ROLFLHVY UHODWHG WR FOLPDWH K&DQJH PLOVIPIDWH. FF® DRI 9ROLFLHV
DGDSWDWLRQ

*FWLRQV DQG UHVRXUFHV LQ UHODWX RQ WR GORPWW HF KEQDHH *FWLRQV
SROLFLHV

=DUJHWV UHODWHG WR FOLPDWH FKBQJH PLWLPDWHRRKDQGH =DUJHWYV
DGDSWDWLRQ

.QHUJ\ FRQVXPSWLRQ DQG PL[ << .QHUJ\ FRQVXPSWLRQ DQG PL[

OURVV <FRSHYV DQG WRWDO 0XXHPIVVORBVYV <FRSH DQG WRWDO 010 HPLYV
010 UHPRYDOV DQG 010 PLWLJDWLRX SUR MHFM VWHRDYIFHGDQG 010 PLWLIJDWLRQ SUF
WKURXJK FDUERQ FUHGLWYV ILQDQFHG WKURXJK FDUERQ FUHGLWYV
2QWHUQDO FDUERQ SULFLQJ << 2QWHUQDO FDUERQ SULFLQJ

7 iWUVCKPCDKNKV[ ;VCVGOGPYV
5: 5CPCIGOGPV~U TGXKGY

<RFLDO VWDQGDUGV -LVFORVXUH UHTXLUHPHQWYV

.<:;< < <HFWLRQ

8ZQ ZRUNIRUFH "HSRU J%GGLWLRQDOZQIRUPDWL

.<; < 2QWHUHVWY DQG YLHZV RI VWDNHKROGHUYV <WDNHKROGHU 6DSSLQJ DQG .QJDJHP
<+6

.<;< 6DWHULDO LPSDFWV ULVNV DQG RSSRAXWXQILWOQH@ HUDDO WBRNLYV IRU QUHSDUDWLRQ

<+6 LQWHUDFWLRQ ZLWK VWUDWHJ\ DQG EX¥LQHVV RBEGBP0opELOLW ORYHUODQFH IUDPH
<< -RXEOH 6DWHULDOLW\ *VVHVVPHQW 9!
<< -6* RXWFRPH
<< 6DWHULDO 2;8V LGHQWLILHG
< 9ROLFLHV UHODWHG WR RZQ ZRUNIRURHK 4H\ SROLFLHV
<< 1XPDQ ULJKWV SROLF\ FRPPLWPHQWYV
<< @RUNSODFH DFFLGHQW SUHYHQWLRQ
<< -LYHUVLW\ DQG LQFOXVLRQ
< QURFHVVHV IRU HQJDJLQJ ZLWK RZQ ZRUNHUV D@D ZIRUNEUWK RXU RZQ ZRUNIRUFH
UHSUHVHQWDWLYHV DERXW LPSDFWV
< 9URFHVVHV WR UHPHGLDWH QHJDWLYH<PSDFWWMDHGE.L BKWDLRQHIDYGIRKDQQHOV WR UDL
RZQ ZRUNHUV WR UDLVH FRQFHUQV
< =DNLQJ DFWLRQ RQ PDWHULDO LPSDFW¥ RQ RZXWRUNIBRURRILMIGRXU 2;8 PDQDIHPHG

DSSURDFKHV WR PLWLJDWLQJ PDWHULDO ULVNY-RQEFRXUVXLQJ
PDWHULDO RSSRUWXQLWLHY UHODWHG WR RZQ ZRUNTRUFH DQG
HITHFWLYHQHVV RI WKRVH DFWLRQV << *FWLRQV

<< *FWLRQV
<< *FWLRQV




I+- TROGLQJIV ECPCIGOGPVzZU <XVWDICDELOLWKPCPEKCN  7VIGT
YPPWCN :GRQTV CGXKGY <WDWHPHQW “VOCVGOGPVU 1PHOQOTOCVKQP

<RFLDO VWDQGDUGV -LVFORVXUH UHTXLUHPHQWYV
.<:;< < <HFWL
8ZQ ZRUNIRUFH yHSRU
< =DUJHWYV UHODWHG WR PDQDJLQJ PDWHULDO QHNWHQ HQUPSOFYWM <FRUHV

DGYDQFLQJ SRVLWLYH LPSDFWV DQG PDQLJLQY RAMIBULAR YU ¥BWbwWLRO
DQG RSSRUWXQLWLHV << ’

QJ%GGLWLRQDO 2QIRUPDWL

-LYHUVLW\ OROG DFFUHGLWDWLRQ

< ,KDUDFWHULVWLFV RI WKH XQGHUWDN<QJ+"/ HPBHORGHHMVGLYHUVLW\ E\ FRQWUDFW W\
<< .PSOR\HH WXUQRYHU
<< 1HDGFRXQW E\ FRXQWU\

< ,ROOHFWLYH EDUJDLQLQJ DQG VRFLD&GLDORJI@RYHUDJH UDWHYV

< -LYHUVLW\ PHWULFV << *JH -LVWULEXWLRQ
<< OHQGHU GLVWULEXWLRQ LQ QXPEHU
<< OHQGHU GLVWULEXWLRQ LQ SHUFHQW

< *GHTXDWH ZDJHV << 6HWULFV

< 1HDOWK DQG VDIHW\ PHWULFV << 1HDOWK DQG VDIHW\ 2QFLGHQWYV GXU

UHSRUWLQJ SHULRG
< ,RPSHQVDWLRQ PHWULFV sSD\ JDS DQ&<WRWD O, ERPISOQNVYWRE GHWULFV
< 2QFLGHQWY FRPSODLQWY DQG VHYHU4KKXP N Qg KW/ LPSDFWV

7y iWUVCKRCZOXGRGPV
5: 5CPCIGOGPV~U TGXKGY

<RFLDO VWDQGDUGYV -LVFORVXUH UHTXLUHPHQWYV

.<:;< < <HFWL\/§

,RQVXPHUV DQG .QG >VHUYV ;HSRU BTHGGLWLRQDO 2QIRUPDWL

.<;< 2QWHUHVWY DQG YLHZV RI VWDNHKROGHUV <WDNHKROGHU 6DSSLQJ DQG .QJDJHP
<+6

.<; < 6DWHULDO LPSDFWV ULVNV DQG RSSRUWXQIL'WLHMBQOBOVKMHLILY IRU QUHSDUDWLRQ
<+6 LOWHUDFWLRQ ZLWK VWUDWHJ\ DQG EXYLQHVYV f)B\FVV‘I?LQDELOLW\ ORYHUQDQFH IUDPH

<< -RXEOH 6DWHULDOLW\ *VVHVVPHQW 9
<< -6* RXWFRPH
<< 6DWHULDO 2;8V LGHQWLILHG
< 9ROLFLHY UHODWHG WR FRQVXPHUV D@6 HQG XYWHIUWD F\
<< <RFLDO 2QFOXVLRQ
< 9URFHVVHV IRU HQJDJLQJ ZLWK FRQVXPHUV NDQGQHRGEBLRVYHUWK RXU FRQVXPHUV DQG |
DERXW LPSDFWV
< 9URFHVVHV WR UHPHGLDWH QHJDWLYH<kPSDFW VRIYX FFHD QRORSIO/D ILRQUN V

FRQVXPHUV DQG HQG XVHUV WR UDLVH FRQFHUQV

< =DNLQJ DFWLRQ RQ PDWHULDO LPSDFW¥ RQ FRQXWRHHVSDABIHQB RXU 2;8 PDQDJHPHC
XVHUV DQG DSSURDFKHV WR PDQDJLQJ_PDV/HULRQ UL YyNV DQG
SXUVXLQJ PDWHULDO RSSRUWXQLWLHY UHODWHG WR FRQVXPHUV DQG
HQG XVHUV DQG HIIHFWLYHQHVV RI WERVH DEWERGRQV

<< *FWLRQV

< =DUJHWV UHODWHG WR PDQDJLQJ F << =DUJHWYV
DGYDQFLQJ SRVLWLYH LPSDFWV D
DQG RSSRUWXQLWLHYV

v t(WUVCKPCDKNKV[ ;VCVGOGPYV
5: 5CPCIGOGPV~U TGXKGY
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ORYHUQDQFH VWDQGDUGYVY -LVFORVXUH UHTXLUHPHQWYV

.<:< 0 <HFWLRQ
! eriGGLWLR DO 2QIRUPDWLR
+XVLQHVYVY FRQGXFW i HSRU Q Q Q
<< =KH UROH RI WKH DGPLQK¥ WU DWXWWDLQDELOLW\ ORYHUQDQFH IUDPHZRUN
082 VXSHUYLVRU\ DQG PDQDgHPHQWR ysRUDWH ORYHUQDOFH :HSRUW
ERGLHV
6; 7RPLQDWLRQ ORYHUQDQFH ;HSRUW
<< "HVFULSWLRQ RI WKH SUREHVVHY R -RXEOH 6DWHULDOLW\ *VVHVVPHQW 9URFHVV
2:8 LGHQWLI\ DQG DVVHVV PDWHULDO
LPSDFWV ULVNV DQG RSSRUWXQLWLHV
0 +XVLQHVV FRQGXFW SROEI HV RUGRUDWH ,XOWXUH
FRUSRUDWH FXOWXUH 9URWHFWLRQ RI @KLVWOH EORZHUV
0 6DQDJHPHQW RI UHODWLRQVKLSEDQDJIHPHQW RI UHODWLRQVKLSYV ZLWK VXSSOLHUV L
ZLWK VXSSOLHUV
0 9UHYHQWLRQ DQG GHWHEW! RQ,RUUXSWLRQ DQG EULEHU\ 9UHYHQWLRQ DQG GHWHF
FRUUXSWLRQ DQG EULEHU\
0 2QFLGHQWYVY RI FRUUXSWERQ RURUUXSWLRQ DQG EULEHU\ 2QFLGHQWYV
EULEHU\
0 9D\PHQW SUDFWLFHV << 6DQDJHPHQW RI UHODWLRQVKLSV ZLWK VXSSOLHUV L

7 t(WUVCKPCDKNKV[ ;VCVGOGPYV
5: 5CPCIGOGPV~U TGXKGY

<WDWHPHQW RQ VXVWDLQDELC

<JG DGNQY VCDNG RTQXKFGU C OCRRKPI VQ YICTXHXKPCQAEMMIBVCKPCDKNKV
CDQWYV QWT FWG FKNKIGPEG RTQEGUU KPENWFKPI JQY YG CRRN[ VJG OCK
FKNKIGPEG RTQEGUU

<WDWHPHQW RQ VXVWDLQDELOLW\ GXH GLOLJHQFH

<HFWLR
i HSRUW

Dt .PEHGGLQJ GXH GLOLJHQFH LQ JRYHUQDQFH VWUDWHJ\ DQG EXVLQHVV PRGHO
2QIRUPDWLRQ SURYLGHG WR DQG VXVMWIHWDE! OLWXPWWMWHIELOLW\ JRYHUQDQFH IUDPF

DGGUHVVHG E\ WKH XQGHUWDNLQJ*VOR%E'b%IOVWUD_W*L¥BOLGDWLRQ DQG DSSURYDO
PDQDJHPHQW DQG VXSHUYLVRU\ ERGLHV s08? t

YBIMGGLWLRQDO 2QIRUPDW

,RUH HOHPHQWY Rl GXH GLOLJHQFH

OHQHUDO IXWXUH SURRILQJ RXU 2;8 PDQDJHPH!
2QWHJUDWLRQ RI VXVWDLQDELOLW)\ 6BIQDIHHPE FWY HSIRRD) R LQUHFWRUV{ ;HPXQHUDWL
LQFHQWLYH VFKHPHYV s08? t yHYLHZ

2QIRUPDWLRQ DERXW WKH UHVLOLHQ@HQRUDMKH XQ®HXWDKDQD{VQDO\VLV

VWUDWHJ\ DQG EXVLQHVV PRGHO UH&R&jﬁbgblV"Vf\ﬁﬁﬁﬁka(‘ﬁ’Hu PDSSLQJ DQG HQJDJH
DGGUHVV LWV PDWHULDO LPSDFWV DQG ULVNV NPQG WR WDN

DGYDQWDJH RI LWV PDWHULDO RSSRUNMWXHDEA v EXWeUH SURRILQJ RXU 2;8 PDQDJHPH!
2QIRUPDWLRQ DERXW WKH UHVLOLHQ@FHRUDK 4+ XQGHPBMDMN L QV {V

VWUDWHI\ DQG EXVLQHVV PRGHO LQ YHPENGRYoW DA PH AW HVIAXEH *opowvLy

s. <+6 t

Et .QJDJLQJ ZLWK DIIHFWHG VWDNHKROGHUVY LQ DOO NH\ VWHSV RI WKH GXH GLOLJHQFH

1RZ WKH LOQWHUHVWYV DQG YLHZV Rl QWYHUWDN H K RONGIHNUNKBROIG MMUDRBYSLQJ DQG HQJIDJH
LQWR DFFRXQW E\ WKH XQGHUWDNLQJ*V VWUDWHJI\ DQG EXVLQHVV

PRGHO s<+6 t

L RQVXOWDWLRQ ZLWK DIIHFWHG VW DINHKHRWOGEH |V W R/ XIQISHRIVGHD 8 KA. QJ DQG HQJIDJH
WKH\ PD\ EH LPSDFWHG s2:8 t
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YPPWCN :GRQTV CGXKGY <WDWHPHQW “VOCVGOGPVU 1PHOQOTOCVKQP

<WDWHPHQW RQ VXVWDLQDELOLW\ GXH GLOLJHQFH

<HFWLR
i HSRUW

9URFHVVHV IRU HQJDJLQJ ZLWK RZQ ZRALNDKUYV DG QQRUMNRUVZLWK RXU RZQ ZRUNIRUFH
UHSUHVHQWDWLYHYVY DERXW LPSDFWV s< t

Q‘arE)‘]HGGLWLRQDO 2QIRUPDW

,RUH HOHPHQWY RI GXH GLOLJHQFH

9URFHVVHV IRU HQJDJLQJ ZLWK FRQ¥RFHDY DQG HQGDXVYRUWVZLWK RXU FRQVXPHUV DQG
DERXW LPSDFWV s< t

,RQVLGHUDWLRQ JLYHQ WR WKH LQW.QYH VW PR OMWIDINGTKWRIO GKDQ I SROLFLHV

VHWWLQJ SROLFLHV s< < 0 0 <RI'—6I:b%t 9HRSOH 9ROLELHV
<RFLDO QULYDF\ SROLFLHYV
<RFLDO <RFLDO LQFOXVLRQ SROLFLHYV

ORYHUQDCFH 9URWHFWLRQ RI ZKLVWOH EORZHUYV
ORYHUQDGCT™H 6DQDJHPHQW RI UHODWLRQVKLSV ZL\

Ft 2GHQWLI\LQJ DQG DVVHVVLQJ DGYHUVH LPSDFWV
9URFHVVHV WR LGHQWLI\ DQG DVVHWWH2XB8DO -RXEOH PDWHULDOLW\ DVVHVVPHQW
OHQHUDO IXWXUH SURRILQJ RXU 2;8 PDQDJHPH!
.QYLURQPHQWDQPDWH UHVLOLHQFH DQDO\VLV

@KHWKHU DQG KRZ WKH XQGHUWDN LOCHQGKHDYWO R SHGVDRIHKROGHU PDSSLQJ DQG HQJDJH
XQGHUVWDQGLQJ RI KRZ SHRSOH ZLWK SDUWLFXODU

FKDUDFWHULVWLFV WKRVH ZRUNLQJ LQ SDUWLFXODU FRQWH[WV RU

WKRVH XQGHUWDNLQJ SDUWLFXODU DFWLYLWLHY PD\ EH DW JUHDWHU

ULVN RI KDUP s< <+6 t

@KHWKHU DQG KRZ WKH XQGHUWDN LOCHQGKMDVWO R SHCGVDRIHKROGHU PDSSLQJ DQG HQJDJH
XQGHUVWDQGLQJ RI KRZ FRQVXPHUVY DQGmMRU HQG XVHUV ZLWK

SDUWLFXODU FKDUDFWHULVWLFV RU WKRVH XVLQJ SDUWLFXODU SURGXFWYV

RU VHUYLFHVY PD\ EH DW JUHDWHU ULVN RI KDUP s< <+6 t

Gt =DNLQJ DFWLRQV WR DGGUHVV WKRVH DGYHUVH LPSDFWYV

*FWLRQV DQG UHVRXUFHV UHODWH G .® RLEGRIQPTHONY, EXQEP @ WHH PRKADLQ DRV L REW LR Q V
DQG DGDSWDWLRQ s. 6-; *t

*SSURDFKHV WR PLWLJDWLQJ PDWHKYRBODWLYNV UHDDWHRG WRWLRQV
FRQVXPHUV DQG HQG XVHUV s< 6-; *t

Ht =UDFNLQJ WKH HITHFWLYHQHVV RI WKHVH HIIRUWV DQG FRPPXQLFDWLQ]J
6HWULFV DQG WDUJHWV UHODWHG W.R) ¥ DU R Q WHHORMKIDIDR BIWPH. W K DIWH R Q=D U J H W V
DQG DGDSWDWLRQ s. 6-; = . - _BYLURQPHOWDBUJI\ FRQVXPSWLRQ 6HWULFV
.QYLURQPHOWIDURVV <FRSH DQG WRWDO 010 H

=UDFNLQJ HIITHFWLYHQHVYV RI SROLFIKHRWF DD DFWLRQW XWPKHIRXDKRG HQG XVHUV =DUJHW
WDUJHWYV s< 6-; =t
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9KDEHLQ FRQFHVVLRQV DYDLO]

9KDVHG LQ FRQFHVVLRQVY DYDLOHG RI LQ DFFRUGDQFH ZLWK

.<;< -LVFORVXUH ;HTXLUHPH®&W 8SWLRQV

<< +UHDNGRZQ Rl WRWDO UH Y*WQWHKH DX URBHDXE HGPPQVVLRQ KDV QRW DGRSWHG D GHO

<+6 LWV ILQDQFLDO VWDWHPH®WVWERIVIIQ IMHFW@RWY XQGHUWDNLQJY DUH QRW UHTXLU
.<;< VHFWRUYV UHIHUUHG WR LQ .<;< SDUDJUDSK sEt DQG sFt

<< -HVFULSWLRQ RI WKH SUR FHKWH X g GWHR WEOMQ®LIRD\ RPLW WKH LQIRUPDWLRQ SUHVFUL

<+6 DQG DVVHVV PDWHULDO LPSDFDMW DSIK/NYHR GG QWLFLSDWHG ILQDQFLDO HIIHFWVt IR
RSSRUWXQLWLHYV RI LWV <XVWDLQDELOLW\ <WDWHPHQW

.<;< . *QWLFLSDWHG ILQDQFLDO HKIH K\WQGHURMRDWHPDDAPLW WKH LQIRUPDWLRQ SUHVFUL

SK\WVLFDO DQG WUDQVLWLREQDULWRN\SE DIQESDIPWHRYIROA WYV <XVWDLQDELOLW\ <WDWHP
FOLPDWH UHODWHG RSSRUWXQLWLHYV

.<;< < ,KDUDFWHULVWLFV RI QRQ=HKMSYRGHUWRMUNBPUIWD\ RPLW UHSRUWLQJ IRU DOO GDWDS

< LQ WKH XQGHUWDNLQJ*V RZHI XRWHRPRQMHIRU WKH ILUVW \HDU RI SUHSDUDWLRQ RI L
.<;< < <RFLDO SURWHFWLRQ =KH XQGHUWDNLQJ PD\ RPLW WKH LQIRUPDWLRQ SUHVFUL
< ILUVW \HDU Rl SUHSDUDWLRQ RI LWV <XVWDLQDELOLW\ <\
.<;< < 9HUFHQWDJH Rl HPSOR\HH¥KHWRGHUWDNLQJ PD\ RPLW WKH LQIRUPDWLRQ SUHVFUL
< GLVDELOLWLHY ILUVW \HDU Rl SUHSDUDWLRQ RI LWV <XVWDLQDELOLW\ <\
.<;< < =UDLQLQJ DQG VNLOOV GH¥KIBDRK®HUWDNLQJ PD\ RPLW WKH LQIRUPDWLRQ SUHVFUL
< ILUVW \HDU Rl SUHSDUDWLRQ RI LWV <XVWDLQDELOLW\ <\
.<;< < 1HDOWK DQG VDIHW\ =KH XQGHUWDNLQJ PD\ RPLW UHSRUWLQJ RQ QRQ HPSOR\
< SUHSDUDWLRQ RI LWV <XVWDLQDELOLW\ <WDWHPHQW

.<;< < 1HDOWK DQG VDIHW\ =KH XQGHUWDNLQJ PD\ RPLW WKH GDWD SRLQWV RQ FDVF
< DQG RQ QXPEHU RI GD\V ORVW WR LQMXULHV DFFLGHQW\

KHDOWK IRU WKH ILUVW \HDU RI SUHSDUDWLRQ RI LWV <X

.<;< < @RUN OLIH EDODQFH =KH XQGHUWDNLQJ PD\ RPLW WKH LQIRUPDWLRQ SUHVFUL
ILUVW \HDU Rl SUHSDUDWLRQ RI LWV <XVWDLQDELOLW\ <\

-DWDSRLQWVYWKDWPGRM KHU .
OHJLVODWLRQ

-DWDSRLQWYV WKDW GHULYH IURP RWKHU .> OHJLVODWLRQ

=KH WDEOH EHORZ LQFOXGHV DOO WKH GDWDSRLQWYV WKDW GHULYH IURP RWKHU .> OHJLVOD
IRXQG LQ RXU UHSRUW DQG ZKLFK GDWD SRLQWYV DUH DVVHVVHG DV ~7RW PDWHULDO-

-LVFORVXUHDWD -LVFORVXUH <HEWLR

i HTXLUHPHQRLQWATXLUHPHQW 5HJLVODW;LI-}&QQUWQ&DJ

.<;<  087? sGt +RDUG{V JHQGHU GLYHUVLW\ </-;m+;; 6;

.<;< 087 sHt 9HUFHQWDJH RI ERDUG PHPEHUV ZKR DUHLQGHSHQGHQW

.<;< 087 <WDWHPHQW RQ GXH GLOLJHQFH </-; <<

<i<  <+6 sGt PQYROYHPHQW LQ DFWLYLWLHYV UHODWHGM® R +R ¥R WOP IDMW BURPWLY LWLHV

<;<  <+6 sGt PQYROYHPHQW LQ DFWLYLWLHV UHODWHI/G; WR; ;F KM FLDOVSIWR B R FW LR Q

<:< <+6 sGt POYROYHPHQW LQ DFWLYLWLHV UHODWEI/G; WR; ;F RITRMURYWHWYLDO ZHDSRQV

<i<  <+6 sGt POYROYHPHQW LQ DFWLYLWLHY UHODWHG ;WR FXRMLPDWHRQ DX G
SURGXFWLRQ RI WREDFFR

<< . =UDQVLWLRQ SODQ WR UHDFK FOLPDWH QHXWUDGLW\ E\

<< sJt > QGHUWDNLQJV H[FOXGHG IURP 9DULV DOmMIQ;H G 7RAIND BKIFODHXYND\VQ W
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-DWDSRLQWY WKDW GHULYH IURP RWKHU .> OHJLVODWLRQ

=KH WDEOH EHORZ LQFOXGHYVY DOO WKH GDWDSRLQWV WKDW GHULYH IURP RWKHU .> OHJLVOD
IRXQG LQ RXU UHSRUW DQG ZKLFK GDWD SRLQWYV DUH DVVHVVHG DV ~7RW PDWHULDO-

-LVFORVXUHDWD -LVFORVXUH <HEWLR
_ 5HJLV0DW_L|_’I'-4<S Qep
"HTXLUHPHQRLQWHTXLUHPHQW : uw
<<, 010 HPLVVLRQ UHGXFWLRQ WDUJHWYV </-;m9 m+;<<
<< .QHUJ\ FRQVXPSWLRQ IURP IRVVLO VRXUERHY G L VMRW UWHH O MNHEEQ BA
VRXUFHV SRQO\ KLJK FOLPDWH LPSDFW VHFWRUVt
<< . .QHUJ\ FRQVXPSWLRQ DQG PL[ </-: <<
<< .QHUJ\ LQWHQVLW\ DVVRFLDWHG ZLWK DRWLYLWIRW UG GHYIOGOLPDWH
LPSDFW VHFWRUV
<<, OURVYV <FRSH DQG =RWDO 010 HPtMYm B MW ; <<
<< OURVYV 010 HPLVVLRQV LQWHQVLW\ </-;m9 m+;x<
<< . 010 UHPRYDOV DQG FDUERQ FUHGLWYV .>,5 <<
<<, [SRVXUH RI WKH EHQFKPDUN SRUWIROLR+WR FOIEZRDMWMHNVDMHBEN HG
SK\VLFDO ULVNV SKDVHG LQ
FRQFHVVLRQ
<<, sDt -LVDJJUHIJDWLRQ RI PRQHWDU\ DPRXQWYV &\ DFXWRIWOD QW IDPMHB QLF
sFt SK\WLFDO ULVN 5RFDWLRQ RI VLJQLILFDQW DVVEWYVBW PQWHULDO
SK\WVLFDO ULVN FRQFHVVLRQ
<< . t +UHDNGRZQ RI WKH FDUU\LQJ YDOXH RI LWV UHDQRWWWDMWHBVVHWYV E\
HQHUJ\ HIILFLHQF\ FODVVHYV SKDVHG LQ
FRQFHVVLRQ
<< . -HJUHH Rl H[SRVXUH Rl WKH SRUWIROLR WR FOLPRWH WBWMHWEH G
RSSRUWXQLWLHYV SKDVHG LQ
FRQFHVVLRQ
<< . *PRXQW RI HDFK SROOXWDQW OLVWHG L@/*QQH[ ZRWRPDWHULD,S;
HIXODWLRQ HPLWWHG WR DLU ZDWHU DQG VRLO
<<, @DWHU DQG PDULQH UHVRXUFHV <[-; 7RW PDWHULDO
<;< . -HGLFDWHG SROLF\ <[-; 7RW PDWHULDO
< < . <XVWDLQDEOH RFHDQV DQG VHDV <[-; 7RW PDWHULDO
<< . Ft =RWDO ZDWHU UHF\FOHG DQG UHXVHG </-; 7RW PDWHULDO
<< . =RWDO ZDWHU FRQVXPSWLRQ LQ P SHU @HW UHYRW®W XD R® RIZO
RSHUDWLRQV
.<; < <+6 . sDt EFWLYLWLHYVY QHIJDWLYHO\ DIITHFWLQJ ELRGLYHUWIRW FEQWUWDOH DUHDV
.<:< <+6 . st 5DQG GHJUDGDWLRQ GHVHUWLILFDWLRQ/RU VRLRW RD®HLDO
<:< <+6 . Ft =KUHDWHQHG VSHFLHV </[-; 7RW PDWHULDO
<< sEt <XVWDLQDEOH ODQG m DJULFXOWXUH SUDFWLFHA RUP®RHLUFLLHY
<< Ft <XVWDLQDEOH RFHDQV m VHDV SUDFWLF#&M;RU SROLFALMHMWHULDO
<<, sGt 9ROLFLHVY WR DGGUHVYVY GHIRUHVWDWLRQ</-; 7RW PDWHULDO
<;< . sGt 7TRQ UHF\FOHG ZDVWH <[-; 7RW PDWHULDO
<<, 1DJDUGRXV ZDVWH DQG UDGLRDFWLYH ZBxVWH 7RW PDWHULDO
.<; < <+6 < slt ;LVN RI LQFLGHQWY RI IRUFHG ODERXU </-; <<
<< <+6 < sJt ;LVN RI LQFLGHQWYV RI FKLOG ODERXU </-; <<
.<;< < 1XPDQ ULJKWV SROLF\ FRPPLWPHQWYV </[-; <<
.<;< < -XH GLOLJHQFH SROLFLHVY RQ LVVXHV DG&6UHVVHKG& E\ WKH
IXQGDPHQWDO 2QWHUQDWLRQDO 5DERU 8UJDQLVDWLRQ ,RQYHQWLRQV
WR
.<;< < 9URFHVVHYVY DQG PHDVXUHV IRU SUHYHQWLQJ WUIILFNLQJ I ¢ KXPDQ
EHLQJV
.<:;< < @RUNSODFH DFFLGHQW SUHYHQWLRQ SRO/NIF\ RU<RDQDJHPHQW
V\VWHP

.<;< < Ft OULHYDQFHMFRPSODLQWY KDQGOLQJ PHKRKDQLVRK¥
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-DWDSRLQWY WKDW GHULYH IURP RWKHU .> OHJLVODWLRQ

=KH WDEOH EHORZ LQFOXGHYVY DOO WKH GDWDSRLQWV WKDW GHULYH IURP RWKHU .> OHJLVOD
IRXQG LQ RXU UHSRUW DQG ZKLFK GDWD SRLQWYV DUH DVVHVVHG DV ~7RW PDWHULDO-

-LVFORVXUHDWD -LVFORVXUH WWLRQ

‘HTXLUHPHORLQWTXLUHPHQW SHJLVODW; uw b

<i< < sEt 7XPEHU RI IDWDOLWLHY DQG QXPEHU DQG;BWH<RI ZRUN UHODWHG

DQG FDFFLGHQWYV

<i< < sHt 7XPEHU Rl GD\V ORVW WR LQMXULHV DFRLGHQW¥XRWDWDDWWGHY RU

LOOQHVV SKDVHG LQ
FRQFHVVLRQ

<< < sDt >QDGMXVWHG JHQGHU SD\ JDS </-;m+;; <<

<< < sEt .[FHVVLYH ,.8 SD\ UDWLR </-; <<

<o < sDt2QFLGHQWYVY RI GLVFULPLQDWLRQ </-; <<

<i< < sDt7RQ UHVSHFW RI >709V RQ +XVLQHVV DQG;m¥PDX<LIJKWYV DQG
8., -

.<;< <+6 < sEt <LJQLILFDQW ULVN RI FKLOG ODERXU RUJRUFHG7A@WERXW HQLW®&H YDOXH
FKDLQ

<i< < 1XPDQ ULJKWV SROLF\ FRPPLWPHQWYV </-; 7RW PDWHULDO

<i< < 9ROLFLHVY UHODWHG WR YDOXH FKDLQ ZRUNHUV 7RW PDWHULDO

<i< < 7RQ UHVSHFW RI >709V RQ +XVLQHVV DMG; m%P:D ¥ RW KVBW HAEI8D O
SULQFLSOHY RU DQG 8.,- JXLGHOLQHYV

<i< < -XH GLOLJHQFH SROLFLHV RQ LVVXHV DGG&UHVVH®R\E\RADKHULD O
IXQGDPHQWDO 2QWHUQDWLRQDO 5DERU 8UJDQLVDWLRQ ,RQYHQWLRQV
WR

<< < 1XPDQ ULJKWV LVVXHV DQG LQFLGHQWYV €RQ QHFMRMG PRV HW VD O
XSVWUHDP DQG GRZQVWUHDP YDOXH FKDLQ

<< < 1XPDQ ULJKWV SROLF\ FRPPLWPHQWYV </-; 7RW PDWHULDO

<< < 7RQ UHVSHFW RI >709V RQ +XVLQHVV DG; h%P:D ¥ RW KVBW HAEI8D O
SULQFLSOHY RU DQG 8.,- JXLGHOLQHYV

<< < 1XPDQ ULJKWV LVVXHV DQG LQFLGHQWYV </-; 7RW PDWHULDO

<< < 9ROLFLHVY UHODWHG WR FRQVXPHUV DQG<HQG X\EHUV

<i< < 7RQ UHVSHFW RI >709V RQ +XVLQHVV DQG;m¥PDX<LIKWYV DQG
8.,- IXLGHOLQHYV

<< < 1XPDQ ULJKWV LVVXHV DQG LQFLGHQWYV </-; <<

1< 0 SEt >QLWHG 7DWLRQV ,RQYHQWLRQ DJDLQVW/RUUXSWLRQ
<< 0 sGt QURWHFWLRQ RI ZKLVWOH EORZHUV </-: <<
<:< 0 sDt /LQHV IRU YLRODWLRQ RI DQWL FRUUXSWLR®;PQGDQWL EUIL FHU\ ODZ
1< 0 sEt <WDQGDUGV RI DQWL FRUUXSWLRQ DQGDQWL E<d EHU\

Co :WUVCKPCDNG .KPCPEG ,KUENQUWTG :GIWNCVKQP

8 -*) BKNNCT FKUENQUWTG TGSWKTGOGPVU

*: +NKOCVG *GPEJOCTM ;VCPFCTFU :GIWNCVKQP

=+4 -= +NKOCVG 4CY



[+- TROGLQJV
YPPWCN :GRQTV

ECPCIGOGPVZU <XVWDICDELOLWKPCPEKCN  7VIGT
"GXKGY <\AIn\I\II-|PHQW ',\/(‘V(:OGPVU 1DI—|QTOCV QP

2QGHSHGGBBW L WILIRPQ MMHG
DVVXUDQFHRQH/SRUWOGLQJV S
<XVWDLQDELOLW\ <WDWHPHQW

=R WKH -LUHFWRUV RI /+- 1ROGLC

5LPLWHG DVARQM®MEREG

?G JCXG EQPFWEVGF C NKOKVGF CUUWTCPEG GPICIGOGPV QP VJG EQPUQNKEF
.*, OQNFKPIU RNE rVJG €/TQWR+*s KPENWFGF KP VJG ;WUVCKPCDKNKV[ ;VCVG
,KTGEVQTU rvVJG €, WUVCKPCDKNKV[ ;VCVGOGPVes CU CV ,GEGODGT C
RTGRCTGF KP CEEQTFCPEG YKVJ 8CTV QH VJG +QORCPKGU )EV

+GTVCKP TGSWKTGF FKUENQUWTGU JCXG DGGP RTGUGPVGF GNUGYJGTG KP
s WUVCKPCDKNKV[ ;VCVGOGPV <JGUG CTG ETQUU TGHGTGPEGF HTQO VJG ;
KFGPVKHKGF CU UWDLGEV VQ NKOKVGF CUUWTCPEG

*CUGF QP VJG RTQEGFWTGU YG JCXG RGTHQTOGF CPF VJG GXKFGPEG YG JCX
QWT CVVGPVKQP VIJCV ECWUGU WU VQ DGNKGXG VJCV VIJG ;WUVCKPCDKNKV] ;
TGURGEVU KP CEEQTFCPEG YKVJ 8CTV QH VJG +QORCPKGU )EV KPENWI

f EQORNKCPEG QH VJG UWUVCKPCDKNKV[ TGRQTVKPI YKVJ VIG -WTQRGCP ;
r€-;:;es

f VIG RTQEGUU ECTTKGF QWV D[ VJG /TQWR VQ KFGPVKH[ VJG KPHQTOCYV
UWUVCKPCDKNKV[ TGRQTVKPI UVCPFCTFU KU KP CEEQTFCPEG YKVJ VJG FG
},QWDNG 5CVGTKCNKV[ )UUGUU W®PRCSEGQGREUU~ QP RCIG

f EQORNKCPEG QH VJG FKUENQUWTGU KP UWDUGEVKQP }-= <CZQPQO[ :GIWN
UGEVKQP QH VJG :WUVCKPCDKNKV[ ;VCVGOGPV YKVJ )TVKENG QH -= :GIW
'GIWNCVKQP-=s

+DVLV IRU FRQFOXVLRQ

?G EQPFWEVGF QWT NKOKVGF CUUWTCPEG GPICIGOGPV KP CEEQTFCPEG Y
JUUWTCPEG -PICIGOGPVU)UUTWGINCPERSs GPICIGOGPVU QVJGT VJCP CWFKVU QT
JKUVQTKECN HKPCPEKCN KPHQTOCVKQP CUUWETCPEQ TGN ORWAEY CKPGDKNKV]
KUUWGF D[ VJG 1TKUJ )WFKVKPI )EEQWPVKPI ;WRGTXKUQT[ YWVJQTKV][ r1));
CUUWTCPEG GPICIGOGPV XCT[ KP PCVWTG CPF VKOKPI HTQO CPF CTG NGUU
CUUWTCPEG GPICIGOGPV +QPUGSWGPVN[ VJG NGXGN QH CUUWTCPEG QD
GPICIGOGPV KU UWDUVCPVKCNN[ NQYGT VJCP VJG CUUWTCPEG VJCV YQW
TGCUQPCDNG CUUWTCPEG GPICIGOGPYV DGGP RGTHQTOGF

?2G DGNKGXG VJCV VIJG GXKFGPEG YG JCXG QDVCKPGF KU UWHHKEKGPV CPF C
EQPENWUKQP 7WT TGURQPUKDKNKVKGU WPFGT VJKU UVCPFCTF CTG HWT
TGURQPUKDKNKVKGU UGEVKQP QH QWT TGRQTYV

7TWT KPFGRGPFGPEG CPF SWCNKV[ OCPCIGOGPV

?G JCXG EQORNKGF YKVJ VIJG KPFGRGPFGPEG CPF QVJGT GVIJKECN TGSWKTG!
-VJKEU HQT 8TQHGUUKQPCN )EEQWPVCPVU rKPENWFKPI 1PVGTPCVKQPCN 1P|
1PVGTPCVKQPCN -VJKEU ;VCPFCTF *QCTF HQT )EEQWPVCPVU rl-;*) +QFGs YJ
RTKPEKRNGU QH KPVGITKV[ QDLGEVKXKV[ RTQHGUUKQPCN EQORGVGPEG
RTOQHGUUKQPCN DGIJCXKQWT CPF VIG KPFGRGPFGPEG TGSWKTGOGPVU QH VJ
QH -VJKEU KUUWGF D[ +JCTVGTGF )EEQWPVCPVU 1TGNCPF VJCV CTG TGN!
GPICIGOGPV QH VJG ;WUVCKPCDKNKV[ ;VCVGOGPV KP 1TGNCPF
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<JG HKTO CRRNKGU 1PVGTPCVKQPCN ;VCPFCTF QP 9WCNKV[ 5CPCIGOGPV rl1T
FGUKIP KORNGOGPV CPF QRGTCVG C U[UVGO QH SWCNKV[ OCPCIGOGPV KF
TGICTFKPI EQORNKCPEG YKVJ GVJKECN TGSWKTGOGPVU RTQHGUUKQPCN U
TGIWNCVQT[ TGSWKTGOGPVU

s HVSRQVLELOLWLHY IRU WKH <XVWDLQDELOLW\ <WDWHPHQW

)U GZRNCKPGF OQTG HWNN[ KP VJG ;VCVGOGPV QH ,KTGEVQTU~ :GURQPUKDK
CU UGV QWY QWPIJBCIKITGEVQTUz QH VJG /TQWR CTG TGURQPUKDNG HQT FGUKI
RTQEGUU VQ KFGPVKH[ VJG KPHQTOCVKQP TGRQTVGF KP VJG ;WUVCKPCDKN
-1 CPF HQT FKUENQUKPI VJKU 8TQEGUU KP UGEVKQP },QWBRG 5CVGTKCNKV|
RCIG QH VJG ;WUVCKPCDKNKV[ ;VCVGOGPV <JKU TGURQPUKDKNKV[ KPENWFG

[ WPFGTUVCPFKPI VJG EQPVGZV KP YJKEJ VJG /TQWR~U CEVKXKVKGU CPF C
CPF FGXGNQRKPI CP WPFGTUVCPFKPI QH KVU CHHGEVGF UVCMGJQNFGTU

f VIG KFGPVKHKECVKQP QH VJG CEVWCN CPF RQVGPVKCN KORCEVU rDQVJ
UWUVCKPCDKNKV[ OCVVGTU CU YGNN CU TKUMU CPF QRRQTVWPKVKGU \
GZRGEVGF VQ CHHGEV VJG /TQWR~U HKPCPEKCN RQUKVKQP HKPCPEKCN
HKPCPEG QT EQUV QH ECRKVCN QXGT VJG UJQTV OGFKWO QT NQPI VGTO

f VIG CUUGUUOGPV QH VIJG OCVGTKCNKV[ QH VJG KFGPVKHKGF KORCEVU
UWUVCKPCDKNKV[ OCVVGTU D[ UGNGEVKPI CPF CRRN[KPI CRRTQRTKCVG VJ-

f OCMKPI CUUWORVKQPU VJCV CTG TGCUQPCDNG KP VJG EKTEWOUVCPEGU

<JG ,KTGEVQTU QH VJG /I TQWR CTG HWTVJGT TGURQPUKDNG HQT VJG RTGRCT
KP CEEQTFCPEG YKVJ 8CTV QH VJG +QORCPKGU )EV KPENWFKPI

f EQORNKCPEG YKVJ VIG -;:;

[ RTGRCTKPI VIJG FKUENQUWTGU KP UWDUGEVKQP }-= <CZQPQO[ :GIWNCVKQP
QH VJG ;WUVCKPCDKNKV[ ;VCVGOGPV KP EQORNKCPEG YKVJ VJG <CZQPQO]

f FGUKIPKPI KORNGOGPVKPI CPF OCKPVCKPKPI UWEJ KPVGTPCN EQPVTQN
PGEGUUCT[ VQ GPCDNG VJG RTGRCTCVKQP QH VJG ;WUVCKPCDKNKV[ ;VC\
OKUUVCVGOGPV YJGVIGT FWG VQ HTCWF QT GTTQT CPF

f VIJG UGNGEVKQP CPF CRRNKECVKQP QH CRRTQRTKCVG UWUVCKPCDKNK)
CUUWORVKQPU CPF GUVKOCVGU VJCV CTG TGCUQPCDNG KP VIJG EKTEWOUV!

2QKHUHQW OLPLWDWLRQV LQ SUHSDULQJ WKH <XVWDLQDELOLW\ <WD\

+GTVCKP OGVTKEU TGRQTVGF YKVJKP VJG ;WUVCKPCDKNKV[ ;VCVGOGPV OCJ I
GZCORNG XCNWG EJCKP KPHQTOCVKQP TGNCVKPI VQ GOKUUKQPU FCVC RTQ
UGEVKQP }-PXKTQPOGPVCN~ UWDUGEVKQP }/TQUU ;EQRGU CPF <QVCN /
GUVKOCVGU CPF LWFIGOGPVU~ YKVJKP VJG }/GPGTCN *CUKU HQT 8TGRCTC
:'VCVGOGPVs

1P TGRQTVKPI HQTYCTF NQQMKPI KPHQTOCVKQP KP CEEQTFCPEG YKVJ -;:;

TGSWKTGF VQ RTGRCTG VJG HQTYCTF NQQMKPI KPHQTOCVKQP QP VJG DCU
GXGPVU VJCV OC[ QEEWT KP VJG HWVWTG CPF RQUUKDNG HWVWTG CEVKQPL
NKMGN[ VQ DG FKHHGTGPV UKPEG CPVKEKRCVGF GXGPVU HTGSWGPVN[ FQ PQ

9UDFWLWLRQHUVe UHVSRQVLELOLWLHYV

TWT TGURQPUKDKNKV[ KU VQ RNCP CPF RGTHQTO VJG CUUWTCPEG GPICIGOGI
YJGVIGT VIJG ;WUVCKPCDKNKV[ ;VCVGOGPV KU HTGG HTQO OCVGTKCN OKUU
GTTQT CPF VQ KUUWG C NKOKVGF CUUWTCPEG TGRQTV VIJCV KPENWFGU QW
HTQO HTCWF QT GTTQT CPF CTG EQPUKFGTGF OCVGTKCN KH KPFKXKFWCH
TGCUQPCDN[ DG GZRGEVGF VQ KPHNWGPEG FGEKUKQPU QH WUGTU VCMGP
;' VCVGOGPV CU C YJQNG
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JU RCTV QH C NKOKVGF CUUWTCPEG GPICIGOGPV KP CEEQTFCPEG YKVJ 1;)
RTQHGUUKQPCN LWFIGOGPV CPF OCKPVCKP RTQHGUUKQPCN UEGRVKEKUO
TGURQPUKDKNKVKGU KP TGURGEV QH VJG ;WUVCKPCDKNKV[ ;VCVGOGPV KP T

[ TDVCKPKPI CP WPFGTUVCPFKPI QH VJG 8TQEGUU DWV PQV HQT VJG RWTR
VIG GHHGEVKXGPGUU QH VJG 8TQEGUU KPENWFKPI VJG QWVEQOG QH VJIG

f +QPUKFGTKPI YJGVJIGT VJG KPHQTOCVKQP KFGPVKHKGF CFFTGUUGU VJG CR
vVJG -;:; CPF
f ,GUKIPKPI CPF RGTHQTOKPI RTQEGFWTGU VQ GXCNWCVG YJGVJIGT VJG 8T

ITQWR~U FGUETKRVKQP QH KVU 8TQEGUU UGV QWV KP UGEVKQP },QWDNG
RCIG VQ RC G

TWT QVIGT TGURQPUKDKNKVKGU KP TGURGEV QH VJG ;WUVCKPCDKNKV][ ;VCVC
f LIFGPVKH[KPI YJGTG OCVGTKCN OKUUVCVGOGPVU CTG NKMGN[ VQ CTKUG Y.

f .GUKIPKPI CPF RGTHQTOKPI RTQEGFWTGU TGURQPUKXG VQ YJGTG OCVGTH
CTKUG KP VJG ;WUVCKPCDKNKV[ ;VCVGOGPV <JG TKUM QH PQV FGVGEVKP
HTQO HTCWF KU JKIJGT VJCP HQT QPG TGUWNVKPI HTQO GTTQT CU HTC
KPVGPVKQPCN QOKUUKQPU OKUTGRTGUGPVCVKQPU QT VJG QXGTTKFG QH

<XPPDU\ RI WKH ZRUN SHUIRUPHG

) NKOKVGF CUUWTCPEG GPICIGOGPV KPXQNXGU RGTHQTOKPI RTQEGFWTGU
s WUVCKPCDKNKV[ ;VCVGOGPV <JG RTQEGFWTGU KP C NKOKVGF CUUWTCPEG !
HTQO CPF CTG NGUU KP GZVGPV VIJCP HQT C TGCUQPCDNG CUUWTCPEG GPI
CUUWTCPEG QDVCKPGF KP C NKOKVGF CUUWTCPEG GPICIGOGPV KU UWDUVCHE
YQWNF JCXG DGGP QDVCKPGF JCF C TGCUQPCDNG CUUWTCPEG GPICIGOGPV D

<JG PCVWTG VKOKPI CPF GZVGPV QH RTQEGFWTGU UGNGEVGF FGRGPF QP RT
KFGPVKHKECVKQP QH FKUENQUWTGU YJGTG OCVGTKCN OKUUVCVGOGPVU C7
;s VCVGOGPV YJGVIGT FWG VQ HTCWF QT GTTQT

1P EQPFWEVKPI QWT NKOKVGF CUUWTCPEG GPICIGOGPV YKVJ TGURGEV VQ V

[ TDVCKPGF CP WPFGTUVCPFKPI QH VJG 8TQEGUU DURWTHGUOBRIVKBSWKTKG |
KPHQTOCVKQP WUGF D[ OCPCIGOGPV rG | UVCMGIQNFGT GPICIGOGPV D
FQEWOGPVUs CPF TGXKGYKPI VIJG I TQWR~U KPVGTPCN FQEWOGPVCVKQP QH

[ -XCNWCVGF YJGVJIGT VIJG GXKFGPEG QDVCKPGF HTQO QWT RTQEGFWTGU
KORNGOGPVGF D[ VJG /I TQWR YCU EQPUKUVGPV YKVJ VIJG FGUETKRVKQP Q
},QWDNG 5CVGTKCNKV[ J)UUGUUQW®PRCEGQEGUU~ QP RCIG

1P EQPFWEVKPI QWT NKOKVGF CUUWTCPEG GPICIGOGPV YKVJ TGURGEV VvVQ V

f TDVCKPGF CP WPFGTUVCPFKPI QH VJG /TQWR~U TGRQTVKPI RTQEGUUGU T!
s WUVCKPCDKNKV[ ;VCVGOGPV D[ QDVCKPKPI CP WPFGTUVCPFKPI QH VJG
RTQEGUUGU CPF KPHQTOCVKQP U[UVGOU TGNGXCPV VQ VIG RTGRCTCVKQP
PQV HQT VJG RWTRQUG QH RTQXKFKPI C EQPENWUKQP QP VIJIG GHHGEVKXGF

f - XCNWCVGF YJGVJGT VJG KPHQTOCVKQP KFGPVKHKGF D[ VJG 8TQEGUU K
;' VCVGOGPV

f -XCNWCVGF YJGVJGT VJG UVTWEVWTG CPF VJG RTGUGPVCVKQP QH VJG
CEEQTFCPEG YKVJ VJIG -;:;

f BGTHQTOGF UWDUVCPVKXG CUUWTCPEG RTQEGFWTGU QP UGNGEVGF KP
; VCVGOGPV

f 8GTHQTOGF KPSWKTKGU QH TGNGXCPV RGTUQPPGN QP UGNGEVGF KPHQTOUC
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f ?JGTG CRRNKECDNG EQORCTGF FKUENQUWTGU KP VJG ;WUVCKPCDKNKV]
FKUENQUWTGU KP VJG .KPCPEKCN ;VCVGOGPVU CPF :GRQTV QH VJIG ,KTGEV

[ -XCNWCVGF VJG OGVJQFU CUUWORVKQPU CPF FCVC HQT FGXGNQRKPI G|
KPHQTOCVKQP CPF

[ 7TDVCKPGF CP WPFGTUVCPFKPI QH VJG /TQWR~U RTQEGUU VQ KFGPVKH[ Vi
CNKIPGF GEQPQOKE CEVKXKVKGU CPF VJG EQTTGURQPFKPI FKUENQUWTGU

S8WKHU 6DWWHU ,RPSOLDQFH ZLWK WKH UHTXLUHPHQW WR PDUN XS \

'GEVKQP r stEs QH VJG +QORCPKGU )EV TGSWKTGU WU VQ TGRQTV QP
YKVJ VIG TGSWKTGOGPV VQ OCTM WR VJG ;WUVCKPCDKNKV[ ;VCVGOGPV KP C
JEV ;GEVKQP QH VJG +QORCPKGU )EV TGSWKTGU VJICV VJG ,KTGEVQT

GNGEVTQPKE TGRQTVKPI HQTOCV URGEKHKGF KP )TVKENG QH ,GNGICVGF
OCTM WR VJG ;WUVCKPCDKNKV[ ;VCVGOGPYV 0OQYGXGT CV VIJG VKOG QH KU
VJG GNGEVTQPKE TGRQTVKPI HQTOCV JCU PQV DGGP URGEKHKGF PQT DGEQC
+QPUGSWGPVN[ VJG /I TQWR KU PQV TGSWKTGF VQ OCTM WR VJG ;WUVCKPCDK
OQFKHKGF KP TGURGEV QH VJKU OCVVGT

S8WKHU 6DWWHU s HIHUHQFHY WR H[WHUQDO VRXUFHV RU ZHEVLWHYV

<JG TGHGTGPEGU VQ GZVGTPCN UQWTEGU QT YGDUKVGU KP VJG ;WUVCKPCI
s WUVCKPCDKNKV[ ;VCVGOGPV CPF VIGTGHQTG CTG PQV YKVJKP VJG UEQRG Q

8WKHU 6DWWHU ,RPSDUDWLYH 2QIRUPDWLRQ

<JG EQORCTCVKXG KPHQTOCVKQP KPENWFGF KP VJG ;WUVCKPCDKNKV][ ;VCVG
CPF HQT VJG [GCT VJGP GPFGF YCU PQV UWDLGEV VQ CP CUUWTCPEG GPI
OQFKHKGF KP TGURGEV QH VJKU OCVVGT

>VH Rl WKLV UHSRUW

7WT TGRQTV KU OCFG UQNGN[ KP CEEQTFCPEG YKVJ ;GEVKQP QH VJG +QO
QH VJG /TQWR

7WT CUUWTCPEG YQTM JCU DGGP WPFGTVCMGP UQ VJCV YG OKIJV UVCVG VC
CTG TGSWKTGF VQ UVCVG VQ VJGO KP C NKOKVGF CUUWTCPEG TGRQTV CPF
GZVGPV RGTOKVVGF D[ NCY YG FQ PQV CEEGRV QT CUUWOG TGURQPUKDKNK
CPF KVU ,KTGEVQTU CU C DQF[ HQT QWT NKOKVGF CUUWTCPEG YQTM HQT
JCXG HQTOGF

8CFTCKI 7TUDQTPG
HQT CPF QP DGJCNH QH 8TKEGYCVGTJQWUG+QQRGTU
+JCTVGTGF )EEQWPVCPVU CPF ;VCVWVQT[ )WFKV .KTO
L WDNKP

5CTEJ
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[+- TROGLQJV
YPPWCN :GRQTV

ECPCIGOGPVZU <XVWDICDELOLWKPCPEKCN  7VIGT
"GXKGY <\AIn\I\II-|PHQW ',\/(‘\/(:OGPVU 1DI—|QTOCV QP

*GCGLWLWQEIBRUW SURYLGHG E\
SDUWQHUV WR WKH *JULFXOW?
RPPXQLWLHYV

[+- VXSSRUWLQJ WKH *JULEXOWXUDO ,RFPXQLWA\

QT QXGT [GCTU .*, JCU DGGP KPXGUVGF KP (_,ITKI:VVNVWTG
HCTOKPI CPF TWTCN NKHG KP 1 TGNCPF ?G DGNKGXG HCTOGTU
DWUKPGUUGU TGVCKN EWUVQOGTU CPF YKFGT UQEKGV[ HGGN TGCN

GEQPQOKE CPF UQEKCN DGPGHKVU CHd CThaWWRYp@H KDWIVBY ERRGWY KoCcVGN
CEVKXKVKGU )U C /TQWR VJICV JCU R@GPTBT 8 & B KPJKHER URPENRIELSS
HQT 1TKUJ HCTOGTU HQT OQTG VJCP [GCTU YG CTG WPKSWGN]

RNCEGF VQ UWRRQTV 1TKUJ HCTOGTLJHCDPJFD\//Q:GHPI/'E.KEA/\(/\W){/@/Q IW Rl WKH BHD!
KPFWUVT[ KP 1TGNCPF 7WT URQPUQTUJKRU CPF KP KVKCV

TGHNGEV QWT DTCPF RTQOKUG QH UVWHRR Gk P HOIE cg PG AGCT CYCT
EQOOKVOGPV VQ HCTOGTU CPF VJIGKITE BW%R\M@GYJJ@J *f\l'd UV CEIKGXKPI |
QHHGTKPI WU VJG QRRQTVWPKV[ HQR & Yubp & EW LN Y g+ CUE CITKEWN
GPICIGOGPV VICCEQWRVUT! '60OKPGOU HQT VIGUG CYC

IGPGTCVKQP QH HCTO NGCFGTU CPF KPP
CKH /4 —UXVW UWRRQTVGF VJG ;VWFGPV QH VJG AGCT )
KPEGRVKQP D[ RTQXKFKPI C DWTUCT[ VQ

K, <TWUV +47 r{. *Y@UV\G.UN@DNKUJGFQWEHMH:\{D[F HKPCNKUVU
[GCTU CIQ VQ CFXCPEG VJG KPVGTGUVU HCOK

VIG )ITKEWNVWTCN UGEVQT IGPGTCNNGRP %LEF%YW?S%%@?E@S@U L oWt e
IGPGTCVGF HTQO UJCTGU KP .*, CNNEGHANGE k. 0§ Vikd \KEKIERBRNOIWS <, rHOT 0!
HCTOGT KPXGUVQTU KP VJG /TQWR HJK@WU}'WWF@ TQRK G PIK X &EP5CTKPGs 5KEJCGN *
RTKOCTKN[ VITQWIJ HKPCPEKPI TGUEEFESTEFWECTR QPG @ -FWECVKQP <GCiC

UEJQNCTUJKRU VTCKPKPI CPF FGXGNQROGPV CPF UWRRQTV QH

ITQWRU CPF QTICPKUCVKQPU TGRTGYLRAYKRERE KR ®OEIOMKPY v
GHHGEVKXGN[ HQT 1TKUJ )ITKEWNVW.

P
KpEc L CTWUv yCU bSGe C Eaf 555 2 %‘%NVV";F‘@{‘FET#(H:;KV{J@HVKK%
IWCTCPVGG YIJKEJ FQGU PQV JCXG EJONCTUJKR KU
YJQUG OGODGTU~ NKCDKNKV[ KU NK X R OGP F§§OG KP YIKEJ UEJ
COQWPV QH VIG IWCTCPVG&TKRNXOP

FGTKXGU KVU KPEQOG RTKOCTKN[ H 8 L[\R/Q&/%F%MEJH;ngS%:;ZJNSEE E;—gl

/TQWR VJG 1TKUJ CITKEWNVWTCN UGEVQT CPF U
¥, <TWUV KU RTQWF VQ RCTVPGT YKVJIGKT VHIWNW RRVIGPECKCN VITQWIJ UEJQN:
YKFG TCPIG QH TGUGCTEJ GFWECVKQRON QP E UQ AKENCKPEKYKEE EXGYPU 6WH
CPF MPQYNGFIG VTCPUHGT YJKEJ DGRGPHKM CWHEEC MHE QW WE K \RCPEN FKUEW U L
1TKUJ HCTOGTU CPF VJG HQQF KPFWURRG[TVYU cNYRVYKV] RTGUGPVCVKQPU H
RIJKNCPVIJTQRKE QDLGEVKXGU CTG FKESEVGFUVQY QIWHRRQTVU DQVJ VIJG 6WHH
UVTGPIVIGPKPI VIG EQORGVKVKXGPEWWYF TPHKTYQ® QHHVHKNENF EQPHGTGPEG V
UWUVCKPCDKNKV[ CPF RTQHKVCDKNBY[FGXGINGSRRAFOI TREWNVARIGTVKPI VIGUG
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6WHHKGNF ;EJQNCTU <JQOCU 5WTTC[ 4KCIJ ?JGNGJCP ,CXKF

.GPPGNN[CP ,CPKGNU /KNNKCP ?KNNKU CPF.5CGT %EQVC-FbI%NrN H G AGCT +JTKUVQRJGT +
RKEVWTGF YKVJ 2QG 4GQPCTF r6WHHKGNF ‘%H@ dzTﬁbcé(é?&%&.& YKkvi akco 0GTNKJI[ r.*,s

SKEJCGN *GTMGT[ r.*, <TWUV +JCKTOCPs RK EV“H¥E:§¥\H@ g BN dL 1S
1TGNCPF EQPHGTGPEG JGNF CV 5QWPV 2Q g&éé SOVS NNQYQi Q JCP r5CETC 8

+CTNQY

*<* RQIHUHQFH 9DUWQHU *<*/|1@)F6PRHZQ/KC§ULFXOWXUH

<JG )ITKEWNVWTCN ;EKGPEG )UUQEK)CH/K VJG g KP lg QF;LCJHQDEGQH ijucggﬁv.ﬁ
RTQHGUUKQPCN DQF[ HQT ITCFWCV VWG YIKNG
JOQTVKEWNVWTCN HQTGUVT] GPXKT&JBFE §/ QlJrK HOOF
KU VJG XQKEG QH VJG)ITKEWNVWTC PVKCN TONG V3
JCU DGGP VJG );) EQPHGTGPEG RCT FLl WPVT[ CPE 0OTG Y
CPF KP CNUQ URQPUQTGF VJGKT {J JG EQPHGTGPEG R
)FECRVKPI VQ +JCPIG GXGPV YJKEJ Y vw AL G%ICIGOGPV PGVYQT!
1PVGTPCVKQPCN ?QO0GP~U ,C| UJCTKPI

=KH /+- BRXQJ /DUPHU RI WKH BHDU *ZDUGYV

<JG .*, AQWPI .CTOGT QH VJG AGCT KU C PCVKQPCN

EQORGVKVKQP JGNF KP EQPLWPEVKQP YKVJ 5CETC <JG RWTRQUG

QH VIJGUG CYCTFU KU VQ KFGPVKH[ CPF TGEQIPKUG [QWPI

HCTOGT GZEGNNGPEG CPF VQ KPURKTG CPF GORQYGT VJG PGZV
IGPGTCVKQP QH [QWPI HCTOGTU KP 1TGNCPF <JG CYCTFU

TGEQIPKUGU VQR RGTHQTOKPI [QWPI HCTOGTU 1V RTQOQVGU

MPQYNGFIG UJCTKPI CPF PGVYQTMKPI CPF KV RTQXKFGU C

RNCVHQTO VQ UJQYECUG CPF JKIJNKIJV 1TKUJ CITKEWNVWTG CPF

VJG HCPVCUVKE YQTM DGKPI FQPG D[ [QWPI HCTOGTU

JFLWFKECVKQP KU DCUGF QP UGXGTCN ETKVGTKC KPENWFKPI

DWUKPGUU KPKVKCVKXG UWUVCKPCOKYKMEREKRREEEUEQH QR ¥ARus urccn
HCTO CNQPIUKFG GPVGTRTKUG SWCN}QV&EWQ\}F\/@r@@ deMITGcrPEG
GPXKTQPOGPVCN RTQVGEVKQP CYCTGPGUU CITKEWNVWTCN

MPQYNGFIG CPF EQOOWPKV[ KPXQNXGOHGRX UUKQ @L"QWHUDJH @HHNHQG

AQWPI .CTOGT QH VJG AGCT KU +JTK)l.{/V\9j?G]%T I:E-C‘Q]l_lfl\bl\INBB%C?_ +*QNTTGP HCTOGTI

rexcee VTCFKVKQP QH JGTFKPI VIGKT ECVVNG Q
RCUVWTGU <JGUG ECVVNG URGPF VJG ?K
*WTTGP~U NKOGUVQPG WRNCPFU CPF VJK
VIG UWTXKXCN QH VJG TGIKQP~U HCOQW
*WTTGP ?KPVGTCIG ?GGMGPF KU C EGNGLE
VTCFKVKQP QH ?KPVGTCIG CPF KPENWFG!|
HCTOKPI JGTKVCIG EWNVWTCN CPF HCO
7TEVQDGT *CPM OQNKFC[ YGGMGPF GCEJ [(
?KPVGTCIG ;EJQQN KU JGNF CU RCTV QH '
YGGMGPF CPF KV CKOU VQ WPKVG HCTOG
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CFXKUQTU CPF IQXGTPOGPV TGRTGUGRVEGKXNGUGEM YYCTE KEGKXGP VQ VJIG
QP UWUVCKPCDNG RCUVQTCN NCPF PCREGIERIOHNN YKVI VIG NQYGUV YGKIJVGF

<JG CPPWCN *WTTGPDGQ ?KPVGTClG?QQEM%%ﬁGO‘\NR*FQ%‘rF\’/\éE**S HQT VJG RTG
D[ .*, EGNGDTCVGU PQV QPN[ ViG WPKEWEPRETYKPF TG JOPQWTGFE CV VJG CY

VTCFKVKQPU QH vJG *WTTGP DwV cRUFIKIGNKIGVE EForRIEDNHEZC 0QVEN Ki

CPF UWRRQTVU VJG DTQCFGT UKIPKHKECPEG QH RCUVQTCN
HCTOKPI KP UJCRKPI OWEJ QH VJG 1TKUJ NCPFUECRG

9DWURQ 6HPEHU RI *JUL *ZDUH

) HQWPFKPI OGODGT QH )ITK )YCTG .*, YCU QPG QH C

PWODGT QH CITK DWUKPGUUGU VJCV TGEQIPKUGF VJG PGGF HQT
CP KPFGRGPFGPV DQF[ VQ RTQXKFG VJG IGPGTCN RWDNKE YKVJ
KPHQTOCVKQP CPF GFWECVKQP QP VJG KORQTVCPEG QH
CITKEWNVWTG CPF VJG HQQF KPFWUVT[ VQ VJG 1TKUJ GEQPQO]
*,~U CPPWCN UWRRQTV CUUKUVU )ITK )YCTG KP EQPVKPWKPI KVU
RTQITCOOG QH GFWECVKQPCN CPF RWDNKE CYCTGPGUU
KPKVKCVKXGU COQPI VJG PQP HCTOKPI EQOOWPKV[ <QRKEU
KPENWFG OQFGTP CITKEWNVWTG VJG TWTCN GPXKTQPOGPV

CPKOCN YGNHCTG HQQF SWCNKV] CP{CVE(IE%V[)PP +CORKQP r+GNN+JGEM +JCORKQP

3GXKP 5E+QPPGNN r+-7 )PKOCN OGCNVJ 1TGNCP
r.*, <TWUV +JCKTOCPs 2QJP +CJCNCP r.*, 1PUW"
5CTVKP r+GPVGPCT[ <JWTNGU +Q 7Rs CPF 2COG!
JPKOCN OGCNVJ 1TGNCPFs

6DNH WKH 6RRYH m >,- *JUL 6HQWDO

OURXS
5CMG VJG 5QQXG KU C EJCTKV[ HQWPFGF
OGODGTU KP 6QTVJ <KRRGTCT[ KP VQ

KP VJG NGXGNU QH UGNH JCTO CPF UWKE
CPF QVJGT TWTCN FYGNNGTU <JKU KPKV
DQNUVGTGF D[ UWRRQTV HTQO =+, )ITK 5
I TQWR YJQUG GORKTKECN TGUGCTEJ TGN

HQWPF VJCV CNOQUYV QH HCTOGTU
KP FCPIGT QH UWKEKFG

*, TGEQIPKUGF 5CMG VJG 5QQXG CPF =+,
RWTRQUG VQ UWRRQTV VJG CTGC QH OGF

ouDVV OUDVVODQG .[FHOOHQFMTRW IYUMLNGO VQIGVIGT VQ HWTVJIGT VJ(
5LYHVWRFN VITQWIJ MPQYNGFIG CPF TGUQWTEG UJC"

?QTMKPI KP RCTVPGTUJKR YKVJ <GCICUE VJG }/TCUU ~
RTQITCOOG CKOU VQ KPETGCUG ITCUU WVKNKUCVKQP QP 1TKUJ
NKXGUVQEM HCTOU CNQPI YKVJ CODKVKQWU VCTIGVU )EJKGXKPI
}TCUU ~ VCTIGVU YKNN TGSWKTG EJCPIGU KP HCTO RTCEVKEGU
CUUQEKCVGF YKVJ DQVJ ITCUU RTQFWEVKQP CPF WVKNKUCVKQP
FGNKXGTKPI DGUV RTCEVKEG CPF RTQOQVKPI UWUVCKPCDNG
CITKEWNVWTCN OGVJQFU

*12  HOO,KHFN *ZDUGYV

<JG CPPWCN )PKOCN OGCNVJ 1TGNCPF +GNN+JGEM 5KNMKPI HQT

OWCNKV[ CYCTFU JCU DGGP URQPUQTGF D[ .*, UKPEG VJG]

YGTG GUVCDNKUJGF KP <JG RWTRQUG QH VJG +GNN+JGEM

J)YCTFU KU VQ TGEQIPKUG CPF TGYCTF HCTOGTU YJQ JCXG

FGOQPUVTCVGF GZEGNNGPEG KP VIGghlkBfMR QH & BrFdSTF s +QPoT 0ONQJICP 15
JGCNVJ OCPCIGOGPV )YCTFU TGEQIPKIQHETEHEIT® KTUEYHDs 5KEIJCGN *GTMGT[ r.*, <
JCXG KORNGOGPVGF DGUV RTCEVKEGUWXPQYAIWKICENILETC 8TGUKFGPVs <QO¢U :\

OCPCIGOGPV UWEJ CU EGNN EQWPVKPI VePF cEGKKERRER RNQWIJKPI EJCORKQPUJK
GZEGNNGPV JGTF JGCNVJ CPF OKNM RTQFWEVKQP TGUWNVU
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>QLYHUVLW\ ;HVHDUFK <XSSRUWJIG*OW ERFRMHYDBDG HCVJIGT CPF UQP RCTYV
DEURDG *TGPFCP ?CNUJ HTQO +Q <KRRGTCT]

*, QHHGTU C YKFG TCPIG QH UWRRQTVU CPF ITCPVU ¥L‘§u
WPKXGTUKVKGU KPENWFKPI CECFGORE RV kP uQPHRQRHQWDO <XVWDI
TGNCVGF QTICPKUCVKQPU cPF 6XGPVAPYEYGPV CECFGOKE

URQPUQTUJKRU KPENWFG :WUVCKPCONG KREWIWTCEHCIEGIKPE +%, -PXKTQPOGP
=+, .CTO ;CHGV[ )YCTFU CPF .*, <TWYVC/XGQITEENG\UWRKNEPWP 7EVQDGT <JG E
QH VJG AGCT )YCTF CV =++ +QPHETUKGUVGIBROPGF VQ RTQOQVG GPXKTQI

% 0QONFKPIU RNE CPF .*, <TwuUV JCXBHPEPIGRTCEVKEGU CPF JKIJNKIJV VJG T
RIKNCPVJTQRKE EQPVTKDWVKQP KP WWREIH TP CpMEPI KPGEIEhT CHHQTVL
CPF VGCEJKPI HCEKNKV[ CV =+, 4[QPU KAHOEQFYKEWKRI VQ RTQFWEG JKIJ SW
JITKEWNVWTCN EKGPEG +GPVTG~ yKRNNCGRIRFEYCDONG OGPRAGN, - KXG GPVGTR
VQ FGNKXGT DQVJ VGCEJKPI CPF TGHEYFEINFVSEFKMB LSy RTGUGPVGE <JG
KPVGTPCVKQPCN UVCPFCTFU 1V YKNNRFIXREE EF DTN TEF YQP RCTVY
TGUGCTEJGTU UVWFGPVU KPPoxcvadFl eh? kpMWUUTRE ZAHE ARRCEGTCTI
ECP EQNNCDQTCVG QP RTQLGEVU CKOGF CV CFETGUUKPI VJG

OQUV RTGUUKPI EJCNNGPIGU HCEKPI OQFGTP HCTOKPI CPF

CITKEWNVWTG

Ty

()

/[+- +HWWHU /DUPLQJ *ZDUGV

<JGUG CYCTFU CKO VQ KFGPVKH[ VJG JKIJGUV NGXGNU QH
CEJKGXGOGPV OCFG KP VJG KPFWUVT[~U OQXG VQYCTFU C

OQTG UWUVCKPCDNG UGEVQT CPF VQ TGYCTF KPKVKCVKXGU
TGUGCTEJ CPF RTCEVKEGU VJCV CTG JGNRKPI 1TKUJ CITKEWNVWTG
OGGV KVU GEQPQOKE UQEKCN CPF GPXKTQPOGPVCN EJCNNGPIGU
<JG CYCTF ECVGIQTKGU KPENWFGF C OKZ HTQO CETQUU VJG

JITK KPFWUVT[ HQQF RTQFWEGTU CPF HCTOGTU

<QO CPF 3CVJ[ *CTT[ YGTG PCOGF YKPPGTU QH VJIG .*,

IPUWTCPEG 7XGTCNN *GVVGT .CTOKP2QXM€COHF *TGPFCP ?CNUJ QXGTCNN YKPPGTU QF
<GCICUEIl.*, -PXKTQPOGPVCN ;WUVCKPCDKNKV] )
TGEGKXKPI VIGKT CYCTF HTQO 4CWTC *WTMG r,

=KH 9DGUDLJ @DOVKH ,HOQWUH IRU <X
*QLPDO O0UDVVODQG ;HVHDUFK

) UKIPKHKECPV EQPVTKDWVKQP HTQO .*,
<TWAPF .CTOGT *WUKPGUU ,GXGNQROGPYV
UWRRQTV VJG FGXGNQROGPV QH C PGY T
<GCICUE 5QQTGRCTM +CORWU <JKU PGY
CFXCPEG ENKOCVG HQEWUGF TGUGCTEJ ¢
UQNWVKQPU HQT UWUVCKPCDNG RCUVWT
HCEKNKV[ YKNN YQTM VQ GPJCPEG 1TGNC
KORTQXKPI GHHKEKGPE[ CPF JGNRKPI HC
VCTIGVU GPUWTKPI GPXKTQPOGPVCN GE

3CVI[ <QO *CTT[ QXGTCNN YKPPGTU QH U,VYHO/M%%QK&IWG[THQT HWVWTG IGPGTCVI

.CTOKPI )YCTFU RKEVWTGF YKVJ 4KCO OGTNKJ[ r.*, IPUWTCPEG

+JCKTOCPs -OGT 7~*[TPG CPF 5CWTGGP 7=46D FWR U :UDLQLQJ <NLOOV

>QLYHUVLW)\ ;HVHDUFK <XSSRUW, FOPKKPPMHGD Y@ UWRRQTV VJIG .:; VTCE
DEURDG EQWTUG HQT [QWPI RGQRNG QXGT VJG CI

<JG KPCWIWTCN <GCICUE .*, -PXKTQNOB¥ Wi SwiuN s d BAEVKEGU CTG CFQ
)YCTFU YGTG JGNF KP 7TEVQDGT <JG EQORGVKVKQP

YCU GUVCDNKUJGF VQ RTQOQVG GP%b\b'%éK\R@NT\J\{\%WWIDBQN%ZUt <DIH!
HCTOKPI RTCEVKEGU CPF JKIJNKIJV W GEQFQKPGWIUWE W WRRWQITV VIG 1;) D[ R
HCTOGTU CTG OCMKPI KP VIGKT GHHQHGW [VRC P Q THOGKWI FPTIMIGTFS/ CVKQPU CV
YIKNG EQPVKPWKPI VQ RTQFWEG JK IIGSKEANKN [U PRMBMTKYEQMRICHQ QEJG UGOKP
KP C RTQHKVCDNG OCPPGT .KXG GPYGNR TKIGG; LU FDW CR¥WMETWT CPF VIGKT
ECVGIQT[ CYCTFU YGTG RTGUGPVGF OCFE (BXGTERBN [YKPRGTUUGYYU VIG[ QTICH



[+- TROGLQJIV

ECPCIGOGPVZU <XVWDICDELOLWKPCPEKCN  7VIGT
VPPWCN :GRQTV QP

CGXKGY <WDWHPHQW "VCVGOGPVU 1PHQTOCV

¥, ;=887:<16/ <0- ?1,-: +755=61<A

*W WKH KHDUW Rl HYHU\WKLQJ ZH GR LV D FRPPLWP
QRW MXVW ZLWKLQ WKH IDUPLQJ VHFWRU EXW DFUR
OLYH DQG ZRUN @LWK EUDQFKHY QDWLRQZLGH D
ZH DUH ZHOO SRVLWLRQHG WR PDNH D PHDQLQJIXO
FRPPXQLW\ LQLWLDWLYHY DUH D UHIOHFWLRQ RI RX
VWUHQIJWKHQ WKHVH FRPPXQLWLHV ZKLOH KHOSLAQ.
FRQQHFWLRQV ZLWK RXU FXVWRPHUV

OXDUDQWHHG 2ULVK

*, KU C RTQWF OGODGT QH VJG /WCPEMKEE N IGKPRQRVKQPCN CPF HKPCPEKCN
RTQITCOOG <JG /WCTCPVGGF 1TKUJCHBDORAEE EKRPW UlVRETVPGTKPI YKVI :Q
OCTM QH FKUVKPEVKQP CYCTFGF VAQ@WBRCHPRAIRRFCHQR PRV QPN[ JGNR GPU\
FGOQPUVTCVG C UVGCFHCUV EQOOKYBEPKEBY BHKME/ KB TPkPHFSCNU NQFIKPI C
SWCNKV[ LQDU EQPVTKDWVKPI 0GCP¥M NV YOVEIBENNEQPVTKDWYVG VQ DW
EQOOWPKVKGU CPF WRJQNFKPI VJGBROARFYY P EVEUFQOOWPKVKGU  <JKU U
RTQXGPCPEG <JKU RCTVPGTUJKR WPPERUEQFCKHVOWPT EY¥RKERQORYHF KV[ YGNN

VQ UWRRQTVKPI 1TKUJ DWUKPGUUGWERB¥KPIGKFPFEHcERIF OCMKPI C RTQHQWPF
HCOKNKGU KP PGGF

,KDPEHUV RI ,RPPHUFH
o** OXEV [+- <HPSOH <WDGLXP
?KVJ DTCPEJGU NQECVGF CTQWPF 1TGNCPF .*, KU C

EQOOKVVGF OGODGT QH OCP[ NQECN "+ JFX¥dNeEP @ KU RTQWF VQ UWRRQTV V.
+QOOGTEG ?QTMKPI EQNNCDQTCVKXAIKF YKWLHVEGELENKR TGHNGEVU .*,~U NQPI
DWUKPGUUGU +JCODGTU QH +Q00GFREO RFHARFE ¥ §QOOWPKVKGU R
RTQOQVG KPKVKCVKXGU MPQYNGFIRDMEKPY PM VIFEBUYNKGPEG CPF RCUUK
NQECN DWUKPGUU KP EQOOWPKVKGWREEFENKETEREBF

7WT URQPUQTUJKR QH .*, ;GORNG ;VCFKW
<6. <XSSRUW +LJ <XSSRUW IRU 9YPHr@&@ ureXMIcCQHYWT FGFKECVKQP VQ EQO

'GEQIPKUKPI VJG GZEGRVKQPCN EJCNNFNE U T KM BWURRE@ YEEP C XGPWC
JCXG HCEGF TGEGPVN[ YG YCPVGF ROGYEMERWKEd RKNYWTG CPF C HCPVCL
UWRRQTV QH ;5-U C UVGR HWTVJGT HFPETEBEQENK G cPRP IRMRNGTU YJQ UJCT
KORCEV D[ QHHGTKPI C b EQODKPBFWCTMGVKPI

UWRRQTV RCEMCIG HQT UGXGP NQEGNTHMUYKRGNWUBPCHREPEVYQTM YG UWRR(C
DTCPEJ OCPCIGTU HTQO QWT +QTM RRAWHUHREVKGPYNEEMGREBD DTKPIU RGQRI
*ClHIQV ;VTGGV [ NKIQ /CNYC[ ,TWOEQPFIWPKPF RKIOEG KEMF PWTVWTGU [QWP
DTCPEJGU UGNGEVGF DWUKPGUUGU FWRTGWBREKP? IEQ FYUXBIWGGU VQ VIG FG)
TCPIG QH KPFWUVTKGU KPENWFKPI &6 N GHKNY DT UYEWAT €@ Uy FEVEGP VK P W C VK
HQQF CPF OCPWHCEVWTKPI VTCFKVKQP VJCV WPKVGU RGQRNG CETQL

<JGUG DWUKPGUUGU TGEGKXGF TGEQIPKVKQP QP 1TGNCPF~U
NCTIGUV DKNNDQCTF KP ,WDNKP CU YGNN CU QP NQECN DKNNDQCTFU
TCFKQ CPF KP RTGUU EQXGTCIG KP VIGKT EQWPVKGU <JTQWIJ

VIKU KPKVKCVKXG YG CKOGF VQ NKUVGP VQ QWT EWUVQOGT PGGFU
YJKEJ CNNQYGF VJGO VQ CORNKH[ VIGKT XQKEGU RTQXKFG

VJGO YKVJ VJG RNCVHQTO VIJG[ FGUGTXG CPF OCMG C TGCN
FKHHGTGPEG KP VIGKT DWUKPGUU LQWTPG]

yRQOQDOG 6F-RQDOG 1RXVH

.*, KU RTQWF VQ DG UWRRQTVKPI VJG :QPCNF 5E,QPCNF

0QWUG CV VJG PGY 6CVKQPCN +JKNFT((;)FC;~U%)%QFL'J1|R%GKT|;/+(|:N* <J7GGRL|5EVWTGF ot
EJCTKV[ RTQXKFGU C {JQOG CYC[ HT CORNRGI .
YKVJ UGTKQWUN[ KNN EJKNFTGP WPFETISkEPECEKECH Ve \POERY -VCeFkwo



I+- TROGLQJIV ECPCIGOGPVzZU <XVWDICDELOLWKPCPEKCN  7VIGT
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9DUWQHUVKLSV

<Q UVTGPIVIGP TGNCVKQPUJKRU YKVJ MG[ DWUKPGUU
EWUVQOGTU YG RCTVPGT YKVJ OCP[ QTICPKUCVKQPU YJQUG
OGODGTUJKR DCUG KU OCFG WR QH QWT EWUVQOGTU UWEJ CU
/QQF .QQF 1TGNCPF VJG :GUVCWTCPVU J)UUQEKCVKQP QH
1TGNCPF CPF EQOOWPKV[ ITQWRU NKMG 5GP~U ;JGFU <JTQWIJ
VIGUG RCTVPGTUJKRU QWT EQOOGTEKCN GZRGTVU UJCTG
XCNWCDNG CFXKEG CPF KPUKIJVU D[ URGCMKPI CV ITQWR
OGGVKPIU RTGUGPVKPI CV EQPHGTGPEGU URQPUQTKPI CYCTFU
CPF GPICIKPI FKTGEVN[ YKVJ DWUKPGUUGU CPF VJGKT
EQOOWPKVKGU

OURZ 2W BRXUVHOI s02Bt

)V .*, YG JCXG C UVTQPI HQEWU QP UWRRQTVKPI QWT NQECN
EQOOWPKVKGU 7WT DTCPEJ UVCHH VCMG C RGTUQPCN CPF
JWOCP CRRTQCEJ VQ UWRRQTVKPI DWUKPGUUGU CPF NQECN
EQOOWPKVKGU <JKU KU YJ[ YG CTG UQ FGNKIJVGF VQ DG
UWRRQTVKPI /1A YKVJ VJG /TQY CV ;EJQQN +CORCKIP 7WT
NQECN DTCPEJ OCPCIGTU YKNN DG EQPPGEVKPI FKTGEVN[ YKVJ
VJG UEJQQNU YG CTG UWRRQTVKPI VQ DTKPI VJKU XCNWCDNG
RTQITCOOG VQ EJKNFTGP KP GKIJV UEJQQNU KP EQWPVKGU
CETQUU 1TGNCPF <JKU RTQITCOOG KU UWRRQTVKPI [QWPI
RGQRNG DWKNFKPI UWUVCKPCDNG HQQF JCDKVU VJCV YKNN DGPGHKYV
VIGOUGNXGU VJGKT EQOOWPKVKGU CPF VJG HWVWTG RNCPGYV

,RXQWU\ <KRZV

)U RCTV QH QWT EQOOWPKV[ HQEWU YG UWRRQTV VJG 1TKUJ
'JQYU )UUQEKCVKQP CPF C PWODGT QH EQWPVT[ UJQYU

OQUV QH YJKEJ CTG TWP D[ NQECN EQOOKVVGGU QP CP GPVKTGN]
XQNWPVCT[ DCUKU <JGUG GXGPVU RNC[ C XKVCN TQNG KP
UJQYECUKPI VJG 1TKUJ HQQF RTQFWEGTU CPF NKXGUVQEM
KPFWUVT[ YIKNG CNUQ UGTXKPI CU XKDTCPV EQOOWPKV]
ICVIGTKPIU .*, GORNQ[GGU HTQO VJG ENQUGUV NQECN DTCPEJ
CVVGPF VJGUG UJQYU YJKEJ RTQXKFG CP KORQTVCPV
QRRQTVWPKV[ HQT EQOOWPKV[ GPICIGOGPV
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[+- TROGLQJV
YPPWCN :GRQTV

ECPCIGOGPVZU WHUVCKPCDKNKYI QDCFLDO  7VIGT
"GXKGY :\/(‘\/(T.OGPV <\A/n\AIHPHQW\/1DHQTOCV QP

2QGHSHQGHQW DXGLWRUVe UH
PHPEHUV RI /+- 1ROGLQJV SOF

' HSRUW RQ WKH DXGLW RI WKH IL
VWDWHPHQWYV

8SLQLRQ

1P QWT QRKPKQP .*, OQNFKPIU RNE~U EQPUQNKFCVGF HKPCPEKCN UVCVGOG

rVIG €EHKPCPEKCN UVCVGOGPVU-s

, IKXG C VTWG CPF HCKT XKGY QH VJG ITQWR~U CPF VJG EQORCP[~U CUUGVU
CcvV ,GEGODGT CPF QH VJG ITQWR~U RTQHKYVY CPF VJG ITQWR~U CPF V.
VIG [GCT VIGP GPFGF

» JCXG DGGP RTQRGTN[ RTGRCTGF KP CEEQTFCPEG YKVJ 1PVGTPCVKQPCN
r€el.:;Ues CU CFQRVGF D[ VIJG -WTQRGCP =PKQP CPF CU TGICTFU VJG EQOR
CRRNKGF KP CEEQTFCPEG YKVJ VIJG RTQXKUKQPU QH VJG +QORCPKGU )EV

, JCXG DGGP RTQRGTN[ RTGRCTGF KP CEEQTFCPEG YKVJ VJG TGSWKTGOGPV!

CU TGICTFU VJG EQPUQNKFCVGF HKPCPEKCN UVCVGOGPVU )TVKENG QH V
?G JCXG CWFKVGF VJG HKPCPEKCN UVCVGOGPVU KPENWFGF YKVJKP VJG )PP!
, VJG +QPUQNKFCVGF CPF +QORCP[ ;VCVGOGPVU QH .KPCPEKCN 8QUKVKQP C

, VIJG +QPUQNKFCVGF 1PEQOG ;VCVGOGPV CPF +QPUQNKFCVGF ;VCVGOGPV Q
[GCT VIGP GPFGF

, VJG +QPUQNKFCVGF CPF +QORCP[ ;VCVGOGPVU QH +CUJ .NQYU HQT VJG [GC
, VJG +QPUQNKFCVGF CPF +QORCP[ ;VCVGOGPVU QH +JCPIGU KP -SWKV[ HQT
, VJG PQVGU VQ VJG HKPCPEKCN UVCVGOGPVU YJKEJ KPENWFG C FGUETKRV

+GTVCKP TGSWKTGF FKUENQUWTGU JCXG DGGP RTGUGPVGF GNUGYJGTG KP
PQVGU VQ VJG HKPCPEKCN UVCVGOGPVU <JGUG CTG ETQUU TGHGTGPEGF H
KFGPVKHKGF CU CWFKVGF

TWT QRKPKQP KU EQPUKUVGPV YKVJ QWT TGRQTVKPI VQ VJG )WFKV +QOO0OKVV

+DVLV IRU RSLQLRQ

?2G EQPFWEVGF QWT CWFKV KP CEEQTFCPEG YKVJ 1PVGTPCVKQPCN ;VCPFC
rLTGNCPFsss CPF CRRNKECDNG NCY 7WT TGURQPUKDKNKVKGU WPFGT 1;)U |
JWFKVQTU~ TGURQPUKDKNKVKGU HQT VJG CWFKV QH VJG HKPCPEKCN UVCVC
VIJCV VJG CWFKV GXKFGPEG YG JCXG QDVCKPGF KU UWHHKEKGPV CPF CRR
QRKPKQP

1PFGRGPFGPEG

?G TGOCKPGF KPFGRGPFGPV QH VJG ITQWR KP CEEQTFCPEG YKVJ VIJG GVJKE
VQ QWT CWFKV QH VJG HKPCPEKCN UVCVGOGPVU KP 1TGNCPF YJKEJ KPE
CRRNKECDNG VQ NKUVGF RWDNKE KPVGTGUV GPVKVKGU CPF YG JCXG HWN'L
CEEQTFCPEG YKVJ VIGUG TGSWKTGOGPVU

<Q VJG DGUV QH QWT MPQYNGFIG CPF DGNKGH YG FGENCTG VJCV PQP CWF
-VJKECN ;VCPFCTF YGTG PQV RTQXKFGF VQ VJG ITQWR QT VJG EQORCP]
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7VJGT VJCP VJQUG FKUENQUGF KP PQVG VQ VJG HKPCPEKCN UVCVGOGPVU
VQ VJG ITQWR QT VJG EQORCP[ KP VJG RGTKQF HTQO 2CPWCT] VQ ,GEC

8XU DXGLW DSSURDFK

TXGTXKGY

7XGTCNN OCVGTKCNKV]

fb OKNNKQP r b OKNNKQPs +QPUQNKFCVGF HKPCPEKCN UVC
f*CUGF QP EKTEC QH KPUWTCPEG TGXGPWG
fb OKNNKQP r b OKNNKQPs +QORCP[ HKPCPEKCN UVCVGOGP

f*CUGF QP EKTEC QH GSWKV[ CVVTKDWVCDNG VQ GSWKV[ JONFGT!
8GTHQTOCPEG OCVGTKCNKV][

fb OKNNKQP r b OKNNKQPs +QPUQNKFCVGF HKPCPEKCN UVC
fb OKNNKQP r b OKNNKQPs +QORCP[ HKPCPEKCN UVCVGOG

JWFKV UEQRG

f?G RGTHQTOGF C HWNN UEQRG CWFKV QH VJG EQORNGVG HKPCPEK
VIJG ITQWRzU RTKPEKRCN QRGTCVKPI GPVKV[ .*, 1IPUWTCPEG RNE
EQORCP[ ?G RGTHQTOGF CWFKV RTQEGFWTGU QP EGTVCKP DCNCP
VTCPUCEVKQPU QH VJG ITQWRzU UJCTGF UGTXKEGU GPVKV[ .*, +Q°
i GTXKEGU 4KOKVGF

f<CMGP VQIGVJGT VJG GPVKVKGU YJGTG YG RGTHQTOGF C HWNN UE
EQORNGVG HKPCPEKCN KPHQTOCVKQP CPF VJQUG UGNGEVGF DCNC
UJCTGF UGTXKEGU GPVKV[ QP YJKEJ YG RGTHQTOGF CWFKV RTQEG
CEEQWPVGF HQT KP GZEGUU QH QH ITQWR TGXGPWGU QH ITC
DGHQTG VCZCVKQP CPF QH VJG ITQWRzU VQVCN CUUGVU

3G[ CWFKV OCVVGTU

f5GVIQFQNQIKGU CPF CUUWORVKQPU CRRNKGF KP VJG XCNWCVKQP
HQT KPEWTTGF ENCKOU r{41+{s rITQWRs

f:GEQXGTCDKNKV[ QH 1PXGUVOGPVU KP ;WDUKFKCTKGU r+QORCP[s

<JG UEQRG QH QWT CWFKYV

JU RCTV QH FGUKIPKPI QWT CWFKV YG FGVGTOKPGF OCVGTKCNKV[ CPF
OKUUVCVGOGPV KP VJG HKPCPEKCN UVCVGOGPVU 1P RCTVKEWNCT YG NC
UWDLGEVKXG LWFIGOGPVU HQT GZCORNG KP TGURGEV QH UKIPKHKECPV CEE
CUUWORVKQPU CPF EQPUKFGTKPI HWVWTG GXGPVU VJCV CTG KPIJGTGPVN[ WF
CFFTGUUGF VJG TKUM QH OCPCIGOGPV QXGTTKFG QH KPVGTPCN EQPVTQNU
YCU GXKFGPEG QH DKCU D[ VJG FKTGEVQTU VJCV TGRTGUGPVGF C TKUM QH O

3G[ CWFKV OCVVGTU

3G[ CWFKV OCVVGTU CTG VJQUG OCVVGTU VJCV KP VJG CWFKVQTU~ RTQH
UKIPKHKECPEG KP VJG CWFKV QH VJG HKPCPEKCN UVCVGOGPVU QH VJG E!
UKIPKHKECPV CUUGUUGF TKUMU QH OCVGTKCN OKUUVCVGOGPV rYJGVJGT Q°
CWFKVQTU KPENWFKPI VIQUG YJKEJ JCF VJG ITGCVGUV GHHGEV QP VJG QX
TGUQWTEGU KP VJG CWFKV CPF FKTGEVKPI VJG GHHQTVU QH VJG GPICIGO
EQOOGPVU YG OCMG QP VJG TGUWNVU QH QWT RTQEGFWTGU VIGTGQP YGT(
CWFKV QH VJG HKPCPEKCN UVCVGOGPVU CU C YJQNG CPF KP HQTOKPI QW
RTQXKFG C UGRCTCVG QRKPKQP QP VJGUG OCVVGTU <JKU KU PQV C EQORN
CWFKV



[+- TROGLQJV
YPPWCN :GRQTV

4H\ DXGLW PDWWHU 1RZ RXU DXGLW DGGUHVVHG WKH

6HWKRGRORJLHY DQG DVVXPSWLRQV DSSOLHG LQ WKH YDOXDWLRQ
RI WKH OLDELOLW\ IRU LQFXUUHG FODLPV s|52,|t SOURXSt

{GHGT VQ 6QVG r-s rkKs };WOOCT[ QH OCVGTKCHEUEEQWRIGPT RINKEKGH QWT TKUM CUUGUUOGPV YG
1PUWTCPEG EQPVTCEVU 1PUWTCPEG CPF TGKP IBNTUREG EQHP B WKW 0 B BHOWPIKPGRGPFGPYV XCNWCVKQF
VTIGCVOGPV~ 6QVG r@s };WOOCT[ QH OCVGTKON £¥E QEPWE P K I NIREXEKC N kUK UKECKU KPXQNXGF EQP
CEEQWPVKPI GUVKOCVGU CPF LWFIGOGPVU KP CRRNWO R ZEESRW KPERNWFXRKBRGEVGF NQUU TCVKQU CP|
6QVG } 1lPUWTCPEG CPF TGKPUWTCPEG EQPV TCH EN-€ KORIF KRG O 61 D [ WRIGP EQOMR ~U JKUVQTKECN EN |
'KUM 5CPCIGOGPV 1PUWTCPEG :KUM~ VQ VJG EFBXGMIQRI/GHFY M KPR WE & CINT KWL ESOBOY WGP XKTQPOGPV
<JG OGCUWTGOGPV QH 41+ EQORTKUGU <JG KPFGRGPFGPV GUVKOCVGU D[ TGUGTXKPI ENCUUGU
fCP CEVWCTKCN DGUV GUVKOCVG QH VJG WNvK@EQ@%@§E§%§&V%@§%}&@§E§?TKENHDGGTUGVPSECJ’KOC

KPEWTTGF CV VJG TGRQTVKPI FCVG KPENWFKPI%/gl?T RGVEéV \QHQQ ENdHO .FUPUGU QHE/D%/ZVV\LIJ?@GUU Ve cuL

*6 e - .
PQV TGRQTVGF r€l*6:+s CPF GXGPVU PQV KP FCVS:GrgTL%]\Nﬁz% CEV%%{?‘{?§§ DGUV GUVKOCVG YKVJ VJG CU
URGEKCNKUVU <JKU KPXQNXGF

fCP CFLWUVOGPV VQ VJG DGUV GUVKOCVG ECUJHNRQYHUVR FICHNS F¥ MIEPEHRE KENWSBH CUUWORVKQPU
QH OQPG[ CPF VJG HKPCPEKCN TKUMU TGNCVGF {Q MdRREPPKE! HERY G 0EPVYIE CEVWCTKCN XCNWCVKC

ﬁﬁvizvc\’sgv VJG HKPCPEKCN TKUMU CTG PQV KRENYEEE KB VIFCHYLRETYRIIN 1 ATkoT [6CcTU UV
Q EWTTGPV CEEKFGPV [GCT GUVKOCVG KPENWFKPI EQPU

fC TKUM CFLWUVOGPV HQT PQP HKPCPEKCN TKUM j T GUNBENKY EXtXK 6Q SRRBYKEPRB YHF FGXGNQROGPV
ITQWR TGSWKTGU HQT DGCTKPI VIG WPEGTVCKP BpGRQWN oGy HRMPI G BFEXERNRIU OH DWUKPGUU

QH VJG ECUJ HNQYU HTQO PQP HKPCPEKCN TKUM GUEVAB UHEMROWNY SN Wb TkPEEcFwTGU Yo EQF
EQPVTCEVU QH VJG CEVWCTKCN DGUV GUVKOCVG KPENWFGF YKVJKFP
<JG CEVWCTKCN DGUV GUVKOCVG KU FGVGTOKPGHP AWEKPGE ENRKGD &BVIALIKEMNC DN G
ECNEWNCVKQPU CPF TGSWKTGU VJG EQPUKFGTC\%QCPNQSQ%@JYJ%@NJQ;FFQ/@MJ@FE@N@W?Q@VGPGUU QH VIG FK!

EQORNGZ CUUWORVKQPU CPF UKIPKHKECPV LWFISGQEFYAD MQRKIGYCKPENKEGW SRUKOPU CU FKUENQUGF KP
DWUKPGUU CTG IGPGTCNN[ OQTG FKHHKEWNY VQ RTQLGEV CPF UWDLGEV VQ ITGCVGT

WPEGTVCKPVKGU VJCP UJQTV VCKN JKIJGT HTGSWGPE[ ENCKOU

5GVIQFQNQIKGU CPF CUUWORVKQPU XCT[ D[ ENCUU QH DWUKPGUU <JG MG[ KVGOU
WPFGTN[KPI VIJG XCNWCVKQP KPENWFG RCUV ENCKOU FGXGNQROGPV RCVVGTPU
CUUWORVKQPU KP TGURGEV QH GZRGEVGF NQUU TCVKQU CPF VJG GZRGEVGF HTGSWGPE]
CPF UGXGTKV[ QH ENCKOU

?G FGVGTOKPGF VJG XCNWCVKQP QH VJG CEVWCTKCN DGUV GUVKOCVG VQ DG C MG]|
CWFKV OCVVGT FWG VQ VJG LWFIGOGPVU CPF NGXGN QH GUVKOCVKQP KPXQNXGF KP VJG
OGCUWTGOGPV VIGTGQH

ECPCIGOGPVZU WHUVCKPCDKNKYI QDCFLDO  7VIGT
"GXKGY :\/(‘\/(:OGPV <\I\/n\AII—|PHQW\/1DHQTOCV QP

yHFRYHUDELOLW\ RI 2QYHVWPHQWY LQ <XEVLGLDULHV s,RPSDQ\t

:GHGT VQ 6QVG r+s };WOOCT[ QH OCVGTKCN CPBQEPPUKPH RITBNFKEKEBOIGOGPV~U CUUGUUOGPY CU VQ YJ
1PXGUVOGPVU KP ;WDUKFKCTKGU r+QORCP[ QPN[KPFKPEVEWMGQH KBRICKEIOBEN CV [GCT GPF VCMKPI KPV(
:WDUKFKCTKGU~ VQ VJG EQPUQNKFCVGF HKPCPEERCRKY\COKHETERYP QH VIG +QORCP]

<JG EQORCP[ JCU KPXGUVOGPVU KP UWDUKFKCTKGUGFHQP QWKRNREBFRWNTGU YG FGVGTOKPGF VJCV OCP
,GEGODGT YJKEJ CTG UVCVGF CV EQUV NGUU \CEBMWOMN GVGTFGKR®R BORCEAVGPYV KPFKECVQTU YCU TGC

?G FGVGTOKPGF VJKU VQ DG C MG[ CWFKVY OCVVGT CU KPXGUVOGPVU KP UWDUKFKCTKGU
CTG VJG RTKPEKRCN CUUGVU JGNF D[ VJG EQORCP][

0QY YG VCKNQTGF VIG CWFKV UEQRG

?2G VCKNQTGF VJG UEQRG QH QWT CWFKV VQ GPUWTG VJCV YG RGTHQTOGF ¢
QRKPKQP QP VJG HKPCPEKCN UVCVGOGPVU CU C YJQNG VCMKPI KPVQ CEEC
CEEQWPVKPI RTQEGUUGU CPF EQPVTQNU CPF VJG KPFWUVT[ KP YJKEJ VJG IT

<JG ITQWR EQPUKUVU QH VJIG JQNFKPI EQORCP[ .*, 1PUWTCPEG RNE rCP K
GPVKVKGU rHQWT QH YJKEJ CTG PQP VTCFKPIs CPF C ITQWR UJCTGF UGTXK]|
4KOKVGF JNN ITQWR GPVKVKGU CTG OCPCIGF CPF TGRQTVGF QP HTQO C UK
HKPCPEKCN UVCVGOGPVU CTG C EQPUQNKFCVKQP QH VIGUG KPFKXKFWCN GP

7P VJG DCUKU QH VIJG ITQWR UVTWEVWTG CNN CWFKV RTQEGFWTGU YGTC
GPICIGOGPV VGCO ?G RGTHQTOGF C HWNN UEQRG CWFKV QH VJG EQORNCG
IPUWTCPEG RNE CPF VJG JQNFKPI EQORCP][ i RGEKHKE CWFKV RTQEGFW
VTCPUCEVKQPU YGTG RGTHQTOGF KP TGURGEV QH .*, +QTRQTCVG ;GTXKEG
EQPUQNKFCVKQP RTQEGUU <JKU ICXG WU VIJG FGUKTGF NGXGN QH CWEFK
EQPUQNKFCVGF HKPCPEKCN UVCVGOGPVU CU C YJOQNG

<JKU ICXG WU EQXGTCIG KP GZEGUU QH QH ITQWR TGXGPWGU QH ITQ
QH VJG ITQWRzU VQVCN CUUGVU
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5CVGTKCNKV]

<JG UEQRG QH QWT CWFKV YCU KPHNWGPEGF D[ QWT CRRNKECVKQP QH OC\
VITGUJQNFU HQT OCVGTKCNKV[ <JGUG VQIGVJIGT YKVJ SWCNKVCVKXG EQPU
UEQRG QH QWT CWFKV CPF VJG PCVWTG VKOKPI CPF GZVGPV QH QWT CWFKV
UVCVGOGPV NKPG KVGOU CPF FKUENQUWTGU CPF KP GXCNWCVKPI VJG GHHGC
CPF KP CIITGICVG QP VJG HKPCPEKCN UVCVGOGPVU CU C YJQNG

*CUGF QP QWT RTQHGUUKQPCN LWFIGOGPV YG FGVGTOKPGF OCVGTKCNKV]
YJQNG CU HQNNQYU

,RQVROLGDWHG ILQDQFLD@® RFSVDQNHPBRQHRLD O

8YHUDOO PDWHULDOLW\ OKNNKQP r b OKNNKQPs b OKNNKQP r b OKNNKQPs

1RZ ZH GHWHUPLQHG EKRTEC QH KPUWTCPEG TGXGPWG +KTEC QH GSWKV[ CVVTKDWVCDNG VQ (
QH VJG RCTGPV

‘DWLRQDOH IRU EHQFRB DUKGDSROIKIEE VIKU DGPEJOCTM C L &\ RYN® CHRRAK G FOQIKG) IDGFIEN® CTM CU K
OGCUWTG CU VJG ITQWR~U TGUWNV ECPQRNWKES WEN G R RPTQ &N K QVGUIKXGWPGFIG E
VJG CRRTQRTKCVGPGUU QH VJKU DGPEUBCRXKN[ TEHG TIQGREKPY E QWRGP|
RQVGPVKCN DGPEJOCTMU CPF FGVGTOKPGF VJG QXGTCNN OCVGTKCNKV]
NGXGN VQ DG CRRTQRTKCVG

?G WUG RGTHQTOCPEG OCVGTKCNKV[ VQ TGFWEG VQ CP CRRTQRTKCVGN[ N
CIITGICVG QH WPEQTTGEVGF CPF WPFGVGEVGF OKUUVCVGOGPVU GZEGGFU Q
WUG RGTHQTOCPEG OCVGTKCNKV[ KP FGVGTOKPKPI VIG UEQRG QH QWT CWF
VGUVKPI QH CEEQWPV DCNCPEGU ENCUUGU QH VTCPUCEVKQPU CPF FKUEN
UCORNG UK\GU 7WT RGTHQTOCPEG OCVGTKCNKV[ YCU QH QXGTCNN OCV(
rMNMTQWR CWFKVs CPF b OKNNKQP rEQORCP[ CWFKVs

1P FGVGTOKPKPI VIJG RGTHQTOCPEG OCVGTKCNKV[ YG EQPUKFGTGF C PW(
OKUUVCVGOGPVU TKUM CUUGUUOGPV CPF CIITGICVKQP TKUM CPF VJG GHHGE
VJCV CP COQWPV CV VIG WRRGT GPF QH QWT PQTOCN TCPIG YCU CRRTQRTKC

?G CITGGF YKVJ VIJG )WFKV +QOOKVVGG VJCV YG YQWNF TGRQTV VQ VJGO O
QWT CWFKV CDQXG b r@r'TQWR CWFKVs r b s CPF b rEQORCP
b s CU YGNN CU OKUUVCVGOGPVU DGNQY VJCV COQWPV VICV KP QWT
SWCNKVCVKXG TGCUQPU

,RQFOXVLRQV UHODWLQJ WR JRLQJ FRQFHUQ

TWT GXCNWCVKQP QH VJG FKTGEVQTU~ CUUGUUOGPYVY QH VIJG ITQWR CPF EQ
VIG IQKPI EQPEGTP DCUKU QH CEEQWPVKPI KPENWFGF

, GXCNWCVKPI OCPCIGOGPV~U IQKPI EQPEGTP CUUGUUOGPV CPF WPFGTN[KP
IQKPI EQPEGTP CUUGUUOGPV rDGKPI VJG RGTKQF QH OQPVJU HTQO VJG
UVCVGOGPVU CTG CWVJQTKUGF HQT KUUWGS

» VGUVKPI VJG OCVIJGOCVKECN KPVGITKV[ QH VJG HQTGECUVU CPF VJG OQFC
CRRTQXGF DWFIGVU

,» EQPUKFGTKPI VIJG RTQLGEVGF UQNXGPE[ RQUKVKQP QH .*, 1PUWTCPEG |
UEGPCTKQU UGV QWV KP VJG ITQWR~U 7YP :KUM CPF ;QNXGPE[ )UUGUUOG
ITQWRzU TGIWNCVQT[ UQNXGPE[ ECRKVCN TGSWKTGOGPV CPF

,» EQPUKFGTKPI VIJG ITQWR~U NKSWKFKV[ RQUKVKQP HQT VJG RGTKQF QH CUL

*CUGF QP VJG YQTM YG JCXG RGTHQTOGF YG JCXG PQV KFGPVKHKGF CP[ O
GXGPVU QT EQPFKVKQPU VJCV KPFKXKFWCNN[ QT EQNNGEVKXGN[ OC[ ECUV
EQORCP[~U CDKNKV[ VQ EQPVKPWG CU C IQKPI EQPEGTP HQT C RGTKQF QH C
QP YJKEJ VJG HKPCPEKCN UVCVGOGPVU CTG CWVJQTKUGF HQT KUUWG

1P CWFKVKPI VIG HKPCPEKCN UVCVGOGPVU YG JCXG EQPENWFGF VJCV VJIG
DCUKU QH CEEQWPVKPI KP VJG RTGRCTCVKQP QH VIJG HKPCPEKCN UVCVGOGP
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0QYGXGT DGECWUG PQV CNN HWVWTG GXGPVU QT EQPFKVKQPU ECP DG R
IWCTCPVGG CU VQ VJG ITQWR~U QT VJG EQORCP[~U CDKNKV[ VQ EQPVKPWG C

1P TGNCVKQP VQ VJG EQORCP[~U TGRQTVKPI QP JQY VJG[ JCXG CRRNKGF VJ(
YG JCXG PQVJKPI OCVGTKCN VQ CFF QT FTCY CVVGPVKQP VQ KP TGNCVKQP
HKPCPEKCN UVCVGOGPVU CDQWV YJGVJGT VJG FKTGEVQTU EQPUKFGTGF KV C
DCUKU QH CEEQWPVKPI

?G CTG TGSWKTGF VQ TGRQTV KH VJG FKTGEVQTU~ UVCVGOGPV TGNCVKPI VC
4KUVKPI :WNGU HQT -WTQPGZV ,WDNKP KU OCVGTKCNN[ KPEQPUKUVGPV YKV,
?G JCXG PQVIKPI VQ TGRQTV KP TGURGEV QH VJKU TGURQPUKDKNKYV[

TWT TGURQPUKDKNKVKGU CPF VJG TGURQPUKDKNKVKGU QH VJG FKTGEVQT
FGUETKDGF KP VJG TGNGXCPV UGEVKQPU QH VJKU TGRQTV

'HSRUWLQJ RQ RWKHU LQIRUPDWLRQ

<JG QVJGT KPHQTOCVKQP EQORTKUGU CNN QH VJG KPHQTOCVKQP KP VJG )P
UVCVGOGPVU CPF QWT CWFKVQTU~ TGRQTV VIJGTGQP <JG FKTGEVQTU CTG 1
7WT QRKPKQP QP VJG HKPCPEKCN UVCVGOGPVU FQGU PQV EQXGT VJG QVJGT
PQV GZRTGUU CP CWFKV QRKPKQP QT GZEGRV VQ VJG GZVGPV QVJGTYKUG
HQTO QH CUUWTCPEG VIJGTGQP

1P EQPPGEVKQP YKVJ QWT CWFKV QH VJG HKPCPEKCN UVCVGOGPVU QWT
KPHQTOCVKQP CPF KP FQKPI UQ EQPUKFGT YJGVJGT VJG QVJGT KPHQTOCVK
HKPCPEKCN UVCVGOGPVU QT QWT MPQYNGFIG QDVCKPGF KP VJG CWFKV QT
OKUUVCVGF 1H YG KFGPVKH[ CP CRRCTGPV OCVGTKCN KPEQPUKUVGPE[ QT O
VQ RGTHQTO RTQEGFWTGU VQ EQPENWFG YJGVJGT VJGTG KU C OCVGTKC
UVCVGOGPVU QT C OCVGTKCN OKUUVCVGOGPV QH VJG QVJGT KPHQTOCVKQ
RGTHQTOGF YG EQPENWFG VJCV VJGTG KU C OCVGTKCN OKUUVCVGOGPV
TGSWKTGF VQ TGRQTV VJCV HCEV ?G JCXG PQVJKPI VQ TGRQTV DCUGF QP VJ

?KVJ TGURGEV VQ VJG :GRQTV QH VJG ,KTGEVQTU YG CNUQ EQPUKFGTGF YJ
VJG +QORCPKGU )EV rGZENWFKPI VJG KPHQTOCVKQP KPENWFGF KP VJG €¢
UWUVCKPCDKNKV[ TGRQTVKPI TGSWKTGF D[ VJCV )EV QP YJKEJ YG CTG PQ
KPENWFGF

*CUGF QP VJG TGURQPUKDKNKVKGU FGUETKDGF CDQXG CPF QWT YQTM WPFGT
rlTGNCPFs CPF VJG +QORCPKGU )EV TGSWKTG WU VQ CNUQ TGRQTV EC
FGUETKDGF DGNQY

, 1P QWT QRKPKQP DCUGF QP VJG YQTM WPFGTVCMGP KP VJG EQWTUG QH
VJG :GRQTV QH VJG ,KTGEVQTU rGZENWFKPI VIJG KPHQTOCVKQP KPENWFGF
CPF VJG UWUVCKPCDKNKV[ TGRQTVKPI QP YJKEJ YG CTG PQV TGSWKTGF
,GEGODGT KU EQPUKUVGPV YKVJ VJG HKPCPEKCN UVCVGOGPVU CPF JC
YKVJ VIJG CRRNKECDNG NGICN TGSWKTGOGPVU

, *CUGF QP QWT MPQYNGFIG CPF WPFGTUVCPFKPI QH VJG ITQWR CPF EQOF
QDVCKPGF KP VJG EQWTUG QH VJG CWFKV YG FKF PQV KFGPVKH[ CP[ OCVG
VIG ,KTGEVQTU rGZENWFKPI VJG KPHQTOCVKQP KPENWFGF KP VJG €6QP
UWUVCKPCDKNKV[ TGRQTVKPI QP YJKEJ YG CTG PQV TGSWKTGF VQ TGRQTV.

» 1P QWT QRKPKQP DCUGF QP VJG YQTM WPFGTVCMGP KP VJG EQWTUG QH V!

VJG FGUETKRVKQP QH VJG OCKP HGCVWTGU QH VJG KPVGTPCN EQPVTQ
TGNCVKQP VQ VIJG HKPCPEKCN TGRQTVKPI RTQEGUU CPF

VIJG KPHQTOCVKQP TGSWKTGF D[ ;GEVKQP rsrks QH VIJG +QORCPKGL
+QTRQTCVG /IQXGTPCPEG ;VCVGOGPV KU EQPUKUVGPV YKVJ VIG HKPCP
RTGRCTGF KP CEEQTFCPEG YKVJ UGEVKQP rs QH VJG +QORCPKGU )E\

, *CUGF QP QWT MPQYNGFIG CPF WPFGTUVCPFKPI QH VJG EQORCP[ CPF KVU
EQWTUG QH VJG CWFKV QH VJG HKPCPEKCN UVCVGOGPVU YG JCXG PQV K
VIJG FGUETKRVKQP QH VJG OCKP HGCVWTGU QH VJG KPVGTPCN EQPVTQN
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TGNCVKQP VQ VJG HKPCPEKCN TGRQTVKPI RTQEGUU CPF VJG KPHQTOCVKQ
+QORCPKGU )EV KPENWFGF KP VJG +QTRQTCVG /QXGTPCPEG ;VCVGOGPYV

, 1P QWT QRKPKQP DCUGF QP VJG YQTM WPFGTVCMGP FWTKPI VJG EQWTL

UVCVGOGPVU VJG KPHQTOCVKQP TGSWKTGF D[ UGEVKQP r srCs rDs rGs

CPF TGIWNCVKQP QH VJG -WTQRGCP =PKQP r,KUENQUWTG QH 6QP .KPC

D[ EGTVCKP NCTIG WPFGTVCMKPIU CPF ITQWRUs :GIWNCVKQPU KU E
/IQXGTPCPEG ;VCVGOGPV

,RUSRUDWH ORYHUQDQFH <WDWHPHQW

<JG 4KUVKPI :WNGU CPF 1;)U riITGNCPFs TGSWKTG WU VQ TGXKGY VJG FKTGE
EQPEGTP NQPIGT VGTO XKCDKNKV[ CPF VJCV RCTV QH VJG +QTRQTCVG /QX
EQORCP[~U EQORNKCPEG YKVJ VJG RTQXKUKQPU QH VJIG =3 +QTRQTCVG /C
+QTRQTCVG /QXGTPCPEG )PPGZ rVJG €+QFGess URGEKHKGF HQT QWT TGXKGY
TGURGEV VQ VJG +QTRQTCVG /QXGTPCPEG ;VCVGOGPV CU QVJGT KPHQTOCV#
QP QVJGT KPHQTOCVKQP UGEVKQP QH VJKU TGRQTV

*CUGF QP VJG YQTM WPFGTVCMGP CU RCTV QH QWT CWFKV YG JCXG EQPEN
GNGOGPVU QH VJIG +QTRQTCVG /QXGTPCPEG :VCVGOGPV KU OCVGTKCNN]
UVCVGOGPVU CPF QWT MPQYNGFIG QDVCKPGF FWTKPI VJG CWFKV CPF YG JCX
CVVGPVKQP VQ KP TGNCVKQP VQ

» <JG FKTGEVQTU~ EQPHKTOCVKQP VJCV VIJG[ JCXG ECTTKGF QWV C TQDWU
RTKPEKRCN TKUMU

,» <JG FKUENQUWTGU KP VJG )PPWCN :GRQTV VJCV FGUETKDG VJQUG RTKPE
RNCEG VQ KFGPVKH[ GOGTIKPI TKUMU CPF CP GZRNCPCVKQP QH JQY VIGUG

» <JG FKTGEVQTU~ UVCVGOGPV KP VIJG HKPCPEKCN UVCVGOGPVU CDQWYV YJC
VQ CFQRV VJIG IQKPI EQPEGTP DCUKU QH CEEQWPVKPI KP RTGRCTKPI VJGC
OCVGTKCN WPEGTVCKPVKGU VQ VJG ITQWR~U CPF EQORCP[~U CDKNKV[ VQ
NGCUV VYGNXG OQPVJU HTQO VJG FCVG QH CRRTQXCN QH VJG HKPCPEKCN

» <JG FKTGEVQTU~ GZRNCPCVKQP CU VQ VJGKT CUUGUUOGPV QH VIG ITQW
RGTKQF VJKU CUUGUUOGPYVY EQXGTU CPF YJ[ VJG RGTKQF KU CRRTQRTKCVG

, <JG FKTGEVQTU~ UVCVGOGPV CU VQ YJGVIGT VJG[ JCXG C TGCUQPCDNG G
DG CDNG VQ EQPVKPWG KP QRGTCVKQP CPF OGGV KVU NKCDKNKVKGU CU
CUUGUUOGPVY KPENWFKPI CP[ TGNCVGF FKUENQUWTGU FTCYKPI CVVGPVKQ
CUUWORVKQPU

TWT TGXKGY QH VJG FKTGEVQTU~ UVCVGOGPV TGICTFKPI VJG NQPIGT VG
UWDUVCPVKCNN[ NGUU KP UEQRG VJCP CP CWFKV CPF QPN[ EQPUKUVGF QH
FKTGEVQTU~ RTQEGUU UWRRQTVKPI VIGKT UVCVGOGPV EJGEMKPI VJIJCV VIG
TGNGXCPV RTQXKUKQPU QH VJG =3 +QTRQTCVG /IQXGTPCPEG +QFG CPF EQPL
EQPUKUVGPV YKVJ VIG HKPCPEKCN UVCVGOGPVU CPF QWT MPQYNGFIG CPF
EQORCP[ CPF VIGKT GPXKTQPOGPV QDVCKPGF KP VJG EQWTUG QH VJG CWFKYV

1P CFFKVKQP DCUGF QP VJG YQTM WPFGTVCMGP CU RCTV QH QWT CWEFKV Y
HOQNNQYKPI GNGOGPVU QH VJG +QTRQTCVG /QXGTPCPEG ;VCVGOGPV KU OCV(
UVCVGOGPVU CPF QWT MPQYNGFIG QDVCKPGF FWTKPI VIJIG CWFKV

[<JG FKTGEVQTU~ UVCVGOGPV VJCV VIG[ EQPUKFGT VJG )PPWCN :GRQTV V(
CPF WPFGTUVCPFCDNG CPF RTQXKFGU VJG KPHQTOCVKQP PGEGUUCT[ HQT
CPF EQORCP[~U RQUKVKQP RGTHQTOCPEG DWUKPGUU OQFGN CPF UVTCVGI|

[<JG UGEVKQP QH VJG )PPWCN :GRQTV VJCV FGUETKDGU VJG TGXKGY QH GHF
KPVGTPCN EQPVTQN U[UVGOU CPF

[<JG UGEVKQP QH VJG )PPWCN :GRQTV FGUETKDKPI VJG YQTM QH VJG )WFKV
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?G JCXG PQVJIKPI VQ TGRQTV KP TGURGEV QH QWT TGURQPUKDKNKV[ VQ TG
TGNCVKPI VQ VIJG EQORCP[~U EQORNKCPEG YKVJ VJG +QFG FQGU PQV RTQR
TGNGXCPV RTQXKUKQP QH VJG +QFG URGEKHKGF WPFGT VJG 4KUVKPI :WNGU

s HVSRQVLELOLWLHYV IRU WKH ILQDQFLDO VWDWHPHQWY DQG WKH DXG

:GURQPUKDKNKVKGU QH VJG FKTGEVQTU HQT VJG HKPCPEKCN UVCVGOGPVU

JU GZRNCKPGF OQTG HWNN[ KP VJG ,KTGEVQTU~ :GURQPUKDKNKVKGU ;VCVG(
VJG RTGRCTCVKQP QH VJG HKPCPEKCN UVCVGOGPVU KP CEEQTFCPEG YKVJ V.
UCVKUHKGF VJCV VJG[ IKXG C VTWG CPF HCKT XKGY

<JG FKTGEVQTU CTG CNUQ TGURQPUKDNG HQT UWEJ KPVGTPCN EQPVTQN CU
VIJG RTGRCTCVKQP QH HKPCPEKCN UVCVGOGPVU VJCV CTG HTGG HTQO OCVGT
QT GTTQT

1P RTGRCTKPI VJG HKPCPEKCN UVCVGOGPVU VJG FKTGEVQTU CTG TGURQPU
EQORCP[~U CDKNKV[ VQ EQPVKPWG CU C IQKPI EQPEGTP FKUENQUKPI CU C
EQPEGTP CPF WUKPI VJG IQKPI EQPEGTP DCUKU QH CEEQWPVKPI WPNGUU VJC
VJG ITQWR QT VJG EQORCP[ QT VQ EGCUG QRGTCVKQPU QT JCXG PQ TGCNKU

JWFEFKVQTU~ TGURQPUKDKNKVKGU HQT VJG CWFKV QH VJG HKPCPEKCN UVCVGC

7TWT QDLGEVKXGU CTG VQ QDVCKP TGCUQPCDNG CUUWTCPEG CDQWYV YJGVIG®
CTG HTGG HTQO OCVGTKCN OKUUVCVGOGPV YJGVIGT FWG VQ HTCWF QT GT
VIJCV KPENWFGU QWT QRKPKQP :GCUQPCDNG CUUWTCPEG KU C JKIJ NGXGN
VJCV CP CWFKVY EQPFWEVGF KP CEEQTFCPEG YKVJ 1;)U riITGNCPFs YKNN CNY
YJGP KV GZKUVU 5KUUVCVGOGPVU ECP CTKUG HTQO HTCWF QT GTTQT CPF C
QT KP VJG CIITGICVG VJIG[ EQWNF TGCUQPCDN[ DG GZRGEVGF VQ KPHNWGPE
VCMGP QP VJG DCUKU QH VIJGUG HKPCPEKCN UVCVGOGPVU

ITTGIWNCTKVKGU KPENWFKPI HTCWF CTG KPUVCPEGU QH PQP EQORNKCPEC
RTQEGFWTGU KP NKPG YKVJ QWT TGURQPUKDKNKVKGU QWVNKPGF CDQXG
TGURGEVY QH KTTGIWNCTKVKGU KPENWFKPI HTCWF <JG GZVGPV VQ YJKEJ Q\
KTTGIWNCTKVKGU KPENWFKPI HTCWF KU FGVCKNGF DGNQY

*CUGF QP QWT WPFGTUVCPFKPI QH VJIG ITQWR CPF KPFWUVT[ YG KFGPVKHK
EQORNKCPEG YKVJ NCYU CPF TGIWNCVKQPU TGNCVGF VQ DTGCEJGU QH 1TKL
KP RCTVKEWNCT VJG ;QNXGPE[ 11 :GIWNCVKQPU CPF YG EQPUKFGTGF VJIG GZ
JCXG C OCVGTKCN GHHGEV QP VJG HKPCPEKCN UVCVGOGPVU ?G CNUQ EQPUL
JCXG C FKTGEVY KORCEV QP VJG RTGRCTCVKQP QH VJG HKPCPEKCN UVCVGOG
?G GXCNWCVGF OCPCIGOGPV~U KPEGPVKXGU CPF QRRQTVWPKVKGU HQT HTC
UVCVGOGPVU rKPENWFKPI VJIG TKUM QH QXGTTKFG QH EQPVTQNUs CPF FGVG
OCPCIGOGPVY DKCU KP CEEQWPVKPI GUVKOCVGU CPF LWFIGOGPVCN CTGCU C
RTQEGFWTGU RGTHQTOGF D[ VJG GPICIGOGPV VGCO KPENWFGF

,»  KUEWUUKQPU YKVJ VIJIG )WFKV +QOOKVVGG OCPCIGOGPV CPF KPVGTPCN
YIJGVIGT VIGTG CTG MPQYP QT UWURGEVGF KPUVCPEGU QH PQP EQORNKCH
HTCWF

»w IPURGEVKPI TGNGXCPV EQTTGURQPFGPEG YKVJ VJG +GPVTCN *CPM QH 1
TGNCVKQP VQ EQORNKCPEG YKVJ NCYU CPF TGIWNCVKQPU

, :GCFKPI TGNGXCPV OGGVKPI OKPWVGU KPENWFKPI VIQUG QH VJG *QCTF )
+QOO0OKVVGG

» TJCNNGPIKPI CUUWORVKQPU OCFG D[ OCPCIGOGPV KP CEEQWPVKPI GUV|
RCTVKEWNCT KP TGNCVKQP VQ VJG XCNWCVKQP QH VJG NKCDKNKV[ HQT KI
MG[ CWFKV OCVVGT

» 1LFGPVKH[KPI CPF VGUVKPI LQWTPCN GPVTKGU DCUGF QP TKUM ETKVGTKC (
s sGUKIPKPI CWFKY RTQEGFWTGU VQ KPEQTRQTCVG WPRTGFKEVCDKNKV[ KP C



I+- TROGLQJIV ECPCIGOGPVZU WHUVCKPCDKNKYI QDCFLDO  7VIGT
YPPWCN :GRQTV CGXKGY “VCVGOGPV <WDWHPHQWV1IPHQTOCVKQP

<JGTG CTG KPJGTGPV NKOKVCVKQPU KP VJG CWFKV RTQEGFWTGU FGUETKDG
CYCTG QH KPUVCPEGU QH PQP EQORNKCPEG YKVJ NCYU CPF TGIWNCVKQPU V
CPF VTCPUCEVKQPU TGHNGEVGF KP VJG HKPCPEKCN UVCVGOGPVU )NUQ V
OKUUVCVGOGPV FWG VQ HTCWF KU JKIJGT VJCP VJG TKUM QH PQV FGVGEVK
OC[ KPXQNXG FGNKDGTCVG EQPEGCNOGPV D[ HQT GZCORNG HQTIGT[ QT k
VITQWIJ EQNNWUKQP

7WT CWFKV VGUVKPI OKIJV KPENWFG VGUVKPI EQORNGVG RQRWNCVKQPU Qf
RQUUKDN[ WUKPI FCVC CWFKVKPI VGEJPKSWGU OQYGXGT KV V[RKECNN[ KP.
KVGOU HQT VGUVKPI TCVJGT VJCP VGUVKPI EQORNGVG RQRWNCVKQPU 2G
KVGOU HQT VGUVKPI DCUGF QP VJGKT UK\G QT TKUM EJCTCEVGTKUVKEU 1P
VQ GPCDNG WU VQ FTCY C EQPENWUKQP CDQWV VJG RQRWNCVKQP HTQO YJKE

) HWTVJGT FGUETKRVKQP QH QWT TGURQPUKDKNKVKGU HQT VJG CWFKV QH \
1));) YGDUKVG CV

LVVRU IIYYY KCCUC KGIIGVQGEKCID EHI D DHZC FE E CI
[GUFTKRVKQP QH CWEKVQTU TAQURQPUKDKNKVKGU HQT CWFKV RFH

<JKU FGUETKRVKQP HQTOU RCTV QH QWT CWFKVQTU~ TGRQTV

=UG QH VJKU TGRQTV

<JKU TGRQTV KPENWFKPI VJG QRKPKQPU JCU DGGP RTGRCTGF HQT CPF QP
DQF[ KP CEEQTFCPEG YKVJ UGEVKQP QH VJG +QORCPKGU )EV CPF HQT
KP IKXKPI VIGUG QRKPKQPU CEEGRV QT CUUWOG TGURQPUKDKNKV[ HQT CP[
VQ YJQO VJKU TGRQTV KU UJQYP QT KPVQ YJQUG JCPFU KV OC[ EQOG UCXG
RTKQT EQPUGPV KP YTKVKPI

SWKHU UHTXLUHG UHSRUWLQJ

L RPSDQLHV *FW RSLQLRQV RQ RWKHU PDWWHUV
, ?G JCXG QDVCKPGF CNN VJG KPHQTOCVKQP CPF GZRNCPCVKQPU YJKEJ )\
RWTRQUGU QH QWT CWFKV

» 1P QWT QRKPKQP VJG CEEQWPVKPI TGEQTFU QH VJG EQORCP[ YGTG UWH
HKPCPEKCN UVCVGOGPVU VQ DG TGCFKN[ CPF RTQRGTN[ CWFKVGF

s, <JG +QORCP[ ;VCVGOGPV QH .KPCPEKCN 8QUKVKQP KU KP CITGGOGPV YKV

8WKHU H[FHSWLRQ UHSRUWLQJ

, KTGEVQTU~ TGOWPGTCVKQP CPF VTCPUCEVKQPU

=PFGT VJG +QORCPKGU )EV YG CTG TGSWKTGF VQ TGRQTV VQ [QW KH KF
FKTGEVQTU~ TGOWPGTCVKQP CPF VTICPUCEVKQPU URGEKHKGF D[ UGEVKQPU
OCFG ?G JCXG PQ GZEGRVKQPU VQ TGRQTV CTKUKPI HTQO VJKU TGURQPUKD!

?G CTG TGSWKTGF D[ VIJG 4KUVKPI :-WNGU VQ TGXKGY VIJG UKZ URGEKHKGF G
VQ UJCTGIJQNFGTU D[ VJIG *QCTF QP FKTGEVQTU~ TGOWPGTCVKQP ?G JCXG P
VIKU TGURQPUKDKNKV]

8TKQT HKPCPEKCN [GCT 6QP .KPCPEKCN ;VCVGOGPYV

?G CTG TGSWKTGF VQ TGRQTV KH VJG EQORCP[ JCU PQV RTQXKFGF VJG KPHQ
VQ rs QH VIJG -WTQRGCP =PKQP r, KUENQUWTG QH 6QP .KPCPEKCN CPF ,KXG
WPFGTVCMKPIU CPF ITQWRUs :GIWNCVKQPU KP TGURGEV QH VJG RTKQT F
TGRQTV CTKUKPI HTQO VJKU TGURQPUKDKNKYV][
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8TKQT HKPCPEKCN [GCT :GOWPGTCVKQP :GRQTV

?G CTG TGSWKTGF VQ TGRQTV KH VJG EQORCP[ JCU PQV RTQXKFGF VJG KPHC(
QH VJG +QORCPKGU )EV KP TGURGEV QH VJG RTKQT HKPCPEKCN [GCT ?

HTQO VJKU TGURQPUKDKNKV]

*SSRLQWPHQW

?G YGTG CRRQKPVGF D[ VJG FKTGEVQTU QP YWIWUV VQ CWFKV VJG HKP
GPFGF ,GEGODGT CPF UWDUGSWGPV HKPCPEKCN RGTKQFU <JG RGT
GPICIGOGPV KU [GCTU EQXGTKPI VJIG [GCTU GPFGF ,GEGODGT VQ ,G

B8CFTCTBDQTPG
HQT CPF QP DGJCNH QH 8TKEGYCVGTJQWUG+QQRGTU
+JCTVGTGF )EEQWPVCPVU CPF ;VCVWVQT[ )WFKV .KTO
,WDNKP

5CTEJ
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, RQVROLEGOWRHIA/DWHPHQW

.QT VJG HKPCPEKCN [GCT GPFGF ,GEGODGT

7TRWH c \ (o
2QVXUDQFH UHYHQXH rCs
2QVXUDQFH VHUYLFH H[SHQVHYV rEs s t s t
tHLQVXUDQFH H[SHQVH s t s t
,KDQJH LQ DPRXQWV UHFRYHUDEOH IURP UHLQVXUHUV IRU LQFXUU$G FODLP\W t
7HW H[SHQVH IURP UHLQVXUDQFH FRQWUDFWYVY KHOG rcs s t s t
2QVXUDQFH VHUYLFH UHVXOW rcCs
=RWDO LQYHVWPHQW UHWXUQ
/LQDQFH H[SHQVH IURP LQVXUDQFH FRQWUDFWV LVVXHG s t s t

/ILQDQFH LQFRPH IURP UHLQVXUDQFH FRQWUDFWYVY KHOG

7HW LQVXUDQFH ILQDQFH H[SHQVHYV s t s t
7HW LQVXUDQFH DQG LQYHVWPHQW UHVXOW

8WKHU ILQDQFH FRVWYV s t s t
7RQ DWWULEXWDEOH H[SHQVHV rEs s t s t
8WKHU SURYLVLRQ FKDUJHV s t s t
'HYHQXH IURP FRQWUDFWV ZLWK FXVWRPHUV rCs

/LQDQFLDO VHUYLFHV LQFRPH DQG H[SHQVHV rcs s t s t
HYDOXDWLRQmMs2PSDLUPHQWt Rl SURSHUW\ SODQW DQGGETXLSPHQW s t

9URILW EHIRUH WD[DWLRQ

2QFRPH WD[DWLRQ FKDUJH S t S t

9URILW IRU WKH SHULRG

*WWULEXWDEOH WR
.TXLW\ KROGHUV RI WKH SDUHQW

.DUQLQJV SHU VKDUH

+DVLF

-LOXWHG

,KNWVGF GCTPKPIU RGT UJCTG TGHNGEVU VJG RQVGPVKCN XGUVKPI QH UJCTG DCUGF RC[OGPVU

<JG })~ QTFKPCT[ UJCTGU QH b GCEROBEVC Y E V3 X B EURKWPGUIREE BOCRG ECN
<JG CEEQORCP[KPI PQVGU HQTO CP KPVGITCN RCTV QH VJG HKPCPEKCN UVCV
<JG HKPCPEKCN UVCVGOGPVU YGTG CRRTQXGF D[SCIEJIQCTF CPF CWVJQTKUG



I+- TROGLQJIV ECPCIGOGPVzZU WIHVCKPCDKNKYIQDCFLDO  7VIGT
YPPWCN :GRQTV CGXKGY “VCVGOGPV <WDWHPHQWV1IPHQTOCVKQP

, RQVROLGDWHG <WDWHPHQW RI ,RPS

.QT VIJG HKPCPEKCN [GCT GPFGF ,GEGODGT

9URILW IRU WKH SHULRG

2WHPV WKDW ZLOO RU PD\ EH UHFODVVLILHG WR SURILW RU ORVV LQ VXEVHTXHQW SHULRG
6RYHPHQW RQ LQYHVWPHQWY LQ GHEW VHFXULWLHY PHDVXUHG DW /?8,2

6RYHPHQW WUDQVIHUUHG WR WKH ,RQVROLGDWHG 2QFRPH <WDWHPHQW RQ GLVSRVDO GXU
SHULRG

/LQDQFH H[SHQVH IURP LQVXUDQFH FRQWUDFWYV LVVXHG s t s t
/LQDQFH LQFRPH IURP UHLQVXUDQFH FRQWUDFWV KHOG
2QFRPH WD[ UHODWLQJ WR WKHVH LWHPV s t s t

2WHPV WKDW ZLOO QRW EH UHFODVVLILHG WR SURILW RU ORVV

;H PHDVXUHPHQWY RI SRVW HPSOR\PHQW EHQHILW REOLJODPRWLRQV ESIRUH WDE t
i HYDOXDWLRQmMs2PSDLUPHQWt RI RZQHU RFFXSLHG SURSHUW\ s t
2QFRPH WD[ UHODWLQJ WR WKHVH LWHPYV

8WKHU ,RPSUHKHQVLYH 2QFRPH DIWHU WD[DWLRQ

=RWDO FRPSUHKHQVLYH LQFRPH IRU WKH SHULRG

*WWULEXWDEOH WR
.TXLW\ KROGHUV RI WKH SDUHQW

<JG CEEQORCP[KPI PQVGU HQTO CP KPVGITCN RCTV QH VIJG HKPCPEKCN UVCYV



I+- TROGLQJIV ECPCIGOGPVzZU WIHVCKPCDKNKYIQDCFLDO  7VIGT
YPPWCN :GRQTV CGXKGY “VCVGOGPV <WDWHPHQWVIPHQTOCVKQP

, RQVROLGDWHG <WDWHPHQW RI1 /LQC

)V  ,GEGODGT

*VVHWYV

,DVK DQG FDVK HTXLYDOHQWYV

.TXLW\ DQG GHEW LQVWUXPHQWY DW IDLU YDOXH WKURXJK SURILW RU ORVV
-HEW LQVWUXPHQWY DW IDLU YDOXH WKURXJK 8WKHU ,RPSUHKHQVLYH 2QFRPH
-HSRVLWYV

2QYHVWPHQW DVVHWYV

8WKHU UHFHLYDEOHYV

5RDQV

yHLQVXUDQFH FRQWUDFW DVVHWYV

s HWLUHPHQW EHQHILW VXUSOXV

2QWDQJLEOH DVVHWYV

9ROLF\ DGPLQLVWUDWLRQ V\VWHP

2QYHVWPHQW SURSHUW\

yLIKW RI XVH DVVHWYV

9URSHUW\ SODQW DQG HTXLSPHQW

-HIHUUHG WD[DWLRQ DVVHW

=RWDO DVVHWYV




I+- TROGLQJIV ECPCIGOGPVzZU WIHVCKPCDKNKYIQDCFLDO  7VIGT
YPPWCN :GRQTV CGXKGY “VCVGOGPV <WDWHPHQWVIPHQTOCVKQP

+QPUQNKFCVGF ;VCVGOGPV QH .KPCPEKCN 8QUKVKQP rEQPVKPWGFs

)V  ,GEGODGT

5LDELOLWLHYV
, XUUHQW WD[DWLRQ OLDELOLWLHYV

8WKHU SD\DEOHV rcs

8WKHU SURYLVLRQV rcs

HLQVXUDQFH FRQWUDFW OLDELOLWLHV

2QVXUDQFH FRQWUDFW OLDELOLWLHYV

5HDVH OLDELOLWLHYV

<XERUGLQDWHG GHEW

-HIHUUHG WD[DWLRQ OLDELOLWLHYV

=RWDO OLDELOLWLHV

.TXLW\

,DOOHG XS VKDUH FDSLWDO SUHVHQWHG DV HTXLW\

,DSLWDO UHVHUYHYV rCs

HWDLQHG HDUQLQJV

8WKHU UHVHUYHYV s t s t
<KDUHKROGHUV{ IXQGYV HTXLW\ LQWHUHVWYV

9UHIHUHQFH VKDUH FDSLWDO

=RWDO HTXLW\

=RWDO OLDELOLWLHY DQG HTXLW\

<JG CEEQORCP[KPI PQVGU HQTO CP KPVGITCN RCTV QH VJG HKPCPEKCN UVCYV
<JG HKPCPEKCN UVCVGOGPVU YGTG CRRTQXGF D[ VJG *QCTF CPF CWVJQTKUG
<JG[ YGTG UKIPGF QP KVU DGJCNH DJ[

5LDP 1HUOLK\ =RPAV 7 6LGKHDFK
+JCKTOCP ITQWR +JKGH -ZGEWVKXG 7HHKE



I+- TROGLQJIV

ECPCIGOGPVZU WHUVCKPCDKNKYI QDCFLDO  7VIGT
VPPWCN :GRQTV QP

CGXKGY “VCVGOGPV <WDWHPHQWV1IPHQTOCYV

'ROQVROLGDWHG <WDWHPHQW F

.QT VIJG HKPCPEKCN [GCT GPFGF ,GEGODGT

,DVK IORZV IURP RSHUDWLQJ DFWLYLWLHV

9URILW EHIRUH WD[DWLRQ

*GMXVWPHQWYV IRU

6RYHPHQW RQ LQYHVWPHQWY FODVVLILHG DV IDLU YDOXH S t S t

2QWHUHVW DQG GLYLGHQG LQFRPH s t s t

-HSUHFLDWLRQMDPRUWLVDWLRQ RI SURSHUW\ SODQW DQG HTXLSPHQW LQWDQJLEOH DVV!
SROLF\ DGPLQLVWUDWLRQ V\VWHP

-HSUHFLDWLRQ RQ ULJKW RI XVH DVVHWYV
/DLU YDOXH PRYHPHQW RQ LQYHVWPHQW SURSHUW\

S;HYDOXDWLRQtm2PSDLUPHQW RI SURSHUW\ SODQW DQG HTXLSPHQW t

8WKHU QRQ FDVK DGMXVWPHQWYV

8SHUDWLQJ FDVK IORZV EHIRUH PRYHPHQW LQ ZRUNLQJ FDSLWDO

6RYHPHQW RQ LQVXUDQFH DQG UHLQVXUDQFH FRQWUDFW OLDELOLWLHVmMDVWHWV t
6RYHPHQW RQ RWKHU SURYLVLRQV s t
6RYHPHQW RQ UHFHLYDEOHV s t s t
6RYHPHQW RQ SD\DEOHV

,DVK JHQHUDWHG IURP RSHUDWLRQYV

2QWHUHVW DQG GLYLGHQG LQFRPH UHFHLYHG

2QFRPH WD[HV SDLG s t s t
7HW FDVK IURP RSHUDWLQJ DFWLYLWLHV

,DVK IORZV IURP LQYHVWLQJ DFWLYLWLHV

9XUFKDVH RI LQYHVWPHQWY FODVVLILHG DV IDLU YDOXH WKURXJKsSURILW R ORMWV
<DOH RI LQYHVWPHQWYV FODVVLILHG DV IDLU YDOXH WKURXJK SURILW RU ORVV
9XUFKDVH RI LQYHVWPHQWY FODVVLILHG DV /78,2 rFs s t s t
<DOH RI LQYHVWPHQWV FODVVLILHG DV /28,2 rFs

9XUFKDVH RI SURSHUW\ SODQW DQG HTXLSPHQW s t s t
*GGLWLRQV WR SROLF\ DGPLQLVWUDWLRQ V\VWHP s t
<DOH RI LQYHVWPHQW SURSHUW\

9XUFKDVH RI LQWDQJLEOH DVVHWYV s t s t
6DWXULWLHY RI GHSRVLWY LQYHVWHG ZLWK EDQNV

*GGLWLRQDO GHSRVLWY LQYHVWHG ZLWK EDQNV rcs s t
7HW FDVK JHQHUDWHG IURP m sXVHG LQt LQYHVWLQJ DFWLYLWLHV s t
,DVK IORZV IURP ILQDQFLQJ DFWLYLWLHV

8UGLQDU\ DQG SUHIHUHQFH GLYLGHQGV SDLG s t s t
9XUFKDVH DQG FDQFHOODWLRQ RI RZQ VKDUHV s t
2QWHUHVW SD\PHQW RQ VXERUGLQDWHG GHEW s t s t
9ULQFLSDO HOHPHQWY RI OHDVH SD\PHQWYV s ot s ot
7HW FDVK XVHG LQ ILQDQFLQJ DFWLYLWLHV s t s t
7HW LQFUHDVHmMSGHFUHDVHt LQ FDVK DQG FDVK HTXLYDOHQWYV s t
,DVK DQG FDVK HTXLYDOHQWY DW WKH EHJLQQLQJ RI WKH \HDU

JIHFW Rl H[FKDQJH UDWH FKDQJHV RQ FDVK DQG FDVK HTXLYDOHQWV

,DVK DQG FDVK HTXLYDOHQWY DW WKH HQG RI WKH \HDU

<JG CEEQORCP[KPI PQVGU HQTO CP KPVGITCN RCTV QH VJG HKPCPEKCN UVC\



I+- TROGLQJIV ECPCIGOGPVzZU WIHVCKPCDKNKYIQDCFLDO  7VIGT
YPPWCN :GRQTV CGXKGY “VCVGOGPV <WDWHPHQWVIPHQTOCVKQP

RQVROLGDWHG <WDWHPHQW RI1 ,KDQC

.QT VIJG HKPCPEKCN [GCT GPFGF ,GEGODGT

,DOOHG XS

VKDUH FDSLWIBQWDO 8WKHU HWDLQ Lél'UEGX I—“UHQ @V
FDSL dDO

SUHVHQWHGJBVHUYHL}VHVHUYHH/DUQL\Q

HTXLW\ UHKR

+DODQFH DW 3DQXDU\ S t
9URILW DIWHU WD[DWLRQ

8WKHU FRPSUHKHQVLYH LQFRPHmMsSH[SHQVHt
IRU WKH SHULRG S t

=RWDO FRPSUHKHQVLYH LQFRPH IRU WKH
SHULRG

-LYLGHQGY SDLG DQG DSSURYHG RQ RUGLQDU\
DQG SUHIHUHQFH VKDUHV S t s t S t

2VVXH RI RUGLQDU\ VKDUHV s t
s HFRIJIQLWLRQ RI VKDUH EDVHG SD\PHQWYV
+DODQFH DW -HFHPEHU S t

+DODQFH DW 3DQXDU\ S t
9URILW DIWHU WD[DWLRQ

8WKHU FRPSUHKHQVLYH LQFRPHmMSH[SHQVHt
IRU WKH SHULRG s ot

=RWDO FRPSUHKHQVLYH LQFRPH IRU WKH
SHULRG

-LYLGHQGY SDLG DQG DSSURYHG RQ RUGLQDU\
DQG SUHIHUHQFH VKDUHV S t s t S t

9XUFKDVH RI RZQ VKDUHYV S t S t S t
,DQFHOODWLRQ RI RZQ VKDUHV s t S t
2VVXH RI RUGLQDU\ VKDUHV S t

'HFRJQLWLRQ RI VKDUH EDVHG SD\PHQWYV
=UDQVIHU RI VKDUH EDVHG SD\PHQWYV WR
UHWDLQHG HDUQLQJV s t

+DODQFH DW -HFHPEHU S t

1P CPF PGY QTFKPCT[ UJCTGU YGTG CNNQVVGF VQ GORNQ[GGU QH .*, OQNFKPIU RNE CU RCTV QH



I+- TROGLQJIV

ECPCIGOGPVZU WHUVCKPCDKNKYI QDCFLDO  7VIGT
VPPWCN :GRQTV QP

CGXKGY “VCVGOGPV <WDWHPHQWV1IPHQTOCYV

'RPSDQ\ <WDWHPHQW RI /LQDQFLDO

)V ,GEGODGT

*VVHWYV

2Q0YHVWPHQWYV
2Q0YHVWPHQW LQ VXEVLGLDULHV
/LQDQFLDO DVVHWYV

,DVK DQG FDVK HTXLYDOHQWYV
"HWLUHPHQW EHQHILW VXUSOXV

S8WKHU UHFHLYDEOHYV

=RWDO DVVHWYV

.TXLW\ DQG OLDELOLWLHYV

L TXLWA

,DOOHG XS VKDUH FDSLWDO SUHVHQWHG DV HTXLW\

,DSLWDO UHVHUYHV rDs

'"HWDLQHG HDUQLQJV

<KDUHKROGHUV+ IXQGV HTXLW\ LQWHUHVWYV

9UHIHUHQFH VKDUH FDSLWDO

.TXLW\ DWWULEXWDEOH WR HTXLW\ KROGHUV RI WKH SDUHQW

5LDELOLWLHYV

S8WKHU SURYLVLRQV rDs

8WKHU SD\DEOHV rDs

-HIHUUHG WD[DWLRQ OLDELOLW\

=RWDO HTXLW\ DQG OLDELOLWLHV

<JG RTQHKY CVVTKDWVCDNG VQ UJCTGJQNFGTU KP VJG HKPCPEKCN UVCVGOC
GPFGF ,GEGODGT YCU b r b s J)U RGTOKVVGF D[ ;GEVKQC(

+QORCPKGU )EV VIJG 1PEQOG ;VCVGOGPV QH VJG +QORCP[ JCU PQV DGC
VIGUG HKPCPEKCN UVCVGOGPVU

<JG CEEQORCP[KPI PQVGU HQTO CP KPVGITCN RCTV QH VJG HKPCPEKCN UVCYV
<JG HKPCPEKCN UVCVGOGPVU YGTG CRRTQXGF D[ VJG *QCTF CPF CWVJQTKUG
<JG[ YGTG UKIPGF QP KVU DGJCNH DJ[

5LDP 1HUOLK\ =RPAV 7 6LGKHDFK
+JCKTOCP ITQWR +JKGH -ZGEWVKXG 7HHKE



I+- TROGLQJIV

ECPCIGOGPVZU WHUVCKPCDKNKYI QDCFLDO  7VIGT
VPPWCN :GRQTV QP

CGXKGY “VCVGOGPV <WDWHPHQWV1IPHQTOCYV

, RPSDQ\ <WDWHPHQW RI ,DVK /ORZ

.QT VIJG HKPCPEKCN [GCT GPFGF ,GEGODGT

,DVK IORZV IURP RSHUDWLQJ DFWLYLWLHV
9URILW EHIRUH WD[DWLRQ

*GMXVWPHQWYV IRU

<KDUH EDVHG SD\PHQW H[SHQVH

8SHUDWLQJ FDVK IORZV EHIRUH PRYHPHQW LQ ZRUNLQJ FDSLWDO
6RYHPHQW RQ UHFHLYDEOHV s t
6RYHPHQW RQ SD\DEOHV

7HW FDVK JHQHUDWHG IURP RSHUDWLQJ DFWLYLWLHV

7HW FDVK JHQHUDWHG IURP LQYHVWLQJ DFWLYLWLHYV

,DVK IORZV IURP ILQDQFLQJ DFWLYLWLHV

8UGLQDU\ DQG SUHIHUHQFH GLYLGHQGV SDLG S t S t
9XUFKDVH RI RZQ VKDUHYV 5 t
9URFHHGV RI UH LVVXH RI RUGLQDU\ VKDUHV

7THW FDVK XVHG LQ ILQDQFLQJ DFWLYLWLHYV S t S t

7HW LQFUHDVH LQ FDVK DQG FDVK HTXLYDOHQWYV
,DVK DQG FDVK HTXLYDOHQWY DW WKH EHJLQQLQJ RI WKH ILQDQFLDO \HDU
,DVK DQG FDVK HTXLYDOHQWY DW WKH HQG RI WKH ILQDQFLDO \HDU

<JG CEEQORCP[KPI PQVGU HQTO CP KPVGITCN RCTV QH VJG HKPCPEKCN UVCYV




I+- TROGLQJIV ECPCIGOGPVzZU WIHVCKPCDKNKYIQDCFLDO  7VIGT
YPPWCN :GRQTV CGXKGY “VCVGOGPV <WDWHPHQWVIPHQTOCVKQP

'RPSDQ\ <WDWHPHQW RI ,KDQJHV LQ

.QT VIJG HKPCPEKCN [GCT GPFGF ,GEGODGT

,DOOHG XS

*
VKDUH FDSLWD®LWDO;HWDLQ wif L S

HUHOQ
SUHVHQWHGUHWHUYHWDUQLQ Rueé&ﬁﬁf FD§RW§&

HTXLW\ UHKR

+DODQFH DW 3DQXDU\
9URILW DIWHU WD[DWLRQ

8WKHU FRPSUHKHQVLYH
H[SHQVH DIWHU WD[DWLRQ s ot s ot s ot

=RWDO FRPSUHKHQVLYH
LQFRPH IRU WKH \HDU
2VVXH RI RUGLQDU\ VKDUHV s t

-LYLGHQGYV SDLG DQG DSSURYHG
RQ RUGLQDU\ DQG SUHIHUHQFH

VKDUHV S t S t S t
HFRJQLWLRQ RI VKDUH EDVHG

SD\PHQWYV

+DODQFH DW -HFHPEHU

+DODQFH DW 3DQXDU\
9URILW DIWHU WD[DWLRQ

8WKHU FRPSUHKHQVLYH
H[SHQVH DIWHU WD[DWLRQ s s ot s ot

=RWDO FRPSUHKHQVLYH
LQFRPH IRU WKH \HDU

9XUFKDVH RI RZQ VKDUHYV S t S t S t
,DQFHOODWLRQ RI RZQ VKDUHYV S t
2VVXH RI RUGLQDU\ VKDUHV s t

-LYLGHQGY SDLG DQG DSSURYHG
RQ RUGLQDU\ DQG SUHIHUHQFH
VKDUHV S t S t S t

'HFRJQLWLRQ RI VKDUH EDVHG
SD\PHQWYV

=UDQVIHU RI VKDUH EDVHG

SD\PHQWYV WR UHWDLQHG

HDUQLQJV s t

+DODQFH DW -HFHPEHU

1P CPF PGY QTFKPCT[ UJCTGU YGTG CNNQVVGF VQ GORNQ[GGU QH .*, OQNFKPIU RNE CU RCTV QH



[+- TROGLQJIV

ECPCIGOGPVZU WHUVCKPCDKNKYI QDCFLDO  7VIGT
VPPWCN :GRQTV QP

CGXKGY “VCVGOGPV <WDWHPHQWV1IPHQTOCYV

/RWHV WR WKH /LQDQFLDO <W

0.7.:*5 27/8:6*=287
.*, OQNFKPIU RNE KU CRWDKKE NKBKWVGBEREORIECWPTICVKQP PWODGT QH VJG EQC

KU <JG CFFTGUU QH VIG*TO®IXWNY G T &N WGTHENEIG NKGWPIKNNKR PG QH
ITGNCPFzU NCTIGUV RTQRGTV[ CPF ECUWCNV[ KPUWTGTU NQQMKPI CHVG
DWUKPGUUGU CPF TGVCKN EWUVQOGTU -UVCDNKUJGF KP VIJG U D[ HCTO

VIQUG TQQVU KP CITKEWNVWTG VQ DGEQOG C NGCFKPI IGPGTCN KPUWTG
CITKEWNVWTCN DWUKPGUU CPF TGVCKN EWUVQOGTU VIJTQWIIJQWYV 1TGNCP
PCVKQPYKFG

08270 ,87,.;7

<JG ,KTGEVQTU JCXG CV VJG VKOG QH CRRTQXKPI VJG HKPCPEKCN UVCV(
EQPUKFGT KV CRRTQRTKCVG VJCV VJG +QORCP[ CPF VJG /TQWR KU C IQKPI |
CP[ OCVGTKCN WPEGTVCKPVKGU VJCV ECUV FQWDV QP VJG +QORCP[zU CPF /T
EQPEGTP QXGT C RGTKQF QH CV NGCUV OQPVJU HTQO VJG FCVG QH VJKU Tt

1P OCMKPI VJKU CUUGUUOGPV VJG ,KTGEVQTU EQPUKFGTGF WR VQ FCVG U
RTQLGEVKQPU HQT DIUKWQYR VIKU CUUGUUO GP\F RAQ VG EVROPIG\HQ T

YJKEJ TGHNGEV VJG NCVGUV CUUWORVKQPU WUGF D[ VJG DWUKPGUU KPEN\
YGCVJIGT GXGPBEQPQOKE GPXKTQPOGPV OC[ KORCEV QP RTGOKWOU KPENWF
GZRQUWTGU PGY DWUKPGUU CPF TGVGPVKQP NGXGNU -ZRGPUG CUUWORV}
NGXGN QH RTGOKWOU CU FKUETGVICFRWTUYGEFEEEFY GPFE TCCR\WWOIET QI TUEGPCTH
RTQLGEVKQPU TWP CU RCTV QH VJG 7:;) RTQEGUU CU YGNN CU C PWODGT QH
CNN UEGPCTKQU VJG /TQWR~U ECRKVCN TCVKQ TGOCKPGF KP GZEGUU QH VJ
EQORNKCPEG YKVJ NKSWKFKV[ RQNKEKGU

<JG ,KTGEVQTU EQPUKFGTGF VJG NKSWKFKV[ TGSWKTGOGPVU QH VJG DWUKF
ECUJ TGUQWTEGU CXCKNCDNG VQ RC[ ENCKOU CPF QVJGT GZRGPFKVWTG

GZRGEVGF VQ JCXG CFGSWCVG ECUJ TGUQWTEGU CXBKINGEXNVE QR WWRRQTV L
/ITQWR JCU C JKIJN[ NKSWKF KPXGUWOHS P YGRRJVHIDQKKRQY KK I GUXCETF KP EQTRQ
UQXGTGKIP DQPFU YKVJ CP CXGTCIBJGCNTKPVRHEGQXGNQRGF CP 7TRGTCVKQPCN
.TCOGYQTM CPF KP VIG /TQWR HWTVJGT GODGFFGF 7TRGTCVKQPCN :GUKN
DWUKPGUU

7P VJG DCUKU QH VJG RTQLGEVKQPU HQT VJG /TQWR VJG ,KTGEVQTU CTG U
WPEGTVCKPVKGU YJKEJ ECUV UKIPKHKECPV FQWDV QP VJG CDKNKV[ QH VJG
IQKPlI EQPEGTP QXGT VJG RGTKQF QH CUUGUUOGPV DGKPI PQV NGUU VJCP
TGRQTV <JGTGHQTG VJG ,KTGEVQTU EQPVKPWG VQ CFQRV VJG IQKPI EQPEG
VJG HKPCPEKCN UVCVGOGPVU

<>66*;B 8/ 6*=.;2*5 *,,8>7=270 9852,2.<

+DVLV RI SUHSDUDWLRQ

<JG /ITQWR CPF +QORCP[ HKPCPEKCN UVCVGOGPVU JCXG DGGP RTGRCTGF K|
.KPCPEKCN :GRQTVKPI ;VCPFCTFU r€1.:;Ues CFQRVGF D[ VJG -WTQRGCP =PK
HKPCPEKCN UVCVGOGPVU EQORN[ YKVJ )TVKENG QH VJG -= 1); :GIWNCVKQP
UVCVGOGPVU CTG RTGRCTGF KP EQORNKCPEG YKVJ VJG +QORCPKGU )EVU



I+- TROGLQJIV ECPCIGOGPVZU WHUVCKPCDKNKYI QDCFLDO  7VIGT
YPPWCN :GRQTV CGXKGY “VCVGOGPV <WDWHPHQWV1IPHQTOCVKQP

1=55):A 7. 5)<-:1)4 )++7=6<16/ 8741+1-; rEQPVKPWGFs

, ROQOVLGHUDWLRQ RI FOLPDWH FKDQJH

1P RTGRCTKPI VIJG HKPCPEKCN UVCVGOGPVU VIJG ,KTGEVQTU JCXG EQPUKFG
RCTVKEWNCT VJG ,KTGEVQTU JCXG EQPUKFGTGF VJG KORCEV QH ENKOCVG
CTGCU

, >KCDKNKV[ CUUGUUOGPV QH VJG /TQWR CPF HWVWTG ECUJ HNQY HQTGECU"
, +CUJ HNQY HQTGECUVU KPENWFGF KF VIEKPRCKTOGPV VGUVKPI QP RCIG
, >CNWCVKQP QH VJG KPXGU VO GPF RITORGTW[ @B R HQT QYR WUG QP RCIGU

<JG ,KTGEVQTU CTG CYCTG QH VJG GXGT EJCPIKPI TKUMU CVVCEJGF VQ EN
CUUGUU VJGUG TKUMU CICKPUV GUVKOCVGU CPF LWFIGOGPVU OCFG KP RT(
UvVCVGOGPVU

*GRSWLRQ RI QHZ DQG UHYLVHG 2QWHUQDWLRQDO /LQDQFLDO ;HSRUYV

s VCPFCTFU CFQRVGF FWTKPI VIG RGTKQF

1P VJG EWTTGPV [GCT VJG /TQWR JCU CFQRVGF QT CRRNKGF COGPFOGFP
1PVGTPCVKQPCN )EEQWPVKPI ;VCPFCTFU *QCTF rl);*s VJCV CTG OCPFCVQT

RGTKQF VJCV DGIKPU QP QT CHVGT 2CPWCT]| WPNGUU QVIJGTYKUG UVCV(
» sWRRNKGT .KPCPEG )TTCPIGOGPVU r)OGPFOGPVU VQ 1); 1.:; s
., 4GCUG 4KCDKNKV[ KP C ;CNG CPF 4GCUGDCEM r)OGPFOGPVU VQ 1.:; s

s TNCUUKHKECVKQP QH 4KCDKNKVKGU CU +WTTGPV QT 6QP +WTTGPV r)OGPFC
» 6QP EWTTGPV 4KCDKNKVKGU YKVJ +QXGPCPVU r)OGPFOGPVU VQ 1); s

<JG CFQRVKQP QH VJGUG PGY CPF COGPFGF UVCPFCTFU FKF PQV JCXG C OCV
CEEQWPVKPI RQNKEKGU HKPCPEKCN RQUKVKQP QT RGTHQTOCPEG +QPUGSYV
UKIPKHKECPV EJCPIGU VQ KVU CEEQWPVKPI RONKEKGU QT FKUENQUWTGU

*FFRXQWLQJ SROLFLHYV

<JG RTKPEKRCN CEEQWPVKPI RQNKEKGU CFQRVGF D[ VJG *QCTF CTG FGVCKN
CRRNKECDNG VQ VJG EQPUQNKFCVGF CPF +QORCP[ HKPCPEKCN UVCVGOGPVU

*t*,,8>7=270 ,87?.7=287

<JG EQPUQNKFCVGF CPF +QORCP[ HKPCPEKCN UVCVGOGPVU CTG RTGRCTGF V
CU OQFKHKGF D[ VJG TGXCNWCVKQP QH RTQRGTV[ KPXGUVOGPVU ENCUUKHK
KPXGUVOGPVU ENCUUKHKGF CU HCKT XCNWG VJTQWIJ 7VIJGT +QORTGJGPUK?
YJKEJ CTG OGCUWTGF CV HCKT XCNWG CPF KPUWTCPEG EQPVTCEVU CPF

OGCUWTGF KP CEEQTFCPEG YKVJ CEEQWPVKPI RONKEKGU FGUETKDGF KP 6QV

+t+*<2< 8/ ,87<852-*=287

<JG EQPUQNKFCVGF HKPCPEKCN UVCVGOGPVU KPENWFG VJG HKPCPEKCN U
UWDUKFKCT[ WPFGTVCMKPIU VQ ,GEGODGT +QPVTQN KU CEJKGXGF YJGP V.

» JCU RQYGT QXGT VIJIG KPXGUVGG
» KU GZRQUGF QT JCU TKIJVU VQ XCTKCDNG TGVWTPU HTQO KVU KPXQNXGO
» JCU VJG CDKNKV[ VQ WUG KVU RQYGT VQ CHHGEV KVU TGVWTPU

<JG +QORCP[ TGCUUGUUGU YJGVJGT QT PQV KV EQPVTQNU CP KPXGUVGG Kt
VIJCV VIJGTG CTG EJCPIGU VQ QPG QT OQTG QH VJG GNGOGPVU QH EQPVTQN N

?2JGP VJG +QORCP[ JCU NGUU VJCP C OCLQTKV[ QH VJG XQVKPI TKIJVU QH CF
KPXGUVGG YJGP VJG XQVKPI TKIJVU CTG UWHHKEKGPV VQ IKXG KV VJG RTC
CEVKXKVKGU QH VJG KPXGUVGG WPKNCVGTCNN[ <JG +QORCP[ EQPUKFGTU C
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KP CUUGUUKPI YIJGVIGT QT PQV VIJG +QORCP[~U XQVKPI TKIJVU KP CP KPXGU
KPENWEFKPI

» VIG UK\G QH VJG +QORCP[~U JQNFKPI QH XQVKPI TKIJVU TGNCVKXG VQ VJG
VIJG QVIGT XQVG JQNFGTU

s RQVGPVKCN XQVKPI TKIJVU JGNF D[ VJG +QORCP[ QVJIGT XQVG JONFGTU QT
» TKIJVU CTKUKPI HTQO QVJGT EQPVTCEVWCN CTTCPIGOGPVU CPF

» CP[ CFFKVKQPCN HCEVU CPF EKTEWOUVCPEGU VJCV KPFKECVG VJCV VJG +
EWTTGPV CDKNKV[ VQ FKTGEV VJG TGNGXCPV CEVKXKVKGU CV VJG VKOC
KPENWFKPI XQVKPI RCVVGTPU CV RTGXKQWU UJCTGIJQNFGTU~ OGGVKPIU

+QPUQNKFCVKQP QH C UWDUKFKCT[ DGIKPU YJGP VJG +QORCP[ QDVCKPU E
EGCUGU YJGP VJG +QORCP[ NQUGU EQPVTQN QH VJG UWDUKFKCT]

8TQHKV QT NQUU CPF GCEJ EQORQPGPV QH 7VJGT +QORTGJGPUKXG 1PEQOG C
+QORCP[ CPF VQ VJG PQP EQPVTQNNKPI KPVGTGUVU <QVCN EQORTGJGPU
CVVTKDWVGF VQ VJG QYPGTU QH VJG +QORCP[ CPF VQ VJG PQP EQPVTQNNKP]|
PQP EQPVTQNNKPI KPVGTGUVU JCXKPI C FGHKEKY DCNCPEG

JNN KPVTC /I TQWR VTCPUCEVKQPU DCNCPEGU KPEQOG CPF GZRGPUGU CTG G

+JCPIGU KP VJG /ITQWR~U QYPGTUJKR KPVGTGUVU KP UWDUKFKCTKGU VJCV F
VIJG UWDUKFKCTKGU CTG CEEQWPVGF HQT CU GSWKV[ VTCPUCEVKQPU <JG E
CPF VJG PQP EQPVTQNNKPI KPVGTGUVU CTG CFLWUVGF VQ TGHNGEV VJG EJC(
UWDUKFKCTKGU )P[ FKHHGTGPEG DGVYGGP VJG COQWPV D[ YJKEJ VJG PQP |
CPF VJG HCKT XCNWG QH VJG EQPUKFGTCVKQP RCKF QT TGEGKXGF KU TGEQ|
VQ VJG QYPGTU QH VJG +QORCP]

<JG CESWKUKVKQP QH UWDUKFKCTKGU KU CEEQWPVGF HQT WUKPI VJG CE
CESWKUKVKQP KU OGCUWTGF CU VJG CIITGICVG QH VJG HCKT XCNWGU CV V
NKCDKNKVKGU KPEWTTGF QT CUUWOGF CPF GSWKV[ KPUVTWOGPVU KUUWGF
VIJG CESWKTGG )P[ VTCPUCEVKQP EQUVU KPEWTTGF CTG GZRGPUGF KP VJC(
CESWKTGG~U KFGPVKHKCDNG CUUGVU NKCDKNKVKGU CPF EQPVKPIGPV Nk
TGEQIPKVKQP WPFGT 1.:; CTG TGEQIPKUGF CV VJGKT HCKT XCNWG CV VJG
EWTTGPV CUUGVU rQT FKURQUCN ITQWRUs VJCV CTG ENCUUKHKGF CU JGNF
+WTTGPV )UUGVU OGNF HQT ;CNG CPF ,KUEQPVKPWGF 7RGTCVKQPU YJKEJ CT
XCNWG NGUU EQUVU QH UCNG

/QQFYKNN CTKUKPI QP CESWKUKVKQP KU TGEQIPKUGF CU CP CUUGV CPF KF
GZEGUU QH VJG EQUV QH VJG DWUKPGUU EQODKPCVKQP QXGT VJG /ITQWR~U
KFGPVKHKCDNG CUUGVU NKCDKNKVKGU CPF EQPVKPIGPV NKCDKNKVKGU TGE
KPVGTGUV KP VJG PGV HCKT XCNWG QH VJG CESWKTGG~U KFGPVKHKCDNG C
GZEGGFU VJG EQUV QH VJG DWUKPGUU EQODKPCVKQP VJG GZEGUU KU
+QPUQNKFCVGF 1PEQOG ;VCVGOGPV

2JGP VJG /ITQWR NQUGU EQPVTQN QH C UWDUKFKCT[ VJG RTQHKV QT NQUL
FKHHGTGPEG DGVYGGP rKs VJG CIITGICVG QH VJG HCKT XCNWG QH VJG EQPU
QH CP[ TGVCKPGF KPVGTGUV CPF rkKKs VJG RTGXKQWU ECTT[KPI COQWPV QH
NKCDKNKVKGU QH VJG UWDUKFKCT[ CPF CP[ PQP EQPVTQNNKPI KPVGTGUVU
+QPUQNKFCVGF :VCVGOGPV QH +QORTGJGPUKXG 1PEQOG KP TGNCVKQP VQ V.
TGENCUUKHKGF VQ RTQHKY QT NQUU QT VTICPUHGTTGF FKTGEVN[ VQ TGVCKP
DG TGSWKTGF KH VJG TGNGXCPV CUUGVU QT NKCDKNKVKGU CTG FKURQUG
TGVCKPGF KP VJG HQTOGT UWDUKFKCT[ CV VJG FCVG YJGP EQPVTQN KU NQU\
TGEQIPKVKQP HQT UWDUGSWGPV CEEQWPVKPI WPFGT 1.:; .KPCPEKCN 1PUV
QP KPKVKCN TGEQIPKVKQP QH CPLOKPENYEGPV KPNCB K GCPYENLCVG QT

1 27?2.<=26.7=< 27 <>+<2-2*;2.< s,RPSDQ\ RQO\t

I1PXGUVOGPVU KP UWDUKFKCTKGU CTG CEEQWPVGF HQT CV EQUV NGUU C
+QORCP[ TGXKGYU YJGVIGT VIGTG KU CP[ KPFKECVKQP QH KORCKTOGPV CV
VGUVKPI KPXQNXGU EQORCTKPI VJG ECTT[KPI COQWPV QH VJG KPXGUVOGP
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TGEQXGTCDNG COQWPV KU JKIJGT QH VJG HCKT XCNWG NGUU EQUVU QH FKU
QEEWTU VJKU NQUU KU TGEQIPKUGF KP VJG 1PEQOG ;VCVGOGPV

,KXKFGPF KPEQOG HTQO KPXGUVOGPVU KP UWDUKFKCTKGU KU TGEQIPKUGF
JCU DGGP GUVCDNKUJGF

-t ;.?2.7>. ;.,8072=287
:GXGPWG KU OGCUWTGF CV HCKT XCNWG QH VJG EQPUKFGTCVKQP TGEGKXGF

» 1IPUWTCPEG TGXGPWG KPUWTCPEG TGXGPWG KU CEEQWPVGF HQT KP CEEC
» IPXGUVOGPV KPEQOG KPENWFGF YKVJKP }<QVCN KPXGUVOGPV TGVWTP~ K

,» IPVGTGUV KPEQOG KU CEETWGF QP C VKOG DCUKU YKVJ TGHGTGPEG VQ
GHHGEVKXG KPVGTGUV TCVG CRRNKECDNG

»  KXKFGPF KPEQOG HTQO KPXGUVOGPVU KU TGEQIPKUGF YJGP VJG UJCTGJQ
JCXG DGGP GUVCDNKUJGF

» :GPVCN KPEQOG KU TGEQIPKUGF QP C UVTCKIJV NKPG DCUKU QXGT VJG RG]

, }:GXGPWG HTQO EQPVTCEVU YKVJ EWUVQOGTU~ EQORTKUGU DTQMKPI EQO(
/ITQWR UCVKUHKGU KVU RGTHQTOCPEG QDNKICVKQPU <JG /TQWR~U RGTFH
DTQMKPI EQOOKUUKQPU KU UCVKUHKGF CV VJG RQKPV KP VKOG YJGP V
EQPVTCEVWCNN[ CITGGF DGVYGGP VJG KPUWTGF CPF VJG RTQXKFGT <JG
EQOOKUUKQP KPEQOG TGEGKXCDNG D[ VJG /TQWR HQT VJG UCVKUHCEVKQP
VICPUCEVKQP RTKEG KPENWFGU C XCTKCDNG EQPUKFGTCVKQP GUVKOCV
EQOOKUUKQPU TGEGKXCDNG CTG FGRGPFGPV QP VJG QWVEQOG QH HWVW
RQNKEKGU UQNF TGOCKPKPI KP HQTEG CPF CTG RCKF KP HWVWTG RGTKQF
CRRNKGF VQ RQNKEKGU UQNF KP QTFGT VQ ECNEWNCVG CP CRRTQRTKCVG
UCVKUHCEVKQP QH VJG RGTHQTOCPEG QDNKICVKQP >CTKCDNG EQPUKFGT
VICV KV KU JKIJN[ RTQDCDNG VJCV C UKIPKHKECPY TGXGTUCN QH TGXGPWC

A27<>,%7,. ,87=;%,=<

SLtHILQLWLRQ DQG FODVVLILFDWLRQ

<JG /ITQWR KUUWGU KPUWTCPEG EQPVTCEVU KP VJG PQTOCN EQWTUG QH

UKIPKHKECPV KPUWTCPEG TKUM HTQO KVU RQNKE[JQNFGTU )U C IGPGTCN IW
KV JCU UKIPKHKECPV KPUWTCPEG TKUM D[ EQORCTKPI DGPGHKVU RC[CDNG

RC[CDNG KH VJG KPUWTGF GXGPV FKF PQV QEEWT 1PUWTCPEG EQPVTCEVU
/ITQWR KUUWGU PQP NKHG KPUWTCPEG VQ KPFKXKFWCNU CPF DWUKPGUUGU
KPENWFG 5QVQT 8TQRGTV[ 4KCDKNKV[ CPF 8GTUQPCN JEEKFGPV YJKEJ CTG
HQT TGRQTVKPI <JGUG RTQFWEVU QHHGT RTQVGEVKQP QH RQNKE[JQNFGT~
RCTVKGU VJCV JCXG UWHHGTGF FCOCIG CU C TGUWNV QH CP KPUWTGF GXGP)\

1P VJG PQTOCN EQWTUG QH DWUKPGUU VJG /TQWR WUGU TGKPUWTCPEG

TGKPUWTCPEG EQPVTCEV VTCPUHGTU UKIPKHKECPV TKUM KH KV VTCPUHGTU
HTQO VJG KPUWTGF RQTVKQP QH VJG WPFGTN[KPI KPUWTCPEG EQPVTCEVU G
VQ VIJG RQUUKDKNKV[ QH C UKIPKHKECPV NQUU

sL2ZOVXUDQFH DQG UHLQVXUDQFH FRQWUDFWY DFFRXQWLQJ WUHDWPH

<HSDUDWLQJ FRPSRQHQWYV IURP LQVXUDQFH DQG UHLQVXUDQFH FRQW

*GHQTG VJG /TQWR CEEQWPVU HQT CP KPUWTCPEG EQPVTCEV DCUGF QP VJ
YJGVJIGT VJG EQPVTCEV EQPVCKPU FKUVKPEV EQORQPGPVU YJKEJ OWUV DG

KPUVGCF QH WPFGT 1.:; JHVGT UGRCTCVKPI CP[ FKUVKPEV EQORQPGPVU

TGOCKPKPI EQORQPGPVU QH VJG KPUWTCPEG EQPVTCEV +WTTGPVN[ GPIKP
OCVGTKCN KU VJG QPN[ PQP KPUWTCPEG EQORQPGPV YJKEJ HQTOU RCTV

TGSWKTGU WPDWPENKPI
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5HYHO RI DJJUHIJDWLRQM>QLW RI DFFRXQW

<JG /ITQWR OCPCIGU KPUWTCPEG EQPVTCEVU KUUWGF D[ RTQFWEV NKPGU Yk
GCEJ RTQFWEV NKPG KPENWFGU EQPVTCEVU VJCV CTG UWDLGEV VQ UKOKNC
RTQFWEV NKPG TGRTGUGPV C RQTVHQNKQ QH EQPVTCEVU -CEJ RQTVHQNKQ
EQPVTCEVU VJCV CTG KUUWGF YKVJKP C ECNGPFCT [GCT rCPPWCN EQJQTVUs
CV KPKVKCN TGEQIPKVKQP rKKs EQPVTCEVU VJCV CV KPKVKCN TGEQIPKVKQP
QPGTQWU UWDUGSWGPVN[ QT rkKKKs C ITQWR QH TGOCKPKPI EQPVTCEVU <
CIITGICVKQP CV YJKEJ KPUWTCPEG EQPVTCEVU CTG KPKVKCNN[ TGEQIPKUGF

<JG RTQHKVCDKNKV[ QH ITQWRU QH EQPVTCEVU KU CUUGUUGF D[ CEVWCT!
EQPUKFGTCVKQP GZKUVKPI CPF PGY DWUKPGUU .*, CUUWOGU VJCV PQ EQPV
CV KPKVKCN TGEQIPKVKQP WPNGUU HCEVU CPF EKTEWOUVCPEGU KPFKECYV
EQPVTCEVU ITQWRGF KPVQ }PQ UKIPKHKECPV RQUUKDKNKV[ QH DGEQOKPI
KPUWTCPEG TKUMU EQXGTGF D[ VJG /TQWR )NN QH VJG EQPVTCEVU KUUW:
RQVGPVKCN VJCV KU ITGCVGT VJCP VIJG RTGOKWO TGEGKXGF

"HFRJQLWLRQ PRGLILFDWLRQ DQG GH UHFRJQLWLRQ
<JG /I TQWR TGEQIPKUGU ITQWRU QH KPUWTCPEG EQPVTCEVU KV KUUWGU HTQ

» VIJG DGIKPPKPI QH VJG EQXGTCIG RGTKQF QH VJIG ITQWR QH EQPVTCEVU

» VIJG FCVG YJGP VJG HKTUV RC[OGPV HTQO C RQNKE[JQNFGT KP VJG ITQWR
KU TGEGKXGF KH VJGTG KU PQ FWG FCVG CPF

, YJGP VJG /ITQWR FGVGTOKPGU VJCV C ITQWR QH EQPVTCEVU DGEQOGU QPG

7PN[ EQPVTCEVU VJCV OGGV VJG TGEQIPKVKQP ETKVGTKC D[ VJG GPF QH VJG
ITQWRU ?JGP EQPVTCEVU OGGV VJG TGEQIPKVKQP ETKVGTKC KP VJG ITQWRI
CFFGF VQ VJG ITQWRU KP VJG TGRQTVKPI RGTKQF KP YJKEJ VJG[ OGGV VJG T
CPPWCN EQJQTVU~ TGUVTKEVKQP +QORQUKVKQP QH VJG ITQWRU KU PQV TGC

<JG /I TQWR FGTGEQIPKUGU KPUWTCPEG EQPVTCEVU YJGP

, VJG TKIJVU CPF QDNKICVKQPU TGNCVKPI VQ VJG EQPVTCEV CTG GZVKPIW}
GZRKTGFs QT

, VJG EQPVTCEV KU OQFKHKGF UWEJ VJCV VJG OQFKHKECVKQP TGUWNVU KP
QT VJG CRRNKECDNG UVCPFCTF HQT OGCUWTKPI C EQORQPGPV QH VJIG EQ
EQPVTCEV DQWPFCT[ QT TGSWKTGU VJG OQFKHKGF EQPVTCEV VQ DG KPE
ECUGU VJG /TQWR FGTGEQIPKUGU VJG KPKVKCN EQPVTCEV CPF TGEQIPKU
EQPVTCEV

?JGP C OQFKHKECVKQP KU PQV VTGCVGF CU C FGTGEQIPKVKQP VIJG /I TQWR T
HQT VIJG OQFKHKECVKQP QH VJG EQPVTCEV CU CP CFLWUVOGPV VQ VJG TGN
r4:+s

, RQWUDFW ERXQGDU\

<JG /ITQWR KPENWFGU KP VJG OGCUWTGOGPY QH C ITQWR QH KPUWTCPEG E
YKVIJKP VJG DQWPFCT[ QH GCEJ EQPVTCEV KP VJG ITQWR +CUJ HNQYU CTG Y
EQPVTCEV KH VJG[ CTKUG HTQO UWDUVCPVKXG TKIJVU CPF QDNKICVKQPU VI
YJKEJ VJG /TQWR ECP EQORGN VJG RQNKE[JQNFGT VQ RC[ VIJG RTGOKWOU
UWDUVCPVKXG QDNKICVKQP VQ RTQXKFG VIJG RQNKE[JQNFGT YKVJ KPUWTC|
QDNKICVKQP VQ RTQXKFG KPUWTCPEG EQPVTCEV UGTXKEGU GPFU YJGP VJC
TGCUUGUU VJG TKUMU QH VJG RCTVKEWNCT RQNKE[JQNFGT CPF CU C TGUWN
HWNN[ TGHNGEVU VJQUG TKUMU

+CUJ HNQYU QWVUKFG VJG KPUWTCPEG EQPVTCEVU DQWPFCT[ TGNCVG VQ
TGEQIPKUGF YJGP VIQUG EQPVTEHXKYV ®XEY VIG TGEQIPKVKQP
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2QLWLDO DQG VXEVHTXHQW PHDVXUHPHQW JURXSV RI FRQWUDFWYV F

<JG /ITQWR CRRNKGU VJG RTGOKWO CNNQECVKQP CRRTQCEJ r8))s VQ CNN VJ¢
CPF TGKPUWTCPEG EQPVTCEVU VJCV KV JQNFU <JG 8)) KU CP QRVKQPCN UK
VIJCV KU CXCKNCDNG HQT KPUWTCPEG CPF TGKPUWTCPEG EQPVTCEVU VJCV

<JG /I TQWR KU GNKIKDNG VQ CRRN[ VJG 8)) DGECWUG VJG HQNNQYKPI ETKVGT

» KPUWTCPEG EQPVTCEVU CPF NQUUGU QEEWTTKPI TGKPUWTCPEG EQPVTCI
EQPVTCEV KP VJG ITQWR KU QPG [GCT QT NGUU

» TKUM CVVCEJKPI TGKPUWTCPEG EQPVTCEVU <JG /TQWR TGCUQPCDN]
OGCUWTGOGPV QH VIG CUUGV HQT TGOCKPKPI EQXGTCIG YQWNF PQV
OGCUWTGOGPV VIJCV YQWNF DG RTQFWEGF CRRN[KPI VJG IGPGTCN OGCUWT

<JG GUVKOCVGU QH HWVWTG ECUJ HNQYU

, CTG DCUGF QP C RTQDCDKNKV[ YGKIJVGF OGCP QH VJG HWNN TCPIG QH RQ!
, CTG FGVGTOKPGF HTQO VJG RGTURGEVKXG QH VJG /TQWR

, TGHNGEV EQPFKVKQPU GZKUVKPI CV VJG OGCUWTGOGPV FCVG CPF

» KPENWFG C UGRCTCVG GUVKOCVG HQT PQP HKPCPEKCN TKUM

<JG WNVKOCVG EQUV QH QWVUVCPFKPI ENCKOU KU GUVKOCVGF D[ WUKPI C
RTQLGEVKQP VGEJPKSWGU UWEJ CU DWV PQV NKOKVGF VQ +JCKP 4CFF
-ZRGEVGF 4QUU :CVKQ CPF HTGSWGPE[ UGXGTKV[ OGVJQFU

<JG OCKP CUUWORVKQP WPFGTN[KPI VIJGUG VGEJPKSWGU KU VJCV C ITQ\
GZRGTKGPEG ECP DG WUGF VQ RTQLGEV HWVWTG ENCKOU FGXGNQROGPV CP
OGVJQFU GZVTCRQNCVG VIJG FGXGNQROGPV QH RCKF CPF KPEWTTGF NQUUGL
ENCKOU JCPFNKPI EQUVUs CPF ENCKO PWODGTU DCUGF QP VJG QDUGTXGF
GZRGEVGF NQUU TCVKQU OKUVQTKECN ENCKOU FGXGNQROGPV KU OCKPN[ CF
DG HWTVJGT CPCN[UGF D[ UKIPKHKECPV DWUKPGUU NKPGU CPF ENCKO V]|
CFFTGUUGF UGRCTCVGN[ RTQLGEVGF KP QTFGT VQ TGHNGEV VIGKT HWVWTC
OCFG TGICTFKPI HWVWTG TCVGU QH ENCKOU KPHNCVKQP QT NQUU TCVKQU )
VQ CUUGUU VJIG GZVGPV VQ YJKEJ RCUV VTGPFU OC[ PQV CRRN[ KP HWVWTG
EJCPIGU KP GZVGTPCN QT OCTMGV HCEVQTU UWEJ CU RWDNKE CVVKVWFGU V
QH ENCKOU KPHNCVKQP LWFKEKCN FGEKUKQPU CPF NGIKUNCVKQP CU YGNT
RQNKE[ HGCVWTGU CPF ENCKOU JCPFENKPI RTQEGFWTGUs KP QTFGT VQ CTTK
ENCKOU VJCV RTGUGPV VJG RTQDCDKNKV[ YGKIJVGF GZRGEVGF XCNWG QW
QWVEQOGU VCMKPI CEEQWPY QH CNN VIJIG WPEGTVCKPVKGU KPXQNXGF

1P KVU ENCKOU KPEWTTGF CUUGUUOGPVU VJG /ITQWR WUGU KPVGTPCN CPF
OQUVN[ HTQO VJG /TQWR~U ENCKOU TGRQTVU <JKU KPHQTOCVKQP KU WUGHF
NCVGPE[ QH ENCKOU VJCV CTG WUGF HQT VJG RTQLGEVKQPU QH VJG WNVKOC

J)U RCTV QH VJG ENCKOU UGVVNGOGPV RTQEGUU WPFGT UQOG QH VJIG KPL
YTKVVGP KP VIJG RTQRGTV[ NKPG QH DWUKPGUU YJGTG VIJGTG CTG UCNXCIG(
UGNN UWEJ KVGOU <JG /TQWR CNUQ JCU VJG TKIJV VQ RWTUWG VJKTF RCTV
-UVKOCVGU QH UCNXCIG TGEQXGTKGU CPF UWDTQICVKQP TGKODWTUGOGPVL
VJG OGCUWTGOGPYVY QH WNVKOCVG ENCKOU EQUVU

7VIJGT MG[ EKTEWOUVCPEGU CHHGEVKPI VIJG TGNKCDKNKV[ QH CUUWORVKQ
KPHNCVKQP TCVGU

)P GZRNKEKY TKUM CFLWUVOGPVY HQT PQP HKPCPEKCN TKUM KU GUVKOCVGF
EQPVTCEVU OGCUWTGF WPFGT VJG 8)) WPNGUU VJIG EQPVTCEVU CTG QPGTQ
PQP HKPCPEKCN TKUM KU QPN[ GUVKOCVGF HQT VJG OGCUWTGOGPV QH VJG N

<JG TKUM CFLWUVOGPV HQT PQP HKPCPEKCN TKUM KU CRRNKGF VQ VJG RTG
HNQYU CPF TGHNGEVU VJG EQORGPUCVKQP VIJG /ITQWR TGSWKTGU HQT DGCTH
CPF VKOKPI QH VJG ECUJ HNQYU HTQO PQP HKPCPEKCN TKUM CU VJG /TQWR |
FQGU PQV FKUCIITGICVG VIJG EJCPIG KP TKUM CFLWUVOGPV HQT PQP HKPCF
PQP HKPCPEKCN RQTVKQP CPF KPENWFGU VJG GPVKTG EJCPIG CU RCTV QH \
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CPF CUUWORVKQPU WUGF VQ FGVGTOKPG VJG TKUM CFLWUVOGPV HQT PQ
CEEQWPVKPI RQNKE[ @

<JG /ITQWR FQGU PQV CFLWUV VJG 4:+ HQT KPUWTCPEG EQPVTCEVU KUUWGH
TGKPUWTCPEG EQPVTCEVU JGNF HQT VJG GHHGEV QH VJG VKOG XCNWG QH

YKVIKP VIJIG EQXGTCIG RGTKQF QH EQPVTCEVU YJKEJ KU QPG [GCT QT NGUU
TGNCVGF VQ KPEWTTGF ENCKOU CTG CFLWUVGF WUKPI VIG EWTTGPV FKUEQ
OQPG[ CPF VIJG HKPCPEKCN TKUMU TGNCVGF VQ VJQUG ECUJ HNQYU VQ VJG
QH ECUJ HNQYU <JG FKUEQWPV TCVGU TGHNGEV VJG EJCTCEVGTKUVKEU QH
QH KPUWTCPEG EQPVTCEVU KPENWFKPI VKOKPI EWTTGPE[ CPF NKSWKFK!
EQPVTCEVU <JG FGVGTOKPCVKQP QH VJG FKUEQWPV TCVG VIJCV TGHNGEVU
CPF NKSWKFKV[ EJCTCEVGTKUVKEU QH VJG KPUWTCPEG EQPVTCEVU TGSWKTC

<JG /I TQWR GUVKOCVGU EGTVCKP HWNHKNOGPV ECUJ HNQYU r.+.s CV VJG R
CNNQECVGU UWEJ GUVKOCVGU VQ ITQWRU QH EQPVTCEVU

2QVXUDQFH DFTXLVLWLRQ FDVK IORZYV

<JG /I TQWR KPENWFGU VJG HQNNQYKPI CESWKUKVKQP ECUJ HNQYU YKVJKP V
CTKUG HTQO UGNNKPI WPFGTYTKVKPI CPF UVCTVKPI C ITQWR QH KPUWTCPEC

,» EQUVU FKTGEVN[ CVVTKDWVCDNG VQ KPFKXKFWCN EQPVTCEVU CPF ITQWRU

,» EQUVU FKTGEVN[ CVVTKDWVCDNG VQ VJG RQTVHQNKQ QH KPUWTCPEG EQ
YJKEJ CTG CNNQECVGF QP C TGCUQPCDNG CPF EQPUKUVGPV DCUKU VQ
EQPVTCEVU

.QT CNN ITQWRU KPUWTCPEG CESWKUKVKQP ECUJ HNQYU YKNN DG CNNQE
EQPVTCEVU CPF COQTVKUGF QXGT VJG EQXGTCIG RGTKQF QH VJG TGNCVGF I

+CUJ HNQYU VJCV CTG PQV FKTGEVN[ CVVTKDWVCDNG VQ C RQTVHQNKQ Ql
RTQFWEV FGXGNQROGPV CPF VTCKPKPI EQUVU CTG TGEQIPKUGF KP PQP CVV

2QLWLDO PHDVXUHPHQW

<JG ECTT[KPI COQWPV QH C ITQWR QH KPUWTCPEG EQPVTCEVU KUUWGF CV
vVJG UWO QH

» VJG 4:+ CPF

» VIG 41+ EQORTKUKPI VIG .+. TGNCVGF VQ RCUV UGTXKEG CNNQECVGF VQ \

.QT KPUWTCPEG EQPVTCEVU KUUWGF QP KPKVKCN TGEQIPKVKQP VJG /TQWI
RTGOKWOU TGEGKXGF NGUU CP[ CESWKUKVKQP ECUJ HNQYU RCKF CPF
FGTGEQIPKVKQP QH VJG RTGRCKF CESWKUKVKQP ECUJ HNQYU CUUGYV

<JG /I TQWR GUVKOCVGU VJG 41+ CU VJG .+. TGNCVGF VQ KPEWTTGF ENCKOU

?2JGTG HCEVU CPF EKTEWOUVCPEGU KPFKECVG VJCV EQPVTCEVU CTG QPGTQ
RGTHQTOU CFFKVKQPCN CPCN[UKU VQ FGVGTOKPG KH C PGV QWVHNQY KU GZ
EQPVTCEVU CTG UGRCTCVGN[ ITQWRGF HTQO QVJGT EQPVTCEVU CPF VJG

+QPUQNKFCVGF 1PEQOG ;VCVGOGPV HQT VJG PGV QWVHNQY TGUWNVKPI KP \
VIJG ITQWR DGKPI GSWCN VQ VJG .+. ) NQUU EQORQPGPV KU GUVCDNKUJGF D
QPGTQWU ITQWRU FGRKEVKPI VJG NQUUGU TGEQIPKUGF CPF KPENWFGF KP VJ

<XEVHTXHQW PHDVXUHPHQW

.QT KPUWTCPEG EQPVTCEVU KUUWGF CV GCEJ QH VJG UWDUGSWGPV TGRQTV
» KPETGCUGF HQT RTGOKWOU TGEGKXGF KP VJG RGTKQF

. FGETGCUGF HQT KPUWTCPEG CESWKUKVKQP ECUJ HNQYU RCKF KP VJG RGT|

, FGETGCUGF HQT VJG COQWPVU TGEQIPKUGF CU KPUWTCPEG TGXGPWG HQT
CPF

,» KPETGCUGF HQT VJG COQTVKUCVKQP QH KPUWTCPEG CESWKUKVKQP ECU.
KPUWTCPEG UGTXKEG GZRGPUGU
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<JG .+. CUUQEKCVGF YKVJ KPEWTTGF ENCKOU VIJGTGHQTG VJG 41+ KU WR
CUUWORVKQPU CV VIG GPF QH GXGT[ TGRQTVKPI RGTKQF WUKPI VIG EWTTC
CPF WPEGTVCKPV[ QH HWVWTG ECUJ HNQYU CPF QH FKUEQWPV TCVGU

1H C ITQWR QH EQPVTCEVU DGEQOGU QPGTQWU VJG /TQWR KPETGCUGU VJG
CFFKVKQP QH C NQUU EQORQPGPV RTQXKUKQP <JG KPENWUKQP QH C NQUU
VJG 4:+ GSWCN VQ VJG XCNWG VIJCV YQWNF DG OGCUWTGF KH VJG /55 YCU W
<JG COQWPV QH VJG NQUU EQORQPGPV KU TGEQIPKUGF KP KPUWTCPEG UGTX
COQTVKUGF QXGT VJG TGOCKPKPI EQXGTCIG RGTKQF QH VJG EQPVTCEVU
UWDUGSWGPV HCEVU CPF EKTEWOUVCPEGU KPFKECVG VJCV VJG GZRGEVGF
VIG QPGTQWU ITQWR JCU EJCPIGF VJGP VJG /TQWR YKNN TGOGCUWTG VJ
EQORQPGPV CEEQTFKPIN]

"HLQVXUDQFH FRQWUDFWV KHOG
.GKPUWTCPEG EQPVTCEVU JGNF CTG OGCUWTGF QP VJG UCOG DCUKU CU KPU:

, <JG CFQRVKQP QH VJG 8)) KU CFCRVGF VQ TGHNGEV VJG HGCVWTGU QH TGl
KPUWTCPEG EQPVTCEVU

, :GHGTGPEGU VQ QPGTQWU EQPVTCEVU TGHGT VQ EQPVTCEVU QP YJKEJ
TGEQIPKVKQP .QT UQOG ITQWRU QH TGKPUWTCPEG EQPVTCEVU JGNF C IT(
*[ VIG PCVWTG QH VJG /TQWR~U TGKPUWTCPEG VTGCVKGU EWTTGPVN[ KF
EQPVTCEVU JGNF VJCV CTG C PGV ICKP QP KPKVKCN TGEQIPKVKQP PQT
UKIPKHKECPVY RQUUKDKNKV[ QH DGKPI C ICKP

, <JG /ITQWR TGEQIPKUGU C ITQWR QH TGKPUWTCPEG EQPVTCEVU JGNF KV J
VIJG HQNNQYKPI

, VJG DGIKPPKPI QH VJG EQXGTCIG RGTKQF QH VJG ITQWR QH TGKPUWTC
VJG /ITQWR FGNC[U VJG TGEQIPKVKQP QH C ITQWR QH TGKPUWTCPEG
RTQRQTVKQPCVG EQXGTCIG WPVKN VJG FCVG CP[ WPFGTN[KPI KPUWTCP
KH VJCV FCVG KU NCVGT VJCP VJG DGIKPPKPI QH VJG EQXGTCIG RGTK
EQPVTCEVU JGNFs CPF

, VJG FCVG VJG /TQWR TGEQIPKUGU CP QPGTQWU ITQWR QH WPFGTNI[KP
I TQWR GPVGTGF KPVQ VJG TGNCVGF TGKPUWTCPEG EQPVTCEV JGNF
EQPVTCEVU JGNF CV QT DGHQTG VJCV FCVG

,» <JG TKUM CFLWUVOGPV HQT PQP HKPCPEKCN TKUM TGRTGUGPVU VJG COQ
I TQWR VQ VIJG TGKPUWTGT

» :GKPUWTCPEG JGNF ECUJ HNQYU CTG FGHKPGF VQ DG YKVJKP VJG EQPVT
EQPVTCEV KH VJG[ CTKUG HTQO UWDUVCPVKXG TKIJVU CPF QDNKICVKQPU
TGRQTVKPI RGTKQF KP YJKEJ VJG /I TQWR KU EQORGNNGF VQ RC[ COQWPVU
/I TQWR JCU C UWDUVCPVKXG TKIJV VQ TGEGKXG UGTXKEGU HTQO VJG TGKPL

» <JG GZEGUU QH NQUU TGKPUWTCPEG EQPVTCEVU JGNF RTQXKFG EQXGTC
CEEKFGPV [GCT

» JNN ECUJ HNQYU CTKUKPI HTQO ENCKOU KPEWTTGF CPF GZRGEVGF VQ DG
KPENWFGF KP VJG OGCUWTGOGPV QH VIG TGKPUWTCPEG EQPVTCEVU JGN
KPENWFG TGKPUVCVGOGPV TGKPUWTCPEG RTGOKWOU YIJKEJ CTG IWC’
CTTCPIGOGPVU CPF CTG VIWU YKVJIKP VIJIG TGURGEVKXG TGKPUWTCPEG EQF

,» 1P VJG OGCUWTGOGPV QH TGKPUWTCPEG EQPVTCEVU JGNF VJG RTQDCD
RTGUGPVY XCNWG QH HWVWTG ECUJ HNQYU KPENWFG VJG RQVGPVKCN ETG
TGKPUWTGT VQ TGHNGEV VJG PQP RGTHQTOCPEG TKUM QH VJG TGKPUWTGT

,» TP KPKVKCN TGEQIPKVKQP VJG /TQWR OGCUWTGU VJIJG TGOCKPKPI EQXG
RTGOKWOU RCKF <JG ECTT[KPI COQWPVY QH C ITQWR QH TGKPUWTCPEG EC
TGRQTVKPI RGTKQF KU VJG UWO QH
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» VIJG TGOCKPKPI EQXGTCIG CPF
» VIG KPEWTTGF ENCKOU EQORTKUKPI VIJG .+. TGNCVGF VQ RCUV UGTXKEC
TGRQTVKPI FCVG

1PUVGCF QH CV KPKVKCN TGEQIPKVKQP YJGTG VJG /I TQWR TGEQIPKUGU C NQ
ITQWR QH WPFGTN[KPI KPUWTCPEG EQPVTCEVU QT YJGP HWTVJGT QPGTQWU \
CFFGF VQ C ITQWR VJG /TQWR GUVCDNKUJGU C NQUU TGEQXGT[ EQORQPGPV
EQXGTCIG HQT C ITQWR QH TGKPUWTCPEG EQPVTCEVU JGNF FGRKEVKPI VJG T
EQORQPGPV CFLWUVU VJG ECTT[KPI COQWPV QH VJG CUUGY HQT TGOCKPKPI |

)V GCEJ QH VJG UWDUGSWGPV TGRQTVKPI FCVGU VJG TGOCKPKPI EQXGTCIG
,» KPETGCUGF HQT EGFKPI RTGOKWOU RCKF KP VJG RGTKQF CPF

»w FGETGCUGF HQT VJG COQWPVU QH EGFKPI RTGOKWOU TGEQIPKUGF CU 1
UGTXKEGU TGEGKXGF KP VJG RGTKQF

2JGTG C NQUU EQORQPGPV RTQXKUKQP JCU DGGP GUVCDNKUJGF HQT C ITQ\
VIGP C EQTTGURQPFKPI NQUU TGEQXGT[ EQORQPGPV OC[ DG GUVCDNKUJGF
TGEQXGT[ KP TGURGEV QH VJQUG QPGTQWU EQPVTCEVU <JG NQUU TGEQXG
RQTVKQP QH VJG NQUU EQORQPGPV VJCV VJG GPVKV[ GZRGEVU VQ TGEQ]
TGKPUWTCPEG EQPVTCEVU JGNF

6HWKRGV XVHG DQG MXGJHPHQWY DSSOLHG LQ GHWHUPLQLQJ WKH 2/

<JG /I TQWR JCU DGGP CDNG VQ CRRN[ VIG HWNN[ TGVTQURGEVKXG CRRTQCE
OQFKHKGF TGVTQURGEVKXG CRRTQCEJ HQT VJG EJQKEG QH KPKVKCN TGEQIP
CPF RTKQT

. QT WPFGTYTKVKPI [GCTU CPF RTKQT VJG /I TQWR FKF PQV JCXG TGCUQPC
VQ FGVGTOKPG FKUEQWPVY TCVGU CRRNKECDNG QP VJG FCVG QH KPKVKCN TC
/I TQWR GUVKOCVGF VJG FKUEQWPV TCVGU WUKPI CP QDUGTXCDNG [KGNF EWT

sLEPRXQWY UHFRJQLVHG LQ FRPSUHKHQVLYH LQFRPH

2QVXUDQFH UHYHQXH

<JG KPUWTCPEG TGXGPWG HQT VJG RGTKQF KU VJG COQWPV QH GZRGEVGF
RGTKQF <JG /TQWR CNNQECVGU VJG GZRGEVGF RTGOKWO TGEGKRVU VQ G
UGTXKEGU QP VJG DCUKU QH VJG RCUUCIG QH VKOG *WV KH VJG GZRGEVGF
EQXGTCIG RGTKQF FKHHGTU UKIPKHKECPVN[ HTQO VJG RCUUCIG QH VKOG VI
QH VJG GZRGEVGF VKOKPI QH KPEWTTGF KPUWTCPEG UGTXKEG GZRGPUGU

<JG /ITQWR EJCPIGU VJG DCUKU QH CNNQECVKQP DGVYGGP VJG VYQ OGVJQFU
EKTEWOUVCPEGU EJCPIG <JG EJCPIG KU CEEQWPVGF HQT RTQURGEVKXGN][ C

.QT VIJIG RGTKQFU RTGUGPVGF CNN TGXGPWG JCU DGGP TGEQIPKUGF QP VIJG

2QVXUDQFH VHUYLFH H[SHQVHYV

1IPUWTCPEG UGTXKEG GZRGPUGU KPENWFG VJG HQNNQYKPI

, KPEWTTGF ENCKOU CPF DGPGHKVU GZENWFKPI KPXGUVOGPV EQORQPGPVU
, QVJGT KPEWTTGF KPUWTCPEG CESWKUKVKQP GZRGPUGU

, COQTVKUCVKQP QH KPUWTCPEG CESWKUKVKQP ECUJ HNQYU

, EJCPIGU VJCV TGNCVG VQ RCUV UGTXKEG rK G EJCPIGU KP VJG .+. TGNCVK

, EJCPIGU VJCV TGNCVG VQ HWVWTG UGTXKEG rK G NQUUGUITGXGTUCNU Q
EJCPIGU KP VJG NQUU EQORQPGPVUSs

.QT VJG EQPVTCEVU OGCUWTGF WPFGT VJG 8)) COQTVKUCVKQP QH KPUWTCF
QP VJG RCUUCIG QH VKOG
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7THW LQFRPHmMSH[SHQVHt IURP UHLQVXUDQFH FRQWUDFWY KHOG

<JG /ITQWR RTGUGPVU UGRCTCVGN[ QP VJG HCEG QH VJG +QPUQNKFCVGF 1
COQWPVU TGEQXGTCDNG HTQO TGKPUWTGTU CPF VJG TGKPUWTCPEG GZF
EQPVKPIGPV QP ENCKOU QP VJG WPFGTN[KPI EQPVTCEVU CTG VTGCVGF CU R
VQ DG TGKODWTUGF WPFGT VJG TGKPUWTCPEG EQPVTCEVU JGNF +GFKPI EC
QP ENCKOU QH VJG WPFGTN[KPI EQPVTCEVU KUUWGF TGFWEG EGFKPI RTGOK)
TGKPUWTCPEG GZRGPUGU

/ILQDQFH LQFRPHmM sSH[SHQVHt IURP LOQVXUDQFH FROQWUDFWYV LVVXHG

IPUWTCPEG HKPCPEG KPEQOG QT GZRGPUG EQORTKUG VJG EJCPIG KP VJG
KPUWTCPEG EQPVTCEVU CTKUKPI HTQO

,» KPVGTGUV CEETGVGF QP VJG 41+ CPF

» VJG GHHGEV QH EJCPIGU KP KPVGTGUV TCVGU CPF QVJGT HKPCPEKCN CUUYV

<JG /ITQWR FKUCIITGICVGU KPUWTCPEG HKPCPEG KPEQOG QT GZRGPUGU C(
DGVYGGP VIJG +QPUQNKFCVGF 1PEQOG ;VCVGOGPV CPF VIG UVCVGOGPV QH E
QH EJCPIGU KP OCTMGV KPVGTGUV TCVGU QP VJG XCNWG QH VIJG KPUWTCPEC
+QPUQNKFCVGF 7+1 KP QTFGT VQ OKPKOKUG CEEQWPVKPI OKUOCVEJGU DGV
CUUGVU CPF KPUWTCPEG CUUGVU CPF NKCDKNKVKGU

<JG EQPUVCPV TCVG WUGF KP C RGTKQF KU ECNEWNCVGF CRRN[KPI VJG HQT
GUVKOCVG QH HWVWTG ECUJ HNQYU CV VJG GPF QH VJG TGRQTVKPI RGTKQF
HWVWTG ECUJ HNQYU DTQWIJVY HQTYCTF FKUEQWPVGF D[ VIG EQPUVCPV TCV
VJG GZRGEVGF FWTCVKQP QH VJG ITQWR EQPVTCEVU 1P FGVGTOKPKPI VJG |
VIJG GZRGEVGF KPUWTCPEG HKPCPEG KPEQOG QT GZRGPUGU QXGT VJIG TGOC
RCTVN[ KORNKEKV KP VJG GUVKOCVGF ECUJ HNQYU

<JG /TQWR~U HKPCPEKCN CUUGVU DCEMKPI VIG KPUWTCPEG RQTVHQNKQU CT
VITQWIJ 7VIGT +QORTGIJGPUKXG 1PEQOG r.>7+1s

/t8=1.:9:872<287<

7VIGT RTQXKUKQPU CTG TGEQIPKUGF YJGP VJG /TQWR JCU C RTGUGPV QDNK
TGUWNV QH RCUV GXGPVU YJGP KV KU RTQDCDNG VJCV CP QWVHNQY QH TG
QDNKICVKQP CPF YJGP VJG RTQXKUKQP ECP DG TGNKCDN[ GUVKOCVGF 8TQ
QRGTCVKPI NQUUGU

8TQXKUKQPU CTG OGCUWTGF CV OCPCIGOGPV~U DGUV GUVKOCVG CV VJG DC
TGSWKTGF VQ UGVVNG VJG QDNKICVKQP

<JG RTQXKUKQP HQT ;VCVG UWDUKFKGU TGRTGUGPVU VJG /TQWR~U EWTT
QDNKICVKQP CTKUKPI HTQO VJG FGFWEVKQP QH :VCVG UWDUKFKGU HTQO *V
HOQNNQYKPI +QXKF ENQUWTGU <JG DGUV GUVKOCVG QH VJG EQPUVTWEVK)>
KPHQTOCVKQP CXCKNCDNG VQ VJG /TQWR

0t9;89.;=B 95*7= *7- .:>296.7=

sLt 9URSHUW\

8TQRGTV[ JGNF HQT QYP WUG KP VJG UWRRN[ QH UGTXKEGU QT HQT CFOKPKL
COQWPVU DGKPI VJG HCKT XCNWG CV VJG FCVG QH TGXCNWCVKQP YJKEJ Kl
NGUU UWDUGSWGPV FGRTGEKCVKQP HQT DWKNFKPIU :GXCNWCVKQPU CTG R
VIJCV VJG ECTT[KPI COQWPV FQGU PQV FKHHGT OCVGTKCNN[ HTQO VJCV YJK
XCNWGU CV VJG TGRQTVKPI FCVG )P[ TGXCNWCVKQP KPETGCUG CTKUKPI QF
TGEQIPKUGF KP 7VJGT +QORTGJGPUKXG 1PEQOG CPF ETGFKVGF VQ VJG TG.
GZEGRV VQ VJG GZVGPV VJCV KV TGXGTUGU C TGXCNWCVKQP FGETGCUG HQT
) FGETGCUG QP TGXCNWCVKQP KU EJCTIGF CU CP GZRGPUG VQ VJG +QPUQN
GZVGPV VJCV KV GZEGGFU VJG DCNCPEG KH CP[ JGNF KP VJG TGXCNWC
TGXCNWCVKQP QH VJCV CUUGYV
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<JG ICKP QT NQUU CTKUKPI QP VJG FKURQUCN QT TGVKTGOGPV QH CP CUU
DGVYGGP VJG UCNGU RTQEGGFU CPF VJG ECTT[KPI COQWPV QH VJG CUU
+QPUQNKFCVGF 1PEQOG ;VCVGOGPV CPF CP[ CUUQEKCVGF TGXCNWCVKQP L
GCTPKPIU

sLLt , RPSXWHU HTXLSPHQW DQG ILIWXUHV DQG ILWWLQJV

+QORWVGT GSWKROGPV CPF HKZVWTGU CPF HKVVKPIU CTG UVCVGF CV EQU\
CEEWOWNCVGF KORCKTOGPVY NQUUGU

4 LEHSUHFLDWLRQ

,GRTGEKCVKQP KU RTQXKFGF KP TGURGEVY QH EQORWVGT GSWKROGPV CPF H
KP QTFGT VQ YTKVG QHH VJG EQUV QT XCNWCVKQP QH VJG CUUGVU QXGT V.
NKPG DCUKU QXGT C VJTGG VQ VGP [GCT RGTKQF ,GRTGEKCVKQP QP CUUGVU
VJG CUUGVU CTG TGCF[ HQT VIJGKT KPVGPFGF WUG

*WKNFKPIU CTG FGRTGEKCVGF VQ VIGKT TGUKFWCN XCNWG QXGT VJG WUGHEH
UVTCKIJV NKPG DCUKU 4CPF KU PQV FGRTGEKCVGF

<JG CUUGVUz TGUKFWCN XCNWGU WUGHWN NKXGU CPF OGVJQFU QH FGRT
HKPCPEKCN [GCT GPF CPF CFLWUVGF KH CRRTQRTKCVG

<JG GUVKOCVGF WUGHWN NKXGU QH RTQRGTV[ RNCPV CPF GSWKROGPV CTG
*WKNFKPIU [GCTU

+QORWVGT GSWKROGPV [GCTU

.KZVWTGU CPF HKVVKPIU [GCTU

1t9852,B *-6272<=;*=287 <B<=.6

<JG RQNKE[ CFOKPKUVTCVKQP U[UVGO KU UVCVGF CV EQUV NGUU CEEWOWN
KORCKTOGPV NQUUGU )OQTVKUCVKQP KU RTQXKFGF KP TGURGEV QH VJG |
ECNEWNCVGF KP QTFGT VQ YTKVG QHH VJG EQUVU KPEWTTGF VQ FCVG QX
FGVGTOKPGF VQ DG [GCTU QP C UVTCKIJV NKPG DCUKU

2127 =*7TD+5. *<<.=<

I?CPIKDNG CUUGVU CTG UVCVGF CV EQUY NGUU CEEWOWNCVGF COQTVKUCVK
KORCKTOGPVY NQUUGU 1PVCPIKDNG CUUGVU EQORTKUG EQORWVGT UQHVYCT(
UVTCKIJV NKPG DCUKU QXGT C HKXG [GCT RGTKQF

3t27?7.6=7= 9;89.;=B

1PXGUVOGPV RTQRGTV[ YJKEJ KU RTQRGTV[ JGNF VQ GCTP TGPVCNU CPF
TGEQIPKUGF KPKVKCNN[ CV EQUV CPF UVCVGF CV HCKT XCNWG CV VJG TGRC
D[ SWCNKHKGF KPFGRGPFGPV RTQHGUUKQPCN XCNWGTU /CKPU QT NQUUGU C
TGEQIPKUGF KP VJG +QPUQNKFCVGF 1PEQOG ;VCVGOGPV HQT VJG RGTKQF KP

)P KPXGUVOGPV RTQRGTV[ KU FGTGEQIPKUGF WRQP FKURQUCN QT YJGP
RGTOCPGPVN[ YKVIJIFTCYP HTQO WUG CPF PQ HWVWTG GEQPQOKE DGPGHKVI
CTKUKPI QP FGTGEQIPKVKQP QH VIG RTQRGTV[ rECNEWNCVGF CU VJG FKH
RTQEGGFU CPF VJG ECTT[KPI COQWPV QH VJG CUUGVs KU KPENWFGF KP VJG
VJG RGTKQF KP YJKEJ VIJG RTQRGTV[ KU FGTGEQIPKUGF

4t/27*7,2*5 27<=;>6.7=<

D;HFRIJQLWLRQ FODVVLILFDWLRQ DQG PHDVXUHPHQW

.KPCPEKCN CUUGVU CPF HKPCPEKCN NKCDKNKVKGU CTG TGEQIPKUGF KP VJG
QPN[ YJGP VJG /ITQWR DGEQOGU RCTV[ VQ VJG EQPVTCEVWCN RTQXKUKQPU C
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<JG /I TQWR ENCUUKHKGU KVU HKPCPEKCN CUUGVU UWDUGSWGPV VQ KPKVKCI

» COQTVKUGF EQUYV

» HCKT XCNWG VITQWIJ 7VIGT +QORTGJIJGPUKXG 1PEQOG r.>7+1s QT

» HCKT XCNWG VIJTQWIJ RTQHKY CPF NQUU r.><84s

<JG /I TQWR FGVGTOKPGU VIJG CRRTQRTKCVG ENCUUKHKECVKQP DCUGF QP

rK¥JG DWUKPGUU OQFGN HQT OCPCIKPI VJG HKPCPEKCN CUUGVU JQY VJG /T
KP QTFGT VQ IGPGTCVG ECUJ HNQYU GKVJGT D[ EQNNGEVKPI EQPVTCEVWC
DQVJ CPF

rKKdsG EQPVTCEVWCN ECUJ HNQY EJCTCEVGTKUVKEU QH VJG HKPCPEKCN CUU
1PVGTGUYV r;881s VGUV YJGVJIGT VIJG EQPVTCEVWCN VGTOU QH VJG HKPCP
FCVGU ECUJ HNQYU VJCV CTG UQNGN[ RC[OGPVU QH RTKPEKRCN CPF KPVG

) HKPCPEKCN CUUGY KU OGCUWTGF CV COQTVKUGF EQUV KH DQVJ VJG HQNNC

rK¥JG HKPCPEKCN CUUGYV KU JGNF YKVJKP C DWUKPGUU OQFGN YJQUG QDLGH
QTFGT VQ EQNNGEV EQPVTCEVWCN ECUJ HNQYU CPF

rKKsG EQPVTCEVWCN VGTOU QH VJG HKPCPEKCN CUUGYV IKXG TKUG QP URGE]!
QP VIJG RTKPEKRCN COQWPV QWVUVCPFKPI

) HKPCPEKCN CUUGY KU OGCUWTGF CV .>7+1 KH DQVJ VJG HQNNQYKPI EQPFK)

rK¥JG HKPCPEKCN CUUGV KU JGNF YKVJKP C DWUKPGUU OQFGN YJQUG QDLG
EQPVTCEVWCN ECUJ HNQYU CPF UGNNKPI HKPCPEKCN CUUGVU CPF

rKKsG EQPVTCEVWCN VGTOU QH VJG HKPCPEKCN CUUGYV IKXG TKUG QP URGE!
QP VIJG RTKPEKRCN COQWPV QWVUVCPFKPI

) HKPCPEKCN CUUGV KU OGCUWTGF CV HCKT XCNWG VJQWIJ RTQHKV CPF NQ
GKVJGT QH VJG CDQXG VYQ OGVJQFU COQTVKUGF EQUV QT .>7+1

2QYHVWPHQWY DW /?8,2

.>7+1 KPXGUVOGPVU TGNCVG VQ SWQVGF FGDV UGEWTKVKGU <JGUG KPXGU
ENCUUKHKGF CU .>7+1 CU VJG[ CTG JGNF YKVJKP C DWUKPGUU OQFGN YJQLU
EQNNGEVKPI EQPVTCEVWCN ECUJ HNQYU CPF UGNNKPI HKPCPEKCN CUUGVU
DCUKU CV HCKT XCNWG CPF CTG UWDUGSWGPVN[ TGXCNWGF CV GCEJ TGRQ"
NQUUGU DGKPI KPENWFGF FKTGEVN[ KP VJG ;VCVGOGPV QH +QORTGJGPUKX
FKURQUGF QH QT FGVGTOKPGF VQ DG KORCKTGF CV YJKEJ VKOG VJG EWC(
TGEQIPKUGF KP VJG ;VCVGOGPV QH +QORTGJGPUKXG 1PEQOG KU KPENWEF
;' VCVGOGPV HQT VJG [GCT

IPVGTGUV TGXGPWG WUKPI VIG GHHGEVKXG KPVGTGUV OGVJQF CPF HQTGKI
HKPCPEKCN CUUGY CTG TGEQIPKUGF KP VJG +QPUQNKFCVGF 1PEQOG ;VCVGO!

<JG GHHGEVKXG KPVGTGUV OGVJQF KU C OGVJQF QH ECNEWNCVKPI VJG COQ
QH CNNQECVKPI KPVGTGUV KPEQOG QXGT VJG TGNGXCPV RGTKQF <JG GHH
GZCEVN[ FKUEQWPVU GUVKOCVGF HWVWTG ECUJ TGEGKRVU VJTQWIJ VJG GZR
YJGTG CRRTQRTKCVG C UJQTVGT RGTKQF VQ VJG ITQUU ECTT[KPI COQWPV

<JG -ZRGEVGF +TGFKV 4QUU r-+4s QP FGDV KPUVTWOGPVU OGCUWTGF CV .>7-
COQWPV QH VJG CUUGV KP VJG UVCVGOGPV QH HKPCPEKCN RQUKVKQP YJK
COQWPV GSWCN VQ VJG CNNQYCPEG VJCV YQWNF CTKUG KH VJG CUUGVU Y
TGEQIPKUGF KP +QPUQNKFCVGF 7+1 YKVJ C EQTTGURQPFKPI EJCTIG VQ RT(
+QPUQNKFCVGF 1PEQOG ;VCVGOGPYV

2QYHVWPHQWY DW /?=95

I1PXGUVOGPVU CV .><84 CTG UVCVGF CV HCKT XCNWG CPF KPENWFG SWOQ\
UEJGOGU CPF WPSWQVGF KPXGUVOGPVU <JGUG KPXGUVOGPVU CTG ENCUUK
VJG ;881 VGUV <JG[ CTG TGEQIPKUGF QP C VTCFG FCVG DCUKU CV HCKT XCN
TGRQTVKPI FCVGU CV HCKT XCNWG YKVJ ICKPU CPF NQUUGU DGKPI KPEN
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'VCVGOGPV KP VJG RGTKQF KP YJKEJ VJG[ CTKUG )P[ FKXKFGPF QT KPVGTG!I
CNUQ TGEQIPKUGF KP VJG +QPUQNKFCVGF 1PEQOG ;VCVGOGPV

5RDQV

4QCPU CTG TGEQIPKUGF QP C VTCFG FCVG DCUKU CV HCKT XCNWG RNWU VT
OGCUWTGF CV COQTVKUGF EQUV WUKPI VIG GHHGEVKXG KPVGTGUV TCVG (
GUVKOCVG TGNKCDN[ VJG ECUJ HNQYU QT VJG GZRGEVGF NKHG QH C NQCP
VGTO QH VJG NQCP CTG WUGF VQ FGVGTOKPG HCKT XCNWG

S8WKHU UHFHLYDEOHYV

7VIGT TGEGKXCDNGU CTG OGCUWTGF CV KPKVKCN TGEQIPKVKQP CV HCKT X
COQTVKUGF EQUV CHVGT TGEQIPKUKPI C NQUU CNNQYCPEG HQT -+4U rPQVG

-HSRVLWYV ZLWK EDQNYV

<GTO FGRQUKVU YKVJ DCPMU EQORTKUG ECUJ JGNF HQT VJG RWTRQUG QH KI
DCPMU CTG JGNF HQT QRGTCVKPI RWTRQUGU CPF KPENWFGF KP ECUJ CPF EC
CPF ECUJ CPF ECUJ GSWKXCNGPVU CTG XCNWGF CV COQTVKUGF EQUV

<XERUGLQDWHG GHEW

s WDQTFKPCVGF FGDV KUUWGF D[ VJG /TQWR EQORTKUG ECNNCDNG FCVGF FG
ECNNCDNG D[ .*, 1PUWTCPEG RNE <JG UWDQTFKPCVGF FGDV KU OGCUWTC
GHHGEVKXG KPVGTGUV TCVG OGVIJQF 1PVGTGUV CPF COQTVKUCVKQP TGNCV
KP VJG +QPUQNKFCVGF 1PEQOG ;VCVGOGPV

E-HUHFRJQLWLRQ

<JG /I TQWR FGTGEQIPKUGU C HKPCPEKCN CUUGV QPNJ[ YJGP VJG EQPVTCEVW
CUUGY GZRKTG QT YJGP KV VTCPUHGTU VJG HKPCPEKCN CUUGY CPF UWDUYV
QYPGTUJKR QH VJG CUUGYV VQ CPQVJIGT GPVKV[ 1H VJG /TQWR PGKVJGT VTCHFH
TKUM CPF TGYCTFU QH QYPGTUJKR CPF EQPVKPWGU VQ EQPVTQN VJG VTCPUL
TGVCKPGF KPVGTGUV KP VJG CUUGV CPF CP CUUQEKCVGF NKCDKNKV[ VQ VJC
VJG HKPCPEKCN CUUGV 1H VJG /TQWR TGVCKPU UWDUVCPVKCNN[ CNN VJG
VTCPUHGTTGF HKPCPEKCN CUUGY VJG /I TQWR EQPVKPWGU VQ TGEQIPKUG VJC(

<JG /ITQWR FGTGEQIPKUGU HKPCPEKCN NKCDKNKVKGU YJGP CPF QPN[ YJ¢
FKUEJCTIGF ECPEGNNGF QT VJG[ GZRKTG

F 2PSDLUPHQW RI ILQDQFLDO LQVWUXPHQWYV

<JG /TQWR TGEQIPKUGU NQUU CNNQYCPEGU HQT -+4U CV GCEJ DCNCPEG UJG
KPUVTWOGPVU VJCV CTG PQV OGCUWTGF CV .><84

» HKPCPEKCN CUUGVU CV .>7+1
» HKPCPEKCN CUUGVU CV COQTVKUGF EQUYV

/ILQDQFLDO DVVHWY DW /78,2

<JG /ITQWR ECVGIQTKUGU HKPCPEKCN KPUVTWOGPVU ENCUUKHKGF CU .>7+1 |
TGRQTVKPI FCVG

;VCIG OQPVJ GZRGEVGF ETGFKVY NQUUGU rPQV ETGFKYVY KORCKTGFs

<JGUG CTG HKPCPEKCN KPUVTWOGPVU YJGTG VJGTG JCU PQV DGGP C UKIPI
KPKVKCN TGEQIPKVKQP )P KORCKTOGPV NQUU CNNQYCPEG GSWCN VQ VJG
RQTVKQP QH VJG NKHGVKOG -+4 TGUWNVKPI HTQO FGHCWNV GXGPVU VJCV CT

;' VCIG 4KHGVKOG GZRGEVGF ETGFKV NQUUGU rPQV ETGFKVY KORCKTGFs

<JGUG CTG HKPCPEKCN KPUVTWOGPVU YJGTG VIJGTG JCU DGGP C UKIPKHKEC
TGEQIPKVKQP DWV YJKEJ CTG PQV ETGFKYVY KORCKTGF <JG /TQWR CUUGUUGU
TGOCKPKPI GZRGEVGF NKHG QH VJG HKPCPEKCN KPUVTWOGPV KU UKIPKHKEC
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KPKVKCN TGEQIPKVKQP <JG ETGFKV TKUM KU CNYC[U EQPUKFGTGF CU UKIF
RC[OGPVU CTG OQTG VJCP FC[U RCUV FWG )P KORCKTOGPV NQUU CNNQYC
TGEQIPKUGF DGKPI VJG -44 TGUWNVKPI HTQO CNN RQUUKDNG FGHCWNV GX
HKPCPEKCN KPUVTWOGPV

;VCIG 4KHGVKOG GZRGEVGF ETGFKV NQUUGU rETGFKV KORCKTGFs

<JGUG CTG HKPCPEKCN KPUVTWOGPVU YJKEJ CTG ETGFKYVY KORCKTGF CV VJG
KORCKTGF CV KPKVKCN TGEQIPKVKQP 1H VJG HKPCPEKCN KPUVTWOGPV KU
QVIGT GXKFGPEG QH HKPCPEKCN FKUVTGUU rHQT GZCORNG C NGICN DCPM
ENCUUKHKGF CU ETGFKVY KORCKTGF rUvVCIG s YJKEJ OGCPU VIJG KORCKTOGP\
CU KP UVCIG <JG KPVGTGUV HQT ;VCIG CUUGVU KU ECNEWNCVGF D[ CRR|
VQ VIGKT ECTT[KPI XCNWG KH VJG CUUGV KU PQ NQPIGT ETGFKV KORCKTG
TGXGTVU VvVQ VJG ITQUU DCUKU

/ILQDQFLDO DVVHWY DW DPRUWLVHG FRVW

<JG /ITQWR ECNEWNCVGU C NQUU CNNQYCPEG HQT HKPCPEKCN CUUGVU CV C
DGUV TGCUQPCDNG CPF UWRRQTVCDNG KPHQTOCVKQP YJGP EQPUKFGTKP
TGEGKXCDNGU~ <JG /TQWR ECNEWNCVGU -+4 QP NQCPU CV KPKVKCN TGEQIP
CPF RTQDCDKNKVKGU QH RQUUKDNG FGHCWNVU QPN[ HQT VJG PGZV  OQPV,
OGVJQF WPVKN C UKIPKHKECPV KPETGCUG KP ETGFKV TKUM JCU QEEWTTGF
OGCUWTGF DCUGF QP NKHGVKOG -+4U rUVCIG s QT YJGTG UKIPKHKECPV KPE?
VJG CUUGV KU ETGFKV KORCKTGF rUVCIG s .QT }7VJGT TGEGKXCDNGU~ VJG
CPF VIGTGHQTG FQGU PQV VTCEM VJG EJCPIGU KP ETGFKV TKUM DWV KPUV(
QP NKHGVKOG -+4U CV GCEJ TGRQTVKPI FCVG 1ORCKTOGPV NQUU CNNQYCF
COQTVKUGF EQUV CTG RTGUGPVGF CU C TGFWEVKQP KP VJG ITQUU ECTT[KPI
8QUKVKQP

<JG OGCUWTGOGPV QH KORCKTOGPV NQUUGU WPFGT 1.:; CETQUU TGNG
LWFIGOGPV KP RCTVKEWNCT HQT VJG GUVKOCVKQP QH VJG COQWPV CPF
FGVGTOKPKPI KORCKTOGPV NQUUGU CPF VJG CUUGUUOGPV QH C UKIPKHKE
GUVKOCVGU CTG FTKXGP D[ VIG QWVEQOG QH OQFGNNGF -+4 UEGPCTKQU CPF

5t5.*<.<

sLt =KH OURXS DV 5HVVRU

:GPVCN KPEQOG HTQO QRGTCVKPI NGCUGU KU TGEQIPKUGF QP C UVTCKIJV NK
NGCUG 1PKVKCN FKTGEV EQUVU KPEWTTGF KP PGIQVKCVKPI CPF CTTCPIKPI
ECTT[KPI COQWPV QH VJG NGCUGF CUUGV CPF TGEQIPKUGF QP C UVTCKIJV N
VGTO

sLLt =KH OURXS DV 5HVVHH

) NGCUG KU FGHKPGF CU }C EQPVTCEV QT RCTV QH C EQPVTCEV VJCV EQP
WPFGTN[KPI CUUGVs HQT C RGTKQF QH VKOG KP GZEJCPIG HQT EQPUKFGTCVK

<Q CRRNJ[ VJKU FGHKPKVKQP VJG /TQWR CUUGUUGU YJGVJIGT VIJG EQPVTCEV
CTG YJGVIGT

,» VIG EQPVTCEV EQPVCKPU CP KFGPVKHKGF CUUGV YJKEJ KU GKVJGT GZR
KORNKEKVN[ URGEKHKGF D[ DGKPI KFGPVKHKGF CV VJG VKOG VJG CUUGV K

» VJG /ITQWR JCU VJG TKIJV VQ QDVCKP UWDUVCPVKCNN[ CNN QH VJG GEQ
KFGPVKHKGF CUUGYV VJTQWIJQWY VJG RGTKQF QH WUG EQPUKFGTKPI KVU °
EQPVTCEV VJG /TQWR JCU VJG TKIJV VQ FKTGEV VJG WUG QH VJG KFGPVKH
WUG CPF

, <JG /ITQWR CUUGUU YJGVJGT KV JCU VJG TKIJV VQ FKTGEV }JQY CPF HQT Y
VITQWIJQWYV VJG RGTKQF QH WUG
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6HDVXUHPHQW DQG UHFRJQLWLRQ RI OHDVHY DV D OHVVHH

)V NGCUG EQOOGPEGOGPV FCVG VJG NGCUG NKCDKNKV[ KU OGCUWTGF CV
NGCUG RC[OGPVU FKUEQWPVGF WUKPI VIG /I TQWR~U KPETGOGPVCN DQTTQY
TGEQIPKUGF CU CP COQWPV GSWCN VQ VJG NGCUG NKCDKNKV[ CFLWUVGEF F
NGCUG RC[OGPVU TGNCVKPI VQ VIJIG NGCUG

<JG /I TQWR FGRTGEKCVGU VJG TKIJV QH WUG CUUGVU QP C UVTCKIJV NKPG D
FCVG VQ VIJG GCTNKGT QH VJG GPF QH VIJG WUGHWN NKHG QH VJG TKIJV QH
<JG /I TQWR CNUQ CUUGUUGU VJG TKIJV QH WUG CUUGVU HQT KORCKTOGPV YJ

4GCUG RC[OGPVU KPENWFGF KP VJG OGCUWTGOGPV QH VJG NGCUG NKCDKN
XCTKCDNG RC[OGPVU DCUGF QP CP KPFGZ QT TCVG COQWPVU GZRGEVGF VQ
IWCTCPVGG CPF RC[OGPVU CTKUKPI HTQO QRVKQPU TGCUQPCDN[ EGTVCKP VI
OGCUWTGOGPV VJG NKCDKNKV[ YKNN DG TGFWEGF HQT RC[OGPVU OCFG CI
OGCUWTGF VQ TGHNGEV CP[ TGCUUGUUOGPYV QT OQFKHKECVKQP QT KH VJG
RC[OGPVU

6t ,*<1 *7- ,*<1 .:>27?*5.7=<

+CUJ CPF ECUJ GSWKXCNGPVU EQORTKUG ECUJ QP JCPF FGOCPF FGRQUKVL
OCVWTKVKGU QH FCI[U QT NGUU JGNF HQT VJG RWTRQUG QH OGGVKPI UJC
VIJCP HQT KPXGUVOGPV QT QVIJGT RWTRQUGU ,GRQUKVU YKVJ DCPMU CPF EC
CV COQTVKUGF EQUV <JG OQPG[ OCTMGYVY HWPFU CTG XCNWGF CV HCKT XCNW

<JG /I TQWR ENCUUKHKGU ECUJ HNQYU TGNCVGF VQ VJG RWTEJCUG CPF UCNG
FGRQUKVU YKVJ DCPMU CU KPXGUVKPI ECUJ HNQYU 1P VJG /TQWR~U XKGY \
VJG WUGTU QH VJG HKPCPEKCN UVCVGOGPVU IKXGP VIJIG PCVWTG CPF UEQRG

<JG /I TQWR JCU EJQUGP VQ RTGUGPV KPVGTGUV RCKF CPF KPVGTGUV TGEGK:
CU QRGTCVKPI ECUJ HNQYU <JG ITQWR ENCUUKHKGU ECUJ HNQYU TGNCVGF
HKPCPEKPI CEVKXKVKGU 1P VJG /TQWR~U XKGY VJKU IKXGU OQTG WUGHWN
UVCVGOGPVU IKXGP VIG PCVWTG CPF UEQRG QH VJG CEVKXKVKGU QH VJG /TC

7Tt=*A*=287

1PEQOG VCZ GZRGPUG QT ETGFKV TGRTGUGPVU VJG UWO QH KPEQOG VCZ EW
VCZ 1PEQOG VCZ EWTTGPVN[ RC[CDNG KU DCUGF QP VCZCDNG RTQHKV HQT
RTQHKYV DGHQTG VCZ CU TGRQTVGF KP VJG +QPUQNKFCVGF 1PEQOG ;VCVGC
KPEQOG QT GZRGPUG VJCV CTG VCZCDNG QT FGFWEVKDNG KP QVJGT [GCTU
PQV VCZCDNG QT FGFWEVKDNG

<JG I TQWR~U NKCDKNKV[ HQT KPEQOG VCZ KU ECNEWNCVGF WUKPI TCVGU V.
GPCEVGF CV VJG TGRQTVKPI FCVG 1PEQOG VCZ KU TGEQIPKUGF KP VJG +QPL
VQ VJG GZVGPV VIJCV KV TGNCVGU VQ KVGOU TGEQIPKUGF KP 7VJGT +QORTGJ

JEEQWPVKPI CFLWUVOGPVU VQ QRGPKPI TGUGTXGU CU C TGUWNV QH VJG CF(
TGVTQURGEVKXG GHHGEV QH CFQRVKPI VIG CEEQWPVKPI UVCPFCTF TGEQIF
DTQWIJV KPVQ CEEQWPV CU C VTCPUKVKQPCN CFLWUVOGPV CPF URTGCF QXG

,GHGTTGF KPEQOG VCZ KU RTQXKFGF WUKPI VIG NKCDKNKV[ OGVJQF QP C|
COQWPVU QH CUUGVU CPF NKCDKNKVKGU HQT HKPCPEKCN TGRQTVKPI RWTR
RWTRQUGU ,GHGTTGF KPEQOG VCZ CUUGVU CPF NKCDKNKVKGU CTG OGCUWT
VQ CRRN[ KP VJG [GCT YJGP VJG CUUGY KU GZRGEVGF VQ DG TGCNKUGF QT V.

,GHGTTGF VCZ CUUGVU CTG TGEQIPKUGF HQT CNN FGFWEVKDNG FKHHGTGPE
CPF WPWUGF VCZ NQUUGU VQ VJG GZVGPV VJCV KV KU RTQDCDNG VJCV VC.
YJKEJ VJG FGFWEVKDNG VGORQTCT[ FKHHGTGPEGU CPF VJG ECTT[ HQTYCTF
VCZ NQUUGU ECP DG WVKNKUGF <JG ECTT[KPlI COQWPV QH FGHGTTGF KPEC
TGRQTVKPI FCVG CPF TGFWEGF VQ VJG GZVGPV VJCV KV KU PQ NQPIGT RTQ
YQWNF DG CXCKNCDNG VQ CNNQY CNN QT RCTV QH VJG FGHGTTGF KPEQOG VC

,GHGTTGF VCZCVKQP NKCDKNKVKGU CTG TGEQIPKUGF HQT VCZCDNG VGORQT!
UWDUKFKCTKGU GZEGRV YJGTG VJG /TQWR KU CDNG VQ EQPVTQN VJG TGXGTI
KU RTQDCDNG VJCV VJG VGORQTCT[ FKHHGTGPEGU YKNN PQV TGXGTUG KP VJ
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,GHGTTGF VCZCVKQP CUUGVU CPF NKCDKNKVKGU CTG QHHUGV YJGP VJGTG |
EWTTGPV VCZCVKQP CUUGVU CICKPUV EWTTGPV VCZCVKQP NKCDKNKVKGU CP
D[ VJG UCOG VCZCVKQP CWVJQTKV[ CPF VJG /ITQWR KPVGPFU VQ UGVVNG QP ¢

8t;.=2:.6.7= +.7./2=<

<JG /ITQWR RTQXKFGU GKVJGT FGHKPGF DGPGHKV QT FGHKPGF EQPVTKDW VK¢
OCLQTKV[ QH KVU GORNQ[GGU

SLtHILQHG EHQHILW VFKHPH

) HWNN CEVWCTKCN XCNWCVKQP QH VJG UEJGOG KU WPFGTVCMGP GXGT[ VI
TGHNGEV EWTTGPV EQPFKVKQPU KP VJG KPVGTXGPKPI RGTKQFU HQT VJG
UVCVGOGPVU

<JG NKCDKNKV[ QT CUUGV TGEQIPKUGF KP VJG ;VCVGOGPV QH .KPCPEKCN 8
RGPUKQP RNCPU KU VJG RTGUGPV XCNWG QH VIJG FGHKPGF DGPGHKYVY QDNKIC
NGUU VIJG HCKT XCNWG QH RNCP CUUGVU <JG FGHKPGF DGPGHKV QDNKICVK!
CEVWCTKGU WUKPI VIG RTQLGEVGF WPKV ETGFKV OGVIJQF <JG RTGUGPV XCN
FGVGTOKPGF D[ FKUEQWPVKPI VIG GUVKOCVGF HWVWTG ECUJ QWVHNQYU W
EQTRQTCVG DQPFU VJCV CTG FGPQOKPCVGF KP VIJG EWTTGPE[ KP YJKEJ VJ(
JCXG VGTOU CRRTQZKOCVKPI VQ VJG VGTOU QH VIJG TGNCVGF QDNKICVKQP

OCTMGV KP UWEJ DQPFU VJG OCTMGV TCVGU QP IQXGTPOGPV DQPFU CTG WU

<JG PGV KPVGTGUV EQUV KU ECNEWNCVGF D[ CRRN[KPI VJG FKUEQWPV TCV!
DGPGHKY QDNKICVKQP CPF VJG HCKT XCNWG QH RNCP CUUGVU <JKU EQUYV K
KP VJG +QPUQNKFCVGF 1PEQOG ;VCVGOGPV

:GOGCUWTGOGPV ICKPU CPF NQUUGU CTKUKPI HTQO GZRGTKGPEG CFLWUV
CUUWORVKQPU CTG TGEQIPKUGF KP VIJG RGTKQF KP YJKEJ VJG[ QEEWT F|
1PEQOG <JG[ CTG KPENWFGF KP TGVCKPGF GCTPKPIU KP VJG ;VCVGOGPV (
;' VCVGOGPV QH .KPCPEKCN 8QUKVKQP

+JCPIGU KP VJG RTGUGPV XCNWG QH VIJG FGHKPGF DGPGHKV QDNKICVKQP -
EWTVCKNOGPVU CTG TGEQIPKUGF KOOGFKCVGN[ KP VJG +QPUQNKFCVGF 1PEQ

SLHHILQHG FRQWULEXWLRQ VFKHPHYV

+QUVU CTKUKPI KP TGURGEV QH VJG /I TQWR~U FGHKPGF EQPVTKDWVKQP TGVK
VIJIG +QPUQNKFCVGF 1PEQOG ;VCVGOGPV KP NKPG YKVJ VJG UGTXKEG TGEGKX

9t,>::.7,B

.QT VJG RWTRQUG QH VJG EQPUQNKFCVGF HKPCPEKCN UVCVGOGPVU VJIG T¢
I TQWR EQORCP[ CTG GZRTGUUGF KP -WTQ YJKEJ KU VJG HWPEVKQPCN EWT
RTGUGPVCVKQP EWTTGPE[ HQT VIG EQPUQNKFCVGF HKPCPEKCN UVCVGOGPVU

1P RTGRCTKPI VJG HKPCPEKCN UVCVGOGPVU QH VJG KPFKXKFWCN EQORCPKG
VIJG GPVKV[~U HWPEVKQPCN EWTTGPE[ rHQTGKIP EWTTGPEKGUs CTG TGEQIPK
QP VJG FCVGU QH VJG VTCPUCEVKQPU )V GCEJ ;VCVGOGPV QH .KPCPEKCN 8
NKCDKNKVKGU VICV CTG FGPQOKPCVGF KP HQTGKIP EWTTGPEKGU CTG TGVT
FCVG 6QP OQPGVCT[ KVGOU ECTTKGF CV HCKT XCNWG VJCV CTG FGPQOK
VTCPUNCVGF CV VJG TCVGU RTGXCKNKPI CV VJG FCVG YJGP VIJG HCKT XCNWG

7P EQPUQNKFCVKQP VJG CUUGVU CPF NKCDKNKVKGU QH VJG /I TQWR~U PQP -
GZEJCPIG TCVGU RTGXCKNKPI QP VIJIG TGRQTVKPI FCVG 1PEQOG CPF GZRG
CXGTCIG GZEJCPIG TCVGU HQT VIJG RGTKQF WPNGUU GZEJCPIG TCVGU HNWE\
GZEJCPIG TCVGU CV VJG FCVG QH VTCPUCEVKQPU CTG WUGF -ZEJCPIG FKHH
CTG VTCPUHGTTGF VQ VJG VTCPUNCVKQP TGUGTXG ;WEJ VTCPUNCVKQP FKI
GZRGPUG KP VIJG RGTKQF KP YJKEJ VIJG QRGTCVKQP KU FKURQUGF
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<JG /ITQWR QRGTCVGU C NQPI VGTO KPEGPVKXG RNCP DCUGF QP PQP OCTMG\
QH VJG PQP OCTMGYV DCUGF CYCTFGF UJCTGU KU FGVGTOKPGF YKVJ TGHGTGH
CV VJG FCVG QH ITCPV <JG EQUV KU GZRGPUGF KP VJG +QPUQNKFCVGF 1P
RGTKQF CV VJG EQPENWUKQP QH YJKEJ VJG GORNQ[GGU DGEQOG WPEQPFKV
RGTHQTOCPEG EQPFKVKQPU CTG OGV <JG EQTTGURQPFKPI COQWPV VQ VJG
TGUGTXG KP VJG ;VCVGOGPV QH .KPCPEKCN 8QUKVKQP )V GCEJ RGTKQF GPF
VJG PWODGT QH UJCTGU VJCV KV GZRGEVU VQ XGUV CPF CP[ CFLWUVOGPV T
RGTKQFU KU DTQWIJV VQ VJG +QPUQNKFCVGF 1PEQOG ;VCVGOGPV <JG UJCTC

yt=;.*<>;B <1*;.<
?JGTG CP[ /I TQWR EQORCP[ RWTEJCUGU VJG +QORCP[~U GSWKV[ UJCTG ECRK
UJQYP CU C FGFWEVKQP HTQO QTFKPCT[ UJCTGIJQNFGTU~ GSWKV[ +QPUKFG

UCNG QT KUUWG QH VTGCUWT[ UJCTGU KU ETGFKVGF VQ QTFKPCT[ UJCTG.
GZENWFGF YJGP ECNEWNCVKPI GCTPKPIU RGT UJCTG

<1269*2;6.7= 8/ *<<.=<

sLt 2PSDLUPHQW RI WDQJLEOH DQG LQWDQJLEOH DVVHWYV

)V GCEJ TGRQTVKPI FCVG VJG /ITQWR TGXKGYU VJG ECTT[KPI COQWPVU QH k
VQ FGVGTOKPG YJGVJIGT VIGTG KU CP[ KPFKECVKQP VJCV VJQUG CUUGVU JCX
UWEJ KPFKECVKQP GZKUVU VJG TGEQXGTCDNG COQWPV QH VJG CUUGV KU «
VIJG KORCKTOGPV NQUU KH CP[ ?JGTG VJG CUUGV FQGU PQV IGPGTCVG ECU
QVJGT CUUGVU VJG /TQWR GUVKOCVGU VJG TGEQXGTCDNG COQWPV QH VJIG
CUUGV DGNQPIU

<JG TGEQXGTCDNG COQWPV KU VJIG JKIJGT QH VJG HCKT XCNWG NGUU EQUVI
XCNWG KP WUG VJG GUVKOCVGF HWVWTG ECUJ HNQYU CVVTKDWVCDNG VQ
FKUEQWPVGF VQ VJGKT RTGUGPV XCNWG WUKPI C RTG VCZCVKQP FKUEQWF
CUUGUUOGPVU QH VJG VKOG XCNWG QH OQPG[ CPF VJG TKUMU URGEKHKE VQ
HWVWTG ECUJ HNQYU JCXG PQV DGGP CFLWUVGF

1H VJG TGEQXGTCDNG COQWPV QH CP CUUGV rQT ECUJ IGPGTCVKPI WPKVs KU
COQWPV VJIG ECTT[KPI COQWPV QH VJIG CUUGYV rQT ECUJ IGPGTCVKPI WPK\
COQWPV )P KORCKTOGPV NQUU KU TGEQIPKUGF CU CP GZRGPUG KOOGFKC\
ECTTKGF CV C TGXCNWGF COQWPV KP YJKEJ ECUG VIJG KORCKTOGPV NQUU K

2JGTG C TGXCNWCVKQP NQUU UWDUGSWGPVN[ TGXGTUGU VJG ECTT[KPI COQ
WPKVs KU KPETGCUGF VQ VJG TGXKUGF GUVKOCVG QH KVU TGEQXGTCDNG CO
COQWPV FQGU PQV GZEGGF VJG ECTT[KPI COQWPV VJCV YQWNF JCXG DGGP
NQUU DGGP TGEQIPKUGF HQT VJG CUUGV rQT ECUJ IGPGTCVKPI WPKVs KP RT
NQUU QVJGT VJCP KP TGNCVKQP VQ IQQFYKNN KU TGEQIPKUGF CU KPEQOG
KU ECTTKGF CV C TGXCNWGF COQWPV KP YJKEJ ECUG VJG TGXGTUCN QH \
TGXCNWCVKQP KPETGCUG

SL2ZRSDLUPHQW RI1 ILQDQFLDO DVVHWYV
6QVG r3s res QWVNKPGU VIJIG RQNKE[ HQT CEEQWPVKPI HQT KORCKTOGPV QH

=t8=1.; 9*B*+5.<

7VIGT RC[CDNGU CTG TGEQIPKUGF KPKVKCNN[ CV VIGKT HCKT XCNWG CPF UW
YJKEJ CRRTQZKOCVGU VQ HCKT XCNWG IKXGP VJG UJQTVY VGTO PCVWTG QH V.

>t,*55.- >9 <1*;. ,*92=*5

7TEFKPCT[ UJCTGU CTG ENCUUKHKGF KP UJCTGJQNFGTU~ GSWKV[ YJGP VJGTC
QVJGT CUUGVU VQ VJG JQNFGTU
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+CRKVCN TGUGTXGU TGRTGUGPVU VTCPUHGTU HTQO UJCTG ECRKVCN TGV
CEEQTFCPEG YKVJ TGNGXCPV VTCPUCEVKQPU VITOWIJQWY VIJG TGRQTVKPI R

@t 9;./.;.7,. <1*;. ,¥92=*5

8TGHGTTGF UJCTGU KUUWGF D[ VJG /TQWR CTG TGEQTFGF CU GSWKV[ YJGP V
TGFGGO CPF VIJGTG KU PQ EQPVTCEVWCN QDNKICVKQP VQ FGNKXGT ECUJ QT

At,;2=2,*5 *,,8>7=270 .<=26*=.< *7- 3>-0.6.7=< 27 *995B270
*,,8>7=270 9852,2.<

<JG RTKPEKRCN CEEQWPVKPI RQNKEKGU CFQRVGE DD VIGP/VQWR CTG UGV ¢
CRRNKECVKQP QH VJGUG CEEQWPVKPI RQNKEKGU VJG ,KTGEVQTU CTG TGSW
CUUWORVKQPU CDQWV VJG ECTT[KPI COQWPV QH CUUGVU CPF NKCDKNKVKG
QVJGT UQWTEGU <JG MG[ UQWTEGU QH LWFIGOGPV CPF GUVKOCVKQP KP
UVCVGOGPVU CTG FGVCKNGF DGNQY <JG LWFIGOGPVU CPF GUVKOCVGU CPF
QP JKUVQTKECN GZRGTKGPEG CPF QVJGT HCEVQTU VJCV CTG EQPUKFGTGF T
VIGUG GUVKOCVGU

<JG LWFIGOGPVU GUVKOCVGU CPF WPFGTN[KPI CUUWORVKQPU CTG TGXKGYG
CEEQWPVKPI LWFIGOGPVU CPF GUVKOCVGU CTG TGEQIPKUGF KP VJG RGTKQF
KU TGXKUGF KH VJG TGXKUKQP CHHGEVU QPN[ VIJCV RGTKQF QT KP VJG RGT
VIJIG TGXKUKQP CHHGEVU DQVJ EWTTGPV CPF HWVWTG RGTKQFU

<JG HOQNNQYKPI CTG VIJIG ETKVKECN LWFIGOGPVU CPF GUVKOCVGU VJCV VIG ,
CRRN[KPI VIJG /I TQWR~U CEEQWPVKPI RQNKEKGU CPF VJCV JCXG VJG OQUV L
TGEQIPKUGF KP VJG HKPCPEKCN UVCVGOGPVU

.WVWLPDWHV RI IXWXUH FDVK IORZV WR IXOILO LQVXUDQFH m UHLQVXU

<JG /ITQWR GUVKOCVGU KPUWTCPEG NKCDKNKVKGU KP TGNCVKQP VQ ENCKOU
VIJG /I TQWR KPEQTRQTCVG KP CP WPDKCUGF YC[ CNN TGCUQPCDNG CPF UWR
YKVIQWY WPFWG EQUV QT GHHQTV CV VJG TGRQTVKPI FCVG <JKU KPHQTOC\
CPF GZVGTPCN JKUVQTKECN FCVC CDQWV ENCKOU CPF QVJGT GZRGTKGF
GZRGEVCVKQPU QH HWVWTG GXGPVU

=PEGTVCKPV[ KP VJG GUVKOCVKQP QH HWVWTG ENCKOU CPF DGPGHKYV RC[OC
CPF HTGSWGPE[ QH ENCKOU CPF WPEGTVCKPVKGU TGICTFKPI HKPCN ENCKO
CPF ENCKOU JCPFNKPI GZRGPUGU ITQYVJ <JKU KU RCTVKEWNCTN[ VJG ECUG
C TGUWNV QH VJG WPEGTVCKPVKGU PQVGF VJG /TQWR JQNFU C TKUM CFL\
KPUWTCPEG EQPVTCEVU NKCDKNKVKGU VQ TGHNGEV VJG WPEGTVCKPV[ TGNC

JUUWORVKQPU WUGF VQ FGXGNQR GUVKOCVGU CDQWYV HWVWTG ECUJ HNQYU
CPF CFLWUVGF YJGTG TGSWKTGF

6HWKRGV XVHG WR PHDVXUH WKH 52,

<JG /ITQWR GUVKOCVGU KPUWTCPEG NKCDKNKVKGU CPF TGKPUWTCPEG CUUG"
DCUKU -UVKOCVGU CTG RGTHQTOGF QP CP CEEKFGPV [GCT DCUKU YKVJ HW
RQTVHQNKQU DCUGF QP CXCKNCDNG FCVC 2WFIGOGPV KU KPXQNXGF KP CUU
VQ GUVKOCVG KPUWTCPEG NKCDKNKVKGU HQT VJG ENCKOU KPEWTTGF 1P E«
EQODKPCVKQP QH VGEJPKSWGU JCXG DGGP UGNGEVGF HQT KPFKXKFWCN C
[GCTU YKVJKP VJG UCOG V[RG QH EQPVTCEVU

<JG WNVKOCVG EQUV QH QWVUVCPFKPI ENCKOU KU GUVKOCVGF D[ WUKPI C
RTQLGEVKQP VGEJPKSWGU UWEJ CU DWV PQV NKOKVGF VQ +JCKP 4CFF
-ZRGEVGF 4QUU :CVKQ CPF HTGSWGPE[ UGXGTKV[ OGVJQFU

<JG NKCDKNKVKGU HQT KPEWTTGF ENCKOU TGRTGUGPV VIJIG EQUV QH ENCKOL
QP UVCVKUVKECN CPCN[UKU QH RCUV GZRGTKGPEG CTG WUGF VQ ECNEW
QWVUVCPFKPI CV VIG RGTKQF GPF
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<JG GUVKOCVKQP QH QWVUVCPFKPI ENCKOU CNUQ KPENWFGU HCEVQTU UWE.
RQVGPVKCN KORCEV QH VJG 8GTUQPCN 1PLWTKGU /WKFGNKPGU CPF KVU W
TGEGPV ENCKOU OCMG WUG QH VGEJPKSWGU VJCV KPEQTRQTCVG GZRGEVGF
rCFLWUVGF HQT KPHNCVKQPs CPF HTGSWGPE[ OGVIJQFU <JG CXGTCIG ENCK(
RCTVKEWNCTN[ TGNGXCPV YJGP ECNEWNCVKPI VIG WNVKOCVG EQUV QH VJG |

¥, JCXG PQY UGVVNGF QXGT QH KVU +QXKF *WUKPGUU 1PVGTTWRVKQF
TGFWEGF VIJG WPEGTVCKPV[ TGNCVGF VQ VIJG OGCUWTGOGPV QH NQUUGU

<JG ECNEWNCVKQP QH TGUGTXGU KU RCTVKEWNCTN[ UGPUKVKXG VQ VJG CE)\
QH ENCKOU KP RCTVKEWNCT HQT VJG NQPI VCKN ENCUUGU QH DWUKPGUU
VJG CUUWORVKQPU QP YJKEJ VIJG CEVWCTKCN DGUV GUVKOCVG KU DCUGF
ENCKOU OC[ GZEGGF VJCV CUUWOGF

<JG CEVWCN COQWPV TGEQXGTGF HTQO TGKPUWTGTU KU UGPUKVKXG VQ VJIC
ENCKOU <Q VJG GZVGPV VIJCV VIG WPFGTN[KPI ENCKO UGVVNGU CV C NQYGT
VIJKU YKNN JCXG CP KPHNWGPEG QP VJG CUUQEKCVGF TGKPUWTCPEG CUUGYV

<Q OKPKOKUG FGHCWNV GZRQUWTG VJG ITQWR~U RQNKE[ KU VJCV CNN TGKF
QT DGVVGT QT JCXG RTQXKFGF CNVGTPCVKXG UCVKUHCEVQT[ UGEWTKV]

-LVFRXQW UDWHYV

<JG /I TQWR KU TGSWKTGF VQ FKUEQWPV HWVWTG ECUJ HNQYU TGNCVGF VvQ K
UGVVNGOGPV KU ITGCVGT VIJCP QPG [GCT HTQO VIJG FCVG ENCKO QEEWTTGF

<JG /ITQWR FGVGTOKPGU VJG FKUEQWPVY TCVG WUKPI C DQVVQO WR CRRTQ
FKUEQWPYVY TCVG KU FGVGTOKPGF CU VJG TKUM HTGG [KGNF EWTXG CFLV
EJCTCEVGTKUVKEU DGVYGGP VJG HKPCPEKCN CUUGVU WUGF VQ FGTKXG VJG
ECUJ HNQYU rMPQYP CU CP KNNKSWKFKV[ RTGOKWOs

<JG /ITQWR WUGU VJG -WTQ FGPQOKPCVGF -178) RTGUETKDGF TCVGU WPFGT
<JG -178) -=: URQV TCVGU CTG FGTKXGF HTQO OCTMGV QDUGTXCDNG -=: UY(
VYGPV[ [GCTU

<JG KNNKSWKFKV[ RTGOKWO KU FGVGTOKPGF D[ TGHGTGPEG VQ QDUGTXCD?
RQTVHQNKQ HQT VJG EQORCP[~U NKCDKNKVKGU KU VJG UQXGTGKIP CPF EQTF
QH VJG CUUGVU KU UKOKNCT VQ VJG NKSWKFKV[ RTQHKNG QH VJG NKCDKNKV
KNNKSWKFKV[ RTGOKWO KP VJG DQPF RQTVHQNKQ KU VQ FGVGTOKPG VJG [KC
VIJG GSWKXCNGPV TKUM HTGG TCVG CHVGT CFLWUVKPI HQT ETGFKV TKUM
GUVKOCVGU QH HWVWTG ECUJ HNQYU CTG CU HQNNQYU

, XUUHQF\\HDU \HDUV \HDUV \HDUV \HDUV \HD

-HF >
-HF >

6HWKRGV XVHG WR PHDVXUH WKH ULVN DGMXVWPHQW IRU QRQ ILQDQ]

<JG TKUM CFLWUVOGPV HQT PQP HKPCPEKCN TKUM KU VJG EQORGPUCVKQ
WPEGTVCKPV[ CDQWV VJG COQWPV CPF VKOKPI QH ECUJ HNQYU VJCV CTKL
KPUWTCPEG EQPVTCEV KU HWNHKNNGF )U VJG TKUM CFLWUVOGPV TGRTG
GUVKOCVGU CTG OCFG QP VJG FGITGG QH FKXGTUKHKECVKQP DGPGHKVL
WPHCXQWTCDNG QWVEQOGU KP C YC[ VJCV TGHNGEVU VJG /ITQWR~U FGITGG ¢
CP CFLWUVOGPV HQT PQP HKPCPEKCN TKU M, K)XCRTUIKHKEN] VK DRPODG R IE HKAIG TV &
EQPUKFGTGF VQ CEEQWPYV HQT VJG NQY RTQDCDKNKV[ QH CNN WPHCXQWTCD
CPF VJG EQTTGNCVKQP rQT NCEM VJGTGQHs QH UQOG RQUUKDNG QWVEQOGU

<JG TKUM CFLWUVOGPV KU ECNEWNCVGF CV VJIJG GPVKV[ NGXGN CPF VJGP
EQPVTCEVU KP CEEQTFCPEG YKVJ VIGKT TKUM RTQHKNGU )NNQECVKQPU QH
[GCT rCPPWCN EQJQTVs QH EQPVTCEVU CPF QXGT RQTVHQNKQU CTG OCFG D¢
OCPCIGOGPV LWFIGOGPV <JKU V[RKECNN[ KPXQNXGU CNNQECVKPI C JKIJGT
NQPIGT VCKNGF NKPGU CPF OQTG TGEGPV WPFGTYTKVKPI [GCTU VJCV CTG
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WPEGTVCKP EQORCTGF VQ VJG RTQRQTVKQP QH TKUM CFLWUVOGPV CNNQEC
EQPHKFGPEG NGXGN CRRTQCEJ KU WUGF VQ FGTKXG VJG QXGTCNN TKUM CFL
CKO VQ VCTIGV C TKUM CFLWUVOGPV YKVJKP C TCP )V [GCTGGPFVJG VJ CP

VJG TKUM CFLWUVOGPV HQT PQP HKPCPEKCN TKUM YCU CV VJG VJ RGT
[GCT GPF

)U VIJG /T TQWR KU WUKPI VJG 8)) OGVIJQF C TKUM CFLWUVOGPV HQT PQP HKP(
41+ CPF PQV VIJG 4:+ rWPNGUU VIJGTG KU CP QPGTQWU ITQWRs

<Q FGVGTOKPG VJG TKUM CFLWUVOGPV HQT PQP HKPCPEKCN TKUM HQT TGKF
VJGUG VGEJPKSWGU DQVJ ITQUU CPF PGV QH TGKPUWTCPEG CPF FGTKXG VJ
TGKPUWTGT CU VIJG FKHHGTGPEG DGVYGGP VJG VYQ TGUWNVU <JG OGVJ
CFLWUVOGPV HQT PQP HKPCPEKCN TKUM YGTG WPEJCPIGF HQT [GCT GPF

VQ VCMG CEEQWPV QH VJG EJCPIKPI GPXKTQPOGPV QXGT VIG [GCT KP RCTVI
CYCTFU WPFGT VJG 8GTUQPCN 1PLWT[ /I WKFGNKPGU

>SQFHUWDLQWLHYV LQ LPSDLUPHQW WHVWLQJ

)U CV VJG TGRQTVKPI FCVG .*, 0QNFKPIU RNE YJQUG OCTMGV ECRKVCNKUCYV
OWNVKRNKGF D[ VJG PWODGT QH QTFKPCT[ UJCTGU KP KUUWG YCU NQYGT
VIJG ;VCVGOGPV QH .KPCPEKCN 8QUKVKQP <JGTG CTG C NCTIG PWODGT QH |
VIJCV ECP KPHNWGPEG VJG OCTMGV ECRKVCNKUCVKQP QH C EQORCP[ YJKEJ |
UWEJ CU UJCTGU DGKPI VTCFGF NGUU HTGSWGPVN[ <JG OCTMGV ECRKVCN
EQPUKFGTGF VQ DG CP GZVGTPCN KPFKECVQT QH KORCKTOGPV CPF ETGC\
GUVKOCVG QH TGEQXGTCDNG COQWPV VQ VGUV YJGVJGT CP[ CEVWCN KOR
KPVCPIKDNG CUUGVU VJG TGEQXGTCDNG COQWPV QH CP CUUGV KU VJG JKIJ
NGUU EQUVU VQ UGNN

<JG /I TQWR JCU ECTTKGF QWV KORCKTOGPV VGUVKPI QP VCPIKDNG CPF KP)
COQWPV QH CP CUUGV KU VJIG JKIJGT QH KVU XCNWG KP WUG QT KVU HCKT X
8TQRGTV[ 8NCPV CPF -SWKROGPV rGZENWFKPI 7YPGT QEEWRKGF RTQRGTV][ Y
8QNKE[] CFOKPKUVTCVKQP U[UVGO 1PVCPIKDNG CUUGVU CPF :KIJV QH WUG C
VJG RTKEG CV YJKEJ CP QTFGTN[ VTCPUCEVKQP VQ UGNN VJG CUUGVU YQWN
ECUJ HNQYU GZRGEVGF HTQO VJG KPFKXKFWCN CUUGVU

<JGUG CUUGVU CTG CP KPVGITCN RCTV QH VJG .*, /IGPGTCN 1PUWTCPEG DWU/|
QH CUUGVU VJCV ECP DG ENCUUKHKGF CU C ECUJ IGPGTCVKPI WPKV KU VJG

<JG >CNWG KP =UG ECUJ HNQY RTQLGEVKQPU CTG DCUGF QP VJG DWFIGV
KP ,GEGODGT CPF VJG HKXG [GCT UVTCVGIKE RTQLGEVKQPU CRRTQXGF D|
CPF HCEVQT KP DQVJ RCUV GZRGTKGPEG CU YGNN CU GZRGEVGF HWVWTG Q
VJG UVTCVGI[ CFQRVGF )P CNNQYCPEG HQT 2CPWCT] YGCVIGT GXGPVU Y
HKIWTGU CTG GZVTCRQNCVGF CUUWOKPI VJG RGTHQTOCPEG KP KU KP
QH UKZ [GCTU WUGF KP VJG ECUJ HNQY RTQLGEVKQPU KU NGUU VJCP VJG YG!
VJG CUUGVU KP VJG .*, IGPGTCN 1PUWTCPEG DWUKPGUU DGKPlI CUUGUUGF =«
OCPCIGOGPV~U DGUV GUVKOCVG QH HWVWTG WPFGTYTKVKPI RTQHKVU CPF H{

<JG WPFGTN[KPI CUUWORVKQPU QH VJGUG HQTGECUVU KPENWFG CXGTCIG R
ENCKOU HTGSWGPE[ ENCKOU UGXGTKV[ YGCVJGT GZRGTKGPEG KPHNCVKQP
CPF GZRGPUGU <JG CXGTCIG ITQUU YTKVVGP RTGOKWO ITQYVJ TCVG WUGF
HQNNQYGF D[ C ITQYVJ TCVG HQT HQT HQT CPF HNCV HQT

CTG FKUEQWPVGF WUKPI CP GUVKOCVGF YGKIJVGF CXGTCIG EQUV QH ECR
EQPUKFGTGF C TGCUQPCDNG GUVKOCVG HQNNQYKPI VIJG TGEGPV KPETGCUG |

i GPUKVKXKV[ CPCN[UKU YCU RGTHQTOGF QP VJG RTQLGEVKQPU VQ CNNQY HC
VIJG HWVWTG ECUJ HNQYU CPF RQVGPVKCN FKUEQWPVY TCVG EJCPIGU <JG L
UEGPCTKQU KP NKPG YKVJ VJG 7:;) ENCKOU HTGSWGPE[ CPF UGXGTKV[ KPE
RQUKVKXG KORCEVU QH PGY KPKVKCVKXGU

<JG XCNWG KP WUG QH VJG ECUJ IGPGTCVKPI WPKV GZEGGFGF VJG ECTTI[KP
ECUG CPF KP CNN VJG UGPUKVKXKVKGU FGOQPUVTCVKPI VIJCV PQ TGCUQPCEL
YQWNF TGUWNYV KP CP KORUAKTOGPNG QW VG BEWEVK®WUKP VIJIG NGXGN QH JGCFT
ENKRGCEJCPIG UEGPCTKQ



I+- TROGLQJIV ECPCIGOGPVZU WHUVCKPCDKNKYI QDCFLDO  7VIGT
YPPWCN :GRQTV CGXKGY “VCVGOGPV <WDWHPHQWV1IPHQTOCVKQP

<.06.7=*5 27/8;6*=287

sDEASHUDWLQJ VHIPHQWYV
*CUKU QH 7TICPKUCVKQP

<JG /I TQWR FGVGTOKPGU KVU TGRQTVCDNG UGIOGPVU DCUGF QP VJG KPVGTP!
+JKGH 7TRGTCVKPI ,GEKUKQP 5CMGT r+7,5s VQ CNNQECVG TGUQWTEGU CPF CU
KFGPVKHKGF KVU QRGTCVKPI UGIOGPVU D[ EQPUKFGTKPI VIG PCVWTG QH

OCPCIGU VIGUG CEVKXKVKGU CPF VJG HKPCPEKCN KPHQTOCVKQP CXCKNCDN(

P VJG HTQPV RCTV QH VJG )PPWCN :GRQTV VJG /TQWR RTQXKFGU C FKUEWU
UGEVQTU r.CTOGT *WUKPGUU CPF :GVCKNs CU RCTV QH KVU PCTTCVKXG TGR
UCNGU XKGY QH ITQUU YTKVVGP RTGOKWO r/?8s CPF KU KPVGPFGF VQ RT!
DWUKPGUU CEVKXKVKGU CPF OCTMGV F[PCOKEU

0QYGXGT KP CEEQTFCPEG YKVJ 1.:; VIGUG UGEVQTU I PQV SWCNKH]
FGVGTOKPCVKQP QH QRGTCVKPI UGIOGPVU KU DCUGF QP VJG KPVGTPCN TC
TGUQWTEG CNNQECVKQP CPF RGTHQTOCPEG CUUGUUOGPV <JG +7,5 TGXK(
WPFGTYTKVKPI CEVKXKVKGU CU C UKPING RQTVHQNKQ WPFGT VJG /GPGTCN K
KPHQTOCVKQP KU RTGRCTGF QT PQ TGUQWTEG CNNQECVKQP KU RGTHQTOGF

<JKU CRRTQCEJ GPUWTGU VJCV VIJIG FKUENQUGF QRGTCVKPI UGIOGPVU TGHN(
KU OCPCIGF KPVGTPCNN]

<JG /I TQWR KU QTICPKUGF CTQWPF VYQ RTKOCT[ DWUKPGUU CEVKXKVKGU

» IGPGTCN KPUWTCPEG <JKU KPENWFGU CNN WPFGTYTKVKPI CEVKXKVKGU HC

» (VIGT UGTXKEGU +QORTKUGU CNN PQP WPFGTYTKVKPI CEVKXKVKGU KPE
HKPCPEKCN UGTXKEGU

<JGUG UGIOGPVU TGHNGEV VJG YC[ OCPCIGOGPV KPVGTPCNN[ TGXKGYU RGTH

.CEVQTU =UGF VQ 1FGPVKH[ :GRQTVCDNG ;GIOGPVU

,» 6CVWTG QH 8TQFWEVU CPF ;GTXKEGU

<JGGPGTCN KPU®IDGFEG GPEQORCUUGU WPFGTYTKVKPI QRGTCVKQPU HQT O
KPUWTCPEG RQTVHMWIKJUU GUCKBGBYGTGNCVGU VQ PQP KPUWTCPEG CEVKXK
CFOKPKUVTCVKXG EQUVU CPF HKPCPEKEN Q&J&K HEGEI OCIREA G TBWRITKEPWGARN G F C
WPKVU FQ PQV OGGV VJG SWCPVKVCVKXG VITGUJQNFU CU RGT 1.:; 7RGTCV

, :GXKGY D[ VJG +7,5

<JG +7,5 KFGPVKHKGF CU VJG -ZGEWVKXG 5CPCIGOGPV <GCO r-5<s TGXKG"
FCVC HQGPWITCN KPWRFVCBEGIOG TKX&EIEEGGPVU )NVIQWIJ /?8 CTG TGXKGYGF D[ U
CPF RTQFWEV KPVGTPCNN[ TGUQWTEG CNNQECVKQP FGEKUKQPU CTG OCI
WPFGTYTKVKPI DWUKPGUUGU CEVKXKVKGU CU C YJQNG

» JXCKNCDKNKV[ QH ,KUETGVG .KPCPEKCN 1PHQTOCVKQP

,KUETGVG HKPCPEKCN KPHQTOCVKQP XNLC K XPWNEBPGHE GKYYKPGSINGPFGN QH
UGTXKEQB WPFGTYTKVKPIs <JKU KPENWFGU FGVCKNGF HKPCPEKCN TGUWNYV
RTQHKVCDKNKV[ OGVTKEU



I+- TROGLQJIV ECPCIGOGPVzZU WIHVCKPCDKNKYIQDCFLDO  7VIGT
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;-15-6<)4 16.7:5)<176 rEQPVKPWGFs

<JG HQNNQYKPI KU CP CPCN[UKU QH VIJG /TQWR~U TGXGPWG CPF TGUWN)\

TGRQTVCDNG UGIOGPVU

OHQHUDO*OO RWKHU _
LQVXUDQNHIJIPHQWYV

=R

2QVXUDQFH UHYHQXH
2QVXUDQFH VHUYLFH H[SHQVHYV s t s t
7HW H[SHQVH IURP UHLQVXUDQFH FRQWUDFWY¥ KHQ@G s t

2QVXUDQFH VHUYLFH UHVXOW

=RWDO LQYHVWPHQW UHWXUQ
7HW LQVXUDQFH ILQDQFH H[SHQVHV s t s t

7HW LQVXUDQFH DQG LQYHVWPHQW UHVXOW

S8WKHU ILQDQFH FRVWYV S t 5 t
7TRQ DWWULEXWDEOH H[SHQVHV S t S t
6RYHPHQW LQ RWKHU SURYLVLRQV S t S t
s HYHQXH IURP FRQWUDFWY ZLWK FXVWRPHUV

/ILQDQFLDO VHUYLFHV LQFRPH DQG H[SHQVHV S t S t
s HYDOXDWLRQ RI SURSHUW\ SODQW DQG HTXLSPHQW

9URILWmsORVVt EHIRUH WD[DWLRQ 5 t

2QFRPH WD[DWLRQ sFKDUJHtmFUHGLW S t S t
9URILWmsORVVt IRU WKH SHULRG S t

S8WKHU LQIRUPDWLRQ

2QVXUDQFH DFTXLVLWLRQ H[SHQVHYV s t s t
-HSUHFLDWLRQMDPRUWLVDWLRQ s t s t
2PSDLUPHQW RI RWKHU DVVHWYV s ot s ot

,DSLWDO DGGLWLRQV

<WDWHPHQW RI ILQDQFLDO SRVLWLRQ
<HJPHQW DVVHWV
<HJPHQW OLDELOLWLHV s t s t s t




I+- TROGLQJIV ECPCIGOGPVZU WHUVCKPCDKNKYI QDCFLDO  7VIGT
YPPWCN :GRQTV CGXKGY “VCVGOGPV <WDWHPHQWV1IPHQTOCVKQP

;-15-6<)4 16.7:5)<176 rEQPVKPWGFs

OHQHUDO*OO RWKHU _
LQVXUDQWHIIJPHQWV

=R

2QVXUDQFH UHYHQXH
2QVXUDQFH VHUYLFH H[SHQVHV s t s t
7HW H[SHQVH IURP UHLQVXUDQFH FRQWUDFWY KHQG s t
2QVXUDQFH VHUYLFH UHVXOW

=RWDO LQYHVWPHQW UHWXUQ
7HW LQVXUDQFH ILQDQFH H[SHQVHYV s t s t
7HW LQVXUDQFH DQG LQYHVWPHQW UHVXOW

8WKHU ILQDQFH FRVWYV s t s t
7RQ DWWULEXWDEOH H[SHQVHV s t s t
6RYHPHQW LQ RWKHU SURYLVLRQV s t s t s t
'HYHQXH IURP FRQWUDFWV ZLWK FXVWRPHUV

/LQDQFLDO VHUYLFHV LQFRPH DQG H[SHQVHV s t s t
2PSDLUPHQW RI SURSHUW\ SODQW DQG HTXLSPHQW s t
9URILWmMsSORVVt EHIRUH WD[DWLRQ s t

2QFRPH WD[DWLRQ SFKDUJHtMFUHGLW s t s t
9URILWmMSORVVt IRU WKH SHULRG s t

S8WKHU LQIRUPDWLRQ

2QVXUDQFH DFTXLVLWLRQ H[SHQVHYV S t S t
-HSUHFLDWLRQMDPRUWLVDWLRQ S t S t
2PSDLUPHQW RI RWKHU DVVHWYV S t S t

,DSLWDO DGGLWLRQV

<WDWHPHQW RI ILQDQFLDO SRVLWLRQ
<HJPHQW DVVHWYV
<HJPHQW OLDELOLWLHYV S t S t S t

<JG /ITQWRzU TGRQTVCDNG UGIOGPV FGTKXGU TGXGPWG HTQO XCTKQWU RTQI
EQXGT HQT 5QVQT -ORNQ[GTU~ CPF 8WDNKE 4KCDKNKV[ CPF 8TQRGTV]

<JG /I TQWR~U EWUVQOGT DCUG KU FKXGTUG CPF KV JCU PQ TGNKCPEG QP CI
PQV EQPEGPVTCVGF QP CP[ CTGC QT QP CP[ QPG NKPG QH DWUKPGUU

<JG CEEQWPVKPI ROQNKEKGU QH VIJG TGRQTVCDNG UGIOGPVU CTG VJG UCOG
;GIOGPV RTQHKYVY TGRTGUGPVU VIJG RTQHKY GCTPGF D[ GCEJ UGIOGPV +Gi
, KTGEVQTU~ UCNCTKGU CTG CNNQECVGF DCUGF QP CEVWCN CEVKXKV][

1PEQOG VCZCVKQP KU C FKTGEV EQUV QH GCEJ UGIOGPV
1P OQPKVQTKPI UGIOGPV RGTHQTOCPEG CPF CNNQECVKPI TGUQWTEGU DGVYC

C )NN CUUGVU CTG CNNQECVGF VQ TGRQTVCDNG UGIOGPVU )UUGVU WUGF 1
CNNQECVGF QP VJG DCUKU QH CEVKXKV[ D[ GCEJ TGRQTVCDNG UGIOGPV C|

D )NN NKCDKNKVKGU CTG CNNQECVGF VQ TGRQTVCDNG UGIOGPVU 4KCDKNK
LQKPVN[ NKCDNG CTG CNNQECVGF KP RTQRQTVKQP VQ UGIOGPV CUUGVU

SEt OHRJUDSKLFDO VHIJPHQWYV
<JG ITQWR~U QRGTCVKIgBWCHB NQECVGF KP
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SF2ZQVXUDQFH VHUYLFH H[SHQVHV
IPUWTCPEG UGTXKEG GZRGPUGU KP VJG /GPGTCN 1PUWTCPEG UGIOGPV EQC

C \% c
2QFXUUHG FODLPVY DQG RWKHU H[SHQVHV S t S t
,KDQJHVY WKDW UHODWH WR SDVW VHUYLFH FKDQJHV LQ /,/ UHODWLQJ WR WKH 52,
*PRUWLVDWLRQ RI LQVXUDQFH DFTXLVLWLRQ FDVK IORZV t S t
=RWDO s t s t

<QVCN KPUWTCPEG CESWKUKVKQP CPF PQP CVVTKDWVCDNG GZRGPUGU KP V
VIJG HQNNQYKPI

c

*PRUWLVDWLRQ RI LQVXUDQFH DFTXLVLWLRQ FDVK IORZsv t S t
7TRQ DWWULEXWDEOH H[SHQVHV S t S t
=RWDO H[SHQVHYV S t S t

<JG DGNQY VCDNGU RTQXKFG HWTVJGT FGVCKNU QH VJG GZRGPUGU QH VJIG /

*PRUWL'
RI LQVX 7TRQ =RWDO OHQH*UJI:ORWKHU:R
DFTXL)\ DWWULEXWDEWOVHIDQNWNHIPHQWYV
FDVK |

(o V c \Y c Vv (o] \Y

.PSOR\HH EHQHILW H[SHQVH
-HSUHFLDWLRQ
*PRUWLVDWLRQ

S8WKHU

=RWDO

*PRUWL"®

RI LQVX 7RQ =RWDO OHQHAODIORWKHU _

DFETXLY DWWULEXWDEDHUDQWHJIPHQWY 1

FDVK |
c V c V c V c V

.PSOR\HH EHQHILW H[SHQVH
-HSUHFLDWLRQ
*PRUWLVDWLRQ

S8WKHU

=RWDO




[+- TROGLQJIV “VTCVGIKE -PXKTQPOGPVCN ;QFKQNCFLDO 7VIGT
YPPWCN :GRQTV "GRQTV IDXGTPCPEG <WDWHPHQWYV 1PHQTOCVKQP

(.= 277?7.<=6.7= ;.=>,7
<JG PGV ICKP QT NQUU HQT GCEJ ENCUU QH HKPCPEKCN KPUVTWOGPV D[ OGC

*PRUWLVHG

? D= ?=
RVW /1?8,2 [?=95 /?=95

-HVLIQDW-HH& LIQDWEBBQGDWRU\
(o] V (o V (o \Y

2QWHUHVW LQFRPH IURP ILQDQFLDO DVVHWYV
,DVK DQG FDVK HTXLYDOHQWYV

ORYHUQPHQW ERQGV

SWKHU GHEW VHFXULWLHV

7HW JDLQ RQ /?=95 LQYHVWPHQWYV
,ROOHFWLYH LQYHVWPHQW VFKHPH
SQTXRWHG LQYHVWPHQWYV

8WKHU
ISHQVHV QHW RI LQFRPH IURP LQYHVWPHQW

SURSHUWLHV s t s t
>QUHDOLVHG ORVV RQ LQYHVWPHQW SURSHUWLHV s ot s ot
7HW FUHGLW LPSDLUPHQW ORVYV s ot s ot

7THW JDLQ RQ /?8,2 GHEW VHFXULWLHYV

'HFRJQLVHG LQ ,RQVROLGDWHG 2QFRPH <WDWHPHQW
'HFRJQLVHG LQ ,RQVROLGDWHG 8,2

'HFRJQLVHG LQ WRWDO FRPSUHKHQVLYH LQFRPH

,WTKPI VIJG F ,GEGODGT CNEBUWGF NQUU QH b QH b )W P

.>7+1 KPXGUVOGPVU YCU TGENCUUKHKGF HTQO 7VJGT +QORTGJGPUKXG 1PE(
:'VCVGOGPV
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*PRUWLVHG

? ?= ?=
RVW /1?8,2 /?=95 /?=95

-HVLJODW-H& LIQDWGHEHBQ GDWRU\
(o] \Y c V (o \

2QWHUHVW LQFRPH IURP ILQDQFLDO DVVHWYV
,DVK DQG FDVK HTXLYDOHQWYV

ORYHUQPHQW ERQGV

SWKHU GHEW VHFXULWLHV

7HW JDLQ RQ /?=95 LQYHVWPHQWV
,ROOHFWLYH LQYHVWPHQW VFKHPH
SQTXRWHG LQYHVWPHQWYV

8WKHU

2QFRPH QHW RI H[SHQVHV IURP LQYHVWPHQW
SURSHUWLHV

>QUHDOLVHG ORVV RQ LOQYHVWPHQW SURSHUWLHYV S t S t
7THW FUHGLW LPSDLUPHQW JDLQ
7THW JDLQ RQ /?8,2 GHEW VHFXULWLHYV

yHFRIJQLVHG LQ ,RQVROLGDWHG 2QFRPH <WDWHPHQW
yHFRIJIQLVHG LQ ,RQVROLGDWHG 8,2
s HFRIJQLVHG LQ WRWDO FRPSUHKHQVLYH LQFRPH

,WTKPI VJG [GCT VQ ,GETG®DNKIUGF NQUU QH b QP .>7+1 KPXGUVOG
TGENCUUKHKGF HTQO 7VJGT +QORTGJGPUKXG 1PEQOG VQ VJG +QPUQNKFCVG

[27*7,. 27,86.ms.A9.7<.t ;.,8072<.- 27
,869;.1.7<27?. 27,86.

<JG /TQWR FKUCIITGICVGU HKPCPEG KPEQOG QT GZRGPUG QP KPUWTCPEG E
EQPVTCEVU JGNF DGVYGGP +QPUQNKFCVGF 1PEQOG ;VCVGOGPV CPF +QPU
EJCPIGU KP OCTMGV KPVGTGUVY TCVGU QP VJG XCNWG QH VJG KPUWTCPEG N
7+1 KP QTFGT VQ OKPKOKUG CEEQWPVKPI OKUOCVEJGU DGVYGGP VJG CEE
rTGsKPUWTCPEG CUUGVU CPF NKCDKNKVKGU

<JG /I TQWR CFQRVU C EQPUGTXCVKXG KPXGUVOGPV UVTCVGI[ VQ GPUWTG VJ
PGV QH VJG TGKPUWTCPEG EQPVTCEV CUUGVUINKCDKNKVKGU CTG OCVEJGF

NQY TKUM CPF UKOKNCT FWTCVKQP )NN QH VJG /TQWR~U HKZGF KPVGTGU
YJGTGD[ CEEWOWNCVGF OCTM VQ OCTMGYV ICKPU QT NQUUGU CTG TGENCUUKI
NKSWKFCVKQP

<JG VCDNGU DGNQY FGVCKN

C VJG GNGOGPV QH KPVGTGUV CEETGVKQP QP VJG 41+ HTQO VJG RTKQT TGR

D VIJG GHHGEV QH EJCPIGU KP KPVGTGUV TCVGU CPF QVJGT HKPCPEKCN CU!
HKPCPEG KPEQOGIFrGZRGPUGs TGEQIPKUGF KP EQORTGJIJGPUKXG KPEQOG
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<QVCN KPXGUVOGPV TGVWTP FWTKPI VIG RGTKQF KU FGVCKNGF KP PQVG
OCTMGV ICKPU QT NQUUGU QP .>7+1 TGEQIPKUGF

/JLQDQFH SH[SHQVHtMLQFRPH IURP LQVXUDQFH FRQWUDFWYV LV

LQ FRPSUHKHQVLYH LQFRPH

2QWHUHVW DFFUHWHG S t S t

JIHFW RI FKDQJHYVY LQ LQWHUHVW UDWHY DQG RWKHU ILQDQFLDO DVVXPSWLRQV GXULQJ Wk
SHULRG 5 t

=RWDO S t S t

i HSUHVHQWHG E\

*PRXQWYVY UHFRJQLVHG LQ SURILW RU ORVV S t S t

*PRXQWV UHFRJQLVHG LQ 8,2 s t S t

JLQDQFH LQFRPH msH[SHQVHt IURP UHLQVXUDQFH FRQWUDFWYV

UHFRJQLVHG LQ FRPSUHKHQVLYH LQFRPH

2QWHUHVW DFFUHWHG

JIHFW RI FKDQJHV LQ LQWHUHVW UDWHY DQG RWKHU ILQDQFLDO DVVXPSWLRQV GXULQJ WE
SHULRG s t

=RWDO

;i HSUHVHQWHG E\

*PRXQWYV UHFRJQLVHG LQ SURILW RU ORVV
*PRXQWYV UHFRJQLVHG LQ 8,2

9:8/2= +./8;,. =*A*=287

(] \

9URILW EHIRUH WD[DWLRQ KDV EHHQ VWDWHG DIWHU FKDUJLQJ
-HSUHFLDWLRQ DQG DPRUWLVDWLRQ

<JG TGOWPGTCVKQP QH VJIG ,KTGEVQTU KU FKUENQUGF KP VJG CWFKVGF LU
:GOWPGTCVKQP 8 <JGUENEUWTGU HQTO CP KPVGITCN RCTV QH VJG HKPCPE

27/8;6*=2 ;.5*=270 =8 *>-2=8;<{ ;.6>7.;*=287
)P CPCN[UKU QH HGGU RC[CDNG VQ VJG UVCVWVQT[ CWFKYVY HKTO KU CU HQNN

,RPSDQ\ OURXS ,RPSDQ\ OUR
(o] \Y c V (o \

-HVFULSWLRQ RI VHUYLFH

*XGLW RI VWDWXWRU\ ILQDQFLDO VWDWHPHQWYV
8WKHU DVVXUDQFH VHUYLFHV

=RWDO DXGLWRUV UHPXQHUDWLRQ

.GGU RC[CDNG D[ VJG +QORCP[ CTG KPENWFGF YKVJ VJG HGGU RC[CDNG D[ V.



[+- TROGLQJIV ECPCIGOGPVzZU WIHVCKPCDKNKYIQDCFLDO  7VIGT L
QP

YPPWCN :GRQTV CGXKGY “VCVGOGPV <WDWHPHQWV1IPHQTOCV
16.7:5)<176 :-4)<16/ <7 )=,1<7:;z :-5=6-:)<176 rEQPVKPWGFs
7VIJGT CUUWTCPEG UGTXKEGU TGNCVG VQ +;:, NKOKVGF CUUWTCPEG r QPN

VIJG FGHKPGF EQPVTKDWVKQP UEJGOG CP CITGGF WRQP RTQEGFWTGU GPI
TGVWTP CNN QH YJKEJ CTG RTGUETKD GIFc WREGTJI 8 JY QW RZEI WRCEKIQP TGRR V'

<=*] ,8<=< *7- 7>6+.;<
<JG CXGTCIG PWODGT QH RGTUQPU GORNQ[GF D[ VJG /ITQWR YCU CU HQNNOQY

>QGHUZULWLQJ
/LQDQFLDO VHUYLFHV

=RWDO

=KH DJJUHJDWH HPSOR\HH EHQHILW H[SHQVH ZDV DV IROORZV

(o \Y c

@DJHV DQG VDODULHV
<RFLDO ZHOIDUH FRVWYV
9HQVLRQ FRVWYV

<KDUH EDVHG SD\PHQWYV

=RWDO HPSOR\HH EHQHILW H[SHQVH

27,86.=*A*=287 ,1*;0.

2ULVK FRUSRUDWLRQ WD[DWLRQ FKDUJH 5 t S t
*GMXVWPHQWY LQ UHVSHFW RI SULRU ILQDQFLDO \HDUV s t
, XUUHQW WD[DWLRQ FKDUJH S t S t

-HIHUUHG WD[DWLRQ FUHGLW

2QFRPH WD[DWLRQ FKDUJH S t S t
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<JG VCZCVKQP EJCTIG KP VJG +QPUC JKIIGVGFIKPERGGYNCPVGIOEGRBY KRFCTF
TCVG QH EQTRQTCVKQP VCZCVKQP KP 1 TGNCPF <JG FKHHGTGPEGU CTG GZRN

9URILW EHIRUH WD[DWLRQ
,RUSRUDWLRQ WD[DWLRQ FKDUJH DW VWDQGDUG UDWH RI S t
JdITHFWYV RI

7RQ WD[DEOH LQFRPHMXQUHDOLVHG JDLQVMORVVHY RU H[SHQVHY QRW GHGXFWLEOH IRU W
SXUSRVHYV

1LJKHU UDWHV Rl WD[DWLRQ RQ RWKHU LQFRPH
*GMXVWPHQWY LQ UHVSHFW RI SULRU ILQDQFLDO \HDUV s t
2QFRPH WD[DWLRQ FKDUJH

=D[DWLRQ DV D SHUFHQWDJH RI SURILW EHIRUH WD[DWLRQ

1P CFFKVKQP VQ VJG COQWPV EJCTIGF VQ VIJG +QPUQNKFCVGF 1PEQOG ;VC
COQWPVU JCXG DGGP TGEQIPKUGF FKTGEVN[ KP VJG +QPUQNKFCVGF ;VCVGOC

-HIHUUHG WD[DWLRQ RQ
*FWXDULDO PRYHPHQW RQ UHWLUHPHQW EHQHILW REOLJDWLRQV
2QVXUDQFHMUHLQVXUDQFH ILQDQFH H[SHQVHVMLQFRPH IURP FRQWUDFWYV

HYDOXDWLRQ RI RZQHU RFFXSLHG SURSHUW\ s t

>QUHDOLVHG JDLQV RQ /28,2 LQYHVWPHQWYV s t s t

=RWDO LQFRPH WD[DWLRQ FKDUJH UHFRJQLVHG GLUHFWO\ LQ WKH ,RQVROLGDWF
<WDWHPHQW RI ,RPSUHKHQVLYH 2QFRPH s t s t

9;8/2=1/8; =1. B.*;, s,869*7B 875Bt
.*, OQNFKPIU RNE r+RTQHKV HQT VJG HKPCPEKCN [GCT FGVGTOKPGF KP CEE(

CFQRVGF D[ VJG -WTQRGCP = b s <JG +QORCP[~U QVJGT
EQORTGJIJGPUKXG NQUU HQT VJG HKPCPEKCN [GCT KU b r QVJGT EQORT
1P CEEQTFCPEG YKVJ UGEVKQP QH VJG +QORCPKGU )EV VIG +QORCPJ[ |

HTQO RTGUGPVKPI KVU KPFKXKFWCN 1PEQOG ;VCVGOGPV VQ VJG )/5 CPF HT
+QORCPKGU



[+- TROGLQJIV ECPCIGOGPVzZU WIHVCKPCDKNKYIQDCFLDO  7VIGT )L
QP

VPPWCN :GRQTV "GXKGY "VOCVGOGPV <WDWHPHQWV1IPHQTOCV
]
272709 . C 8:-27*:B <1*:.

<JG ECNEWNCVKQP QH VJG DCUKE CPF FKNWVGF GCTPKPIU RGT UJCTG CVVTK
DCUGF QP VJG HQNNQYKPI FCVC

7TXPEHU RI VKDUHYV

@HLIJKWHG DYHUDJH QXPEHU RI RUGLQDU\ VKDUHV IRU WKH SXUSRVH RI EDVLF HDUQLQJV ¢

VKDUH sH[FOXGHV WUHDVXU\ VKDUHVt
@HLIJKWHG DYHUDJH QXPEHU RI RUGLQDU\ VKDUHV IRU WKH SXUSRVH RI GLOXWHG HDUQLQ.
SHU VKDUH sH[FOXGHYV WUHDVXU\ VKDUHVt

,HQW ,HQW

+DVLF HDUQLQJV SHU VKDUH

-LOXWHG HDUQLQJV SHU VKDUH

<JG })~ QTFKPCT[ UJCTGU QH b GCEJ VJCV CTG KP KUUWG JCXG PQ KOR
ECNEWNCVKQP ;GG PQVG HQT C FGUETKRVKQP QH VJG })~ QTFKPCT[ UJCTG

<JG DGNQY VCDNG TGEQPEKNGU VJG RTQHKY CVVTKDWVCDNG VQ VJG RCTGI
WUGF CU VJG PWOGTCVQTU KP ECNEWNCVKPI DCUKE CPF FKNWVGF GCTPKF
EQORCTCVKXG [GCT KPENWFKPI VIJIG KPFKXKFWCN GHHGEV QH GCEJ ENCUU Q

UJCTG

c \% c

9URILW DWWULEXWDEOH WR WKH SDUHQW HQWLW)\ IRU WKH \HDU

GLYLGHQG RI FHQW s FHOQWt SHU VKDUH RQ QRQ FXPXODWLYH
SUHIHUHQFHW KDHBFKRI s t s t

GLYLGHQG RI FHQW s FHOQWt SHU VKDUH RQ QRQ FXPXODWLYH
SUHIHUHQFHW KDHBFKRI s t s t

9URILW IRU WKH \HDU IRU WKH SXUSRVH RI FDOFXODWLQJ EDVLF DQG GLOXWHG HDUQLQJV

<JG DGNQY VCDNG TGEQPEKNGU VJG YGKIJVGF CXGTCIG PWODGT QH QTFKPC
KP ECNEWNCVKPI DCUKE GCTPKPIU RGT UJCTG VQ VJIG YGKIJVGF CXGTCIG PW
FGPQOKPCVQT KP ECNEWNCVKPI FKNWVGF GCTPKPIU RGT UJCTG KPENWFKPI
KPUVTWOGPVU VJCV CHHGEVU GCTPKPIU RGT UJCTG

7R 7R

@HLIJKWHG DYHUDJH QXPEHU RI RUGLQDU\ VKDUHYV IRU WKH SXUSRVHV RI FDOFXODWLQJ ED
HDUQLQJV SHU VKDUH

IRWHQWLDO YHVWLQJ RI VKDUH EDVHG SD\PHQWYV
@HLJKWHG DYHUDJH QXPEHU RI RUGLQDU\ VKDUHV IRU WKH SXUSRVHV RI FDOFXODWLQJ
GLOXWHG HDUQLQJV SHU VKDUH
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<KRUW WHUP GHSRVLWYV
6RQH\ PDUNHW IXQG
,DVK RQ KDQG

=RWDO FDVK DQG FDVK HTXLYDOHQWYV

[27%7,2%5 27<=;>6.7=< *7- [*2; 2*5> 6.%*<>;.6.7=

sDLQDQFLDO 2QVWUXPHQWYV

/ILQDQFLDO *VVHWYV

*W DPRUWLVHG FRVW

,DVK DQG FDVK HTXLYDOHQWYV
-HSRVLWYV

S8WKHU UHFHLYDEOHYV

5RDQV

*W IDLU YDOXH

,DVK DQG FDVK HTXLYDOHQWYV

‘:XRWHG HTXLW\ DQG GHEW LQVWUXPHQWY DW /?=95 PDQGDWRU\
>QTXRWHG HTXLW\ DQG GHEW LQVWUXPHQWY DW /?=95 PDQGDWRU\
-HEW LQVWUXPHQWY DW /?8,2 GHVLJQDWHG

/ILQDQFLDO 5LDELOLWLHV

*W DPRUWLVHG FRVW

8WKHU SD\DEOHV

5HDVH OLDELOLWLHV
<XERUGLQDWHG GHEW sQRWH t

YP-+4 HQT z,GDV KPUVTWH b r ,GEGODGT b s FQGU PQV TGFWE
VIJG ECTT[KPI COQWPV QH VJG CUUGV KP ' YJKEJ TGOCKPU)BVHKEEPEXCNWWR
1PUVGCF CP COQWPV GSWCN VQ VJG CNNQYCPEG VJCV YQWNF CTKUG KH VJCG
EQUV KU TGEQIPKUGF KP +QPUQNKFCVGF 7+1 YKVJ C EQTTGURQPFKPI EJCTIG
VIJG +QPUQNKFCVGF 1PEQOG ;VCVGOGPV

)P -+4 QH b r ,GEGODGT b s JCU TGFWEGF VJG ECTT[KPI XC
TGEGKXCDNGUz CPF CP -+4 QH b r ,GEGODGT b s JCU TGFWEGF
z4QCPUZz
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SEEDLU YDOXH PHDVXUHPHQW

<JG HONNQYKPI VCDNG EQORCTGU VJG ECTT[KPI XCNWG QH HKPCPEKCN KPUYV
HCKT XCNWG QH VIJQUG CUUGVU CPF NKCDKNKVKGU

/DLU YDODXW LQJ YDOKH Y DMXW\LQJ

*VVHWYV

5RDQV

/ILQDQFLDO OLDELOLWLHYV

<XERUGLQDWHG GHEW

<JG ECTT[KPI COQWPV QH VJG HQNNQYKPI CUUGVU CPF NKCDKNKVKGU KU EQ!
VIGKT HCKT XCNWG

C +CUJ CPF ECUJ GSWKXCNGPVU

D ,GRQUKVU

E 7VJGT TGEGKXCDNGU

F 7VJGT RC[CDNGU

G 4GCUG NKCDKNKVKGU

+GTVCKP CUUGVU CPF NKCDKNKVKGU CTG OGCUWTGF KP VJG +QPUQNKFCVGF

XCNWG WUKPI C HCKT XCNWG JKGTCTEJ[] QH XCNWCVKQP KPRWVU <JG HQNNC

CPF NKCDKNKVKGU VJCV CTG OGCUWTGF UWDUGSWGPV VQ KPKVKCN TGEQIPK
DCUGF QP VJG FGITGG VQ YJKEJ VJG HCKT XCNWG KU QDUGTXCDNG

4GXGN.CKT XCNWG OGCUWTGOGPVU FGTKXGF HTQO SWQVGF RTKEGU rWPCFL\
KFGPVKECN CUUGVU QT NKCDKNKVKGU

,GDV KPUVTWOGPVU CV HCKT XCNWG VIJTQWIJ 7VIJGT +QORTGJIGPUKX
UGEWTKVKGU CTG HCKT XCNWGF WUKPI NCVGUV CXCKNCDNG ENQUKF

”

+QNNGEVKXG KPXGUVOGPV UEJGOGU HCKT XCNWG VITQWIJ RTQHKYV
WUKPI VJG NCVGUV CXCKNCDNG ENQUKPI 6)> QH VIJG HWPF

4GXGN.CKT XCNWG OGCUWTGOGPVU FGTKXGF HTQO KPRWVU QVJGT VJCP SWC
4GXGN VJIJCV CTG QDUGTXCDNG HQT VJG CUUGY QT NKCDKNKV[ GKVJG
KPFKTGEVN[ rK G FGTKXGF HTQO RTKEGUs <JGTG CTG PQ CUUGVUINK(
NGXGN CV GPF QH VJG RGTKQFU FKUENQUGF
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4GXGN.CKT XCNWG OGCUWTGOGPVU FGTKXGF HTQO XCNWCVKQP VGEIJPKSWGHL
CUUGY QT NKCDKNKV[ VJCV CTG PQV DCUGF QP QDUGTXCDNG OCTMGV
>CNWCVKQP VGEIJPKSWGU WUGF CTG QWVNKPGF DGNQY

» TQNNGEVKXG KPXGUVOGPV UEJGOGU HCKT XCNWG VITQWIJ RTQHKYV
INQDCN 10RCEV CPF ;GPKQT 8TKXCVG ,GDV HWPFUs CTG XCNWGF WU
XCNWCVKQPU ECNEWNCVGF D[ VIJG HWPF CFOKPKUVTCVQT CNNQYKPI
OCFG WR WPVKN RGTKQF GPF <JGUG EQNNGEVKXG KPXGUVOGPV UE.
VIRKECNN[ CRRN[ VJG 1PVGTPCVKQPCN 8TKXCVG -SWKV[ CPF >GPVWT
rig->s CU YGNN CU QVIGT KPFWUVT[ IWKFCPEG CPF UVCPFCTFU >CN
GZVGTPCN CWFKV CV DQVJ VIJG WPFGTN[KPI HWPF CPF HWPF QH HWP
RTQXKFG SWCPVKVCVKXG KPHQTOCVKQP CDQWYV VJG UKIPKHKECPV W
KPHQTOCVKQP KU PQV RTQXKFGF D[ VJG WPFGTN[KPI HWPFU

s =PSWQVGF KPXGUVOGPVU HCKT XCNWG VITQWIJ RTQHKY QT NQUU (
CTG PQV VTCFGF KP CP CEVKXG OCTMGYV

» IPXGUVOGPV RTQRGTV[ CPF RTQRGTV[ JGNF HQT QYP WUG YGTG HCK
GZVGTPCN RTQHGUUKQPCN XCNWGTU CV [GCT GPF I TQWR QEEWR
XCNWGF WUKPI VIG KPXGUVOGPV OGVJQF QP C XCECPV RQUUGUUKQI
J[RQVIJGVKECN [GCT NGCUGU CPF CUUWORVKQPU QH XQKF CPF TGF
TGPVU ECRKVCN [KGNFU CPF RWTEJCUG EQUVU YJKEJ CTG FGTKXGF
VTCPUCEVKQPU CPF CFLWUVGF HQT RTQRGTV[ URGEKHKE HCEVQTU C
ITQWR KPXGUVOGPV RTQRGTVKGU JCXG DGGP XCNWGF WUKPI VJG KF
VIJG NQPI NGCUGJQNF KPVGTGUV KP VJG UWDLGEV RTQRGTV[ VJG EC
VGPCPEKGU CUUWORVKQPU QH XQKF CPF TGPV HTGG RGTKQFU CPF
CPF ECRKVCN [KGNFU CPF RWTEJCUG EQUVU YJKEJ CTG FGTKXGF HT!
CPF CFLWUVGF HQT RTQRGTV[ URGEKHKE HCEVQTU CU FGVGTOKPGF
KPFGRGPFGPV GZVGTPCN XCNWGTU EQPUKFGTGF VIJG KORCEV QH UW
XCNWCVKQP QH DQVJ VJG KPXGUVOGPV RTQRGTV[ CPF RTQRGTV][ JGI
RIJ[UKECN | ENKOCVG TKUM <JG VCDNG DGNQY UJQYU VJG WPQDUGT:
XCNWG OGCUWTGOGPVU QH VIJG RTQRGTVKGU

/IDLU ?DOXH ?DOXDWLRQ
c V =HFKQLTXH

>QREVHUYDEOH 2QSXW

9URSHUWLHYV 2QYHVWPHQW @OBUWRD®LVDWLRQ BLHOG
.VWLPDWHG ;HQWDO ?DOXH sSHU VTcXDUH IRRWt
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5HYHO SHYHO SHYHO

\%

*VVHWYV
2QYHVWPHQW SURSHUW\
9URSHUW\ KHOG IRU RZQ XVH

/ILQDQFLDO DVVHWYV
,DVK DQG FDVK HTXLYDOHQWYV

2QYHVWPHQWY DW IDLU YDOXH WKURXJK SURILW RU ORVV FROOHFWLYH
LQYHVWPHQW VFKHPHYV

2QYHVWPHQWY DW IDLU YDOXH WKURXJK SURILW RU ORVV XQTXRWHG
LQYHVWPHQWYV

2QYHVWPHQWY DW IDLU YDOXH WKURXJK 8WKHU ,RPSUHKHQVLYH 2QFRPH
TXRWHG GHEW VHFXULWLHYV

=RWDO DVVHWYV

=RWDO OLDELOLWLHYV

5HYHO 5HYHO 5HYHO

\%
*VVHWYV
2QYHVWPHQW SURSHUW\
9URSHUW\ KHOG IRU RZQ XVH

/LQDQFLDO DVVHWYV
,DVK DQG FDVK HTXLYDOHQWYV

2Q0YHVWPHQWYV DW IDLU YDOXH WKURXJK SURILW RU ORVV FROOHFWLYH
LOQYHVWPHQW VFKHPHV

2Q0YHVWPHQWYV DW IDLU YDOXH WKURXJK SURILW RU ORVV XQTXRWHG
LQYHVWPHQWYV

2QYHVWPHQWY DW IDLU YDOXH WKURXJK 8WKHU ,RPSUHKHQVLYH 2QFRPH
TXRWHG GHEW VHFXULWLHYV

=RWDO DVVHWYV

=RWDO OLDELOLWLHYV

) TGEQPEKNKCVKQP QH 4GXGN HCKT XCNWG OGCUWTGOGPV QH HKPCPEKCN

*W 3DQXDU\

*GGLWLRQV

-LVSRVDOV s t

2PSDLUPHQW s t
>QUHDOLVHG ORVV UHFRJQLVHG LQ WKH ,RQVROLGDWHG 8QRRPH <WBWHPHQW

*W  -HFHPEHU

<JG ,KTGEVQTU TGXKGY VJG KPRWVU VQ CUUGUU HCKT XCNWG OGCUWTGOGTE
CRRTQRTKCVG NGXGN VQ DG FKUENQUGF ) UGPUKVKXKV[ CPCN[UKU QH VJIG 4



ECPCIGOGPVZU WHUVCKPCDKNKYI QDCFLDO  7VIGT L
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[+- TROGLQJIV
“VCVGOGPV <WDWHPHQWV1IPHQTOCV

YPPWCN :GRQTV CGXKGY

9UHSD\PHQWY DQG DFFUXHG LQFRPH

8WKHU GHEWRUYV

*FFUXHG LQWHUHVW DQG UHQW

=RWDO RWKHU UHFHLYDEOHYV

<JG ,KTGEVQTU EQPUKFGT VJCV VJG ECTT[KPI COQWPV QH TGEGKXCDNGU K
JNNCTGEGKXCDNGU CTG FWG YKVJKP QPG [GCT CPF PQPG CTG RCUV FWG

27<>;*7,. *7- ;.27<>;*7,. ,87=;*,=<
<JG DTGCMFQYP QH ITQWRU QH KPUWTCPEG EQPVTCEVU KUUWGF CPF TGKPU
CUUGV RQUKVKQP CPF VJQUG KP C NKCDKNKV[ RQUKVKQP KU UGV QWV KP VJC

*YWHWNDELOLWEHW *VVHWNDELOLW I[ZH
c \'%

=RWDO LQVXUDQFH FRQWUDFWYV LVVXHG S
=RWDO UHLQVXUDQFH FRQWUDFWY KHOG s t
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<JG TQNN HQTYCTF QH VJG PGV CUUGY QT NKCDKNKV[ HQT KPUWTCPEG EQP
TGOCKPKPI EQXGTCIG CPF VJG NKCDKNKV[ HQT KPEWTTGF ENCKOU HQT OCL
VCDNGU DGNQY

S5LDELOLW\ IRU LOL
FRYHUDJ%—FBELE;L%\J IRU LQFXU

.VWLPDWHV RI
WKH SUHVHQW.
DOXH R ' LVN

=RWDO LQVXUDQFH FRQW UPFOXG LYY >XHRA/ BRVV
FRPSRQHEWPSRQHQW, '\, FD(%MXVWPHQW

IORZV

2QVXUDQFH FRQWUDFW OLDELOLWLHY DV DW m
2QVXUDQFH FRQWUDFW DVVHWY DV DW m
7THW LQVXUDQFH FRQWUDFW OLDELOLWLHY DV DW m

2QVXUDQFH UHYHQXH s t s t

2QFXUUHG FODLPV DQG RWKHU GLUHFWO\ DWWULEXWDEOH
HI[SHQVH

*PRUWLVDWLRQ RI LQVXUDQFH DFTXLVLWLRQ FDVK
IORZV

5RVVHV RQ RQHURXV FRQWUDFWYV DQG UHYHUVDOV RI
WKRVH ORVVHV

,KDQJHV WKDW UHODWH WR SDVW VHUYLFH ,KDQJHV
LQ /,/ UHODWLQJ WR WKH 52, S t S t S t

2PSDLUPHQW RI DVVHWYV IRU LOQVXUDQFH DFTXLVLWLRQ
FDVK IORZ

;s HYHUVDO RI LPSDLUPHQW RI DVVHWY IRU LQVXUDQFH
DFTXLVLWLRQ FDVK IORZV

2QYHVWPHQW FRPSRQHQWYV
2QVXUDQFH VHUYLFH H[SHQVHV s t

2QVXUDQFH VHUYLFH UHVXOW S t S t S t

2QVXUDQFH ILQDQFH H[SHQVHYV

=RWDO DPRXQWY UHFRJQLVHG LQ FRPSUHKHQVLYH
LQFRPH s t s t s t

9UHPLXP UHFHLYHG
,ODLPV DQG RWKHU GLUHFWO\ DWWULEXWDEOH

H[SHQVHV SDLG S t S t
2QVXUDQFH DFTXLVLWLRQ FDVK IORZV t S t
=RWDO FDVK IORZV S t

7HW LQVXUDQFH FRQWUDFW OLDELOLWLHYV DV DW m
2QVXUDQFH FRQWUDFW OLDELOLWLHV DV DW m
2QVXUDQFH FRQWUDFW DVVHWY DV DW m

7HW LQVXUDQFH FRQWUDFW OLDELOLWLHY DV DW m
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S5LDELOLW\ IRU LOL
FRYHUDJ%—FBEL8L\%\J IRU LQFXU

.VWLPDWHV RI
WKHDSQEVBHQW;LVN
XUH FDIYMXVWPHQW

IORZYV

6RWRU LQVXUDQFH FRQW UDPFOWG L @V XOH/ B RV V
FRPSRQHEWPSRQHOQ

2QVXUDQFH FRQWUDFW OLDELOLWLHY DV DW m
2QVXUDQFH FRQWUDFW DVVHWY DV DW m
7THW LQVXUDQFH FRQWUDFW OLDELOLWLHY DV DW m

2QVXUDQFH UHYHQXH s t s

2QFXUUHG FODLPV DQG RWKHU GLUHFWO\ DWWULEXWDEOH
HI[SHQVH

*PRUWLVDWLRQ RI LQVXUDQFH DFETXLVLWLRQ FDVK
IORZV

5RVVHV RQ RQHURXV FRQWUDFWY DQG UHYHUVDOV RI
WKRVH ORVVHV

,KDQJHVY WKDW UHODWH WR SDVW VHUYLFH ,KDQJHV
LQ /,/ UHODWLQJ WR WKH 52, S t S t 5

2PSDLUPHQW RI DVVHWYV IRU LQVXUDQFH DFTXLVLWLRQ
FDVK IORZ

s HYHUVDO RI LPSDLUPHQW RI DVVHWYV IRU LQVXUDQFH
DFTXLVLWLRQ FDVK IORZV

2QYHVWPHQW FRPSRQHQWYV
2QVXUDQFH VHUYLFH H[SHQVHV s t

2QVXUDQFH VHUYLFH UHVXOW S t S t 5

2QVXUDQFH ILQDQFH H[SHQVHV

=RWDO DPRXQWV UHFRJQLVHG LQ FRPSUHKHQVLYH
LQFRPH S t 5 t S

9UHPLXP UHFHLYHG
,ODLPVY DQG RWKHU GLUHFWO\ DWWULEXWDEOH

H[SHQVHV SDLG S t S
2QVXUDQFH DFTXLVLWLRQ FDVK IORZV t S
=RWDO FDVK IORZV S t

7HW LQVXUDQFH FRQWUDFW OLDELOLWLHY DV DW m
2QVXUDQFH FRQWUDFW OLDELOLWLHVY DV DW m
2QVXUDQFH FRQWUDFW DVVHWYV DV DW m

7HW LQVXUDQFH FRQWUDFW OLDELOLWLHY DV DW m
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S5LDELOLW\ IRU LOL
FRYHUDJ%—FBEL8L\%\J IRU LQFXU

.VWLPDWHV RI
WKHDSQEVBHQW;LVN
XUH FDIYMXVWPHQW

IORZYV

7RQ PRWRU LQVXUDQFH FFQWGDEWORVERHMG
FRPSRQHEWPSRQHOQ

2QVXUDQFH FRQWUDFW OLDELOLWLHY DV DW m
2QVXUDQFH FRQWUDFW DVVHWY DV DW m
7THW LQVXUDQFH FRQWUDFW OLDELOLWLHY DV DW m

2QVXUDQFH UHYHQXH s t s t

2QFXUUHG FODLPV DQG RWKHU GLUHFWO\ DWWULEXWDEOH
HI[SHQVH

*PRUWLVDWLRQ RI LQVXUDQFH DFETXLVLWLRQ FDVK
IORZV

5RVVHV RQ RQHURXV FRQWUDFWY DQG UHYHUVDOV RI
WKRVH ORVVHV

,KDQJHVY WKDW UHODWH WR SDVW VHUYLFH ,KDQJHV

LQ /,/ UHODWLQJ WR WKH 52, 5 t S t 5 t
2PSDLUPHQW RI DVVHWYV IRU LQVXUDQFH DFTXLVLWLRQ
FDVK IORZ

s HYHUVDO RI LPSDLUPHQW RI DVVHWYV IRU LQVXUDQFH
DFTXLVLWLRQ FDVK IORZV

2QYHVWPHQW FRPSRQHQWYV
2QVXUDQFH VHUYLFH H[SHQVHV s ot

2QVXUDQFH VHUYLFH UHVXOW S t s t S t

2QVXUDQFH ILQDQFH H[SHQVHV

=RWDO DPRXQWV UHFRJQLVHG LQ FRPSUHKHQVLYH
LQFRPH S t s t S t

9UHPLXP UHFHLYHG
,ODLPVY DQG RWKHU GLUHFWO\ DWWULEXWDEOH

H[SHQVHV SDLG S t S t
2QVXUDQFH DFTXLVLWLRQ FDVK IORZV t S t
=RWDO FDVK IORZV S t

7HW LQVXUDQFH FRQWUDFW OLDELOLWLHY DV DW m
2QVXUDQFH FRQWUDFW OLDELOLWLHVY DV DW m
2QVXUDQFH FRQWUDFW DVVHWYV DV DW m

7HW LQVXUDQFH FRQWUDFW OLDELOLWLHY DV DW m
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S5LDELOLW\ IRU LOL
FRYHUDJ%—FBEL8L\%\J IRU LQFXU

.VWLPDWHV RI

WKHDgg:VRHQW;LVN
*

XUH FDIMXVWPHQW

IORZV

=RWDO LQVXUDQFH FRQW UPFOMX\G LYY >XOHRG/ B RV V
FRPSRQHEWPSRQHOQ

2QVXUDQFH FRQWUDFW OLDELOLWLHY DV DW m
2QVXUDQFH FRQWUDFW DVVHWY DV DW m
7THW LQVXUDQFH FRQWUDFW OLDELOLWLHY DV DW m

2QVXUDQFH UHYHQXH s t s

2QFXUUHG FODLPV DQG RWKHU GLUHFWO\ DWWULEXWDEOH
HI[SHQVH

*PRUWLVDWLRQ RI LQVXUDQFH DFTXLVLWLRQ FDVK
IORZV

5RVVHV RQ RQHURXV FRQWUDFWY DQG UHYHUVDOV RI
WKRVH ORVVHV

,KDQJHV WKDW UHODWH WR SDVW VHUYLFH ,KDQJHV LQ
/,/] UHODWLQJ WR WKH 52, 5 t S t S

2PSDLUPHQW RI DVVHWYV IRU LQVXUDQFH DFTXLVLWLRQ
FDVK IORZ

;s HYHUVDO RI LPSDLUPHQW RI DVVHWYV IRU LQVXUDQFH
DFTXLVLWLRQ FDVK IORZV

2QYHVWPHQW FRPSRQHQWYV
2QVXUDQFH VHUYLFH H[SHQVHV

2QVXUDQFH VHUYLFH UHVXOW S t S

2QVXUDQFH ILQDQFH H[SHQVHV

=RWDO DPRXQWV UHFRJQLVHG LQ FRPSUHKHQVLYH
LQFRPH s t S

UHPLXP UHFHLYHG
,ODLPVY DQG RWKHU GLUHFW

SDLG S t S
2QVXUDQFH DFTXLVLWLRQ FDVK IORZV t S
=RWDO FDVK IORZV S t

7THW LQVXUDQFH FRQWUDFW OLDELOLWLHY DV DW m
2QVXUDQFH FRQWUDFW OLDELOLWLHY DV DW m
2QVXUDQFH FRQWUDFW DVVHWY DV DW m

7THW LQVXUDQFH FRQWUDFW OLDELOLWLHY DV DW m
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S5LDELOLW\ IRU LOL
FRYHUDJ%—FBEL8L\%\J IRU LQFXU

.VWLPDWHV RI

WKHDgg:VRHQW;LVN
*

XUH FDIMXVWPHQW

IORZV

6RWRU LQVXUDQFH FRQW UDPFOWG L @V XOH/ B RV V
FRPSRQHEWPSRQHOQ

2QVXUDQFH FRQWUDFW OLDELOLWLHY DV DW m
2QVXUDQFH FRQWUDFW DVVHWY DV DW m
7THW LQVXUDQFH FRQWUDFW OLDELOLWLHY DV DW m

2QVXUDQFH UHYHQXH s t s

2QFXUUHG FODLPV DQG RWKHU GLUHFWO\ DWWULEXWDEOH
HI[SHQVH

*PRUWLVDWLRQ RI LQVXUDQFH DFTXLVLWLRQ FDVK
IORZV

5RVVHV RQ RQHURXV FRQWUDFWY DQG UHYHUVDOV RI
WKRVH ORVVHV

,KDQJHVY WKDW UHODWH WR SDVW VHUYLFH ,KDQJHV
LQ /,/ UHODWLQJ WR WKH 52, S t S t S

2PSDLUPHQW RI DVVHWYV IRU LQVXUDQFH DFTXLVLWLRQ
FDVK IORZ

;s HYHUVDO RI LPSDLUPHQW RI DVVHWYV IRU LQVXUDQFH
DFTXLVLWLRQ FDVK IORZV

2QYHVWPHQW FRPSRQHQWYV
2QVXUDQFH VHUYLFH H[SHQVHV

2QVXUDQFH VHUYLFH UHVXOW ] t ]

2QVXUDQFH ILQDQFH H[SHQVHV

=RWDO DPRXQWV UHFRJQLVHG LQ FRPSUHKHQVLYH
LQFRPH s t S

UHPLXP UHFHLYHG
,ODLPV DQG RWKHU GLUHFWO\ DWWULEXWDEOH

H[SHQVHV SDLG S t S
2QVXUDQFH DFTXLVLWLRQ FDVK IORZV t s
=RWDO FDVK IORZV S t

7THW LQVXUDQFH FRQWUDFW OLDELOLWLHY DV DW m

2QVXUDQFH FRQWUDFW OLDELOLWLHY DV DW m
2QVXUDQFH FRQWUDFW DVVHWY DV DW m

7THW LQVXUDQFH FRQWUDFW OLDELOLWLHY DV DW m
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5LDELOLW\ IRU %FBE,'_—SH_-\%\J IRU LQFXU

FRYHUDJ

7RQ PRWRU LQVXUDQFH FRQWUDFWV LVVXHG -VWLPDWHV RI

.[FOXGLQJ ORV\BRVVWKH SUHVHQW;LVN

FRPSRQHE®WPSRQHQ ?(?J);HF%(%MXVWPHQW

IORZV

2QVXUDQFH FRQWUDFW OLDELOLWLHY DV DW m
2QVXUDQFH FRQWUDFW DVVHWY DV DW m
7THW LQVXUDQFH FRQWUDFW OLDELOLWLHY DV DW m

2QVXUDQFH UHYHQXH s t s t

2QFXUUHG FODLPV DQG RWKHU GLUHFWO\ DWWULEXWDEOH
HI[SHQVH

*PRUWLVDWLRQ RI LQVXUDQFH DFTXLVLWLRQ FDVK
IORZV

5RVVHV RQ RQHURXV FRQWUDFWY DQG UHYHUVDOV RI
WKRVH ORVVHV

,KDQJHVY WKDW UHODWH WR SDVW VHUYLFH ,KDQJHV
LQ /,/ UHODWLQJ WR WKH 52, S t s t S t

2PSDLUPHQW RI DVVHWYV IRU LQVXUDQFH DFTXLVLWLRQ
FDVK IORZ

;s HYHUVDO RI LPSDLUPHQW RI DVVHWYV IRU LQVXUDQFH
DFTXLVLWLRQ FDVK IORZV

2QYHVWPHQW FRPSRQHQWYV
2QVXUDQFH VHUYLFH H[SHQVHV s t

2QVXUDQFH VHUYLFH UHVXOW S t S t S t

2QVXUDQFH ILQDQFH H[SHQVHV

=RWDO DPRXQWV UHFRJQLVHG LQ FRPSUHKHQVLYH
LQFRPH S t S t s t

UHPLXP UHFHLYHG
,ODLPY DQG RWKHU GLUHFWO\ DWWULEXWDEOH

H[SHQVHV SDLG S t S t
2QVXUDQFH DFTXLVLWLRQ FDVK IORZV t S t
=RWDO FDVK IORZV S t

7THW LQVXUDQFH FRQWUDFW OLDELOLWLHY DV DW m
2QVXUDQFH FRQWUDFW OLDELOLWLHY DV DW m
2QVXUDQFH FRQWUDFW DVVHWY DV DW m

7THW LQVXUDQFH FRQWUDFW OLDELOLWLHY DV DW m
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I
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<JG TQNN HQTYCTF QH VJG PGV CUUGV QT NKCDKNKV[ HQT TGKPUWTCPEG
TGOCKPKPI EQXGTCIG CPF COQWPVU TGEQXGTCDNG QP KPEWTTGF ENCKOU
KPUWTCPEG EGFGF VQ TGKPUWTGTU KU FKUENQUGF KP VJG VCDNGU DGNQY

*VVHWYV IRU UHPDLQLQspﬁ%Q%QQ%EFRYHUDE&H

UUHG FODLF

.WWLPDWHYV RI
=RWDO UHLQVXUDQFH FRQWDFW Y KbRGwryvy WKH SUHVHQW,

DOXH R
FRPSRQHCEWPSRQH(P XUH ED I%XVWPHQW
IORZV
\Y c \Y V

 HLQVXUDQFH FRQWUDFWYVY KHOG WKDW DUH OLDELOLWLHV
DV DW m S t 5 t
HLQVXUDQFH FRQWUDFWY KHOG WKDW DUH DVVHWV DV
DW m S t

7THW UHLQVXUDQFH FRQWUDFWYV KHOG DV DW m

'HLQVXUDQFH H[SHQVH s t s t

,KDQJH LQ DPRXQWYVY UHFRYHUDEOH IRU LQFXUUHG
FODLPY DQG RWKHU GLUHFWO\ DWWULEXWDEOH H[SHQVH

,KDQJHV WKDW UHODWH WR SDVW VHUYLFH FKDQJHV LQ
WKH /,/ UHODWLQJ WR LQFXUUHG FODLPV UHFRYHU\ S t S t 5 t

5RVV UHFRYHU\ RQ RQHURXV XQGHUO\LQJ FRQWUDFWYV
DQG DGMXVWPHQWYV

JIHFW Rl FKDQJHV LQ ULVN RI UHLQVXUHUV{ QRQ
SHUIRUPDQFH

7HW LQFRPHMSH[SHQVHt IURP UHLQVXUDQFH
FRQWUDFWYV KHOG s t s t s t s t

/LQDQFH LQFRPH IURP UHLQVXUDQFH FRQWUDFWYV
KHOG

=RWDO DPRXQWYV UHFRJQLVHG LQ FRPSUHKHQVLYH
LQFRPH S t S t S t S t

9UHPLXPV SDLG QHW RI FRPPLVVLRQ FHGHG
'HFRYHULHV IURP UHLQVXUDQFH st st

=RWDO FDVK IORZV S t

7THW UHLQVXUDQFH FRQWUDFW DVVHWVmMsOLDELOLWLHVt
KHOG DV DW m

s HLQVXUDQFH FRQWUDFWY KHOG WKDW DUH OLDELOLWLHV

DV DW m s t s t
HLQVXUDQFH FRQWUDFWY KHOG WKDW DUH DVVHWV DV
DW m S t

7THW UHLQVXUDQFH FRQWUDFWYVY KHOG OOV DW m
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*
*VVHWV IRU UHPDLQLQJPIBF%(@%V j FRVHUDECRE

IP |lJ|UHG FODLPV
.WWLPDWHYV RI
=RWDO UHLQVXUDQFH FRQWHDFW Y KBRGwRrvy WKH SUHVHQW.

DOXH R =R
FRPSRQHQ‘WPSRQH(P XUH ED MXVWPHQW
IORZV
Vv Vv c V
s HLQVXUDQFH FRQWUDFWY KHOG WKDW DUH OLDELOLWLHV
DV DW m S t S
tHLQVXUDQFH FRQWUDFWY KHOG WKDW DUH DVVHWV DV
DW m S t

7THW ;HLQVXUDQFH FRQWUDFWY KHOsG DM DW m

"HLQVXUDQFH H[SHQVH s t s

,KDQJH LQ DPRXQWYV UHFRYHUDEOH IRU LQFXUUHG
FODLPVY DQG RWKHU GLUHFWO\ DWWULEXWDEOH H[SHQVH

,KDQJHV WKDW UHODWH WR SDVW VHUYLFH FKDQJHV LQ
WKH /,/ UHODWLQJ WR LQFXUUHG FODLPV UHFRYHU\ S t S

5RVV UHFRYHU\ RQ RQHURXV XQGHUO\LQJ FRQWUDFWYV
DQG DGMXVWPHQWYV

JIHFW RIFKDQJHYVY LQ ULVN RI UHLQVXUHUV{ QRQ
SHUIRUPDQFH

7THW H[SHQVH IURP UHLQVXUDQFH FRQWUDFWYV
KHOG S t S t S

/LQDQFH H[SHQVH IURP UHLQVXUDQFH FRQWUDFWYV
KHOG

=RWDO DPRXQWVY UHFRJQLVHG LQ FRPSUHKHQVLYH
LQFRPH S t 5 t S

9UHPLXPV SDLG QHW RI FRPPLVVLRQ FHGHG
s HFRYHULHV IURP UHLQVXUDQFH S t S
=RWDO FDVK IORZV 5 t

7THW UHLQVXUDQFH FRQWUDFW DVVHWVMSOLDELOLWLHVt
KHOG DV DW m

s HLQVXUDQFH FRQWUDFWY KHOG WKDW DUH OLDELOLWLHYV

DV DW m S t S
HLQVXUDQFH FRQWUDFWY KHOG WKDW DUH DVVHWV DV
DW m S t

7THW UHLQVXUDQFH FRQWUDFWYV KHO®G DtV DW m




I+- TROGLQJIV ECPCIGOGPVzZU WIHVCKPCDKNKYIQDCFLDO  7VIGT
YPPWCN :GRQTV CGXKGY “VCVGOGPV <WDWHPHQWVIPHQTOCVKQP

.=2:.6.7= +.7./2= <>:95>«<

“HILQHREQWULEXWLRQ 9HQVLRQ

<JG /ITQWR QRGTCVGU C FGHKPGF EQPVTKDWVKQP TGVKTGOGPV DGPGHKV RN
VQ LQKP <JG CUUGVU QH VJG RNEPQQET & G KFQWRRKF CWERA UIHWPEGT VIG EQ
QH <TWUVGGU <JG /TQWR TGEQIPKUGF CP GZRGPUG QH b r b
RGPUKQP UEJGOGU FWTKPI VJG [GCT GPFGF ,GEGODGT

“HILQHG +HQHILW 9HQVLRQ

<JG /TQWR CNUQ QRGTCVGU C NGICE[ HWPFGF FGHKPGF DGPGHKV TGVKTG
SWCNKH[KPI GORNQ[GGU <JKU UEJGOG YCU ENQUGF VQ PGY OGODGTU KP

<JG FGHKPGF DGPGHKY RGPUKQP UEJGOG KU CFOKPKUVGTGF D[ C UGR!
NGICNN[ UGRCTCVGF HTQO VJG GPVKV[ <JG <TWUVGG +QORCP[ YJQ KU TGU
YKVJ VIG 8GPUKQPU )EV CPF QVIJGT TGNGXCPV NGIKUNCVKQP KU EQORQL
TGRTGUGPVCVKXGU HTQO DQVJ VIG GORNQ[GTU CPF EWTTGPV CPF HQTOGT G
D[ NCY CPF D[ KVU )TVKENGU QH J)UUQEKCVKQP VQ CEV KP VJG KPVGTGUV
UVCMGIJQNFGTU KP VJG UEJGOG K G FGHGTTGF OGODGTU TGVKTGGU CPF (
VIJIG KPXGUVOGPV RQNKE[ YKVJ TGICTF VvVQ VJG CUUGVU QH VJG UEJGOG

=PFGT VJG FGHKPGF DGPGHKY RGPUKQP UEJGOG SWCNKH[KPI OGODGTU CTG
| VJ QH HKPCN UCNCT[ HQT GCEJ [GCT QH UGTXKEG QP CVVCKPOGPV QH C T
XCNWCVKQP QH VJG FGHKPGF DGPGHKVY RGPUKQP UEJGOG YCU ECTTKGF QWYV
ECTTKGF QWV WUKPI VJG RTQLGEVGF WPKV ETGFKVY OGVJQF <JG OKPKOWO F
,GEGODGT D[ VJG UEJGOGU~ KPFGRGPFGPV CPF SWCNKHKGF CEVWCT[ <
EQPVKPWGU VQ UCVKUH[ VIG OKPKOWO HWPFKPI UVCPFCTF <JG PGZV HWNN
GZRGEVGF VQ DG EQORNGVGF PQ NCVGT VJCP CU CV  2WN]

<JG NQPI VGTO KPXGUVOGPV QDLGEVKXG QH VJG <TWUVGGU CPF VJG /TQWR
HCKNKPI VQ OGGV VJG NKCDKNKVKGU QH VJG UEJGOG QXGT VJG NQPI VGTO
YKV CP CEEGRVCDNG NGXGN QH TKUM UQ CU VQ EQPVTQN VJG NQPI VGTO
QDLGEVKXGU VJG UEJGOG~U CUUGVU CTG RTKOCTKN[ KPXGUVGF KP DQPFU
FKXGTUKHKGF ITQYVJ HWPFU CPF RTQRGTV[ <JGUG TGHNGEV VJG EWTTGPYV
JCXKPI TGICTF VQ VJG UVTWEVWTG QH NKCDKNKVKGU YKVJKP VJG UEJGOG <.
VQ CEVWCTKCN TKUMU UWEJ CU KPXGUVOGPV TKUM KPVGTGUV TCVG TKUM C

sDtVVXPSWLRQV XVHG WR FDOFXODWH VFKHPH OLDELOLWLHYV

2QIODWLRQ UDWH
9HQVLRQ SD\PHQW LQFUHDVH
-LVFRXQW UDWH

SEGBRUWDOLW\ *VVXPSWLRQV

BHDUV BHDO

=KH DYHUDJH OLIH H[SHFWDQF\ RI FXUUHQW DQG IXWXUH UHWLUHHV XVHG LQ WKH VFKHPH
DJH LV DV IROORZV

6DOH
/HPDOH
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?JGP VCMKPI KPVQ CEEQWPYV OGODGTU YJQ JCXG PQV [GV TGVKTGF CPF VJQU
RGPUKQPU VJG YGKIJVGFEF CXGTCIG FWTCVKQP QH VJG GZRGEVGF DGPGHKYV |

[GCTU
)U TGSWKTGF D[ 1); z-ORNQ[GG *GPGHKVUz VJG FKUEQWPV TCVG KU UGV D|
,GEGODGT QP JKIJ SWCNKV[ EQTRQTCVG DQPFU JCXKPI TGICTF VQ VJG

NKCDKNKVKGU <JG CEVWCN TGVWTP QP VJG UEJGOGrCUURYVQHKQYT VIG [GCT
QH b S

SsFtIRQVROLGDWHG 2QFRPH <WDWHPHQW

c V

,KDUJHG WR ,RQVROLGDWHG 2QFRPH <WDWHPHQW

<HUYLFH FRVW HPSOR\HUeV SDUW RI FXUUHQW VHUYLFH FRVW

7THW LQWHUHVW FUHGLW s t s ot
,KDUJH WR ,RQVROLGDWHG 2QFRPH <WDWHPHQW

+JCTIGU VQ VIJG +QPUQNKFCVGF 1PEQOG ;VCVGOGPV JCXG DGGP KPENWFGF
PQP CVWTKDWVCDNG CPF HKPCPEKCN UGTXKEGU KPEQOG CPF GZRGPUGU

sGtQDO\WLV RI DPRXQW UHFRJQLVHG LQ OURXS <WDWHPHQW RI ,RPSUF

c V
7HW DFWXDULDO sJDLQVtmMORVVHV LQ WKH \HDU GXH WR
;HPHDVXUHPHQWYV LQ WKH \HDU GXH WR

,KDQJHV LQ ILQDQFLDO DVVXPSWLRQV s
,KDQJHV LQ GHPRJUDSKLF DVVXPSWLRQV
.[SHULHQFH DGMXVWPHQWY RQ EHQHILW REOLJDWLRQV s t

*FWXDO UHWXUQ OHVV LQWHUHVW RQ VFKHPH DVVHWYV S t

=RWDO DPRXQW UHFRJQLVHG LQ ,RQVROLGDWHG 8,2 EHIRUH WD[DWLRQ
-HIHUUHG WD[DWLRQ FUHGLW s t s t
*FWXDULDO ORVV QHW RI GHIHUUHG WD[DWLRQ
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SHiLVWRU\ RI HISHULHQFH JDLQVY DQG ORVVHV

9UHVHQW YDOXH RI GHILQHG
EHQHILW REOLJDWLRQV

/IDLU YDOXH RI SODQ DVVHWYV

7THW SHQVLRQ DVVHW S t S t S t S t S t

.JSHULHQFH WR JDLQVmM sORVVHVt
RQ VFKHPH OLDELOLWLHV s t s t s t

=RWDO DPRXQW UHFRJQLVHG LQ
,RQVROLGDWHG 8,2 EHIRUH
WD[DWLRQ s ot s t s t

<JG EWOWNCVKXG EJCTIG VQ VJG +QPUQNKFCVGF ;VCVGOGPV QH +QORTGJ(
r b s

sItVVHWY LQ VFKHPH DW PDUNHW YDOXH

c V

6DQDJHG ERQG IXQGV IDLU YDOXH DW TXRWHG SULFHYV

6DQDJHG XQLW WUXVW IXQGV IDLU YDOXH DW TXRWHG SULFHV
6DQDJHG LQIUDVWUXFWXUH IXQG IDLU YDOXH DW TXRWHG SULFHV
6DQDJHG HTXLW\ IXQG IDLU YDOXH DW TXRWHG SULFHV

6DQDJHG OLTXLGLW\ IXQG IDLU YDOXH DW TXRWHG SULFHV

,DVK GHSRVLWYV DQG RWKHU DW DPRUWLVHG FRVW

<FKHPH DVVHWYV

*FWXDULDO YDOXH RI OLDELOLWLHV S t S t

7HW SHQVLRQ VXUSOXV

<JG CUUGVU CTG RCTV QH WPKVKUGF HWPFU YJKEJ JCXG C DTQCF IGQITCRJF
PQ UKIPKHKECPV EQPEGPVTCVKQP KP CP[ QPG IGQITCRJKECN QT KPFWUVT[ V|

SJBRYHPHQW LQ QHW VXUSOXV GXULQJ WKH \HDU

C \Y Cc
7THW VXUSOXV LQ VFKHPH DW 3DQXDU\
, XUUHQW VHUYLFH FRVW s t s t
.PSOR\HU FRQWULEXWLRQV
2QWHUHVW RQ VFKHPH OLDELOLWLHYV S t S t

2QWHUHVW RQ VFKHPH DVVHWYV
=RWDO DPRXQW UHFRJQLVHG LQ ,RQVROLGDWHG 8,2 EHIR&/H tWD[DWLRQ t

7THW VXUSOXV DW -HFHPEHU
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SKERYHPHQW RQ DVVHWY DQG OLDELOLWLHYV

*VVHWYV

*VYWHWV LQ VFKHPH DW 3DQXDU\

*FWXDO UHWXUQ OHVV LOWHUHVW RQ VFKHPH DVVHWYV s t

.PSOR\HU FRQWULEXWLRQV

2QWHUHVW RQ VFKHPH DVVHWYV

+HQHILWY SDLG S t S t

*VWHWV LQ VFKHPH DW  -HFHPEHU
5LDELOLWLHYV

5LDELOLWLHV LQ VFKHPH DW 3DQXDU\

[SHULHQFH JDLQV DQG ORVVHV RQ VFKHPH OLDELOLWLHVs t

,KDQJHV LQ ILQDQFLDO DVVXPSWLRQV s ot

,KDQJHV LQ GHPRJUDSKLF DVVXPSWLRQV

,XUUHQW VHUYLFH FRVW

2QWHUHVW RQ VFKHPH OLDELOLWLHYV

+HQHILWYV SDLG s t s t

S5LDELOLWLHV LQ VFKHPH DW -HFHPEHU

<JG UGPUKVKXKVKGU TGICTFKPI VJG RTKPEKRCN CUUWORVKQPU WUGF VQ C
HQNNQYU

, ) KPETGCUG KP VJG FKUEQWPV TCVG YQWNF TGFWEG VJG XCNWG QH VJG
L) TGFWEVKQP KP VJG FKUEQWPV TCVG YQWNF KPETGCUG VJG XCNWG Q

OKNNKQP

, ) KPETGCUG KP KPHNCVKQP YQWNF KPETGCUG VJG XCNWG QH VJG UEJGO
, ) TGFWEVKQP KP KPHNCVKQP YQWNF TGFWEG VJG XCNWG QH VJG UEJGOG
<JG GHHGEV QH CUUWOKPI CNN OGODGTU QH VJG UEJGOG YKNN NKXG QP
UEJGOG~U NKCDKNKVKGU D[ b OKNNKQP

<JG EWTTGPV DGUV GUVKOCVG QH EQPVTKDWVKQPU VQ DG OCFG D[ VJ
b OKNNKQP r b OKNNKQPs




I+- TROGLQJIV ECPCIGOGPVzZU WIHVCKPCDKNKYIQDCFLDO  7VIGT
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27=*702+5. *<<.=<

,RPSXWHU <RIWZDUH

‘

,RVW
*W  3DQXDU\

*GGLWLRQV

*VVHWY XQGHU GHYHORSPHQW
*W -HFHPEHU

*GGLWLRQV
*YVHWV XQGHU GHYHORSPHQW
*W -HFHPEHU

*FFXPXODWHG DPRUWLVDWLRQ

‘

*W  3DQXDU\
*PRUWLVDWLRQ FKDUJH IRU WKH \HDU
*W -HFHPEHU

*PRUWLVDWLRQ FKDUJH IRU WKH \HDU
*W -HFHPEHU

,DUU\LQJ DPRXQW

*W  -HFHPEHU
*W  -HFHPEHU

<JG CFFKVKQPU FWTKPI VQ 1PVCPIKDNG )UUGVU CTG URNKYV KPVGTPCNH
KPVGTPCNN[ IGPGTCVGF CUUGVUs

JUUGVU WPFGT FGXGNQROGPV CV ,GEGODGT OCKPN[ EQPUKUV QH URGP

QH VJG +NCKOU :GRNCEGOGPV U[UVGO CPF QVJGT URGPF KPXGUVKPI KP E
GPVGTRTKUG 1< KPKVKCVKXGU <JGUG CUUGVU CTG GZRGEVGF VQ DG QRGTC!

<JG COQTVKUCVKQP EJCTIG HQT VJG [GCT KU KPENWFGF KP z1PUWTCPEG UG
GZRGPUGUz KP VIJG +QPUQNKFCVGF 1PEQOG ;VCVGOGPYV



[+- TROGLQJIV ECPCIGOGPVzZU WIHVCKPCDKNKYIQDCFLDO  7VIGT
)DD\I\I(‘I\I ;GRQTV "GXKGY :\/(‘\/(:OGPV <\I\/n\AII—|PHQW\/‘IDHQTOCV QP

9852,B *-6272<=;*=287 <B<=.6

<JG OQUV UKIPKHKECPV KPXGUVOGPV D[ VIG /ITQWR KP TGEGPV [GCTU |
CFOKPKUVTCVKQP U[UVGO <JG /ITQWR~U RQNKE[ CFOKPKUVTCVKQP U[UVGO
EQTG VGEJPQNQI[ RNCVHQTO QH VJG DWUKPGUU

9ROLF\ *GPLQLVWUDWLRQ <\VWHP

,RVW

*W 3DQXDU\
*GGLWLRQV

*W  3DQXDU\
*GGLWLRQV

*W -HFHPEHU

*FFXPXODWHG DPRUWLVDWLRQ

‘

*W  3DQXDU\
*PRUWLVDWLRQ FKDUJH IRU WKH \HDU

*W  3DQXDU\

*PRUWLVDWLRQ FKDUJH IRU WKH \HDU

*W -HFHPEHU

,DUU\LQJ DPRXQW
*W  -HFHPEHU

*W -HFHPEHU
<JGTG YGTG PQ CFFKVKQPU VQ VIJIG RQNKE[ CFOKPKUVTCVKQP U[UVGO KP
CUUGVUs

<JG COQTVKUCVKQP EJCTIG HQT VJG [GCT KU KPENWFGF KP z1PUWTCPEG U(
1PEQOG ;VCVGOGPV




I+- TROGLQJIV ECPCIGOGPVzZU WIHVCKPCDKNKYIQDCFLDO  7VIGT
YPPWCN :GRQTV CGXKGY “VCVGOGPV <WDWHPHQWVIPHQTOCVKQP

277?7.<=6.7= 9;89.;=B

/DLU YDOXH RI LQYHVWPHQW SURSHUW\ c Vv Y
*W  3DQXDU\

7HW ORVVHV IURP IDLU YDOXH DGMXVWPHQWYV st s t
-LVSRVDO RI LQYHVWPHQW SURSHUW\ s t

*W -HFHPEHU

<JG KPXGUVOGPV RTQRGTV[ KU C EQOOGTEKCN TGPVCN RTQRGTV[ KP ,WDNK
QH CITKEWNVWTCN NCPF KP VJG =PKVGF 3KPIFQO YCU UQNF FWTKPI

<JG KPXGUVOGPV RTQRGTV[ YCU XCNWGF CV HCKT XCNWG CV ,GEGODGT

KPFGRGPFGPV GZVGTPCN RTQHGUUKQPCN XCNWGTU +* :KEJCTF -NNKU >CN
RTGRCTGF KP CEEQTFCPEG YKVJ :1+; >CNWCVKQP INQDCN ;VCPFCTFU r
1>;+ 1PVGTPCVKQPCN >CNWCVKQP ;VCPFCTFU KUUWGF 2CPWCT] <JG X(
UWHHKEKGPV EWTTGPV NQECN CPF PCVKQPCN MPQYNGFIG QH VJG RCTVKEWN
UMKNNU CPF WPFGTUVCPFKPI VQ WPFGTVCMG VJG XCNWCVKQPU EQORGVGPV!

1P ECTT[KPI QWV VJG XCNWCVKQP QH VJG RTQRGTV[ +* KEJCTF -NNKU |
UWUVCKPCDKNKV[ HCEVQTU QP VJG RTQRGTV[ KPENWFKPI RJ[UKECN | ENKOC

<JG XCNWCVKQP UVCVGOGPV TGEGKXGF HTQO VJG GZVGTPCN RTQHGUUKQPC
DGGP RTGRCTGF QP VJG DCUKU QH €5CTMGV >CNWGe+ YJKEJ VIJG[ FGHKPG CU
RTQRGTV[ UJQWNF GZEJCPIG QP VJG FCVG QH XCNWCVKQP DGVYGGP C YKNN
CTO~U NGPIVJ VTCPUCEVKQP CHVGT RTQRGT OCTMGVKPI YIJIGTGKP VJG RCTV
RTWFGPVN[ CPF YKVIQWY EQORWNUKQP-

<JG ,KTGEVQTU DGNKGXG VIJCV OCTMGV XCNWG FGVGTOKPGF D[ KPFGRGPFC
PQV OCVGTKCNN[ FKHHGTGPV VQ VJG HCKT XCNWG

<JGTG YCU C PGV FGETGCUG K b HCKTPQENWGWK® b QH s

<JG TGPVCN KPEQOG GCTPGF D[ VJG /TQWR HTQC b r sUVOGPV RTQRGT
b s ,KTGEV QRGTCVKPI EQUVU CUUQEKCVGF YKVJ KPXGUVOGPV RTQRGT\
b S

<JG JKUVQTKECN EQUV QH KPXGUVOGPYV RTQRGTV[ KU CU HQNNQYU

ILVWRULFDO FRVW DW 3DQXDU\
-LVSRVDO RI LQYHVWPHQW SURSHUW\ s t
I1LVWRULFDO FRVW DW -HFHPEHU

6DWXULW\ DQDO\WLY XQGLVFRXQWHG QRQ FDQFHOODEOH RSH

UHFHLYDEOHYV

5HVV WKDQ RQH \HDU
8QH WR ILYH \HDUV

6RUH WKDQ ILYH \HDUV
6DWXULW\ DQDO\WVLY XQGLVFRXQWHG QRQ FDQFHOODEOH RSHUDWLQJ OHDVH UHFHLYDEOF

.CKT XCNWG JKGTCTEJ[ FKUENQUWTGU TGSWKTGF D[ 1.:; .CKT >CNWG 5GCUV
.KPCPEKCN 1PUVTWOGPVU CPF .CKT >CNWG 5GCUWTGOGPV



I+- TROGLQJIV ECPCIGOGPVzZU WIHVCKPCDKNKYIQDCFLDO  7VIGT
YPPWCN :GRQTV CGXKGY “VCVGOGPV <WDWHPHQWVIPHQTOCVKQP

5.*%.<

4GCUGU JGNF CTG RTQRGTV[ NGCUGU HQT QHHKEG URCEG HQT VJG /TQWR~
GSWKROGPV <JG /TQWR JQNFU C PWODGT QH RTQRGTV[ NGCUGU YKVJ TGOC
VYGPV[ [GCTU 6QPG QH VJG /TQWR~-U NGCUGU JCXG QRVKQPU HQT GZVGPUI
EQPVKPIGPV TGPVU RC[CDNG CPF CNN NGCUG RC[OGPVU CTG HKZGF CPF CV (
QH VJG NGCUG )FFKVKQPCN KPHQTOCVKQP QP VJG /TQWR~-U NGCUGU KU FGV:

;LIKW RI XVH DVVHWYV

+DODQFH DW 3DQXDU\
-HSUHFLDWLRQ FKDUJH IRU WKH \HDU s t s t

+DODQFH DW -HFHPEHU

SHDVH OLDELOLWLHYV

6DWXULW\ DQDO\WLY FRQWUDFWXDO XQGLVFRXQWHG FDVK 10

5HVV WKDQ RQH \HDU s t s t
8QH WR ILYH \HDUYV S t S t
6RUH WKDQ ILYH \HDUV S t S t
=RWDO XQGLVFRXQWHG OHDVH OLDELOLWLHYV DW -HFH®EHU S t

, RQWUDFWXDO GLVFRXQWHG FDVK IORZV

,XUUHQW s ot s ot
7RQ FXUUHQW s t s t
5HDVH OLDELOLWLHY LQFOXGHG LQ WKH VWDWHPHQW RISILQDQFLD® SRYLWLRQ DW  -HFHP

*PRXQWY UHFRJQLVHG LQ SURILW RU ORVV

-HSUHFLDWLRQ FKDUJH RQ ULJKW RI XVH DVVHWY sLQFOX&EHG LQ LQYXUDQFH VHUYLFH H[SH
2QWHUHVW RQ OHDVH OLDELOLWLHY sLQFOXGHG LQ LQVXYDQFH VHUsYLEH H[SHQVHVt
.[SHQVHYVY UHODWHG WR VKRUW WHUP OHDVHV sLQFOXGHG 4 Q LQVXUDQRH VHUYLFH H[SHQVI

2QFRPH IURP VXE OHDVLQJ ULJKW RI XVH DVVHWV sLQFOXGHG LQ ILQDQFLDO VHUYLFHV LQ]
DQG H[SHQVHt

<QVCN ECUJ QWVHNQYU TGEQIPKUGF KP VJG R(r 2JFhKP TEGNCVKQP VQ NGCUC



I+- TROGLQJIV ECPCIGOGPVzZU WIHVCKPCDKNKYIQDCFLDO  7VIGT
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9;89.;=B 95*7= *7- .:>296.7=

9URSHUW\ KIR®SGXWHUL[WXUHYV
IRU RZQ XVHXLSPHQW/LWWLQJV

=R

c V c V c V

,RVW RU YDOXDWLRQ
*W  3DQXDU\
*GGLWLRQV

*W -HFHPEHU

*GGLWLRQV

*YVHWYV XQGHU GHYHORSPHQW
*W -HFHPEHU

,RPSULVLQJ

*W FRVW

*W YDOXDWLRQ

*W  -HFHPEHU

QURSHUW\ KHR®SXWHUL[WXUHV
*FEFXPXODWHG GHSUHFLDWLRQ DQG URYDROAXDWYRGJSPHQW/LWWLQJIV

=R

c V c V c V

*W  3DQXDU\

-HSUHFLDWLRQ FKDUJH IRU WKH \HDU

yHYDOXDWLRQ WKURXJK WKH ,RQVROLGDWHG 2QFRPH <WDWHPHQW

i HYDOXDWLRQ WKURXJK WKH VWDWHPHQW RI FRPSUHKHQVLYH LQFRPH

*W -HFHPEHU
-HSUHFLDWLRQ FKDUJH IRU WKH \HDU

'HYDOXDWLRQ WKURXJK WKH ,RQVROLGDWHG 2QFRPH <WDWHPHQW s ot
'HYDOXDWLRQ WKURXJK WKH VWDWHPHQW RI FRESUHKHQVLYH LQFRPH s t

*W -HFHPEHU

,DUU\LQJ DPRXQW
*W  -HFHPEHU

*W -HFHPEHU

SURSHUW\ KHOG IRU RZQ XVH

8TQRGTVKGU JGNF HQT QYP WUG CV ,GEGODGT CPF YGTG XCNWG
FGVGTOKPGF D[ KPFGRGPFGPV GZVGTPCN RTQHGUUKQPCN UWTXG[QTU +* :KE
"KEJCTF -NNKU EQPHKTO VJCV VJG RTQRGTVKGU JCXG DGGP XCNWGF KP CEE
"VCPFCTFU r"GF *QQMs KPEQTRQTCVKPI VJG 1>:+ 1PVGTPCVKQPCN >CNWC

1P ECTT[KPI QWV VJG XCNWCVKQP QH VJG RTQRGTVKGU +* :KEJCTF -NNKI
UWUVCKPCDKNKV[ HCEVQTU QP VJG RTQRGTVKGU KPENWFKPI RIJUKECNIENKLC

<JG XCNWCVKQP TGRQTV UVCVGU VJCV VIJG XCNWCVKQPU JCXG DGGP RTGR(
YJKEJ KU FGHKPGF KP VJG TGRQTV CU €VJG GUVKOCVGF COQWPVY HQT YJKEJ
QP XCNWCVKQP FCVG DGVYGGP C YKNNKPI DW[GT CPF C YKNNKPI UGNNGT '}



I+- TROGLQJIV ECPCIGOGPVzZU WIHVCKPCDKNKYIQDCFLDO  7VIGT
YPPWCN :GRQTV CGXKGY “VCVGOGPV <WDWHPHQWVIPHQTOCVKQP

I
8:78-:<A 84)6< )6, -9=185-6< rEQPVKPWGFs

RTQRGT OCTMGVKPI YJGTG VIJG RCTVKGU JCF GCEJ CEVGF MPQYNGFIGCI
EQORWNUKQPe <JG TGRQTV CNUQ UVCVGU VJIJCV VIJG OCTMGV XCNWG €JcC
EQORCTCDNG TGEGPVY OCTMGY VTCPUCEVKQPU QP CTO~U NGPIVJ VGTOU-

<JG ,KTGEVQTU DGNKGXG VJCV VIJG OCTMGV XCNWG FGVGTOKPGF D[ KPFGR
OCVGTKCNN[ FKHHGTGPV VQ HCKT XCNWG

OCF VIJG RTQRGTVKGU DGGP ECTTKGF CV JKUVQTKECN EQUV NGUU CEEWOW
KORCKTOGPVY NQUUGU VJIGKT ECTT[KPI COQWPV YQWNF JCXG DGGP CU HQNNC

Cc \Y c
9URSHUW\ KHOG IRU RZQ XVH
.CKT XCNWG JKGTCTEJ[ FKUENQUWTGU TGSWKTGF D[ 1.:; .CKT >CNWG 5GCUYV
.KPCPEKCN 1PUERWOGRWE GBEUWTGOGPV
-1 .- =FA*=2852*+252=Bt m *<<.=

QV;RRQVXUDQHEHS O XV UULWEPSRUDU\=R

EHQH&@
HVWPHQMQDQEBYHVWPH
VARUSEAY 5o p@y UEVHUSHIREH L g e 2 e I ARG

;HWLUHPT%\%DHDOQ‘QW(XUDQWXDWL VHV 8WKHU

*W  3DQXDU\ s t s t s t S t

,UHGLWHGmMsGHELWHGt WR WKH
,RQVROLGDWHG <WDWHPHQW RI
,RPSUHKHQVLYH 2QFRPH 5 t s t

s-HELWHGtmFUHGLWHG WR WKH
,RQVROLGDWHG 2QFRPH
<WDWHPHQW s t

*W -HFHPEHU S t S t S t S t

,JUHGLWHGmMsGHELWHGt WR WKH
,RQVROLGDWHG <WDWHPHQW RI
,RPSUHKHQVLYH 2QFRPH S t st S t

s-HELWHGtmFUHGLWHG WR WKH
,RQVROLGDWHG 2QFRPH
<WDWHPHQW st s t

*W -HFHPEHU 5 t S t S t S t S t




I+- TROGLQJIV ECPCIGOGPVzZU WIHVCKPCDKNKYIQDCFLDO  7VIGT
YPPWCN :GRQTV CGXKGY “VCVGOGPV <WDWHPHQWVIPHQTOCVKQP

8=1.; 9*B*+5.<

sD;8>9

*PRXQWYV IDOOLQJ GXH ZLWKLQ RQH \HDU
9D\DEOHV DQG DFFUXDOV
9*B.m9;<2

=RWDO SD\DEOHV

SE®869*7B

*PRXQWYV IDOOLQJ GXH ZLWKLQ RQH \HDU
9D\DEOHV DQG DFFUXDOV

=RWDO SD\DEOHV

7VIGT RC[CDNGU KPENWFGU -;/ KPKVKCVKXGU QH b b HQT .*,zU |
KPKVKCVKXG VQ FGXGNQR VJG 8CFTCKI ?CNUJ +GPVTG HQT ;WUVCKPCDNG )
b HQT .*,zU -;/ KPXGUVOGPV KP C PGY CITKEWNVWTCN UEKGPEG EGPVTG

8=1.; 9:872<287<

sD;8>9

622,,RQVHTXHQWLD®ODWH .<0 _
62+2 SH,YliQWULEX\NQ_IR\QHQWd/XEVLGLEQLWLDWLV%

+DODQFH DW 3DQXDU\
9URYLGHG LQ WKH \HDU

7THW DPRXQWYV SDLG S t S t s t S t
+DODQFH DW -HFHPEHU

9URYLGHG IRUmMsUHOHDVHGt LQ WKH \HDU s t s t

7THW DPRXQWYV SDLG S t 5 t s t 5 t
yHFODVVLILFDWLRQ WR DFFUXDOV S t S t
+DODQFH DW -HFHPEHU

62+2 5HY\

<JG /TQWR~U UJCTG QH VJIG 5QVQT 1PUWTGTU~ *WTGCW QH 1TGNCPF €51*
GUVKOCVGF OCTMGYV UJCTG KP VJG EWTTGPV [GCT CV VJG ;VCVGOGPV QH
COQWPV RTQXKFGF HQT CV [GCT GPF KU RCKF KP GSWCN KPUVCNOGPVU VIJTQ

622,/ ,RQWULEXWLRQ

<JG /I TQWR~U EQPVTKDWVKQP VQ VJG 5QVQT 1PUWTGTU~ 1PUQNXGPE[ +QOR
DCUGF QP QH KVU 5QVQT /TQUU ?TKVVGP 8TGOKWO HTQO 2CPWCT] r
GZRGEVGF VQ DG OCFG KP VJG HKTUV JCNH QH



I+- TROGLQJIV ECPCIGOGPVzZU WIHVCKPCDKNKYIQDCFLDO  7VIGT
YPPWCN :GRQTV CGXKGY “VCVGOGPV <WDWHPHQWVIPHQTOCVKQP

—
7<0-: 8:7>1;176;, rEQPVKPWGFs

,RQVHTXHQWLDO 9D\PHQWYV

<JG DCNCPEG QH VJG RTQXKUKQP QH b KU DCUGF QP VJG DGUV GUVKOC)\
RTQXKUKQP KP TGURGEV QH VJG .;87 FGEKUKQPU CPF RC[OGPVU CTG GZRC
RQNKE[JQNFGTU DGHQTG VJG GPF QH

<WDWH <XEVLGLHYV

<JG /TQWR JCU KPENWFGF C RTQXKUKQP QH b KP VJG HKPCPEKCN UVC
GUVKOCVG QH VJG EQUV QH C EQPUVTWEVKXG QDNKICVKQP CTKUKPI HTQO \
*WUKPGUU 1PVGTTWRVKQP ENCKOU RC[OGPVU HQNNQYKPI +QXKF ENQUYV
EQPUVTWEVKXG QDNKICVKQP KU DCUGF QP VJG EWTTGPV KPHQTOCVKQP CX
;) VCVG KU GZRGEVGF VQ DG OCFG KP VJG EQOKPI [GCT

.<0 2QLWLDWLYH

1P VIG /I TQWR KPENWFGF C RTQXKUKQP QH b KP VJG HKPCPEK
EQPVTKDWVKQP HQT VJG -;/ KPKVKCVKXG VQ FGXGNQR VJG 8CFTCKI ?CNUJG
I TCUUNCPF :GUGCTEJ .QNNQYKPI VJG CRRTQXCN QH RNCPPKPI RGTOKUUKQP
COQWPV EGTVCKPV[ VJG NKCDKNKV[ JCU DGGP TGENCUUKHKGF VQ CP CEETV
DG UGVVNGF KP VJG PGZV HKPCPEKCN [GCT

SE869*7B

.<0 2QLWLDWL ¥R

c \% c

+DODQFH DW 3DQXDU\

9URYLGHG LQ WKH \HDU

7THW DPRXQWYV SDLG

+DODQFH DW -HFHPEHU

yHFODVVLILFDWLRQ WR DFFUXDOV S t S t
7THW DPRXQWYV SDLG

+DODQFH DW -HFHPEHU

.<0 2QLWLDWLYH

1P VIG +QORCP[ KPENWFGF C RTQXKUKQP QH b KP VJG HKPCPE]
EQPVTKDWVKQP HQT VJG -;/ KPKVKCVKXG VQ FGXGNQR VJG 8CFTCKI ?CNUJG
I TCUUNCPF :GUGCTEJ .QNNQYKPI VIJG CRRTQXCN QH RNCPPKPI RGTOKUUKQP
COQWPV EGTVCKPV[ VJG NKCDKNKV[ JCU DGGP TGENCUUKHKGF VQ CP CEETV
DG UGVVNGF KP VJG PGZV HKPCPEKCN [GCT

<>+8;-27*=.- -.+=

(o \ c
+DODQFH DW 3DQXDU\
*PRUWLVHG GXULQJ WKH \HDU
+DODQFH DW -HFHPEHU
<JG COQWPV TGNCVGU VQ b +CNNCDNG ,CVGF ,GHGTTCDNG ;WDQTFKP:
EQWRQP TCVG QP VJG PQVGU KU .KPCPEG EQUVU TGEQIPKUGF KP VJG +QP
b KP r b s .KPCPEG EQUVU CTG OCFG WR QH KPVGTGUV EQ

VIG UWDQTFKPCCNNKPI b r b s YIJKEJ YGTG KPEWTTGF CPF TGl



I+- TROGLQJIV ECPCIGOGPVZU WHUVCKPCDKNKYI QDCFLDO  7VIGT
YPPWCN :GRQTV CGXKGY “VCVGOGPV <WDWHPHQWV1IPHQTOCVKQP

;=*7:,16)<-, ,-*< rEQPVKPWGFs

KP VJG [GCT COQTVKUCVKQP QH ECRKVCNKUGFrDQTHQYKBICBPFUVU KP VJIG [(
CFLWUVGF HQT CEETWGF COQWPVU CV GCEJ [GCT GPF bPKN KP r bPKN

,*55.- >9 <1%*;. ,*92=*5 9,;,.<.7=.- *< .:1>2=B

7TXPEHU

SLBUGLQDU\ VKDUHV RI ¢ HDFK
*XWKRULVHG
*W WKH EHJLQQLQJ DQG WKH HQG RI WKH \HDU

2VVXHG DQG IXOO\ SDLG
*W 3DQXDU\

2VVXHG GXULQJ WKH \HDU
*W WKH HQG RI WKH \HDU

*W 3DQXDU\

<KDUH FDQFHOODWLRQ s t s ot
2VVXHG GXULQJ WKH \HDU

*W WKH HQG RI WKH \HDU

sLlte 8UGLQDU\ VKDUHV RI ¢ HDFK
*XWKRULVHG
*W WKH EHJLQQLQJ DQG WKH HQG RI WKH \HDU

2VVXHG DQG IXOO\ SDLG
*W WKH EHJLQQLQJ DQG WKH HQG RI WKH \HDU

=RWDO LVVXHG DQG IXOO\ SDLG

<JG })~ QTFKPCT[ UJCTGU QH b GCEJ CTG PQP XQVKPI <JG[ CTG PQP VTC
+QORCP[ 7VJGT VJCP C TKIJV VQ C TGVWTP QH RCKF WR ECRKVCN QH b R
QH C YKPFKPI WR VJG })~ QTFKPCT[ UJCTGU JCXG PQ TKIJV VQ RCTVKEKRCV:
+QORCP]

<JG JQNFGTU QH VJG VYQ ENCUUGU QH PQP EWOWNCVKXG RTGHGTGPEG UJC’
QTFKPCT[ UJCTGU KP VJG GXGPV QH C YKPFKPI WR rUGG PQVG s *GHQTG CF
QTFKPCT[ UJCTGU QH b GCEJ VJG FKXKFGPF QP VJG PQP EWOWNCVKXG R
FGENCTGF QT RCKF

<JG PWODGT QH QTFKPCT[ UJCTGU QH b GCEJ JGNF CU VTGCUWT[ UJCTGU |
VIJG OCZKOWO PWODGT JGXNEUFWT r s 6Q QTFKPCT[ UJCTGU YGTG TG
KUUWGF HTQO VTGCUWT[ UJCTGU FWTKPI VJG [GCWOMRFGDH DT FKPEGTHQTOC
UJCTGU QH b GCEJ JGNF CU VTIGCUWT[ UJCTGU CV VJ s <FKQH VJIG [GCT Y«
TGRTGUGPVGF r s QH VJG UJCPF JCF C PQOKPCN XERVK® WMGhC

r b s <JGTG YGTG PQ QTFKPCT[ UJCTGU QH b GCEJ RWTEJCUGF D[
[GCT

<JG YGKIJVGF CXGTCIG PWODGT QH QTFKPCT[ UJCTGU QH b GCEJ KP VJG
JCU DGGP TGFWEGF D[ VJG PWODGT QH UWEJ UJCTGU JGNF KP VTGCUWT]

JNN KUUWGF UJCTGU JCXG DGGP HWNN[ RCKF



I+- TROGLQJIV ECPCIGOGPVzZU WIHVCKPCDKNKYIQDCFLDO  7VIGT
YPPWCN :GRQTV CGXKGY “VCVGOGPV <WDWHPHQWVIPHQTOCVKQP

,¥92=*5 ;.<.;?.<

sD;8>9

,DSLWDO ,DSLWRB&RDUH EDVHG

<KDUH _
SUHPLXxP RQYHUVURGHPSWLmB®\PHQW =R

UHVHUYHUHVHUYHUHVHUYH

+DODQFH DW 3DQXDU\

2VVXH RI RUGLQDU\ VKDUHV S t
s HFRIQLWLRQ RI VKDUH EDVHG SD\PHQWYV

+DODQFH DW -HFHPEHU

2VVXH RI RUGLQDU\ VKDUHV 5 t

s HFRIJIQLWLRQ RI VKDUH EDVHG SD\PHQWYV
9XUFKDVH DQG FDQFHOODWLRQ RI RZQ VKDUHV
=UDQVIHU RI VKDUH EDVHG SD\PHQW UHVHUYH WR

UHWDLQHG HDUQLQJV s t s t
+DODQFH DW -HFHPEHU
SEi869*7B

,DSLWDO ,DSLWRBKRDUH EDVHG

<KDUH _
SUHPLXFRQYHUVURGHPSWLB®\PHQW =R

UHVHUYHUHVHUYHUHVHUYH

+DODQFH DW 3DQXDU\

2VVXH RI RUGLQDU\ VKDUHV S t
yHFRIQLWLRQ RI VKDUH EDVHG SD\PHQWYV

+DODQFH DW -HFHPEHU

2VVXH RI RUGLQDU\ VKDUHV S t

'HFRJQLWLRQ RI VKDUH EDVHG SD\PHQWYV
9XUFKDVH DQG FDQFHOODWLRQ RI RZQ VKDUHV
=UDQVIHU Rl VKDUH EDVHG SD\PHQW UHVHUYH WR

UHWDLQHG HDUQLQJV s t s t
+DODQFH DW -HFHPEHU

1P CPF PGY QTFKPCT[ UJCTGU YGTG CNNQVVGF VQ GORNQ[GGU QH .*, OQNFKPIU RNE CU RCTV QH
1P C VTCPUHGT HTQO UJCTG DCUGF RC[OGPV TGUGTXGU VQ TGVCKPGF GCTPKPIU YCU EQORNGVGF C
RGTKQFU

<JG ECRKVCN EQPXGTUKQP TGUGTXG CTQUG QP VJG TGFGPQOKPCVKQP QH +
EWOWNCVKXG RTGHGTGPEG UJCTGU CPF PQP EWOWNCVKXG RTGHGTGPEG L
UuJCTGU POQP EWOWNCVKXG RTGHGTGPEG UJCTGU CPF PQP EWOWNCVKX
EGPV -CEJ UWEJ UJCTG YCU VIJGP TGPQOKPCNKUGF VQ CP QTFKPCT[ QT C P(
b CP COQWPV GSWCN VQ VIG TGFWEVKQP KP VIJG KUUWGF UJCTG ECRKVC
EQPXGTUKQP TGUGTXG HWPF

+CRKVCN TGFGORVKQP TGUGTXG CTQUG QP VJG DW[DCEM CPF ECPEGNNCVKQ/|
; JCTG DCUGF RC[OGPV TGUGTXG CTQUG QP VJG TGEQIPKVKQP QH UJCTG DCUC



I+- TROGLQJIV ECPCIGOGPVzZU WIHVCKPCDKNKYIQDCFLDO  7VIGT
YPPWCN :GRQTV CGXKGY “VCVGOGPV <WDWHPHQWVIPHQTOCVKQP

2QVXUDQFHM
;HYDOXDWLR/28,2 ;HLQVXUDQFH__

UHVHUYHUHVHUYHILQDQFH
UHVHUYH

+DODQFH DW 3DQXDU\ s
8WKHU ,RPSUHKHQVLYH SH[SHQVHtmMLQFRPH s t s t
+DODQFH DW  -HFHPEHU s t s t
+DODQFH DW 3DQXDU\ s t s t
S8WKHU ,RPSUHKHQVLYH LQFRPHmMSH[SHQVHt s t
+DODQFH DW  -HFHPEHU s t s t

<JG TGEQPEKNKCVKQP QH EWOWNCVKXG COQWPVU QH VIJG HCKT XCNWG T
KPXGUVOGPVY CUUGVU OGCUWTGF CV .>7+1 TGNCVKPI VQ ITQWRU QH EQPVTC|
TGVTQURGEVKXG CRRTQCEJ VQ CU CV VJG 1.:; VTCPUKVKQP FCVG KU RTQ>

*W WUDQWMWW. QU DQVLWIROD*AW WUD QQ\RMMVWL R\ DQV L
(] \Y c V
8SHQLQJ /?8,2 UHVHUYHs t S t S t S t S

7THW PRYHPHQW GXULQJ SHULRG
7THW PRYHPHQW UHFODVVLILHG

WR SURILW RU ORVV RQ GLVSRVDO s t

2QFRPH WD[ UHODWLQJ WR WKHVH

LWHPV S t st 5 t S t S t S t
,ORVLQJ /?8,2 UHVHUYHSs t 5 t 5 t S t S t S t

9;./.;.7,. <1*;. ,*92=*5

7TXPEHU c \'% c

*XWKRULVHG
*W WKH EHJLQQLQJ DQG WKH HQG RI WKH \HDU

7RQ FXPXODWLYH SUHIHUHQFH VKDUHV RI ¢ HDFK

7RQ FXPXODWLYH SUHIHUHQFH VKDUHV RI ¢ HDFK
=RWDO DXWKRULVHG
2VVXHG DQG IXOO0O\ SDLG
*W WKH EHJLQQLQJ DQG WKH HQG RI WKH \HDU

7RQ FXPXODWLYH SUHIHUHQFH VKDUHV RI ¢ HDFK

7RQ FXPXODWLYH SUHIHUHQFH VKDUHV RI ¢ HDFK
=RWDO LVVXHG DQG IXOO\ SDLG
<JG TKIJVU CVVCEJKPI VQ GCEJ ENCUU QH UJCTG ECRKVCN CTG UGV QWV KP
1P VIJG GXGPV QH VJG /TQWR CPF +QORCP[ DGKPI YQWPF WR VJG JQNFGTL
RTGHGTGPEG UJCTGU TCPM CJGCF QH VJG JOQNFGTU QH VJG PQP EWOWNCYV
TCPM CJGCF QH VJG JOQNFGTU QH DQVJ VJG })~ QTFKPCT[ UJCTGU QH b GCE
UJCTGU QH b GCEJ
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-2?72-.7-<

(o \

9DLG GXULQJ \HDU

GLYLG GHQIW s FHQWt SHU VKDUH RQ QRQ FXPXODWLYH
SUHIHUHQFH VKDUHV RI ¢ HDFK

GLYLG GHQW s FHQWt SHU VKDUH RQ QRQ FXPXODWLYH
SUHIHUHQFH VKDUHV RI ¢ HDFK

ILQDO GLYLGHQG RI FHQW s FHQWt SHU VKDUH RQ RUGLQDU\ VKDUHYV
RI ¢ HDFK

VSHFLDO GLYLGHQG RI FHQW s FHQWt SHU VKDUH RQ RUGLQDU\
VKDUHV RI ¢ HDFK

=RWDO GLYLGHQGV SDLG

9URSRVHG

GLYLGHQG RI FHQW s FHQWt SHU VKDUH RQ QRQ FXPXODWLYH
SUHIHUHQFH VKDUHV RI ¢ HDFK

GLYLGHQG RI FHQW s FHQWt SHU VKDUH RQ QRQ FXPXODWLYH
SUHIHUHQFH VKDUHV RI ¢ HDFK

ILQDO GLYLGHQG RI FHQW s FHQWt SHU VKDUH RQ RUGLQDU\ VKDUHYV
RI c HDFK

=RWDO GLYLGHQGV SURSRVHG
<JG RTQRQUGF FKXKFGPF GZENWFGU CP[ COQWPVU FWG QP QWVUVCPFKPI U

VICV CTG FWG VQ XGUV KP )RTKN CPF KU UWDLGEV VQ CRRTQXCN D
/IGPGTCN 5GGVKPI VQ DG JGNF QP 5C]J <JG RTQRQUGF FKXKFGPF JCU PQ"
KP VJG +QPUQNKFCVGF ;VCVGOGPV QH .KPCPEKCN 8QUKVKQP CU CV  ,GEGOL

9:27,29*5 <>+<2-2*:2.<

sDt <XEVLGLDULHV7DWXUH RI 8SHUDWLRQV 8720Q

/+- 2QVXUDQFH SOF ;HJXODWHG QRQ OLIH LQVXUDQFH XQGHUWDNLQJ

/+- 2QVXUDQFH OURXSHLPAUWMAIBG LQWHUPHGLDU\ JHQHUDO LQVXUDQFH OLIH DVVXUDQFH
SHQVLRQV
/+- ,RUSRUDWH <HUYLPISOBUPHLWHGYLFHY FRPSDQ\

<JG :GIKUVGTGF 7THHKEG QH GCEJ QH VJG CDQXG UWDUKFKCTKGU KU CV .*, 0(

JNN UJCTGIJQNFKPIU CTG KP VJG HQTO QH QTFKPCT[ UJCTGU
<JG HKPCPEKCN [GCT GPF HQT VJG /I TQWR~U RTKPEKRCN UWDUKFKCTKGU KU

<JG /TQWR JCU ECTTKGF QWV CP KORCKTOGPV CUUGUUOGPV QH VJG RCT
UWDUKFKCTKGU YJKEJ KPFKECVGF VICV PQ KORCKTOGPV QH VJKU CUUGYV YCL

.*, OONFKPIU RNE KU CP 1TKUJ TGIKUVGTGF RWDNKE NKOKVGF EQORCP[ <JG
GCEJ CTG NKUVGF CPF VTCFGF QP -WTQPGZV ,WDNKP

JNN KPFKXKFWCN UWDUKFKCT[~U HKPCPEKCN UVCVGOGPVU CTG RTGRCTGF K
TGRQTVKPI UVCPFCTF CRRNKECDNG KP VJG =3 CPF :GRWDNKE QH 1TGNCPF Y
RNE YJQUG HKPCPEKCN UVCVGOGPVU CTG RTGRCTGF KP CEEQTFCPEG YKV.!
i VCPFCTFU r€1.:;Uss CFQRVGF D[ VIG -WTQRGCP =PKQP
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,¥92= ,8662=6.7=<
<JGTG CTG PQ ECRKVCN EQOOKVOGPVU CV VJG HKPCPEKCN [GCT GPF r bP

,87=270.7= 52*+252=2.< *7- ,87=270.7= *<<.=<
<JGTG YGTG PQ EQPVKPIGPV NKCDKNKVKGU QT EQPVKPIGPV CUUGVU CV GKV.

<1l*;. +*<.- 9*B6.7=<

/+- OURXS 9HUIRUPDQFH <KDUH 90DQ

+QPFKVKQPCN CYCTFU QH QTFKPCT[ UJCTGU CTG OCFG WPFGT VJG .*, /ITQWR
<JG 4<18 YCU NCUV CRRTQXGF D[ VJG UJCTGJQNFGTU QH .*, 0QNFKPIU RNE
CYCTFU CTG UQNGN[ DCUGF QP PQP OCTMGYV EQPFKVKQPU <JG GZVGPV VQ
JCXG DGGP OGV CPF CP[ CYCTF rQT RCTV QH CP CYCTFs JCU VIGTGHQTG XG
EQWTUG D[ VJG :GOWPGTCVKQP +QOOKVVGG QH VJG *QCTF QH .*, OQNFKPIU R
CXCKNCDNG YKVJKP VJG :GRQTV QP ,KTG/®/QTU~ :GOWPGTCVKQP QP RCIGU

*FFRXQWLQJ FKDUJH IRU VKDUH EDVHG SD\PHQWYV

7XPEHU 7XPEHU
VWDQGALYDIQWH

s>QGHUtMRUIHLWHG@HVWREWVWDQGHQUIRDWDQFBUO
ouUbQWw GDW 3D QBXW\L QJ \H%\(JLGHQ)%\MSHUIRUR’SD(QJFUQJ \GPWLQJ \HDBWFHPEHU 9HULREVWLQ

5=29 S t S t 6DU

5=29 s t 6DU

5=29 S t 6DU

5=29 S t 6DU
=RWDO S t S t's t

XPEHU RI VKDU LU .YDOXH RI
?
PHVWLQJ SHH&%%/WDQGLI—QSBI—DFWVH({%IQH Suéé%ﬂ DZDUG DW
QW GDWH

OUDQW GDWH S\HDUVS HFHPEHU yHyw JUDQW

5=29

5=29

5=29

5=29

5=29
=RWDO
,WTKPI VIJG HKPCPEKCN [GCT UJCTGU QH VJG 5CTEJ CYCTF XGUVGF
<JG ,KTGEV@VG GUVKIH VJG )RTKN CYCTFU YKNN XGUV QH VJG )RTKN
XGUV CPF QH VJG )RTKN CYCTFU YKNN XGUV

=;*7<*,=287< @2=1 ;.5%=.- 9%;=2.<

.CTOGT *WUKPGUU ,GXGNQROGPVU RNE CPF .*, <TWUV JCXG C UWDUVCPVKCN
,GEGODGT ,GVCKNU QH VIJGKT UJCTGJQNFKPIU CTG UGV QWV KP VJG :GRQ

*QVJ EQORCPKGU JCXG UWDQTFKPCVGF FGDV KPXGUVOGPV KP VIG /ITQWR .C
JOQNFU C b O KPXGUVOGPV CPF .*, <TWUV JQNFU C b O KPXGUVOGPV ,WT
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<:)6;)+<176; ?21<0 :-4)<-, 8):<1-; rEQPVKPWGFs

QH b O CPF b O YGTG OCFG VQ .CTOGT *WUKPGUU ,GXGNQROGPVU RNE C
BNGCUG TGHGT VQ PQVG HQT HWTVJIGT FGVCKNU

)V ,GEGODGT VIJG KPVGTEQORCP[ DCNCPEGU r.*, OQNFKPIU RNEs YKVJ
TGEGKXDb JH TGEGKXCDNG QH b S
.QT VJG RWTRQUGU QH VIJG FKUENQUWTG TGSWKTGOGPVU QH 1); VIG VGT

VIJQUG RGTUQPU JCXKPI CWVJQTKV[ CPF TGURQPUKDKNKV[ HQT RNCPPKPI FI
QH VJG /TQWRs EQORTKUGU VJG *QCTF QH ,KTGEVQTU CPF +QORCP[ ;GETGVC
/ITQWR~U RTKOCT[ UWDUKFKCT[ .*, 1lPUWTCPEG RNE CPF VJG OGODGTU QH VJ

<JG TGOWPGTCVKQP QH MG[ OCPCIGOGPV RGTUQPPGN r€358s FWTKPI VJIG [G(

<KRUW WHUP HPSOR\HH EHQHILWYV
9RVW HPSOR\PHQW EHQHILWYV
<KDUH EDVHG SD\PHQWYV

,KDUJH WR WKH ,RQVROLGDWHG 2QFRPH <WDWHPHQW

;JQTV VGTO DGPGHKVU KPENWFG HGGU VQ 6QP -ZGEWVKXG ,KTGEVQTU UCNCTKGU CPF QVJGT UJQTV VG
.WNN FKUENQUWTG KP TGNCVKQP VQ VJG CPF EQORGPUCVKQP GPVKYV
*QCTF QH ,KTGEVQTU KU RTQXKFGF KP VJG :GRQTV QP ,KTGEVQTU~ :GOWPGTC

)V ,GEGODGT 358 JCF NQCPU VQ VIJG XCNWG QH b RC[CDNG VQ VJG
b s 358 NQCPU YKVJ VJG /TQWR FKF PQV GZEGGF VIJGUG XCNWGU CV CP[ L

1P EQOOQP YKVJ CNN UJCTGIJQNFGTU ,KTGEVQTU TGEGKXGF RC[OGPVUIFKUV"
UJCTGU KP VJG +QORCP[ FWTKPI VIG [GCT COQWPVKPI KP VQVCN VQ b r
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[27*7,2*5 ;2<4 6*7*0.6.7=

sDDSLWDO PDQDJHPHQW ULVN

<JG /ITQWR KU EQOOKVVGF VQ OCPCIKPI KVU ECRKVCN VQ GPUWTG KV KU CF(
VQ OCZKOKUG TGVWTPU VQ UJCTGIJQNFGTU <JG ECRKVCN QH VJG /TQWR EQO
TGVCKPGF GCTPKP PQ@W FOMCKNGBFGKPTQWR JCU CP 1PXGUVOGPV +QOOKVVGC
=PFGTYTKVKPI +QOOKVVGG C +CRKVCN 5CPCIGOGPV .QTWO CP )WFKV +QOO
CPF *QCTF CPF -ZGEWVKXG KUM +QOOKVVGGU CNN QH YJKEJ CUUKUV VJG
OCPCIGOGPV QH GZRQUWTGU CPF ECRKVCN

<JG /TQWR OCKPVCKPGF KVU ECRKVCN RQUKVKQP CPF EQORNKGF YKVJ
TGSWKTGOGPVU VITQWIIJQWY DQVJ VIJG [GCT CPF VJG RTKQT [GCT 1P
T QNXGPE[ +CRKVCN :GSWKTGOGPV r;+:s EQXGTCIG CDQXG KVU VCTIGV TCPIG (

)P GZRGTKGPEGF )EVWCTKCN VGCO KU KP RNCEG YKVJ RQNKEKGU CPF RTQ
<GEJPKECN 8TQXKUKQPU CTG ECNEWNCVGF KP CP CRRTQRTKCVG OCPPGT CP
8TQXKUKQPU CTG KPVGTPCNN[ RGGT TGXKGYGF GXGT[ SWCTVGT CPF UWDLG
[GCTU

)P CRRTQXGF :GKPUWTCPEG 8TQITCOOG KU KP RNCEG VQ OKPKOKUG VJG U
GXGPVU VQ VJG /TQWR

<JG CPPWCN 7:;) RTQXKFGU C EQORTGJGPUKXG XKGY CPF WPFGTUVCPFKPI QF
GZRQUGF QT EQWNF HCEG KP VJG HWVWTG CPF JQY VJG[ VTCPUNCVG KPVQ E
OKVKICVKQP CEVKQPU

<JG /ITQWR GPUWTGU VJCV VIJG KORNKECVKQPU QP VJG ECRKVCN RQUKVKQP
RNCPPKPI RTQEGUU <JG ECRKVCN RQUKVKQP KU CNUQ EQPUKFGTGF CU RCTV

7P CV NGCUV CP CPPWCN DCUKU C VCTIGVY TCPIG HQT KVU ;+: :CVKQ FGXGNC
DWFIGVKPI RTQEGUU KU CRRTQXGF D[ VJG *QCTF CU RCTV QH VJG :KUM )R
JRRGVKVG .TCOGYQTM

<JG /TQWR CNUQ FGXQVGU EQPUKFGTCDNG TGUQWTEGU VQ OCPCIKPI KVU T
ECRKVCN YKVJKP VJG ECRKVCN OCTMGVU HQT GZCORNG GZKUVKPI CPF
KPUVKVWVKQPU UVQEMDTQMGTU CPF EQTRQTCVG HKPCPEG JQWUGU

SEELTXLGLW\ ULVN

<JG /ITQWR KU GZRQUGF VQ FCKN[ ECNNU QP KVU ECUJ TGUQWTEGU OCKPN
OCPCIGU NKSWKFKV[ TKUM D[ EQPVKPWQWUN[ OQPKVQTKPI HQTGECUV CPF CE
OCVWTKV[ RTQHKNG QH KVU HKPCPEKCN CUUGVU KU YGNN OCVEJGF VQ VJ(
OCKPVCKPKPI C OKPKOWO ECUJ COQWPV CXCKNCDNG QP UJQTV VGTO CEEGUL

<JG HONNQYKPI VCDNGU RTQXKFG C OCVWTKV[ CPCN[UKU QH VJG /TQWRzU K
YJKEJ TGHNGEVU VJG FCVGU QP YJKEJ VJG ECUJHNQYU CTG GZRGEVGF VQ
EQXGTCIG OGCUWTGF WPFGT VJG 8)) JCXG DGGP GZENWFGF HTQO VJKU CPCN

>S WR
\HDU

\HDUV \HDUV \HDUV \HDUV°® \HDUV =R

(o \

OURVYV 52, SUHVHQW YDOXH RI
IXWXUH FDVKIORZV

s HLQVXUDQFH 52, SUHVHQW YDOXH
RI IXWXUH FDVKIORZV S t S t 5 t S t S t S t S t

>S WR

\HDU \HDUV \HDUV \HDUV \HDUV°® \HDUV =R

OURVV 52, SUHVHQW YDOXH RI
IXWXUH FDVKIORZV

s HLQVXUDQFH 52, SUHVHQW YDOXH
RI IXWXUH FDVKIORZV S t S t S t S t S t S t S t
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<JG HQNNQYKPI VCDNGU UWOOCTKUG VJG OCVWTKV[ RTQHKNG QH HKPCPEK
DCUGF QP TGOCKPKPI WPFKUEQWPVGF EQPVTCEVWCN ECUJ HNQYU KPENWEFK

>S WR °
\HD U \HDUV \HDUV \HDUV \HDUV \HDUV

=R

c V ¢ VvV ¢ VvV ¢ V ¢ V ¢ V

,DVK DQG FDVK HTXLYDOHQWYV

.TXLW\ DQG GHEW LQVWUXPHQWYV DW
/?=95

-HEW LQVWUXPHQWV DW /28,2
-HSRVLWYV
5RDQV DQG RWKHU UHFHLYDEOHYV

8WKHU SD\DEOHV
8WKHU SURYLVLRQV
<XERUGLQDWHG GHEW

>S WR °
\HDU \HDUV \HDUV \HDUV \HDUV \HDUV

c V

,DVK DQG FDVK HTXLYDOHQWYV

.TXLW\ DQG GHEW LQVWUXPHQWYV DW
/?=95

-HEW LQVWUXPHQWY DW /28,2
-HSRVLWYV
5RDQV DQG RWKHU UHFHLYDEOHYV

8WKHU SD\DEOHV
8WKHU SURYLVLRQV
<XERUGLQDWHG GHEW

<JG VCDNGU DGNQY UWOOCTKUGU VIJG GZRGEVGF WVKNKUCVKQP QT UGVVNG(
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7R PRUH WKE@RWH WKDQ __, 7B PRUH WKERUH WKDQ __
ePRQWKV ePRQWKYV PRQWKV éPRQWKV

c V c V c V c V

/LQDQFLDO DVVHWYV
,DVK DQG FDVK HTXLYDOHQWYV

.TXLW\ DQG GHEW LQVWUXPHQWYV
DW /?=95

-HEW LQVWUXPHQWY DW /28,2
-HSRVLWYV
5RDQV DQG UHFHLYDEOHV

'HLQVXUDQFH FRQWUDFW
DVVHWYV

yHLQVXUDQFH FRQWUDFW DVVHWYV

2QVXUDQFHM;HLQVXUDQFH
FRQWUDFW OLDELOLWLHV

2QVXUDQFH FRQWUDFW OLDELOLWLHV

"HLQVXUDQFH FRQWUDFW
OLDELOLWLHYV

/ILQDQFLDO OLDELOLWLHYV
8WKHU SD\DEOHV

8WKHU SURYLVLRQV
<XERUGLQDWHG GHEW

SsFEDUNHW ULVN

<JG /ITQWR JCU KPXGUVGF KP VGTO FGRQUKVU NKUVGF FGDV UGEWTKVKGU
OCPCIGF EQNNGEVKXG KPXGUVOGPV UEJGOGU YJKEJ RTQXKFG GZRQUWTG V
<JGUG KPXGUVOGPVU CTG UWDLGEV VQ OCTMGYV TKUM YJGTGD[ VJG XCNWG C
TGUWNV QH EJCPIGU KP OCTMGV RTKEGU EJCPIGU KP OCTMGV KPVGTGUV TC\
TCVGU QH VJG EWTTGPE[ KP YJKEJ VJG KPXGUVOGPVU CTG FGPQOKPCVGF <J
TKUM KU OCPCIGF D[ VIJG HQTOWNCVKQP QH CPF CFJGTGPEG VQ CP 1PXGU
FGHKPGF KPXGUVOGPV NKOKVU CPF TWNGU CU CRRTQXGF CPPWCNN[ D[ VJG
QH CRRTQRTKCVGN[ SWCNKHKGF CPF GZRGTKGPEGF RGTUQPPGN CPF GZVGTF
VQ OCPCIG VJG /TQWR~U KPXGUVOGPV RQTVHQNKQ <JG QXGTTKFKPI RIJKNQL
RTQVGEV CPF UCHGIWCTF VJG /TQWR~U CUUGVU CPF VQ GPUWTG KVU ECRCEK

2QWHUHVW UDWH DQG VSUHDG ULVN

1PVGTGUV TCVG CPF URTGCF TKUM CTKUGU RTKOCTKN[ HTQO VJG /I TQWR~U K
FGRQUKVU CPF VIGKT OQXGOGPV TGNCVKXG VQ VJIG /ITQWR~U NKCDKNKVKG
KPVGTGUY TCVG CPF URTGCF TKUM QP C SWCTVGTN[ DCUKU D[ EQPFWEVKPI C
RCTV QH VJKU CPCN[UKU KV OQPKVQTU VJG OQXGOGPV KP CUUGVU OKPWU
UVTGUUGU CPF GPUWTGU VJCV VJG[ TGOCKP YKVJKP UGV NKOKVU CU NCKF (
B8ONKE[ ;KOKNCT OQPKVQTKPI KU FQPG HQT URTGCF TKUM



[+- TROGLQJIV ECPCIGOGPVzZU WIHVCKPCDKNKYIQDCFLDO  7VIGT )L
QP

YPPWCN :GRQTV CGXKGY “VCVGOGPV <WDWHPHQWV1IPHQTOCV
.16)6+1)4 :1;3 5)6)/-5-6< rEQPVKPWGFs
)V ,GEGODGT VIJG I TQWR JGNF VJG HQNNQYKPI FGRQUKVU CPF NKUVGF

@QHLIJKWHG

@HLJK
DYHUDJH 6DUNHW DYH

)
QWHUHVW UD\BQXHLQWHU
(o] \% C \%

6DUNHW
?DOXI-Ii

=LPH WR PDWXULW\

2Q RQH \HDU RU OHVYV

2Q PRUH WKDQ RQH \HDU EXW QRW PRUH WKDQ WZR
\HDUV

2Q PRUH WKDQ WZR \HDUV EXW QRW PRUH WKDQ
WKUHH \HDUV

2Q PRUH WKDQ WKUHH \HDUV EXW QRW PRUH WKDQ
IRXU \HDUV

2Q PRUH WKDQ IRXU \HDUV EXW QRW PRUH WKDQ ILYH
\HDUV

6RUH WKDQ ILYH \HDUV
=RWDO

.TXLW\ SULFH ULVN

<JG /I TQWR KU UWDLGEV VQ GSWKV[ RTKEG TKUM FWG VQ KVU JQNFKPIU KP
KPXGUV KP NKUVGF GSWKVKGU

<JG COQWPVU GZRQUGF VQ GSWKV[ RTKEG TKUM CV VJG TGRQTVKPI FCVG CT(

.TXLW\ H[SRVXUH

/IRUHLJQ FXUUHQF\ ULVN

<JG /I TQWR FQGU PQV FKTGEVN[ JQNF KPXGUVOGPV CUUGVU KP HQTGKIP E'
GZRQUWTG VQ PQP GWTQ GZEJCPIG TCVG HNWEVWCVKQPU VIJTQWIJ KVU EQN
<JG WPFGTN[KPI GZRQUWTG VQ HQTGKIP EWTTGPE[ KU CU HQNNQYU

*VVHWYV

.PHUJLQJ 6DUNHWYV «

>< -

8:.JG -OGTIKPI 5CTMGVU EWTTGPE[ GZRQUWTG KU CEJKGXGF VJTQWIJ VJG EQNNGEVKXG KPXGUVOGPV UEJ
GZRQUWTG VQ CP[ QPG EWTTGPE[ CU CV ,GEGODGT YCUb O KP 0OQPI 3QPI ,QNNCTU r b O KP 0C

<JG /ITQWR FKF PQV FKTGEVN[ JQNF CP[ FGTKXCVKXG KPUVTWOGPVU CV ,

SGUHGLW ULVN

+TGFKV TKUM KU VJG TKUM QH NQUU KP VJG XCNWG QH HKPCPEKCN CUUGVU
RCTV QH VIGKT QDNKICVKQPU

.KPCPEKCN CUUGVU CTG ITCFGF CEEQTFKPI VQ EWTTGPV ETGFKV TCVKPIU
CIGPEKGU 1PXGUVOGPV ITCFG HKPCPEKCN CUUGVU CTG ENCUUKHKGEF YKV
.KPCPEKCN CUUGVU YJKEJ HCNN QWVUKFG VJKU TCPIG CTG ENCUUKHKGF CL
DCPM FGRQUKVU CTG YKVJ HKPCPEKCN KPUVKVWVKQPU YJKEJ JCXG C OKPK
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HQNNQYKPI NKUVGF IQXGTPOGPV DQPFU rCXGTCIG ETGFKV TCVKPI )s CPF
ETGFKY TCVKPI ) s YKVJ VIG HONNQYKPI ETGFKY RTQHKNG

@HLIJKWHG

6DUNHW ?DOXMHUDJIGDUNHW YD OXHH U
-XUDWLRQ -XUD

c V c V

ORYHUQPHQW ERQGV

* Kk

* % ©
* *
* *
*

+++°

+++

+++

=RWDO
,RUSRUDWH +RQGYV

* Kk

* % O
* %

* *

+++°
+++
+++

=RWDO

<JG /I TQWR~U 1.:; RQNKE[ FQGU PQV TGSWKTG ECNEWNCVKQP QH CP -+4 HQ
},GRQUKVU~ FWG VQ VIGKT NQY TKUM QH FGHCWNV CPF NQY TKUM RTQHKNG

JNN QH VJG /TQWR~U EWTTGPV TGKPUWTGTU GKVJIGT JCXG C ETGFKV TCVKPI
VIJGUG ETGFKV TCVKPIU CU DGKPI UCVKUHCEVQT[ KP FKOKPKUJKPI VJG /TQW
TGKPUWTCPEG TGEGKXCDNGU )V ,GEGODGT VIJG OCZKOWO DCNCPEG
KPFKXKFWCN TGKPUWTGT KPENWFKPI TGKPUWTGTU~ UJCTG QH KPUWTCPECG
b r b S

<JG ECTT[KPI COQWPV QH HKPCPEKCN CUUGVU TGEQTFGF KP VJG HKPCPEKCN
NQUUGU TGRTGUGPVU VJG /I TQWR~U OQUV UKIPKHKECPV GZRQUWTG VQ ETG
RCUV FWG DWV PQV KORCKTGF

JNN QVIJIGT TGEGKXCDNGU CTG FWG YKVJKP QPG [GCT CPF PQPG CTG RCUV F
CNNQYCPEG HQT GZRGEVGF ETGFKV NQUUGU r-+4s

2PSDLUPHQW DVVHVVPHQW

-HEW LQVWUXPHQWY DW /?8,2

<JG /ITQWR OQPKVQTU .>7+1 KPXGUVOGPVU KP QTFGT VQ FGVGTOKPG YJGVJG
OQPVJ -+4 1t OQPVJ -+4s QT 4KHGVKOG -+4 rd<-+4s

)V KPKVKCN TGEQIPKVKQP C FGDV KPUVTWOGPV KU EQPUKFGTGF CV UVCIG
KOOGFKCVGN[ D[ TGEQIPKUKPI VJG OQPVJ -+4 <JG OQPVJ -+4 KU VIG C
YQWNF TGUWNV HTQO C FGHCWNV GXGPV QEEWTTKPI YKVJKP VIJIG PGZV OQF
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)P KPETGCUG KP ETGFKV TKUM KU CUUGUUGF D[ C UKIPKHKECPV KPETGCUG |
VCMKPI KPVQ CEEQWPYV TGCUQPCDNG CPF UWRRQTVCDNG KPHQTOCVKQP KPE
TKUM KU CNYC[U EQPUKFGTGF CU UKIPKHKECPVN[ KPETGCUGF KH CP[ EQPVTC
RCUV FWG 1P ECUG QH C UKIPKHKECPV KPETGCUG KP ETGFKV TKUM rUVvVCIG
-+4 YIKEJ CTG VIJG RTQDCDKNKV[ YGKIJVGF ETGFKV NQUUGU QEEWTTKPI QXGT

1H VJG DQPF KU OQTG VJCP FC[U RCUV FWG QT KH VJGTG KU QVJGT GXlI
GZCORNG C NGICN DCPMTWRVE[ QT FGHCWNVs VJG KPUVTWOGPV KU ENCUUI
OGCPU VIG KORCKTOGPV NQUU JCU VQ TGHNGEV VJG NKHGVKOG -+4 CU KP U\

JNN KPXGUVOGPVU CTG JKIJ ITCFG CPF VJG -+4 CRRNKGF KU VJG OQPVJ
UKIPKHKECPVY KPETGCUG KP TKUM KP CP[ QH VJG RGTKQFU

<JG -+4 HQT .>7+1 FGDV UGEWTKVKGU FQGU PQV EJCPIG VIJG ECTT[KPI XCNYV
; VCVGOGPV QH .KPCPEKCN 8QUKVKQP VJG NQUU CNNQYCPEG KU KPUVGCF T
; VCVGOGPV YKVI EQTTGURQPFKPI ETGFKYVY VQ 7VJGT +QORTGIJGPUKXG 1PEQOC

<JG VCDNG DGNQY UJQYU CP CPCN[UKU QH EJCPIGU KP VJG HCKT XCNWG
EQTTGURQPFKPI -+4

,DUU\LQJ ?DOXH i HODWHG
ORYHUQPHQRMWSRUDWH :RWD%RYHUQPHQPZ\USRUDWH _R
+RQGV +RQGV +RQGV +RQGV
\%
+DODQFH DW 3DQXDU\ s ot s ot s ot
S8ULJLQDWHG RU SXUFKDVHG s t s t s t
6DWXUHG RU VROG S t S t S t
i HPHDVXUHPHQW S t s t s t s t
+DODQFH DW -HFHPEHU
S t S t S t
+DODQFH DW 3DQXDU\ S t S t S t
SBULJLQDWHG RU SXUFKDVHG st s t s t
6DWXUHG RU VROG S t S t S t
i HPHDVXUHPHQW s t
+DODQFH DW -HFHPEHU
S t S t S t

S8WKHU UHFHLYDEOHY DQG ORDQV

<JG /ITQWR TGEQIPKUGU C NQUU CNNQYCPEG HQT GZRGEVGF ETGFKV NQUUG
VIJG 7VIJGT TGEGKXCDNGU CPF 4QCPU -ZRGEVGF ETGFKV NQUUGU KU C HQTY
ECNEWNCVGF QP C RTQDCDKNKV[ QH ETGFKYV NQUUGU DCUKU )P -+4 QH b

VIJG ECTT[KPI XCNWG QH 7VJGT TGEGKXCDNGU CPF CP -+4 QH b r b
ECTT[KPI XCNWG QH 4QCPU <JG /TQWR JCU CXCKNGF QH VJG NQY ETGFKV TK
CRRNKGF VJKU VQ RCTVKEWNCT CUUGVU KPENWFGF YKVJKP z7VJGT TGEGKXC

SHIRQFHQWUDWLRQ ULVN

+QPEGPVTCVKQP TKUM KU VJG TKUM QH NQUU FWG VQ QXGT CNNQECVKQP Q

DWUKPGUU <JG OCKP EQPEGPVTCVKQP TKUMU VQ YJKEJ VJG /ITQWR KU GZRQ

CU HQNNQYU

, -ZRQUWTG VQ C UKPING EQWPVT[ EQWPVGTRCTV[ QT UGEWTKV[ CU RCTV «
RQTVHQNKQ ¢<JG /TQWR OKVKICVGU VJKU TKUM D[ RNCEKPI NKOKVU QP V
OCPCIGTU YJKEJ CTG EQPVKPWQWUN[ OQPKVQTGF

,» ~ZRQUWTG VQ C UKPING EQWPVGTRCTV[ CU RCTV QH KVU ECUJ CPF FGRQL
VIJKU TKUM D[ RNCEKPI NKOKVU QP KVU VQVCN GZRQUWTGU VQ DCPMKPI ECQC
IPXGUVOGPV 8QNKE[ YJKEJ KU CRRTQXGF CPPWCNN[ D[ VJG *QCTF QH ,KTG
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» ?JKNG CNN QH VJG /TQWR~U WPFGTYTKVKPI DWUKPGUU KU EQPFWEVGF KP
VJG HCTO UGEVQT KV KU URTGCF QXGT C YKFG IGQITCRJKECN CTGC YKVJ F
QT TGIKQP <JG TGUWNVCPV EQPEGPVTCVKQP TKUM HTQO CFXGTUG YGCV
HTGG\GU KP 1TGNCPF CTG OKVKICVGF D[ C HNQQF OCRRKPI UQNWVKQP
UVTCVGI[

:GEGKXCDNGU JCXG PQ UKIPKHKECPV EQPEGPVTCVKQP QH TKUM

slt <HQVLWLYLW\ DQDO\VLV

<JG DGNQY UGPUKVKXKV[ CPCN[UKU UJQYU VJG KORCEV QP ITQUU CPF PGV
GSWKV[ HQT TGCUQPCDN[ RQUUKDNG OQXGOGPVU KP MG[ CUUWORVKQPU
EQPUVCPV <JG EQTTGNCVKQP QH CUUWORVKQPU YKNN JCXG CP GHHGEV KP F
FGOQPUVTCVG VJG KORCEV FWG VQ EJCPIGU KP GCEJ CUUWORVKQP CUUWO
KPFKXKFWCN DCUKU

sLt > QGHUZULWLQJ ULVN

=PFGTYTKVKPI TKUM KU VJG TKUM VIJCV WPFGTYTKVVGP DWUKPGUU KU NC
KPUWHHKEKGPVY RTKEKPI CPF UGVVKPI QH ENCKOU ECUG TGUGTXGU CU C T
HTGSWGPE[ JKIJGT CXGTCIG EQUV QH ENCKOU CPF ECVCUVTQRJKE ENCKOU
KVU WPFGTYTKVKPI UVTCVGI[ RTQCEVKXG ENCKOU JCPEFENKPI CPF KVU TGK
WPFGTYTKVKPI UVTCVGI[ KU KPEQTRQTCVGF KP VJG QXGTCNN EQTRQTCVG U
YKVIKP VIJG /I TQWR~U WPFGTYTKVKPI RQNKEKGU <JG /I TQWR WUGU UVCVKUVK
VJG SWCPVWO QH ENCKOU RTQXKUKQPU CPF VJG ECUG TGUGTXG GUVKOCVG
I TQWR RWTEJCUGU TGKPUWTCPEG RTQVGEVKQP VQ NKOKV KVU GZRQUWTG V
ENCKOU HTQO ECVCUVTQRJKE GXGPVU

<JG HQNNQYKPI VCDNG RTGUGPVU KPHQTOCVKQP QP JQY TGCUQPCDN[ RQUU
/ITQWR YKVJ TGICTF VQ WPFGTYTKVKPI TKUM XCTKCDNGU KORCEV QP KPUWT
GSWKV[ DGHQTG CPF CHVGT TKUM OKVKICVKQP D[ TGKPUWTCPEG EQPVTCEVU
WPFEGT VJG 8)) QPN[ VJG 41+ EQORQPGPV QH KPUWTCPEG NKCDKNKVKGU KU k

DFW

52, DAY/ IWSDFWZF?@URIL

%N%DFW B®), DV DWSDFW QZDFW%FA??%DF
52, TXLW\ m 52, URIL TX
EHIRUH WD][ EHIRUH WD

c V. ¢ V ¢ V v ¢ V ¢ V ¢

2QVXUDQFH
FRQWUDFW
OLDELOLWLHYV

7HW UHLQVXUDQFH
FRQWUDFW DVVHWYV t s t

7HW LQVXUDQFH
FRQWUDFW
OLDELOLWLHYV

>QSDLG FODLPV DQG H[SHQVHV °

2QVXUDQFH
FRQWUDFW
OLDELOLWLHYV s t s t s t s t

;HLQVXUDQFH
FRQWUDFW DVVHWYV st s t

THW LQVXUDQFH
FRQWUDFW
OLDELOLWLHYV S t S t s t s t




I+- TROGLQJIV ECPCIGOGPVzZU WIHVCKPCDKNKYIQDCFLDO  7VIGT
YPPWCN :GRQTV CGXKGY “VCVGOGPV <WDWHPHQWVIPHQTOCVKQP

I
.16)6+1)4 :1;3 5)6)/-5-6< rEQPVKPWGFs

sLLt 2QWHUHVW UDWH

<JG HQNNQYKPI VCDNG FKUENQUGU CP CPCN[UKU QH JQY C RQUUKDNG UJKHYV
OKIJV KORCEV VJG KPUWTCPEG EQPVTCEV NKCDKNKVKGU rd41+s KPXGUVOGPYV
GSWKV]

OURVV LQVXUDQFH OLDELOLWLHYV S t S t
yHLQVXUDQFH DVVHWYV
7THW LQVXUDQFH OLDELOLWLHYV S t S t

2QYHVWPHQW DVVHWYVY FODVVLILHG DV /?8,2
° ESV LQ LOWHUHVW UDWH

2PSDFW RQ

OURVV LQVXUDQFH OLDELOLWLHYV

yHLQVXUDQFH DVVHWYV S t S t
THW LQVXUDQFH OLDELOLWLHYV

2QYHVWPHQW DVVHWY FODVVLILHG DV /?8,2 S t S t
9URILW EHIRUH WD]

-HFUHDVH LQ HTXLW\ S t S t

ESV LQ LOWHUHVW UDWH
2PSDFW RQ

OURVV LQVXUDQFH OLDELOLWLHYV 5 t s t
yHLQVXUDQFH DVVHWYV
THW LQVXUDQFH OLDELOLWLHYV S t S t

2QYHVWPHQW DVVHWYVY FODVVLILHG DV /78,2
9URILW EHIRUH WD]J
2QFUHDVH LQ .TXLW\

/ITQUU NKCDKNKVKGU CPF TGKPUWTCPEG CUUGVU GZENWFGU VJG TKUM CFLWUVOGPV CU VJKU KU PQV U
WPEGPWCKENCVKPI VQ PQP HKPCPEKCN TKUMU

r:Gs KPUWTCPEG EQPVTCEV CUUGVU CPF NKCDKNKVKGU CTG DCEMGF D[ ECUJ CPF HKZGF KPVGTGUV UGE
/I TQWR~U HKZGF KPVGTGUV UGEWTKVKGU CTG ENCUUKHKGF CU .>7+1 }+CUJ CPF ECUJ GSWKXCNGPVU~ CT
VGTO OCVWTKV][

) EJCPIG KP VJG KPVGTGUV TCVG KORCEVU VJG 41+ JQYGXGT VIJKU KORCEV YKNN DG KP VJG +QPUQNKF(
VIJIG +QPUQNKFCVGF 1PEQOG ;VCVGOGPV KU DCUGF QP KPKVKCN TCVG YJKEJ TGOCKPU WPEJCPIGF KP VIJG
TCVG YKNN KORCEV VJG .>7+1 KPXGUVOGPVU JQYGXGT YKNN JCXG PQ KORCEV QP RTQHKY DGHQTG VCZ
7+1

sLLLt BWKHU VHQVLWLYLWLHYV

<JG VCDNG DGNQY KFGPVKHKGU VJG /TQWR~U QVJGT MG[ UGPUKVKXKV[ HC
KORCEV QH C EJCPIG KP C UKPING HCEVQT KU UJQYP YKVJ QVJGT CUUWORVK

<HQVLWLYLW\ IDFWRUHVFULSWLRQ RI VHQVLWLYLW)\ IDFWRU DSSOLHG

2QWHUHVW UDWH DQG LHOKHHVYRWPBHRW RIHWRKKDRQQJH LQ WKH PDUNHW LQWHUHVW UDWH E\ DQ L
/RU H[DPSOH LI D FXUUHQW LQWHUHVW UDWH LV WKH LPSDFW RI

.[FKDQJH UDWHYV PRYHPHRM LPSDFW RI D FKDQJH LQ IRUHLJQ H[FKDQJH UDWHYV E\ %
.TXLW\ PDUNHW YDOXHV=KH LPSDFW RI D FKDQJH LQ HTXLW\ PDUNHW YDOXHV E\ *
/78,2 LQYHVWPHQWYV =KH LPSDFW RI D FKDQJH LQ ERQG PDUNHW YDOXDWLRQV E\ *
5HYHO LQYHVWPHQW SKURSRASMWRW RI D FKDQJH LQ PDUNHW UHQWYV =%
5HYHO LOQYHVWPHQW SKURSPASWRW RI D FKDQJH LQ FDSLWDOLVDWLRQ \LHOG
5HYHO SURSHUW\ KHG&GHRW® RZRWXRHD FKDQJH LQ PDUNHW UHQWYV =

5HYHO SURSHUW\ KHGE&HRW® RZRWXRHD FKDQJH LQ FDSLWDOLVDWLRQ \LHOG
5HYHO RWKHU LQYHVWKPHHQ®SDFW RI D FKDQJH LQ YDOXDWLRQV E\ %

I+

I+
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<JG RTG VCZCVKQP KORCEVU QP UJCTGIJQNFGTU~ GSWKV][ CV ,GEGODGT

GCEJ QH VJG UGPUKVKXKV[ HCEVQTU QWVNKPGF CDQXG CTG CU HQNNQYU

2QWHUHVW UDWHYV S t S t
2QWHUHVW UDWHYV S t

/A UDWHYV

/A UDWHYV s t s t s t
.TXLWN

.TXLW\ s t S t S t
/28,2 LQYHVWPHQWYV

/?8,2 LOQYHVWPHQWYV s t S t S t
5HYHO LQYHVWPHQW SURSHUW\ 6DUNHW ;HQW sQRWH sEtt

5HYHO LQYHVWPHQW SURSHUW\ 6DUNHW ;HQW sQRWH dEtt S t S t
5HYHO LQYHVWPHQW SURSHUW\ ,DSLWDOLVDWLRQ \LHOG sQRWHs stEtt S t

5HYHO LQYHVWPHQW SURSHUW\ ,DSLWDOLVDWLRQ \IsHOG sQRWH sEtt

5HYHO SURSHUW\ KHOG IRU RZQ XVH 6DUNHW ;HQW sQRWH sEtt

5HYHO SURSHUW\ KHOG IRU RZQ XVH 6DUNHW ;HQW sQRWH sEt t S t
5HYHO SURSHUW\ KHOG IRU RZQ XVH ,DSLWDOLVDWLRQ \LHOG s@RWH sEtts t
5HYHO SURSHUW\ KHOG IRU RZQ XVH ,DSLWDOLVDWLRQ YLHOG sQRWH sEtt
5HYHO RWKHU LQYHVWPHQWY sQRWH sEtt

5HYHO RWKHU LQYHVWPHQWY sQRWH sEtt s t S t S t

S5LPLWDWLRQV RI VHQVLWLYLW\ DQDO\VLYV

<JG CDQXG VCDNGU FGOQPUVTCVG VIG GHHGEV QH C EJCPIG KP C MG[ CUU
TGOCKP WPEJCPIGF 1P TGCNKV[ VJGTG KU C EQTTGNCVKQP DGVYGGP VJIG
UJQWNF CNUQ DG PQVGF VJCV VIGUG UGPUKVKXKVKGU CTG PQP NKPGCT CPF
KPVGTRQNCVGF QT GZVTCRQNCVGF HTQO VJGUG TGUWNVU <JG UGPUKVK
EQPUKFGTCVKQP VJCV VIG /I TQWR~U CUUGVU CPF NKCDKNKVKGU CTG CEVKX
RQUKVKQP QH VJG /ITQWR OC[ XCT[ CV VJG VKOG VJCV CP[ CEVWCN OCTMGV O

7VIJGT NKOKVCVKQPU KP VJG CDQXG UGPUKVKXKV[ CPCN[UKU KPENWFG VJG !
VQ FGOQPUVTCVG RQVGPVKCN TKUM <JG[ TGRTGUGPV VJG /TQWR~U XKGY Qf
VIJCV ECPPQV DG RTGFKEVGF YKVJ CP[ EGTVCKPV[ CPF CUUWOG VJCV CNN K
HCUJKQP



/+- TROGLQJIV ECPCIGOGPVzU “WIIVCKPCDKNKV| /'ONDCFLDO 7VIGT
YPPWCN :GRQTV "GXKGY “VCVGOGPV <WDWHPHQWYV 1PHQTOCVKQP

.16)6+1)4 :1;3 5)6)/-5-6< rEQPVKPWGFs

sJt 2QVXUDQFH ULVN

OURVY FODLPV GHYHORSPHQW

JEVWCN ENCKOU RC[OGPVU CTG EQORCTGF YKVJ RTGXKQWU GUVKOCVGU QH VJG WPFKUEQWPVGF COQWPVU QH V.
QH TGKPUWTCPEG DCUKU CU CV ,GEGODGT

*FFLGHQW \HDU

.VWLPDWH RI XOWLPDWH FODLPV FRVW
*W HQG RI DFFLGHQW \HDU
8QH \HDU ODWHU

=ZR \HDUV ODWHU

=KUHH \HDUV ODWHU

/RXU \HDUV ODWHU

/LYH \HDUV ODWHU

<L[ \HDUV ODWHU

<HYHQ \HDUV ODWHU
.LJKW \HDUV ODWHU

7LQH \HDUV ODWHU

=HQ \HDUV ODWHU

.WWLPDWH RI FXPXODWLYH FODLPV
,XPXODWLYH SD\PHQWYV S t s t S t S t S t S t s t S t s t s t
,ODLPV RXWVWDQGLQJ DW

OURVV FXPXODWLYH FODLPV RXWVWDQGLQJ SULRU DFFLGHQW \HDUV

JIHFW RI GLVFRXQWLQJ S t
JIHFW RI WKH ULVN DGMXVWPHQW IRU QRQ ILQDQFLDO ULVN

OURVV 52,

=NVKOCVG ENCKOU CTG ITQUU QH TGKPUWTCPEG WPFKUEQWPVGF KPENWUKXG QH QVJGT FKTGEVN[ CVVTKDWVCDNG GZRGPUGU TGNCVKPI VQ ENCKOU
+WOWNCVKXG RC[OGPVU TGNCVG VQ ITQUU ENCKOU CPF QVJGT FKTGEVN[ CVWVTKDWVCDNG GZRGPUGU TGNCVKPI VQ ENCKOU OCPCIGOGPV RCKF
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THW FODLPV GHYHORSPHQW

JEVWCN ENCKOU RC[OGPVU CTG EQORCTGF YKVJ RTGXKQWU GUVKOCVGU QH VJG WPFKUEQWPVGF COQWPVU QH V.
DCUKU CU CV ,GEGODGT

*FFLGHQW \HDU

.VWLPDWH RI XOWLPDWH FODLPV FRVW
*W HQG RI DFFLGHQW \HDU
8QH \HDU ODWHU

=ZR \HDUV ODWHU

=KUHH \HDUV ODWHU

/RXU \HDUV ODWHU

/LYH \HDUV ODWHU

<L[ \HDUV ODWHU

<HYHQ \HDUV ODWHU
.LJKW \HDUV ODWHU

7LQH \HDUV ODWHU

=HQ \HDUV ODWHU

.WWLPDWH RI FXPXODWLYH FODLPV
, XPXODWLYH SD\PHQWYV 5 t S t s t 5 t S t s t S t S t S t s t
,ODLPV RXWVWDQGLQJ DW

7THW FXPXODWLYH FODLPV RXWVWDQGLQJ SULRU DFFLGHQW \HDUV

JIHFW RI GLVFRXQWLQJ S t
JIHFW RI WKH ULVN DGMXVWPHQW IRU QRQ ILQDQFLDO ULVN

THW 52,

=NVKOCVG ENCKOU CTG PGV QH TGKPUWTCPEG WPFKUEQWPVGF KPENWUKXG QH QVJGT FKTGEVN[ CVVTKDWVCDNG GZRGPUGU TGNCVKPI VQ ENCKOU OC
+WOWNCVKXG RC[OGPVU TGNCVG VQ PGV ENCKOU CPF QVJGT FKTGEVN[ CVVTKDWVCDNG GZRGPUGU TGNCVKPI VQ ENCKOU OCPCIGOGPV RCKF
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sJt 2QVXUDQFH ULVN

OURVY FODLPV GHYHORSPHQW

JEVWCN ENCKOU RC[OGPVU CTG EQORCTGF YKVJ RTGXKQWU GUVKOCVGU QH VJG WPFKUEQWPVGF COQWPVU QH V.
QH TGKPUWTCPEG DCUKU CU CV ,GEGODGT

*FFLGHQW \HDU

.VWLPDWH RI XOWLPDWH FODLPV FRVW
*W HQG RI DFFLGHQW \HDU
8QH \HDU ODWHU

=ZR \HDUV ODWHU

=KUHH \HDUV ODWHU

/RXU \HDUV ODWHU

/LYH \HDUV ODWHU

<L[ \HDUV ODWHU

<HYHQ \HDUV ODWHU
.LJKW \HDUV ODWHU

7LQH \HDUV ODWHU

=HQ \HDUV ODWHU

.WWLPDWH RI FXPXODWLYH FODLPV
,XPXODWLYH SD\PHQWYV S t S t S t s t s t S t s t S t s t S t
,ODLPV RXWVWDQGLQJ DW

OURVV FXPXODWLYH FODLPV RXWVWDQGLQJ SULRU DFFLGHQW \HDUV

JIHFW RI GLVFRXQWLQJ S t
JIHFW RI WKH ULVN DGMXVWPHQW IRU QRQ ILQDQFLDO ULVN

OURVV 52,

=NVKOCVG ENCKOU CTG ITQUU QH TGKPUWTCPEG WPFKUEQWPVGF KPENWUKXG QH QVJGT FKTGEVN[ CVVTKDWVCDNG GZRGPUGU TGNCVKPI VQ ENCKOU
+WOWNCVKXG RC[OGPVU TGNCVG VQ ITQUU ENCKOU CPF QVJGT FKTGEVN[ CVWVTKDWVCDNG GZRGPUGU TGNCVKPI VQ ENCKOU OCPCIGOGPV RCKF
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THW FODLPV GHYHORSPHQW

JEVWCN ENCKOU RC[OGPVU CTG EQORCTGF YKVJ RTGXKQWU GUVKOCVGU QH VJG WPFKUEQWPVGF COQWPVU QH V.
DCUKU CU CV ,GEGODGT

*FFLGHQW \HDU

.VWLPDWH RI XOWLPDWH FODLPV FRVW
*W HQG RI DFFLGHQW \HDU
8QH \HDU ODWHU

=ZR \HDUV ODWHU

=KUHH \HDUV ODWHU

/RXU \HDUV ODWHU

/LYH \HDUV ODWHU

<L[ \HDUV ODWHU

<HYHQ \HDUV ODWHU
.LJKW \HDUV ODWHU

7LQH \HDUV ODWHU

=HQ \HDUV ODWHU

.WVWLPDWH RI FXPXODWLYH FODLPV
, XPXODWLYH SD\PHQWYV S t s t S t S t s t S t s t s t S t S t
,ODLPV RXWVWDQGLQJ DW

7THW FXPXODWLYH FODLPV RXWVWDQGLQJ SULRU DFFLGHQW \HDUV

JIHFW RI GLVFRXQWLQJ S t
JIHFW RI WKH ULVN DGMXVWPHQW IRU QRQ ILQDQFLDO ULVN

THW 52,

=NVKOCVG ENCKOU CTG PGV QH TGKPUWTCPEG WPFKUEQWPVGF KPENWUKXG QH QVJGT FKTGEVN[ CVVTKDWVCDNG GZRGPUGU TGNCVKPI VQ ENCKOU OC
+WOWNCVKXG RC[OGPVU TGNCVG VQ PGV ENCKOU CPF QVJGT FKTGEVN[ CVVTKDWVCDNG GZRGPUGU TGNCVKPI VQ ENCKOU OCPCIGOGPV RCKF



I+- TROGLQJIV ECPCIGOGPVZU WHUVCKPCDKNKYI QDCFLDO  7VIGT
YPPWCN :GRQTV CGXKGY “VCVGOGPV <WDWHPHQWV1IPHQTOCVKQP

<>+ ,:>. 7= .77=<

7P 2CPWCT][ ;' VQTO éQY[P QEEWTTGF OCTMKPI VJG OQUV UKIPKHKECPV
<JKU HQNNQYGF C RGTKQF QH GZVTGOG EQNF YGCVIJGT GCTNKGT KP VJG O
UPQY TGNCVGF FCOCIG

?JKNG VJG VQVCN PWODGT CPF ITQUU EQUY QH ENCKOU TGNCVGF VQ VJGUG
VIJKU UVCIG .*,~U TGKPUWTCPEG RTQITCOOG RTQXKFGU EQXGTCIG HQT G
HKPCPEKCN KORCEV )U C TGUWNV VJG GUVKOCVGF PGV EQUV VQ .*, KPEN)
EWTTGPVN[ GZRGEVGF VQ DG CRRTQZKOCVGN[ b OKNNKQP

J)U VIGUG GXGPVU QEEWTTGF CHVGT VJG TGRQTVKPI FCVG VJG[ CTG PQP CFI
CHVGT VJG :GRQTVKPI 8GTKQF CPF PQ CFLWUVOGPVU JCXG DGGP OCFG VQ V
QH VIJGUG YGCVJIGT GXGPVU

<JGTG JCXG DGGP PQ CFLWUVKPI UWDUGSWGPV GXGPVU VICV YQWNF JCXG (
UVCVGOGPVU



[+- TROGLQJV
YPPWCN :GRQTV

ECPCIGOGPVzZU WUVCKPCDKNKYKPCPEKCN  8WKHU
CGXKGY “VCVGOGPV VCVGOGPVU 2QIRILPDWLRQ

SWKHU 2QIRUPDWLRQ

*5=.;7*=27. 9.;/8;6*7,. 6.*<>;. /BB *>-2=.-1

<JG /I TQWR WUGU VIJG HQNNQYKPI CNVGTPCVKXG RGTHQTOCPEG OGCUWTGU
GZRGPUG TCVKQ EQODKPGF QRGTCVKPI TCVKQ WPFKUEQWPVGF EQODKPGF
TGVWTRKQ PGV CUUGVYV XCNWG RGT UJCTG TGVWTP QP GSWKV[ WPFGTYTKVK
)85U CTG UWRRNGOGPVCT[ CPF PQV C UWDUVKVWVG HQT OGCUWTGU FGHKP
GXGPVU CPF FQ PQV TGRTGUGPV HQTGECUVGF OGCUWTGU

<JG ECNEWNCVKQP QH VJG )85~U KU DCUGF QP VJG HQNNQYKPI FCVC

5RVV UDWLR

<JG NQUU TCVKQ OGCUWTGU VJG ENCKOU KPEWTTGF PGV QH TGKPUWTCPECG
TGXGPWG 1V UGTXGU CU C EQTG KPFKECVQT QH WPFGTYTKVKPI RGTHQTOCF
RTQHKVCDKNKV[ QH VJG /TQWRzU EQTG WPFGTYTKVKPI DWUKPGUU 1V KU C
OCMKPI KV C TGNKCDNG EQORCTKUQP HQT RGTHQTOCPEG <JG NQUU TCVKQ
I1PPUWTCPEG DWUKPGUU

_.QTOWNC 4QUU :CVKQ ~ <QVCN ENCKOU KPEWTTGF CPF OQXGOGPV KP QVJ
TGXGPWG 3

+QORQPGPVU

» <QVCN ENCKOU KPEWTTGF CPF OQXGOGPV KP QVIJGT RTQXKUKQP EJCTIGL
KORCEV TGEQIPKUGF FWTKPI VIG TGRQTVKPI RGTKQF FWG VQ RQNKE[JQNF
CUUQEKCVGF OQXGOGPVU KP VIJIG KPUWTGTzU HKPCPEKCN QDNKICVKQPU
XKGY QH VJG EQORCP[zU ENCKOU TGNCVGF GZRGPUGU CPF CFLWUVOGPVU (

<JG EQORQPGPV CDQXG KPENWFGU

» IPEWTTGF ENCKOU CPF QVJGT GZRGPUGU <JKU KPENWFGU ENCKOU RCKF
EJCPIGU KP VJG KPUWTGT~U DGUV GUVKOCVG QH QWVUVCPFKPI ENCKOU NK
ENCKOU rG | DGPGHKVU VQ RQNKE[JQNFGTUs CPF CUUQEKCVGF GZRGPUGU

, tJCPIG VIJCV TGNCVG VQ RCUV UGTXKEG r+JCPIGU KP HWNHKNOGPV ECUJ
HQT KPEWTTGF ENCKOU r4l1l+ss <JKU EQORQPGPV TGHNGEVU CFLWUVOGPVI
HNQYU rHWNHKNOGPV ECUJ HNQYUs VKGF VQ ENCKOU CNTGCF[ KPEWTTGF L
WRFCVGF CUUWORVKQPU GZRGTKGPEG CFLWUVOGPVU QT KPVGTGUV CEET

,» 6GV GZRGPUG HTQO TGKPUWTCPEG EQPVTCEVU JGNF <JKU TGRTGUGPVU
TGEQXGTKGU CPF RTGOKWOU EGFGF VQ TGKPUWTGTU QP ENCKOU NKCDKN
UJCTG QH ENCKOU KPEWTTGF QHHUGV D[ VIG TGKPUWTCPEG RTGOKWOU R
TGKPUWTCPEG CUUGVU QT NKCDKNKVKGU

» 9QXGOGPV KP QVIGT RTQXKUKQP EJCTIGU <JKU VGTO TGHGTU VQ EJCPIGL
VQ KPUWTCPEG EQPVTCEVU PQV CNTGCF[ KPENWFGF KP VJG 1PUWTCPEG ;G

» IPUWTCPEG TGXGPWG 8TGOKWOU YTKVVGP FWTKPI VIJG RGTKQF CFLWUVG
TGUGTXGU CPF KPVGTGUV GCTPGF QP 1PUVCNOGPV RTGOKWOU



I+- TROGLQJIV ECPCIGOGPVzZU “WIVCKPCDKNKYKPCPEKCN  8WKHU
YPPWCN :GRQTV CGXKGY “VCVGOGPV “VOCVGOGPVU 2QIRIPDWILRQ

,DOFXODWLRQ

2QFXUUHG FODLPV DQG RWKHU H[SHQVHV
,KDQJHV WKDW UHODWH WR SDVW VHUYLFH FKDQJHV LQ /,/ UHOBWLQJd WR &WKH 52,
7HW H[SHQVH IURP UHLQVXUDQFH FRQWUDFWYV KHOG rCs

6RYHPHQW LQ RWKHU SURYLVLRQ FKDUJHV

=RWDO FODLPV LQFXUUHG DQG PRYHPHQW LQ RWKHU SURYLVLRQ FKDUJHV

-3/ KPKVKCVKXG JCU DGGP GZENWFGF CU PQV KPUWTCPEG TGNCVGF

2QVXUDQFH UHYHQXH rCs

5RVV UDWLR

>QGLVFRXQWHG ORVV UDWLR

<JG WPFKUEQWPVGF NQUU TCVKQ KU C OGCUWTG QH WPFGTYTKVKPI RGTHQ
ENCKOU KPEWTTGF PGV QH TGKPUWTCPEG VQ TGKPUWTCPEG TGXGPWG YKV.
OQPG[ ,KUEQWPVKPI JCU DGGP FGVGTOKPGF KP CEEQTFCPEG YKVJ CEEQW
RTOXKFEEGGWVTCKIJVHQTYCTF XKGY QH ENCKOU KPEWTTGF TGNCVKXG VQ KI
EQPUGTXCVKXG OGCUWTG VIJCV GNKOKPCVGU VIJG CUUWORVKQPU KPXQNXGF
IPXGUVQTU HKPF VJKU OGVTKE WUGHWN HQT GXCNWCVKPI UJQTV VGTO

OCPCIGOGPV <JKU )85 KU XCNWCDNG YJGP EQORCTKPI FKHHGTGPV FKUEQW
VTCPURCTGPE[ TGICTFKPI ENCKO NKCDKNKVKGU

.QTOWNC =PFKUEQWPVGF 4QUU :CVKQ °~ =PFKUEQWPVGF VQVCN ENCKOU K
RTQXKUKQP EJCTIGU | 1IPUWTCPEG TGXGPWG Z
+QORQPGPVU

=PFKUEQWPVGF VQVCN ENCKOU KPEWTTGF CPF OQXGOGPV KP QVJGT RTQ.
<QVCN +NCKOU 1PEWTTGF CPF OQXGOGPV KP VJG QVJGT RTQXKUKQPU CD

HWVWTG NKCDKNKV[ FKUEQWPVKPI

”

IPUWTCPEG TGXGPWG ;GG CDQXG

7TRWH

,DOFXODWLRQ

2QFXUUHG FODLPVY DQG RWKHU H[SHQVHYV

,KDQJHVY WKDW UHODWH WR SDVW VHUYLFH FKDQJHV LQ /,/ UHOBWLQJ WR 8KH 522,

7THW H[SHQVH IURP UHLQVXUDQFH FRQWUDFWYVY KHOG

6RYHPHQW LQ RWKHU SURYLVLRQ FKDUJHV

=RWDO FODLPV LQFXUUHG DQG PRYHPHQW LQ RWKHU SURYLVLRQ FKDUJHYV

-;/ KPKVKCVKXG JCU DGGP GZENWFGF CU PQV KPUWTCPEG TGNCVGF

<JGUG KVGOU ECPPQV DG TGEQPEKNGF VQ VJG .KPCPEKCN ;VCVGOGPVU CPF VIGTGHQTG YG JCXG UJQYF

JQY VIJG PQP FKTGEVN[ GZVTCEVCDNG HKIWTGU CTG ECNEWNCVGF

<JG FKHHGTGPEG DGVYGGP VIG WPFKUEQWPVGF NQUU TCVKQ CPF NQUU TCVKQ KU VJG GHHGEV QH FK
,JKUEQWPVKPI KPXQNXGU CRRN[KPI RC[OGPV RCVVGTPU VQ VJG GUVKOCVGU QH HWVWTG ECUJHNQYU
KPEWTTGF ENCKOU CPF CFLWUVGF WUKPI VIJG EWTTGPV FKUEQWPYV TCVGU VQ TGHNGEV VJG VKOGU XCN
VJG HKPCPEKCN TKUMU TGNCVGF VQ VIJQUG ECUJHNQYU VQ VJG GZVGPV PQV KPENWFGF KP VJG GUVKOC
,KUEQWPVKPI JCU DGGP FGVGTOKPGF KP CEEQTFCPEG YKVJ CEEQWPVKPI RQNKE] r-s

2QVXUDQFH UHYHQXH rCs

>QGLVFRXQWHG ORVV UDWLR

[SHQVH UDWLR

<JG GZRGPUG TCVKQ TGRTGUGPVU VJG RTQRQTVKQP QH KPUWTCPEG TGXGI
WPFGTYTKVKPI GZRGPUGU KPENWFKPI DQVJ CESWKUKVKQP CPF CFOKPKUVTC
VIJG UWO QH COQTVKUCVKQP QH KPUWTCPEG CESWKUKVKQP ECUJ HNQY CP




I+- TROGLQJIV ECPCIGOGPVzZU “WIVCKPCDKNKYKPCPEKCN  8WKHU
YPPWCN :GRQTV CGXKGY “VCVGOGPV “VOCVGOGPVU 2QIRIPDWILRQ

KPUWTCPEG TGXGPWG <JKU TCVKQ KPFKECVGU VIJG RGTEGPVCIG QH KPEQOC
VICV KU WVKNKUGF HQT CESWKTKPI PGY QT TGPGYKPI DWUKPGUU CPF OC
HWPEVKQPU <JG GZRGPUG TCVKQ TGHNGEVU VJG /I TQWR~U GHHKEKGPE[ KP
TGNCVGF EQUVU TGNCVKXG VR KYVUGKPUMWIKCPEXIPEN&BWGDGVVGT EQUV E
QRGTCVKQPCN GHHKEKGPE[ YJKEJ KU MG[ HQT RTQHKVCDKNKV[ <JKU )85 Kl
KPFWUVT[ 1V JGNRU UVCMGJQNFGTU WPFGTUVCPF JQY GHHGEVKXGN[ VJG /T
HQT EQORCTKUQPU YKVJ QVIGT KPUWTGTU

.QTOWNC -ZRGPUG TCVKQ ~ )OQTVKUCVKQP QH KPUWTCPEG ECUJ HNQY C
IPUWTCPEG TGXGPWG Z

+QORQPGPVU
6QP CVWTKDWVCDNG GZRGPUGU +QUVU KPEWTTGF KP OCPCIKPI VJG DWUKPF

JOQTVKUCVKQP QH KPUWTCPEG ECUJ HNQY -ZRGPUGU CUUQEKCVGF YKVJ
EQOOKUUKQPU RCKF VQ KPVGTOGFKCTKGU CPF OCTMGVKPI GZRGPUGU

IPUWTCPEG TGXGPWG 8TGOKWOU YTKVVGP FWTKPI VIJG RGTKQF CFLWUVG
TGUGTXGU CPF KPVGTGUYVY QP 1PUVCNOGPVY RTGOKWOU

,DOFXODWLRQ
*PRUWLVDWLRQ RI LQVXUDQFH DFTXLVLWLRQ FBVK IORZ

7RQ DWWULEXWDEOH H[SHQVHV rEs

=RWDO LQVXUDQFH DFTXLVLWLRQ DQG QRQ DWEWULEXWDEOH H[SHQVHYV

2QVXUDQFH UHYHQXH rCs
ISHQVH UDWLR

,RPELQHG RSHUDWLQJ UDWLR

<JG EQODKPGF QRGTCVKPI TCVKQ r+7:s KU C EQORTGJGPUKXG OGCUWTG
ECNEWNCVGF CU VJG UWO QH VJG NQUU TCVKQ CPF VJG GZRGPUG TCVKQ
KPUWTCPEG QRGTCVKQPU DGHQTG EQPUKFGTKPI KPXGUVOGPV TGVWTPU +°
I TQWR~U WPFGTYTKVKPI CPF QRGTCVKQPCN RGTHQTOCPEG ) +7: DGNQY
RTQHKVCDKNKV[ YJKNG C TCWWRECDXQK8KPI MPBKBEOVAY KU JKIIJN[ TGNKCDI
DTQCF KPFWUVT[ WUG CPF EQORCTCDKNKV[ CETQUU EQORCPKGU <JG +7: KU
UVCMGJQNFGTU VQ CUUGUU VIJG UWUVCKPCDKNKV[ CPF RTQHKVCDKNKV[ QH V

.QTOWNC +QODKPGF QRGTCVKPI TCVKQ ~ 4QUU TCVKQ ~ -ZRGPUG TCVKQ
+QORQPGPVU
<JG FGHKPKVKQPU QH VJG EQORQPGPVU QH VJG NQUU TCVKQ CPF GZRGPUC

,DOFXODWLRQ
5RVV UDWLR
[SHQVH UDWLR

,RPELQHG RSHUDWLQJ UDWLR

>QGLVFRXQWHG FRPELQHG RSHUDWLQJ UDWLR
<JG WPFKUEQWPVGF EQODKPGF QRGTCVKPI TCVKQ r=+7:s KU VJG EQODKP
YKVIQWYV FKUEQWPVKPI HWVWTG ENCKO NKCDKNKVKGU <JG =+7: GNKOKP
FKUEQWPVKPI RTQXKFKPI C OQTG EQPUGTXCVKXG XKGY QH VJG /TQWR~U R
CUUGUUKPI UJQTV VGTO QRGTCVKQPCN TKUMU CPF RTQXKFGU C ENGCTGT K




I+- TROGLQJIV ECPCIGOGPVzZU “WIVCKPCDKNKYKPCPEKCN  8WKHU
YPPWCN :GRQTV CGXKGY “VCVGOGPV “VOCVGOGPVU 2QIRIPDWILRQ

RTKQTKVKUG VTCPURCTGPE[ CTQWPF HWVWTG NKCDKNKVKGU HKPF VJKU OG'
/I TQWRzU HKPCPEKCN JGCNVJ KP VJG CDUGPEG QH FKUEQWPVKPI CUUWORVKQ

.QTOWNC =PFKUEQWPVGF +QODKPGF QRGTCVKPI TCVKQ ~ =PFKUEQWPVGF NQ
+QORQPGPVU

<JG FGHKPKVKQPU QH VJG EQORQPGPVU QH VJG WPFKUEQWPVGF NQUU TC
CDQXG

,DOFXODWLRQ
>QGLVFRXQWHG ORVV UDWLR
.[SHQVH UDWLR

>QGLVFRXQWHG FRPELQHG RSHUDWLQJ UDWLR

*FWXDO LQYHVWPHQW UHWXUQ UDWLR

JEVWCN KPXGUVOGPV TGVWTP TCVKQ OGCUWTGU VJG RTQHKVCDKNKV[ QH

GZRTGUUGF CU C RGTEGPVCIG QH VIG CXGTCIG KPXGUVGF CUUGVU QXGT
RGTHQTOCPEG KU C MG[ FTKXGT QH RTQHKVCDKNKV[ HQT KPUWTCPEG EQOR
NKCDKNKVKGU <JKU OGCUWTG RTQXKFGU C ENGCT WPFGTUVCPFKPI QH JQ°
KPXGUVOGPYV RQTVHQNKQ )EVWCN KPXGUVOGPV TGVWTP TCVKQ KU WUGHWI
+QORCP[~U KPXGUVOGPV UVTCVGI]

.QTOWNC )EVWCN KPXGUVOGPV TGVWTP TCVKQ "~ )EVWCN KPXGUVOGPV TGVW

+QORQPGPVU
1PXGUVOGPV TGVWTP <QVCN KPEQOG IGPGTCVGF HTQO KPXGUVOGPVU K
ECRKVCN ICKPU

)XGTCIG KPXGUVGF CUUGVU <JG CXGTCIG XCNWG QH CUUGVU CNNQECVGF
RGTKQF

”

c \%

,DOFXODWLRQ
2QYHVWPHQW UHWXUQ UHFRJQLVHG LQ ,RQVROLGDWHG 2QFRPH <WDWHPHQW
20YHVWPHQW UHWXUQ UHFRJQLVHG LQ <WDWHPHQW RI FRPSUHKHQVLYH LQFRPH

*FWXDO LQYHVWPHQW UHWXUQ

*YHUDJH LOQYHVWPHQW DVVHWYV

*FWXDO LQYHVWPHQW UHWXUQ UDWLR

<JKU KVGO ECPPQV DG TGEQPEKNGF VQ VJG .KPCPEKCN ;VCVGOGPVU CPF VIGTGHQTG YG JCXG UJQYP D¢
JQY VJG PQP FKTGEVN[ GZVTCEVCDNG HKIWTGU CTG ECNEWNCVGF

<JG ITQWR MGGRU TGEQTFU QH KVU KPXGUVOGPV CUUGY XCNWGU CV VJG GPF QH GCEJ FC[ 1H VJGUG
HNWEVWCVG FCKN[ VJG UWO QH CNN FCKN[ XCNWGU KU EQORWVGF QXGT VJG EQWTUG QH VIG [GCT
FCKN[ XCNWGU CTG UWOOGF VJG VQVCN KU FKXKFGF DJ[ VQ IGV VJG CXGTCIG KPXGUVOGPV CUUGV
+CNEWNCVKPI CXGTCIG KPXGUVOGPV CUUGVU QP C FCKN[ DCUKU RTQXKFGU C OQTG RTGEKUG CPF UO
TGHNGEVKQP QH VJG CUUGVU WPFGT OCPCIGOGPV RCTVKEWNCTN[ YJGP CUUGVY XCNWGU HNWEVWCVG F+
FWG VQ OCTMGV OQXGOGPVU QT RQTVHQNKQ CFLWUVOGPVU <JKU OGVJQF GPUWTGU VJCV FCKN[ XCTK
CTG HCEVQTGF KPVQ VJG ECNEWNCVKQP QH VJG CEVWCN KPXGUVOGPV TGVWTP IKXKPI C OQTG CEE

OGCUWTG QH RGTHQTOCPEG QXGT VJIG [GCT

7THW DVVHW YDOXH SHU VKDUH s7*? SHU VKDUHt

6)> RGT UJCTG TGRTGUGPVU VJIG /I TQWR~U VQVCN PGV CUUGVU rGSWKV([s FK>
UJCTGU CV VJG TGRQTVKPI FCVG GZENWEFKPI VITGCUWT[ UJCTGU 1V KPFKEC
DCUGF QP VJG /I TQWRzU HKPCPEKCN RQUKVKQP 6)> RGT UJCTG KU YKFGNJ[ W




I+- TROGLQJIV ECPCIGOGPVzZU “WIVCKPCDKNKYKPCPEKCN  8WKHU
YPPWCN :GRQTV CGXKGY “VCVGOGPV “VOCVGOGPVU 2QIRIPDWILRQ

OGCUWTG QH UJCTGJQNFGT XCNWG 1V QHHGTU C TGNKCDNG KPFKECVKQP QI
YJKEJ KU ETWEKCN HQT CUUGUUKPI KPVTKPUKE XCNWG 6)> RGT UJCTG KU
EQORCTG VJG /ITQWRzU OCTMGV XCNWG VQ KVU DQQM XCNWG

.QTOWNC 6GV CUUGV XCNWG RGT UJCTG ~ ;JCTGIJQNFGTU~ HWPFU G SWK\
QTFKPCT[ UJCTGU

+QORQPGPVU
, ;JCTGJQNFGTUz HWPFU GSWKV[ KPVGTGUVU <QVCN CUUGVU OKPWU NKCD

» TNQUKPI PWODGT QH QTFKPCT[ UJCTGU <JG PWODGT QH QTFKPCT[ UJCTC
TGRQTVKPI FCVG GZENWFKPI VTGCUWT[ UJCTGU

,DOFXODWLRQ
<KDUHKROGHUVe IXQGV HTXLW\ LQWHUHVWYV

7XPEHU RI VKDUHYV 7R 7R
,ORVLQJ QXPEHU RI RUGLQDU\ VKDUHV sH[FOXGLQJ =UHDVXU\t

,HQW ,HQW

7HW DVVHW YDOXH SHU VKDUH

T HWXUQ RQ .TXLWA

:GVWTP QP -SWKV][ r:7-s OGCUWTGU VJG /I TQWR~U RTQHKVCDKNKV[ TGNCVKXH
JQY GHHGEVKXGN[ VJG /TQWR KU WVKNKUKPI UJCTGIJQNFGT ECRKVCN VQ IGF
OGCUWTG QH OCPCIGOGPV~U GHHGEVKXGPGUU KP WUKPI GSWKV[ VQ IGPGTC
KPFWUVT[ VQ ICWIG RTQHKVCDKNKV[ CPF KPXGUVOGPVY CVVTCEVKXGPGUU :7;
VQ CUUGUU JQY GHHKEKGPVN[ VJG /TQWR KU WUKPI KVU ECRKVCN VQ IGPGTC

.QTOWNC :7-  :GUWNV HQT VJG RGTKQF | )XGTCIG GSWKV[ CVVTKDWVCDNG V
+QORQPGPVU
, :GUWNV HQT VJG RGTKQF 8TQHKV QT NQUU GCTPGF D[ VJG /TQWR CHVGT V

s )XGTCIG GSWKV[ CVWTKDWVCDNG VQ QTFKPCT[ UJCTGJQNFGTU <JG CXGTCI
VIG TGRQTVKPI RGTKQF

c \

,DOFXODWLRQ
*YHUDJH HTXLW\ DWWULEXWDEOH WR RUGLQDU\ VKDUHKROGHUYV
;HYVXOW IRU WKH SHULRG

HWXUQ RQ .TXLW\

)XGTCIG GSWKV[ KU ECNEWNCVGF CU VJG QRGPKPI GSWKV[ RNWU ENQUKPI GSWKV][
CVVTKDWVCDNG VQ QTFKPCT[ UJCTGJQNFGTU FKXKFGF D[ VYQ

>QGHUZULWLQJ UHVXOW

<JG WPFGTYTKVKPI TGUWNV TGHNGEVU VJG RTQHKVCDKNKV[ QH VJG /TQWRzU
VIJG FKHHGTGPEG DGVYGGP VJG 1PUWTCPEG ;GTXKEG :GUWNV CPF VJG VQVC
5QXGOGPV KP 7VJGT 1PUWTCPEG :GNCVGF 8TQXKUKQPU <JG WPFGTYTKVKPI
/ITQWRzU CDKNKV[ VQ RTKEG TKUMU GHHGEVKXGN[ CPF OCPCIG KVU EQTG KP!
KU XKVCN HQT CUUGUUKPI VJG /I TQWR~U RGTHQTOCPEG KP KVU RTKOCT[ KPU
ENGCT XKGY QH JQY RTQHKVCDNG VJG /TQWR KU KP KVU EQTG QRGTCVKQPU




I+- TROGLQJIV ECPCIGOGPVZU WHVCKPCDKNKY/KPCPEKCN  8WKHU
YPPWCN :GRQTV CGXKGY “VCVGOGPV “VCVGOGPVU 2QIRUPDWLRQ

.QTOWNC =PFGTYTKVKPI TGUWNYV ~ 1PUWTCPEG UGTXKEG TGUWNYV 6QP CV
QVIGT RTQXKUKQP EJCTIGU

+QORQPGPVU

,» IPUWTCPEG UGTXKEG TGUWNV <JKU TGRTGUGPVU VJG RTQHKVCDKNKV[ QF
/I TQWR 1V KU VJG PGV QWVEQOG QH KPUWTCPEG TGXGPWG OKPWU KPEW
GZRGPUGU TGNCVGF VQ HWNHKNNKPI VIQUG EQPVTCEVU <JKU TGUWNYV GZ|
CPF TGHNGEVU VJG HKPCPEKCN RGTHQTOCPEG QH EQTG WPFGTYTKVKPI CP/|

6QP CVWVTKDWVCDNG GZRGPUGU 6QP CVVTKDWVCDNG GZRGPUGU TGHGT VQ
VQ URGEKHKE KPUWTCPEG CEVKXKVKGU QT EQPVTCEVU <JGUG GZRGPI
CFOKPKUVTCVKXG QT EQTRQTCVG EQUVU VIJCV UWRRQTV VIJG QXGTCNN QF
TGNCVG VQ VIG WPFGTYTKVKPI QT UGTXKEKPI QH KPFKXKFWCN RQNKEKGU

50XGOGPV KP QVIJGT RTQXKUKQPU EJCTIGU <JKU VGTO TGHGTU VQ EJCPIG
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1IPUVCNOGPV RTGOKWO <JG KPVGTGUV GCTPGF CU RQNKE[JQNFGTU OCMG KPUVCNOGPV RC[OGPVU
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* 074,16/; 84+
*, 0QWUG
*NWGDGNN
JWDNKP

YYY HDF KG



	Cover
	FBD at a glance

